NDAMATKA
Hepxarens kapt IIAO Coepdank

1. OOuue moJI0KeHUud

Kapra sBisercs cooctBeHHOCTRIO I[TAO COepbank (manee — bank) m mpemocraBisieTcss Bam Ha
OIIpEeJICJICHHBIM CPOK [UIA MCIIOIB30BAHUS B Ka4eCTBE MIEKTPOHHOIO cpeicTBa miarexa. Cpok aercTBuUs
KapThl yKa3aH Ha JMLEBOW CTOpPOHE KapThl B opmare MM/IT", Kapra nelicTBuTenpHa 10 MOCIEIHETO
JHS YKa3aHHOTO Mecslla BKIIOUNTENbHO. [ ynoOcTBa knneHTa baHk aBTOMaTH4YecKH MepeBbITycKaeT
KapTy JI0 UCTE€YECHHS €€ CpOKa AEWCTBHUSA, MMOATOMY 3a 3-5 MHEH 10 KOHIIA MOCIEeIHEro Mecsia JAeHCTBUS
KapTbl pEKOMEHAyeTcsl 00paTUThCsl B baHK A1 MOTydeHHs! MepeBhINYIIEHHON KapThl ¢ HOBBIM CPOKOM
neiicTBus’. KapTa He mepeBbITyCKAeTCs IPH OTCYTCTBHH ONEpALMil ¢ KAPTOil B TEUCHHE YCTAHOBICHHOTO
nepuoa’, Mpe/IecTBYIOMEro NePeBbITYCKY KapThl.

Jepxartenem KapThl SBISCTCS JIMLO, TOJTyyuBInee oT baHka nmpaBo Ha M0JIb30BaHKE KapTO, HA UMS
KOTOPOTO BHIMYIIEHa KapTa, 1 00pa3el] MOAMIUCH KOTOPOTO UMEETCsl Ha ee 000POTHOM CTOpOHeE.

[Tpu monmy4eHWW KapThl O0s3aTEIBHO MOCTABBTE CBOIO TOAMKWCH HA TOJNOCE IS MOANUCH. bes
Bameil nognucu kapra HeICHCTBUTEIbHA.

Kapra He moanexxut mepeaaye Ipyromy JIMIY U JAOJDKHA ObITh claHa B baHk mo TpeGoBaHUIO
banka.

Kapra npenna3zHaueHa aisi MpOBEAEHUs ONEpauuil B TOProBO-CEPBUCHBIX NPEANPHUATHSIX, B TOM
yucie B ceTu MHTepHeT, B 0aHKOBCKUX YUPEXKIEHHUSIX U YCTPOWCTBaX caMOOOCITyKUBaHUs, HA KOTOPBIX
Ppa3MCIICHbL IMOJIEMBI COOTBCTCTBYIOIHMX ITJIATC)KHBIX CUCTEM.

OcobeHHOoCTH 00CITy>KUBaHUS OTIEJIBHBIX BUAOB KapT MOTYT PErylIrnpoBaThes JOnomHUTEIbHBIMU
ycnoBusiMu. O0sA3aTeIbHO 03HAKOMBTECH C HUMH, €CJIM 3TO MPEeyCMOTpPEHO A5 Bamei kapThl.

Wudopmanust 00 agpecax ycTpoiicTB camooOcnyxuBanusi banka, Tapuder banka, YcnoBus
HCIIOJIb30BaHUA KapT (B TOM YHCIIC I[OHOJ]HI/ITGJILHLIC yCii0BUA 1O OTACJIIBHBIM BHaM KapT), a TakKXKeE
[TamsTka MO 6€30MAaCHOCTH IIPH HCIIOIB30BAHMHM KapT pa3MelleHbl Ha opuuuaibHOM caiite banka -
www.sberbank.ru.

2. Tepconanbublii uaeHTHGUKaAnMOHHBIH HOMep (ITMH-ko1)

Bmecre ¢ kaptoit Bml momywaere 3amedaraHHblii koHBepT (IIMH-koHBepT) ¢ mepcoHanbHBIM
unenTrudukanmonasiM HomepoM ([TMH-komom), KOTOpBI HEOOXOAMM Ui TIPOBEICHHS ONepanuil C
WCIIONb30BaHNEM KapThl B YCTPOHCTBaX CaMOOOCTYXHBaHHs, B OaHKOBCKUX YUPEKICHHUAX Uepe3
OTIEePalMOHHO-KACCOBOT'O PAa0OTHHKA M MOXKET OBITh HCIONB30BaH NpH OIJIaTeé TOBAapOB U YCIYT B
TOPTOBO-CEPBHUCHBIX MpeanpusaTusx. Kapra Mmoxet ObiTh BoiymeHa 6e3 [IMH-koHBepTa — B 3TOM ciiydae
[INH-kon ycranaBnuBaetcss Bamu B MOMEHT BbIIAYM KapThl B OJIPA3ACICHUN Banka'.

Bo m3bexanne mcnonb3oBanus Bamreidr kaptel apyrum smnom xpanute [IMH-kon otnensHO OT
kapthl, He muimute [IMH-kon Ha kaprte, He cooOmiaiite [TMH-kox Apyrum JiniiaM, HUKOT/a HE BBOAMTE
[INH-xon B cetn Huteprer. Ilpm momospeHun, yuto manHple ¢ kapTel wiu [IMH-xon mormm ObITh
JIOCTYITHBI IPYTUM JIMI[AM WJIM CKOITMPOBAaHbBI, HEMEUIEHHO 3a0NokupyiiTe KapTy (cM. 1. 11 Hacrosmiei
ITamsiTER).

[TomuuTe, uTo HU paboTHUK BaHka, HU COTPYIHUK JIIOOOH APYroi OpraHU3alUK HE UMEIOT MpaBa
TpeboBaTh coobmuTs Bamr [TMH-kom, B TOM uucie npu oruiate ToBapoB/yciayr uepe3 MHTepHeT.

Bor moxere nzmenuts [IMH-kon mo Bameit xapte B ycTpoiicTBax camooOciykuBanus banka, B
KOTOPBIX MPEAYCMOTPEHA COOTBETCTBYIOMIAs BO3MOKHOCTh. Ecnu Ber 3a0pun [IMH-kon, oOpatuTtecs B
nonpaszaencHue banka g nepepbinycka kapTsl ¢ HOBbIM [TMH-kog0M.

3. AKTHBanus KapThbl
AKTI/IBaL[I/IH KapTBI, BLIﬂaHHOﬁ BHCpBLIC NnIn HepCBLIHymeHHOﬁ, HpOI/I3BOI[I/ITC$I BaHKOM HC
IIO3JHEC CJ'IGZ[YIOH.ICFO pa60qer0 JHA IIOCJIC BblAaYN KapTBI.

MM - mecs, ['T — roa.

2 3a HCKIIOYEHHEM OAHKOBCKOrO TPHIOKEHHMS YHHBEPCANBHEIX 3MEKTPOHHBIX KapT «YIK-TIPO100». OcoGeHHOCTH
nepesbinycka «YOK-IIPO100» permamentupoBansl JIONOJTHUTENBHBIMU YCIOBUSIMU, KOTOpBIE SIBJISIOTCS YacThiO Y CIOBUM
ucroib3oBaHus 0ankoBckux kapT [TAO Coepbank.

8 Tlepron onpenensercss Y cnoBusiMu uctioab3oBaHus 6ankoBckux kapT [TAO Coepbank.

* B 3aBHCHMOCTH OT BHJIa KAPTOIHOTO IPOIYKTA.


http://www.sberbank.ru/

Jepxarens ne6eTOBOM KapThl MOYKET aKTHBHPOBATH KApTy CAMOCTOSTEIBHO. DTO MPOU30HIET
aBTOMATHYECKH MPH MPOBEIEHUH MEPBOI YCIIENTHONW ONepaliy depe3 YCTPOICTBO caMOOOCTyKHBaHUS
WJIM 3JIEKTPOHHBIN TepMuHal ¢ BBoaoM I[IMH-koxna.

Ecmu kapra Beimymiena 6e3 [IMH-konBepTa, € akTUBalus MPOMCXOTUT CPa3y IMOCHE YCIEITHON
ycranoBku [IMH-kona B nonpasnenennu banka nmpu Belgadye KapThl.

Ilepen moe3nkoil 3arpaHnily WiH B APYTOod TOPOJ PEKOMEHIYeTCS YOeIWUThCS B TOM, YTO KapTa
aktuBHa. [y 3TOr0 HEOOXOIMMO 3apaHee MpoBecTH onepanuio ¢ BBogoM [IMH-kona yepes ycTpoiicTBo
caMOo00CITy)KMBaHHS HITH SJICKTPOHHBINA TEPMHUHAI (HAIIPUMED, CAETaTh 3aIpoc OamaHca mo Kapre).

4, 3amuTa KapThl OT NOBPeEKIEHHs
He ocraBmgiite kapTy BOJH3M  BJIEKTPONPHOOPOB  (XONOAMIBHUKOB,  TEIEBHU30POB,
pPaIMONIPUEMHHUKOB U T.J.), YTOOBI HCKIIOYHTH BO3JCHCTBUE Ha HEe JJIEKTPOMArHUTHBIX monieii. He
XpaHHUTE KapTy B MOPTMOHE WJIM CYMKE C MarHUTHOHM 3aCTeKKOW. He kimaanTe KapTy Ha METATUIMYECKYIO
MMOBEPXHOCTH, HE CTHOANTE U HE TapanaiTe ee.
Ecmu B pe3ynbraTe MOBpEXICHHS KapTy CTAJO0 HEBO3MOXHO HCIONB30BaTh JUIS MPOBEJCHUS
omepaliii, HeobXO0IUMO 0OPATHTHCA B OApa3aeIeH e banka 11 0)OPMICHHS MepeBhITyCKa”.

5. KonTpoab onepaumii mo kapre

[MonyunTts MHPOPMAIMIO O JOCTYITHOM OCTaTKe CPEJCTB Ha KapTe U WHPOPMALUIO O MOCIETHUX
omepauusx II0 KapTe MOXKHO B YCTpPOHCTBaXx caMooOcCiyXuBaHMs baHka, C TIOMOIIBIO YCIyT
«MobubHBIH GaHK» 1 «Coepbank OHmaitmy ®, a Takke 06PATHBIINCH B KPYIIOCYTOYHO AEHCTBYIOLIYIO
CHCTEMY aBTOMaTHU3UPOBaHHOTO 00cTy>kuBanusi KoHrakTHOro neHtpa banka.

[ omepaTWBHOTO OTCIEKHMBAaHUS COCTOSHHA cyeTa Bamreli GaHKOBCKOW KapThl Bbl Mokere
MOAKITIOYNTh TMOJHBIH MakeT ycuyrdn «MoOuibHbIH Gank»'. B pamkax oToii ycayrm bamk Gymer
HanpaBysite Bam CMC-coo0miennst Ha MOOHIIBHBIN TelaedoH 00 omepanusx Mo KapTaM, BHITYIIEHHBIM K
Bamemy cuery (kak OcHOBHOMW, Tak u JlomonuuTenbHbM®). [lompoGHast mHpOpMamus o6 yciyre u
PykoBojicTBO monb3oBaTens yernyru «MoOMIIbHBIM OaHK» pa3MelleHbl Ha caiite baHka.

Buumanue! IIpu nocrymneann CMC-cooOmeHus mo omnepanuu, KOoTopylo Bel He coBepruany,
HEOOXOJIMMO CPOYHO 3a0JIOKMPOBATH KapTy C MOMOLIBIO YCIyrd «MoOOWIBHBIN OaHK», 00OpaTUThCs B
KonrakTHbI neHTp banka u cienoBars ykazaHUsIM CHELUANCTA.

Ecnn npu Hanmumuuu mosiHoro naketa ycinyru «Moowibablid 6ank» CMC — cooOmenus ot banka
nepecTaid nmocTynarb Ha Bam mMoOwnbHBIA TenedoH, HeoOXoauMo oOpaTtuThes B KOHTaKTHBIA HEHTP
banka s yToUHEeHUS TPUYHH.

s mpemoTBpamieHWs NpPOBENEHHS HECAHKUMOHUPOBAHHBIX omepaudii mo Bameit kapre
00s13aTeTbHO 03HAKOMBTECH C MEpaMH 3aIlUTHl OT MOILICHHWYECTBa, M3JIOXKEHHBIMH B Ilamstke mo
0e30MmacHOCTH NPU UCTIOIB30BAHUU KapT.

5.1. Ortuer no kaprte

JI71st KOHTPOJISL IBHXKEHUS CPEICTB MO CUeTy KapThl baHk exemecsyHo Gopmupyer ais Bac oTuer
no kapre (masee — OTuer), KOTOpHIH MOXKET OBITH HAaNpaBiCH IO BJIEKTPOHHOW IOYTe Ha aJpec,
yKa3aHHbIH BaMu B 3asiBII€HUH Ha NOJTyYeHHE KapThl, IOJYYeH ¢ IOMOLIbI0 yeiryrd «Coepbank OHaitn»
WIIN TIpeocTaBieH Bam B moapasaencHun BaHKa MO MECTy MOJAuM 3asBICHHS HA MOTyYCHHE KapThr .
Crioco6 Hampasnenus Otyera ykaspiBaeTcsi Bamu B 3asBieHUHM Ha MOJydeHHUE KapThl U MOXKET OBITH
M3MEHEH 10 o0palleHuIo B noapasaencHue banka mo mecty Begenus cueta. Jlata hpopmuposanus Otuera
ykaspiBaeTcst Ha [IMH-koHBepTe, KOTOpBI BBIIAETCS BMECTE C KapTOW, JHOO TedaTaeTcs % Ha uexke
peructpaunu [IMH-kona, ecnu kapta Beimyckaercs 0e3 [IMH-konBepta. Taxke mary Otdeta MOXHO
y3HaTh, oOpaTuBmKch B KoHTakTHbI neHTp banka. Ecnu B TeueHue oTyeTHOro mepuoja omnepaunuy 1o
KapTe He MPOBOAMIHUCH (TI0 KPEAUTHON KapTe — TakKe B TOM CITy4dae, €CJI OTCYTCTBYET 3a/I0JKEHHOCTh
nepen bankom), Otder He popMupyeTCs.

% 3a wuckmoueHHEM GAHKOBCKOTO NPUJIOXKEHHST YHHUBEPCATbHBIX 3IeKTPOHHBIX KapT «YOK-TIPO100». Ocobennoctn

nepesbimycka kapT «YOK-ITPO100» permameHTHpOBaHB! J|OTIOTHUTENFHBIMI YCIOBUSIMH, KOTOPBIE SIBIISIFOTCS YacTBIO Y CIIOBHH
UCTOJIb30BaHus O0aHKOBCKUX KapT [IAO CoepbaHK.

® TToapobHoe OmiCcaHHE YCIYT W YCIOBHS HX HPEIOCTABICHHMS H3/I0KEHBI B Y CITIOBHAX MCIIONb30BAHMs GAHKOBCKHX KapT ITAO
COepbaHK, pyKOBOACTBE IO UCIIOJIb30BaHUIO «MOOMIEHOTO OaHKa» U PyKOBOJACTBE MO UCTIONB30BaHuI0 «CoepOank OHnaitny.
"o KPEIUTHON KapTe yciayra o0si3aTenbpHa.

8 IIpn ycnoBun noaxiroueHust JlomoIHUTENEHOM KapThl K yciryre « MoOMIBHBIN OaHK.

® Tlo kpenuTHOM KapTe OTUET MOKET GHITH IPETOCTABICH B MOBOM MOApa3eieHmy Banxa.

O pu manuuwy B mozpaseneHnn BaHka TeXHIUECKOI BO3MOKHOCTH.



B Ortuer BritoyaroTcsi Bce ONEpaluy, NPOBEINEHHBIE 10 CUETY KapThl (BKJIIOYAs OIEpaluu Io
JlononHUTENIBHBIM KapTaM, BBITYILEHHBIM K cueTy OCHOBHOM KapThl) 3a OTYETHBIN IEPUOJ], C YKa3aHUEM
«JaThl onepanum» U «I1aTel 00pabOTKI» /«AaThl cIUcaHus». «Jlata onepanum» — 3To Aata GaKTHYECKOro
MPOBENIEHHS OIepalry ¢ KapToi, KOTOpask MOXKET HE COBNAAATh C JAaTOM 0O0pabOTKH/MAaToil OTpakeHUs
OIIEepaLUy 10 CUETY KapTHI.

B ciydae nemomydyenuss Bamu OTuera M mpu HEBO3MOXXHOCTH monydeHuss OTdyera C IOMOILBIO
yenyru «Coepbank OnnaitH», HE0OX0IUMO 0OpaTHThCS B mopapasaeicHue banka wiau B KoHTakTHBIH
1eHTp baHka 1o AIeKTpoHHOM mmouTe s morydeHus: OtdeTa.

B cnyuyae Bamrero Hecormacusi ¢ kakon-nmn0o omepanmei, ykasanHoi B Ordere, HEOOXOANMO B
CPOKH, YCTaHOBJICHHbIE Y CIIOBHSAMH Ucnonb3oBanus kapT [IAO Coepbank, mponH(GopMUpoBaTh 00 3TOM
bank, obparuBmvcs B KoHTakTHBIN LEHTP, 1 OPOPMUTH MUCBMEHHOE oOpalleHre 0 CIIOPHOH omepannuu
(nperensuto). Ilpu momo3peHMH Ha MOLIEHHHYECKOE HCIIOJIb30BaHHME KapThbl HEOOXOAMMO KaK MOXKHO
CKOpee MPUHSATH MEPhI, HAMPaBJICHHBIE Ha MPUOCTAHOBJICHUE IEHCTBUS KapThl (3a0JI0KMPOBATh KapTy).

6. IMomosHeHHe cUeTAa KAPTHI
ITormosHeHWe cYeTa KapThl MOYKET OCYIIECTBISATHCSA IMyTEM BHECEHHS HATHUYHBIX JICHEKHBIX
CPEJIICTB WJIN OC3HAIUYHBIM ITyTEM.

6.1. ITomoJiHeHHe cUeTAa KAPTHI HAJIMYHBIMH NMPOBOIUTCS

e B rmozpasmeneHuH baHka mo MecTy BeIeHHS cyeTa KapThl Yepe3 ONEepalOHHO-KacCOBOTO
paOoTHuKa O0€3 UCIONB30BAaHUS KapThl € MCHOJb30BAHMEM HOMepa cuyeTa KapTbl, C
00s13aTeNbHBIM NIPEIBSIBICHUEM TOKYMEHTA, YIOCTOBEPSIIOILETO JIMYHOCTh:

» BamoTa cyera — pyonu P®: BrajgenblieM cueTa WM MHBIM JIMIOM, B TOM 4HCIe - 0e3
JIOBEPEHHOCTH BJIA/IENIbIIa CUeTa,

» Bamora cyera — goiuapbl CIIIA wiam eBpo: BiajenblieM cYeTa, ero OJM3KHMHU
pOIICTBCHHI/IKaMI/Ill (mpy  TpenbsABICHUH [JOKYMEHTOB, MOJTBEPKIAIOIIUX OJIM3KHE
POZACTBEHHBIE OTHOIIEHHS C Biiagensuem cueTa, UM CBUIETENILCTBO O 3aKIIOYEHUH Opaka ¢
Brnanenbuem cdera) Wiy MHBIM JIMLOM MPU HPEABSIBICHUN HOTAPUAIBHO YIOCTOBEPEHHON
JOBEPEHHOCTH.

OHepaum{ OCYHICCTBIIACTCA KaK 110 aKTUBHBIM, TaK U 11O 336HOKI/IpOBaHHI)IM KapTaMm.
e B 000M noxpasneneHnu baHka yepe3 omepannoHHO-KAacCOBOIO pabOTHHUKA € HUCHOJIb30BAHMEM
kapTbl ¢ BBogoM IIMH-xoma u mnpexbsBieHHMEM JOKYMEHTa, YAOCTOBEPSIOIIEIO JIMYHOCTh

KJIMEHTA:
» BanioTa cueta — pyosn P®: oneparus nporoautcs no OCHOBHOM U 10 J{OMONMHUTENBHON
KapTe,
» BamtoTa cueta - gosuiapsl CIIIA wnu eBpo: omepaiusi MPOBOJAUTCSA TOJIBKO 10 OCHOBHOM
Kapre.

e B JIO0OM TOZpa3/eneHn baHka depe3 ONepanrmoHHO-KaCCOBOTO0 PaOOTHUKA € MCMOJIb30BAHUEM
HOMepa KapThl ¢ IPEIbIBICHUEM JOKYMEHTA, YIOCTOBEPSIONIETO TNIHOCTD:
» oneparys IPOBOAMUTCS TOJIBKO MO KapTaM, CUYET KOTOPBIX OTKPHIT B pyossix Pd.
e yepe3 OaHKOMAT C MOJIYJIEM NpHeMa HAIWYHBIX WM WH(QOPMAIMOHHO-TUIATEKHBIM TEPMHUHAI C
UCIoNIb30BaHueM KapTsl, BBogoM [TMH-kona.
Onepanyy  MOMNOJHEHHS CueTa KapThl C  MCIOJIB30BAHMEM KapThl/HOMEpA KapThl HE
OCYIIIECTBJISIOTCS 110 3a0JIOKUPOBAHHBIM KapTaM.

6.2. [lonoiHeHMeE cYeTa KAPThI 0€3HAJIMYHBIM MMyTeM MPOBOIAUTCS:
e IyTeM MEPEeBOJa C IPYTUX CUETOB, OTKPBITHIX B MoApa3feieHuu baHka Mo MecTy BeJAeHUsl cueTa
KapThl, WK U3 IPYTUX NOJpa3ieleHnii banka/qpyrux KpeauTHBIX OpTaHu3alui.
[Ipu odopmneHnn nepeBojga M3 APYrux MoipasieineHuil baHka/mpyrux KpemuTHBIX OpTraHU3aluit
HE0OXOAMMO yKa3aTh PEKBU3UTHI MTOApa3aeieHus baHka, BBIIABIIETO KapTy, 1 HOMEp cUYeTa KapThl.
Howmep cuera xapts! ykasbiBaerca Ha [IMH-konBepTe (ecnu kapta Boimyckaercs ¢ [IMH-korBepToM)
u B Otuete no kapte. Takxke Homep cueTta Bameit kapTel MOXHO yTouHUTh B KoHTakTHOM 11IeHTpe baHka.
PexBusutsl noapaznenenuii banka pazMeiiieHsl Ha caiite baHka.
e [IyTEeM IPOBEACHUS ONEpalliU «IIEPEBOJIA C KAPThI HA KAPTY»:

1 K Gmu3skumM pOCTBEHHHMKAM OTHOCATCS: CYNPYTH, POIMTEIH, NETH, GaGyIIKH, AeAyLIKH, BHYKH, POIHBIC GPaThs/CecTpsl,
HETIOJTHOPOHBIE OpaThs/cecTphl, UMEIOIIHE OOMNX OTHA WU MaTh.



» depe3 OIepalMoOHHO-KacCOBOrO paboTHUKA B JIFOOOM TojpaszjieneHud baHka wiu
YCTPOMCTBO CaMOOOCTY)XMBaHHS C WCIHOJIB30BAaHWEM KapThl, CO CcHYeTa KOTOPOH
OCYILIECTBJISIETCS EPEBO JEHEKHBIX CPEACTB, ¢ BBoaoM [IMH-koxa,

» € IIOMOIIBIO yCIayru « MOoOMITbHBIN OaHK»,

» ¢ nomorpto yeryru «Coepoank OHnaitny.

Omneparnus «IepeBo;] ¢ KapThl Ha KapTy» HE OCYIIECTBISETCS M0 3a0JJ0OKHPOBAHHBIM KapTaM.
IlonosHeHne cueTa KapThl, OTKPHITOIO B MHOCTPAHHOM BajIOTE, IyTEM IIEPEBOJA C APYroro cyera
BO3MOJKHO TOJIBKO TIPY YCJIOBUH, YTO BIQJICTBIIEM CUETOB SBISIETCSA OTHO U TO K€ (PH3MYECcKOe JHIIO.

7. OrpaHuveHwus 1Mo Kapre
B coorBerctBun ¢ Tapudamu B 3aBUCMMOCTH OT BHIA KapThl baHK ycTaHaBIMBaeT JUMHTHI Ha
pacxoJ0BaHKE AEHEXHBIX CPEICTB:

e  JIMMHTHI HA TIOJy4YEHHE HATWYHBIX JACHEXKHBIX CPEJICTB B OaHKOMATax W MoJpasjelieHusx banka B
CYTKHU U B MECILI;

e  JIMMHTHI Ha NEPEeBOJBl HAa KapThl APYyTruxX GU3MUECKUX JIMIl HA OJHY ONEpalMiO U B CYTKH (depes
YCTpOMCTBa CaMOOOCITYKMBaHUS M C TOMOIIbI0 yciuyr «MoOwinpHBIN O0aHk» u «CoOepbaHK
Omnnaitny);

e  JIMMUTHI Ha POBEJICHHUE TUIATESIKEH B MOJIB3Yy OT/EIBHBIX MOCTABIIMKOB YCIYT Ha OJIHY OMEpaInio
U B CyTKH (¢ momoIibko ycayr «MoOunbHbIi 6ank» 1 «Coepbank Onnaitny);

e  JIUMUTHI Ha KOJMYECTBO ONeEpalMii OMpPEJCICHHOTO THIA B CYTKH (IIEpEBOBI MEXKAY CUETaMH U
IpOBEJICHUE IUIaTeXel dvepe3 YCTpoilcTBa CaMOOOCIYXKMBaHMS U C IOMOINBIO  YCIyT
«MoOunpHbIH OaHK» 1 «CoepOank OHIaHY).

C nmonHOM mMHQOpMaIyeld 0 TUMHTaX Ha MPOBEACHHUE OMEpalril MO KapTaM B Pa3IMYHBIX KaHatax
o0cy>KuBaHHs MOXHO 03HaKOMUTbcs B Tapudax banka.

7.1. UuauBuayajbHble JJUMHTHI 110 KapTe
Hepxaremo OCHOBHOH KapThl MpPEJOCTaBICHa BO3MOXKHOCTh CAMOCTOSTEIBHO OTPaHUYHTH
pacxoJioBaHWE CPEICTB MO CYeTy KapThl (B T.4. C IENbIO COKpAINEHHWS PUCKOB MOIICHHHYECTBA C
WCIOJb30BAaHMEM PEKBU3UTOB KapThl WM HECAHKIIMOHMPOBAHHOI'O UCIOJB30BAHUS KapThl) IIyTEM
YCTaHOBJICHUsSI JTUMHTOB JJIsS KapT, BBIMYIMICHHBIX K cueTy (kak OCHOBHOM, Tak W JIOTOJHUTEIbHBIX).
Hepxatenem OCHOBHOI KapThl MOT'YT OBITh YCTAHOBJICHBI CJIEIYIOIINE JIMMUTHI:

®  JIMMHT Ha MOJYYCHUE HATUYHBIX JICHEKHBIX CPECTB 110 KapTe B TCUCHHUE MECsIa;

e JIMMHUT Ha COBEpIICHUE OC3HATMYHBIX OMepaluii Mo KapTe B TEUCHHE Mecsla (Omepanyd B
TOPrOBO-CEPBUCHBIX MPEANPHITUAK, OS3HAUYHBIC MMEPEBOJIBI, OIIATa YCIYT 4Yepe3 yCTPOHCTBa
caMoO0OCTyKHUBaHUsI, C TIOMOIIBIO YCIyTrH «MoOMIIbHBIN OaHk» uin «Coepoank OHaiiny);

e  O0WUIT JIUMHUT HA COBEPIICHUE PACXOMHBIX OINEpPAIMid MO KapTe (ONepanuil BeIIAYM HATUYHBIX
JICHEXKHBIX CPEJICTB, OC3HATIMYHBIX OIMEPAIHii) B TECUCHHE MECSIIA.

YcraHoBNeHNE/M3MEHEHNE WHAWBUIYAJIbHBIX JUMHUTOB W WX OTMEHa OCYIIECTBISIOTCS Ha
OCHOBaHUM TMHCBMEHHOTO 3asBiICHUs, opopmiieHHoro [lepxareneM OCHOBHOUM KapThl B MOpPa3IeICHUN
baHka 1o MecTy BeJIeHHS cueTa KapThl.

8. IIpaBuia padoTsbl ¢ yCTPOiCTBAMH CaMOOOCTYKUBAHUS
K YCTpOﬁCTBaM CaMOO6CJ’Iy>KI/IBaHI/IH OTHOCATCS OaHKOMAThl U I/IH(i)OpMaI_II/IOHHO-HJ'IaTe)KHBIe
TepMHHaJIbI baHka U Ipyrux KpeaIUTHBIX OpraHU3alyi.

8.1. CHsiTHe HAJITMYHBIX JICHEKHBIX CPEICTB

IIpexxne 4eM HpOBECTHM MO KapTe OMNEPALUI0 BbIIAYM HAJIMYHBIX JCHEXKHBIX CPEACTB Yepe3
OaHkomar, yOeauTech B HaJWYMHM Ha OaHKOMare SMOJIEMBI TUIATEKHOW CHCTEMBI, COOTBETCTBYIOIIEH
Bameii kapre, a Takkxe nHpopMaLnuu 0 0aHKe, 00CTyKHUBaoLeM OaHKOMAaT (Ha3BaHHE, ajxpec, TenedoH).

[Ipu BBONEe IIMH-KOOa cTapaiiTech MPUKPBIBATH €0 CBOOOIHON PYKOH.

He nonyckaiite omubok npu Bojae I[TMH-koma kaptel. [Tocie Tpex mociaenoBaTeIbHBIX MOIIBITOK
BBOJIa HenpaBmwibHOTO [1MH-K0Ma onepanuu ¢ BBogoMm [TMH-koma o kapre OyayT BO3MOXKHBI HE paHee
CIIEAYIOIIErO KaJICHIAPHOTO JHS U HE MO3AHee, YeM depe3 2 paboumnx JHS.

[lo 3aBepiueHun omnepanyuy He 3a0yAbTe MOJYUYUTh JEHBIM, KAPTy U 4eK OaHKOMaTa (OHM MOTYT
BO3BpAIIAThCS B JIIOOOM Mops/ke). B mpoTuBHOM citydae BeIZaHHBIE 0aHKOMATOM JCHBIY H/WJIN KapTa 10
uctedeHuu 20-45 cexyHn OyayT 3aliepKaHbl OaHKOMAaTOM.



8.2. BHeceHMe HAJIMYHBIX JI€HEKHBIX CPEICTB

HpI/I MMPOBCACHUN OIICpallii B3HOCA HAJIUYHBIX YCPE3 yCTpOfICTBO CaMOO6CJ'Iy)KI/IBaHI/ISI
H606XOHI/IMO nepecunuTatb CyMMy BHOCHUMBIX JCHCIKHBIX CPCACTB, PACIIPABUTH 6aHKHOTI)I, HE OOITyCKas
3arHyThIX KpaeB. [lomyckaeTcsi BHOCHTH B MOIYJb NMpHeMa HAJIUYHBIX He 0ojee 30 Kynmiop 3a OHY
onepanuio. He HOHyCKaeTCﬂ HCIIOJIB30BAaTh MATHIC, IIOPBAHHBIC M BETXHUC 6aHKHOTBI. He ,Z[OHyCKaeTCSI
BCTABJIAAITb B MOAYJIb NIpHUEMa HAJIMYHBIX MOHCTBI U JAPYIrvu€ NOCTOPOHHUC NPCAMCTEI. ITo 3aBCPLICHUHA
onepanunu 06$I3aTCJ'II)HO JOXKIUTECHh YCKa (B HCKOTOPLIX ClIydadX MOXKET 6BITB JABa qua) 1 BO3Bparta
KapThl.

8.3. Ecam kapra 3aaepxkaHa yCTPOMCTBOM CaMO000CTyKUBAHUS
Ecmu kapra 3ajepikaHa WM M3bATa YCTPOHCTBOM CaMOOOCITY)XKHMBaHHS, HEOOXOJUMO CpPOYHO
3a0JIOKMPOBaTh KapTy M OOpaTHUThCs MO TenedoHy WIH aApecy, YKa3aHHOMY Ha yCTpOIcTBe, B OaHK,
KOTOPOMY NPHHAJICKUT YCTPOHUCTBO, JJIs TOTydeHUS HHPOPMAINK 0 AaTbHEUIINX JCHCTBUIX.
CoxpansiiTe Bce 4eKH YCTPOMCTB camMOOOCTyXMBaHHS B TedeHHE 6 MecsmeB (B T.4. U 4eK 00
U3BATUH KapThl).

9. Omiara TOBapoB U yCJIyT
9.1. O6mme mpaBuIa

Kaccup TOproBo-cepBUCHOTO TPEANPUATHS MOXKET MOTpeOOBATh NPEABSBICHUS JIOKYMEHTa,
yrocrosepsitoiiero Bamry nmuuyHocTh. B ciyuae orcyTcTBUs JOKyMeHTa Bam MokeT OBITH OTKa3aHO B
MIPOBEICHUHN OTIepaliy Mo KapTe.

B cnyuyae ecnu omepanysi NMpOBOAUTCS C HCIOJIB30BAaHHEM 3JEKTPOHHOTO TEpMHUHANa, KacCup
MOKET NPEIIOKUTh BaM caMOCTOSITEIbHO BCTaBUTh KapTy B TepMuHai U BBectu [IMH-kon Ha BEIHOCHOM
KJIaBHAType 3JIEKTpoHHOTO TepMuHana. [Ipu otkaze Beectu [IMH-kox nnu Hesepuom BBoae [TMH-koqa B
orepaluy MOXKeT OBITh OTKa3zaHO. Hecornacue moamnucaTh 4ek (CIHIT) 3IEKTPOHHOTO TEPMUHAJA TAaKKe
MOJKET MPUBECTHU K OTKa3y B IPOBEJCHNUH ONEPaLHU.

ITo 3aBepiIeHHN OlEpallMM KacCHp AOJDKEH BbIAaTh Bam TOProBblif Yek WM TOproBuid cium. He
MOJMUCHIBATE YeK (CNIHIT), B KOTOPOM HE IMPOCTaBJIEHbI (MM HE COOTBETCTBYIOT JEWCTBUTEIHHOCTH)
CyMMa, BaJOTa, AaTa ONepalru, TUII OTlepaluy, Ha3BaHHe TOPTOBO-CEPBUCHOTO MPEIIPUATHUSI.

Ilpu BO3BpaTe MOKYNKM HJIM OTKa3e OT YCIYyr, paHee OIUIAYCHHbIX B TOPrOBO-CEPBHCHOM
npeAnpusTid 1o Bameil kapre, gomkHa OBITH MPOBEACHA ONEpalUsl «BO3BPAT IMOKYIKW» C
oOsi3aTenbHBIM ~ OpopmiicHHMEM dYeka (Ciuma), TMOJINHCAHHOTO KAacCHPOM  TOPrOBO-CEPBUCHOIO
npeanpustusi. O0sA3aTeNbHO COXpaHUTE YeK (CIMI) O BO3BpaTe MOKYNKWA. Ecnu cymma omepauuu He
MOCTYNHT Ha cueT Bameit kapTel B Teuenue 30 nHel, oOpatuTech B bank s odopMIiteHHs THCHMEHHOTO
oOpaleHus 0 CIIOPHON OTepaIvu.

CoxpansiiiTe Bce 4ekH (cnumbl) B TeueHne 6 MecsieB. He BbIOpachiBaliTe CIMITBI M YeKH, Ha
KOTOPBIX OTOOPa’KEH IOJIHBI HOMEpP KapThl.

B cnyuae moboro HenpaBoMepHoro ¢ Bamieil Touku 3peHHs OTKa3a B MPOBENEHUH OIEpalyu Mo
KapTe pekoMeHayeM BaMm HezamemuTenbHO CBsI3bIBaThCs ¢ KonTakTHeiM LlerTpom banka.

9.2. Oco0eHHOCTH NMPOBeeHUSs ONepPaNii B TOCTHHHIIE

[IpenBapuTensHO y3HAWTE yCIOBUS OpOHMPOBAaHMSA M OTMEHBI OPOHMPOBAHUS T'OCTHHHMIIBI (€CIIN
BO3MOXHO, MOJYYHUTE YyKa3aHHbIE YCJIOBUS IO (akCy MM dIeKTpoHHOH moure). [lomyumre Koz
OpOHHMpOBaHHUS, €CIH OH IpPENyCMOTpeH ycioBusiMH. Ecimm konx OpOHHMpOBaHHMS HE HPEITyCMOTPEH,
3anumuTe (HaMHUIMIO COTPYAHUKA TOCTHHHIBI, KOTOPBIH MPOBOAMI OpoHMpoBaHue. B ciydae oTkasa ot
3a0pOHMPOBAHHOIO HOMEPA B FOCTUHUIE HEOOXOAUMO COOOLIUTH B TOCTUHUIYY 00 OTMEHE OpPOHUPOBAHUS
Y TIOJIy4UTh KOJ OTMEHBI OpOHUPOBaHMs (€I KOA OTMEHBI OPOHUPOBAHUS HE MPEILyCMOTPEH, 3alHIINTE
(baMmInIo COTpyJHNKA TOCTHHHMIIBI, KOTOPBIM MPOBOIMI ONEpaIMio OTMEeHbI). HeoOXxommmo coxpaHsTh
BCIO JIOKYMEHTAIUIO/4eKn/cueTa Mo OpOHUPOBAHUIO/0TKA3y OT OpOHUPOBAHHS TOCTUHHIIBI.

[Ipu BBIE31E U3 TOCTUHUIIBL:

- yTOYHHUTE, BCE M YCIyTW, HpeaocTaBleHHble Bam (BKiIrouas MOJNb30BaHHE MHHHOApOM),
BKJIIOUCHBI B CUET;

- ybeaurech B IPaBUIBHOCTU COCTaBIICHUS CUETA.

CoxpansiiTe cyeT M AOKYMEHTHI, IOATBEPXKIAIONINE €r0 OIUIaTy, B TEUCHHE 6 MECAIEB C JaThl
IpoBeAeHH omepanuii u npu nomydenur OTdera 1Mo CYeTy KapThl MPOBEPHTE MPABHIBHOCTH CIHCAHUS
CYMM NIPOBEACHHBIX OTIEpaLnil.



Ecnu mo ycnoBusiMm OpOHHPOBaHUS TOCTHHHIIBI MTPEYCMOTPEHO CIIMCAHUE OTIATHI 32 MPOKUBAHHUE
JI0 pa3MelIeHus] B TOCTHHUIE, MPH JOCPOYHOM BBI€3/IE M3 TOCTHHHUIEI BaM HE0OXOAMMO MONIYyYHTH
JIOKYMEHT O CpOKaX MPOXXUBAHHS, CTOMMOCTH IPOKUBAHUS, a TAKXKE 00513aTEIILCTBO TOCTUHUIIBI BEPHYTh
pasHUIly MEXJIy CyMMOH, CIUCAHHON NMpU OpPOHUPOBAHHHM TOCTHUHHIIBI, U (PAKTUYECKOH CTOMMOCTHIO
MIPOXKUBAHUS, €CITH MHOE HE MPETyCMOTPEHO MPaBHIIaMi OPOHUPOBAHUS

9.3. Oco0eHHOCTH NPOBEEHHS ONePALMH APEHIbI ABTOMOOUJISI

BanMarenpHO 03HAKOMBTECH C YCIOBHSMH apeHIbl aBTOMOOWIS. YTOYHHTE, YTO BXOAHWT B
CTOMMOCTh apeH/Ibl, KaKue IJIaThl OYJIyT CIMCAHBI JOTOJHUTEIBHO (BO3MOXHO CIHUCAaHHE CTOMMOCTH
CTPaxOBOK, OIUIaThl TOPIOYEro, CTOMMOCTH IIEperoHa aBTOMOOMIIS, B Cllyyae €ro BO3Bpara B MYHKT, HE
MPeTyCMOTPEHHBIA AOTOBOpOM, cOopsl aspomoprta, H/IC, mmara 3a momonHHMTENBHOE 00OpYIOBaHUE,
IaTa 3a BTOPOTO BOJMTEIS, TOPOXKHBEIE COOPHI, COOPHI 33 PETUCTPAIINIO aBTOMOOWIIS, MTPadsI U T.1.).

CoxpansiiTe TOroBOp apeHbl, aKT MPUEMKHU-TICPEAadd U JOKYMEHTHI, MMOATBEPIKIAIONINE OILIATY
yCIIyT, B T€UeHHH 6 MecCsAleB C NaThl MPOBEACHHS OIepanwii, ¥ mpu momydeHnun OTduera mo Kapre
MPOBEPHTE MPABIILHOCTh CIICAHUS CYMM TPOBEICHHBIX OMEPaIni.

OOparuTe BHMMaHHE Ha TO, YTO TOCTHHUICH WIM KOMIIAHMEW, MPENOCTaBUBIICH B apeHay
aBTOMO6I/IJ'II>, MOTyT 6I)ITI) MMPEAbSABIICHBI TpeGOBaHI/ISI O CIHUCaHUMU oOIU1aTbl JOIIOJIHHUTCIBHBIX
ycryr/mTpad)oB, MPeIOCTaBICHHBIX, HO HE OIUIAYeHHBIX Bamu mpu Bble3[e W3 TOCTHHHIIBI/BO3BpATE
aBTOMOOMIIS B TeueHue 90 THe ¢ 1aThl OKOHYaHUS IPEIOCTABICHHS YCIYTH.

9.4. OcobOeHHOCTH TPOBEJAEHHUS] ONepaNii ¢ MCNOJb30BAHHEM PEKBH3MTOB KapThl (B
cetu UHTEpHET)

B nmemsx oOecniedenust 6€301acHOrO MPOBEAEHUS ONEpalid ¢ HCIOIb30BAaHUEM PEKBU3UTOB KapThl
B cetn VIHTEepHET pEeKOMEHIyeM IOJIb30BaThCS CalTaMH TOPrOBO-CEPBUCHBIX IMPEANIPUATHH,
UCTIOJIB3YIOIINX TEXHOJOTHIO Oe30MmacHOro mpoBeneHus onepauuii mo kapram: «Verified by Visa» u
«MasterCard SecureCode».

s mpoBeneHus onepanuu B ceTH MHTEpHET, Kak MpaBHiIo, TPEeOYIOTCS IaHHbIE: HOMEP KapThl,
CPOK Je#cTBuUs, MM U hamuius Jepkarens, ykasaHHbIe Ha KapTe, koj 0e3omacuoctu — CVV2/CVC2 —
nociegHue TpU LU, yKa3aHHbIE Ha TIOJIOCE Ui IMOJNHCA Ha OOOpPOTHOH CTOPOHE KapThl.
JlononHuTeIbHO MOTYT OBITH 3alpOILIEHBl HAa3BaHUE OaHKa, BBITYCTHBILIETO KapTy, U ajApec, YKa3aHHBINA
Bamu B 3agBneHun Ha NOy4YeHHE KapThl.

Buumanmue! [{na npoBeneHusi onepanum B cetu UHTepHeT He TpeOyercsa BBoANTH IIMH-Kkox
KapThl!

Cooburaiite HOMep U Apyrue PeKBU3UTHI KapThl TOJIBKO AJISl MPOBEIEHHS Olepalui, KOTOpyio Bl
CUUTAETE NPABOMEPHOM.

Onepaumu B ceTd VHTepHET B 3alUIIEHHOM pEXUME IMPOBOAATCA C HCIOIb30BaHHEM
OJIHOPA30BBbIX Maposiel, KOTOpble MOXHO mony4uth B Buge CMC-cooOmeHus Ha Bam mMoOHIbHBIN
TeaedoH, MOIKIIYCHHBIH K yeiayre «MoOWIbHBIN OaHK», WK pacleyaTaB Y€K CO CIIUCKOM IapoJjicii B
ycTpoicTBe camoobcnyxuBanus banka, ucrons3ys kapty u [IMH-koxn. Yek, momydeHHBIN B yCTpOiiCTBE
camMooOcimyXuBaHus, coluepxur 20 onxHOpa3oBeIX maposned. Kaxnapld  0JHOPa30BBIA  Mapoub,
coJepKaluics B 4YeKe, COCTOMT u3 8§ mudp m OykB JIaTHHCKOro andaBUTa W TMpeIHa3HaYeH s
npoBeaeHust oaHou oneparmu. CMC-coo0IIeH e COASPKUT OJIUMH OTHOPA3OBBIN MAPOITh, COCTOSIITUN U3 6
dp.

Bo u3bexanne HenmpaBOMEpHOTO UCIIONIB30BaHKs Baieit kapTsl BBOIUTE MApoIIb, TOIBKO eclid Bel
COTJIACHHI € OTepaIlieii, KOTOPYIO MOATBEPIKIaeTe M PEKBU3UTHI KOTOPOU JOCTaBeHbI Ha Bair TenedoH B
CMC-coobmieann. XpaHUTE OTHOPA30BBIC TMAPOJTU OTIAEIHPHO OT KapThl B HEIOCTYITHOM IS
MIOCTOPOHHMX JIUL[ MECTE, HE MEpelaBaliTe UX AJS COBEPLUCHUS ONEpaluil IPYrUM JHUIAM, B TOM YHCIIE
paborHukam banka. [ToMHHTE, YTO B COOTBETCTBHH C YCJIOBHSIMH HCIOJNB30BaHUsS OaHKOBCKHX KapT
[MAO Co6epbank [lepkarens HECET OTBETCTBEHHOCTH 110 OTIEpAIHSAM, COBEPIICHHBIM C UCIIOJIb30BAaHHEM
OJIHOPA30BBIX MAPOJIEH.

B ciydae ytpatsl ueka ¢ mapoisiMu Bam He00X0AMMO MaKCUMAaIbHO ONEPATUBHO MOJIYYHUTh HOBBII
YeK ¢ OJHOPA30BEIMU MapoJsIMHU WiIH 00paTtuThes B KontakTHBIN eHTp banka. [locie momydeHus HOBOTo
YyeKa UCIONb30BaHNE TapoJiel U3 CTaporo 4Yeka HEBO3MOKHO.

9.5. Oco0eHHOCTH NMPOBeIeHUS ONePANNHU N0 «0eCKOHTAKTHOW» TeXHOJIOTHH
KaprI BaHKa, MO0 KOTOpPbBIM MNPCAYCMOTpPCHA BO3MOXHOCTH O6CJ'Iy>KI/IBaHI/Iﬂ OCCKOHTAKTHBIM
CHOC06OM, IMPUHUMAKOTCA B TOYKax MNpUEMa KapT, 0003HAYEHHBIX JIOTOTHIAMH INIATEXHBIX CHCTEM



«MasterCard PayPass» u «Visa PayWave». B ToproBo-cepBUCHBIX TPEONPHUATHSIX, B KOTOPBIX HE
YCTaHOBJICHBI TEPMHHAJIBI, TTOIICP)KUBAIONTNE «OECKOHTAKTHYIO» TexHonoruio «MasterCard PayPass»
u «Visa PayWavey», kapTbl 00CITy’)KUBAIOTCS TI0O «KOHTAKTHOM) TEXHOJIOTHH.

BeckoHTakTHBIC OmEpali COBEPIIAIOTCS B PEXHME «CaMOOoOCIykuBaHus» - [lepkaTens He
mepesaeT KapTy KacCHpy, a CaMOCTOSATENbHO MPHUKIAIBIBAET €€ K CUYHUTHIBAIONIEMY YCTPOWCTBY
TepMHHAJA U TIpoBeneHus omeparui. [lomckasku o TopsAKe COBEPIIEHUS ONEpallié BBIBOASTCS Ha
skpan Tepmunana (I[IMH-knaBuatypsr).

Omnepannu, coBepmiaemMple 0ECKOHTaKTHBIM CIIOCOOOM, MOTYT TIpoBoAnThCS Oe3 BBoga [IMH-koma
WIH TONNMUCH KIWEHTa Ha 4YeKke B CchOy4yasX, KOorja CyMMa OIepalid He TMPEeBBIIIAeT JIHMUT,
YCTaHOBJICHHBIN B TOPTOBO-CEPBUCHOM MPEANPUATUH.

CogepieHue omnepanuii Ha CyMMY CBBIIIE€ YCTaHOBJIEHHOTO JIMMHUTA TOATBEP)KIAETCS BBOJOM
IIMH-koma ambo moamwchio JlepkaTenss KapThl Ha 4YeKe TepMuHAma. KaccHp TOpProBO-CEPBHCHOTO
MPEANPUATHS MOXKET MOMPOCUTH KIIMEHTA NPEAbSIBUTH KapTy ISl CBEPKH MOAMKUCEH Ha KapTe U Ha YeKe.
B cnydae ecnu Jlepkarens kapthl otkaswbiBaercs BBectu [IMH-koxm, craBuTh monamuch Ha 4eke (mpu
CyMMe OTIEpAIiH CBHIIIEC YCTAHOBICHHOTO 0AHKOM JIMMUTA), IPEIbSBUTD KapTy U CBEPKH TOIIICEH Ha
KapTe U Yeke, MO0 Ha MPeIbsIBICHHON KapTe OTCYTCTBYET MOAMUCH JlepikaTers KapThl, KaCCHP TOPrOBO-
CCPBUCHOI'O MMPEANIPUATHSA BIIPABE OTKA3aTh B IIPOBCACHUH OIICpAllMU 110 KapTe.

9.6. OcobeHHOCTH TPOBedeHHS ONepanuii B BaJIOTe, OTJIHYHOI OT BAJKTHI CyYeTa
KapThl.

Ilpu mnpoBeaeHMH omepauud MO Kapre B BaIOTe, OTIMYHONM OT BAIIOTHl CYeTa KapThl,
IIPOU3BOJUTCS AaBTOMAaTUYECKas KOHBEpPCUSA CYMMbl IO Kypcy baHka u Kypcy MexXIyHapOAHOU
MIATEKHOM CUCTEMBI. HpI/I 9TOM KypC Ha MOMCHT NPOBEACHHA OINCpAlIU MOXKET OTIIMYATHCA OT KypCa Ha
MOMEHT €€ 00paboTku B cucreMe baHka, YTO MOXET IOBJIEYb PA3HULYy MEXKIY CYMMOH, Ha KOTOPYIO
YMEHBIICH OCTAaTOK MO KapTe B MOMEHT COBEPIICHHUS OTEpalni, U CyMMOH, (DaKTHUECKU CITUCAHHOM CO
cyeTa KapThl U oTpaxkeHHOH B OTuete mo kapte. KypcoBas pa3Huila, eciii OHa BO3ZHUKAET, CITUCHIBAETCS
CO cyueTa KapTbl/3a4nCIIsieTCsl HacUeT KapThl B MOMEHT 00paboTku onepanuu B cucreme banka.

ITonpoOHnast maOpMaMa O MpaBWiIaxX MPOBEAEHHS KOHBEPCHOHHBIX onepanuii Mo OaHKOBCKUM
kaptam m3noxxena B Tapudax banka u pazmenieHa Ha caiite banka.

10. Yeayra « MHAuBHAYaJbHBIH 0COOBII pPesKumM»

Jns cHWKeHus pHUCKa TPOBENEHUS MOIICHHHYECKHX ONepaluii Mo KapTe pPEeKOMEHIYeTCs
MCIIOJIb30BaTh PEKUM OIPaHUYCHUS] PETMOHOB €€ MCIOIb30BaHus - « IHIMBUya bHBIH OCOOBIH PeXUM».
Ora ycimyra HO3BOJIIET ONpeneNuTh A Bammel kapTel CIUMCOK cTpaH, B KOTOpPHIX Bbl cobupaerech
UCIIOJIb30BaTh KapTy, C BO3MOXXHOCTBIO YCTAHOBIICHHS JUIsI KaKJOW CTpaHbl HEOOXOAWMOTO Iepuoja
Jericteusg. Hanpumep, Bbl MokeTe OrpaHMuYUTh PErHMOH MCIIONB30BaHUS KapTel Poccueil, a B ciydae
KpPaTKOBPEMEHHOIO MOCEIEHUs APYTUX CTPaH, pa3peliaTtbh HCHOJb30BAHUE KAPThl B COOTBETCTBYIOLIEM
peruoHe/cTpaHe Ha HEOOXOJMMBIA TEpPHOJ BPEMEHH. OTO CHHU3UT PHUCK NPOBEIEHHS IO KapTre
HECaHKIIMOHUPOBAHHBIX OIEpaIfii, 0COOCHHO eciM Bbl mocemianu uiu coOMpaeTech MOCETHTh CTPAHBI
MOBBIIICHHOTO PHCKa MOIICHHUYECKOTO HMCIOIb30BaHUsI OAaHKOBCKMX KapT (Hampumep, Benecyoana,
Touxonr, Uunonesusi, Manaitzus, Mekcuka, Cunranyp, Taunann, TaiiBanb, Ykpauna, lllpu-Jlanka,
Anonws).

Bce mnomeiTku npoBeneHus omnepanui Mo KapTe, MOCTyNAroIMe W3 CTpaH, OTIWYHBIX OT
paspernieHHbIX Bamu, Oy1yT OTKIOHSATBCA.

Y CTaHOBUTH/OTMEHHTH PEKUM OTPaHUYEHHS PETHOHOB HMCIOIB30BAaHMS KapThl, a TAK)KE U3MEHHUTh
CIIMCOK pa3pelieHHBIX CTPaH MOKHO, oOpaTtuBIKCch B KoHTakTHBIH 1IeHTp banka.

11. YTpara kapTsl
B ciyuae ytpatbl/kpaxku/u3bsaTus KapThl wiu ecnu uHpopMmanus o [IMH-xone nnm pexBusuTax
KapThl cTaja JOCTYITHA TPETHUM JIMIaM, HEOOXOAMMO CPOUHO:
e oOparuthcs B KonrakTHbli ieHTp banka ai1st GII0KUpOBKH KapThl
win
e  HAIPABUTH COOOLICHHE O BIOKUPOBKE KAPTHI C MOMOIIBIO YCIyrd «MOOHIBHBIN GaHK» 2
win
e 3a0JOKMPOBATh KapTy ¢ MOMOIIbI0 yeiayru «Coepdank OHnainy.

12 [pu yemoBun mogKmoueHns YTy



Jlns omepaTUBHOIM OTIPaBKU COOOMICHMsI 00 yTpaTe KapThl MOCPEACTBOM YCIyTH «MOOWIBHEII
0aHK» peKoMeHAyeTcsl 3abjaroBpeMeHHO chopmupoBath 1ma0ioH CMC-cooOIIeHHsS U BBECTH €ro B
namsTh Bamero MoounsHoro TenedoHa, TOAKIIOYEHHOT0 K yeiyre « MoOWIbHBIN OaHK»:

BJIOKHUPOBKA NNNN X

I'me NNNN — mociienane 4 nudpst HoMepa Barmeit kapTer

X — nudpa, 0003HaTarOIIAs PUIUHY OJIOKHPOBKH:
0 xapra yrepsiHa
1 «xapra ykpageHa
2 KapTa OCTaBjicHa B OaHKOMAaTe
3  wuHOe

CMC-coobuienne Heo0XxonuMo HanpaBuTh Ha KopoTkuil HoMmep 900. B orBer bank Hanpasut Bam
CMC-coobmienne, coaepxaliee KO IMOATBEPKICHUS OJIOKHPOBKH (IecTh Iudp). s moarsepxaeHus
OIOKMPOBKHM KapThl B TeUeHHE 5 MHUHYT HeoOxomumo HampaBuTh Ha Homep 900 CMC-coobuienwe,
cojeprKaliee KoJi IOATBEPKACHHUs OIOKMPOBKH.

[MucemenHOe 3asBIeHNE 00 yTpaTe KapThl MOKET OBITh TiepesaHo B Jir000e moapasaeneHue banka.
Coo0muTh 00 yTpare KapThl MOXKET J000e JInIo oT Bamero nmeHu.

11.1. Ycayra «9KcTpeHHasi BbIIa4a HAJTMYHBIX JIeHEe:KHbIX CPeICTB»

OKCTpeHHasl BblJjaua HAIWYHBIX JIEHEKHBIX CPEICTB — 3TO yCIyra, KOTOpas IMpeloCTaBIsAeTCS
MCKAYHAPOAHBIMHU IUIATCKHBIMHA CI/ICTCMaMI/Il3 I[Cp)i(aTCJIHM OCHOBHBIX W OOMOJHUTCIBHBIX KapT 3a
npeaenamu Pocculickoit @enepanny B ClydasX HEBO3MOXKHOCTH MPOBEACHUS ONEpaluid MO KapTe IO
NpPUYUHE YTPaThl KapThl, TEXHUYECKOH HEHCIPABHOCTH, 3aXBaTa KapThl OAHKOMAaTOM, OKOHYAaHUS CpPOKa
HeﬁCTBHﬂ HJIW KOMIIPOMETAIIUN JaHHBIX KapThI.

CymMma OfHOW Omepalyy SKCTPEHHOW BBINAYM HAJIWYHBIX JICHEXKHBIX CPEICTB HE MOXKET
IPEBHIIATh CYMMY JOCTYIHBIX JEHEKHBIX CPEICTB IO KapTe U B JIIOOOM Cllydae HE MOXKET IPEBBIIIATh
cymmy B pasmepe 5000 USD (msate Thicay nosutapoB CIIA) wian 3KBHUBajJeHTHOH e€il cymMMme B Ipyroit
BAJTIOTE.

VYcmyra npeaocTaBisieTcsi B COOTBETCTBHH € 3aKOHO/IATEIBCTBOM CTPaHBI IO MECTy OOpamieHus 3a
IMMOJIY4YCHUEM YCIYTH MU C YYETOM BO3PACTHBLIX OI‘paHH‘-IeHHfI, YCTAHOBJICHHBIX OpraHu3alusaMu,
OCYIICCTBIIAIONIUMU BblIa4y HAJIMYHBIX CPEACTB.

[To TpeGoBaHMIO IUIATEKHOW CHCTEMBI O0IIas CyMMa OIepallii MOXKeT OBITh pa3zesieHa Ha JBE H
OoJiee U BBIJJaHA YACTSIMU.

[nara 3a yciyry B3uMaeTcs co cyeta OAaHKOBCKOI KapThl 32 KaXIy0 BBIJAHHYIO B paMKax yCIyTd
CyMMy.

12. U3bATHE KAPTHI
B cnyyae uzpATHA KapThl B TOPrOBO-CEPBUCHOM MPEANPUATHN WU MYHKTE BbIAAYMA HATUYHBIX
JIEHEXXHBIX CPEACTB TPeOyilTe PacIUCKy 00 M3BIATUU C YKa3aHWEM JaThl, BDEMEHU U MPUYHHBI U3bSTUS.
Y6enurech, uTo U3bsATas y Bac kapra paspesana B Bariem npucyrcrBun. HezamemmuTensHo cooOmure
00 u3bsaTuu kapthl B KoHTakTHBIN IeHTp baHka 1uis nmonydeHuss HHOOPMALUU O AajbHEHIINX JSHCTBHSIX.

13. KonraxktHblii ueHtp ITAO Coepoank
Tenedonn:: (495) 500-55-50"
(800) 555-55-50"°
®daxc: (495) 747-38-88
E-mail: help@sberbank.ru
Howmepa tenedonoB KonraktHoro nentpa banka ykasanel Ha 000poTHO# cTropone Bameii kapTbl.
Uepes cucteMy aBTOMAaTH3MPOBAHHOTO OOCITY)XMBaHHA BBl MOXeTe MOy4yaTh B TOHOBOM PEKHUME
o TeneoHy HHGOPMAIHIO O JOCTYITHOM OCTATKe, a TaK)Ke 3a0JI0KUPOBATh KapTy MPU HEOOXOAMMOCTH.
Crnemmnannersl KOHTAKTHOTO EHTpa KPyTIJIOCyTOYHO:
® KOHCYJBTHUPYIOT 110 OAHKOBCKMM MPOAYKTaM, YCIyraM, yCIOBUSAM HUX MPEJOCTABICHHUS;
® IpPENOCTaBISIIOT HHPOPMALHIO 00 afpecax OTAeIeHuH, OaHKOMAaTOB M TepMHUHAIOB baHka, a Takke
0 pexxuMe paboThI ospas3zencHuil banka,

13 Visa International u MasterCard Worldwide.
4 st 3BoHKOB M3 MOGOH TOYKK MEPa. 3BOHOK OILIAYHBAETCS 110 TApH(aM OIepaTopa CB3L.
15 3ponku no Poceun GecruiaTHeL
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® [PUHUMAIOT COOOIICHHUS 00 yTpare KapT / 0 MOJ03PEHUN Ha MOIICHHUYECKOE UCIIONB30BAaHUE KapT

Y KOHCYJIBTUPYIOT O IOPSAKE ACHCTBUM B 3TUX CUTYaLUsIX;

e AalOT PEKOMEHIAIMHU O MOPsIIKE AEHCTBUH B Clydae BBIABICHHUS CIOPHBIX OIEpalyii WM OTKa30B
npu 00CITy’)KMBaHUM KapThl, OTBEYAIOT Ha BONPOCHI, CBA3aHHBIE C BBIIYCKOM M OOCIIY>KUBaHHEM

KapT;

® KOHCYJBTHPYIOT IO BONPOCAM, CBS3aHHBIM C TNpenocTaBieHueM ycnyr «COepbank OHialiH» H

«MOOUIBHBINA OaHKY;

e YCTaHABJIMBAIOT CIIMCOK CTPaH, Pa3pelICHHBIX IJIS HUCHOJIb30BaHUS KapThl («VHIuBUIyaabHBII

OCOOBIH PEKIM»);

L4 COO6IIIaIOT KO/ KJIMCHTA (,HJ'IH HCIOJIb30BaHUA B CUCTEME aBTOMATU3UPOBAHHOT'O OGCJ’Iy)KI/IBaHI/IH).
Ionuelii cnucok ycayr KoHTakTHOTO LIEHTpa pa3MellieH Ha caiite banka.

OOpartenus mo Bonpocam, He TPEOYIOIUM MPUOCTAHOBKM ICHCTBUS KapThl, a TaKke oOpaiieHus,
HE CBfA3aHHBIE C yBeqomieHHeM baHka o coBepiieHun omepauuu 0e3 Bamero cormacus, Moryr ObITh
HanpaJiieHbl B KOHTaKTHBIA IEHTp 10 (haKCy MK 0 SIEKTPOHHON MOYTe.

B oOparmeHusix mo 37IeKTPOHHOW mouTe W (PaKCHUMHIIBHBIX COOOIICHUSIX MOJDKHBI OBITh YKa3aHbBI
®.1.0. Jlepxarens KapThl (IOTHOCTHIO), 1aTa (YUCIIO, MECSI] ¥ TOJT) POKIICHHSI, MECTO MTOTyUYEHUS KapTh
(ropon, nmonpazaeneHue banka, B KOTOpOM OTKPBIT CUET KapThl), nociaenuue 4 mudpsl Homepa KapThl, TUII
KapThl 1 HOMep TenedoHa, Mo KOTOPOMY MOXHO CBA3aThCs ¢ JlepkaTenaeM KapThl.

Hns nonydenus: napopmanmu no kapre B KonTakTHOM neHTpe banka HeoOX0AMMO COOOLIUTH
crnenuanucty KOHTaKTHOTO LEHTpa KOHTPOJbHYI0 MH(POPMALUIO IO KapTe W, NIPU HEOOXOAUMOCTH, IO
3arpocy CIeualucTa - Ipyrue nepcoHalbHbIe JaHHbIE, yKa3aHHbIE B 3asBICHUU Ha MOJyYe€HHE KapThl,
u/nim uHGOpPMAaIUIO 1o ornepalusaM ¢ Bareid 6aHKOBCKOH KapTOH.

KonTpoabnas nndopMamus — 3T0 CIOBO Wi NU(PHI WK KOMOMHANWS OyKB U udp, yKa3aHHbBIE
Bamu B 3asBnennu Ha mosrydyeHue KapTbl. OTa HHGOPMaLUs OJMHAKOBA JUISI BCEX KapT, BBIIYIIEHHBIX HA
Bamre nms B banke. [Ipy n3aMeHeHHN KOHTPOJIBHOW MH(POPMALIMH 110 OJJHOM U3 KapT, OHA aBTOMAaTHYECKU
M3MEHMTCS [T BCEX KapT, BHIMYILEHHbIX Ha Barre ums.

Ecnu Bl 320bU1M KOHTPOJIBHYIO HHPOPMALIUIO HIIH XOTUTE €€ U3MEHUTh, HEOOX0JUMO OOpaTHTHCS
B mozpaszzaenenrue banka o mecty nogaun 3asBleHHs Ha NOJIy4YeHHE KapThl U OOPMHUTH 3asBICHUE Ha
W3MEHEHUE KOHTPOJIBHON HHPOPMAIHIH.

HacrosTensHO He peKOMEHIyeTCs HCIOJIb30BaTh B KayecTBE KOHTpOJIbHOW mMH(popmanuu Bamm
NepCOHANbHBIC JaHHbIe (JIIOOBIE Bapuanyu (paMuiInu, IMEHH, OTYECTBA WJIM JIAThl POXKICHMUS), NaHHbIC
Bammx Onu3KuX, W3BECTHBIE MHUPOKOMY KpYTy JIUIl, Ha3BaHWUE OpraHU3aldd 0 MECTy PaOoThl (s
3apIyIaTHBIX KapT). He pekoMeHyeTcsi MCHONb30BaTh MPOCTHIE MOCIEA0BATENbHOCTH OYKB, nudp wWin
onuHaxkoBble cuMBOdIbI (123, adB, 111, AAA). Crapaiitech n3berarb ykazaHusi 0OLICYHOTPEOUTEIBHBIX
CJIOB M CTaHJAPTHBIX a0OpeBHATYD.

Hns monyuyenus uHGOpMALMK MO KapTe€ C MCIOJB30BAHWEM CHCTEMBI aBTOMATH3UPOBAHHOTO
oOciy>)kuBaHMs, HEOOXOOMMO BBECTH B TOHOBOM  PEXKHUME  HMHIUBUIAYAIBHYIO  KOJOBYIO
MOCJIeIOBATEIFHOCTh — MepPBbIe TPH CMMBOJIAa Baieii KoHTpoibHONH WHQOpMaIWK, TepeBe/lCHHBIC B
IUQPBI  COTNIACHO TIOPAIKOBOMY HOMepy OykBbl B andaBute. Bboiee mompoOHO cxeMa CHCTEMEI
ABTOMAaTH3UPOBAHHOTO OOCIYXXHMBaHHUS, a TaKkXKe IMOPAAOK IEpeBoja KOHTPOJIbHOW HHGpOpPMaLuu B
WHAMBHIyaJIbHYIO KOJIOBYIO TIOCJIEIOBATEIBHOCTD OMMCAaHbI Ha caiiTe baHka.

Taxxe B cHCTeME aBTOMAaTH3UPOBAHHOIO OOCITY)XMBAaHHS MOXET OBITh HCIONb30BaH Kon
kianenta’ (tenedounpiii IMMH-kom) — uudpoBas MOCIENOBATENLHOCTh, TpEIHA3HAYECHHAS IS
ayTeHTU(UKAMK KIMEHTa B aBTOMAaTHYECKOM pexuMme npu ero odpameHnn B Kontakrueiid nentp. Kox
KJINEHTA JIEUCTBYET JUI BCEX KapT, OTKpbITHIX Ha Bame mmsa B banke. Ilomyunts nnm usmenuts Kon
KJINEHTa MOYKHO 0OpaTUBIIHCH B KOHTaKTHBIN 1eHTp banka.

Buumanue! B memsx Oe3omacHocty ucnoib3yiTe Kontposnbsnyro mHdopmanuio u Kon xnuenra
ToNbKO Tpu oOpameHnn B KoHTakTHbld meHTp banka. Hu mpu kakuX HMHBIX OOCTOSITENBCTBAX HE
coobmaiite KonrposbsHyro nadpopmaiuio 1 Koa kineHTa TpeThUM JIMIAM, B TOM YHCJIEe OOPaTUBIIMMCS K
Bawm ot nmenu banka.
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