[lpasuna g BTBZ 4
KOMIUJIeKCHOIo oﬁcnymuBaHuﬂ

¢usmnyeckux nuy B BTB 24 (MAO) BonbLioe NpeMmyLLecTo
1. Wcnonb3yemble TepMUHbI
1.1. TepMuHbI, Ucronb3yemble B [paBuiax KOMMAEKCHOTO 06CYKMBaHNA HU3NYECKUX UL

B BTb 24 (MAO) (nanee — lMpasuna), npueeaeHsl B MpunoxeHuu k Mpasunam.

2. 061w uMe nonoxKeHus

2.1. 3aKknyeHue [loroBopa KOMNeKCHOro obcnyxueanus (nanee — [JoroBop) ocyliecTBAseTcs
B NOpsAJAKe, NPeJyCMOTPEHHOM CT. 428 IpaxaaHCKoro Koaekca Poccuiickon Pepepauum,
B hopme npucoegnHenus Knvexta B uenom K lMpasunam. Tunosas popma 3asasneHus, NopagoK
ero npepacrasneHus B baHk n xpaHeHus onpepenstotca BaHKOM B OAHOCTOPOHHEM NOPAAKE.
2.2. BaHK ¢ uenblo o3HakomneHus Knnentos ¢ Mpasunamu pasmellaet Mpasuna nytem Ony6amMKosaHms
MHOPMaLMM OAHUM U3 CleAYIoLL X CNoCcoboB:
® pasmelleHus 0ObABNEHNI HA CTEHAAX B OMepaLMoHHbIX 3anax baHkal;
® pasmelleHns MHhOPMaLMKM Ha KOPNOPATUBHOM UHTEpHET-caiTe baHka www.vtb24.ru;
e onoselleHna KnmeHToB ¢ ncnonb3oBaHnem Ycnyru onoBeLLeHNN;
® VHbIMK cnoco6amu, NO3BONAWUMU KNUeHTY Noay4nTb MHGOPMALLMIO U YCTAHOBUTb, YTO OHa
ncxoput ot baHka.
MomeHTOM 03HaKomneHus KnueHta ¢ ony61MKoBaHHOW MHOPMALMEN CHATAETCS MOMEHT,
C KOTOPOro MHpOPMaLMA AOCTYNHA ANA KNMEHTOB.
Ans nicbopmupoBanmsa KnueHtos baHk pasmelyaet Ha MHTepHeT-caiiTe baHka www.vtb24.ru
nepeyeHb JOKYMEHTOB, He0bXoAMMbIX A ochopmneHus [loroopa.
2.3. O6cnymBaHue KnueHTta B pamkax [,oroBopa oCyLLecTBAAETCA B COOTBETCTBUM
C 3aKoHogaTeNbcTBOM Poccuiickoin ®epepaumuu, 6aHKOBCKUMU NpaBunamu n CO0pHUKOM Tapudos.
3akntoyas [orosop, baHk n KnueHT npuHMMaloT Ha ce6s 06513aTeNbCTBO UCNONHATL B MOHOM
o6beme TpeboBaHus Mpasun.
2.4. [loroBop cunTaeTCA 3aKNYEHHbIM C MOMEHTa NpUHATUA baHKom nanyHo ot KnueHta 3aaBneHns
Ha BymaXXHOM HocuTeNe B BYX 3K3eMnAaspax no hopme, ycTaHoBAeHHOW BaHKoM, noanucaHHoOro
KnvneHToM co6CTBEHHOPYYHO, NMPY NPeLbsBIeHUN KNMEHTOM LJOKYMEHT], yAOCTOBEPAIOLLETO
NINYHOCTb. BTOpOW 3k3emMnnap 3asaBneHnsa C OTMETKON 0 NpuHATMM baHKom nepeaaetcs Knuenty.
2.5. 3aknoueHve [loroBopa ¢ HeCoBepLUIEeHHONETHUMM NLAMK? 11 MO JOBEPEHHOCTU He OCyLLecTBAAETCA.
2.6. baHKk BnpaBe oTKa3aTb B 3aKkN04eHny [lorosopa ecnn KnneHTom He npegocTaBieHbl LJOKYMEHTbI,
noATBepAaLMe cBeAeHUs, Heobxoanmble ans NaeHtndukaumm Knuenta B COOTBETCTBIM
€ 3aKoHofaTenbCcTBOM Poccuiickon ®epepaumu, npeaoctaBieHbl HEAOCTOBEPHbIE JOKYMEHTbI,
y baHKa nmeetca nHpopmMaLMa 0 TOM, YTO Lie/bio 3aK/IIYEHNA TaKOro 40roBopa ABNAeTcA
coBeplleHne onepauyuii B Lensx neraamsauuv (0TMbIBaHWs) OXO0B, NONYYEHHbIX MPECTYNHbIM
nyTem, Unu GrHaHCMpoBaHUs Teppopm3ma, Npu HenpepoctasneHun KnmeHTom Homepa MOBUILHOTO
TenedoHa, a TaKKe No UHbIM NPUYMHAM, NPEeLYCMOTPEHHbIM 3aKOHOAATeNbCTBOM POCCUIICKOW
depepauun.
2.7. [loroBop onpeaenset ycioBus U NopsAoK NnpeaocTaBneHns KnmeHTy KOMNIEKCHOTo 06CnyXuBaHus,
MakeToB ycnyr 1 BaHKOBCKUX NPOAYKTOB, 0chopmieHHbIx KnueHTom B pamkax [loroeopa.

1 Cnocob He npumeHsieTcs Ans o3HakomaeHwus ¢ NMpasunamu VIP-kaneHToB (ctartyc VIP-knneHTa npucBavBaercs
B yCTaHOBNEHHOM B baHKe nopsake).
2 3awucknioyeHnem [1oroBopoBs ¢ HECOBEPLIEHHONETHUMM TMLLAMU, 3aKNI04aeMbIX B paMKax 3apnnatHblX NpoeKkToB baHka.

baHk BT 24 yn. MacHuukKas, a. 35 TenedoH: Tenekc: 914584 VRFS RU
(ny6nnutoe MockBa, 101000 +7 (495) 777-24-24 SWIFT: CBGURUMM XXX
aKLUMOHepHoe Poccus dakc: E-mail: info@vtb24.ru

06L1ecTB0) +7 (495) 980-46—-66
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3aknioyeHue AOroBopa u o6cnymuBaHue B paMKax Aorosopa

[ns 3aknioueHns loroBopa KnueHt npeactasnsier baHKy B 0653aTebHOM NOpAAKe cieayioline
LOKYMEHTbI:

3asBneHue. 3aaBneHne oPopmaAETCA C MCNONb30BAHMEM TUNOBOW hOPMBbI, ONpeseneHHon
BaHKoM, 1 NOANUCHIBAETCA NULLOM, 3aKnoyawwmm ¢ bankom [orosop (KnmeHtom).

[JOKyMeHT, yaoCTOBepALWUIA NIMYHOCTL KnneHTa.

[JononuutensHo (Mpu Hannmuum) KnmeHTom mMoryT 6biTb NPeAOCTaBAEHbl UHbIE AOKYMEHTbI:

® CBWAETENbCTBO O MOCTAHOBKE HA YYeT B HANIOrOBOM OpraHe;

® VHble JOKYMEHTbI, NPeayCMOTPEeHHbIe 3aKoHoAaTenbcTBoM Poccuinckon Pegepaumm.

Mpu 3aknoyeHunn [lorosopa baHk B 06sA3aTensHOM nopagke npeaocrasnset KnmeHty ba3oBbiii
nakert ycnyr. Ycnoeua basoBoro naketa ycnyr npuBegeHsl B pasgene «ba3oBbiin nakeT ycayr»
HacToawwmx Mpasun. MogknioyeHne basoBoro naketa ycayr ocyliecteasercs 6e3 B3umaHus
KomunccmoHHOro Bo3HarpamaeHms.

Mpw 3aknouyeHun [lorosopa baHk npegoctaBaset KnveHty UaeHtudukatopsl (YHK 1 Mapons).
Naponb coobuiaercs KnneHTy cnocob6om, MCKIOYaIoLWMM BO3MOXHOCTb A0CTYNA K MH(hopMaLmm
6e3 Begoma baHka unu Knuenta Tpetbux nuu, Maponb MoxeT ObiTb HanpasneH Knuexty B Buge SMS
Ha Homep MobunbHOro TenedoHa KnveHTta Ans nonyyeHus HdopmaLum ot baHka, yKasaHHbIi

B 3asBNEHNUM UK COOBLLEH NPU 3aKNoYeHUn [loroBopa. B ciyyae ecniv Ha MOMEHT 3aK/TI0YeHNs
[Joroeopa KnueHty yxe nprceoeHsl ViaeHtndurkatopsl (B pamkax obcnyxumanus B BTb24-OxnaiiH
unm NudopmayoHHom cepBuce), KnMeHT ncnonb3yeT paHee NnpeaocTaBneHHble eMy baHkom
WaeHtndukatopsl (YHK 1 Maponsk). B TeyeHune cpoka aencrsus [lorosopa KnveHT umeet npaso
n3meHuTb Maponb. HoBblii Maponb MoxeT 6biTb HanpasieH Knuexty B Buge SMS Ha Homep
mobunbHoro TenedoHa KnuneHTa, yKasaHHbIi B 3asBneHnn unv coobuieH KnneHTy npy IMYHON ABKe
B baHK. KnueHT moxet nsmenutb Naponb camoctoatensHo B BTb24-OxnaiiH.

Mpwu 3aknioyeHun [lorosopa KnneHT nonyyaer LUCTaHLUOHHbBIA LOCTYN K MHGQOPMaLUM N0 CBOUM
BaHKoBCKMM NpoaykTam (MHOPMaLMOHHOE 06CTYKMBAHKE), @ TAKIKE BO3MOXHOCTb OCYLLECTBAATh
AMcTaHuUMoHHble Onepaumm ¢ ucnonb3oaHvem BTb24-OxnariH. C MCNonb30BaHMEM ANCTAHLMOHHbIX
Kananos goctyna n Cpencts noarsepxaeHunsa KnmeHT Takxe nonyyaer BO3MOXHOCTb NPeoCcTaBAATh
B baHK 3asaBneHus o npegocTaBieHnn baHKoBCKMX NpoayKToB (PacnopsixeHus), ecau ato
npesycMOTPEHO COOTBETCTBYIOLLMMU NPaBmaammn npefoctaBneHns BaHKOBCKUX MPOAYKTOB.
Monyyenne Knuentom nncdopmaumm, nposeaeHne Onepauuii, nepeaada PacnopsxeHui
ocywectenstoTcsA no KaHanam goctyna ¢ ucnonb3osaHuem VpeHtndurkatopos n Cpeacrs
noarsepxaerunsa. Kanansl goctyna n Cpeacrsa NOATBEPKAEHUA, UCNONb3yeMble A8 NOAAYM
3asnB/eHNs 0 NpeaocTaBneHn 6aHKOBCKOro NPOAYKTa, OnpeaesieHbl B COOTBETCTBYIOLMX NpaBMnax
npepocTtasneHnsa baHkoBcKoro npoaykta. baHk Bnpase oTka3aTtb KnneHty B npueme 3asasnexus

0 npegocTaBneHnn 6aHKOBCKOro NpoayKTa, nepeaaHHoro Yepes AMCTaHLMoHHbIe KaHanbl jocTyna,
B 3TOM C/lyyae npegocraBieHne baHKOBCKOro NpoayKTa MoxeT 6biTb ocylecTneHo B Ocduce baHka
npu AnYHOM npucyTcTeun Knnexra.

[Ons dopmuposaHus/nonyyeHus Cpeacts noareepxaeHus (OaHopa3oBbix LUGPOBLIX Naposeit

nnm SMS-kof0B) KameHT MOXET MCMO/Ib30BaTh YC/IYry N0 reHepal M 0AHOPa3oBbIX LUGHPOBbIX
naponei (nyrem ncnonb3oBaHus F'eHepatopa naponei U baHKoBCKoi KapTbl). CTOMMOCTb U BUABI
yC/yr No reHepaLum naponen ycraHasnueaTca baHkom B C6opHuKe TapudoB.

MHdopmMaLmoHHoe 1 onepaunoHHoe o6cyKunBaHue npegocTtasasercs KameHTy ¢ MCnofib3oBaHuem
KaHanoB goctyna nocne nposefeHus npoueaypsbl nposepku Maentndukaropa Knuexra,

B TOM 4ncie B cootsetctBun ¢ lNpasunamm BT624-OHnanH.

OcHoBaHuem s npegoctaBneHns KnmeHTty MHhopMaLUoHHOTo 06CTyXMBAHNUA ABASETCA:

¢ B Ouce baHKka — JOKYMEHT, YAO0CTOBEPAIOLMI NNYHOCTb KnneHTa;

® B YcTpoiicTBax camoobcnymnBaHus — baHkoBckas kapTa + [MMNH-kog vaun YHK + Mapons;

® B Apyrux auctaHumnoHHbix Kananax goctyna — YHK + NMapone.
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OcHoBaHueMm Ana BO3MOXKHOCTM npoBeaeHus KnneHtom Onepauun agnaerca:

¢ B Ochuce baHka — nucbmeHHoe 3asBieHne (PacnopseHue) KnmeHTa uam MHOM JOKYMEHT,
yCTaHOB/IEHHbIN BaHKoM, Ha KoTopom KnneHT npocTaBnsieT NOANUCH, U JOKYMEHT,
YAOCTOBEPALWMIA NYHOCTL KnneHTa.

¢ B YcTpoiicTBax camoobcnyxumBaHus — PacnopsikeHue KnvenTa, baHkosckas kapta + MH-koga.

® B Apyrux auctaHumnoHHbix Kananax goctyna — Pacnopsxenune Knuenta, YHK + Maponb + Cpeacrso
NOATBEPKAEHUA.

OcHoBaHuem ans npegocrasneHnsa KnneHty BaHKOBCKUX MPOAYKTOB ABAAETCA:

¢ B Ochnce baHKka — NUCbMeHHOE 3asBeHUe 0 NpefoCTaBieHn GaHKOBCKOTO NpoayKTa
(PacnopseHue) 1 JOKYMEHT, yA0CTOBEPAIOLWMNIA TMYHOCTL KnneHTa;

¢ B YcTpoiicTBax camoobcnyxumBanus — PacnopsikeHue Knuenta, baHkosckas kapta + [MUH-kog;

® B Apyrux anctaHumoHHbix Kananax goctyna — Pacnopsxenune Knuenta, YHK + Maponb + Cpeacrso
NOATBEPKAEHUA.

MopAanok nposepenuns Onepauuii B BTE24-OHnaiiH, nopaaok GopMUpoBaHUA U UCNONb30BAHUA

CpeacTs noATBEpPXAEHNA NO AMcTaHUMOHHBIM KaHanam goctyna npusegeHsl B [IpaBunax

BT524-OHnanH. CNCOK 1M NOpPAAOK MCNONb30BaHUA AMUCTAHLUMOHHbIX KaHanos goctyna n Cpeacts

NOATBEPXAEHMA ycTaHaBaAMBatoTcA baHkom B cootBeTcTBMU ¢ MpaBunamu BTb24-OxnaitH,

MpasBunamu no cyetam, Mpasunamu no 6aHKOBCKUM KapTam. VIHCTpYKLUK no otbopmaeHunio

PacnopsixeHunin yepes ancTaHuMoHHble KaHanbl 4OCTyNa pa3melleHbl B MIHTEPHET — BEPCU

BT624-OHnaiH n/vnu Ha KOpNopaTMBHOM UHTEpPHeT-caiTe baHka www.vtb24.ru.

Mpw 3aknoyeHun [lorosopa baHk npegoctaBiseT KaneHTy BO3MOXHOCTb (M0 yMONYaHWI0)

ncnonb3oBatb Bce KaHanbl 4octyna ans noayvyeHuns nHdopmauum u nposeaermns Onepaunii.

Mo xenanuio Knuenta baHk npepocrasnaeT KnneHTy BbINMCKY N0 BaHKOBCKUM NpoayKTam,

ocopmneHHbIM KnneHtom B pamkax [lorosopa.

MpoBeneHne Onepaunii B KaHanax goctyna ocywecTBAAeTCA ¢ Ucnofb3oBaHnem Macrep-cyeTos,

OTKpbITbIX KnneHTy npu nogknioyeHnn ba3oBoro nakeTa ycayr, B TOM Y1cie C UCNONb30BaHNEM

BaHKOBCKMX KapT, ohopmneHHbIx KnueHtom K Mactep-cyetam. lpoBeseHune onepaumi

no MacTep-cyeTam OCyLLeCTBAAETCSA B COOTBETCTBUM ¢ [paBuiamm 6aHKOBCKOro cyeta u [paBunamu

BTB24-OHnaviH, NnpoBeAeHe onepaLuui ¢ Mcnoib3oBaHmem baHKOBCKMX KapT, 0hOpMIEHHbIX

KnneHtom K Mactep-cyetam, ocyllecTBAA€TCA B TOM YMC/Ie B COOTBETCTBMM ¢ [IpaBunamm

no 6aHKOBCKMM KapTam.

B TeueHmne cpoka aencteus [lorosopa KnveHT MOXET U3MEHMUTb NOAKIIOYEHHbI

emy npu 3aknyenumn lorosopa ba3oBbivi naket ycayr Ha Kommepyeckuid nakeT ycayr,

npegnaraembli baHkom. YcnoBma KommepuecKknx nakeToB yCcayr v MOPAAOK UX U3MEHEHUA

npuseaeHbl B pasaene «laketbl ycnyr» Hactoawmx Mpasun.

B pamKax peiictBytouiero y knumeHta basoBoro nakerta ycnyr / Kommepyeckoro nakerta ycnyr KnmeHt

MOJET 32 OTAE/IbHYI0 CTOMMOCTb NPMO6pecTn fononHUTENbHbIE SMS-nakeTsl, npegnaraembie

BaHKom (C paciumpeHHbIM HabopoM cobbITHII OTHOCMTEeNbHO SMS-nakeTa, NpegoCTaBNAEMOro

no ymonyaHuio B pamkax ba3oBoro nakerta ycayr uau cootBeTcTBytow,ero Kommepyeckoro naketa

yenyr).

JononnutensHble SMS-nakeTbl KNMeHT MOXeET NOAKNYUTL CAMOCTOATENbHO B 6aHKOMaTax

baHka unv B BT624-OHnaitH. Cpok aeiicteus npuobpetraemoro SMS-nakeTa onpeaensercs

B MOMEHT ero NOAKMOYEHNA N MOXET OTIMYATLCA OT CpoKa Aencteua MNakerta ycnyr. Cpoku

AeCTBUA 1 cTOMMOCTb SMS-naketos ycraHosneHbl B CbopHuke Tapudos. MHbopmalms

0 Habope cobbiTnin, BXOAALMX B SMS-naKeTbl, pa3melieHa B UHTepHeT — Bepcun BTb24-OHnaiiH

“/Unn Ha KOpPNOpaTUBHOM UHTEpPHET-caiiTe baHka www.vtb24.ru.

B TeueHue cpoka gencteus [loroBopa KnneHT momeT nsmeHuTb Habop cobbITUiA No ntobomy

noaKknoYeHHomy SMS-nakeTy Ha OCHOBaHWM 3aaBneHusA No hopme, ycTaHOBAEeHHOW baHKoM.
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3.15.  Komwuccus 3a npegoctaBneHune Knuenty gononHutensHoro SMS-lMaketa / usmexeHve Habopa
co6bITnii no SMS-nakeTy cnucbiBaeTcs baHKOM Ha OCHOBAHWUM 3apaHee jaHHOro KnueHTom akuenta
¢ Mactep-cueta Knuenta B pybnsx Poccuiickoin degepaunn (nanee — pybam PO) B cooTBETCTBIM
c Tapudamm baHka. Mpu nameHennn Knnentom SMS-nakeToB B TeueHre cpoka fencrema [lorosopa
KoMMCCKA 3a npuobpeTeHHble paHee SMS-nakeTbl, CPOK AEACTBUA KOTOPbIX He UCTeK, KnneHTy
He BO3BpallaeTcs.

3.16.  T[pu oopmneHun 3assneHna KnneHt ykasbiBaeT KogoBoe C10BO, KOTOPOE B AafbHENLLEM
ucnonb3yetcs npu obpaiteHun Knuenta B baHk no TenedoHy ans yrouHeHus obuien /
buHaHcoBoW MHGopmauuu no loroBopy 1 no Mactep-cyetam u Kaptam k Mactep-cyety Knuenra,
3a UcKNoYeHnem lononHuTENbHbIX KapT.

3.17. B TeueHune cpoka pgencteusa lorosopa KnveHT moxeT usmeHuts KogoBoe €10BO Ha OCHOBAHMM
3aB/IeHNA C UCNONb30BaHMEM TUNOBOW hopMbl, onpeseneHHon baHKkom. Mpu n3meHeHnn
KopoBoro cnosa KnneHT moxeT nonyyatb MHGopmaLuto no JoroBopy ToNbKO € MCNOAb30BAHNEM
HoBoro KogoBsoro cnosa. KnueHT He moxeT nsmeHutb KogoBoe ¢n0B0o no [lononHUTeNbHOW KapTe,
ocbopMIeHHON Ha OCHOBaHUW 3aaBneHna Knnenta k Mactep-cyety KnueHTa Ha uma Tpetbero nuua.
KogoBoe cnoBo no [JonofHUTENbHOM KapTe MOXET U3MEHUTb TOIbKO TPeTbe ANLL0, Ybe MA YKa3aHO
Ha [lononHWTEeNbHON KapTe, HAa OCHOBAHMM COOTBETCTBYIOLLErO 3asfBAEHUSA.

4. Maketbl ycnyr

4.1. ba3oBblit nakeT ycnyr
4.1.1.  Tpw 3aknoyveHun Jorosopa KnueHty noaknioyaetca ba3oBblii naker ycayr.
4.1.2. Cocras basosoro nakera ycnyr:
® OTKpbITWe 1 0bcnyMBaHme ogHoro Mactep-cuerta B py6asx P®, ogHoro MacTep-cyeTa B gonnapax
CLWIA, ogHoro Macrtep-cyeTa B €BpO,
® npepocTaB/ieHne u o6cayxnBaHue basosoit KapTel kateropuu Visa Classic Unembossed Instant
Issue / MasterCard Standard Unembossed Instant Card k Mactep-cuety B py6nsx P®, ykasaHHo
Knnentom B 3asBnexHun,
* nogKnoyeHne K BT624-0OHnaiH 1 obcnymmsarune B BTb24-OHnaiH,
® npepocraBneHne SMS-naketa «ba3oBbi»*.
NHdopmauns o Habope cobbiTuii, BXOAsAWMX B SMS-naKeTbl, pa3MellieHa B UHTEPHET — BEpCU
BT624-OHnaiH n/vnu Ha KOpNopaTMBHOM UHTEpPHeT-caiTe baHka www.vtb24.ru.
Cpok pencteua SMS-naketa «ba3oBbifi» COOTBETCTBYET CPOKY AencTBMUA Ba3zoBoro nakera ycayr.
4.1.3. KomuccroHHOe BO3HarpamaeHue 3a nogkatoyeHne bazoBoro naketa ycnyr He B3vMaetcs.
4.1.4. Ba3oBblil NaKeT ycayr AencrTeyeT 6eCCPOYHO U COOTBETCTBYET CPOKY AeicTeus [jorosopa.
4.1.5. Tapudbl Ha npoBefeHne KnveHTom onepaumin no BaHKOBCKUM NPpoAyKTam, NpeAoCcTaBieHHbIM
KnneHty B pamkax ba3oBoro naketa ycsyr, B TOM yncie Tapudbl Ha NpoBeaeHne onepauymmn
no Apyrum BaHKOBCKUM NpoayKTam, focTynHbIM KnueHTy B pamkax ba3zoBoro naketa ycayr,
ycTaHaBnvBatTcs baHkom B C6opHMKe TapudoB.

* Ycnyra npepoctaBisercs 6e3 B3uMaHus BO3HArpamaeHus.
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4.2, Kommepueckue naketsl ycayr?
4.2.1. Makert ycnyr «Knaccnyeckuiin
4.2.1.1. Naket «Knaccuyeckuii» BKIOYaeT B cebs:
e Ha30BbIN NAKeT ycayr,
* ba3oByto KapTy B pamKkax aketa «Knaccuueckuii» k Mactep-cuety B py6nsax P® kateropum
Visa Classic / MasterCard Standard,
® yHble baHKkoBCKMe NpoaykTbl (KapTbl), ycTaHOBNEHHbIe Ans Bnagensues MNaketa «Knaccuyeckning
B C60pHUKe Tapudos,
® npegocTaBneHne SMS-naketa «ba3oBbin»*.
MHbopmaums o Habope coObITUIA, BXOAALLMX B NAKETbl HOTU(MKALWA, pa3melleHa B MHTEPHET —
Bepcun BTB24-0OHnaitH 1/unmn Ha KOPNOpPaTUBHOM MHTepPHET-cainTe banka www.vtb24.ru.
Cpok pencteua SMS-naketa «ba3oBbii» COOTBETCTBYET CPOKY fAencTBUA MakeTa «Knaccmueckniny.
4.2.1.2. Tapudbl Ha npoBefeHne KnveHToM onepaumin no BaHKOBCKUM NPOAYKTam, NpeAoCcTaBieHHbIM
KnueHty B pamkax Naketa «Knaccuueckuii», B Tom yncne Tapudbl Ha NpoBeeHUe onepaymn
no apyrum baHKOBCKMM NpogyKTam, ocTynHbiM KnueHTty B pamkax lMakeTa «Knaccuueckuiy,
ycTaHaBnvBatoTcs baHkom B C60pHMKe TapudoB.
4.2.1.3. baHKOBCKMe NpoayKTbl B paMKax Maketa «Knaccmuecknin» npegocrasnaiotca Knmenty
Ha OCHOBaHWM OTAENbHbIX JOrOBOPOB, 3aK1l04aeMblX B NOPAAKe, yCTaHOBNEHHOM [JoroBOpOM.
4.2.1.4. Cpok pgenctua lMaketa «Knaccuyecknin» coctasnset 3 mecaua.

* Ycnyra npegocrtaBnserca 6e3 B3uMaHus Bo3HarpamaeHus.

4.2.2. Taket ycnyr «30/10T0i»

4.2.2.1. TMakKeT «30/10TON» BKNIOYAET B CeOS:
e Ba3oBbIi NaKeT ycayr,
¢ ba3oBylo KapTy B pamkax [lakeTa «3on01oin» k Mactep-cyety B pybnsax P kateropuu Visa Gold /

MasterCard Gold ¢ BKntoueHnem cTpaxoBoii NporpamMmbl «3aLyuta KapTbi»*,
® yHble baHKoBCKMe NpoayKThl (KapTbl), ycTaHOBNEHHbIE Ans Biagensues Nakera «3010ToM»
B C6opHUKe Taputos,

¢ [Iporpammy «KoHcbepx-CepBurc»*,
¢ [lporpammel naptHepoB baHka*,
® SMS-naket «KapTbi»*.
WHdbopmaums o Habope CoObITUIA, BXOAALMX B NAKETbl HOTU(hMKALMIA, pa3MelleHa B UHTEPHET —
Bepcuun BTE24-OHnaiH 1/vam Ha KOpNnopaTMBHOM UHTepHeT-caiTe baHka www.vtb 24.ru.
Cpok gencteua SMS-naketa «KapTbl» COOTBETCTBYET CPOKY AencTBUA [aKkeTa «3010TOMY.

4.2.2.2. Tapudsbl Ha npoBegeHne KnmeHtom onepawmii no baHKOBCKMM NPOAYyKTaM, NpesocTaBaeHHbIM
KnneHnTty B pamkax [laketa «3010T0W», B TOM Yncie Tapudbl Ha NPOBejeHMe onepaunii no Apyrum
baHKOBCKMM npoayKTam, AoCcTynHbIM KnneHTy B pamKkax lakeTta «3010TOM», yCTaHaBIMBAKOTCA
BaHkom B C60opHUKe TapudoB.

4.2.2.3. baHKOBCKMe NPOAYKTbI B paMKax akeTa «3onoTon» npegoctaBnATca KnneHTy Ha 0oCHOBaHMK
OTAeNbHbIX 4OTOBOPOB, 3aK/l04aeMbIX B MOPAAKE, YyCTAHOBIEHHOM [loroBopom.

4.2.2.4. Cpok penctaus lNaketa «3010T0N» cocTaBnaeT 3 mecaua.

* Ycnyra npegocTaBisercs 6e3 B3MMaHuA BO3HArpaKaeHus.

3 NakeTtbl ycnyr, onucaHHble B JaHHOM pasjene, pacnonoXeHbl B NOPAAKE BO3pPACTaHMA NUX KaTEFOpMﬁ MO OTHOLWIEHMIO APYT K ApYry.
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4.2.3. TMakert ycnyr «MnatuHoBbIN»
4.2.3.1. Nakert «[11aTMHOBbIN» BKKOYAET B cebs:
e Ha30BbIN NAKeT ycayr,
¢ Ha3oByto KapTy B pamkax lNaketa «MnatuHoBbIN» K MacTep-cuety B pybnsx PO kateropum Visa
Platinum / MasterCard Platinum ¢ BK/t04eHMEM CTPAXOBOM NPOrpammbl «3alinTa KapTbi»™,
* yHble BaHKoBCKMe NpoayKTbl (KapTbl), ycTaHOBNEHHbIE Ans Bnagensues MakeTa «M1aTMHOBbIA»
B C6opHUKe Tapuos,
¢ [Iporpammy «KoHcbepx-CepBuc»*,
e [lporpammbl napTHepoB baHka*,
e SMS-naket «KapTbl+»*.
MHbopmaums o Habope coObITUIA, BXOAALLMX B NAKETbl HOTUMKALMIA, pa3melleHa B MHTEPHET —
Bepcun BTE24-OHnaiH n/vunu Ha KOpNopaTMBHOM MHTepHeT-canTe baHka www.vtb24.ru.
Cpok pencteua SMS-naketa «KapTbl+» COOTBETCTBYET CPOKY AecTBUA akeTa «[11aTUHOBbLIN».
4.2.3.2. Mo xenaHuto KnueHta ocopmnseTcs KOMMAEKT NPOAYKTOB, BKAOYaLWuii B cebs Bo3o6HOBNsAEMYIO
KPeLUTHYIO IMHUIO U CTPAXoBYI0 NPOrpaMmy «3alluTa nyTellecTBEHHUKOB»*, a TaKKe UHble
baHKOBCKMe NPOAYKTbI, yCTAHOBNEHHbIE ANs Bnaaensles [aketa «MnaTMHOBbLINY», B TOM Yncie
B C60pHUKe TapucoB.
4.2.3.3. Tapudbl Ha npoBefeHne KnveHTom onepaumin no baHKOBCKUM NpOAyKTam, NpeAoCcTaBieHHbIM
KnueHty B pamkax aketa «[1naTtvHOBbIN», B TOM Yncie Tapudbl Ha NpoBeaeHve onepaLuii
no Apyrum BaHKOBCKUM NpoayKTam, LocTynHbiM KnueHTy B pamkax MNakeTa «[1naTtnHoOBbIA»,
ycTaHaBnvBatTcs baHkom B C60pHMKe TapudoB.
4.2.3.4. baHKOBCKMe NPOAYKTbI B paMKax akeTa «lnaTvHOBbIA» NpeaocTaBnAoTcAa KnmeHTy Ha ocHoBaHuUK
OTAENbHbIX 4OrOBOPOB, 3aK/104aeMbIX B MOPAJKE, yCTaHOBAEHHOM [loroBopom.
4.2.3.5. Cpok penctaus MNakerta «[1naTMHOBbIA» COCTaBAAET 3 MmecaLa.

* ycnyra npepocraBnAaeTca 6e3 B3uMaHus BO3HarpaxaeHus.

4.2.4. Nakertycnyr «MNpusunerns (NEW)»
4.2.4.1. Naket «Mpusunerus (NEW)» BKnovaeT B cebs:
e Ha30BbIN NAKeT ycayr,
¢ ba3oByto KapTy. B pamkax Makxeta «Mpusunerus (NEW)» k Mactep-cyety B py6nsax P®
Bbinyckaetca CtatycHas kapTa BTB24 kateropum Visa Signature / MasterCard World Black Edition
C BK/IIOYEHMEM CTPax0BOW NPOrpammbl «3almra KapTbi»™,
¢ B0306HOBASEMYIO KPEAUTHYIO IMHWIO,
* MexayHapognHyto KapTy Priority Pass*,
e CTpaxoBylo Nporpammy «3aliuTta nyTelecTBEHHUKOB»*,
® HaKonutenbHbIN CYeT,
¢ Mporpammy «KoHcbepx-CepBuc-Mipemumym»*,
¢ [Iporpammsbl naptHepoB baHka*,
e SMS-naket «KapTbl+»*.
MHdopmauus o Habope cobbiTUii, BXOAsALMX B SMS-naKeTbl, pa3mellieHa B UHTEPHET — BepCuin
BT524-0OHnaiH n/vnu Ha KOpNopaTMBHOM UHTepHeT-caiTe baHka www.vtb 24.ru.
Cpok pencteua SMS-naketa «KapTbl+» COOTBETCTBYET CPOKY fencTBuA lMakeTa «Mpusunerus
(NEW)».
e YCiyrv NepcoHanbHOro MeHeKepa npu 06CnyK1BaHUM B LONONHUTENbHBIX odrcax 1 dunranax
BbaHka*.
4.2.4.2. Mo wenaHuto KnueHta ohopmnsercs CTatycHas KpeautHas kapta BTb24, nHble baHKoBCKMe
NPOAYKTHI, yCTaHOB/EHHbIe ANna Bnagensues MNaketa «Mpusunerns (NEW)», B Tom Yncne
B C60pHUKe TapucoB.
CratycHas kpeguTtHas KapTta BTb24 odopmnaetca KnveHtam, sBnaowmmcs rpaxgaHamu PO,
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4.2.4.3. Tapudbl Ha npoBefeHne KnveHToM onepaumin no BaHKOBCKUM NPOAYKTam, NpeAoCcTaBieHHbIM
KnueHty B pamkax NakeTta Mpusunerns (NEW)«, B Tom yncne Tapudbl Ha NpoBeAeHne onepaumni
no Apyrum BaHKOBCKUM NpoAyKTam, A0CTyNHbIM KnneHTy B pamkax Maketa »Mpusunerus (NEW)»,
ycTaHaBnvBatoTcs baHkom B C6opHMKe TapudoB.

4.2.4.4. BaHkoBckue npoayktbl (BaHKOBCKMe KapThl) B pamkax MNaketa «Mpusunerus (NEW)»
npepocTaBnaoTCA KNMeHTy Ha 0CHOBaHUW OTAENbHbIX 4OrOBOPOB, 3aK/I0YaEMbIX B MOPAAKE,
yCTaHOB/IEHHOM [JOroBOPOM.

4.2.4.5. Cpok pencteus Maketa «Mpusunerns (NEW)» coctaBnsert 3 mecsua.

* Ycnyra npegocraBnserca 6e3 B3UMaHuUs Bo3HarpaxaeHus. [Ans mexayHapoaHoii KapTbl Priority
Pass 6€3 B3MMaHWA BO3HArpaxAeH1s 3a 2 NpoxoAa B MecAl, 3a nociesyLLne npoxoab
B3MMaeTcA nnata 3a cyeT cpeacts KnueHTa B pasmepe, ykasaHHOM Ha cainTe baHka www.vtb24.ru,
Ha OCHOBaHMM BbICTaBNAEHHbIX CHETOB NNATEXHOW cucTembl No Kypcy baHka Poccuu Ha faty
CnucaHus.

4.3. N3meHeHMe nakera ycnyr

4.3.1. BTeyeHune cpoka aencreua [lorosopa KnneHt moxet nameHnTb basoBbliin nakeT ycnyr
Ha Kommepueckuii nakeT ycayr, npegnaraembiin baHkom B pamkax florosopa (npu 3tom basosblit
naKeT ycAyr BXoAuT B cocTas Nio6oro Kommepyeckoro naketa ycnyr). Ycnosus Kommepyeckux
nakeToB ycnyr npuBegeHsl B pasgene «Kommepyeckue nakeTbl ycnyr» Hactoawmx Mpasuma.
CTouMOoCTb U cocTaB KoMMepUYeCKUX NAaKeToB yCyr ycTaHoBneHbl B COopHuKe Tapudos
1 B HacToAwwmx Mpasunax.

4.3.2. BTeyeHue cpoka aeictBus [orosopay KnmeHta moxeT 6biTb NOAKIOYEH TONbKO 0AuH [MaKeT ycayr
(Ba3oBbiit nakeT ycayr unu Kommepyeckuii naker ycnyr). baHKOBCKME NPOAYKTbI, NPpeAocTaBAsemble
KnueHty B pamkax BbibpaHHoro Makerta ycnyr, npeaocrasnsiotcs KnveHty no tapudam gaHHoro
MNakeTa ycnyr He3aBNCMMO OT TOFO, B KAKOM pernoHe npucytcteua banka nposogutcs Onepauyusa.

4.3.3. WN3meHeHune KnueHntom ba3zoBoro naketa ycnyr Ha KommepyecKuin nakeT ycnyr ocyllecTBasaerca
Ha OCHOBaHWM 3aABNEHUSA, 3anoaHeHHoro KnueHtom no dopme, yctaHoBneHHon bankom. Knuext
MoeT opopmunTb 3asBneHne 06 nsmeHeHun bazosoro naketa ycayr Ha Kommepyeckuii naket
yCayr B MOMEHT 3aKnioyeHunsa [loroBopa nau B TeueHne cpoka aencraua lorosopa. lMpu nsmeHeHun
Knnentom lMakeTa ycnyr npoeefeHve onepauunii no baHkoBCcKMM npogykTam u ycnyram KnvenTa,
BxogAlMmM B Kommepyeckuii naket ycnyr (Bkntodasn kapty Visa Classic Unembossed Instant Issue /
MasterCard Standard Unembossed Instant Card k MacTep-cuety B pybnsx P®, npegocrasneHHyto
KnueHty B pamkax ba3oBoro nakera ycnyr) ocylecTBAseTCA B COOTBETCTBUM € Tapudamu,
yctaHoBneHHbIMU B C6opHUKe TapudoB baHKa ana gaHHoro lMakeTa yciyr. BaHKOBCKME NPOAYKTbI
W YCIyrun, KOTOPbIe He BXOAAT B U3MEHEHHbIN [MaKeT ycayr, TapuduLUpyoTca B COOTBETCTBUM
co CoopHMKoM Tapudos baHKa 4na cOOTBETCTBYIOLLMX BaHKOBCKMUX MPOAYKTOB/yCAyr.

4.3.4. BrTeyeHue cpoka fenctaua [lorosopa, B TOM Yncie B Te4eHWe cpoka fencTena Kommepyeckoro
naketa ycnyr, KnmeHT MOXeT HEOAHOKPATHO M3MeHATb [MakeT ycnyr (nepexoanTb
€ ogHoro Kommepueckoro naketa ycnyr Ha gpyron Kommepueckuii nakeT ycayr, nepexoanTb
¢ Kommepueckoro naketa ycnyr Ha ba3oBbiin naket ycayr, nepexoauts ¢ bazoBoro nakera ycayr
Ha Kommepueckuii naket ycyr). MiameHeHue MNakeTa ycayr ocyuecTBasieTcs Ha 0CHOBaHUM
3aABneHus, 3anonHeHHoro KnmeHtom no gopme, yctaHoBneHHon bankom. Mpu usmeHeHum
Knnentom ogHoro Kommepueckoro naketa ycayr Ha fpyro Kommepueckuid naker ycayr
nnu baszoBbIn nakeT ycnyr KommnccroHHOe BO3HarpaxaeHue, ynnadyeHHoe KnveHtom paxee
3a noaknoyeHre Kommepyeckoro naketa ycnyr, KnveHTy He BO3Bpalyaercs.
Npu n3meHenun Knuentom Kommepyeckoro naketa yciyr Ha akeT ycnyr 6onee HA3KOM KaTeropum
BaHKoBCKue KapTbl, opopmieHHble KneHTom paHee B pamkax lakeTa ycnyr 601ee BbICOKOW
KaTeropuu, yciyru, HefloCTyMnHbIe K NPOAaxe B pamMKax BHOBb noakntodeHHoro MNaketa ycnayr 6onee
HU3KO KaTeropuu, 610KMpyIoTCA. VicknioyeHne cocTaBnsioT baHKOBCKME KapTbl, 0popMAeHHbIE
B KayecTBe 3apnaatHbix KapT ans KnmeHToB COTPYAHMKOB KOMMAHWUIA, COCTOALLMX Ha 3apniaTHOM
o6cnymusanun B BTb 24 (MAO).
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[Ons nameneHus Naketa ycnyr KnveHT gomkeH obecneunts Ha Mactep-cueTe B pybonsax PO geHexHble
CpeacTBa, A0CTaTouHble Ansa onnatel KOMUCCMOHHOTO BO3HArpamaeHus 3a NofKIo4eHre HOBOro
MakeTa ycnyr B COOTBETCTBUMU € Tapudamu baHka.

MponoHrayma KOMmepyecKkoro nakeTa ycnyr

Ecnu Ha paty okoH4aHus cpoka aenctems Kommepueckoro nakera ycayr cymma AeHexHbIX CpefCTB
Ha Mactep-cuete KnueHta B py6nax PO gocratouHa ans onnatel KOMMCCMOHHOTO BO3HArpamaeHus
3a cnegyoLnin CpoK 06CNyKMBaHMA Noaka4YeHHoro y KnmeHta Kommepueckoro naketa ycayr,
CPOK €ro JerCTBMA aBTOMaTUYeCKU NPOANEBAETCA Ha YCIO0BUAX, AeNCTBYOWMX B BaHKe no gaHHOMY
lMakeTy ycnyr Ha faTty ero npojoHraluu.

KomunccroHHOe BO3HArpamaeHue 3a NOAKIIYEHNE Ha KA bl NOCneayoLLnil CpoK 0B CNyKMBaHNSA
umetoweroca y KnneHta Kommepueckoro nakera ycnyr cnucoiBaercs ¢ Mactep-cueta KnneHra

B pybnsix PO He no3gHee nocneHero HA CPOKa, NPOLLEALIEro CO AHA NpeablayLlein onnatbl.

Ecnn Ha gaty oKoHYaHMA CpoKa genctema KommepyecKoro nakera yciyr Cymma leHexXHbIX CpefcTs
Ha MacTep-cuete KnueHta B py6nsax P® otcytcTByeT/HegocTatouHa ans onnatsl KOMMCCMOHHOTO
BO3HArpayaeHvs 3a NOAKYeHMe Ha NocaeayoLW i CpoK 06cayMBaHUs umetolerocs y KnveHra
KommepyecKoro nakera ycnyr, CpoK ero AeiCTBMA aBTOMATUYECKN NPOJIEBAETCA HA OAWH
CneayloLmin CpoK 06CYKMBAHUA Ha YCNOBUAX, AeicTBYOLWMX B BaHKe no gaHHoMy Kommepyeckomy
nakeTy ycnyr Ha gaty ero npoaneHus. MNpu 3tom cymma KOMMCCHOHHOTO BO3HarpaxaeHus

3a nogknoyeHne Kommepyeckoro naketa ycayr Ha HOBbIV CPOK ABNAETCA gonrom Knmenta

nepes baHKoM f0 MOMeHTa ee onnartbl; YacTMyHaa onnara KOMMCCMOHHOMO BO3HArpamaeHus

He gonyckaetcA. Ecim 4o oKoHYaHWA HeonnavyeHHOro CpoKa noakntoyeHna Kommepyeckoro naketa
ycnyr KommuccMoHHoe BO3HArpaxaeHve 3a NoaKYeHne He 6bino onnaveHo ¢ Macrep-cyeta
Knuenta B pybnsix PO, npoanexune aeiicteus Kommepyeckoro nakera yciyr Ha HOBbI CPOK

He OCyLLeCTB/IAETCA, B 3TOM Cliyyae:

Kommepueckui lMaket ycnyr nsmensercs Ha ba3oBbii naket ycayr.

ba3oBas KapTa COOTBETCTBYIOLLEN KaTeropuu, npegocrasneHHasn Knventy B pamkax Kommepyeckoro
nakeTa ycnyr, bnokupyetcs. basosas kapTa K Mactep-cuety B py6nsx, npegocraBieHHas KnueHty

B pamKax ba3zoBoro naketa ycayr npu oopmaeHnmn KO, npoaomKaer 06cnyHmMBaTbCa 1 NOANEKUT
o6s3aTeNlbHOMY NepeBbINYCKY B TedeHne cpoka aeiicteusa KO Ha ycnoBusax basoBoro nakera ycnyr.
Jencreytowme Kaptbl, opopmneHHble KnmeHTomM J0NONHNUTENbHO B paMKax N3MEHAEMOro
Kommepueckoro naketa yciyr (He JOCTyNHble K Npojaxe B pamkax basosoro nakera ycnyr),
6NoKMpyloTCA.

Kapra Priority Pass n CratycHaa kpeautHas kapta BTb24, BbigaHHble KnneHTy B pamkax lNakerta
yenyr «Mpusunerus (NEW)», 61okupytoTcs.

[Jencreytowme baHKoBCKMe KapTbl, opopmaeHHbie KnmeHTom JONONHWUTENBHO B paMKax
Kommepueckoro naketa ycnyr (RocTynHble K npogae B pamkax bazosoro naketa ycayr),
obcnyxunBaloTcs Ha ycnoBuax basoBoro nakera ycnyr.

Yenyru, npefoctaBneHHble B pamkax KommepyecKoro nakera ycnyr UsmeHsaTca Ha Yenyru,
JocTynHble B pamkax basoBoro nakera ycayr.

CpoK AeiicTBMA OrOBOpPa U NOPAAOK €r0 PacTopXKeHUs

[loroBop BCTynaeT B iy C 4aTbl €r0 3aK/KYEHNUA U LeACTBYET HeonpeaeneHHbI CPOK.

KnueHT BnpaBe B 11060/ MOMEHT NoAaTh B baHK 3asaBneHne o pactopxeHuu [loroBopa nytem
nojayv NUCbMEHHOTO yBeOMAeHUA No hopme, yCTaHOBNEHHOWN baHKOM, B TOM YKc/ie B Cyvae
Hecornacua Knuenta ¢ ycnosuamu ljorosopa u Tapudamu.

B cnyyae nogaum KnueHtom 3asBieHus o pactopxeruu lorosopa, florosop 6yaer cymtarbes
pacToprHyTbiM nocne 3akpbiTna KnueHtom Bcex baHKOBCKMX NPOAYKTOB, OPOPMIEHHbIX B paMKax
[JloroBopa.
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3aKpbiTie BaHKOBCKMX NPOAYKTOB, 0(DOPM/IEHHbIX B pamKkax [JoroBopa, ocyliectensercs

B NOpPsAAKe, NPeAyCMOTPEHHOM COOTBETCTBYIOLLMM A0FrOBOpPOM. Mpu Hannuum y Knnerta
BaHKoBCKMX KapT, ohopMeHHbIX B pamKax [loroBopa, KnveHT qomkeH 3a 45 KaneHaapHbIX AHeR
[0 3anaHMPOBaHHON AaTbl pacTopxeHus [jorosopa ohopmuTb B baHKe 3asBNeHNe 0 3aKPbITUM
BaHKoBCKuMX KapT.

PacTtopxeHue [loroBopa ABAAETCA OCHOBaHWEM [/1s 3aKpbiTus MacTep-cyetoB KnueHTa

1 6noknpoBaHusa baHkom npoBegeHns Onepauunin yepes BT624-OHnaiH u KaHanbl goctyna.
Komuccum, paHee ynnayeHHble baHKy, He BO3BpaLLaOTCsA M HE YUUTLIBALOTCA B CHET NOralleHus
3aJJ0/MKEHHOCTU Nepef, baHKoM.

baHK BnpaBe pacTtoprHyTs JoroBop ¢ KAMEeHTOM N0 OCHOBaHMAM, NPeayCMOTPEHHbIM
3aKoHopaTenscTBom Poccuiickor Pegepanmu, B TOM YUCae B Ciyyasx, NpesycMOTPEHHbIX
®epepanbHbiM 3aKkoHOM 0T 07.08.2001 N2 115-®3 «O npoT1BOAENCTBMM Neranu3aymm
(oTMbIBaHMIO) ,OXOOB, NOMYYEHHbIX NPECTYMHbIM MyTeM, U DMHAHCMPOBAHMIO TEPPOPU3Ma».
Bo Bcem, 4TO He NpeaycmMoTpeHo [oroBopom, CTOPOHbI PYKOBOACTBYIOTCA 3aKOHOAATEIbCTBOM
Poccuiickoin ®enepauumm.

OTBETCTBEHHOCTb CTOPOH

KNneHT HeceT OTBETCTBEHHOCTb 3@ HECBOEBPEMEHHOE M HEMOJHOE NCbMEHHOE yBeaomaeHne baHka

06 06cTOATENBCTBAX, UMEIOLLMX 3HAYEHME ANA UCNOoAHEeHUs [JoroBopa, B TOM Y1c/ie 06 U3MeHeHUN

paHee coobLieHHbIX BaHKy cBefieHUiA; B Cly4ae HECBOEBPEMEHHOIO UK HEMOJHOTO YBeAOMAEHUs

BaHKa 0 TaKkMx 06CTOATENbCTBAX OTBETCTBEHHOCTL 3@ BO3MOXHbIE OTPULLATENbHbIE NOCNEACTBUA

NOHOCTbIO BO3naraeTca Ha KnneHTa;

KnueHT 0653aH n3Bectutb baHk B TeueHne 30 (TpuUALATH) KaneHAapHbIX AHEN 06 U3MEHEHUMN NINYHBIX

AaHHbIX:

* hamunuu, meHu 1 (eCIM MHOE He BbITEKAET U3 3aKOHA WM HALMOHANbHOro 06bluas) OTYeCTBa;

® rpa¥aaHcTBa;

e cTatyca pe3ugeHta Poccuiickon ®epepauun;

® DEKBU3UTOB AOKYMEHTOB, NMepeyncieHHbIX B NyHKTe 3.1.2 Mpasun;

® ajipeca MecTa uTenbcTea (perucrpauum) uiam mecrta npebbiBaHus;

® [JOKyMeHTa, NOATBEPXAAIOLLEro NpaBo npebbiBaHus Ha Tepputopumn Poccuiickoi ®epepaunm
(ans MHOCTpaHHBIX rpayaaH u nuy 6e3 rpaxaaHcTea);

® HoMepoB TenedoHoB (BKNOYAN KOZ ropo/a), afipeca 3/eKTPOHHOW NoYTh.

KnneHT noctaBneH B U3BECTHOCTb M B MOJIHOW Mepe 0CO3HAET, YTo nepeaada KoHduaeHUManbHOMI

nHdopmaumu no KaHanam goctyna Ha Homep MobuIbHOro TenedoHa, agpec NEKTPOHHO

MoyThbl, B TOM YMC/Ie Ha NOYTOBbIN aApec, yKasaHHble KnneHTom B 3asBneHUu, BNeYeT puck

HECaHKLMOHNPOBAHHOMO AOCTYNA K TaKOW MHAOPMAL MK CTOPOHHUX UL,

KnveHT yBejomMaeH 0 TOM, YTO B C/lyyasx, Koraa npu nposegeHun Onepawmii oH AeicTByeT B NO/b3y

TpeTbero nnua (B 4aCTHOCTU, B KayecTBe areHTa, KOMUCCMOHepa, NOBEPEHHOr0, 0BEPUTENIbHOTO

yNpasnsioLLero), emy cieayer npu npeacTaBieHny B baHK J0KYMEHTOB, ABNAIOLIMXCA OCHOBAHMEM

A5l COBEPLUEHUA NepBOii onepaLumn no caenke, 3aK/Nt04eHHOW BO UCMONTHEHNE COOTBETCTBYIOLLENO

norosopa (B TOM YMC/Ie areHTCKOro 4oroBopa, LOrOBOPOB NOPYY€EHNs, KOMUCCUW, AOBEPUTENBHOTO

ynpaBneHus), ofHOBPEMEHHO NpeAcTaBNATb B baHK cBefeHus o Bbirogonpuobperarene, T0 ecTb

0 NnLie, KOTOPOE, He AB/IAACH HEMOCPeACTBEHHBIM YYACTHUKOM caenku (hbMHaHCOBOI onepauun),

nosy4aet BbIroAy OT ee nposefeHus (B YaCTHOCTU, O NpUHLMNANe, KOMUTEHTe, AoBEpUTENe,

yupeauTtene ynpasieHus), no hopme, ycraHoBfeHHOW BaHKoM.

KnneHT umeet npaBo noib3oBathes Yenyramu n bBaHKOBCKMMU NPOAYKTAMMU B pamMKax

NOAKM0YeHHOTOo MaKeTa yciyr B Te4eHUe ero CpoKa AeicTeus.



6.6.

6.7.

6.8.

6.9.

7.1.

7.2.

7.3.

S BTB24

bonbluoe npenmylLecTso

KnneHT MOXeT NpeaocTaBuTb CBOEMY NPEACTABMTENO NPABO Ha OCYLLECTBIEHWE CBOUX NpaB

no n3meHeHwuto Makerta ycnyr, NpoBeAeHunio onepaunin o baHKOBCKMM npofyKTam, 0pOpMIEHHbIM
B pamkax [lorosopa, npu ycnoBuu, eciv 3To He NPOTUBOPEYMT NpaBuaam NpeaocTaBneHus
BaHKOBCKMX NpoAYKTOB 1 Ycayr 1 3akoHofatenbcTBy Poccuiickon ®epepauun. Peannsauyms
MOJIHOMOYMI NO AOBEPEHHOCTH, YA0CTOBEPEHHON BHe baHKa nnu B baHKe, ocyLecTBAAETCA TONbKO
nocsie NnpoBepKn baHKoM TaKom foBepeHHOCTU. [poBepKa NPOBOAUTCA B TeYeHUe He Bonee

30 (TpuauaTh) KaneHgapHbIX AHe Co AHSA, CeaylolLero 3a AHEM NpeabaBieHUs B baHK opurMHana
ylocToBepeHHon BHe baHka goBepeHHocTH, unun 5 (MATM) KaneHgapHbIX AHel, HauMHas co AHSA,
cnepytoulero 3a AiHem obpatlieHus B baHK goBepeHHoro nuua KnueHTa, — A JOBEPEHHOCTEN,
ocopmeHHbIX B baHKe.

B cnyyae, Koraa ucnonb3oBaHue Mapons u/unu CpefcTs NOATBEPKAEHMSA NpeanonaraeT nepegady
KnueHty nn6o xpaHeHune baHkom Kakon-nn6o KoHdMaeHUManbHOM UHhopmaumu, baHk 06s3yeTcs
NPUHATL MePbl OPraHN3aLMOHHOIO U TEXHUYECKOTO XapaKTepa Ana NpeAoTBpaLlLeHNa AocTyna
TPeTbUX NUL, K TaKOW MHGOopMaunn a0 nepeaayn ee KnmeHTy, a Takike BO BpeMsA XpaHEHUs.

BaHK He HeceT OTBETCTBEHHOCTU 3a Yyl ep6, BO3HUKILNI BCAEACTBUE HECAHKLMOHMPOBAHHOMO
MCNoNb30BaHMA TpeTbumu nuLamm Mapons u/unu Cpeacts noaTBepxaeHna Knmexta, ecim takoe
MCNONb30BaHMe CTano BO3MOXHbIM He Mo BuHe baHKa, B Tom uncne, ecim nidopmauus o Mapone
n/vnn CpepctBax NOATBEPHAEHNS CTAHET M3BECTHOW TPETbUM /iMLLAM BO BPEMs COBEpLLIEHUS
KNMEHTOM onepauuii u/unmn nepeaaym nHdopmauum no AuctaHLuMoHHbIM KaHanam goctyna,
HaxoAALMMCA BHE 30Hbl OTBETCTBEHHOCTM baHKa.

3akniouas [orosop KnmeHT 06sa3yeTcs BbINONHATL TpeboBaHWsA 3aKoHOAaTeNbCTBa POCCUINCKO
®epepauun, B Tom Yncne ®egepanbHoro 3akoHa oT 07.08.2001 N2 115-®3 «O npoTnBoAenCcTBMM
neranusauymu (OTMbIBaHMIO) 4OXOLO0B, MOAYYEHHBIX MPECTYNHbLIM NyTem, U GUHAHCUPOBAHMIO
Teppopun3may, CBsi3aHHble C ucnonHeHvem [lorosopa.

B cnyyae HepfoCTVMEHMA COrNalleHNa BCe CNOpbl U pa3Hornacus no Jorosopy noanexar
paccMOTpEeHMIo B Cyae B NopsafKe, NpefyCMOTPEHHOM 3aKOHoAaTeNbcTBOM Poccuiickon ®epepauun,
€C/ UIHOW NOPAJOK PacCMOTPEHNA CMOPOB M Pa3HOrIacuii He yCTaHOBNEH COOTBETCTBYIOLLMM
BaHKOBCKMM NPOAYKTOM.

YTBepKAeHne NpaBui 1 ycTaHoBeHNe Tapugos

Mpasuna n C60pHUK TapuhoB YTBEPIKAAIOTCA U BBOAATCA B AeicTBMe 01 aHBapa, 01 anpens,

01 unions, 01 oKTA6PA exeroaHo (Kpome cnyyaes, KOraa Takoe U3MeHeHUe CBA3aHO

C M3MeHeHueM 3aKoHoaaTenbcTBa Poccuitckoin Pegepauum). OnybamKoBaHue MHbOPMaLUK

06 ytBepxaeHun Mpasun n CoopHuka Tapudos BaHK ocyluecTBaseT B NopsaKe, NpeaycMoTpeHHOM
n. 2.2 Mpaewun, He no3aHee Yem 3a 10 (gecaTb) KaneHaapHbIX AHEN [0 BBOAA B feicTBue Mpasun

n C6opHMKa TapudoB. YTBepHaeHHble baHkom MpaBuna u/unu tapudbl ¢ AaTbl BCTYNAEHUA

WX B CMAY U/1nu BBOAA B A€NCTBKE C CObNOAEHEM NpoLeayp, NpeaycMoTpeHHbIX [pasunamu,
pacnpocTpaHATCA Ha BCeX UL, NPUCoeAnHMBLINXCA K [IpaBunam.

Ecnu B nepBbIil leHb KaneHaapHoro KBaprana Hosble Mpasuna n CO0pHUK Tapndos He Obinn
yTBEPX¥EHbl, TO B TeYeHne AaHHOro kBapTana geincTeyioT Mpasuna n C6opHuK Tapudos,
yCTaHOBJ/IEHHbIE A1 NPEeALECTBYIOLLEro KaleHAapHOro KBapTana nMbo Keaprana, B KOTOPOM
Mpaeuna 1 Tapudbl GbiAK YCTAHOBEHbI B NOCNEAHUIA pa3 (KpoMe Cyyaes, KOrAa TaKoe U3MeHeHne
CBA3aHO C U3MEHeHMEM 3aKoHogaTenbcTBa Poccuiickonn Pepepaumnm).

KnueHT 06s13aH exeKBapTanbHO CAaMOCTOATENbHO UM Yepe3 A0BePeHHbIX UL, 06pallaThea B baHk /
3HAaKOMUTbCA ¢ MHDopMmaLveit, nybankyemoi baHKom B nopsaKe, ycTaHoBeHHOM [paBunamu,
ANs NONyYeHus cBefeHunin 06 yTeepaeHHbIX bankom Mpasunax u/vam Tapudax.
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7.4.

7.5.

7.6.

S BTB24

bonbluoe npenmylLecTso

OtcyTcTBrE OTKa3a KnmeHTa ot obcnyxmBaHua (pactopxeHue [JoroBopa), a Takke npoBefieHune

um Onepauuin, npeaycmMoTpeHHbIX loroBopom, siBasieTcs cornacmem KnmeHta Ha npucoeanHeHme

K HOBbIM lMpaBunam u ¢ npumeHeHnem Hosoro C6opHuKa TapudoB.. B ciydae Hecornacus

c yTBEep¥AeHHbIMM BaHKom Tapudamm n/unu Npasunamv KnneHT MMeeT NpaBo A0 BCTYN/eHUs

B CU/Y TAKMX U3MEHEHUI 0TKa3aTtbcAa oT [IpaBun B NopsaaKe, NpeaycMOTpeHHOM B pa3gene 5 Mpasun.
Mpasuna n Tapudsl Ha ycnyrv, NpeaocTaBAsemMble B paMKax COOTBETCTBYIOWNX NPaBun
npepocTaBieHns baHKOBCKMUX NPOAYKTOB, YCTAHABNMBAIOTCA 1 BBOAATCA B A€ MCTBUE B COOTBETCTBUN
C YCNOBMSAMM A@HHbIX NpaBu.

3aknoyas [lorosop, KnueHT aet baHKy akuenT (3apaHee AaHHbIA aKLenT) Ha UCNONHEHUe
TpeboBaHuii (B TOM Ymnc/ie NnaTexHbIX TpeboBaHmit) baHka Ha cnucaHue ¢ BaHKOBCKUX CYETOB
KnueHta, OTKpbITbIX B BaHKe, IEHEKHbIX CPEACTB B CYMME, YKa3aHHo B TpeboBaHum (B TOM Yncne
nnaTexHom Tpe6oBaHum), B LLeNsX ynaaThl KOMUCCUMK 3a 06CNYKUBaHWe B paMmKax [lorosopa,
KomunccmoHHOro Bo3HarpamaeHus 3a nogkntoyeHme Kommepyeckoro nakerta yciyr B COOTBETCTBUM
co CbopHuKom TapudoB baHKa, a Takke ApyrMx pacxoAoB, NOHECEHHbIX BaHKOM B CBA3M

c obcnywunsaHem KnmeHta, B TOM YMcie BO3HArpaxaeHus, Bbiniadnsaemoro baHkom Tpetbum
CTOPOHaM 3a NpoBefleHNe NAaTeXen NN coBepLIeHNE UHbIX AENCTBUIM, CTOUMOCTY TeflethOHHbIX
neperoBopoB, GaKCUMUIbHBIX COOBLLEHNA 1 NOYTOBbIX OTNPABNEHNA.
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[lpunoxceHue g BTBZ 4
K npaBunaM KOMIMJIEKCHOro oﬁcnymuBava

¢usmnyeckux nuy B BTB 24 (MAO) BonbLioe NpeMmyLLecTo

1. Wcnonb3yemble TepMUHbI

1.1. SMS (SMS-coobuieHuns) — TekcToBble coobuieHus, nepeaatouecs CtopoHamu No KaHanam
cotoBoi TenechOHHOWM CBA3N.

1.2. SMS-koabl — CpeacTBO NOATBEPMAEHNS, UCMNOb3yeMoe 1A COBEpPLIEHNs (NOATBEPKAEHNS)

onepauuii B BTE24-OHnalH No cnefyownum SUCTaHLMOHHBIM KaHanam focTyna:

yepes UHTepHeT-caunT new.telebank.ru, MobunbHas Bepcus / MobunbHOE NpUNoXeHne

n nocpeacteom pda. SMS-koa npeacTaBnset coboii Koa (NocneaoBaTeNbHOCTL CUMBOJIOB,
MCMOMb3yeMblX OAHOKPATHO), COAEPIALLUINCA B SMS-Co0bULeHMNU. B sms-coo6LeHnm TakKe
coaepxuTca nHpopmauma no onepaunmn Knventa, aata n Bpems.

1.3. ABC — aBTOMaTU3MpoBaHHas 6aHKOBCKas cuctema baHka.

1.4. AyTteHTudmnKauua — npoueaypa npoBepku cooTBeTcTBMA KnueHta npeabaBaeHHOMyY
um NpeHTudKkatopy npy ceaHce AUCTAHLMOHHOTO 6aHKOBCKOr0 06CNYKUBaHMS.

1.5. Bauk — BTb 24 (NMAO).

1.6. BaHKOBCKMI NPOAYKT — PYHKLUMOHANBLHO YNOPAA0YEHHbIA HAabop yCayr 1 BCMOMOraTebHbIX
LeVCTBUIA C 3apaHee ONpefeneHHbIMU XapaKTepucTukamm (napametpamu), HanpaBeHHbIX
Ha yAoB/ieTBOpeHMWe onpeaeneHHbix notpebHocTei Knmenta (Hanpumep, baHKoBcKas kapTa,
BTB24-OHnaiiH 1 T.4.), B TOM YKce oTaenbHas 6aHKOBCKasA ycyra, KoTopble NpesoCcTaBnsoTCcs
Knnenty B cooTBeTcTBMYM C [lOrOBOPOM M 3aABIeHMEM O NPefoCTaBaeHN COOTBETCTBYIOLLErO
6aHKOBCKOro NpoayKTa.

1.7. baHkoBcKas KapTa (Kapra k Mactep-cuety) — pacyetHas (nebetoBas) KapTta, ohopmieHHas!
KnuneHty B pamkax [lorosopa Kk Mactep-cyety KnueHTa, npegHasHayeHHas Ana coBeplueHuns
Onepauuit 3a c4et cobCTBEHHbIX CpeacTB KnneHTa, Haxoaslwmuxca Ha Macrtep-cyerte,

B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon depepaum u 6aHKOBCKUMM NpaBuiamu.
Kapta k MacTep-cueTy no3Bonser ocyLecTBAATL reHepaymnio OaHOpasoBbiX LM POBbIX Naponen

¢ ucnonb3oBaHuem leHepaTopa naposneit ans nposeaexus Onepaunin / ohpopmneHns BaHKOBCKMX
NPOAYKTOB Yepes AUCTaHUMOHHbIe KaHanbl goctyna. KnmeHTt moxeT ohopmutb K Mactep-cyety

B COOTBETCTBYIOLLEN Ba/OTE HEOTPAHWUYEHHOE KONMYecTBO baHKOBCKNX KapT B COOTBETCTBUU

¢ Tapudamm baHka.

1.8. basoBas kapra — baHKoBCKas KapTa K MacTtep-cuety B py6nsx P®, BbinyuieHHas baHkom
Ha ums KnveHTa 6e3 B3uMaHus Komuccmmn B pamkax lMaketa ycnyr, agnsercs 6a3o0Boi KapTon
cooTBeTcTBYtoLero MNakera ycayr. B TeyeHune gencreua Jorosopa y KnmeHta noCTOAHHO LeiCTBYeT
6a3oBan KapTta Visa Classic Unembossed Instant Issue unu MasterCard Standard Unembossed
Instant Card k Mactep-cuety B py6nsx P®, odhopmneHHas B 06s3aTelbHOM NOPAAKE B pamKax
basosoro naketa ycayr. [pu usmenennn Knnentom basosoro nakera ycayr Ha Kommepueckui
naket ycnyr KnueHty opopmnsetcs gononHutenbHas 6asoBas 6aHKOBCKas KapTa COOTBETCTBYIOLL e
KaTeropmu B pamkax KommepyecKoro nakerta ycnyr.

1.9. JononHutenbHas Kapta — [lononHutenbHas kKapta Kk Macrep-cuety KnmeHta B COOTBETCTBYIOLL e
BasiloTe, BbiNylleHHas baHKoM Ha ocHOBaHuUu 3asBneHus Knuenta / MpeactaButens Ha UMs
TpeTbero nnua.

1.10.  baHKoBcKui cueT — Mactep-cyet, Cyet, HakonuTenbHbIN CYET OTKPbITbie KNMeHTY B pamKax
Jorosopa.

CyeT — GAHKOBCKMIA (TEKYLWMIT) cueT h3nYeCcKoro Inua, NpeaycmaTpuBaroLLuil CoeplieHmne
pacyeTHbIX onepawmin, He CBA3aHHbIX C OCYLLECTBNEHNEM NPEANPUHMMATENbCKON AeATENbHOCTH.
Macrep-cueta — 6aHKOBCKME (TeKyLMe) cyeTa (hM3MUYEeCKoro nuua, npeaycMaTprBatoLime
COBepLUEHMe pacyeTHbIX OnepaLuii, He CBA3aHHbIX C OCYLLEeCTBAEHNEM NPeANPUHMMATENbCKON
AeATeNbHOCTU, OTKPbIBaemble KnneHTy B 06s3aTeibHOM NopsAKe Npu 3akntodeHun [lorosopa.

B pamkax [loroBopa KnveHTy oTKpbIBaloTCs ToNbKO Tp MacTep-cyeta — oguH Mactep-cyeT B pyonsx
P®, oanH Mactep-cyet B gonnapax CLUA, oanH MacTep-cyet B €BpO.
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1.11.

1.12.

1.13.

1.14.

1.15.

1.16.

1.17.

1.18.

S BTB24

bonbluoe npenmylLecTso

HakonutenbHbIN cYeT — 6AHKOBCKUI CYET, NpeayCMaTpUBaOLLMIA HAYMCNEHME NMPOLEHTOB
Ha OCTATOK CPeaCTB B COOTBETCTBUM cO COOpHMKOM TapndoB. KNMEHT MOXKET OTKPbITh
HeorpaHuyeHHoe KonnyecTso HakonutenbHbIX CY4eToB B pybsx. B MHOCTpaHHON BanioTe
HakonutenbHble cyeTa He OTKPbIBALOTCA.
BTB24-OHnaitH — aBTOMaTM3MpoBaHHas b6aHKOBCKas cucTema, obecneymsatoulas hopmmupoBaHme,
nepepauvy, perucrpanmnio u ucnonHeHne PacnopsaxeHun KnneHToB 1 NnpoBefeHMe Ha X OCHOBE
Onepauuin B ABC baHKa Yepes AMCTaHLUOHHbIE KaHanbl AocTyna (paHee — cuctema «TenebaHk»).
Boirogonpuobperarens — th13nMyecKoe UK IPUANYECKOE NNLLO, K BbIFOJE KOTOPOTO AeicTByeT
KnneHT, B 4aCTHOCTM HAa OCHOBAHWW areHTCKOro J0roBopa, A0roBopa NopyyYeHus, KOMMCcun
1 0BEPUTENbHOrO yNpaBieHus, Npu NnpoBeaeHUn 6aHKOBCKMX OnepaLuit U UHbIX CAeNoK,
HO He ABNAIOLLeeCA CTOPOHOW MO 3TON onepaLun, CLenKe.
leHepaTop naponeit — 6ecnpoBoOAHOE YCTPOMCTBO, NpeaHa3HauyeHHoe a1 hopMUMpPOBaHMS
€ ucnonb3oBaHnem baHKoBCcKux KapT KnueHta OgHopasoBbix LudpoBbix naponen (Cpeacts
NoATBEPKAEHUA) AN BO3MOXHOCTU coBeplueHus KnueHtom Onepaumin B AUCTaHLNOHHbIX
KaHanax goctyna (MHTtepHet, MobunbHas Bepcusa / MobunbHoe npunoxexue, TenedoH
¢ dyHkuwmeint IVR, Onepatop), a TaKKe Ans AONONHUTENbHON 3alLKUTbl Npy BXoge B BTB24-OHnaiH
yepes AnCTaHuUMOHHbIe KaHanbl goctyna. Ana dopmupoBaHua OgHopas3oBbix LG poBbIX Naponen
MOTYT MCMNOJIb30BaTLCA TObKO MeHepaTopbl naponei, npuobpeTeHHble B baHKe.
DNoroBop KomnnekcHoro o6cnyxuBanus (Joroeop unu 1K0) — norosop, 3aknioyaembiin baHkom
¢ KnveHToM C uenblo NpeaocTaBneHns KOMNIEKCHOTo 006CNYXMBAHUSA, B TOM YMCe HACTosLMe
MpaBuna KomnnekcHoro obcnyxusanus dusmdeckux nuu 8 BTb 24 (NMAO) (Tunosas dopma N2
106PK0-685/2010), a Takxe:
¢ [lpaBuMna coBeplueHns onepawuunin no cyetam dusnyeckux auy B BTb 24 (MAO)
(nanee — Mpaswuna no cyetam);
¢ MpaBuna npegocrasnenns BTb24-0OxnaiiH dhusndeckum nuuam B BT6 24 (MAO)
(nanee — MNpasuna BTb24-0HnaitH);
¢ [lpaBuna NpefocTaBAeHUA U UCNONb30BAHWS pacyeTHbIX 6aHKOBCKUX KapT B BTB 24 (MAO)
(nanee — Mpasuna no 6aHKOBCKUM KapTam),
¢ C6opHUK TapuhoB, 3asBneHne Ha NpefocTaBaeHne KOMNAEKCHOro 06CayKBaHUA
B BT 24 (MAQ), Pacnucka B nonyyeHunm 6aHkoBckoi KapTel BTE 24 (MAO) no dopme,
yCTaHOB/IeHHON BaHKOM, COCTaBNALLME B COBOKYMHOCTY [JOroBOp KOMMIEKCHOTO 06CNYXMBaHMS
thusnyeckoro nuua B BTB 24 ([AO), coCcTaBHbIMU YaCTAMU KOTOPOTO SBASAIOTCA: AOTOBOP
6aHKOBCKOro cyeTa, floroBop BT624-OHnaiiH, AOrOBOpP NpefoCTaBNEHNsA U UCMNONb30BaHNS
OaHKOBCKMX KapT, 3asBNeHNsA 0 npefocTaBieHn 6aHKOBCKOro NPoayKTa.
JOKYMEHT — JOKYMEHT, ABNALWMIACA OCHOBAHMEM ANA OCyLLeCcTBIeHMA pacyeToB no Onepauunam
€ MCNoNb30BaHNeM baHKOBCKOM KapTbl U/UAW CRYKaLL WA MOATBEPKAEHNEM UX COBEPLLEHNS,
COCTaBNEHHBIN C NPUMeHEHEM BaHKOBCKOW KapTbl UK ee PEKBU3UTOB Ha ByMamHOM HocuTene
n/Mnn B 3NEKTPOHHOW hopMe Mo NpaBunam, ycTaHOBNEHHbIM YY4aCTHUKAMMU pacyeToB
(B T.4. MeXaYyHAPOAHBIMM NNATEKHBIMU CUCTEMAMM) /UK BaHKOM, COBCTBEHHOPYYHO
NoANMUCaHHbIN y4aCTHUKAMM PacyeToB UM aHanoramm cobCTBEHHOPYYHOM NOANUCHU YYACTHUKOB
pacyeToB.
3asBneHne — 3asBneHune Ha NpefocTaBaeHne KomnaeKcHoro o6cnynsanus 8 BTb 24 (MAO)
no gopme, yctaHoBneHHon baHkom, nogaHHoe KnveHTom B baHK ¢ Lenbto 3aknoyeHns [lorosopa.
3asBneHue o npefocTaBieHNM 6AHKOBCKOTO NPOAYKTa — 3asB/IEHNE Ha NpeoCcTaBieHne
6aHKOBCKOro NpoayKTa (3aKno4YeHne COOTBETCTBYIOLLEro A0roBopa), 0PopMAEHHOE B NOpsAAKe
1 no copme, yctaHOBNEHHbIMW BaHKOM, 3anofHeHHOe M noanucaHHoe KnneHTom.
UpeHTMKATOpP — YCNOBHOE MMS, YACNO, CIOBO UK Apyras UHGOPMaLns, OAHO3HAYHO
Bbigensiowasn (naeHtnduumpyowas) Knmenta cpeamn onpeaeneHHoro MHOXecTBa KnmeHTos baHka
(®N0, pata poxaeHus, nacnopTHble AaHHble KnueHTa, Maponb, YHUKaNbHbIA HOMEP KNneHTa
B BT624-Onnaitt (YHK). Boibop UpeHTndmkatopa 3aBucut ot KaHana goctyna.
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1.19.

1.20.

1.21.

1.22.

1.23.

1.24.

1.25.

1.26.

1.27.

1.28.

1.29.

S BTB24

bonbluoe npenmylLecTso

UaeHTuduUKauma — COBOKYNHOCTb MEPONPUATAI MO YCTAHOBMIEHMIO onpeaeneHHbix PeaepanbHbiM
3aKoHoM 0T 07.08.2001 N2 115-®3 «O npoTMBOAENACTBUM Neranusalmm (0TMbIBaHWIO) 10X0A0B,
MONYYEHHbIX MPECTYNHbLIM NYTEM, M GUHAHCUPOBAHUIO TEppPOpU3Ma» U MonoxeHnem baHka
Poccuu o1 19.08.2004 N2 262- «06 naeHTUdOUKALUM KPeAUTHBIMU OpraHU3auMaMm KIMEHTOB

1 Bbirogonpuobpetareneil B LieAsX NPOTUBOAENCTBUA nerann3auum (0TMbIBaHMIO) A0X00B,
MONYYEHHbIX NPECTYNHbIM NyTeM, 1 DMHAHCUPOBAHUIO TEPPOPU3MY» CBEAEeHUI 0 KnneHTax,

UX NpeLCTaBUTENAX, @ TAKKE BbIrogonpuobperarensx, no NoATBEPKAEHNIO JOCTOBEPHOCTH

3TWX CBEAIEHWI C UCNONb30BAHWEM OPUTMHANOB JOKYMEHTOB 1 (1K) Hagnexalum obpasom
3aBepeHHbIX KONUIA JOKYMEHTOB U YCTaHOBEHMIO thaKTa 3aKOHHOMN NPUHALNEKHOCTY YKa3aHHbIX
AOKYMEHTOB (Hafexalm o6pa3om 3aBepeHHbIX KOMUii JOKYMEHTOB) NpeAcTaBMBLIMM UX NKLAM.
NHdopmaumoHHbiit cepeuc BTb24-OHnaitH (MHcopMaumoHHbIN CepBUC) — NpefoCcTaBieHne
bankom KnueHty nudopmaumm o baHkoBckux npoaykTax n Onepaymsax no baHKOBCKMM NpoayKTam
Knnenta B BTB24-OHnaliH no KaHanam goctyna, B ToM yncie nHcbopmauum no Jjorosopy.

KaHan goctyna — kaHan, o6ecneunBaiowuin Knmenty, 3aknumsiuemy JoroBop, BO3MOXHOCTb
CaMOCTOATENbHO MMM C y4acTuem coTpyaHuka baHka popmupoBatb 1 nepeaaBatb B baHk
Pacnopsixerus. K KaHanam goctyna, B 4yacTHOCTU, oTHocsATCA: Oduc baHka 1 AuCTaHUMOHHbIe
KaHanbl — NHTepHeT, TenedoH Ans nposeaeHus onepauuit yepes Onepatopa, MobunsHas sepcus /
Mo6unbHoe npunoxeHue, YCTPOCTBO CaMooBCNyMMBAHNS.

KnueHT — dusmnyeckoe nmuo (pesnaeHT unm HepesnaeHT B COOTBETCTBMM C 3aKOHOAATeNbCTBOM
Poccuitckoin ®epgepauun) (kpome GuU3NYECKUX MWL, — UHAMBUAYANbHbBIX NPeANPUHUMATENEN,

a TaKe YaCTHbIX HOTapUYCOB 1 aBOKATOB, OCYLLECTBAAIOLLMX CBOK AEATENLHOCTb
WHAVBUAYANbHO, U UHbIX PU3MYECKUX NNLL, 3aHUMAIOLLMXCA YaCTHOW NPaKTUKON), 3aKNioymnBLIEe
WM HamepeBartoLLeecs 3aKN4YnTb [LoroBop, Ha MMsA KOTOPOro no 3aseneHnto KnmeHta BoinyleHa
baHKOBCKas KapTa, Ybe Ms HaHECEHO Ha IMLeBOV CTOPOHe baHKOBCKOM KapThl (3@ MCKOYEHUEM
KapT, Ha KOTOPbIX UMA KnneHTa He yKa3biBaeTcs) v Yeil obpasel, nognmncu ykasaH Ha 060poTHOM
cTopoHe KapTbl.

KopoBoe cj10BO — nepcoHanbHbIn naeHtnudrkatop KnveHTa, ©ucnonb3yembiii npu obpalleHnm

B baHk no TenedoHy ana nonyyeHus nidopmauum no KO, B Tom uncne no baHKOBCKOW KapTe.
KomuccnmoHHoe Bo3HarpaxaeHue — KOMMcCKA 3a npegocraBieHme baHKOBCKMX MPOAYKTOB

1 OKa3zaHne 6aHKOBCKUX yCayr».

JInmuT no onepaumam — yctaHoBNneHHas baHKOM npeaenbHas Cymma AEHEXHbIX CPEACTB, B paMKax
KOTOPOI MOTyT GbITb coBeplueHbl Onepauuu, \unu npegenbHoe konudyectso Onepauuii B TedeHne
onpefeneHHOro nepuoja BpemMeHu.

Mo6unbHas Bepcusa — mobunbHas (bpaysepHas) Bepcus caiita BTb24-OHnaiiH
(https://mob.vtb24.ru v https://mobile.vtb24.ru), ananTupoBaHHas NoA 3KpaHbl MOBUAbHbBIX
YCTPOWCTB 1 NO3BONAIOLLAA OCYLLECTBAATb JOCTYN YEPE3 UHTEPHET C MOBUIbHbIX YCTPOWCTB

K BTB24-OHnaiH.

Mo6unbHoe npunoxxeHne — BepCcMA NPOrpaMmHOro obecneyeHns, co3gaHHas ans yCTaHOBKM

Ha MOBMNbHBIX YCTPOMCTBaX Noj ynpasneHuem onepaunoHHbix cuctem OS (iPhone, iPad, iPod),
Android (HTC, Samsung u 1.4.), u Windows Phone (Samsung, Asus, Dell u 1.4.) 1 no3sonsiollas
OCYLLeCTBAATb 4OCTYN Yepe3 VIHTepHeT ¢ Takux MOOUbHbIX yCTPOMCTB K BTE24-OHnaitH /
NHdopmaunoHHomy cepeucy BTb24-OHnaiH.

O6paseu nognucu — O6pasel nognucu Knmexta, xpaHsuwmiics B baHke (npocTaBieHHblii

B [lOKyMeHTe, Y0CTOBEPAIOLLEM TNYHOCT, TMBO0 B 3aABEHUN UNKX Ha 3asiBNeHUn/6naHKe TMNOBOM
thopMbl, ycTaHOBNEHHOW BaHKoMm).

OpHopa3oBbli uudposoii naponb (OLM) — CpeacTBo NoaTBEPKAEHUSA, UCTONB3YEMOE

Ans coBeplueHus (noateepxaeHus) Onepaunit B anctaHunoHHbix KaHanax goctyna (MHTepHer,
Mo6unbHblii 6aHK, Onepatop baHka). OaHopa30BbIi LUdPOBON Napob NpeacTaBAseT
nocnesoBaTeNbHOCTb CUMBOJIOB U MCMONb3YeTCcA OfAHOKPaTHO. OfHOPa30BbIv LG POBOM Naponb
dhopmupyetca KnueHtom ¢ ucnonb3obaHnem Kaptol 1 F'eHepaTopa naponei.
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OHnaiiH-cepBUCLI — NpepocTaBieHne baHKom MHOOPMaLMOHHbIX, DUHAHCOBbIX U APYrUX yCayr,
BK/O4an nposegeHne Onepauunn, c ucnonb3oBaHnem BT624-OxnaiH, B ToM Yncie no Kananam
poctyna.

Oneparop — paboTHMK baHKa, ocyL|ecTBAAIOLWNUI ANCTAHLMOHHOE 0b6CNyKMBaHMe KnneHToB.
Onepauusa — nobas ocyuiectensemas baHkom no PacnopsixeHuto Knnenta 6aHkoBCKas onepawms
(nnatex, nepeBoa, KOHBEPTALUSA, CHATUE WA B3HOC HAIMYHBIX CPEACTB U T.A.) UM UHAA CLENKA,
cosepliaemas CTopoHamun B COOTBETCTBUM C [loroBOpOM.

Ony6nukoBaHue undopmauum — pasmeuieHne baHkom nHcbopmauum cnocobamu,
yCcTaHOBAEeHHbIMU B pasaene 2 MNpasu, obecneyrBatoLMmmy BO3MOXHOCTb 03HAKOM/IEHUS

¢ 3701 MHdopmaumnen Knnentos. OnybamkosaHne HGOpPMaLUM He 03HAYaeT ee 06s3aTeNbHOMO
pacnpocTpaHeHus Yepes cpeAcTBa MacCoBOW MHpOpMaL M.

Oduc banka — [lononHutensHbii ocuc baHka / pernoHanbHbli ocuc baHka / onepayuoHHbIi
oduc baHka, punvnan banka — oanH u3 KaHanos gocryna.

Naker 6aHkoBcKkux ycayr (Maker ycnyr) — npegocrasieHne B pamkax [lorosopa onpefeneHHoro
nepeyHsi BaHKOBCKMX NPOAYKTOB, B TOM YMC/Ie OTAE/bHbIX GaHKOBCKMX onepauuii:

ba3oBblit NaKkeT ycnyr — npegocrasnseTca Bcem KnmeHtam npu 3akniodeHun Joroeopa

6e3 B3umaHus KoMUCCUOHHOTO BO3HArpaxaeHus.

Kommepueckuit nakeT ycayr — npefocTaBiseTcs no xenanuo Knuexta 3a yctaHoBneHHoe baHKom
KomuccroHHoe Bo3HarpaxaeHue. B coctaB Kommepueckoro naketa ycnyr o6s3atenbHO BXOAUT
basoBbin naket ycnyr u gpyrve baHKoBCKue NpoAyKTbl u Ycnyru.

Naponb — oauH 13 NaeHTndukatopos, ncnonb3yemsiin ans AyteHtudmkauum Knuenta. Maponb
npeacTaBnAeT NocNeoBaTeNbHOCTb CUMBOJIOB M MCMOJb3YeTCA MHOTOKPaTHO.

NepcoHanbHbii uageHTUDUKaLUOHHDbIN Homep (MUH-Kkoa) — CpesCcTBO NOATBEPHKAEHMUA B BUAE
undpoBoro Koaa ana copeplerns Onepaunii c ucnonb3oBaHnem baHkosckux kapt B YC, TCI,
NBH, nonyyaemblii KnueHtom/lepwatenem JONONHATENbHOW KapTbl BMeCTe ¢ BaHKOBCKOM KapToii.
BeeaeHue MNH-koaa npusHaeTcs aHanorom cobcTBeHHopyYHo noanucy Knuenta/lepxartens
AONONHWUTENbHON KapTbl Npy coBeplueHnn Onepauun ¢ ucnonb3oBaHmem baHKOBCKOM KapTbl.
MoaTBepkaeHMe pacnopsKeHUuin — npoLesypa, OCHOBaHHasA Ha ucnonb3oBaHun CpeacTs
NOATBEPIKAEHUA, LieNiblo KOTOPOM B 3aBUCMMOCTU OT CpeacTBa NOATBEPKAEHNA ABAAETCA
pononxutenbHas Aytentndukauns Knventa npu peructpaumm PacnopsikeHus, u/unm KOHTponb
MOANMHHOCTU, HEU3MEHHOCTM U LIeNIOCTHOCTY PacnopsiKeHus, U/vnu NoATBEPKAEHNEe aBTOPCTBA
KnueHTa B oTHOLWeEHMM PacnopsixeHus npu ero peructpaumu, u/unv nonydesme baHkom
I0OPUAMYECKN 3HAYMMOr0 JoKa3aTenbCcTBa aBTopcTea KnvenTa.

MpeacraButens — Gusnyeckoe n1Lo, KOTopomy KnneHT npesocTaBui NpaBo Ha NpoBefeHne
onpegeneHHbIx onepawumin no baHKOBCKMM NpoAyKTaM B pamkax [JoroBopa nocpesCcTBOM Bbigauu
A0BEPEHHOCTM, 0(OPM/EHHON B COOTBETCTBMM C TpeOOBaHMUAMM 3aKoHOAATENbCTBA Poccuiickon
depepauun.

MyHKT BbIAAYM HanuyHbIX (Aanee — MBH) — cneuyunanbHo 060pyAO0BaHHOE MECTO /IS COBEPLUEHNA
Onepauuit No Nnpuemy 1/uUnu Bbiaye HaMYHbIX JEHEXHbIX CPEACTB C UCMONb30BaHMeM baHKOBCKOM
KapTbl.

Pacnucka — Pacnucka B nonyyeHun 6aHkoBckon Kaptel BTE 24 (MAO) no dopme, ycTaHOBNEHHOM
BaHKoMm, othopmeHHas Hagnexalum o6pa3om, 3anoNHEHHan U NOANUCaHHAA KaneHTom.
PacnopsykeHue — coobLeHne UM HECKONbKO CBA3AHHbIX COOOLLEHNT B BUAE DNEKTPOHHBIX
AOKYMEHTOB MIIN JOKYMEHTOB Ha BYyMaXHOM HOCuTene, CoCTaBNeHHbIX KnveHTom no dopme,
yCcTaHoBneHHOW baHKoM, 1 coaepxalimx ykasaHue Knnenta baHky o coBepleHun Onepayun,
nepefaHHbix KnueHntom B BaHk ¢ ucnonb3oBaHnem KaHanos goctyna (kK PacnopsxeHuto oTHOCHTCS
3asB/ieHNe 0 NpeocTaBNeHn 6aHKOBCKOro NPoayKTa, 3asB/eHne (MopyYeHne) o nepedncieHnm/
nepeBofe/cnMcaHnm AeHEXHbIX CPEeACTB ¢ BaHKOBCKOTro cyeta U T.4.).
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Pe3ugenTbl — chmsnyeckune nuua:
* ABnALLMeCcsH rpaxaaHamm Poccuiickon ®epepauun, 3a UCKAOYEHNEM rpaxaaH Poccuinckom
depnepalinn, NOCTOAHHO NPOXMBAIOLLMX B MUHOCTPAHHOM roCylapCcTBe He MEHEee 0JHOro
roga, B TOM YMCe MMEKLLMX BblAaHHbIA YNOJHOMOYEHHbLIM FOCYAAPCTBEHHBIM OPraHoOM
COOTBETCTBYIOLLErO MHOCTPAHHOrO roCyAapCTBa BUA Ha XUTENbCTBO, MO0 BPEMEHHO
npebbiBatoLLMX B MHOCTPAHHOM rocyjapcTBe He MeHee 0flHOro rofja Ha 0CHOBaHMK paboyeil BU3bI
UK y4eBHON BU3bI CO CPOKOM [Ie/CTBUA HE MEHEee OAHOro rofja UM Ha OCHOBAHMUMW COBOKYMHOCTK
TaKUX BU3 C 0OLLMM CPOKOM AEMCTBUSA HE MEHee OfIHOrO0 roaa;
® NOCTOSIHHO NpoXuBawLune B Poccuinckon ®epepalinm Ha 0CHOBAHUM BMAA HAa XMUTENbCTBO,
npefycMOTPEHHOro 3aKoHoaTeNbCcTBOM Poccuinckon ®efepaunm, MHOCTPaHHbIE rpaxaaHe
1 nuua 6e3 rpaxaaHcraea.
Hepe3ugentbl — hm3nyeckme nuua, He sapastoWwmMecs PesmgeHTamu.
C6opHuk Tapudos (Tapudbl) — ABAAIOLWINECA HEOTbEMIEMOW YaCTbio [loroBopa OKYMeHTbI
baHKa, onpeaenaoline pasmep Bo3HarpaxaeHus, Baumaemoro baHkom ¢ KnveHta 3a coBeplueHme
onepauwn B pamkax [loroBopa 1 CoBepLIEHNE UHbIX AEACTBUI NO UCNoNHeHNto [loroBopa
1 COOTBETCTBYIOLLMX NPaBUN NpefocTaBneHns baHKOBCKMX NPOAYKTOB.
Cpepctea goctyna — YC, MepcoHanbHbin KomnbloTep, MobunbHas Bepcus / MobunbHoe
npunoxexue, TenedoH UNK ApYyroe YyCTPOICTBO, C MOMOLLbIO KOTOPOro KAneHT ocylectenser obmeH
AaHHbIMK ¢ BTE24-0OHnaiH npu nepeaaye ANCTaHLMOHHBIX PacnopseHui.
CpeAcTBO NOATBEPIKACHUA — 3EKTPOHHOE WM UHOE CPEACTBO, UCMONb3yeMOe ANA NOATBEPKAEHMSA
PacnopsxeHnit, nepefaHHbIX Yepes anctaHumoHHble KaHanbl goctyna. CpeactBom NOATBEPKAEHMA
asnaetca NMNH-koa, OagHopa3oBbiv LMdPOBON Naponsb.
CropoHbl — baHk 1 KnueHT cooTBETCTBEHHO.
Ycnyra SMS-onoseuenuit (SMS-naket) — Habop cobbITUiA N0 onepaLnsam ¢ BAHKOBCKUMM KapTamu
1 cyetamu (yBegomneHns 06 OKoOHYaHWUM NakKeTa ycayr / o NpeAcToallem nnaTexe no Kpeauty /
0 COCTOSIHMM KapThl 1 T.1M.), KOTOPbIA HanpaenseTcs KnneHTy Ha Homep MobunbHoro TefnedoHa
ANs nonyyeHuns nHdopmaumm ot baHka, yKasaHHbI B 3asBAEHUN.
Yenyru — COBOKYNHOCTb BAHKOBCKUX YCAYT U AONONHUTE/IbHBIX CEPBUCOB, BXOAALLMX B NaKeT ycayr
B COOTBETCTBUM C pa3aenom 4 Hactoawwmx Mpasun (B 3aBUCUMOCTU OT BbiGpaHHoro Maketa ycayr).
YcrpoiictBo camoobenykmBanus (YC) — 6aHkomaT, 6aHKomaT ¢ MoZyeM Npuema HannyHbIX
AEHEXKHbIX CPEACTB.
BaHKOMaT — 31EKTPOHHbIN NPOFrPAMMHO-TEXHUYECKUIN KOMNNEKC, NpeAHa3HaYeHHbIN
ANA coBeplieHns 6e3 yyactus ynoNHOMOYEeHHOro paboTHNKA KpeAUTHOM opraHm3alLmmn onepawuii
BblZia4yM HaNNYHbIX IEHEXHbIX CPeACTB C UCNONb30BaHNeM BaHKOBCKUX KapT 1 nepeaayn
pacnopseHnit KpeAUTHOW OpraH13aLnmn 0 NepeYnCIeHnn AeHEKHbIX CPEACTB ¢ 6aHKOBCKOTO
cyeta (cueta Bknaga) KnveHta, a Take Ans COCTaBNEHUA LOKYMEHTOB, NOATBEPMHAAIOLIMX
COOTBETCTBYIOLLME ONepaymm;
BaHKomaT ¢ moaynem npuema HaluuHbIX eHEXHbIX CPeACTB COOTBETCTBYET ONpeAeNeHuo
BaHKomaT ¢ fobaBneHnem onepaLuii No NONYYEHMI0 HaNMNYHbIX EHEXHbIX CPEACTB OT KNMEeHTa.
YHukanobHbiii Homep Knuenta (YHK) — ocHoBHon Viaentudukatop Knventa B BT624-OHnaiiH B BUAE
HaTypanbHOro Yymcna.
INeKTPOHHbIN JOKYMEHT — JOKYMEHT, MH(OpMaLMs B KOTOPOM NpeACTaBieHa
B 3/IEKTPOHHO-LMdpoBoi hopme.
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