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1. TepMmuHbI ¥ onpeaeneHus

1.1. AAC — (Advanced Authentication for Chip) — meToa aByxdakTopHon AyTeHTuduKauumn, paspaboTaHHbIA NIaTEXHON CUCTEMON
MasterCard. OnekTpoHHas NoANnck, hopMmpyemas no 3ToMy MeToay, ABMSAETCS YCUNEHHON HeKBannuLMpoBaHHOW 3NEKTPOHHOWM
NoAnuchbIo.

1.2. ABTOopM3auuna — paspelleHve, npegoctasnsemoe baHkom ansa nposefeHus Onepaumun ¢ ucnonb3oBaHvem KapTbl unu eé
PEKBU3UTOB.

1.3. AHanor co6cTBeHHopy4YHou nopgnucu (ACI) nnu 3nektpoHHasa Moanuckb (3I) — pekBU3NT SNEKTPOHHOTO OOKYMEHTA,
npegHa3HayeHHbIn AN ero 3awuTbl OT NOAAENKW, OAHO3HAYHO COMOCTaBMSEMbIA 3TOMY OOKYMEHTY, MO3BONSAOWMIA NMPOBOAUTD
naeHTudukaumio n AyteHtudpukaumio KnueHta, nognvcasliero AOKYMEHT (MOATBEPXAeHWe aBTOpCTBa), a Takke yCTaHOBUTb
OTCYTCTBME MWCKaXeHWUs WHopmMaumMn B ONEKTPOHHOM [AOKyMeHTe (NMOATBEepXAEeHWe LEernoCTHOCTU J3MEKTPOHHOro AOKyMeHTa).
eHepauwms n nposepka ACI1 (3I1) npoeoauTtcs B T.4. Ha ocHoBaHun metogos CAP/DPA nnm AAC.

1.4. AyteHTudmkauma — npouegypa nNpOBEPKM, YOOCTOBEPSAOLWAa MPaBOMOYHOCTb ucnonb3oBaHns MOBO, nonyyeHuns
nHdopmauum no Cyetam/Kaptam, coBepieHuss Onepauun, a Takke COBEPLUEHUSA NHbIX AEACTBUI, NPpegyCMOTPEHHbIX [JoroBopom.
MonoxuTenbHbIi  pe3ynbTaT AyTeHTudukaumm nNOATBEpPXAaeT, 4TO, BCe [AeWcTBus coBeplialoTcss  KnveHToMm  nuyHo.
MopTBepxaeHnem AyteHTudukaummn KnveHnta npu ucnonb3oBaHnv MOBO sBNs0TCS OnEKTPOHHbIE AOKYMEHTbI, XpaHsimnecs B
BaHke.

1.5. BaHk — baHk «BospoxaeHue» (MAO), agpec: Poccunckaa Pepepauus, 101000, r. Mocksa, JlydHukoB nepeynok, a. 7/4, ctp. 1,
Ten: (495)777-0-888, 8-800-755-00-05, OeWcTBYIOLMNA Ha OCHOBaHWM FeHepanbHOW NULIEH3MU Ha OCyLLeCTBreHne OaHKOBCKUX
onepaumin Ne 1439 BbligaHHoM 22 aHBapsi 2015 roga LleHTpanbHbiM BaHkom Poccuiickon ®enepaumm, BKMOYEHHbIM 9 aekabpsi
2004 r. B peectp 0aHKOB — Y4YaCTHWKOB CUCTEMbl 0Osi3aTenbHOro cTpaxoBaHus BknagoB nod Ne 276 u  asnsowmics
cTpaxoBaTenem BKIaJoB B NOPSAKE, pa3Mepe M Ha YCMOBUSX, YCTAHOBMEHHbIX ®eaepanbHbiM 3akoHOM OT 23.12.2003 Ne 177-03
«O cTpaxoBaHuu BkNagoB dumamyeckmx nuu B 6aHkax Poccuiickon deagepauuny, oduumanbHeln cant baHka B cetn UHTepHeT:
www.vbank.ru.

1.6. BaHKOMaT — ANEKTPOHHbIV NMPOrpaMMHO-TEXHUYECKUIA KoMMnekc baHka, npegHasHaveHHbIi ANns coBeplueHns 6e3 yyacTus
ynonHoMo4YeHHoro paboTHuka BaHka onepauuin ¢ ucnomnb3oBaHWemM GaHKOBCKUX KapT MO BHECEHMIO M MOSTYYEHWMIO Harnu4HbIX
AeHeXHbIX cpefcTB, odopmreHunto PacnopsixeHunin baHky o nepesofe AeHexHbIX cpeacts co CyeTa, 06 oTKpbITUM CYeToB Ha MMS
KnueHTa, a Takke AnA COCTaBreHUs AOKYMEHTOB, MOATBEPXAAloLMX MpOBeAeHMe COOTBETCTBYIOLWMX Onepauui, U nonyyeHus
nHdopmauum no Cuetam u Kaptam.

1.7. BeHedmumapHbI Bnageney - u3nyeckoe nuLO, KOTOpPoe MMeeT MpaBo (BO3MOXHOCTb), B TOM YMCrie Ha OCHOBaHWK
[OroBopa C KINWEHTOM, OkasblBaTb NPSIMOE WM KOCBEHHOe (4Yepe3 TpeTbUX Nnul) CyLUeCTBEHHOE BWSIHWME Ha peLleHus,
npvHUMaemble KnveHToMm, ucnonb3oBaTb CBOM MOMHOMOYMS C LEMbl0 OKa3aHWs BNWSHWA Ha BenuuuHy goxopa KnwuewTa,
dusmyeckoe nULO MMeeT BO3MOXHOCTb BO34ENCTBOBaTb Ha npuHuMmaemble KnneHTom pelleHns 06 oCyLLiecTBreHMn caenok (B
TOM uYmucCne, HECYLLMX KPeOUTHbIN pUCK (O BblAave KpeauToB, rapaHTui 1 T.4.), a Takke drHaHCoBbIX onepauni. beHedwnumapHbiM
Bnagensuem KnveHta - u3nyeckoro nvua cyutaeTcs 3TO NMUO, 3@ WCKIIOYEHVMEM CryyaeB, €Cn UMEKTCH OCHOBaHWA
nonaratb, 4To 6eHeduLMapHbIM BNagenbLem aBnaeTcs nHoe usnyeckoe nmuo.

1.8. Bbirogonpuo6peTaTtenb — MU0, He ABNSAIOWEECH HENOCPEACTBEHHO Y4aCTHUKOM onepauun (CAernku), K Belroae KOTOpOoro
pencteyeT KnueHT, B TOM 4Yncne Ha OCHOBAHWW areHTCKOro AOroBopa, AOroBOPOB MOPYYEHUS, KOMUCCUM W AOBEPUTENBHOro
ynpasrneHus, Npy NpoBeAeHUN onepaunin ¢ AeHeXHbIMU CPeacTBaMMN U MHBIM MMYLLECTBOM.

1.9. NaTta coBepweHusa onepauumn no Kapte — gata cosepwenns KnmeHtom Onepaumm ¢ ucnonb3oBaHnem KapTbl no onnarte
TOBapOB/yCNyr W/unu NonyyYeHNs/BHECEHUS HanNMYHbIX AEeHeXHbIX CPEACTB, MOXeT He coBnagatb ¢ [laTon cnucaHus/3auncrneHus
cpeacts c/Ha CKC.

1.10. Oata cnucaHusi/3auncneHunsa cpeactB c/Ha CKC — pata cnucaHusi/3adncneHms cymmbl Onepaumm no CKC, koTtopoe
OCyLLEeCTBNSIETCS He No3aHee paboyero AHsl, crieayoLwero 3a AHEM NocTynneHns B baHKk AOKYMEHTOB (B TOM YMCME 3MEKTPOHHBIX),
noaTeepxaawwmx coeeplweHne KnveHtom Onepauun ¢ uncnomnb3oBaHveM KapT wnyM aHHYyNMpyrWKMX MNpOBeAEeHHble paHee
cnucanusi/3adncnenns cpencte c/Ha CKC, moxeT He coBnagaTth ¢ [laTon coBepLLeHUs onepauunn.

1.11. OencTBylollee 3aKOHOAATENbLCTBO — AEWCTBYHOLIME HOPMATMBHBIE MpPaBoOBble akTbl Poccuiickon depepaumm, a MMEHHO
3aKOHbI, MOA3aKOHHbIE aKTbl, paTUULMPOBaHHbIE MeXAyHapOAHbIE AOrOBOPLI 1 COrnalleHus.

1.12. Oepxatenb KapTbl (epxaTtens) — domanyeckoe nuuo (pPe3vaeHT, Hepe3naeHT), Ha nmsa kotoporo baHkom BoeinyLweHa KapTta
M 4yen obpasey noanucu ykasaH Ha o0OOpPOTHOWM CTOpoHe KapTbl (3a wuckntoyeHneM KapT, Ha KOTopbix obOpasel, noanvcu He
npeaycMoTpeH).

1.13. OoroBop komnnekcHoro o6cnyxuBaHus (OKO) — porosop, 3akntoyaembii mexay KnveHtom n BaHkom nocpencTtsom
npucoeanHenns Knventa k [paBunam KOMMMEKCHOrO OOCHyXMBaHWS, B KOTOPbIX YCTaHaBMMBAKOTCHA YCNOBUS M MOPSOOK
npegocTaBneHnst GU3MYECKUM nuuam ycnyr no KoMmnrekcHoMy 6aHKOBCKOMY 06CnyXXnBaHWIO U NOPSAOK 3akntodeHust [JoroBopos o
npefocTaBneHny 6aHKOBCKUX NPOAYKTOB.

1.14. NoroBop o npepgocTaBrneHnn 6aHkoBcKkoro npoaykra (JoroBop) — [OroBop, 3aknoyeHHbIn Mexay baHkom n KnneHtom B
pamkax [OKO, B nopsigke, yctaHoBneHHoMm cooTtBeTcTBylowum lMpunoxenvem (Mpunoxenns 1-11) k HacToswwmm [Npasunam, a
Takke paHee 3akntoyeHHble ¢ BbaHkom [OoroBopbl O Bblgade OGaHKOBCKOM KapTbl M BedeHMM chneukapTcyeTa, 06 OTKpbITUM
crneumanbHOro KapTovyHoro cyeta u ohOpMIIeHMN KPEAUTHOW KapTbl, AOrOBOPbLI TEKYLLEro cyeta (u3nyeckoro nviua u LoroBopsbl
BKNnaga.

B pamkax JKO mexay BaHkom v KnueHToM MoryT GbiTb 3aKnioueHbl HECKOIbKO BAOB [JoroBOpoB O NpefocTaBneHu 6aHKOBCKOTO
npoaykra:


http://www.vbank.ru/

1.14.1. OoroBop 06 OTKPbITUM OaHKOBCKOro BKnaga (u3anyeckoro nuvua nocpegcTBOM MHOrokaHanbHOro
AUCTaHUMOHHOIO 6GaHKOBCKOro oGcnyXmBaHusi — JoroBop OaHKOBCKOrO BKraga, 3aKMouveHHbIi mMexay baHkom wn
KnueHtom ¢ ncnonb3oBaHmem ceperucoB MABO B nopsigke, yctaHoBneHHom B MNpunoxeHun Ne 1 k Mpaeunawm;

1.14.2. [loroBop O Bbiga4ye 6aHKOBCKON KapTbl U BeAEeHUM cneLKapTcyeTa — JOroBop O Bblgaye 6aHKOBCKOM KapTbl U
BE[leHWN cneukapTcyeTa, 3aknioveHHbln mexay BbaHkom n KnueHnTom B nopsgke, yctaHoBreHHom B [punoxenHun 2 K
[Mpasunawm;

1.14.3. OoroBop O npepocTaBneHUM Kpeaurta B chopme oBepapadTa K crneuuanbHOMY KapTOYHOMY cueTy —
AOroBop O npefocTaBneHuu kpeauta B opme oBepapadTa, NpeaocTaBnsieMoro K crneunanbHoOMy KapTOYHOMY CHeTy
KnueHta, 3akntodeHHbIn Mexay baHkom 1 KnveHTom B nopsake, yctaHosneHHoM B MNpunoxeHun 3 k Mpasunawm;

1.14.4. NoroBop 00 OTKPbITUM CMELManbHOro KapTO4YHOro cyeTa W BbiNyCKe KPeAWTHOW KapTbl — [orosop 06
OTKPbITUM CMeLmnanbHOro KapToYHOro cYeTa U BbIMYCKe KPeAWUTHOW KapTbl, 3aknioyeHHbIn Mexay bankom u KnveHTtom B
nopsiake, yctaHosneHHoM B [Npunoxenun 4 k Mpasunam;

1.14.5. foroBop o0 npegoctaBrneHun ycnyrnu «SMS-uHdopmupoBaHue» — [OroBop, OMNpenensiowmnn ycrnosus
npepoctaBneHns Ycnyrn «SMS-uHdopMmpoBaHue» uanyeckum nuuam, 3aknoveHHbIi mexay bankom n KnveHtom B
nopsigke, yctaHosneHHoM B [Npunoxenun 5 k Mpasunam;

1.14.6. loroBop 0 nNpenocTaBleHUM NOTPeOGUTENbLCKOro KpeauTa — AOrOBOP O NpeaocTaBneHun NoTpebuTensckoro
KpeauTa, 3aknioYveHHbIn mexay baHkom u KnueHTom B nopsigke, yctaHoBneHHOM B [punoxeHun 6 k Mpasunam;

1.14.7. OoroBop 0 nNpeaocTaBlieHMM aBTOKpeauTa — JOrOBOP O NMpefoCTaBrieHNN aBTOKPEeAMUTa, 3aKMUYEHHbI Mexay
BaHkom 1 KnneHTom B nopsiake, yctaHoBNeHHOM B [NpunoxeHuun 7 k Npasunawm;

1.14.8. OoroBop O npegocTaBreHMn (pu3nyeckKuMM nuuamm nopyyuTtenbctBa ([JoroBop nopy4yuTenbcTBa) —
OOroBOop O MNpefocTaBneHMn U3MYecKMMM nuuaMy NopyYmMTenbCTBa MO NOTPEOUTENBCKOMY KpeauTy, 3aKHYeHHbIN
mexay baHkom u MNopyyutenem B nopsake, yctaHoBneHHoM B [NpunoxeHuu 8 k MNpasunawm;

1.14.9. OoroBop O npeaocTaBreHMM MNoTpebuTenbCKoro Kpegurta (nop 3anor umywecTtBa) — [JOMoBOp O
npeaocTaBneHun MNoTpebuUTenbCKOro KpeauTta nog 3anor MMyLLecTBa, 3aknuyeHHbIi mexay BbaHkom n Knventom B
nopsiake, ycrtaHoBrneHHoM B [MNpunoxexun 9 k MNpasunawm;

1.14.10. JoroBop 06 OTKPbLITUM TEKyLLero cyeta hu3n4YecKoro nuua — JOroBop TEKyLLEero cyeTa, 3aKmnyeHHbI Mexay
BaHkom n KnueHtom B Odpmcax BaHka B nopsigke, ycraHoBneHHoMm B MNpunoxeHun 10 k Mpasunawm;

1.14.11. JoroBop 06 OTKpbLITUM GaHKOBCKOro Bkrnaga ¢gpmsmnyeckoro nuua B Ocpucax BaHka — goroBop 6aHKOBCKOro
BKnaga, 3akntoveHHbIi mexay baHkom n Knunentom B Odpmcax baHka B nopsgke, yctaHoBrneHHoM B [Npunoxenun 11 k
[NpaBunam.

1.15. NoroBop GaHKOBCKOro cueTta (BKilaga) — AOroBop, Ha OCHOBaHWM koToporo baHk oTkpbiBaeT CyeT Ha umsA KnuewTa,
3aKIMOYEHHbIM B cooTBeTCTBUM C lMpunoxernnamn 1,2,4,10,11 k MNpasunam.

1.16. JononHuTtenbHasa KapTta — Kapta, BbinyweHHasa k CKC, B gononHeHune k OcHoBHow KapTe. JononHuTtensHas Kapta moxet
ObITb BbIMyLleHa Kak Ha umaA Bnagenbua Cueta, Tak M Ha uMsa gpyroro dumsudeckoro nuua. lNpaea n o6sa3aHHocTM [depxartens
HononHutensHon KapTtbl onpegenstotca ycnosusimum KO, ycnoBusiMu 3aknodeHHbIX Mexay Knventom m BaHkom [oroBopoB o
npegoctaeneHnn 6aHkoBckoro npoaykta u 3aseneHvem KnueHTta. 3ago0rmKeHHOCTb, BO3HMKLLIAS BCReOCTBME WCMONb30BaHMS
HononHutenbHon KapTel 1 (Mnun) ee pekBu3uToB, npuaHaetcs 3agomkeHHocTbio KnveHTta-Bnagensua CKC, nognexallen ynnare
Knuentom Banky no [orosopy. [ononHutensHas Kapta odopmMnseTcs Ha OCHOBaHWW OTAENbHOrO 3asiBNEHWs, NOAMNMCbIBAEMOro
Bnagenbuem CKC n Oepxatenem [ononHutensHon KapThl.

1.17. JlocTynHble AeHeXHble cpeacTBa — OCTaTOK AeHexHbIXx cpeacTB Ha CKC, B npeaenax kotoporo KnueHT MoxeT coBepLuaTb
Onepauwmu. [locTynHble feHeXHble CPeACTBa paBHbl CyMMe ocTaTka cobcTBeHHbIx cpeacTB Knuenta Ha CKC v Hencnonb3oBaHHOro
KpeaguTtHoro numwuta/llummTta oBepapadta 3a BblMETOM aBTOpPM30OBaHHbIX cyMM Onepauumi, coBeplueHHbIx no Kapte. Pa3awep
JocTynHbIX AeHeXHbIX cpeacTB ykasbiBaeTcs B Bbinucke no CKC/KapTe.

1.18. 3apQ0MKeHHOCTb — BCE [EHEXHble CyMMbl, noanexawune ynnare EaHKy no D,OFOBOpy O npepocTtaBneHnn 6aHKOBCKOro
npoayKTa, BKM4Yaa HenoraweHHyr CyMMy KpeauTa, Ha4yucneHHble, HO He ynra4veHHble NMPOLUEHThI, HeyCTOI7IKVI N NHble BbINNaThl,
npegycmMoTpeHHble COOTBETCTBYOLLUM ,D,OFOBOpOM, a TaKkke HopmMamMu ﬂeVICTByIOU.LeFO 3aKoHodaTenbCcTBa.

1.19. 3apnnatHbii KnueHT — KnueHT, ansawowmiica paboTHUKOM npeanpusatust (opraHusauuu), 3akntouvsliero ¢ baHkom
3apnnaTHbii  goroBop, w/mnu Ha CuyeT KOTOPOro perynsipHo nepeuvvcrnisieTcss 3apaboTHasi nnata WM WHble  BbINMaThl,
npeaycMOTpeHHble [eNCTBYOWNM 3aKOHOA4ATENBLCTBOM, B paMKax TPYAOBbIX OTHOLIEHUI KnneHTa u npeanpusatmsa (opraHusaumm)-
paboTogatens.

1.20. 3apnnaTHbI AOroBop - cornawleHve mexay baHkom u npegnpuaTnem (opraHumsauuwen) o nepeducrneHun Ha CueTa
KnuentoB baHka 3apaboTHoli nnaTel, MOCOOMI, CTUNEHAWA, NMPEMUIA, @ TakKe WHbIX BbINNaT, NPeAyCMOTPEHHbIX [encTByoWwmum
3aKOHOAaTENbLCTBOM, B paMKax TPYAOBbIX OTHOLWEHU KnveHTa 1 npeanpusatus (opraHusauun)-pabotogartens.

1.21. 3asBneHne -— nucbMeHHoe 3asiBneHve KnueHTa, 3anonHsemoe no ¢opme BaHka, npegoctaBneHHoe KnueHtom B BaHk ¢
LeNblo 3aKITYEHUS OOHOr0 MM HECKONbkux [JOroBOpoB O MpedocTaBrieHMn OaHKOBCKOro MpoAdykTa M COAepxallee cornacue
KnveHTa Ha npucoeguHeHue K HacToswum [lpaBunam € ykasaHMEM CyLIECTBEHHbIX YycrnoBui [oroBopa. 3anofiHEHHOE WU
noanucaHHoe KnueHTom 3asiBneHve siBnsieTcss HeoTbemnemon vactbto OKO u [JoroBopa o npepocTaBnieHUn GaHKOBCKOro
npoaykra.

1.22. UHTepHeT 6aHK — cepuc MABO, npeaocTtaBnsAwLWmMn BO3MOXHOCTb KnneHTy 6e3 yyacTust ynosIHOMOYEHHOro paboTHMKa

BaHka nocpenctBom cetu MHTepHeT no dpakTy AyTeHTudpmkaumm nonyyatb nHgopmaumio no scem Cyetam u Kaptam, oTKpbITbIM
Ha ero ums, odopmnaTb PacrnopsikeHus, B TOM 4ucne MNpOBOAUTL OaHKOBCKME onepauun, a Takke MnonyyvaTb CNpPaBOYHYIO



MHdopmaumo o 6aHkoBckux ycnyrax. Cepsuc npepoctaensietcss Oepxatensm KapT-enagensuam CKC, a Takke [depxartensm
HononHuTenbHbix KapT, He asnsaowmmes Brnagensuamm CKC — B YyacTv MHPoOpMMpoBaHust 0 coBepLueHHbIX Onepauumsx.

1.23. UnpopmanmoHHas onepauus — onepaums no npegocrtasneHnto baHkom KnveHty nHgpopmaumm no cakty AyTeHTnudukaumm
KnveHTta 0 coctosiHm u ncnone3osaHun CyeTta(oB), B TOM yncne 06 octaTkax AeHexXHbIX cpeAcTB Ha CuyeTe(ax), NMpoBeAeHHbIX
onepauuax no Cyety(am)/Kaptam, a Tawke Bbinncku no Cyety(am)/Kaptam n nHble He PMHAHCOBLIE onepaLmu.

1.24. Kanan poctyna — kaHan nepefaun Pacnopsxenunn n Cpeacts goctyna, obecneumBaowmnii KnmeHtam BO3MOXHOCTb MO
TEeNeKOMMYHUKaLUMOHHBIM KaHanam obliero nonb3oBaHns (Hanpumep, SMS, ceTb WHTepHeT) camocTosATenbHO hopmupoBaTb U
nepegasatb B baHk PacnopspkeHus, a Takke npuHumats Cpeacrsa goctyna.
1.25. Kapta — niobas 6aHkoBckas kapTa, BbinyweHHas baHkom B pamkax KO, nnbo B pamkax paHee 3akntoyeHHbIX [Jorosopos,
KoTopas npeacTaBnseT COOON SMEKTPOHHbI HOCUTENb WMHMOPMAaLMK, WCMONb3YIOWMINCS B COCTaBe JM1EKTPOHHOrO CpeacTsa
nnatexa. Kapta moxeT 6biTb kak OcHOBHON, Tak 1 [lononHuTeneHon. Ecnu HacToswmmn MNpaBunamMm He yCTaHOBMEHO MHOE, MOA
KapTtoin noHumaeTcs kak OcHoBHasi KapTa, Tak u [JononHutensHasa Kapra.

KnuneHTy moryT 6bITb BbiNyLLEHbl OTAENbHbIE BUALI KapT ¢ AONOMHUTENbHBIM CEPBUCOM MM C OCOBEHHOCTAMM BbiNyCka v
obcnyxmBaHus B paMkax Aencteyowmnx B baHke nporpamm:

KapTa Visa Unembossed — HenepcoHnduumpoBaHHas 6aHKoBckas kapTta (6e3 HaHeceHWs Ha nuueByto CTOpoHy KapThbl
nMeHn nvnn damunumn Oepxatens). B pamkax cneumaneHbIx nporpamM, B T.4. [porpammel «MomMeHTanbHas kapta Ans
3apnnartHbIx knueHToBy, KapTta Visa Unembossed moxeT ObiTb BblgaHa KnneHTy B AeHb ero obpatyeHns B baHk.

KapTa Visa Virtual — 6aHkoBckas kapTa, koTopas npegHasHadeHa ans onnatbl ToBapos/ycnyr B VIHTepHeTe. [NonyyeHune
HanMyHbIX AEHEeXHbIX CPeAcTB W onnata ToBapoB/ycnyr B NpeanpuaTusax TOProBnu M cepsuca (KpoMe pacyeToB B
WHTepHeTe) No AaHHOW KapTe He OCyLLeCTBNSeTCs.

Kapta «Becb mMup ¢ TO6GOM» — OGaHKOBCKas KapTa MexayHapogHoW nnatexHon cuctembl Visa International,
nossonsowasn depxarento npuHnMmarts yyactue B MNporpamme «Travel Miles» B cooTBETCTBUM C ee npasBunamum.

1.26. Ksanucdmumpyemasn onepaums — onepauus, cosepLueHHas [epxarenem npu ncnonb3osaHny Kaptbl «Becb Mup ¢ To6on» 1
cBsi3aHHasA ¢ npuobpeTeHnem ToBapos/paboT/ycnyr, no KoToporn baHkom ocyliecTBnseTca pacyeT Munb 1 nepegava nHdopmavlum
B koMnaHuio Braddy S.A. ansa ocywecTtBneHnsa Haumcnenms Mune Oepxatenam Kapt «Becb mup ¢ To60v» Ha MunbHbIn cyeT B
cooTBeTCcTBMU C [paBunnamu pacyeta u yyeta Munb.

1.27. KnuneHT — chmanyeckoe nuuo, sakntoumsliee ¢ bankom KO, a B pamkax OKO otaenbHbii(-e) Jorosop(-bl) 0 npegocTaBneHmm
GaHkoBCKOro npoaykra wu/vnum obpatmelieecs B baHk ¢ 3asBneHnem gnsa 3aknoyeHus [oroBopa, a Takke ¢uanuveckoe nuuo,
asnsoweeca Oepxatenem [ononHutenbHon KapTbl. KnueHTom sBnseTtca Takke gusamnyeckoe nuuo, obpaTtumBlieecsi B baHk ¢
HaMepeHWEM MONy4nTb, NoNy4atoLLee UNK Nony4nsLLee NOTPeObUTENBCKNIA KpeaNUT, UMEHYEMOE TakkKe - 3aeMLLNK.

1.28. Kop oTBeTa — nocnefoBaTtenibHOCTb LMPOBLIX CMMBOSOB, CreHepNpoBaHHasa YCTPOMCTBOM MpW MCNomnb3oBaHun KapTel ¢
MUKPOMPOLIECCOPOM (4Mnom), nMpumeHsemas Ans noareepxaeHus Pacnopsxenun KnveHnta v B npouedype AyTeHTudumKaumu
Knuenra.

1.29. lumut no Onepaumam — yctaHoBrieHHoe baHkom orpaHuyeHne Ha ocyliecTrieHne Onepaumii (PacnopsixeHuit).

1.30. NnyHbIn kabuHeT BaHkomaTta/TepmuHana — cepsuc MOBO, npegoctaensiembin Oepxatento KapTbl, BbiNyLEHHON HA NMS
Bnagensua CKC, no gakty AyteHTndukaumm, obecneumBaromim 4ocTyn K nHdopmaumm no sBcem Cuetam m Kaptam KnuveHrta un
NpeaoCcTaBnAnLLUA BO3SMOXHOCTb 0hopMIsATbL PacnopsikeHus, eCnm nHoe He yKkasaHo B COOTBETCTBYIOLLIEM A0roBope GaHKOBCKOro
cyerta.

1.31. JlormH — yHuKanbHas Mocfie4oBaTeNnbHOCTb CMMBOMOB, NpucBavBaemas KnveHTy bBankom npu peructpaumm Homepa
mMobunbHoro TenedoHa KnmeHTa, MHOrokpaTtHoO wucrnonb3yemas B pJanbHenwem ana  AyteHtudukaumm KnueHta npwm
npegocTaBneHun emy goctyna k cepsucam MABO.

1.32. Munu — ycnosHble eavHUUbl, ncnonb3dyemble B [porpamme «Travel Miles», paccuntbiBaeMble baHkomM M HauMcnsemble
komnaHuen Braddy S.A. Jepxatenam KapT Ha MunbHbIN cYeT B COOTBETCTBUM C npasunamu Mporpammel 1 MNMpaBunamu pacyeTta u
ydyeta Munb npu coBepweHun Keanuduuupyembix onepauuii ¢ wucnonb3oBaHuem Kaptel «Becb mup ¢ To6ony». Mwnu
UCMNOMb3YIOTCS TOMBbKO B YYETHbIX LENSX, HE SABNSTCA M HE MOTYT ABNATLCA CPeACcTBaMU MraTexa, Kakum-nnbo BMOOM BanoTbl
WIN UEeHHON Gymaron.

1.33. MunbHbBIM cYyeT — c4eT Mo yveTy Munb ydactHuka [Nporpammbl «Travel Miles», oTkpbiBaembin komnaHven Braddy S.A.,
coaepxalmin MHpopMaLMIo O KONUYECTBE HaYUCMEHHbIX M cnucaHHbiX Munb B pamkax ydactusa B [Mporpamme «Travel Milesy.
MWUNbHBIA CYET HM B KOEM CIlyvae He SIBNSAETCS U He MOXET SABMATbCA KakoM-nmbo dhopmort 6aHKOBCKOrO, HaKOMUTENBHOMO UIu
MHOro ouHaHcoBoro cyeta. NHdopmauma o coctoaHum MunbHoro cyeta yyacTtHuka lNMporpammel «Travel Miles» pasmelyaetcs B
nnYHOM KabuHeTe yyacTHuka [Nporpammel Ha canTe www.iglobe.ru.

1.34. MHorokaHanbHoe AucTaHUMoHHoe 6aHkoBckoe o6cnyxuBaHue (MABO) — npenoctaBneHve baHkom KnveHTy komnnekca
ycnyr 6e3 yyactus ynornHomMmoyeHHoro paboTHuka baHka Ha ocHoBaHuKM PacnopspkeHun KnueHTa, nepefaHHbIX C MCNOMNb30BaHNEM
BaHkomaTtoB, TepmuHanos, MiHTepHeT 6aHka, MobuneHoro 6aHka, SMS-cepsuca.

1.35. MobunbHbIn 6aHk — cepBuc MOBO, obecneunBatolmii 4ocTyn K MHgopmaumm no Bcem Cuetam u Kaptam KnveHta u
NpefoCTaBNSIOWMA BO3MOXHOCTb MO akTy AyTeHTudmkaumm odopMnatb PacnopskeHunsi, 6e3 yyacTus ynorTHOMOYEHHOro
paboTHuka BaHka, ¢ ncnonb3oBaHMEM 3apaHee YCTAaHOBMEHHOro Ha MOGWUIbHOE yCTPOWCTBO (MOBMMbHLIA TenedoH, cMapTdOH,
NnaHWweT 1 T.Mn.) MobunbHoro Mpunoxexus.

1.36. HecaHKUMOHMpPOBaHHbLIN oBepapadT — cymma cnmcaHHonm ¢ CKC Onepauumu, npebiwarwasa [OCTynHble AEHEXHble
cpencTBa, Haxoasimecs B pacnopskeHun KnveHTa.


http://www.iglobe.ru/

1.37. Homep Mo6unbHoro tenecdoHa — HoMep TernedoHa COTOBOW CBSA3W, ykasaHHbI KnvueHTom B 3asiBNeHWM WU B UHbIX
AOKyMeHTax, npegocTtaBneHHbix KnneHtom baHky B kayecTBe KOHTAKTHOrO MOBUMLHOrO TenedoHa, 1 3aperncTpupoBaHHbIv B 6ase
JaHHbIX baHka.

1.38. Onepauusa — nwbas onepauusi, NpoBoguMasl B COOTBETCTBMM C [elcTBylOUM 3akoHodaTenbcTBoMm, [lpaBunamu
KOMMnekcHoro obcnyxueaHus, Ycnosmamu baHka (npyn HeobxoaumocTn) n npasunamu NnatexHbix cuctem (npyv HeobxoaumocTh),
BreKyllas crnucaHue/3aducrneHme OeHexXHbIX CPeAcTB COo/Ha cyeTta/cyeT, B TOM 4ucre C ucnomnb3oBaHneM KapTtbl unm eé
PEKBM3NTOB ANS onnaTthbl, 3aka3a UMM pesepBUpPOBaHWS TOBApOB/YCRyr, ANA MONyYeHUs/BHECEHNS WNW NepeBOAa AEHEXHbIX
cpencTs.

1.39. OcHoBHasa KapTta — nepBas BbinyweHHasd k CKC Kapta Ha umsa Bnagenbua CKC B pamkax [oroBopa, a Takke
BbINyLeHHas/nepesbinyLleHHas KapTta B3ameH paHee BbinylleHHon OcHoBHoW KapTbl, B criydae ecnu npegpblaylwas OcHoBHast
Kapta ytpaunBaet cBoe pencteue. B cnydae Bbinycka k CKC Ha umsa Bnagenbua CKC Heckonbkux KapT pasHbIx KaTeropuiu,
OcHoBHoI siBNsieTcs nepcoHnduumnpoBaHHan KapTa HamBbICLLEN KaTeropum cornacHo Ycnosusim banka 1.

1.40. Ocbuc BaHka — cTpykTypHOE nogpasgeneHne badka (cpunuan, [oOMoNHUTENbHBLIA OKC), B KOTOPOM OCYLLECTBMSAETCH
sakntoveHve Knmerntom KO n/unu otaensHbix [JoroBopos 0 npegocTaBneHun 6aHKOBCKOro NpoaykTa u obcnyxmeaHne KnveHra B
pamkax OKO.

1.41. Maponb — u3BecTHas Tonbko KnuMeHTy nocnefoBaTenbHOCTb LMGPOBLIX CUMBOMOB, CBSA3aHHAs C MPUCBOEHHbIM KnuneHTy
JlormHom, nossonsioLwas ogHO3HaAYHO nNpounssecTn npouenypy AyteHTudukaumm Knuenta. AnektpoHHas MNognuck, hopmupyemas
¢ nomotupto MNapons, ABnseTca NPOCTON 3MEKTPOHHON NOANMCHIO.

1.42. NMUH-kop — nepcoHanbHbIV NAEHTUMKKALMOHHBIA HOMEp, nNpucBavBaemblii Kapte (3a ucknodeHnem Kaptel Visa Virtual) B
MHAMBYAYaNbHOM MOPSAKE U NCNONb3yeMblil B Liensax npoBeaeHns AyteHTudurkaummn n ngeHtudmkauumn Jepxatens KapTol.

MWH-koa hopmmpyeTcs aBToMaTnyeckn ¢ cobnogeHem KoHuaeHUnanbHoOCTN 1 HemsBecTeH baHky. MH-koa BblgaeTcsa baHkom
Oepxatento Kaptel unu ero Mpeacrasutento (ecnu nHoe He yctaHoBneHo [JoroBopom) B 3aneyataHHom koHBepTe (MWH-koHBepTe)
1 sBnsgeTca AHanorom cobcTBeHHopyYHoN nognvcu Oepxatens KapTel npu coBeplieHny um Onepauun ¢ ucnonb3oBaHnem KapTbi.

1.43. NMnaTtexHana cuctema — niobas 13 nnatexHolx cucteM: Visa International, MasterCard Worldwide, «Mup».

1.44. NonHasa ctoumocTb kpeauTa (MCK) — ctoMmocTb KpeauTa, paccuyMTaHHasi B NPOLEHTaX ro40BbIX HA MOMEHT 3aKIHYeHWs
[doroBopa o npepoctaBneHun Kpeguta B chopme oBepapadTa K cneuManbHOMY KapToyHOMy cyeTy unu [JoroBopa o6
OTKPbITUM cneuuanbHOro KapTO4YHOro cyeTa WM BbiNycke KpeAWTHOM KapTbl, unv [oroBopa o mnpeaocTaBrieHUn
notpebutenbckoro kpeauta, unu [loroBopa o npegocTaBNeHUM aBTOKpeauTa, UM Ha MOMEHT M3MEHEHWS napameTpoB
CTOMMOCTM Kpeauta no Jdewcteylolwmm [oroBopam, B COOTBETCTBMM C MOPSAKOM, YCTaHOBMEHHbIM  [leicTBYHOLWMM
3aKOHOZAaTeNbLCTBOM, NPY pacyeTe KOTOPOW yYTeHbI BCE pacxofbl, KOTopble OyayT npousBeneHsbl KnneHTom 3a Bpemsi Nofib30BaHUs
KPeAUTOM U He 3aBUCSILLNE OT ero NOBEAEHUS.

1.45. Nopyuutenb — usmdeckoe nuuo, 3aknoumslee ¢ bankom B pamkax OKO [oroBop nopyuuTensctBa, B obecneyeHve
ucnonHeHus obsasaTtensctB KnueHta no [JoroBopy o npefoctaBneHuu notpebuTenbckoro kpeauTa/[JoroBopy 06 OTKpbITUM
crneumanbHOro KAPTOYHOrO CYeTa U BbIMyCKe KPEAUTHOW KapThl.

1.46. MNpaBuna komnnekcHoro o6cnyxumBaHusa (MpaBuna, MKO) — Hactodwwme [paBuna KoMnnekcHoro 6aHKOBCKOro
obcnyxuBaHus dusnyecknx nuiy B baHke «Bospoxaenue» (MAO), yTBepxaeHHble bBaHkOM u OencTBywolwme C  Aathl,
ycTaHoBneHHon baHkom.

1.47. NpaBuna pac4yeTta u ydyeta Munb — ytBepxaeHHole baHkom lMpaBuna pacyeTta u yyeta Munb no Kaptam «Becb mup ¢
TOGOWY», ONpeaensoLmMe YCroBMSA 1 NOpaaoK pacyeta Munb o onepaumsamM, COBEpLUEHHBIM C ucnonb3oBaHvem Kaptbl «Becb myp
c Tobo». MNpaBuna pacyeTa u y4eTa Munb pasmeltatoTtcs Ha cavite baHka B ceTu VIHTepHeT no agpecy www.vbank.ru.

1.48. NpeacTtaBuTenb KnuenTta (MpeactaBuTens) — NuLo, NpU COBEPLUEHUM OMNepaumi AeicTByloLEee OT UMEHU U B MHTEepecax
unu 3a cyeT KnmeHTta, normHoMouUMsl KOTOPOro OCHOBAHbI HA [OBEPEHHOCTU, [OrOBOPE, aKkTe YNONMHOMOYEHHOMO rocy4apCTBEHHOMO
opraHa Unu opraHa MecTHOro CamoyrpaBneHusi, 3aKoHe.

1.49. MpunoxeHne — NporpamMMHOE CPEACTBO, 3arpy)aemoe Ha MOOWUNbHOE YCTPOMCTBO (MOOWMINBbHLIA TernedoH, cMapTdOH,
nnaHwert u T.n.) KnueHTta, npeaHasHayeHo Ans nepegayv PacnopspkeHunii u AyteHTudunkauum KnueHta ¢ nomouwbio metoga AAC.

1.50. NMporpamma «MomeHTanbHas KapTa AnA 3apnnaTHbIX KNMEHTOB» — NporpaMmmMa, B pamkax Kotopon baHk npegocraBnsieT
HenepcoHudurumpoBaHHyto KapTty (6e3 HaHeceHus Ha NUUEBYHO CTOPOHY KapTbl MMeHun u/unmn pammnum depxatenst) 3apnnatHomy
KnueHTy B geHb ero obpalleHns 3a nonydeHuem KapTbl 1 npepnaraeT cneumanbHble YCNOBUSI KpeOUTOBAHUS, U3NOXEHHbIE B
MHamBuayanbHbIX yCNoBUsIX KpeauToBaHus, Ycnosusix banka 1 u Npaeunax. MNporpamma gencTByeT Tonbko Ang rpaxaaH Po,
noapobHas nHgopmaums o MNporpamme «MomeHTanbHas kapTa ANns 3apnnaTHbIX KIMEHTOB» pasMellaeTcsl Ha oduvumansHOM
cavite baHka B cetn MIHTepHeT no agpecy www.vbank.ru n/vnu B Ocpucax baHka.

1.51. NMporpamma «Travel Miles» (Mporpamma) — nporpamma nosiNnbHOCTW, CO34aHHas U npegocTasnsemas komnaHuen Braddy
S.A., no3BonsoLWas CBOMM y4YacTHVWKaM HakannvMeaTtb U Mcnonb3oBatb Munu B cooTBeTCTBUM C npasunamu lNMporpammel «Travel
Miles», onybnvkoBaHHbIMU Ha caTe www.iglobe.ru.

1.52. MNMpocpoyeHHas 3af0/MKEHHOCTb — 3a[0IMKEHHOCTb, BO3HUKLLAS BCMeAcTBME HenoraweHuss MuHMmanbHoro nnatexa Ao
KOHUa cooTBeTcTBYlOWEero natexHoro nepuopa, a Tawke nwobas 3a40MmKeHHOCTb, He MOoralleHHas B CPOK, YCTaHOBMEHHbIN
Oorosopom.

1.53. PacnopsikeHne — cOOGLLEeHNEe MM HECKOSbKO CBA3aHHbIX COOBLEHMA B BUAe ONEKTPOHHbLIX AOKYMEHTOB, COAepXallmx
ykasaHne KnwueHnta BaHky o coBepweHun Onepauuit, 06 OTKpbITUM/3aKkpblTUM CueTa MM MHbIX YKa3aHWi, nepedaHHbIX
nocpeactesom MOBO. MoaTtBepxaeHuem ucnonHeHusi baHkom PacnopsikeHun KnveHTa, nepepaHHbix nocpeactesom MOBO
ABNATCA DNEKTPOHHbIE AOKYMEHTbI, XpaHsiwmecs B bakke.
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1.54. PacxogHbI NIUMUT — YCTAHOBINIEHHOE B COOTBETCTBUM C 3asiBNieHMeM KnuneHTa orpaHMyeHne Ha UCMONb3oBaHWE CPEACTB Mo
KapTe.

1.55. CAP/DPA — (Chip Authentication Program/Dynamic Passcode Authentication) - meTon AyxdaktopHon AyTeHTudukaumm,
pa3spaboTaHHbIV NnaTexHbIMM cuctemamun MasterCard n Visa. OneKkTpoHHas nognuce, hopMmupyemas no aTomy MeTody, ABnseTcs
YCUNEHHON HeKBanNUMULMPOBAHHON 3NEKTPOHHON MOAMMUCHIO.

1.56. Cnyxba noapepXKu KNUeHTOB — nogpasgeneHue baHka, ocywecTtBnsiiowee nogaepxky KnveHToB no Bonpocam
MCnonb3oBaHNs HGaHKOBCKMX MPOAYKTOB Ha OCHOBE GaHKOBCKMX KapT.

1.57. CpeacTtBa goctyna — nepefasaemble Knuenty BaHkom JloruH v Maponk, npeaHasHaveHHble ans AyteHtudukauum Knventa
npuv none3oBaHum cepsucamm MHTepHeT 6aHk 1 MobnnbHbIV BaHK.

1.58. CpeactBa noatBepxaeHusa — YcTponctso, SMS-noareepxaeHue, MNMapons, ncnonbdyemble KnneHtom ans doopmMupoBaHus
Ananora cobctBeHHopy4How nognucy (ACTT).

1.59. CTOpOHbI — COBMECTHO yNOoMUHaemble baHk n KnueHrT.

1.60. Cyet — cyeT, oTKpbIBaeMbIi baHkom KnneHTy B cooTBeTcTBMM C [loroBOpoM O npepocTaBneHun 6aHKOBCKOro npoaykTa,
3akntoyeHHbIM B pamkax [KO, a Tawke OTKpbIThIN KnneHTy B COOTBETCTBMWM C paHee 3aknioyeHHbIM ¢ baHkom [Jorosopom ans
coBeplueHns Onepauunin He CBA3aHHbIX C NPEANPUHUMATENBCKON AEATENbHOCTLIO UM YacTHOWM NPaKTUKOW.

B pamkax KO KnueHTy MOryT GbiTb OTKpbITbI HECKONbLKO BUAOB CYeToB, KOTOpbIE MPW YNOMUHAHUW No TekcTy Mpasun B
OTAENbHOCTU ABMSAIOTCA:

- CneumanbHbIn KapToyHbin cyeT (CKC, CneukapTtcyeT) — 6aHKOBCKMI CYeT, OTkpbiBaembln BaHkom KnueHnty ans
yyeTa AeHexHbIx cpeacts no OnepaunsiM, COBepLuaeMbiM C WUCMOMb3oBaHWem KapTel unvM ee pekBM3UTOB, B COOTBETCTBUM C
[loroBopom o npefocTaeneHnn 6aHKOBCKOro NPoayKTa;

- CuyeTt Bknaga — GaHKOBCKMI CYET MO y4eTy Bknaaa, oTkpbiBaeMbln baHkom KnueHTty B cooTtBeTcTBMM ¢ [loroBopom 06
OTKpbITUM GaHKOBCKOro BKraaa hm3nyeckoro nuua nocpeacTBOM MHOMOKaHanbHOMO AUCTaHUMOHHOIO GaHKOBCKOro obcnyxvBaHust
n/vunu JoroBopom 06 oTKpbITUM BaHKOBCKOro Bknaga dusnyeckoro nuua B Oducax baHka ¢ Lenbio nonyyYyeHnss 4OXOO0B B BuAe
NPOLEHTOB, HAYMCMAEMbIX HA CYMMY pa3MeLLEHHbIX AEHEXHbIX CPEACTB;

- TeKyu.wu7| cyeT — OaHKOBCKWUI cYeT, OTKpbiBaeMbli bBaHkom KJ'II/IeHTy B cOOTBeTCTBUM C [oroBopom 06 OTKPbITUN
TeKyLllero c4yeta dm3anyeckoro nuua ansg coeepLueHust Onepauwﬁ, npegycMoTpeHHbIX ﬂeVICTByPOLIJMM 3akoHO4aTesNlbCTBOM, B T.4.
AOnda pac4yeToB NO UCMOJNTHEHUIO KpeANUTHbIX obsasarenbcTB No KpeaAunTHbIM Aoroesopam, 3aKniy4eHHbIM C BaHkowm.

1.61. TepMmuHan — 3MEeKTPOHHbLIN NPOrPaMMHO-TEXHUYECKMI KOoMNnekc baHka, npegHa3HaveHHbIn Ana coBeplueHus 6e3 yvactus
ynonHomMo4eHHoro paboTHunka baHka onepauuii ¢ ncnonb3oBaHWeM 6aHKOBCKUX KapT MO BHECEHWIO HanMYHbIX AEHEXHbIX CPEACTB,
ogopmneHuto PacnopskeHun baHky 0 nepeBofe AeHEeXHbIX CpeacTB ¢ HaHKOBCKOro cyeta (Bknaga), 06 oTkpbliTun CYETOB HA NMSA
KnveHTa, a Takke AN COCTaBreHUs AOKYMEHTOB, MOATBEPXAaloLMX NpoBedeHVWe COOTBETCTBYIOLMX Ornepauui, 1 nonyyeHus
MHdopmMaLuum no cyetam n Kaptam.

1.62. TexHonorus 3D Secure (Verified by Visa/MasterCard SecureCode) — TexHonorus obecneyeHms 6e3onacHOCTM pac4eToB
¢ ucnonb3oBaHuem Kapt B UHTepHeTe.

1.63. YcnoBua BaHka — ytBepxaeHHble BaHkOM OOKymeHTbl, onpepensiowme (UHAHCOBbIE U UHbIE YCINOBUSA OOCMYyXMBaHWSA
KnvueHta BaHkoM, BKMioYas CUCTEMY CTaBOK, KOMUCCUI M WMHbIX NnaTexen B pamkax TpebosaHum un obszatenscts CTOPOH Mo
cooTBeTcTBYyloWemMy [loroBopy O npepocTtaBneHnyM GaHKOBCKOro npoaykTa, u gBnsiowmecs Heotbemnemon 4vacteio KO n
[oroBopoB o npegocTaBneHny 6aHKOBCKOrO MPOAYKTa, KOTOpble NPY YNOMWHAHUM MO TeKCTy [NpaBun B OTAENBbHOCTU SABNAIOTCS:

- YcnoBus BaHka 1 — YcnoBus npegoctaBneHvus npoayktoB v ycnyr cuandeckum nuvuam B BaHke «BospoxgeHue»
(NAO)*;

- Yenosusa BaHka 2 — YcnoBus OTKpbITUS BKNagoB M TEKyLUMX cHeToB duamyeckum nuuam B BaHke «BospoxaeHune»
(MAO).
Ycnosusa baHka pasmeluatotcs Ha opmumnanbHom cavTe baHka B ceTu MIHTepHeT no agpecy www.vbank.ru n/vnn B Odmcax baHka.

1.64. Ycnyra «Vbank ¢ To6on» — annapaTtHO-NpOrpaMMHbIN KOMMMEKC AWCTaHLMOHHOTO GaHKOBCKOro obcnyxmBaHns KnveHTtos
«Vbank c Toboi», obecneunsatoLLmnin hopMrpoBaHne, nepegady, permctpaumnio pacnopsikeHunii KnmeHtoB u coobieHne KnveHtam
0 pesynbTaTax, NPOBEAEHHbIX Ha OCHOBE pacrnopskeHun KnveHTa (OUHAHCOBBIX UM MHbIX onepauui yepe3 KaHanbl gocTyna
nocpeacTBOM  OpraHuM3aumMy  3alUMLLEHHOrO  3MEKTPOHHOro  A0oKymMeHToobopoTa mexay bBavkom u  KnveHntom. Ycnyra
npepoctaensieTcs KnueHty no dakty AyTeHTudmkaumum n gaet BO3MOXHOCTb, 6e3 yyacTus ynonHoMoveHHoro paboTtHuka baHka,
OUCTaHUMOHHO NPOoBOANTL BaHKOBCKME omnepauun, a Takke noslydaTtb CnpaBOYHY MHOpMaLmio 0 BaHKOBCKMX ycnyrax, O cyeTax
nocpeactsoM KaHanos goctyna ¢ ucnonb3oBaHnem CpefcTsB goctyna. Ycnyra okasbiBaetcsl KnveHtam baHka-Bnagensuam CKC,
a Tak xe Jepxatensm [ononHutensbHbix KapT, He asnaiowmMmncs snagensuamm CKC — B yact nHhopMmnpoBaHMs O NPOBEAEHHbIX
Onepaumsx.

C 25.05.2015 r. nogkntodeHune k Ycnyre «Vbank ¢ Toboii» He ocywectensietcs. KnueHtam, paHee opopMMBLLUM 3asiBIieHVE Ha
nogkntoyeHne Ycnyrm «Vbank ¢ Tobow», cepucbl WHTepHeT 6GaHk, MobunbHbii 6aHK, SMS-cepBuC, NpeaoCcTaBnsaloTCa B
cootBeTcTBUM C [NpaBunamu n Ycnosusmu barka 1. Ycnyra « SMS-nHdopmmnpoBaHve» No BHOBb 3akniovaemMbim [loroBopam 1 no
paHee ohopMIIEHHbIM 3asiBNEHNsIM Ha noakntodeHne Yenyrm «Vbank ¢ Tobol» npenoctaBnsieTcst B cooTBETCTBUM ¢ [MpunoxeHnem
5 k MNpaBunam u Ycnoeusimmn banka 1.

1
[o 09.02.2015 r. fOKYMEHT HasblBarncsl «YCcrnoBusi NpefoCTaBneHUst NMPOAYKTOB M YCIyr C UCMOMNb30BaHMEM GaHKOBCKMX KapT U AUCTaHLMOHHOIO
6aHKoBCkoro obcnyxuBanus gpusndeckum nuuam B baHke «BospoxaeHue» (OAO)».
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1.65. YcTpomncTBO — NopTaTMBHOE CUMTLIBAOLLEE YCTPONCTBO C LIMPPOBON KnaBuaTypon u gucnneem, npegocrasneHHoe baHkom
KnueHTty B cooTBeTCTBMM C YcnoBusmu barka 1, npegHasHaveHHoe anst AyTeHTudnkaumm KnuerTta ¢ nomowbio metoga CAP/DPA,
n ucnonedyemoe Ana dopmupoBaHua ACIT B pamkax npepocTtaeneHus cepsuca WHTepHeT 6aHK, a Takke npu nposegeHuu
WHTepHeT-onepaumn ¢ npuMmeHeHnem TexHonorun 3D Secure.

1.66. Yenyra «SMS-uncopmmpoBaHue» — ycnyra, npegocrasnsemas [Jepxartento KapTel B pamkax SMS-cepsuca, nossonsoLlas
Oepxartenio Kaptel nonyyatb Ha Homep wmobunbHoro TenedoHa SMS-coobuwenuss (SMS-yBegomneHnuns) ot baHka npwu
coBeplueHnn Onepaumn ¢ ncnonb3oBaHueMm KapTbl UM ee pekBU3NTOB M MHbIX SMS-COOBLLEHUI, MOMHBLIN NepeveHb KOTOPbIX
ykasaH B «PykoBoAacTBe mnosb3osatenss MHOrokaHanbHbIM AWCTAHUMOHHBIM BaHKOBCKMM OBCHYXVBaHWEM», pasMELLEHHOM Ha
cante baHka B ceTn NHTepHeT no agpecy www.vbank.ru.

1.67. YTpaTta CpeactB poctyna — rnonyyeHue TpeTbvMu nuuamy ¢ Begoma unu 6e3 Begoma KnueHta OQHOro Unv HECKOMbKUX
CpeacTB goctyna.

1.68. ®duHaHcoBasa onepaumsa — Onepaunsi N0 pacrnopseHuto AeHexHbIMu cpeacTBamm KnueHTta, pasmelyeHHbiMu Ha Cuerte,
ucnonHsemaa baHkom no oakty AyteHTudukaumm KnueHta Ha ocHoBaHum PacnopspkeHun KnueHTta, nepepaBaemblX B
cooTBeTCcTBUM C lNMpaBunamu.

1.69. ANeKTPOHHbIA AOKYMEHT — COBOKYNMHOCTb AaHHbIX B 9MEKTPOHHOM MpeACTaBreHnn (SNEKTPOHHbIE XypHarbl, 3NEeKTPOHHbIE
NPOTOKOIbI U T.4.), KOTOpble XpaHATCs B BaHke.

1.70. SMS-3anpoc/SMS-nnatex — Hanpasnsemoe KnueHtom BaHky ¢ Homepa mobunbHoro tenedoHa KnueHta coobuieHne c
nopyyYeHnemM B onpegeneHHoMm cgopmarte (0 nonyyYyeHun nHdopmaumm no cyetam, GroKMpoOBKe/pa3bnokMpoBKe KapT, nnarexax u
T.0.), NOMHbLI MepeyeHb KOTOPbIX YykasaH B «PykoBoacTBe mnonb3oBaTens MHorokaHamnbHbIM AUCTAHUMOHHBIM GaHKOBCKMM
obcnyxuBaHuemy, pa3MellleHHOM Ha canTe baHka B ceT MIHTepHeT no agpecy www.vbank.ru.

1.71. SMS-noaTBepxaeHne — noateepxaeHne KnumeHtom PacnopsikeHna nocpeactBoMm SMS-koga —  cneumanbHOro
ofHopasoBoro koga, dopmupyemoro baHkom ansi mcnonb3oBaHus B kadectBe ACI KnveHTa B npouecce noanvcaHust
PacnopsikeHus, 1 koTopbii Hanpaensietca Knuenty B Buge SMS-coobuieHns Ha Homep mMobunbHoro TenedoHa npu Hanuuum y
BaHka cooTBETCTBYHOLLEN TEXHNHECKON BO3MOXHOCTMU.

1.72. SMS-cepBuc — cepsuc MOBO, B pamkax koToporo nocpeactsom SMS-coobuwennin baHk npegoctaenseTt ycnyru, B T. M.
SMS-nnatex, SMS-3anpoc n Ycnyry « SMS-uHcdopmupoBaHue». MNMonHbii nepevyeHb AOCTYMHbIX CEPBUCOB yka3aH B «PykoBoacTee
nonb3oBatens MHoOrokaHanbHbIM AUCTAHUMOHHBIM 6aHKOBCKMM oBChyxuBaHMeM», pasMelleHHOM Ha canTe baHka B ceTu
WHTepHeT no agpecy www.vbank.ru.

2. NpegmeT [loroBopa KOMMNJIEKCHOro 06CNyXnBaHUA

2.1. KO onpegensieT nopsagok u obwume ycnosus npegocraBneHns bankom KnmeHTy kKoMnnekcHoro 6aHKOBCKOro obCcnyuBaHvs B
COOTBETCTBMU C [le/CTBYIOLLMM 3aKOHOAATENLCTBOM, NpaBunamu v MNpunoxeHNSIMN K HUM.

MpucoenunHeHwne k MpaBunam n, cCooTBETCTBEHHO, 3akntoveHne KO ocyuiecTBnseTcs B COOTBETCTBUMU CO cTaThen 435 1 cTatben
438 TK P®, nytem nogayn cobCTBEHHOPYYHO nognucaHHoro KnveHtom 3asiBneHnss ¢ yka3aHuem BblOpaHHOro GaHKOBCKOro
npoaykta m ¢ obsasaTenbHbIM NpeabsBNEHMEM OOKYMEHTa, YOOCTOBEPSHOLWLEro NMYHOCTb, B COOTBETCTBUM C [encTByOLUM
3aKOHOAATENbCTBOM, @ TaKKe WMHbIX LOKYMEHTOB, NepeyveHb KOTopbIX onpeaensietca baHkom B cooTBeTCTBUM € TpeboBaHMAMU
[JewncTeylollero 3akoHogaTenbCTBa, HOpMaTMBHbIX akToB BaHka Poccum m lMpunoxennsmn k [MNpaBunam, Ons 3aknoyeHus
cooTBeTcTBytoLLero [loroBopa o npegocraBneHny 6aHkoBckoro npoaykta. lMpucoenmHeHne kK ycnosusim Mpasun ocyLuecTBnsieTcs B
LIENIOM W MOMHOCTbLHO.

JokymeHTbl, npeabsBnaemMble KnueHTom, OOmMkHbI ObiTb OENCTBMTENbHbI Ha gaTy wMx npegbsaBrieHns B badk. [okymeHTsl,
npeacTaensiemble B bBaHK, COCTaBMNEHHble MOMHOCTbID MMM B KakoM-nMbo WX 4YacTM Ha MHOCTPAHHOM f3blKe, [OOJIKHbI
COMPOBOXAATbCS NEPEBOAOM Ha PYCCKUIA A3blK, 3aBEPEHHBIM B NMOPsiAKe, YCTaHOBNEHHOM [1eACTBYHOLIMM 3aKOHO4ATENBCTBOM, 3a
MCKITHOYEHUEM CITy4YaeB, NpeayCMOTPEHHbIX [eNncTByoLW MM 3aKoHO4aTENBCTBOM, KOraa NepeBos AOKYMEHTa He TpebyeTcs.

Hacrtoswwme lMpaBuna komnnekcHoro obcnyxusanusi n MpunoxeHus K HAM, Ycnosus baHka, a Takke 3anoflHEHHOE Hagnexalium
obpasom n nognucaHHoe KnveHtom 3asiBneHve (ecnm MHoe He NpedyCcMOTPEHO CooTBeTCTBYoWMM [NpunoxeHuem k MNpasunam), B
COBOKYMHOCTY SBMSAKOTCS 3aKMNto4eHHbIM Mexay KnueHntom n BaHkom [JoroBopoM KOMMMEKCHOro o6cnyxmBaHums.

2.2. KnveHT BnpaBe BOCMONb30BaTbCA MobbIM 6aHKOBCKMM NPOAYKTOM, npepocTtaBnsgeMbiM baHkom B pamkax KO, 3akniouns B
nopsigke, ycrtaHoeneHHoMm [punoxeHusmu Kk [MpaBunam, [oroBop o npegocTaBneHWn GaHKOBCKOrO MPOAYKTa Ha YCMoBUSIX,
cofepXalmxcsa B cooTBeTcTBylOWEM [punoxeHnu K Hactoswmm [lpaBunam KOMMIIEKCHOrO OOCHyXuBaHWs, a Takke C
o06513aTenbHbIM NpeabsiBNeHMeM AOKYMEHTOB, YAOCTOBEPSIOLWMX NIMYHOCTb, NepeyeHb KOTOPbIX OnpeaenseTcs B COOTBETCTBUN C
TpeboBaHunamu [eicTBylOLLEro 3aKkoHoAaTeNneCTBa 1 HOpMaTUBHBIX akToB baHka Poccun.

B cnyyae 3akntouenusi [loroBopa o npegocTtaBneHun GaHkoBckoro npogykta nocpegctBoM MABO [OKYMEHTbl B 3MEKTPOHHOM
dopme, HanpaeneHHble KnneHtom B bank nocpeactsom MABO B COOTBETCTBUM C MOPSAKOM, MPEAyCMOTPeHHbIM [paBunamm n
cooTBeTcTBYtoWMM  [punoxennem Kk [paBunam, nocne MNOMOXWUTENbHbIX pe3ynbTaToB  AyTeHTUdMKauMM cymTaloTcs
npefocTaBneHHbIMU KnueHToM NYHO, NPU3HATCH PaBHO3HAYHBIMWM COOTBETCTBYIOLUMM AOKYMEHTaM Ha BymaXkHbIX HOCUTENSIX,
noAnMcaHHbIM CO6CTBEHHOPYYHON MOAMUCKIO U NOPOXAAIT aHanorMyHble UM npasa u 06a3aHHocTM CTopoH no Jorosopy.

Mopsigok v gata BCTynneHus B AeiicTeue [oroBopa o NpeaocTaBneHn 6aHKOBCKOro NpoaykTa onpeaensioTcs COOTBETCTBYOWUM
MpunoxeHvem k Mpaeunam. KnueHT npuoGpeTaeT COOTBETCTBYOWME NpaBa U 06s3aHHOCTY NO HacTosIWMM MNpaBunaM 1 no Tomy
GaHKOBCKOMY NpoayKTy, KOTopblii KnueHT ykasan B 3asiBrneHun/PacnopsikeHun npy 3akmnoyeHnm Jorosopa.

B cnyyae, ecnu Ha MOMEHT 3akntoveHnsi [loroBopa o0 npefocTaBneHn 6aHKOBCKOro NpoaykTa mexay KrnveHtom u BaHkom paHee
3akntoveH [loroBop O MpefocTaBrieHUM COOTBETCTBYIOLEro G6aHKOBCKOro npoAykTa, To KnueHT cornaluaeTcsl ¢ TeM, YTo paHee
3aKMOYEHHbIA  [JOroBOp cuMTaeTcsi M3MeHeHHbIM Ha ycroBusix OKO u cooTtBeTcTBylowero [oroBopa O npedocTaBreHun
6aHKOBCKOro NpoAyKTa.


http://www.vbank.ru/
http://www.vbank.ru/
http://www.vbank.ru/

2.3. OkasaHue GaHkoBckux ycnyr B pamkax QKO ocyuiecTensieTca baHkoM B cooTBeTcTBUM C [JoroBopamu O npenocTaBrieHnun
GaHKOBCKOro npoaykta u YcrnoeusiMu BaHka, feicTByoWMMU B AaTy ocyliectereHns Onepauun (NpefocTaBrieHust YCryrm), ecnu
MHOEe He oroBopeHo [JoroBopoM O NpeaocTaBneHn GaHKOBCKOTO NpoaykTa.

2.4. B cootBetcTBUM ¢ n. 1 cT. 450 MpaxxgaHckoro kogekca Poccuiickon Pepepaunm CTOPOHbI OOrOBOpUnNCh, YTo baHk nmeet
npaBo, eCnn UHOe He NpeaycMoTpeHo [eCTBYIOLWMM 3aKOHOA4ATENbCTBOM, BHOCUTL U3MEHEHMUS U/UNK OOMOMHEHNS B HacTosLwme
MpaBuna, Bkntovas mameHeHue lNMpunoxeHun K Npasunam, KonuyecTBa M coctaea [NpunoxeHun, a Takke B Ycnosua badka, B
CBA3N C U3MeHeHnem Hopm [leicTByioLlero 3akoHogaTenbCTsa, npasun naTtexHbIx cUcTeM, npegoctaBneHmemMm baHkomM HOBbIX
NPOAYKTOB W YCIYr, U3MEHEHNEM TEXHOIOMMN NpeaocTaBneHns 6aHKOBCKUX MPOAYKTOB UMW UHBIM NpUYMHaM. [pn 3TOM n3MeHeHus
B HacTtosawwme [Npasuna, MNpunoxenns k MpaBunam n B Ycnosusa baHka BHocATcs ¢ cobniogeHmem TpeboBaHun [encreytoLero
3aKoHo4aTenbCcTBa, B TOM 4ucne crtatbn 29 PepepanbHoro 3akoHa oT 02.12.1990 Ne 395-1 «O 6GaHkax m GaHKOBCKOM
[eATenbHOCTUY.

MiamMeHeHnst n/unn pononHeHusi, BHeceHHble BaHkom B HacTosiwme [MpaBuna, MpunoxeHus k lMpaBunam u B Ycnosus baHka
cTaHoBATCA 06sa3aTenbHbiMM Ana CtopoH, 3akmoumswnx KO n [loroBopbl 0 npegoctaBneHnn GaHKOBCKOro nNpoaykra, B Aaty
BBEJEHUS B IENCTBUE HOBOW pedakumm, ecnv uHoe He yctaHoBreHo MpunoxeHnem k Mpasunam n/unu Ycnosuamu banka.

Mpun atom BaHk yBegomnsaeT KnueHTa o BBegeHUU B AeNCTBUE HOBOW pefakumm:

e [lpaBwun, MNpunoxexun k MNpasunam n Ycrnosun baxka 1 He no3gHee, yem 3a 10 (JecsTb) kaneHgapHbIX OHEN 0O
BCTYNneHus eé B AeNCTBUE;

e Ycnosun baHka 2 He no3gHee OHA, NpedLlecTBYIOLEro BCTYNNEHUO eé B AeNCTBUE.
nobbiM 13 crnegyowmx cnocobos (no Beibopy BaHka):

e B NUCbMEHHOW (hOpMe CO CChINKOM Ha HacTosiwwme NMpaBuna,

e nyTeM pasMelleHns 06HOBMEHHbIX JOKYMEHTOB Ha MHpopMmaLumMoHHbIX cTeHaax B Odmcax bawka,

e nyTeM pasMeLlleHns nHdopmaummn Ha cante baHka B cetn MIHTepHeT no agpecy www.vbank.ru,

e nocpeactsom MABO.
B cnyyae, ecnv Jo BCTYNNEHUS B CUIY U3MEHEHWUWA, BHECEHHBIX B COOTBETCTBUM C HACTOSALLMM MYHKTOM, BaHKkoM He nomnyyeHo oT
KnueHta nucbMeHHoe 3asBrneHve o pacTtopxeHun OKO wu/wnn [oroBopa o npegocTtaBneHun GaHKOBCKOro MpoAykTa, AaHHOe

obcToaTenbcTBO ABnsieTcs cornacneMm KnueHrta ¢ BbllLleyKa3aHHbIMWU U3MEHEHUAMU, N COOTBETCTBEHHO C M3MEHEHNEM yCJ'IOBI/II;I,
YCTaHOBJI€HHbIX rlpaBVIJ'IaMVI n/vnn rlpVIJ'IO)KEHVIFIMVI K HAM.

2.5. floroBop o npepocTasneHuy 6aHKOBCKOrO NPOAYKTa Ha YCMOBUSAX, YCTAHOBMNEHHbIX NobbiM 13 MNpunoxenun (MpunoxeHnsa 1—
11) k HacToswwmm [NpaBunam, sBnseTcs HeoTbemnemon yactbio [KO.

2.6. B coortBetctBUM C TpeboBaHuaMu PepepanbHOro 3akoHa OT 27.07.2006 Ne 152-d3 «O nepcoHanbHbIX OAHHbBIXY»
Knuent/Mopyuntene HacTosiwumMMm 3asBnset crnegytowee: «[lpucoeguHasce k  HactosiwmM  [MpaBunam, nytem nogayu
cooTBeTCTByOLWEro 3asBnenHus, s npegoctaenso baHky B cootBeTcTBUMN ¢ PepepanbHbiM 3akoHoMm oT 27.07.2006 Ne 152-93 «O
nepcoHarnbHbIX AaHHbIX» MOE cornacme Ha obpaboTky BaHkOM MOUX NepcoHanbHbIX AaHHbIX, YKa3aHHbIX B 3asBNeHun U Apyrux
OOKyMeHTax, npefocTaBneHHbix baHky B cBa3n ¢ 3akntoveHvem OKO v Jorosopos, B pamkax KO, onsa cnegytowmx Lenen:

- 3aknwoveHus [OKO, B Tom uucne obecrneumTesnibHbIX AOrOBOPOB W MHbIX AOrOBOPOB C BaHkoM, a Takke OLEHKM
KPeamUToCnocoBHOCTU/MMATEXeCnocoBHOCTU MPY PacCMOTPEHNM MOMX 3asIBOK Ha MpedocTaBneHue GaHKOBCKWX YCIyr,
BKITHOYas Nepedady NnepcoHasbHbIX AaHHbIX TPETEUM NULAM Npy HeOBGXoAMMOCTY NMPOBEPKM;

- ucnosfiHeHnaA p[OoroBopoB, B TOM 4ucre ocyulectBlieHne GaHKOBCKMNX ornepauun M npenoctaBneHne BCEX BUOOB
©aHKOBCKMNX ycnyr, ucnonHeHune obecneunTenbHbIX OO0roBopoB " MHbIX OroBOpOB C BaHkowm, 3akntoueHusa BaHkom caenok
YCTYNK/ npaB Nno oroBopam " MHbIX COEJI0K baHka ¢ npaBamu TDEGOBaHMH, BKIMOYaa nepenadvy nepcoHasnbHbIX AaHHbIX
TPEeTbUM fnLLaM Npy NOArOTOBKE N NpoBeaeHUN baHKoM Takux caoenok;

O6paboTka MOXET OCYLLEeCTBNATLCA C MCMOMNb30oBaHNEM u/unu 6e3 ncnonb3oBaHUs CpeACTB aBToMaTM3aLUunM U B COOTBETCTBUM C
n.3 ctaten 3 PenepanbHoro 3akoHa oT 27.07.2006 Ne 152-d3 «O nepcoHanbHbIX OaHHbIX» W BKMYaeT B cebs: cGop, 3anuchb,
cucTemMaTm3auuilo, HakomnmneHue, XpaHeHue, yTodHeHue (OOHOBMeHue, M3MEHEHME), W3BMEeYeHue, WCMNonb3oBaHWe, nepepavy
(pacnpocTpaHeHue, npedocTaBneHve, AOCTyn), ob6e3anuuuBaHue, ONOKMpPOBaHME, YyAaneHue, YHUUTOXEHWe. B  Crnydasi,
YyCTaHOBMNEHHbIX 3aKoHoaaTenscTBoM P® u/unu gorosopom ¢ aHkom.

Cornacue gencTByeT 4O NOMHOMO UCMOMHEHUst Moux 06s3aTenbCTB MO HacTosweMy [loroBopy, a Takke B TedeHue cregyolmx 5
(MaTn) net. No ncreyeHum ykazaHHOro cpoka AencTBMe cornacus cuMTaeTcs NPOANEeHHbIM Ha Kaxable cnegywowme 5 (Mate) net
npuv ycrnoBuu oTcyTcTBUS Yy baHka cBefeHuin o6 ero oT3biBe.

B cnyyae ero ot3biBa baHk npekpalwaet o6paboTky MOMX NepCOHarnbHbIX AaHHbIX U YHUYTOXAET MX MOCMe WCMOSTHEHUS BCEX
06513aTenbCTB MO HacTosiLeMy [JOoroBopy, 3a MUCKMOYEHNEM NEPCOHAanNbHbIX AaHHbIX, AanbHenwas obpaboTka KOTopbIX SIBNSETCS
0bsa3aHHOCTbIO BaHka, ycTaHOBMEHHOM 3akoHoaaTenscTBOM Poccuickon ®enepaummy.

Cornacmne MoXeT OblTb OTO3BAHO MOMTHOCTLIO UMM YaCTMYHO NyTEM NpPeAoCcTaBfeHns B baHk 3adBneHnss B NPOCTOM MUCbMEHHOMN
cdopme.

2.7. Hactoswum KnuneHT noateBepxgaeT, 4To OH npouHdopmupoBaH 06 ycnosusix ucnonb3oBaHus Kapt u MOBO, o6
OrpaHUYeHUsIX crnocoboB M MECT WX MCMOMb30BaHWs, Crydasix MOBbLILEHHONO puUCKa MX WCMOMb30BaHWsi, B TOM 4ucrne o
CYLLIECTBYHOLUMNX PUCKAX HeCaHKLUMOHMPOBaAHHOrO KnveHTOM goctyna Apyrux nvu K OEHEXHbIM CpPeAcTBam, pasMeLLEeHHbIM Ha
Cuete KnueHta. B cBa3u ¢ yem KnueHT 06513aH npyHUMaTh Bce HEOOX0ANMbIE MEPbI NPEAOCTOPOXKHOCTU U KOH(pMAEHLUMANBHOCTH
ONs npefoTBpaLleHns komnpoMeTaumm u yTpatbl KapTbl, a Takke HeCaHKLUMOHMPOBAHHOIO OOCTyMNa K AEHEXHbIM CPeAcTBam C
nomotubto Kaptbl unu eé peksuantos, n/unu MOBO, B ToM uucne nocpeacTBOM yCTaHOBNEHWUsi PacxofHbIX NMUMWUTOB, a Takke
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cobnopatb npaBuna nonb3oBaHus KapTto B cooTBeTcTBUM C pasgenom 5 [MpaBun n nopsigok mcnons3oBaHus MOBO B
COOTBETCTBWM C pasgenom 7 MNpasun.

KnuneHT noctaeneH B M3BECTHOCTb M NMOHUMAET, Y4TO ucnonessosaHve um MABO ansa nonyvenns no KaHanam goctyna nHdopmaumm
o Kaptax n Cuetax, yBenuumBaeT pUck HECaHKLIMOHMPOBAHHOIO MOSTy4YEeHNst 3TOM MHOPMaLMW APYTMMU NULaMMm.

KnueHT npusHaet, 4yto BaHKk He HeceT OTBETCTBEHHOCTW, ecnu uHdopmauus o Cuete u/mnu Kapte, nepepaBaemasi baHkom
Knunenty nocpenctsom MOBO, cTaHeT usBecTHa Apyrum nuuam.

2.8. KnneHT HacTosAwmM BblipaXkaeT CBOe cornacue 1 ynornHomoumBaeT baHk HanpaenaTe Ha Homep mobunbHoro TenedoHa SMS-
coobueHna B pamkax npegoctasnedna MOBO, B 1. 4. Cpeactea goctyna, yBedoMmneHus npu nogkntodeHnn Yenyrm «SMS-
MHdOpMMpOBaHMe», a Takke SMS-coobLieHnsa ¢ kKogom BepudmKalumm npy NnposeaeHun onepaunii B IHTepHeTe ¢ NnpMMeHeHneM
TexHonorum 3D Secure v nHble yBegomneHus B Lensix ncnonHexHmsa OKO u Oorosopos B pamkax [AKO.

2.9. KnveHT npegocTasnseT cBoe cornacue Ha nepegady baHkom MNeHCMoHHOMY hOHAY M ero oTAeNeHnsaM NepcoHanbHbIX 4aHHbIX
KnueHnta n gpyron nicpopmauumn, Heobxognmon onsa peanu3auum npaea, npegycMoTpeHHoro n. 3.1.11 Hactosawmx MNpaswn.

2.10. Hactoswmm KnneHT cormawaetcs, 4To pasmelleHne Ha canWTe baHka B cetn WHTepHeT no appecy www.vbank.ru
MHJOPMaLMM 0 Kypce MHOCTPaHHON BanioThl, yCTaHOBNEHHOM baHkom ans coseplueHust Onepauuii ¢ ucnonb3oBaHneM Kaptbl,
ABNSETCS Hagnexawmnm nHopmmposaHem KnveHra.

2.11. KnueHT cornawaetcs ¢ Tem, 4To BbaHk BnpaBe ocylecTBnATbL BuAeoHabnogeHne, a Takke ayano (BUaeo) 3anucb B CBOMX
NMOMELLEHNAX N Ha CBOMX YCTPOWCTBAaX, B T.4. Mpy npoBedeHnn Onepaunii n nHbix gencteni B pamkax KO, B uensax obecneyeHus
6esonacHOCTM 1 Hagnexalero obcnyxuneaHua KnveHnTta 6e3 ero 4ononHUTENbHOrO yBeaomneHus. Ayamo (Bugeo) 3anmcu mMoryT
ObITb MCNOMb30BaHbl B KavyecTBe [AokasaTenbCTB Npu yperynuposaHum crnopoB mexay CtopoHamu no OKO w/mnu Jorosopy o
npegocTaBneHMn 6aHKOBCKOro NpoAyKkTa u B npoLeccyarsbHbIX eNCTBUAX.

2.12. CTOpOHbI NPULLINK K COrMaLLeHno 0 BO3MOXHOCTU MCNOSb30BaHUst Npy ocpopmneHnm nobbix JOKYMEHTOB (Kak B 31IEKTPOHHOM
BUAe, Tak U Ha OymMaXHOM HoOcuTerne), CBA3aHHbIX C 3aKkro4eHuem, mameHeHumem u ucnonHenvem [OKO w/wnu JoroBopa o
npegocTtaBneHnn 6GaHKOBCKOrO NpoAykTa, (aKCMMUIBHOTO BOCMPOM3BEAEHUS MOAMUCM  YNOSIHOMOYEHHoro nuvua baHka
MEXaHNYECKNUMMW, SMNEKTPOHHBIMU U/UNN UHBIMU CpeacTBaMu KOMMPOBaHUs/nevyaTn/oTobpaxeHns, a Takke SNEeKTPOHHOW MOAnucu
nnbo nHOro aHarnora co6CTBEHHOPYYHOW NOAMMCY YNONTHOMOYEHHOro nuua baHka.

3. NpaBa n o6s3aHHOCTU CTOPOH
3.1. BaHK umeeT npaso:

3.1.1. 3anpawwuaTtb y KnueHTta, MNpeacrasutens KnueHTta cBegeHUs 1 AOKYMEHTHI 10 NpyYema Ha obcnyxuBaHve, HeobxoanmMble
Ons Hagnexauwlen waeHtudmkaummn Knuewta, lMpeactaButenss Knuenta mn (unum), Beirogonpuobpetatens, BeHedwuumapHoro
Bnagenbua, a B Cnyvyae HenpeacTaBleHWs UM HEMOJNHOro NpeacTaBreHWsl 3anpoLUeHHON MHopMauMn M OOKYMEHTOB —
oTKasaTb B 3aknoveHun [loroBopa 6aHKOBCKOro cyeTa (Bknaga).

3anpawuvBaTe [OOKYMEHTbl W CBedeHuss B Uensx obHoBneHnus uHdopmauum o Knuente, [Mpeacrasutene KnwuewTa,
BeiroponpurobpeTatensix n beHedmumnapHeix BnagenbLlax He pexe o4HOro pasa B rof, a B cllyyae BO3HVWKHOBEHWUSI COMHEHU B
OOCTOBEPHOCTM U TOYHOCTU paHee nonydeHHow uHdopmauum - B TeveHne 7 (Cemn) paboumx gHen, cnegywowmx 3a AHEM
BO3HUKHOBEHMS TAKUX COMHEHWIA.

3.1.2. MNpw npoBeaeHun naeHTUdmkauum n obHoBneHun ceedeHuii baHk BnpaBe TpeboBaTb npepoctaBneHuns KnuneHtom, ero
MpencrtaButenem u nonyyatb oT KnuveHta, ero lNpeactaBuTens LOKYMEHTbl, YOOCTOBEPSIOLME NNMYHOCTb, @ TaKKe MWHble
OOKYMEHTbI, npeaycMoTpeHHble ®depepanbHbiM 3akoHOM  oT 07.08.2001 Ne115-03 «O npoTvMBoAenCcTBUM neranusaumm
(OTMBIBaHUIO) AOXOAOB, MONYYEHHBbIX MPECTYMHLIM MYTEM, U MHAHCMPOBaHMIO Teppopu3amar» (ganee - PegepanbHbI 3aKOH
Ne115-d3) u npyHMMaembIMM Ha €ro OCHOBE HOPMAaTMBHBLIMW NPaBoOBbIMM akTamu Poccuickon ®egepaumm n HOpMaTUBHLIMA
aktamu BaHka Poccuu.

3.1.3. OcyuiecTBnATb AENCTBUSI, HanpaBfieHHble Ha NpoBepKy nonHomouunn [NpeacTtaButens KnueHTa, B COOTBETCTBUM C
YCTaHOBMNEHHbIMU BaHKOM BHYTPEHHUMW OOKYMEHTaMK 1 npoueaypamu, O Havana UCNonHeHUsa pacnopshkeHun MNpeacrasutens
KnvweHta. A Takke He MpPUHMMATb K WCMOSMHEHWO 3asBneHua u pacnopsbhkeHus ot [lMpepctasutens KnveHwta, ecnn 370
npoTnBopeynT nMbo 3anpeleHo [eicTByoWMM 3akoHOA4aTenbCTBOM, [JoroBopom 6aHKOBCKOro cuyeta (Bknaga), npasunamu
MnaTexHbIX CUCTEM, @ TaKkKe NPOTUBOPEYUT BHYTPEHHMM AOKYMeHTaM v npoueaypam baxka.

3.1.4. He ucnonHaTe pacnopsbkeHue KnveHTta B criyyae obHapyxeHuns ownbku, gonyuieHHon KnMeHTom n/vnu TpeTbum nuuom
npu yKasaHWM MnaTeXHblX PeKBU3UTOB UMM Npu HapyleHun KnueHTom TpeGoBaHWin Mo 0hOPMIIEHNIO pacHeTHbIX JOKYMEHTOB,
YyCTaHOBMNEHHbIX HOpMaTMBHBLIMY akTamu baHka Poccun.

3.1.5. OTkasaTb Ha ocHoBaHuM nyHKTa 5.2. ctathm 7 PepepansvHoro 3akoHa Ne115-O3 B 3akntoveHumn [orosopa B criyyae
Hanuuna NOAO03PEHNIn 0 TOM, YTO Lienblo 3aknioyeHns [loroBopa 6aHKOBCKOro cyeTta (Bknaaa) ssBnseTcs CoBeplueHne onepauun B
Lensax neranusaumn (OTMbIBaHUS1) 4OXOA0B, MNOMYYEHHbIX NPECTYMNHBLIM NyTeM, Unu oUHaHCUPOBaHUS Teppopu3mMa.

3.1.6. OTkasaTb Ha ocHoBaHuM NyHKTa 11 cTtaTbn 7 ®epepanbHoro 3akoHa Ne115-d3 B BbINONHeHUW pacnopsikeHus KnveHta o
coBepLueHnn Onepaumn (3a UCKIMYEHMEM OoMnepauun No 3a4MCNEHUI0 AEHEXHbIX CPeACTB, MOCTYNUBLUMX Ha cYeT hmanyeckoro
nvua), ecnu y paboTtHukoB baHka BO3HMKaOT nogo3peHus, 4to Onepauuns coBeplLuaeTcsl B LENsx neranusauuy (OTMbIBaHUS)
[0X00B, NOMNYYEHHbIX MPECTYMHbLIM NyTeM, U1 (PUHAHCUPOBAHUS TEPPOPM3Ma.

3.1.7. OTkasaTbCs OT 3aknoveHus [lorosopa 6aHKOBCKOro cyeTa (Bknaga), pactoprHyTb [JoroBop 6aHKOBCKOro cyeta (Bknaga) ¢
PUNYECKUM NINLOM - TPaXKdaHWHOM WMHOCTPAHHOrO FOoCyAapcTBa, 3aKOHOAATENbCTBO KOTOPOro TpebyeT OT pPOCCUMCKMX
KpeOUTHbIX OpraHu3auMin 3aknioyuUTb crneumarnibHoe corfalleHne B LensX OCYLUEeCTBIIEHUS KOHTPONS 3a Hanuynem CYeToB,
OTKPbIBAEMbIX HanoronnaTenbLuKamMy 3TOro rocyaapcTea Ha Tepputopumn Poccuiickoin ®efiepauum, 1 OCyLLLECTBIIEHNS KOHTPONS
3a onepauusiMn No HUM, a Takke B crnyvyae oTkasa KnueHTa npegocTaBnsTb CBEAEHUS U OOKYMEHTbl, noaTBepxaatowme nméo
OnpoBeprarLne ero MHOCTPaHHOE rPaxXaaHCTBO U/MNK 06513aHHOCTM MO yNaTe HanoroB MHOCTPAHHOMY rocyaapcTBy.
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3.1.8. BanpawwmBaTb MHPOPMAUMIO W [AOKYMEHTbI, MOSICHSAIOWME SKOHOMUYECKUMA CMbICH, OCHOBaHWS W LUenu CcAernok,
3akntovaembix KnveHtom, mnu onepauumi, cosepliaembix no Cuety unm Bknagy KnuveHTa, a B crnyyae HenpeacTaBneHus wnuv
HeMosHOro NpeacTaBneHus 3anpoLUeHHON MHopMaLmMn 1 JOKYMEHTOB — OTKa3aTb B 3aknoyeHun [loroBopa 6aHKoOBCKOro cyeta
(Bknapa), oTkasaTb Ha ocHoBaHWM nyHkTa 11 ctatbn 7 ®efepansHoro 3akoHa Ne 115-d3 B BbinonHeHWn pacnopsixenns KnveHta
0 coBeplueHun Onepaumm (3a UCKITIOYEHEM OnepaLMmn No 3a4NCIIEHNI0 AEHEXHbIX CPEACTB, MOCTYMMBLUMX HA CYET PMU3NYECKOTO
nuua), No KOTOPOW He npeacTaBneHbl AOKYMEHTbI U CBeAeHUs, Heobxoaumble Anis YCTaHOBMEHUS Lenen coeplueHns Onepauuii
1 UKCMpOBaHNS MHGOPMaLMK.

3.1.9. lNpuoctaHaesnueaTe cooTeBeTcTBylOWMe Onepaumn KnveHTa (3a WCKMOYEHMEM onepauuin Mo 3aYUCIIEHUIO AEeHEXHbIX
CpeacTs, NOCTYNUBLUMX HA CHET PM3NYECKOro nuua) nnm 6rnokmposaTh (3amopaxuBaTb) AeHexHble cpeacTsa Ha Cyete KnueHTa
B Cnyyasix U B nopsiake, NPeAycMOTPEHHbIX [eNcTByoWMM 3akoHO4AaTeNbCTBOM, B TOM 4ucne B cdepe MpOTUBOAEWCTBUS
neranusaummn (OTMbIBaHWIO) AOXOAOB, MOSYYEHHbIX MPECTYMHbIX MyTeM, U MHAHCUMPOBAHWIO Teppopu3Ma, a Takke B cryyae
Hannuusa y baHka nHgopmaumm, 4To B oTHOLEHUU KnneHTa Bo36yxaeHo Npon3BoACcTBO Mo Aeny o 6aHKpoTCTBE rpaxkaaHuHa.

MpuoctaHoeuTb AenictBue KapT KnveHta u oTkasatb KnueHTy B okasdaHuu ycnyr MOBO wnu B npueme PacnopsikeHus Ha
npoBefeHve Onepauun no Cyety, noanucaHHomy ACI1.

3.1.10. CnucbiBaTb OeHexHble cpeactBa co CyeToB, OTKpbITbIX B pamkax [KO, Ha OCHOBaHWM COOTBETCTBYHLUMX PaCYETHbIX
OOKYMEHTOB MO pacnopsxeHutio KnveHta, nubo 6e3 pacnopsikeHnss KnueHta B cnydasx, YCTaHOBMEHHbIX [encTeylownm
3aKOHOZaTENbLCTBOM M HOpPMaTMBHbLIMK akTamu BaHka Poccuu, B TOM yucne B criydae B3bICKaHUSA AEHEXHbIX cpeacTB ¢ KnneHTa Ha
OCHOBaHWUN UCMOMHUTENbHBLIX OKYMEHTOB (3a MCKITIOYEHUEM cnuncaHust ¢ TeKyLlero cyeTa, OTKpbITOro ANns cneuunanbHbIX Lenen
yyeTa OeHeXHbIX CpeacTB, NPedoCTaBsieMbIX B KaYeCTBE COUManbHbIX BbIMMAAT, XUMMLWHbLIX cyOcuaum M KomneHcauun), a
Takke 6e3 JononHUTENbLHOrO pacnopsbkeHust KnueHTa (Npu Hanuymm 3apaHee gaHHoro akuenta KnueHTta) B cnyvae owmbo4YHOro
3a4ncnerHms baHkoM AeHeXHbIX CPpeacTB, OLUMOOYHOro nepeyvncrneHns OeHexHbIx cpeactB lNMeHCUMoHHbIM doHaom PO mnnm ero
OTAENEeHNEM, B TOM YWCME MOCME HAacTynneHuss obCToATEeNbCTB, BMEKYLLMX MpeKpalleHue Bbinnat B COOTBETCTBMM C HOPMamu
[JewncTByloLlero 3akoHoAaTenbCTBa, M MHbIX Cly4Yasax, NpeaycMOTpeHHbIX [JoroBopoM O npefoctaBneHun O6aHKOBCKOrO MpoaykTa
mexay baHkoMm n KrnimeHTowm.

3.1.11. B cny4ae ucnonb3oBaHus CyeTa, oTKpbITOro B pamkax KO, ana sauncneHunst cymm neHcuir, no tpebosaHunto MeHCHoHHOro
doHoa PP vnnu ero oTaeneHusi, BbiNnaTUBLLErO COOTBETCTBYHOLLME LEHEXHble cpeacTBa, nepefasatb 6e3 [OMOMHUTENbLHOIO
cornacusa KnueHTa Bblleyka3aHHbIM opraHam uHdopmaumio o6 atnx Cuetax n Bnagensuax Takmx C4eToB, a Takke nHdopmaumio,
HeobXxoaAnMYyIo NS BbISIBMEHNS 0OCTOSTENBCTB, BMEKYLLUX NPEKpaLleHne COOTBETCTBYIOLLMX Bbinnar.

3.1.12. PactoprHyTb [oroBop GaHkoBCkoro cyeTa (Bknaga) B MOpsSiAKe W B CPOKM, MNPeaycMOTpeHHble [1eicTByoLWMM
3aKoHOOaTeNbCTBOM:

- B CNny4yae MpUHATMS B TEeYeHMe OLHOro KarneHgapHoro roga aByx v 6Gonee pelweHuii o6 OTKase B BbIMOMHEHUM
pacnopsibkeHun KnveHTta o coBeplueHum Onepauuin Ha ocHoBaHum nyHkTa 11 ctatbn 7 ®egepanbHoro 3akoHa Ne 115-93,

- B cnyyae, ecnu KnumeHt — HanoroBbin pe3ugeHT CLUA He npepoctaBun uHdopmMaumio, Heobxoaumyr Ans ero
naeHTndukaumm B Ka4ecTBe MHOCTPAHHOIO HanoronnartenbsLlimka, Wunu He nNpegocTaBun cornacue (oTkasan B NpefocTaBieHun
cornacus) Ha nepegadvy nHgopmaumm B IRS (Hanorosbie opranbl CLLA).

3.1.13. B o0gHOCTOpOHHEM noOpsgKke YCTaHaBnvMBaTb HOBble NMOO W3MEHATb CyLIEeCTBYOLIME CTaBKM KOMWCCUOHHOIO
BO3HarpaxaeHusi 3a obcnyxusaHne KnveHTOB, nNpu ycrnoBun ero npeaBapuTenbHOro YBeAOMIIEeHWs, 33 WCKIOYEHNEM Clly4aes,
npeayCcMOTPEHHbIX [1eACTBYIOWNM 3aKOHOAATENBCTBOM.

3.1.14. YcraHaBnuBaTb W U3MEHATb (yBenuuuBaTb, YMEHblUaTb) B OAHOCTOPOHHEM nopsgke JlumuTtel no Onepauumsam,
coBepLUaeMbIM ¢ ncnosnb3oBaHneM Kaptbl u/unu nocpeacteom MOBO.

3.1.15. B uenax 3akni4veHns u ucrnonHeHnus [oroBopa nonyyaTb WHGOPMALMIO, BXOASALWYI0 B KPEOAUTHYH WCTOPUIO
KnuenTta/llopyunTens xpaHsiytocsa B 610po KpeaUTHBIX MCTOPUIA Npu Hanuuum cornacust KnueHTa, BblpaXXeHHOro B 3asiBNeHnn unu
B MHbIX JOKYMEHTAX, a TaKke nepeaaBaTb B GIOPO KPeAMTHBIX UCTOPUI MHAOPMALIMIO, CBA3AHHYIO C NPEeAOCTaBeHNEM KpeavTa u
ucnonHeHnem KnueHTtom/MNopyuntenem obsisaHHOCTEN NO BO3BpaTy KpeawuTta, B Mnopsiake, NpesycMOTPEeHHOM [1eNCTBYHOLLUM
3aKoHOAaTeNbCTBOM.

3.2. baHK 0bsA3yeTCA:

3.2.1. 3auncnatb geHexHble cpefctBa Ha Cuet(a) KnveHTa He nosgHee paboyero AHs, CriedyloLwero 3a gHeM MOCTYNNeHust
OEHEXHbIX CpencTB, BbINOJTHATbL pacnopaAXeHudA KnueHTa o nepe4vncneHunmn nvinm Bblda4vye OeHeXHbIX CcpeactB CO CueTa(oa)
KnueHTa, a Takke npoBoanTb MHble Onepaumu no Cuety(am) B Nopsiake, NpenycMOTPeEHHOM [JeCTBYOLWUM 3aKOHO4ATENBCTBOM U
[oroBopamu o npegocTaBneHun 6aHKOBCKNX NPOAYKTOB.

3.2.2. CoxpaHatb TamHy 06 Onepauusix, CuyeTax, Bknagax u cBefeHusx o KnmeHTax B COOTBETCTBUM C [eNCTBYHOLUM
3akoHopaTenbcTBOM. BaHk npepocTtaBnsieT cnpaBku no Onepauusim, CueTy(am), Bknagam KnueHTa TpeTbuM nuuam TOMbKO B
cny4vasx, NpeayCMOTPEHHbIX [eACTBYIOWNM 3aKOHOAATENBCTBOM U/vnun ¢ cornacusi Knvexra.

3.2.3. o TpeboBaHuto KnneHta npeaoctaBnATb €My BbINMMCKA O COCTOSHUM U ABWXeHWUM cpeacTs no Cuety(am) n Kaptam u uHble
OOKYMeHTbl M uHopMaumio, npegycmoTpeHHble [loroBopamu O npegocTaBrneHMn 6aHKoBCKOro npogykta u [encreyrowmm
3aKoHOAaTENbCTBOM.

3.2.4. UndpopmuposaTb KnueHTa o coseplueHun kaxgon Onepauun ¢ ucnonb3oBaHuem KapTbl Ui eé peksusnToB, n/vnm c
ncnonb3osaHnem MIOBO nyTem HanpaeneHus yBegomneHus o coseplieHun Onepaumn B dpopme Bbinucku no Kapte u/unn Cuery,
pa3smeLLleHHoW B MIHTepHeT b6aHke, He no3gHee paboyero AHsi, criegytoLlero 3a gHem coseplueHus Onepauuu.

O6s13aHHOCTE BaHka no MHdopmupoBaHuio KnvueHTa o coBeplueHun Onepauun ¢ ucnonb3oBaHveMm KapTbl Unu eé pekBusuToB,
n/vwnun ¢ ucnons3oBaHnem MOBO cumTaeTcss ucnonHeHHon BaHkom npw npepoctaenenun KnneHty goctyna B MHTepHeT 6aHK B
COOTBETCTBUM C pasgernoM 4 Npasun 1 BO3MOXHOCTM chopMmnpoBaTh BbinMcky no Kapte/Cyery.



3.2.5. PaccmaTtpuBaTtb npeteHsuun KnueHTta, npeactaBneHHole B Ocduc baHka B nMcbMeHHON dhopme, U npeaocTtaBnsatb KnveHty
MHOPMaLMIO O pesynbTaTtax PacCMOTPEHUS NPETEeH3N, B TOM YMcre B MMCbMeEHHOW dopme no TpebosaHuio KnveHTa, B Cpoky,
yCTaHOBMNEHHble [le/CTBYIOLMM 3aKOHO4ATEeNbCTBOM UM B COOTBETCTBMM C npasunamu [naTexHoW CUCTEMbl, K KOTOPOW
npuvHaanexut Kapta, B crniydae ecnum npeteHsus kacaetca Onepauuy ¢ ucnons3osaHvem KapTbl.

3.2.6. MNpepoctaenate Knuenty yenyrn nocpeactsom MABO B cootBeTcTBMM € pasgenom 7 lNMpasun u ncnonHATb PacnopspkeHus
KnveHTa B nopsigke, npeaycMoTpeHHOM [1encTByIoWmMM 3aKoHOAATeNbLCTBOM M [loroBopamu, 3aknioYeHHbIMK Mexay KnmeHnTtom m
BaHkom. Mpwn 3TOM Bank npuHUMaeT BCE pasyMHo AocraToyHble mepbl ans npegoTepaLleHns
HEeCaHKLMOHUPOBAHHOIO/HENPaBOMEPHOrO  AOCTyna TpeTbUX vy K WHGOPMaumMM OrpaHWYeHHOro [AocTyna, CBA3aHHOW C
ucnones3oBaHnem KnueHtom MOBO. 3ta uHdopmMauus moxeT ObiTb NpedocTaBneHa TpeTbUM nuuaMm He nHadve Kak B nopsake,
yCTaHOBNEHHOM [1eNCTBYIOLLMM 3aKOHOAaTENbCTBOM.

3.2.7. cnonHATb MHble 0b6a3aTenbCcTBa B COOTBETCTBUM C HACTOALLUMU I'IpanmaMM N yCrnoBmAMU 3aKIKOYEHHbIX Mexay BaHkom 1
KnneHtom ,D,OI'OBOpOB O npenocTtaBneHnn ©aHKOBCKOro npoaykra.

3.2.8. Tpu BO3HMKHOBEHMM Hanoroobnaraemoro pfoxoga y KnveHta B cooTBeTcTBUM C TpeboBaHuaMmu [eicTByloLlero
3aKoHOAaTeNbCTBA BbINOMNHATL PYHKLUUN HANOrOBOrO areHTa Nno UCUYUCINEHWIO, yaepXKaHUio 1 ynnate B GiogKeT Hanora Ha 4oxoabl
duanyecknx nuu, a Takke NPeACcTaBlIEHMIO B HAIOroOBbIA OpraH No MecTy CBOEro yyeta MO OKOHYaHWM HanoroBoro nepvopa
(kanengapHoro roga) ceefeHuin o goxoaax usundeckmx nuy no gopme 2-HOPJ. Mpu atom KnueHTty no ero 3asiBneHuto BbigaeTcs
cnpaska no ¢gpopme 2-HODJI.

3.2.9. CoxpaHATb KOH(UAeHUManbHbLIM XapakTtep UWHMOpMauun, MONy4YeHHOW B pesynbTaTe peanusaumm TpeboBaHun
depepanbHoro 3akoHa Ne 115-93.

3.3. KnueHT nmeet npaBo:

3.3.1. [erictBOBaTH NNYHO Unu Yepes MNpeacTaBuTenNs, MMEKLLErO COOTBETCTBYHOLLYH JOBEPEHHOCTb, 32 UCKITIOYEHNEM CryYyaes,
Koraa ycnosusmy [JoroBopa YCTAHOBMEHO COBEpLUEHME OEeWCTBUM NUYHO KnueHTom, a Takke, €Ccrivm 3TO He NpOoTMBOPEYUT
OelicTBylolleMy 3akoHOOATENbCTBY, BHYTPEHHWM [OKYMeHTaM W npoueaypam badka. Hanuuve y [lNpencrtaButensa KnuveHTa
nonHomounn onpegensietca baHkom ncxoas M3 npefcTaBneHHbIX AOKYMEHTOB, MOATBEPXOAlLMX YKa3aHHble MOMHOMOYMUS B
COOTBETCTBUM C [JeMCTBYHOLUM 3aKOHOL4ATENbLCTBOM, 4O MOMEHTa nocTynneHuss B BaHk nucbmeHHoro 3asBneHuns KnveHta o
npekpatleHnm nornHomoumnn Npeacrasutens Knuewta.

3.3.2. [o cBoeMy yCMOTpeHMI0 camocToATeNnbHO BrnoknpoBaTh/pasbnokupoBaTe Kapty nocpeactesom SMS-cepsuca, pyHKLMoHana
cepeucoB VHTepHeT 6aHk n MobuneHbin 6aHk. ObpawaTtbes B Ocduc baHka n/mnm B Cnyx6y noaaepxku KNMEHTOB Nno Bonpocam,
CBsi3aHHbIM C 06cnyxuBaHnem KapTbl.

3.3.3. Monyyatb no 3anpocy Bbinuckn no Onepauusm, ocywecTBneHHbiM no CuyeTam. lMpeabsBNATe B MUCbMEHHOM BuAe
npeteH3anun no Onepauumsam no Cuetam B COOTBETCTBUM C [EACTBYHLIMM 3aKOHOOATENbCTBOM, a TakkKe B COOTBETCTBUM C
npasunamu lnartexHon cucTembl, K koTopow npuHagnexut Kapta, B cnydyae ecnu Onepaums no CuyeTy ocyuiecTBnsnacb c
mcnonb3oBaHnem KapThbl.

3.3.4. I'lonyanb aKTyalnbHYH U 0OCTOBEPHYHO Mchopmau,mo 06 MCNONMHEHHbIX PaCI'IOpﬂ)KEHVIHX, nepegaHHbIX B BaHk nocpeacTtBom
MOBO.

3.3.5. NpepactaBuTe B Odmc baHka nucbMeHHOe 3asBneHne 06 O0T3biBE CBOEro Cornacusi (3apaHee AaHHOTO akuenTa) Ha cnucaHue
BaHkom geHexHbIx cpeacts co CyeToB KnueHTa, oTKpbIThiX B pamkax AKO B cooTtBeTcTBUM C [JoroBOpOM O MpepocTaBrieHun
6GaHKOBCKOro npoAykTta, A0 HacTynneHus 6e30T3bIBHOCTV NepeBoAa AeHexHbIX cpeacTs. [Npu atom, KnneHT npomHdopmmpoBaH,
4YTO C MOMEHTa OT3blBa COrnacus (3apaHee AaHHOrO akuenTa) pUck npeabsiBNeHusa K Hemy TpeboBaHW O BO3BpaTe AeHEeXHbIX
CcpeacTs No npasBunam O HEOCHOBaTenbHOM oOboralleHnn B COOTBETCTBMM C [IeNCTBYHOLLMM 3aKOHOAATENbCTBOM FEXUT Ha
Knuenre.

3.4. KnueHT 06sa3yeTcs:

3.4.1. He ncnonb3oBate CyeT(a), OoTKpbIBaembli(e) B COOTBETCTBUM C [loroBopamu O npegocTaBrneHun G6aHKOBCKUX MPOAYKTOB,
3akntoyeHHbIMU B pamkax KO, ans nposeaeHus onepaummn, CBsA3aHHbIX C OCyLLeCTBNEeHneM npeanpuHMMaTensCckon AesTeNbHOCTU
UINN KaKnNX-Nmbo MHbIX onepauuii, NpoTusopeyalumx [encreyowemy 3akoHoAaTenbCTBY.

3.4.2. MNpegoctaBnTb 00 3aknodeHna [JoroBopa LOCTOBEPHYK W OEWCTBUTENbHYHO Ha MOMEHT NpeaocTaBreHus MHopmauuio
(cBegeHust) n pokymeHTbl, o KnueHte, lMpeactaButene Knuenta, Beirogonpuobpetatensix n beHeduumapHbix Bnagensuax B
COOTBETCTBUM C AENCTBYIOLWMM 3akoHoaaTenbcTBOM Poccunckon degepaumu, Hactosawmmy Npasunamm M UHbIMU NOKanbHbIMU
HOpMaTMBHLIMK akTamu baHka.

3.4.3. YBegomntb BaHk 1 npegoctaBuTb NOATBEPXAAKLIME LOKYMEHTbl 006 uameHeHun ceepeHun o Knuvente, lMpencrasutene
KnueHnTta, Boirogonpunobpetartene, beHeduumapHom BrnagenbLe (AaHHbIX JOKYMEHTA, YAOCTOBEPSIIOLLErO NMMYHOCTb, ero obmMeHe, a
Takke B Cryyae U3MEHEHWUs1 CBEOEHWUA O perncTpauumn no MecTy XXUTenbCTBa, HOMepPOoB TenedOHOB, B T.4. HOMepa MOOUMILHOro
TenedoHa, hakcoB, 3MEKTPOHHOIO (MOYTOBOIO) agpeca U UHbIX AaHHbIX) B TedeHne 3 (Tpex) pabounx aHen ¢ AaTbl UX U3MEHEHNS.

Mpu Henonyd4eHun BaHkom oT KnneHTa yBeaoMrneHuMs 06 WM3MEHEHWM aHKETHbIX (MEepCoHanbHbIX) AaHHbIX B TeuyeHue 12
(OBeHaguaTn) MecsiueB C MOMEHTA COOTBETCTBYHLLErO NpeablayLiero yBeaoMIIeHNss Unu NepBuYHOn naeHtudmkauum Knvenra,
Mpepnctasutena KnueHta, BeirogonpuobpeTtaTtens, beHeduuymnapHoro Bnagensua, baHk cumtaeT noaTBepXaeHHOW MHOpMaLmio,
npegoctasneHHyo KnueHTom paHee.

BaHk He HeceT OTBETCTBEHHOCTW 3a MOCNEACTBUS, BO3HUKLIME B pe3ynbTaTe HECBOEBPEMEHHOrO MOMydYeHUs yBegomneHus oo
M3MEHEHUN CBeAeHWI, NpefoCcTaBeHHbIX KNMEHTOM 1 KOHTaKTHOM MHGbopMaLumnu.

0Ona naMmeHeHUs1 paHee MpeaoCTaBIIEHHbIX AHKETHbIX (NMepCoHanbHbIX) AaHHbIX KnueHta, B TomM umcne Homepa mMobunbHOro

TenedoHa, 3aperncTpupoBaHHoro B Gase AaHHbix BaHka, KnueHT gomkeH obpatutecs B Ocpuc BaHka € COOTBETCTBYHOLUM
3asIBMEHNEM.



3.4.4. CBoeBpeMeHHo yBeoMuTL BaHk 06 0TMeHe JoBepeHHOCTH, BbiaaHHo! MpeacTasuTento KnueHta.

3.4.5. MNpencraButh Ao npoBefeHuss Onepauun B nonb3y BbirogonpuoGpeTaTeneit AOKYMEHTbI, B T.4. areHTCKUe LOroBopbl,
[IOrOBOpbl  MOPYYEHUSl, KOMWUCCUWM, [OBEPUTENBLHOTO YMNpaBneHWss U WHble TPaXK4aHCKO-NPaBOBble [OrOBOPbl, a Takke
UAEHTUUKALMOHHbIE CBeeHUs/0KYMEHTbI Mo BeirogonpuobpeTtatensiv.

3.4.6. YBegomutb baHk, ecnu KnmeHT oTHOCMTCA K Poccuickum ny6nmnyHbIM AOMKHOCTHBIM MLaM, TO eCTb 3amellaeT (3amMeluarn
paHee) unu 3aHMMaeT (3aHuman paHee) rocyaapcTBEHHYH OOMKHOCTb Poccuiickon Pepepauun, [OMKHOCTL yneHa CoseTa
avpektopoB LleHTpanbHoro 6aHka Poccuiickon ®efnepauum, AOIMKHOCTb hefeparnbHOM rocyfapCTBEHHOW CyXObl, Ha3Ha4YeHne Ha
KoTOopble W ocBoGOXAEHMe OT KOTopbIx ocywecTBndaTca [pesmgeHtom Poccuiickon ®epepaumm unu  [paBuTenbCTBOM
Poccwiickon ®epepaumn, gomkHocTb B LleHTpanbHom 6aHke Poccuiickon depepaumy, rocyfapCTBEHHbBIX KOPNopauMsaxX U MHbIX
opraHusauusax, cosgaHHbix Poccuiickon ®epepauven Ha OCHOBaHWM pedepanbHbIX 3aKOHOB, BKIIOYEHHblE B MNepeyHu
JomkHocTten, onpegensemble MNMpeangeHtom Poccuiickon depepaunn.

3.4.7. YBepomuTb BaHk, ecnin KnueHT cTan unu siensincst paHee MHOCTpaHHbIM MyGAMYHLIM AOKHOCTHBIM JIMLIOM?, OTHOCSILLIMMCS K
KaTeropum nuu, KOTOPbIM LOBEPEHbI UK BbINM AOBEPEHbI 3HAaUUTENbHbIE NYGNUYHbIE (PYHKLIMM APYrOi CTpaHoii, HanpuMep, rMasbi
rocygapcTs N NpaBUTENbCTB, BUAHBIE NONUTUKK, CTapLUMe NPaBUTENbCTBEHHbIE, CyAeOHbIE NN BOEHHbIE COTPYAHUKN, CTapLuMe
PYKOBOAWUTENW rocyAapCTBEHHbIX KOpropaLui, BUAHbIE AesaTeny NoNMTUYeckux napTun.

3.4.8. YBegomutb baHk, ecnun KnneHT ctan nnu siBNsnca paHee JOMKHOCTHBIM MMLOM Ny6nvyHON MexayHapoaHOW opraHm3auum,
TO €CTb NMLOM, KOTOPOMY AOBEPEHbI U BblnNn AoBEPEeHbl BaXKHble hyHKLMN MeXayHapOoAHOW opraHM3aumnen (OTHOCUTCS K YrieHam
cTapllero pykoBoAcCTBa, T.e. AUPEKTOPaM, 3aMeCTUTENAM OUPEKTOPOB U YreHaM KonnervarnbHbIX UCMONHUTENbHBIX OpraHoB WUnn
3KBMBaNEHTHbIX PYHKLWIA MEXOYHAPOAHOW OpraHn3aunm).

3.4.9. YBegomutb baHk, ecnu KnueHT siBnsietcs MNpeacrasmTeneM, AOBEPEHHbIM NULIOM, BbirogonpuobpetateneM, cynpyrom unm
OnwkanwmM poacTBEHHWKOM nuua, ykaszaHHoro B nn. 3.4.6 - 3.4.8, OTHOCMTCA K POACTBEHHMKAM MO MPSMOW BOCXoAdALEen u
HUCXOAALLEN NHUN (POAUTENN N AETU, AeOyLWKN, 6abyLLKM U BHYKM, MONMHOPOAHbIE U HEMOMHOPOAHbIE (MMEtoLMe OBLMX oTUa Unn
maTb) 6paTbs 1 CecTpbl, YCbIHOBUTENN U YCLIHOBIEHHbLIE).

3.4.10. YBepomuTtb BaHk, ecnn KnueHT ctan wunu gaensnca paHee rpaxaaHuHom CLUA, nmeeT paspelueHue Ha MOCTOSIHHOE
npebbiBaHne B CLIA (kapTodka noctosHHoro xuTens (popma 1-551 (Green Card), Haxoguncsa Ha Tepputopumn CLUA He meHee 31
OHA B TeYyeHue TeKyllero KaneHgapHoro roga v He meHee 183 gHel B TedeHme 3 neT, BKMYas TeKkywuin rogq v asa
HENOCPEeACTBEHHO NnpeaLlecTByoWmnX roga, umeet Homep coumansHoro ctpaxoBaHusa rpaxaaHuHa CLUA (Social Security Number)
unu NHamemuayansHbI naeHTUdMKaLMOHHbIM HoMmep HanoronnaTensimnka CLUA (Individual Taxpayer Identification Number).

3.4.11. PerynspHo, HO He pexe opHoro pasa B 10 ([ecATb) kaneHZapHbIX AHeN MobbIMM OOCTYMHBIMU criocobamu nyTem
obpalleHus B CTPYKTypHble noapasgenerHuns baHka, n/vnm noceleHms cCOOTBETCTBYHOLUMX pa3faenos canta baHka B cetn VIHTepHeT
no agpecy www.vbank.ru ocyLecTBnaTb CBOEBPEMEHHOE NoMyyYeHne MHopmaLum o6 U3MEHEHMAX U AononHeHnsx B MpaBunax,
aencTeyowmnx Ycnosuax baHka n gpyrmx gOKyMeHTax, MMerLWwmux oTHoWweHne K [1oroBopy KOMMIIEKCHOro 06CnyXMBaHWS, a TaKkke O
HOBbIX ycnyrax baHka.

3.4.12. MNpepocTtaButb Mo TpeboBaHnio baHka MHMOPMaUmo u OOKYMEHTbI, NpeaycMoTpeHHble nn. 3.4.2, 3.4.3, 3.4.6 — 3.4.10, a
Takke nn. 3.1.1, 3.1.2, 3.1.8 Hactoswwmx [lMpaBun, B TeyeHue 7 (Cemu) paboumx OHEN, crnedywolMxX 3a LHEM MOMyYeHUs
TpeboBaHua baHka.

BaHk wvmeeT npaBoO nNOMb30BaTbCA OMUUMANBHLIMA WUCTOYHMKaMU MHOPMauMn ONS MpPOBEPKU W YTOYHEHWS YKa3aHHOW
MHdopmaLun. Popmbl 3asiBneHnii 06 uHdopmupoBaHun baHka pasmelueHbl Ha cavte baHka B cetn WHTepHeT no apgpecy
www.vbank.ru, a Takke npegoctaensaetca B Ocdmcax barka no 3anpocy Knuenra.

3.4.13. Hectn OTBETCTBEHHOCTb 3a [AOCTOBEPHOCTb MWHOpMauuW, ykasaHHOM B 3asBNEHUU(SX) M WHbIX [AOKyMEHTax,
npegocrtaensembix B baHk B Lensax 3aknoveHus n ncnonHexHms KO v [JoroBopoB o npegocTaBneHnn 6aHKOBCKOro NpoayKTa.

3.4.14. O6becneuntb Ha CuyeTe HanMune OEHEXHbIX CPeACTB, AOCTATOYHbIX A4S OnfaThl KOMUCCUI N/UMK MHBIX NNATEXEN B Nonb3y
BaHka B cooTBeTcTBMM C YcnoBusimu baHka v [JoroBopamu o npegocTtaBneHmn 6aHKOBCKOro npoayKTa.

3.4.15. B cnyyae ucnonb3oBaHus MOBO cobntogatb nonoxeHus «PykoBoacTea nons3osatenst MHorokaHanbeHbIM AUCTaHUUOHHBLIM
6aHKoBCKMM obcnyxnBaHmemy», Hactosawmx MNpaewn u Ycenosui baxka 1, perynupytowwmx otHoweHus CtopoH B pamkax MOBO.

3.4.16. B cnyyae yTtpatbl KapTbl u/unun eé ncnonb3oBaHus 6e3 cornacusa KnueHta, n/unu HecaHkumoHmpoBaHHoro goctyna k MOBO
HesameanuTensHo yBegomMnatb baHk, obpaTuBlumncek B Oduc baHka c 3asBneHnem ob ytpate KapTbl n/unm e€ ncnonb3osaHum 6e3
cornacua KnueHTta, n/unu HecaHkumoHupoaHHoM goctyne kK MOBO no ¢dopme, ycTtaHoBneHHoOM baHkom, HO He no3gHee AHs,
cnegyroulero 3a AHeMm nonyveHusa oT baHka yBegomneHusi o coBeplueHHor Onepauum ¢ ucnonb3oBaHuem Kaptbl unun eé
peksuanToB, u/unmn MOBO.

Ecnu cpok nogauun 3aseneHust ob ytpate KapTel n/unu eé ncnonb3oBaHun 6e3 cornacus KnueHTa, n/vnM HeCaHKLMOHUPOBaHHOM
poctyne k MOBO npuxoauTca Ha Hepabouni (Mpas3gHWYHBIN) AeHb, obpaTnTbes B Odumc baHka ¢ 3asBneHnem o6 ytparte Kaptbl
n/vnn eé ucnonb3oBaHuM 6e3 cornacus KnueHTta, u/mnu HecaHKUMoHMpoBaHHOM poctyne kK MOBO B nepBbii pabounii AeHb,
cnegyowmn 3a HepaboummMm (Npa3gHUYHBIMUY) OHAMMU.

Ecnu KnueHt Haxogutcs B MecTax, rae otcytcTBytoT Oduckl BaHka, yBegomuts baHk 06 yTpaTe KapTbl n/unm eé ncnonb3oBaHus
6e3 cornacust KnueHta, n/vnu HecaHkumoHmpoBaHHoM goctyne k MOBO He nosgHee OHS criedylowlero 3a AHEM MOnyyYeHust oT
BaHka yBegomneHusi o coBeplieHHon Onepaumm ¢ ncnonb3oBaHveM KapTbl v e€ pekBnsmToB, u/unu ¢ ucnonbsosaHnem MOBO
obpaTMBLUMCL B KPYrnocyTo4Hyto Cnyx0y noaaepkn knueHToB no TenedoHam 8(495)725-7777, 8(800)333-7777, ¢ nocneayowmnm

2 WHocTpaHHOe ny6nuyHoe [OMKHOCTHOE NULIO, AOMMKHOCTHOE NULIO NYGNUYHOW MeXAYHapoAHON opraHuM3aumMm — N1uUo, 3aHuMaroLee
OOJDKHOCTb B 3aKOHOAATENbHOM, WCMOMHUTENBHOM, aAMUHUCTPaTMBHOM WM CyaebHOM opraHe WMHOCTPaHHOro rocyaapcTsa, WM nuvuo,
BbINOMHsiloLLEee Kakyto-nnmbo nyGnuuHyro yHKUMIO AN MHOCTPaHHOrO rocydapcTBa, B TOM 4ucre nyGrnvMyHoro Befomctsa unu nybrnmyHoro
npeanpusTAS, UK NULO, 3aHMMatoLLee AOSHKHOCTb B MEXAYHapOAHON 06LLEeCTBEHHON unm cyae6Hoi opraHusaumm.
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npepoctaeneHnem B Odmc BaHka 3asiBneHuss o6 ytpate KapTtel n/wunu eé€ ucnonb3oBaHuu 6e3 cornmacusi KnueHta, w/unu
HeCaHKLMOoHNpoBaHHoM goctyne k MOBO.

dopma 3assneHns o6 ytpate KapTbl n/unu eé ncnonb3osaHun 6e3 cornacua Knvexta, n/mnu HeCaHKUMOHMPOBAHHOM [OCTyNe K
MAOBO pa3melleHa Ha cavTe baHka B ceTn NHTepHeT no agpecy www.vbank.ru, a Takke npegocrasnsetca B Oducax BaHka no
3anpocy KnveHta. B cnyyae nocnegytouiero obHapyxeHus KapTel ee Heobxoammo Bo3BpaTuTh B baHk.

3.4.17. B cny4ae BO3HMKHOBEHWS MOAO3pPeHW unu obHapyxeHns dakta ytpatbl KapTel n/unu eé ncnons3oBaHusa 6e3 cornacus
Knuenta sabnokuposaTb KapTy nytem obpaweHus B BaHk no tenedoHam Cnyxbbl nopgaepxku knueHTtoB 8(495)725-7777,
8(800)333-7777, nnbo camocTonTernbHO nocpeacTBoM SMS-3anpoca, unm cepBucoB VIHTepHeT 6aHk unu MobunbHbIN 6aHK.
3.4.18. VIckniounTb BO3MOXHOCTb MCMONb30BaHMsA Apyrumu nuuamu Homepa mobunbHoro TenedoHa, npegocraBneHHoro baxky B
3aaBneHun n ucnonb3yemoro B pamkax MABO, n He3zameanutensHo yBegomnAtb BaHk 06 yTpate/kpaxe, nameHeHum Homepa
MobunbHoro TenedgoHa nytem obpaweHusa B baHk no TenedoHam CnyxO6bl nopaepxku knueHtoB 8(495)725-7777 wn
npegocTaBneHns cooTBeTCcTBYoLWero 3assneHus B Oduc baHka.

[o nonyyeHus BaHkom 3asaBneHunss 06 nameHeHun Homepa mobunbHoro TenedoHa KnneHT HeceT OTBETCTBEHHOCTb 3a OENCTBUS,
COBepLLUEeHHble C ucnons3oBaHnem Homepa mobunbHoro TenedoHa, npegocTaBneHHoro baHky.

3.4.19. B cnyyae Y1patbl Cpeacts goctyna HesameanutenbHo obpatutbcs B Odmc baHka ¢ cOOTBETCTBYOLWUM 3asiBNEHUEM UMK
B Cnyx0y nopoaepXku KMEHTOB Ans npuocTaHoBneHus gocTtyna B WHTepHeT 6aHk M MobunbHbein 6aHk. [Ans Bo306HOBREHWA
poctyna B NHTepHeT 6aHk  MobunbHbI 6aHk KnneHTy Heobxoamnmo nuyHo obpatntbes B Oduc baHka.

3.4.20. B cnyyae npekpalleHus OencTBUSA LOBEPEHHOCTU, odopmneHHon Ha wmms MNpeactasuTtens KnueHta, He3aMennuTensHoO
yBegomnTe 06 3ToM BaHK, npedocTaBnB COOTBETCTBYHOLLEe NUCbMeHHOoe 3asBfeHve B Odwmc baHka. Puck yObITKOB M MHBIX
HebnaronpuATHLIX NOCNEeACTBUIN, BO3HUKLIMX B pe3ynbTaTe He yBe4OMIeHUsi/HeCBOeBpeMeHHOro yBedoMneHus KnneHtom baHka o
npekpaLleHun AeiCTBUS yka3aHHOW JOBEPEHHOCTU HeceT KnmneHrT.

3.4.21. NcnonHsTb UHble 06513aTenbCTBa B COOTBETCTBUM C HAacTosLWMMKM MpaBunamm n ycnoBusiMu 3akrtodeHHbIX Mexay baHkom u
KnueHtom [JoroBopoB o npefoctaBneHun 6aHKOBCKOrO NpoaykTa.

3.4.22. BoamecTtutb baHky yuiep6, NpUYMHEHHBIN HEUCTNIONMHEHVEM UMW HEHaANeXaliMm ucnonHeHnem KnmeHtom obszaHHOCTEN,
npeaycMOTPEHHbIX HacToswumu [paBunamm U yCNOBUAMW  3aKMOYEHHbIX Mexay baHkom u  Knnentom [oroBopoB O
npefocTaBneHnyn 6aHKOBCKOro NpoaykTa.

4. Nopapok yBeaomneHusa KnueHtoB o coBeplieHun Onepauun ¢ ucnonb3oBaHmem Kaptbl n/vnu
MAOBO.

4.1. CTopoHbI cornawiatoTcs ¢ Tem, 4to bank nHdopmunpyet KnneHta o coseplueHun Onepauuii ¢ ncnons3osaHnem KapTol nnm ee
peksusntos, u/wvnn MOBO nocpeAcTBOM HanpaBneHWs COOTBETCTBYIOLLEro yBefomneHns B copme Bbinucku no Kapte w/unu
Cuerty, pasmeryeHHon B IHTepHeT BaHke.

4.2. Bxog B WHTepHeT GaHk ocyulecTBnsietca € odumumanbHoro canta baHka www.vbank.ru. Ooctyn B WHTepHeT GaHk
npepoctaBnsieTcs KnueHTy no dakty nonoxuntensHon AyTeHTudumkaumm no npeabsisneHHsiM um Cpeacream gocTyna.

4.3. Monyyenne Cpeacts gocryna (JlormHa u Mapons) ocyuectensietcst KnMeHToM camMocTosTeNbHO NOCPEACTBOM HamnpaBreHns ¢
Homepa mobunbHoro tenedoHa SMS-coobuieHns LOG<koa kapTbl™>, rge KogoM KapTbl SABMSATCA nocregHve Yetbipe undpbl
Homepa AevictBytowen Kaptel KnueHTa, Ha Homep 2640 (ons aboHeHToB MTC, BunaiH, MeradoH Mocksa) nnu +79037976264
(anst aboHeHTOB pervoHanbHoro MeracgoHa n npo4vmx onepaTopos), NubBo npu obpaleHnn B Cnyxby noaaepXku KNUMEHTOB Mo
TenedoHaM, yka3aHHbIM Ha 060poTHOM cTopoHe KapThl. PacyeThl 3a HanpaBneHve SMS-coobueHns npoussoasTtca KnneHtom ¢
onepaTopoM COTOBOW CBA3W caMocTosTenbHO (6e3 yyacTusi baHka) B pamKax COOTBETCTBYIOLLErO 3aKIMoYEHHOro mexay KnveHtom
1 onepaTopoM A0Orosopa.

Mo 3anpocy KnueHta baHk nepepaet KnveHty Ha Homep mobunbHoro tenedoHa JlorvH u lMaponb B 3awimndgpoBaHHOM Buae.
Kaxpoe uucno sawmdposaHHoro Mapons, noctynueluero B SMS-coobLueHnm, ykasblBaeT Ha NopsakoBbii HoMep undpbl KapThbl.
Mocne conoctaBnenns 3HayveHusa vmcen n uudp Ha Kapte Knuent nonyyaet MNMaponb ana Bxoaa B MHTepHeT GaHk. [NonyyeHHbIN
Maponb SBMsieTCS OAHOPa30BbIM, OEWCTBYET B TeueHMe 24 4acoB U noanexmt obss3aTtenbHOW 3aMeHe Ha COOCTBEHHbIV
NocTOsIHHbIN Maponb Npy nepeom Bxoae B MIHTepHeT GaHk.

«MHCTPYKUMA NO Nony4veHno yBegomMeHuni 06 onepaumsx, COBepLUEHHbIX C MCMoNb3oBaHWeM kapTbl u/unu MOBO» pa3melyeHa Ha
canTe baHka B ceTu NHTepHeT no agpecy www.vbank.ru.

4.4. Ona nony4eHns yBegomneHnn baHka 06 Onepaumsx, COBEPLUEHHbIX C Ucnonb3oBaHneM KapTbl U eé pekBuM3nTOB, U/Mmu
MOBO KnueHT obsizaH exenHeBHO obpalwaTtecs B VIHTepHeT GaHk Ans nonyyeHust Boinucok no Cyetam n Kaptam. B cnyvae
obHapyxeHus pacxoxgeHni mexgy Onepaumsmu (Cymmamu), yKasaHHbIMU B BbIMMCKE, U (PAKTUYECKM NpOU3BeaeHHbIMU
(onnayeHHbIMK) KnveHTy HeobxoaMMo HesdamennutenbHo yBeaoMuTb 06 aTom BaHk B cootBeTcTBUM C nn. 3.4.16 HacTosLMX
MpaBun.

4.5. OononHutenbHo BaHk mHdopmupyeT KnmneHta o coseplieHun Onepaumin ¢ mncnonb3oBaHveM KapTbl nnvM ee peksBusMTOB
nocpencteom Ycnyrm «SMS-vHopmunpoBaHne», B criyyae ee nogknoveHus. baHk npepoctaenset KnveHty Ycenyry «SMS-
MHOPMMpPOBaHME» B cOOTBETCTBUM C [NpunoxeHunem 5 k MNMpasunam.

Monb3oBaHve cepBucamu WHTepHeT 6aHk, MobunbHbii GaHk K Ycnyron «SMS-UHGOPMMPOBAHME» OCYLLECTBMSETCA B
cootBeTcTBMM C YcmoBusamu banka 1 un «PykoBoAcTBom nonb3oBaTenss MHOrokaHambHbIM AUCTAHUMOHHLIM  6aHKOBCKUM
obcnyxuBaHmem». MNpu HanpaBneHun baHkom SMS-coobweHunin KnueHty, SMS-coobLueHne cuntaeTcst nonyyeHHbIM KnneHtom B
AaTy oTnpasneHns SMS-coobueHns baHkom.

4.6. HanpaeneHHble BaHkom KnveHTy yBeJoOMMNeHUst 0 coBepLueHHbIXx Onepauusix ¢ ncnonb3oBaHmem KapTbl Unm ee pekBU3vTOB,
n/vnun MOABO dukecnpytoTes B Buae AneKTPOHHbLIX JOKYMEHTOB U xpaHaTca B baHke He meHee 3 (Tpex) ner.
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4.7. Mony4yeHHble oT KnueHTa yBegomneHuss B cpopme 3asiBneHuss o6 ytpate KapTbl u/vnu ee mcnonb3oBaHus 6e3 cornacust
KnueHTa, n/unun HecaHkumoHupoBaHHoM goctyne Kk MOBO xpaHatcs B baHke He meHee 3 (Tpex) ner.

5. NpaBnna nonb3oBaHnA Kapton

5.1. Kapta aBnsetca cobctBeHHOCTbIO BaHka M noanexuT BosspaTy B baHk mocne okoHYaHus cpoka AevctBusa KapTbl mnu
npekpatleHus [Jorosopa.

5.2. KapTta n 3aneyataHHbin NMYH-KOHBEPT € YeTblipex3HayHbiM [lepcoHanbHbiM MaeHTudmkaumoHHsiM Homepom (MH-kogom),
KoTOpbI ABnseTca AHanorom cobcTBeHHopy4yHon noanuck (ACIT) Oepxatensa Kaptel, Bolgatotca bankom Oepxatento KapTbl npu
npeobsBNeHNM AOKyMEHTa, YAOCTOBEepstoLlero nMyHocTe [lepxartens, nubo ero lMpencraButento Ha OCHOBaHUKM HOTapuarnbHO
yOOCTOBEPEHHON OOBEPEHHOCTM, €Cnv MHOEe He yCTaHOBNEeHO ycnosusmu [orosopa. B goBepeHHOCTM, 0hOpPMMEHHOW Ha UMs
MpencraBuTens, 4OMKHO ObITb YeTkoe yka3aHue Ha npaso nonyyexus Kaptol u MNH-koHBepTa aTo KapTel B BaHke ¢ ykasaHuem
damunmmn, nmenn, otdectsa [epxaTtens KapTbl, a Takke NpoCTaBneHWs MOAMWCKM Ha OOKYMEHTAax, CBA3aHHbIX C MONyYeHuem
Kaptbl 1 MNMWH-koHBepTa. MNMpwu Boligave KapTtol Visa Virtual n/vinu nepesbinyweHHbix Kapt 6e3 cmeHsl MNH-koaa MANH-koHBepT He
BblOaeTcs.

5.3. Mpw nony4ennn MNH-koHBepTa Jdepxatens KapTol fomkeH ybeamtecs, yto NMNH-koHBEPT 3aneyaTtaH U He BCKpbIBancsi paHee.
Mocne BckpbiTnaA NMUH-koHBEepTa HeobxoamMmo 3anoMHuTb cBon MNUH-Ko4 u XpaHuTb ero B TanHe.

5.4. Mpu nony4vennn KapTbl epxatens 0683aH nognucatb KapTy Ha obopoTHou cTopoHe B none «O6pasew, nognmcmy.

5.5. KapTa siBnsieTca nepcoHNULMPOBAHHbLIM MaTeXHbIM CPeacTBOM, NpUMHaANeXHocTb KapTbl 3akoHHOMY [epxaTento - nuuy,
Ha MMS KOTOPOTO BbinyLleHa KapTa, onpegensietcs ero UMeHeM, hamunueit u/unu obpasuomM nognucuy, uMetowumuca Ha Kapre, a
Takke NepcoHarnbHbIM MAEHTUPUKALMOHHBIM HOMEPOM.

5.6. MNepepaya KapTbl vnn eé& pekBM3MTOB ANA MCMONb30BaHWA APYyromy nvuy He pfonyckaeTtcsi. OTBETCTBEHHOCTb 3a
ucnonb3oBaHve KapTbl HeceT [lepxaTtens KapThbl.

5.7. TWH-kog KapTtbl, npegoctaBneHHoin baHkom, MoxeT ©ObiTb u3meHeH [epxatenem KapTbl nocpeactsom
6aHkomatoB/TepmuHanos baHka, nogaepxusatowmnx yHKUMo nameHenns MNMWH-koga. baHk npegocTaBnseT BO3MOXHOCTb CMEHbI
MNH-kopa B cootBeTCcTBUM C YcnoBusiMvm BaHka 1 npu HanuumMm TexHn4eckom Bo3MoxXHocTU. HoBbih NMWH-kog gomkeH coctaBnATb
nobble 4 undpbl (He pekoMeHgyeTcs MCnonb3oBaTb KOMOMHALUMWM M3 YeTblpeX OAMHAKOBbIX, MO0 MAywmMx noapsa umdp) u
NPpUMEHsieTCs C MOMeHTa ero noaTeepxaeHns Oepxatenem KapTel B MeHio 6aHkomaTta/TepmuHana. [epxartens MOXeT MeHSATb
MWH-koa HeorpaHM4YeHHOEe KONMMYECTBO pas.

CooteetctBne [MNH-koga, BBegeHHoro npu nposedeHun Onepaunm ¢ umcnonb3oBaHnem Kaptbl, [H-koay, npucBoeHHOMY
cooTBeTCcTBYIOLWEW KapTe, sBnseTtca ans baHka nogTeepxaeHvem dakta coseplueHus Onepauumn [depxatenem KapTbl.

Mpu ytpate MWH-koa4 He BOCCTaHaBnMBaeTCs, B 3TOM clydae HeoGxogumo obpatuTbcs B Odmc BaHka ¢ MUCbMEHHBIM
3asBrieHMeM O nepesbinycke KapTbl.

5.8. ina coxpaHeHusa pabotocnocobHocTu KapTel fepxatens 06s3aH cobnogaTe ycnosust xpaHeHnsa KapTtol:
He ponyckaTb:

- Bo3gencTBua Ha KapTy MarHuTHbix nonen. WCTOYHMKaMu MarHUTHbIX Mofien MoryT OblTb: MeTannuyeckve matepuansl
(MOHeTbI, MarHWTHblE 3aCTEXKW, MUHENKW, U T.4.); HEKOTOPbIE MOAENM COTOBbIX TenedoHOB; BUAEO-, ayano-npubopsbl; pyyHble
meTannounckaTenu u T.4.;

- MexaHu4eckoro nospexaeHus Kaptol;
- 3arpsisHeHus KapTbl;
- BO3EeNCTBMS Ha KapTy BLICOKUX TeMnepaTyp, a Takke arpecCUBHbIX Cpeq, paspyLuarlwmx nnactvk KapTbi.

5.9. [epxaTenb MoxeT nonb3oBaTtbcst KapTol O OKkoH4aHus cpoka ee aencteusl. Cpok aencteus KapTbl ykasaH Ha ee nuueBoW
CTOpPOHe 1 0603HavaeTca ABYMs Ludpamn MecsiLa 1 AByMsi nocnegHumuy uudpamu roga. Kapta gencrteutenbHa 0O NOCneaHero
[OHs1 YKa3aHHOTO Ha Hel MecsLa M rofa BKITHYUTENBHO.

5.10. Mo wucTteuveHun cpoka gdencteua Kapta moxeT OblTb nepeBbinylleHa (BbinyweHa B3ameH KapTbl C MCTEKWMM CPOKOM
OencTBus) Ha HOoBbIM cpok. [ns nepesbinycka Kaptbi/JononHutensHow Kaptbl KnueHTy HeoGxoaMmo B TedeHwe nocregHero
mecsua gevicteua Kaptel unu He nosgHee 45 (Copoka nsiTn) KaneHaapHbIX OHEN Nocne OKOHYaHWs cpoka aenctemsa KapTel nogate
B Odwmc baHka 3asiBneHune Ha nepeBbinyck KapTbl, ecnu nHoe He npegycMoTpeHo [JoroBopoM O npegocTaBreHun 6aHKOBCKOro
npoAaykKTa.

5.11. Kapta npepgHa3sHadyeHa ans coBeplueHus Onepaumi B TOYKax OOCMYXUBaHWS, UMEIOLLMX PEKNaMHble yka3aTenu o npveme
KapT COOTBETCTBYIOLWMX [1naTexHbIX cMctem u TMNoB kapT. KapTa He gorkHa MCnonb30BaTbCs B KaKMX-IMOO MPOTMBO3AKOHHbIX
Lensx, B TOM 4yucne npuobpeTeHns ToBapos (paboT, ycnyr), 3anpeLleHHbIx [JeAcTByoWwrM 3aKkoHoAaTENbCTBOM.

5.12. B cnyyae, ecnu NMWH-kog 3 (Tpu) pasa HabpaH HeBepHO, KapTa aBTomaTndecku Grnokvpyetcs. [Ans pasbnokuposku KapThbl
Oepxatenb gomkeH obpatuTbest B baHk.

5.13. MNpwu 3aBepieHnn Onepaumm Ha baHkomaTe/TepmuHane, Heobxoanmo 3abpaTe KapTy u geHbru (npu coBepieHn Onepaumm
Nno MONyYEHWUIO HaNW4YHbIX AEHEXHbIX CPeAcTB) He3dameanuTenbHo, uHade baHkomat/TepmuHan 3axsaTuT KapTy v AeHbru (npu
cosepLueHnn Onepauuy No NONyYeHUIo HanNM4YHbIX AeHexHbIx cpeacTs). Ecnn bankomat/TepmuHan 3agepxan Kapty, depxartens
pomkeH obpaTtnTtecs B Oduc BaHka, koTopbli 06cnyxmBaeT AaHHbIN BaHkomaTt/TepMyHan (KOHTaKTHbIN TenedoH ykasaH Unu Ha
akpaHe baHkomaTta/TepMuHana unn B MHPOPMaLIMOHHBIX MaTepuanax, pasmeLleHHblx Ha baHkomarte/TepmuHane).

5.14. MNpu coBepLUeHUM MOKYMKW UK NONYyYEHUN HaNUYHbIX B kacce 6aHka [depxatens fomkeH BBectu MUH-kog unu nognucatb

Yyek, noaTeepxaarowmii coseplueHne Onepaummn no Kapte. lMpu BeBoge lMUH-koga wnmu nognucebiBas Yek, [depxaTenb O0OMmKeH
ybeouTbcsi B NpaBUSIbHOCTM YKa3aHHOW CYMMbl M HE MOAMMUCHIBATb YEK, HAa KOTOPOM He npocTaeneHa cymma Onepauun. Onepauus,



noaTeepXaeHHas noanucbto Oepxatenss unu Beogom [MMH-kopa sBnsietca obssatenscTtBom onnatuTe cymmy Onepauun. B
cnyyae oTkasa OT NoKynku/ycryrm Heobxogmmo ybegutbcs B oTmeHe Onepaumu, T.K. npu npoBegeHun Onepauum Ha CKC
6nokupyetca cymma Onepauun. Ecnm otmeHa Onepauun He GyaeT npoBedeHa, To Bce nocnegyowue Onepaunmn B TeveHue 35
(Tpuauatn naTun) gHen 6yayT NPOBOAMTLCS B Npedenax cymmbl cpeacts Ha CKC 3a BblveTOM 6110KMPOBaHHON CyMMBI.

[Mpn coBepLleHUU MOKYMKM C WUCMOMb30BaHMEM TEeXHOMNOrMm GecKOHTaKTHbIX nnaTtexen payWave Ha cymmy go 1 000 (OgHon
Tbicsiun) pybnen Ha TeppuTtopumn Poccuiickon ®epepaunn Beog NNH-koga unmn nognvck Ha Yeke He TpebyeTcs. B apyrux ctpaHax
npy onnare C MCNoNb30BaHWEM TeXHOMNorMm OeCKOHTaKTHbIX nnaTtexen payWave HeobXoAMMO YTOUHATb CyMMY MOKYMNKW, Mpu
KoTopon He TpebyeTcs BBog MVH-koga unu nognuch Ha Yeke.

5.15. Mpu coBeplieHnn Onepaummn no KapTe cOTpyAHWK TOProBOro MpeanpusiTUs Bnpaee MonpocuTb [epxkaTens npeabsBuTb
[JOKYMEHT, YAOCTOBEPSAIOWMA NUYHOCTb. [lofnyyeHne HanuWuHbliX B Kacce GaHka NpPOM3BOAUTCH TOMbKO MPU NpeabsBreHun
[OKYMEHTa, yA0CTOBEPSIOLLEro NMYHOCTb.

5.16. B cnyyae oTkasa oT nokynku/ycnyr [lepxartento odopmnseTca KBUTaHUUSA BO3BpaTa M CTOMMOCTb ToBapa/ycryr NnoanexuT
Bo3BpaTy Ha Kapty KnvenTa. [lepxatenb KapTbl He nmeeT npasa TpeboBaTb BO3MELLEHVUS HAnUYHbIMWU MW YEKOM CTOMMOCTHU
ToBapa, NpuobpeTeHHoro no Kaprte 1 Bo3BpallleHHOro npoaasLy.

5.17. Ansa coepwenus Onepauni B IHTepHeTe ¢ npumeHeHnem TexHonorun 3D Secure Heobxoanumo noaTeepxaeHne Onepaunm
cneumanbHbiM OAHOPAa30BbIM KOAOM (KogoM Bepudwukaumu), KOTOPbIA, B 3aBUCMMOCTM OT MeToga AyTeHTudwukauun, nnbo
HanpaBnsaeTcsa B coctaBe SMS-coobueHnss Ha Homep mobunbHoro TenedgoHa, nubo hopmupyeTcs ¢ MOMOLLBbIO YCTpOWcTBa, nnbo
COOTBETCTBYET faTe POXAEHUs KnueHtTa B dopmate AeHb/Mecsu/rof pOXAEHUSA (OaHHbIA KOO MOXET MCMNonb30BaThbCs B
oTAenNbHbIX cnyyasx npu obpalleHnn B Cnyxby noaaepxky KnmeHToB He 6onee 1(OgHoro pasa B CyTKu).

BaHk Bnpaee oTkasaTh [JepxaTento KapTbl B coBeplueHnn Onepaumn B IHTepHeTe.

5.18. KnueHT [OmKeH COXpaHsiTb BCe [OOKYMEHTbl, cBsid3aHHble ¢ Onepauusimm no Kapte B TeuveHve 60 (LWectupecaTtn)
KaneHaapHbIX AHEN ¢ MOMeHTa coBepLueHns Onepaunm ¢ ucnonb3oBaHvem KapTbl U NpeaocTaBnATb yKa3aHHble AOKYMeHTbl BaHky
no ero tpebosaHuto. MNMpu Hecornacum C CyMMOW [AEHEXHbIX cpeacTts, cnucaHHon ¢ CKC, KnueHT pgormkeH yBeaoMuTb BaHk,
obpatmBwmnce B Odmc BaHka C NUCbMEHHbIM 3asdBrEeHWEM, MPU STOM KOMUKU YeKOB OyayT ABNATbLCA [AOKa3aTerbCTBOM
COBEPLUEHHbIX NnaTexen.

5.19. [ins KOHTpOnA 3a NpaBuUrbHOCTLIO cnncaHns cymm Onepauumi no Kapte KnueHTt npu nocewwennn Odumca baHka, nocpeactsom
WHTepHeT GaHka pomkeH nonyyatb Bbinucku no CKC/Kapte. B cnyyae o6HapyxeHus pacxoxgeHun mexay OnepauusiMu
(cymmamu), ykasaHHbIMK B BbiNucke, U hakTuyeckn npousBefdeHHbIMK (onnadveHHbiMu), KnmeHty Heobxoammo nHdopmupoBaThb
BaHk No cyLecTBy BbISBMEHHbIX PACXOXAEHUI B NOpsAAKe, ycTaHoBneHHoM B nn. 3.4.16 HacTosAwwmx Mpasun. SMS-coobLleHust He
SBNATCS NoATBEPXAEHMEM hakTa cnMcaHusa/3admcneHms aeHexHblx cpeacTB ¢/Ha CKC.

5.20. Onepauuun ¢ mncnonb3oBaHneMm KapT ocyllecTBnsOTCA B npegenax NMMUMTOB, YCTaHOBMNEHHbIX BaHkom w/vnu KnueHTtom.
CoBeplueHne Onepaumii ¢ mucnonb3oBaHMeM KapTbl MOXET OCYyLeCTBNSATLCS kak C npoBedeHnem ABTopusauuu, Tak u 6e3s
ABTOpU3aLUn — B crnyyasx, MpeayCMOTPEHHbIX NpaBuniamm MNnartexHbix cuctem n/unu JencTByowmMM 3akoHo4aTeNbCTBOM.

5.21. Mpwn nony4yeHnn BaHkom 3anpoca Ha AsTopu3aumio baHk GrokupyeT yacTb [OCTYMHbIX OEHEXHbIX CPeACTB Ha CymMmy,
Heobxoaumyto Ana onnatel OnepauuyM M KOMUCCUMI, OO MOCTynneHns B BbaHk JOKyMEeHTOB (B TOM u4MCne 3MNeKTPOHHbIX),
noateepxaatwwmx cosepweHne Knuentom Onepauunin ¢ ucnonb3oBaHuem KapTbl wnu e€ pekBmautoB, NMOO [0 OTMEHbI
ABTopu3zaumun. KnneHT He BNpaBe pacnopsXaTbCA AEHEXHbIMU CPeACTBaMu B npedenax vactu [JOoCTynHbIX AEHEXHbIX CPeacTs,
3abnokupoBaHHbIX BaHkoMm, O MOMeHTa cnucaHus cymm Takmx Onepauuin ¢ CKC KapTtbl, nnbo 4o MomeHTa oTMeHbI ABTOpusauum
Takmx Onepauun. B crnyyae oTmeHbl 3anpoca Ha AsTopusaumio baHk BoccTaHaBnueaeT [JOCTynHble AEeHexXHble CPeAcTBa Ha
COOTBETCTBYIOLLYIO CyMMY.
5.22. Mpun HepocTaTo4YHOCTU [OCTYMNHBIX AEHEXHBIX CPEACTB AJ1S1 OCYLLECTBMEHUSA pac4eTOB MO HEaBTOPM3OBaHHLIM Onepauusm,
KOMUCCUSIM 1 NPOYMM nnaTexam, NpegycMOTpeHHbIM [oroBopom M npaswunamu [natexHbiXx cucTeM, a Takke BCrneacTBue
KypCOBOW pasHuubl (M3MEHEHWS KypCOB BasnioT B MPOMEXYTOK BPEMEHW, npoliewnii mexagy [aTon cosBepLleHus onepauuv no
KapTte 1 JaTown cnucaHus cpeacts ¢ CKC) BO3MOXHO BO3HUKHOBEHME HecaHKUMOHMpoBaHHOro osepapadrTa.
5.23. Onepauuu, ocyllecTBneHHble C 1Ucnonb3oBaHneM peksuanToB Kaptbl (Homep KapTbl, cpok eé gewncteus, kogq CVC2/CVV2,
MHpopMaLms, pasMelLleHHass Ha MarHUTHOM MOJioce U Mukponpoueccope (4mne) KapTbl, UHbIe AaHHbIE, UCMOMBb30BAHNE KOTOPbIX
nossonsieT coBeplaTte Onepaummn no CKC), cumtaroTcs onepauusiM1, CoOBepLUEHHBIMU C ncnonb3oBaHneM KapTel. Bce nonoxeHus
HoroBopa, B ToM uucne Ycnosuii barka 1, kacatowwmecsi onepaumnii, COBEPLLEHHbIX C UCNONb3oBaHneM KapTbl, pacnpocTpaHsaioTcs
Ha onepauun, COBEPLUEHHbIE C UCMONb30BaHMEM PEKBU3NTOB KapTbl.
5.24. KnneHTy HeobxoaMMo NpeanpuHMMaTth BCe BO3MOXHbIE Mepbl AN NpeaoTBpaLleHnst NoTepn AeHEXHbIX cpeacTB co CueToB
BCreacTBME HECAHKLMOHUPOBAHHOMO ncnonb3oBaHusa Kaptel u/vnn MOBO, a umeHHo:

- nogknunTbesa K Ycnyre «SMS-nHdopMmnpoBaHve» ANs NONy4YeHus onepaTvBHOW MHOpmMauum nocpeactsom SMS-
coobueHnin 060 Bcex aBmkeHnsx no Kaptam/CKC;

- He nepepasatb MNH-koa n KapTty gpyrum nuuam, Kaptor umeeT npaBo Nonb30BaThCH TOMbKO ee [lepxaTterns;

- He 3anucbiBaTtb NMNH-kog Ha KapTe;

- He xpaHuTb MNH-koa BMecTe ¢ KapTon 1 He coobLiatb ero Apyrum nvuam;

- He ocTaBnaTb KapTy B aBTOoM0o6UNe unmn Ha paboyem MecTe;

- He coobuwaTtb paHHble KapTtbl (Homep KapTbl, cpok pencteus KapTbl) Mo TenedoHy, 3a WUCKIIOYEHWEM Cry4vaeB
o6paleHus B baHk no Bonpocam o6cnyxuBaHus KapThl;

- He coobuwatb gpyrum nuuam CpefctBa AocTyna, Koabl Bepudmkauum, ucnonb3dyemble Ans AyTeHTudumkauum npu
npoBeneHnn Onepauunii B IHTepHeTe ¢ npumMmeHeHnem TexHonornn 3D Secure u B VIHTepHeT GaHke;



- XxpaHuTb KapTy npu cebe nuGo B MecTe, HeAOCTYNHOM NS ApYruX;

- perynspHo npoBepsATb Hanuuve KapTbl B MecTe ee XpaHeHusi, 0CODEHHO Mocne ANUTENbHOro OTCYTCTBUS (OTMYCK,
KOMaHAMpOoBKa U T.M.);

- He NpeabsABnATL cpady Heckornbko KapT npu onnaTe 3a ToBapsbl (ycnyru);

- He OoTBeYaTb Ha MOCMaHWsA MO 3JNEKTPOHHOM noyTe, SMS-coobLeHMa ¢ 3anpocamm O NIMYHbIX AaHHbIX UMW AaHHbIX O
Kapte. OTHOCUTbCA C Mogo3peHreM K nobor KoMnaHuM Unu nuuy, 3anpalumsaroliemMy KoaoByl MHOopMauuio, HoMep nacnopra,
Homep Kaptbl n eé lMWNH-koa, pasmep KpeauTtHoro numuTa, nHgopmaumto o nocnegHux Onepaumsix no Kapte unu gpyryto
KOHMAEHUManNbHy0 MHOPMaLuio;

- He OTNPaBNATb KOHUAEHUMAMNBHYO NUYHYIO UM UHAHCOBYH MHAOPMaLMio, ecnu Tonbko KnveHT He paboTaeT Ha
3awmweHHom BEB-caiite;

- YCTaHOBUTb U NOCTOSAHHO OBHOBMATL MporpaMmHoe obecneveHue, 3aluumuiarollee KOMMNbIOTEP/COTOBLIN TenedoH/nHoe
YCTPOWCTBO, MUCMonb3yemoe Ans npoBeaeHust Onepauunii B ceT VIHTEPHET, OT CeTEBbLIX aTak, yCTaHOBKM BPE4OHOCHbIX MporpamMm 1
Kpaku nepcoHasibHoM nHdopmaumn.

5.25. Onnata TOoBapoB/ycnyr ¢ ucrnonb3oBaHneM KapT B ceTn WHTepHEeT OCyLecTBNAETCA Ha YCMOBMSAX WM COrMacHO Nopsaky,
Jewncteyowemy B IHTepHeT-MarasvHe, NpMHUMatoLLemM K onnaTte 6aHKOBCKUE KapThbl.

6. OcobGeHHOCTH BbiNycKa 1 006cnyXnBaH1A otaenbHbIX BUaoB Kapr
6.1. KapTa Visa Virtual

6.1.1. Kapta Visa Virtual npegHasHadyeHa Tonbko Ansa pacdetoB B cetu WMHTepHeT. Kapta Visa Virtual He MoxeT ObITb
MCMNomnb3oBaHa A Nony4YeH s HanNnYHbIX AeHEXHbIX CpeacTB.

6.1.2. Kapta Visa Virtual He nmeeT MarHWTHOWM Monockl/MUKpornpoleccopa (4una), naHenu Ans noanucu, ronorpammbl Visa,
BblnyckaeTtcs 6e3 MNMH-koaa.

6.1.3. Kaprta Visa Virtual He moxeT ObiTb Mcnonb3oBaHa B TeX Cryyasx, Korga npu MnoryydeHny ToBapa, 3akas3aHHOro 4yepes
WHTepHeT, TpebyeTca npeabasneHue kapTol, T.k. KapTa Visa Virtual He nmeeT MHOMMX Npu3HakoB 0ObLIYHON MIaTEXHOW KapThbl.

6.2. Kapta «Becb mup ¢ To6on»

6.2.1. Kaxxgon Kapte «Becb mup ¢ ToGon» BaHkom npucBanBaeTcs yHMKanbHbIn Homep nosnsHocT (TRAVEL MILES NUMBER)
ans yvactust B lMporpamme «Travel Miles». Homep nosnbHocTn (TRAVEL MILES NUMBER) siBnsieTcs HOMEPOM y4acTHUKA
Mporpammbl, 3apes3epBupoBaHHbIn BaHkom 3a [epxaTtenem KapTbl B npouecce ee BbiNycka M3 Auana3oHa HOMEpPOB,
npegocTaeneHHbix baHky komnaHven Braddy S.A. Homep nosneHocTy amboccupyeTtcs Ha nuueson ctopoHe KapTel «Becb Mup ¢
ToGoM» 1 npeacTaensieT cobon 10-3HAYHOE YMUCNO, HeoOXxooMMoe ANs permcTpaumMm u gansHenwen naeHtTudukauun OepxaTtens
KapTbl B kayecTBe yyacTHuka Nporpammbl « Travel Miles», ucnonssyemoe ansa Hauncnenus Mune.

6.2.2. Ana yyactua B lporpamme «Travel Miles» BaHk nepepaet B komnaHuio Braddy S.A., npegcrasnsiowyto [Nporpammy,
TOMbKO HOMEp NOSNBHOCTW, MepcoHanbHble AaHHble Oepxatens KapTtel «Beck mup ¢ To6ol» He nepegatoTcs.

6.2.3. Tocne nonyyenusi Kaptol «Becb mup c ToGon» ee [lepxaTenb camOCTOSITENBHO MPOBOAUT perucTpauuio B lNporpammve
«Travel Miles» Ha caiiTe www.iglobe.ru 1 ocyLlecTBnseT akTMBauuo HOMepa JOSANbHOCTU, HAHECEHHOIO Ha JIMLUEBYHD CTOPOHY
KapTbl «Becb Mup ¢ To6GoM», Yepesa NUYHbIN kabuHeT yyacTHuka MNporpammbl « Travel Milesy.

6.2.4. Tpu coseplieHnn [depxatenem Ksanuduumpyembix onepaumii no Kapte «Becb Mup ¢ Toboi» BaHk npousBoauT pacyet
Munb n nepegaeTt AaHHy MHGOpPMaUMo ANs HadvucneHnss Munb Ha MunbHbI cyHeT ydacTHuka lMporpammbl B COOTBETCTBUM C
MpaBunamu pacyeta n yyeta Munbe n npasunamm lNporpammbl. Hauncnenme Munb Ha MunbHbIn cHeT yyacTHuka porpammel
ocyllecTBnsAeT komnaHusa Braddy S.A.

6.2.5. baHK He HeceT OTBETCTBEHHOCTU 3a 3adepXKKy Haumcnenns Munb Ha MunbHbIA cyeT ydacTHuka Mporpammel, MHdOpPMaums
0 KOTOpbIX ObiNa cBoeBpemeHHo nepepaHa baHkom komnaHum Braddy S.A.

6.2.6. BaHk umeeT NpaBo B OAHOCTOPOHHEM MopsaaKe onpeaensTb U nepecmatpusaTth [pasuna pacyeta n yyeta Munes.

6.2.7. PacyeT Munb no coBepLueHHbIM KBannduumpoBaHHbIM onepauusiM 1 nepegada AaHHbIX Ans ux 3admcnernms Ha MyunbHbIn
cYeT yvacTHuka Nporpammbl Npon3BoaMTCS B TEYEHME BCEro cpoka Aencteusa Kaptbl «Becb Mup ¢ ToGom».

6.2.8. baHk He HeceT OTBETCTBEHHOCTW MNPV BO3HUKHOBEHWUU pasHornacum mexay [epxatenem Kaptbl «Becb mup ¢ To6on» u
komnaHuewn Braddy S.A., npeacrasnstowen MNporpammy «Travel Miles».

7. TMpepoctaBneHne ycnyr nocpeactsoM MHoOrokaHanbHOro AWCTaHUMOHHOINO GaHKOBCKOro
o6cnyxuBaHusa

7.1. B pamkax OKO Knuentam—[epxatenam Kapt baHk npegoctaBnser ycnyrn nocpegctsom MOBO. KnueHT Bnpase
BOCMOMb30BaThCA NOObIM AOCTYMHbIM emy cepBucoM MOBO — Jnynbein kabuHeT BaHkomaTta/TepmuHana baHka, MIHTepHeT GaHk,
MoGunbHbIN 6aHk, SMS-cepBuc.

7.2. Joctyn k cepBucam MIOBO npepoctaBnsgeTcd baHKOM MpM HanMynMM TEXHUYECKOW BO3MOXHOCTU WCMONb30BaHUSA
Heobxoaumoro Kanana gocTtyna k cooTBeTcTBYyOLEMY cepBucy. Npu aTom KnneHT caMocTosTENbHO 1 3a CBOW cyeT obecneunsaeT
TEXHWYECKNe, MporpamMmHble U KOMMYHWKaLMOHHbIE pecypcbl, Heobxooumble Ans opraHu3dauum KaHamoB poctyna, a Takke
obecneynBaeT 3aLMTy AAHHBIX PECYPCOB OT HECAHKLMOHMPOBAHHOTO AOCTYNa U BPEAOHOCHOrO MPOrpaMmMHOro obecneyeHuns.

7.3. BbaHk B cny4dae ycnewHou ugeHTudukauumn n AyteHtTudumkauum KnueHTta npepgoctasnsiet ycnyrn nocpeactsom MOABO B
COOTBETCTBUM C [lencTByloMM 3akoHopaTenbcTBoM, [paBunamu, Ycnosusamm baHka 1 u «PykoBOACTBOM nonb3oBaTtens
MHorokaHanbHbIM OUCTaHUMOHHLIM B6aHKOBCKUM 0BCMyXMBaHNEM», pasMeLLeHHbIM Ha cavite baHka B ceTn MHTepHeT no agpecy
www.vbank.ru.
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7.4. Vcnonb3oBaHne cepsucoB MOBO ocyulectensietca KnueHtom nunyHo, nepepadva npas B pamkax MOBO [Mpeacrtasutento
KrnveHTa He ponyckaetcs.

7.5. Mpu ucnone3osaHun cepsucos MOBO KnueHT nmeet goctyn ko Bcem Cuetam u Kaptam, OTKpbITbIM Ha ero umsi B baHke, kak B
pamkax KO, Tak n B COOTBETCTBMN C OTAESIbHbIM [JOroBOPOM, 3aKMioyYeHHbIM Mexay baHkom n KnveHnTtom. BaHk nocpeacTtsom
MOBO okasbiBaeT KnueHTy ycnyru, Bknovawwme B cebs npepoctasneHue uHgopmaumm no Cyetam u Kaptam KnueHta,
OTKPbITbIM B BaHke, oTKpbiTe/3akpbiTne CueToB Ha MMa KnveHTa, ocyllecTBneHue nepeBOAOB AEHEXHbIX CPpeacTs, B T. Y. B
nonb3dy TpeTbux nuy kak Ha Cuyeta, oTkpbiThle B baHke, Tak M Ha cyeTa B Apyrnx 6aHkax, noAknoYeHue/oTknYeHne
AOMNOMHUTENBHBIX YCAYT, YyCyrn MapkeTUHIOBOro Xapakrepa u T.4.

MepeyeHb ycnyr, npepocTtaensemMbix KnveHTty nocpeactsom MOBO, nosoantca pno KnueHta B Ycnosusix baHka 1, «PykoBoactee
nonb3oBatens MHorokaHanbHbIM AUCTaHUMOHHLIM 6aHKOBCKUM OBCMyXMBaHMEM», a Takke nyTem pasMelleHus nHdopmaumm Ha
canTe baHka B ceTn NHTepHeT no agpecy www.vbank.ru n B Ocuncax baHka.

BaHk ocTtaBnseT 3a coboi NpaBo B NGO MOMEHT MO COBCTBEHHOMY YCMOTPEHWUIO U3MEHSATL MepeYeHb yCnyr, NnpegocTaBnsembix
nocpegcteom MIOBO, BHOCWUTL M3MeHeHMs B «PykoBoAcTBO nonb3oBaTens MHoOrokaHanbHbIM AWCTAHUMOHHBIM HaHKOBCKUM
obcnyxusaHuemy», o Yem baHk ussellaet Knuenta B cootseTcTeum ¢ . 2.4 lNMpasun.

7.6. NMpoeeperve Onepauuin no Cyetam, oTkpbiTUE/3akpbiTve CueToB Ha UMs KnueHTa, CoBepLUEeHNE UHbIX AENCTBUI NOCPEACTBOM
MOBO wucnonHsietca baHkom Ha ocHoBaHuMM PacnopsbkeHusi, nepegaHHoro nmyHo Knuentom nocpeagcteom MIOBO, wu
OCYLLIECTBNSAETCA B COOTBETCTBMM C [EeMCTBYHOLLMM 3akoHOA4ATenbCcTBOM, HacTtoswmm [lopsgkom, Ycnosusimu bavka 1 un
[oroeBopamu, 3akntoyeHHbIMKU Mexay KnueHtom n baHkom.

7.7. baHk npepocTtasnsaeT KnneHTy BO3MOXHOCTb 0dhopMieHns PacnopseHnii npy Hanm4mm TeXHUYECKOW BO3MOXHOCTW.

7.8. MNpuem Pacnopsxenuni ocywectenaetca baHkom kpyrnocytouHo. WcnonHenve PacnopsbkeHun KnueHTa ocylecTBrsieTcs
BaHkom B nopsake nocTynneHusi. Cpok mcnonHeHus PacnopsbkeHuin onpepensetca [JelcTBYHOWMM 3akoHOO4ATENbCTBOM, €Cru
MHOE He NPeayCMOTPEHO AOrOBOPOM, 3aKmoyeHHbIM Mexay KnneHntom n BaHkom.

7.9. baHk BrnpaBe B OOHOCTOPOHHEM MopsAKke BBOAUTb MOCTOSIHHbIE WIM BPEMEHHbIE OFPaHUMYEHUA HA CYMMbl U KOMUYECTBO
PacnopspkeHun Knuenta, cdopmupyembix nocpeactsom MOBO, a Takke BBOAUTb WMHble OrpaHuW4eHuns B Lensix obecneyeHus
6e3onacHocTu pacyeToB nocpeacrtesom MABO.

7.10. baHk BripaBe oTka3aTb KnmeHTy B ucnonHeHun PacnopsxeHns, nepefaHHoro ¢ ucrnonb3oBaHnem MABO, B crniyyasx:

- BbISIBNEHUSA MPU3HAKOB HapyLleHus 6esonacHocTu npu nepegade PacnopsikeHus ¢ ncnons3osanvem MOBO, B ToM Yucne, ecnu
BaHk nmeeT OCHOBaHUA cuMTaTh, YTO UCNOMHEHNe PacnopsbkeHnss MOXET noeneyb yobiTkn ang baHka nubo ana KnuenTa;

- ecnun Ha Cuyete KnumeHta oTcyTcTBYtOT [OCTYNHblEe OEHEXHble CpPeAcTBa, AOCTaTouHble Ans ocyuwiecTBrneHna Onepauwmu,
ykasaHHon B PacnopsixkeHun, Bkroyasa cymmy kommccumn baHka B cootBeTcTBUM € YcnoBusimm baHka 1;

- ecnu cymma nnaTexa npesblliaeT ycTaHoBreHHble Jlumutel no Onepaumsam;

- Npy 0BHapyXeHUN HeCYLLECTBYIOLLMX/HEBEPHbBIX PEKBU3UTOB, yKkasaHHbIx KnueHTom B Pacnopspkennu;

- ecnv bankom nonyyeHa nHopmaumns o HapywweHun KnuneHtom HactoAwwmx MNpaeun;

- ecnv nnaTex, oopMreHHbI PacnopsxxeHnem, cBasaH ¢ ocyllecTBneHneM KnmeHTom npeanprvHnMaTenbCkon AeAaTenbHOCTY;
- BbISIBNEHNSA NpU3HaKoB HapyLleHns KnneHtom [encTBytoLlero saakoHoaaTensCcTea;

- B WHbIX Cryyasix, MpeayCcMOTpeHHbIX [JeicTByOWMM 3aKkoHOA4ATENbCTBOM WM OrOBOpaMu, 3akrodeHHbIMU mexay BbaHkom n
KnuenTtom.

7.11. baHk Bnpase 6e3 yBegoMneHnss KnueHta BpeMEHHO NpMOCTaHOBUTL MNK orpaHnynTe goctyn Knuenta k MOBO no ogHomy
unn Heckonbkum KaHanam goctyna npu Hanuuum y BaHka AOCTaTOYHbIX OCHOBaHUW cuutaTb, 4TO no 3tuMm KaHanam goctyna
BO3MOXHa MOorbITka HECaHKLMOHNPOBaAHHOIO A0CTyna oT uMeHu KnneHTa. MNMpuoctaHoBneHne unun orpadnyerHme goctyna KnveHra k
MABO no nHnumaTtnee ogHon n3 CTOPOH He BreYeT npekpalieHne oba3aTensCcTB MO B3avMopacyeTam M BO3MELLEHUI0 YObITKOB,
BO3HMKLUUX A0 MOMEHTa npekpaLleHus npegoctasneHns MABO.

7.12. B cnyyae ytpaTbl/nopun Cpeacts(a) noatBepxaeHusa/Cpencts goctyna poctyn KnveHTta k nogade PacnopsibkeHui
NpuoCTaHaBNMBAETCA Ha OCHOBAHUM MUCbMEHHOTO 3asBneHus KnueHta unu no dakty obpaweHns B Cnyx0y nopgepxku
knueHToB. [Ins BO306HOBMEHMs [ocTyna u nonyyeHus Hoebix(oro) Cpepncts(a) nopTtBepxaeHuns/Cpencts gocTyna B3aMeH
yTpayeHHbIx(oro)/mcnopyeHHbIx(oro) KnueHty Heobxoamnmo nuyHo obpaTtutbest B Ocdmc baxka.

YcTponcTBo, ucnonb3dyemoe B kadectse Cpeacrtsa NoaTBepXaeHus, Bblgaetca KnnueHTy Ha OCHOBaHWUM 3asBREHUs Npu yCroBuu
Hannuma [ocTynHblX AeHexHbiX cpeactB Ha CKC KnueHTa, gocTaTodHbIX Ans onnaTbl COOTBETCTBYIOLWENW KOMUCCUMM B
cooTBeTCcTBUM C Ycnosuamn baxka 1.

7.13. KnueHt BnpaBe obpatutbca B Odwmc baHka C MUCbMEHHBbIM 3anpocoM O MOATBEPXAEHUW UCMONHeHus PacnopsikeHuw,
nogaHHbix nocpeactsom MABO.

7.14. Mocpeacteom MOBO obmeH nHdopmaumen mexay baHkom n KnveHTom ocyLecTBNSATLCS B BUAE DNEKTPOHHBLIX JOKYMEHTOB.

7.15. Vicnonb3dyemble BO B3aUMOOTHOLLEHUAX Mexay KnueHTom n baHkom OnekTpoHHble JOKYMEHTbI, HanpasneHHble KnneHtom B
BaHk nocpeacteom MOBO, nocne nonoXxutenbHbiX pe3ynbTaTtoB AyTeHTudukaumm KnveHTa B COOTBETCTBMM C HACTOSILLUMM
MpaBunamu cunTaoTcs OTNPaBNEeHHbIMU OT UMeHW KnneHTa, NpusHaTCs paBHbIMM COOTBETCTBYIOLLUM JOKYMEHTaAM Ha ByMarkHbIX
HOCUTENSIX U MOPOXAaloT aHanornyHbie UM npasa u obszaHHocTn CtopoH no AKO n goroBopam, 3aknioyeHHbIM Mexay baHkom n
KnueHToM, Ha okasaHue ycnyr no KOTopbiM pacnpocTpaHsiotcs nonoxenus [OKO (3a wcknioveHvem OOKYMEHTOB BaniOTHOrO
KOHTPOINS, NO KOTOPbIM HOpPMaTMBHbIMU JOKyMeHTamu BaHka Poccun He npegycmoTpeHa BO3MOXHOCTb npeaoctaBneHvs B baHk
OOKYMEHTOB B 31IEKTPOHHOM BUAe).
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7.16. KnueHT cornaluaeTcs ¢ TeM, YTO NpUMeHsieMble Npu coBepLueHun onepaumn nocpeactsom MOBO meToabl naeHTUdMKauum
n AyteHTudwmkauum KnveHTta SBRAAOTCA AOCTaTOYHBIMU U Hagnexawmm obpasom noatsepxaarT npasa baHka Ha nposefdeHve
Onepauwnii no Cyetam/Kaptam KnneHTa 1 npegoctaBneHne nHom nHpopmaumm B pamkax MOBO.

7.17. CTOPOHbI MPU3HAKOT B KA4YeCTBE NOATBEPXKOEHMS NPABOMEPHOCTU, NOAMMHHOCTHU, LENOCTHOCTM 1 aBTopCcTBa PacnopsikeHun,
nepegaHHbix Knuentom nocpeactsom MABO, AHanor cobctBeHHopyyHoun nognucu (ACI) n cornawatoTcs, YTo:

— ACI1 ygocToBepsieT akT cocTaBneHns n nognucaHnsa PacnopsxeHus oT umeHn Knvexra;
— ACT1 npusHaeTcsa paBHO3Ha4YHbIM COBCTBEHHOPYYHOW NOANUCK B AOKYMEHTE Ha ByMaxHOM HocuTene;

— Pacnopskenue, nognucaHHoe ACI], nepepaetca B baHk cnocobom, npegycMOTPeHHbIM Hactoswmummn [lpasunammn u
obecneymBaroLLMM COXpaHeHne BCex 0bsA3aTernbHbIX PeKBU3NTOB Pacnopspkenns;

— ans cosganus n nposepkn ACIT MoryT ucnonb3oBaTbcs YCTponcTBO u/vnn SMS-noaTteepxaeHns nw/vwnm Maponb, a Tawke MAH-
KOZ Npu NPOBEAEHMMN ONepaunii C UCMOoNb3oBaHMeM cepBuca JIndHbIN kabuHeT BaHkomaTa/TepMmunHana.

Bce Pacnopsixenusi, nepegaBaemble KnveHtom no KaHany goctyna B npegenax ogHOrO HEMpPepbiBHOTO MHTEpBana BpeEMEHU, B
Te4yeHue KOTOporo coxpaHsaeTcsi pabortocnocobHocTb KaHana poctyna, nporpammHoro obecneuyeHus KnueHta u BaHka wu
aewncreyeT AyTeHTudurkaunsa KnueHTa, cuutarotes nepefaHHbiMy KnMeHToM v nonyvyeHHbIMU BaHkoMm.

7.18. Mpn wucnonb3oBaHun MIOBO KnueHT 06¢3aH He pasrmawartb ApyrMM nuuaMm vHgopmauumio, Kotopas MoxeT ObiTb
mcnonb3oBaHa ansa goctyna k MOBO, obecneunTs xpaHeHne Cpeacts goctyna n CpeacTs noaTBEPXKAEHNS TakuM 06pa3om, YToObI
coenatb WX HEAOCTYMHbIMW OpYyrMM §nvuam W HemegneHHo yeegomnsAtb baHk o6 YTpate CpenctB poctyna u Cpepncts
NoATBEPXKAEHUSA B COOTBETCTBUM C nn. 3.4.19 HacTosAwmx Mpasun.

7.19. Bce gewnctena/Onepauunn, npoussogmumele KnneHtom nnu bankom nocpeactsom MABO, cdukcmpytoTcs B MHOPMaLMOHHBIX
cuctemax baHka B BMAe ONeEKTPOHHbIX AOKYMeHTOB. B crnyyae BO3HWMKHOBeHusi mexay baHkom u KnueHTom kakux-nvu6o
pasHormacui, CBs3aHHbIX C AencTeuaMu/OnepaumsamMu, coseplueHHbiMM nocpegctsoMm MOBO, CTopoHbl Npu3HalT B KayecTse
AokasaTenbCcTBa QNEKTPOHHbIE JOKYMEHTbI, XpaHsLmecs B baHke.

CdopmupoBaHHble baHkoM cooTBeTCTBYOLWME OTHETHI NO AercTBUAM/OnepaumnsmM, Npon3BeaeHHbIM ¢ ucnone3osaHvem MOBO, Ha
BymaxHbIX HocuTensax no copme baHka, mogmMcaHHbIe YMONMHOMOYEHHbIM nMUoM BaHka u ckpenneHHble neyatbio baHka,
ABMSATCA AOCTAaTOMHBIMU JokasaTenbcTBamu pakToB coseplueHns CrtopoHamu Onepaunii 1 OeNCTBUN, MPEeAyCMOTPEHHbIX
MpaBunamun, n MoryT 6bITb MCMONb30BaHbLI NPU pa3peLleHnn Nbbix CNOPOB, a Takke NpeaocTaBneHbl B Niobblie cyaebHble opraHbl.

7.20. Oco6eHHOCTH NpeaocTaBieHUsl U Ucnonb3oBaHus JInuHoro kabuHeta BaHkomaTta/TepMuHana

7.20.1. CepBuc JInuHbin kabuHeT BbaHkomaTa/TepmuHana npepoctaBnsetcsa KnveHtam Bbadka-snagensbuam CKC. [Oepxatensam
HononHuteneHbix  KapT, He gaBnsawowmxca Bnagensuamum CKC, cepBuc JlnuHbii kabuHetr BaHkomaTa/TepmuHana He
npeaocTaBnsaeTcs.

7.20.2. Ooctyn B JlnyHbin kabuHeT bBaHkomaTa/TepmmnHana oOCyWECTBNAETCA TONMbKO C wucnonb3oBaHvem Kaptel. Bce
PacnopsikeHusi, odpopmnsieMble KnneHTom yepes JlnuHbin kabnHeT BaHkomaTa/TepmuHana, nogteepxgatotcs Bsogom NMNH-koaa,
npu 3Tom KnveHT cornawaetca ¢ TeM, 4To BBoA npaBunbHoro NMWH-koga siensieTca goctatodHon AyTeHTudmkaumven KnueHta —
Oepxatens KapTbl n noaTeepxaeHveM npaea nposoante Onepauun no ntobbim Cyetam n Kaptam, oTKpbITbIM Ha uMs KnneHTa B
BaHke, a Takke HanpaBnATb MHble PacnopskeHus baHky.

7.20.3. Npwu kaxxgom Bxoae B JInyHbIn kabuHeT BaHkomaTa/TepmmHana KnveHT nogteepxxgaet baHky, 4To 03HaKOMIMEH 1 cornaceH
¢ Hactoswmmn [NpaBunam B yacTu npegoctaBneHns baHkom ycnyr ¢ ucnonb3oBaHnem MABO. B cnyvae oTkpbiTus KnueHtom
BKnagoB 4yepe3 JlnyHbii kabuHeT BaHkomaTa/TepmuHana KnueHT noptBepxpaeT BbaHKky cBoe cornmacve Ha npucoeguvHeHue K
MpaBunam B YacTu 3aknoyeHus [oroBopa 06 OTKpbITUM BaHKOBCKOro BKnaga hn3nMyecKoro nvua nocpeactBOM MHOrOKaHanbHOro
AncTaHuMoHHoro 6aHkoBckoro obcnyxusanus (Mpunoxenve 1 k MNpasunam).

7.20.4. C ncnonb3oBaHunem JlnuHoro kabuHeta baHkomaTta/TepmuHana baHk npegocTtaenseT KnmeHTy BO3MOXHOCTb HanpaBnsaThb
BaHky PacnopspkeHna o 3aknioveHun [oroBopa O npefocTaBrieHMn OaHKOBCKOrO NPOAYKTa, €Cnu 3TO He NpOTUBOPEYMT
[Jencreylowemy 3akoHogaTensCTBY Y NPpeayCMOTPEHO COOTBETCTBYIOLLMM [JOroBOPOM.

7.20.5. BaHkoM MoOryT 6bITb YCTAaHOBMNEHbI OrpaHUYeHust Ha obcnyxxnBaHue oTaenbHbIX BUAOB KapT nocpeactsom cepsuca JIMuHbIn
kabuHeT BaHkomaTta/TepMuHana.

7.21. Ocob6eHHOCTH NpeAocTaBrieHUs U Ucnornb3oBaHus MHTepHeT 6aHka

7.21.1. CepBuc WHTepHeT OaHk npepocTtaBnaeTca Bcem KnmeHtam Bbanka-snagenbuam CKC ¢ BO3MOXHOCTbIO MpoBeneHUst
®durHaHcoBbIX N MIHbopMaunoHHbIX onepaunin, a Takke Oepxatenam JononHutenbHbix KapT, He asnsawowmxcs Bnagensuamm CKC,
B Yyactu MIHdopmaLumMOoHHbIX onepaLmi.

7.21.2. Ans poctyna k cepeucy MHTepHeT 6aHk no 3anpocy KnueHTta BaHk nepegaet emy no Kananawm goctyna Cpencrtea goctyna
KnuexTa B cootBeTcTBMU C «PyKoBoacTBOM nonb3oBaTens MHorokaHanbHbIM AUCTaHLMOHHLIM GaHKOBCKMM OBCYXMBaHUEMY.

7.21.3. Mpun wncnonb3oBaHun cepsuca WHTepHeT 6aHk KnneHT vmeeT BO3MOXHOCTb HanpaenaTtb banky PacnopsikeHus o
3akntoyeHun [loroBopa o npegocTaBneHMn 6aHKOBCKOro MPOAYKTa, eCnn 3To He NpoTUBOpeunT [encTByioweMy 3akoHoAaTeNbCTBY
1 NpeayCcMOTPEHO COOTBETCTBYIOLLMM [10roBOpOM.

7.21.4. TMpn ncnonb3oBaHuK cepBuca MHTepHeT GaHk KrnMeHT nMeeT BO3MOXHOCTb HanpaensTb PacnopsikeHusi Ha 3akpblTve
CuyeToB, OTKpbITbIX B BaHke Ha €ro uMsi, ecrnv 3TO He NPOTMBOPeYMT [eicTBylOLEMY 3aKOHOAATENBbCTBY W NPeayCMOTPEHO
cooTBeTCTBYlOWMM [JoroBopoM. B crnydyae Hannumst octaTka AeHEexXHbIX cpefcTB Ha CyeTe npu ero 3akpbitun KnneHT odopmnseT
PacnopsbkeHne o nepeBofe AEHEXHbIX CPEACTB Ha CYET, yKa3aHHblii KIMEHTOM C y4eTOM OrpaHu4eHuid, YCTaHOBMEHHbIX
Ycnosusmn bavka 1. HanpaeneHnHoe KnveHTom PacnopsikeHune Ha 3akpbiTe CyeTa siBnsetcs 3asiBrneHnem ob uctpeboBaHum
BCeW CyMMbl, HaxoasLencs Ha CyeTte, 1 pacTopXXeHUW [oroBopa BKnaja/TekyLlero cyeTa.



7.21.5. Mocpepncteom cepBuca NHTepHeT H6aHk KnneHT nmeeT BO3MOXHOCTb 0hopMInsTb PacnopsikeHnst Ha NepeBof AEHEXHbIX
CpeacTB C MEepUOOMYHOCTBIO UX UCMOnHeHus (oanee — PerynspHble pacrnopshkeHusl) nyTeM HacTPOWKM COOTBETCTBYHOLLMX
wabnoHoB, KnueHT camocToaTenbHO BblIOMpaeT OAMH M3 AOCTYMHbIX BapuaHTOB MEpUOAMYHOCTU MCNOMHeHus PerynspHoro
pacnopsbkeHusi. [Ina ucnonHeHus PerynspHoro pacnopsbkeHust KnueHt pomkeH obecneunTb Ha CuyeTe Hanuume OeHeXHbIX
cpencTB, OOCTATOYHbIX ANA OCYLLECTBMEHUS MepeBoda AEHEXHbIX CpeacTB, BKMOYas KOMUCCUOHHbIE Bo3HarpaxaeHus badka,
npeaycMoTpeHHble Ycnosuammn barka 1. B cnyyae ecnvu Ha MOMeHT mncnonHeHnsa bankom PerynspHoro pacnopsikeHus Ha Cuete
HEOCTaTOYHO AEHEXHbIX CPEACTB ANA MCMNONMHEHUs PerynsapHoro pacnopsiKeHusi ¢ y4eToM KOMWUCCMOHHOIO BO3HarpaxaeHus
BaHka, nepeBof OeHEeXHbIX CPeACTB He ocyluecTBnseTcs, o Yyem baHk yBegomnsetr KnueHta nytem HanpasneHus Ha Homep
MobunbHOro TenedoHa cooTBeTCcTByOLWEro SMS-yBegoMneHus.

7.21.6. Ansa poctyna B NHTepHeT 6aHk KnueHT moxeT BbibpaTh criegytomne cnocobbl AyTeHTUUKaLNK:
- Jlorun n Napone;
- NlorvH n Kog oTBeTa, NomnyyYeHHbIN ¢ NoOMOLLbo YcTponcTBa n KapTbl € MUKPONPOLIECCOPOM.

7.21.7. [Ona dopmupoBaHusa PacnopsixeHuit B IHTepHeT 6aHKke 1 NoaTBEPXAEHUS NPaBOMEPHOCTU, NOAMMHHOCTH, LIENOCTHOCTU 1
asTopcTBa PacnopsixeHuii KnneHT moxeT BbIGpaTh criegyoLme cnocobsi:

- AnsA nposeaeHns PUHaAHCOBbLIX onepaLuii, co3aaHna 1 KOPPEKTUPOBKK LabnoHoB Heobxoammo BBecT Koa otBeTa unu SMS-kof;

- Ana npoeeAeHuss PUHaHCOBbLIX onepauuii No 3apaHee co3faHHbIM WabnoHaM HeoGxoamMmMo BBecTu [Maponb, unu SMS-koa, unm
Kon oTeeTa.

Mpn atom BaHk ocTaBnsieT 3a cobow NpaBo OrpaHNYUTL NepeveHb PacnopsikeHui, nepegasaembix KnveHtom B baHk, koTopble
MoryT OblTb MOATBEpPXAeHbl C ucnonb3oBaHuem [lapona unu opHopasoBblx SMS-kogoB, a Takke cymmbl Onepauun,
noaTeepxaaembix MNaponem nnu SMS-kogom.

MogknioyeHWe WnM  OTKMIOYEHWE Yycryrm Mo npepocTaBneHnio  KnveHTy BO3MOXHOCTM MoAaTBepxAatb PacnopsixeHnus ¢
ucnonb3oBaHneM SMS-kogoB ocylwlecTBnaeTca nytem npoBegeHus B MHTepHeT 0GaHke npouedypbl HacTponku SMS-
noaTBepXaeHWn B cooTBeTcTBMM € «PykoBoacTBoM nonb3oBaTtenss MHoOrokaHambHbIM — AWCTAHUMOHHBIM — BaHKOBCKUM
obcnyxuBaHVemM» Npu HannunM TEXHUYECKON BO3MOXHOCTW. B cniyyae oTkntoveHus Knuentom SMS-noarBepxaeHun, LWabnoHb
onepauuii, co3gaHHble C Ucrnonb3oBaHMeM SMS-noateepxaeHni, 6yayT He 4OCTYNHbI.

7.21.8. Hactosiwum KrnmeHT ocosHaeT, 4to ceTb VHTepHeT He sBnseTtcs ©e3onacHbiM KaHanmom goctyna, M HeceT BCE PUCKW,
CBSI3aHHbIE C BO3MOXHbIM HapyLUeHWEM KOHMWMAEHLMANBHOCTM M LENOCTHOCTM MHAOopMauun npu ee nepefade yepes ceTb
WHTepHer.

7.22. Oco6eHHOCTU NpeaocTaBreHusi U ucnosib3oBaHust MobunbHoro 6aHka

7.22.1. CepBuc MobunbHbeln 6aHk npepoctaBnsetca Knventam baHka-snagensuam CKC ¢ BO3MOXHOCTBIO MpOBeAeHUs
PurHaHcoBbIX 1 NHdOpMaLmMOoHHbIX onepauni, a Takke depxatenam JononHutensHbix KapT, He asnsaowmxcsa Bnagensuamm CKC,
B 4YacTn MHdopMaumoHHbIX onepawmn.

7.22.2. [Ona Toro u4TOoGbLI BOCMOMbL30BaTbCA CcepBUCOM MobunbHbIi 6aHk, KnmeHTy Heobxogumo 3apaHee yCTaHOBUTb
cooTBeTcTBYlOLEe [TpunoxeHne Ha MObKnbHOe YCTPONCTBO (MOOWMBHBIN TenedoH, cMapTdOoH, NaaHweT v T.n.). Ansa gocTtyna K
cepeucy MobunbHbin 6aHk no 3anpocy KnueHta bank nepegaet emy no Kananam goctyna Cpepacrtea gocryna Knvenra.

7.22.3. C wncnonb3oBaHvem cepBuca MobunbHbii G6aHk KnveHT MMeeT BO3MOXHOCTb HanpaBnsaTb baHky PacnopspkeHust o
nposeeHn PUHaAHCOBLIX onepaumi no wabnoHam, 3apaHee Co3AaHHbIM C MOMOLLbIO cepBuca VMIHTepHeT H6aHk.

7.22.4. Ana poctyna B MobunbHbI 6aHK 1 npoBefeHns MHopMaLnoHHbIX 1 PUHaAHCOBbLIX onepauuii No 3apaHee Co3naHHbIM B
WHTepHeT 6aHke wabnoHam KnueHTy Heob6xoamnmo BeBecTm JlornH u MNMapone.

7.23. Oco6eHHOCTX NpeaocTaBneHus u ucnonb3oBaHua SMS-cepBuca

7.23.1. SMS-cepBuc npepoctaenseTcs Bcem Knuentam-[epxarenam Kapt, B Tom uncne JononHutensHbix KapT, BbINyLLEHHBLIX Ha
Apyroe nuuo.

7.23.2. KnueHT noateBepxpaeT, 4To SMS-cooblieHne, HanpaeneHHoe Ha/c Homep(a) moGunbHoro TtenedoHa, cuutaetcs
OTNpaBreHHbIM HEMOCPEACTBEHHO camum(omy) KnmeHtom(y).

7.23.3. B cnyyae ncnonb3oBaHua SMS-cepBuca KnneHT camocTosiTenbHo obecneumBaeT nogaepxky dyHkumm SMS Ha cBoem
Mo6unbHoMm TenedoHe, a Takke NoANUCKY Ha ycnyry SMS 1 BO3MOXHOCTb MCMOSb30BaHUSI KOPOTKUX HOMEPOB Y CBOEro onepaTtopa
MOOWNBLHOW CBA3N.

7.23.4. BaHK He HeceT OTBETCTBEHHOCTM 3a HegocTaBky SMS-coobLueHNi No BUHE ornepaTopa COTOBOW CBA3M UMK B TeX Cryvasix,
Korga KrnveHT HaxoauTcs BHE 30Hbl AEWCTBMS CETWM MMM ero TenedoH BbIKMIOYEH U T.M. B TeYeHWe CYTOK, npu atom SMS-
coobLeHMe cumTaeTcs nonyyeHHbIM KnneHTom B gaty oTnpasku ero BaHkom.

7.23.5. PacyeTbl 3a HanpaeneHne SMS-coobLueHns npon3BoaaTcsa oTnpaBmTenem SMS-coobLleHnst ¢ onepaTtopom COTOBOW CBS3M
camocTosTenbHO (6e3 yyactusa baHka).

7.23.6. SMS-3anpocbl/SMS-nnartexm:
7.23.6.1. MocpeactBom SMS-3anpoca ¢ Homepa mobunbHoro TenedgoHa KnveHT moxeT nepedatb B baHk PacnopsikeHne Ha
coBepLueHne NHdopMaunoHHOW onepaumm.

7.23.6.2. MocpeactBom SMS-nnatexa ¢ Homepa mobunbHoro TenedoHa KnumeHt-Bnageney CKC moxeT nepepatb B baHk
PacnopsipkeHne Ha nononHeHue 6anaHca AaHHoro Homepa mo6unbHoro TenedoHa nytem nepesofa AeHexHbix cpeacTts ¢ CKC, k
KOTOpoMy BbinyLleHa KapTta, ykasaHHas B PacnopsikeHun Ha npoBeaeHun SMS-nnartexa.



7.23.6.3. PacnopsikeHus, nepefaHHble nocpeActsoM SMS-3anpocoB w/unu SMS-nnatexen, yaooCTOBEPSIOTCA TeM, YTO OHU
HanpasneHbl ¢ Homepa mobunbHoro TenedoHa KnveHTa, 4To No3sonseT NoATBEPANTb, YTO OHM cocTaBfieHbl KnmeHTom.

8. OTBeTCTBEHHOCTbL CTOPOH

8.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 3a HeHaAanexatilee UcnonHeHuwe cBoux obA3aHHOCTEN B COOTBETCTBUM C [lencTByOLLMM
3aKoHOAATENBLCTBOM, HacToAwmMMY MNMpaBunaMm 1 3aknoyeHHbIMKM [JoroBopamm 0 npegocTaBneHnn 6aHKoBCKOro npoaykra. Yuepo,
nNpuYnHeHHbI BaHKy BCneacTBue HEMCNONHEHUS NNy HeHaanexatyero ucnonHeHms KnueHtom MNpasun, NoAneXuT BO3MELLEHWIO.

8.2. [eHexHble cpencTtBa, pasmelleHHble Ha CuyeTte(ax) KnueHta, oTKpbiTOM(biIX) B pamkax [KO, 3acTpaxoBaHbl B MNOpsiake,
pasMepax W Ha YCOBMUSX, YCTaHOBMEHHbIXx PenepanbHbiM 3akoHoM oOT 23.12.2003 Ne 177-®3 «O cTpaxoBaHuM BKNagoB
dusnyecknx nuuy B 6aHkax Poccuickon degepaummy.

8.3. B cnyyae BO3HMKHOBEHMS OBCTOATENBLCTB HEMPEOOONMMOW CWMbl, TaKMX Kak CTUXUWHbIe GeAcTBMS, BOEHHble OeNcTBuS,
maccoBble 6ecnopsgku, akTbl OpraHoB BNactu W Apyrme cobbiTuS, orpaHudMBaloliMe nubo UCKM4YalLlwme BO3MOXHOCTb
ucnonHenua OKO wnu nioboro u3 3aknoyeHHbIX [JOroBopoB O npefocTtaBneHnM GaHKOBCKOrO NpOAyKTa, CPOK BbIMOMHEHUSA
obaszatrenbctB CTOPOH MEPEHOCUTCS OO0 OKOHYaHUSA AEWCTBUSI 3TUX ODCTOATEnbCTB, BNUSKOLWIMX Ha BbinonHeHve [OKO wnn
cooTBeTCTBytoLero [lorosopa 0 npegocTaBneHMm 6aHKoOBCKOro npoaykta. Mpu BO3HWKHOBEHUWM OBCTOATENBCTB HEMPeOodOoNnvMMOi
cunbl CTOpoHa JormkHa B TedeHue 3 (Tpex) paboumx AHen npouHdopMUpoBaTb APYryld CTOPOHY B MUCbMEHHOW dopme O
HEBO3MOXHOCTU UCMosiHeHns obsizatensctB no KO u 3aknoyeHHbIM B ero pamkax [loroBopaM O NpeaocTaBrieHMn 0aHKOBCKMUX
NpoAYyKTOB.

8.4. baHk He HeceT OTBETCTBEHHOCTb 3a coBeplUueHHble 6e3 cornacusa KnueHta Onepaumm ¢ mncnonb3oBaHveM KapTbl unu eé
pekBusntoB w/mnu MOBO B cnydae, ecnu baHk ncnonHAeT 0653aHHOCTE MO MHGPOPMUPOBaHMIO KriveHTa O COBEepLUEHHOMN
Onepaumn ¢ ncnonb3oBaHneM Kaptbl nnn eé peksuantoB wu/unu MOBO B cooTBeTcTBMM C Nn. 3.2.4 1 pa3genoMm 4 HacTosImX
Mpasun, a KnueHT He yBegomun baHk o6 ytpate KapTbl w/vunu eé wucnonb3oBaHus 6e3 cornacua KnveHwta, w/unu
HecaHKUMoHMpoBaHHOM aocTyne kK MOBO B nopsiake u cpoku, ycTaHoBreHHble B nin. 3.4.16 HacTosAwmx MNpasun.

8.5. o wmomeHTa yBegomneHua baHka o6 yTtpate KapTbl w/unu eé€ wucnonb3oBaHus ©6e3 cornacust Knuenta, wu/vnu
HecaHKUMOoHNpoBaHHOM pocTtyne k MOBO, o6 Ytpate Cpencts poctyna / Cpeacts noatBepxaeHus KnumeHT Hecet
OTBETCTBEHHOCTb 3a Bce Onepauwnu, coBepleHHble no Cuyetam u Kaptam, a Takke 3a MHble OENCTBUS, MPOM3BEAEHHbIE
nocpegctsom MABO.

8.6. baHk He HeceT OTBETCTBEHHOCTM 3a CMTyaLWM, HaxOAsLMECH BHE ero KOHTPOnsA M CBA3aHHble co cbosimm B paboTe noyThl,
WHTepHeTa, ceTen CBA3M W WMHbIX BHELIHUX OpraHu3auuMm u ceTen, noerekwve 3a cobon HeCBOEBPEMEHHOE MONy4YeHue Wnu
HenonyyeHne KnveHTom yBegomneHun baHka.

8.7. baHK He HeceT OTBETCTBEHHOCTW 3a HEUCMONIHEHME UNN HeHaanexallee ucnonHeHne baHkom WHbIX 06s3aTenbcTB no OKO,
ecnu:

- UCNONMHEeHNe 3aBUCUT OT onpeaeneHHbIX nencreum TpeTbeVI CTOPOHbI, N HEBbLINONTHEHME UM HecBOeBpeMeHHOe BbIMOoJIHEHNE
CBA3aHO C TeM, 4YTO TpeTbA CTOpPOHaA HE MOXeT W OTKa3biBaeTCA COBEpLUUTb Heobxoaumble AENCTBUS, coBepwiaeT uUx c
HapyLweHNAMN YCTaHOBJIEHHOIO nopsaaka unu HegoctynHa ana baHka;

- HEWCMOSIHEHNE SABWIOCb CMEeACTBMEM HENPEeOoLoNMMON CWUMbl, TO €CTb 4Ype3BblHavHbIX M HenpegoTBpaTMMbIX MPU AaHHbIX
ycnoBuax 06CTOATENBCTB, BO3HUKLLUX MOCIE 3aKIIOYeHNsI ﬂ,OFOBOpa;

- HeuCrnoriHeHne sIBUNOChb CneacTBuMeM aBapui, cboeB nnu nepeboeB B 0OCHyXMBaHWM, CBSA3aHHbIX C HapylleHnem B paboTte
obopyoBaHUsi, CUCTEM MOLAYM INEKTPOSHEPTMM W/MNKU NUHWMIA CBA3M WKW cCeTel, KoTopble obecneuvvBaloTcsi, MogalTcs,
3KCMyaTMpyrTCs U/Mnu o6CnyXMBarTCa TPETbUMN NULIAMM.

8.8. BaHk He HeceT OTBETCTBEHHOCTM 3@ BO3MOXHbIN HECaHKLUMOHUPOBAHHBIN [OCTYNn TPeTbMX §uy K WHMOpMaumu,
npepoctaensiemon B pamkax MOBO, a Takke 3a BO3MOXHOE UCKaXXeHUE ykazaHHOW MHdpopmauumu npu nepepadve no KaHanam
poctyna,

8.9. KnneHT HeceT OTBETCTBEHHOCTL 3a NPaBUITbHOCTbL COCTaBneHus PacnopsikeHuii, BaHk He HeceT OTBETCTBEHHOCTM 3a YObITKM,
noHeceHHble KnneHtom Bcneacrteme ncnonHeHns baHkom Pacnopsikenuns KnueHTa, coctaBneHHoOro ¢ owmbkamu.

8.10. KnveHT HeceT OTBETCTBEHHOCTb 3a OCylLUlecTBMneHne Aoctyna k cepeucam MOBO Ha ycTponcTBax, He npuHagnexalimx
KnuenTy, 3a pucKM CBA3aHHbIE C BO3MOXHbIM HapylueHWeM KOHMUOAEHUMANbLHOCTU U LIENOCTHOCTU WHGOopMauuu, a Takke
BO3MOXHbIMW HENpaBOMEpPHbIMU AENCTBUAMUN TPETLUX NNLL.

8.11. lMpn BO3HWKHOBEHUW CMOPHOW CUTyauun B CBSA3M C ucnonHeHnem CtopoHamu [OKO, CTOpoHbl npeanpumyT BCe Mepbl,
HanpaerneHHble Ha yperyrnMpoBaHue ClOPHON CUTyaLun NyTeM NeperoBopoB.

B cnyvae Hecornacusa c pgenctBuamn baHka B pamkax okasdanus ycnyr no KO, B ToM uyncne onpotectoBaHus KnveHTowm
Onepauuu, npoeegeHHon baHkom no PacnopsikeHuto B pamkax MOBO, KnueHT aomkeH obpatutbes B Oduc baHka ¢ nMCbMeHHbIM
3as8BNeHneM.

8.12. baHK He HeceT oTBeTCTBEHHOCTU nepepn KnueHtom 3a genicteus lNpenctasutensa KnueHTa, cOBepLUEHHbIE UM OO MOMEHTA
NoCTynneHna B BaHk nMcbMeHHoro 3asBneHnst Knuenta o npekpalieHun nonHomoumnn MNpeacrasutens KnneHrta.

9. Nopsgok pacTopxkeHus [loroBopa KOMMIIEKCHOro o6¢cnyXMBaHus

9.1. PactopxeHune KO ocyllecTBnsieTcst Ha OCHOBaHWM NMUCbMEHHOro 3asiBneHnst Knuenta. PactopxxeHne KO Bnevet 3a cobon
npekpaLleHne AevCTBUS BCexX 3aknioyeHHbIX B pamkax [KO [JorosoposB O npegoctaBneHnn 6aHKOBCKOro nNpoAdykta W 3akpbiTve
cooTBeTCTBYOWMX CUeToB, ecnu UHOe He npedycMoTpeHo [JoroBopamu O NpedoCTaBNeHUN KOHKPETHbIX OaHKOBCKMX NPOOYKTOB,
npu aToM KnneHTy HeobGXxoAmMmo MCnonHWTL CBou obszaTenscTBa, BO3HMKWME A0 pacTopxeHusa KO, no Bcem 3aknioyYeHHbIM B
pamkax [IKO [JoroBopam o npegocTaBneHnyn 6aHKOBCKOro NpPOoAyKTa.
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9.2. PactopxeHue otaenbHoro [JoroBopa o npedocTasrneHnn 6aHKOBCKOrO MPOAyKTa, 3aknioueHHoro B pamkax [OKO, He Bneuet
pacTopxxeHve OKO. Mopsigok pacTopxeHust oTaesibHoro [oroBopa O NpefocTaBneHnM GaHKOBCKOTrO MpoAykTa, 3aKIioYeHHOro B
pamkax OKO, onpeneneH B HacTosiwmx MpaBunax u cooTBeTCTBYtoOLWEM [JoroBope 0 NpefocTaBneHnn 6aHKOBCKOrO NpoaykTa.

9.2.1. [oroBop GaHKoBckoro cyeTa (Bknaga) MoOXeT ObITb pacTtoprHyT BaHkom, B cnydasx, npegycmoTpeHHbix nn. 3.1.12, 3.1.7
HactosAwwmx lMpasun. [orosop 6yaeTr cumtaTbCA pacToprHyTbiM no uctedenun 60 (Llectmgecatn) aHen co AHA HanpaBneHus
BaHkom KnueHTy yBegomneHns o pactopxxeHun [loroBopa 6aHKOBCKOro cyeTa (Bknaga).

Co pgHa HanpasneHus BaHkom KnuneHTy yBegommneHusi o pacTtopxeHun [oroBopa 6aHkoBCKOro cuyeta (Bknaga) A0 AHSA, Korga
HoroBop cumTaeTcs pacToprHyTbiM, BaHk He ocyuwectBnseT onepaumn no CueTy KnueHTa, 3a MCKNoYeHUMEM onepauui no
Ha4yMCNeHno NPOLEHTOB, €Ccnu 3TO NpedycMoTpeHo [oroBopoMm, MO nepeyvncrneHnto obasaTenbHblX nnaTexen B OomKeT K
onepauui no Bbigaye Unn nepevmncrneHmnio octaTka AeHeXHbIX CPeACTB MO MMCbMEHHOMY 3asBneHunto KnuenTa.

9.3. 3akpbiTve Cuyeta(oB) 1 Bo3BpaT KnmeHTy ocTtaTka OeHexHbIX cpefctB co CyeTa(oB) OCyLLECTBMSETCA B NOpPSAKE U B CPOKM,
ycTaHoBneHHble [lencTByoWnM 3akoHoaaTensCcTBOM M [1oroBopoM O npegocTtaBrneHun 6aHKOBCKOro MPOAYKTa, 3aKIHOYEeHHbIM Ha
ycnosusax MpunoxeHni k Mpasunam.

10. 3aknuyuTenbHbIe NONoOXeHnA

10.1. JKO BcTynaeT B cuny ¢ Aatbl NPpUHATMS BaHKOM NOMOXWMTENBHOIMO pelleHust 0 NpefocTaBneHMn 6aHKOBCKOrO NpPoaykTa B
cootBeTcTBUM C 3asieneHvem KnueHTta, cogepxkawero cornacue KnveHta Ha npucoeamHenne k OKO, u pencrteyet 6e3
OrpaHUYeHUsi cpoka, ECNN MHOE He NPesyCMOTPEHO COOTBETCTBYHOLMM [JOrOBOPOM O NpefocTaBneHMn 6aHKOBCKOro Npoaykra.

10.2. Cnopbl, Bo3HuKatowme 13 OKO u 3aknioyeHHbIX B ero pamkax [doroBopax O npegocTaBneHuy GaHKOBCKOro MpOAyKTa,
noanexart pacCMOTPEHMIO B NOpsiAKe, YCTaHOBNEHHOM [eMCTBYIOLMM 3aKOHOA4aTeNIbCTBOM.

10.3. Bo Bcem, 4To He npegycMoTpeHo Mpasunamm, CTOPOHbI PyKOBOACTBYHOTCS [eMCTBYIOLMM 3aKOHOA4aTeIbCTBOM.

10.4. Bce wu3meHeHuss u pgononHexus [paBun w/vnun MpunoxeHun k lMpaBunaMm LeNCTBUTENbHbI, €CNM OHW COBEpLUEHbl B
COOTBETCTBUM C TpeboBaHnAMM N. 2.4. HacToAwwmx MNpaswun.

11. Apgpec n pekBu3nTbl baHka «Bo3poxaeHue» (MAO)

My6nunyHoe akunoHepHoe o6LecTBo baHk «BospoxaeHne»
Appec (MecToHaxoxaeHue): Poccuiickast ®epepaums, 101000, r. Mocksa, Jly4HnkoB nepeynok, a. 7/4, ctp. 1. Mo4vTtoBbIN agpec:
Poccuickas ®enepauus, JlyuHukoB nepeynok, g. 7/4, ctp. 1, r. Mocksa, 'CI1, 101990.

OcHoBHoOV rocyaapCTBEHHbIV perncTpauuoHHbin Homep 1027700540680

MHH — 5000001042, KIMNMMN — 997950001, BUK — 044525181

KoppecnoHaeHTckmin cyeT — 30101810900000000181 B 'Y BaHka Poccun no LI®O
(BUK — 044525000)

TenecdoHbl Ans cnpasok: (495) 777-0-888, 8-800-755-00-05, dakc: (495) 620-19-99, oduumanbHein cant baHka B ceTn VIHTEpHeT:
www.vbank.ru

12. MpunoxeHus K NMpaBunam KOMNIEKCHOro o6cnyxuBaHus
Cne,u,ylou.u/le |_|pVIJ'I0)KEHVI9| ABNAOTCSA HEOTbEMMEMOMN YacTbto HacToALWMX I'Ipaan:

12.1. MpunoxeHne 1 — «MopsAOK 3aKMOYEHUA U UCTONHEHMs [loroBopa 06 OTKPbITUM GAaHKOBCKOrO BKMada (M3nM4Yeckoro nuua
MoCcpPeACTBOM MHOMOKaHarnbHOro AUCTAHLIMOHHOIO GaHKOBCKOTO OBCIYXUBaHUSI».

12.2. NpunoxeHune 2 — «opAAoK 3akmoveHns 1 ucnonHeHus [lorosopa o Belgade 6aHKOBCKOW KapTbl U BEAEHUM cneLkapTcyeTar.

12.3. Mpunoxenune 3 — «lopagok 3aknoveHns 1 ucnonHeHnss [lorosopa o npegocTaBneHun kpeguta B chopme osepapadTa K
crneumanbHOMY KapTOYHOMY CHETY».

12.4. NMpunoxeHue 4 — «Nopsigok 3aknoyeHns u ucnonHeHusa Joroeopa 06 OTKPbITUM CleunanbHOroO KapTOYHOro cyeTa U BbIMyCke
KpeaouTHOW KapTbl».

12.5. TMpunoxeHne 5 — «lMopsigok 3aknioydeHus U ucnonHeHust [oroBopa O npeaocTaBneHny YCryr MHOrokaHarnbHOro
ONCTaHUMOHHOIrO 6GaHKOBCKOro 00CNy>XMBaHUSA (OU3NYECKUM NULLAM».

12.6. NpunoxeHune 6 — «Mopsgok npegocTaBneHusi, 06CnyXMBaHUS U NoralleHns NOTPeBUTENbCKUX KPEANTOBY.
12.7. NpunoxeHune 7— «Nopsagok npegocTaBneHns, o6cnyxnBaHus 1 noraweHnst NoTpebuTenbCKMX KpeanToB (aBTOKPEOUTOB)».
12.8. NpwunoxeHune 8 — «Mopsagok npegocTaBneHns hnsn4eCcKMMmM NuLamMmmn NopyunTensCTBa.

12.9. MpunoxeHne 9 — «llopsgok nNpedocTaBneHus, O6CNyXuBaHUS WM MorawleHns noTpebuTenbCckux KpeauToB (mog 3anor
MMYLLIECTBA)».

12.10. NpunoxeHue 10 — «lMopsgoK 3akniOYeHnss U UcnonHeHus [loroBopa 06 OTKPbITUM TeKyllero cyeta hmsmyeckoro nuua
(npurnaweHune dusnyeckomy nuuy aenatb opepTy)».

12.11. Npwunoxexune 11 — «lMopsgok 3aknoyeHns 1 ucnonHeHns forosopa 06 OTKpbITUM GaHKOBCKOroO BkNaga unsnyeckoro nuua B
Odomcax baHka (npurnaiwuexve dusmyeckomy nuuy genatb opepTy)».
13. UcTtopusa nameHeHumn Npasun KOMNIeKCHOro o6¢cnyXxnBaHua

(yTBepxxaeHbl pelieHvem lMNpaeneHus baHka «BospoxaeHne» (OAO) ot 28.07.2010 roaa (MpoTtokon Ne32), BCTynMBLUNX B
newncteue ¢ 20.09.2010r.)
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Ne nn [aTa yTBepXaeHus nameHeHun [arta BcTynnexus B AencTeme
1. Pewwenwne Mpaenennst ot 10.08.2011 r. MpoTokon Ne32 01.09.2011r.
2. PeweHwne Mpaenenus ot 18.04.2012 r. MNpoTokon Ne17 21.05.2012r.
3. Pewenwne Mpaenenus ot 24.08.2012 r. MNpoTokon Ne40 10.09.2012 .
4. Pewenwe MpaBnenunsa ot 09.11.2012 r. MpoTtokon Ne56 21.11.2012r.
5. PeweHwe MpaBnenunsa ot 14.12.2012 r. MNMpoTokon Ne65 28.12.2012r.
6. Pewenne MpaBnenunsa ot 13.03.2013 r. MNMpoTtokon Ne14 25.03.2013 .
7. Pewenwue Mpaenenus ot 26.07.2013 r. NpoTokon Ne44 12.08.2013 r.
8. Pewenwue Mpaenenns ot 23.10.2013 r. MNpoTokon Ne66 05.11.2013 r.
9. PeweHwne MpaBnenunsa ot 19.02.2014 r. MNpoTokon Ne8 03.03.2014 r.
10. PeweHune MpaBnenus ot 18.06.2014 r. MNMpoTokon Ne31 01.07.2014 r.
11. PeweHwe MpaBnenunsa ot 08.10.2014 r. MNpoTokon Ne51 20.10.2014 r.
12. Pewenwue MNMpaenenns ot 14.01.2015 r. MNpoTokon Ne1 26.01.2015.
13. PeweHwue Mpaenenns ot 28.01.2015 r. NpoTtokon Ne4 09.02.2015r.
14. Pewenwne Mpaenenns ot 13.05.2015 r. NpoTtokon Ne24 25.05.2015.
15. Pewenwue Mpaenenns ot 10.06.2015 r. NpoTtokon Ne28 22.06.2015 .
16. Pewenwne Mpaenenns ot 21.10.2015 r. NpoTtokon Ne58 01.11.2015'r.
17. PeweHne MpaBnenunsa ot 22.01.2016 r. MNMpoTtokon Ne4 05.02.2016 .
18. PeweHune MNpaBneHunsa ot 25.05.2016 r. NpoTokon Ne38 15.06.2016 .




MpunoxeHue 1
K MNpaBnnam KoMnnekcHoro 6aHKOBCKOro obcnyxnBaHus
dusnyeckux nuy, B barke «BospoxaeHue» (MAO)

NOPAAOK 3AKNIOYEHUA U UCMNMOJIHEHUA AOITOBOPA Ob OTKPbITUM BAHKOBCKOIO BKITAOA
OUSNYECKOIO NINUA NOCPEACTBOM MHOIOKAHAJIbHOIO ANCTAHUMOHHOIO
BAHKOBCKOI'O OBCJTYXKUBAHUA

1. JononHuTenbHbIe TepMUHbI U onpegerneHnsa
1.1. B uensax Hactoswero lNopsiaka MCcnonb3yrTCA cnenywuime TepMnHbl 1 onpegeneHna:

Bknap — geHexHble cpeacTtea B Bantote Poccuiickon ®enepaumm Unv MHOCTpaHHOW BarntoTe, pa3MelleHHble Bknagunkom B baHke
nocpeactsom nepesoga co Cueta/Kaptel Bknaguvka Ha CuyeT Bknaga, B TOM yucre AOMNOMHUTENbHO BHECEHHble Bknagunkom B
nepvog gencrteusa [JoroBopa Bknaaa, B criyyae, ecrv 3To NpeaycMOTpeHo Ycnoeusimmn Bknaga, Bktoyas HauncneHHble NPOLEHTHI
Ha cymmy Bknaga Ha ycnoBusax n B nopsigke, npegycMoTpeHHbIX Ycnosuamu Bknaga.

Bknaguuk — KnneHT, Ha umsa KOToporo oTkpbiBaeTcst CUeT Bknaga B COOTBETCTBMM € HacTosiwum MNopsgkom.

[oBnoxeHus — AeHexHble cpeacTsa, JOMNOMHUTENBHO BHeCEHHble Bknagunkom B nepuoa gencrtemsa [loroBopa Bknaga, B crnyyae,
ecnu 3To npeaycMoTpeHo Ycnosuamu Bknaga.

DoroBop Bknaga — gorosop 6aHkoBCkOro Bknaga, 3akmoOyeHHbI B COOTBETCTBMM C HAcTosAwmM MopsakoM, CTOpoHamMu KOTOpOro
asnsaTca baHk n Bknaguuk.

Kanutanusaumsa npoueHTOB — MNpUYUCIIEHME HAYMCIEHHbIX MPOLIEHTOB K OCHOBHOW cymme Bknaga, B crnyvae, ecrnu 370
npegycMmoTpeHo Ycnosuamu Bknaga. K npoueHTam, npuuucneHHoiM ko Bknagy, ¢ mMomeHTa 3auyucnenus Ha CuyeT Bknapga
npumeHsitoTcsa ycnosusi [loroBopa Bknaga.

Kapta — kapTta, BbinylweHHas BbaHkom, npegHasHaveHHas AnA coseplueHns ee [epxaTtenem Onepauuii ¢  AeHEXHbIMM
cpeactBamu, Haxogawmmmucs Ha CKC, a Takke Ansa nepepayv baHKy MHbIX pacnopspkeHui, NpegyCMOTPEHHbIX 3akMioyeHHbIMK
mexay baHvkom n [depxatenem Kaptbl [loroBopamu. Kapta asndetca cpeactsom BBoga WHdopmauun o Briagensue Cuerta,
HaHeceHHoW Ha KapTy w/wnu 3anmMcaHHOM B NaMsATb MMKpPOMpoLeccopa WnvM Ha MarHuTHyto nomnocy KapTel. lNpu coseplueHun
onepaunn nocpeactsom MABO BaHk naeHtudmumpyet HOepxatena KapTel Ha ocHoBe pekBuantoB KapTbl, a Tawkke NH-koaa;
BBOJ YKasaHHOW WMHopmaumm o3HayaeT Ans badka, uto [epxatenb KapTbl nuuHO coBepluaeT AeCTBUSA MO OopMIeHUto
PacnopsikeHui.

MakcumanbHas cymma Bknapa — npegenbHas cymma AeHexXHbIX CpeacTB, KOTopas MOXeT eQUHOBPEMEHHO HaxoamTcsa Ha Cyete
Bkraga (6e3 yyeta npuYmCcreHHbIX NPOLEHTOB).

HecHmxaeMbI OCTaTOK — MUHMMAanbHasi CyMMa AEHEXHbIX CpeAcTs, koTopyto KnuneHT obsasyeTca obecneunts BO Bknage B
TeyeHwue Bcero Cpoka Bkiaga.

MponoHrauus — npuenevexHne Bknaga 3aHOBO Ha TOT e CPOK (B cnyyae ecnu B Aaty okoHYaHus Cpoka Bknaga Bknag He 6yget
BocTpeboBaH Bknagumkom) Ha Ycnosusix Bknaga, gencteyowmx B baHke no gaHHomy Buay Bknaga Ha gaTty HOBOro npvBrneyeHus
Bknaga, B cnyyae, ecnv 310 NnpeaycMoTpeHo YcnosuaMmun Bknaga.

Cpok Bknaga — onpeferneHHbil Nnepuos BpeMeHW, YCTaHOBINEHHBIN B YcnoBusix Bknaga, Ha KOTOpbI pa3MeLlalTcs AeHEXHble
cpeacTBa BO Bknag (MoxeT ObITb BbIpaXKeH B OHAX, Mecslax, rogax).
YcnoBus Bknaga — ycnoBus, Ha KOTOpbIX pa3MeLLaloTcs OeHeXHble cpeactBa Bo Bknaa: santota Bknapa, Cpok Bknapga,

NnpoLeHTHasl CTaBka, MUHMManbHas u MakcumanebHass cymma Bknaga v uHble CyllecTBeHHble ycnoBus Bknaga, ykasaHHble B
Ycnosusix baHka 2, ssnstolmuxcst HeoTbemnemomn Yyactbio JKO.

YacTuuHble cHATMA — Bo3BpaT Bknaguvky 4actu Bknaga B nepuopg fevictBus [oroBopa Bknaga, B Ccryyae ecrnu 3To
npefycMoTpeHo Ycnosuamu Bknaga.

1.2. WHble TepMUHbI N onpeperieHnd, uUcnosibdyemMmble B HacTodllem I'Iop;u:u(e, MMEKT TO Xe 3HayeHue, 4To0 U B I'Ipaamnax
KOMMJ1eKCHOro O6Cﬂy)KVIBaHMﬂ.

2. O6OLWwue nonoxeHus

2.1. HacTtoswun MNopsgok npeacTtaensiet cobon npurnawenve KnueHtam genateb npegnoxeHue (odepty) baHky o 3aknoyeHumn ¢
KnneHtom [JoroBopa Bknaga Ha Ycnosusax Bknaga, cogepxaiwumxcsa B Ycnosusax baHka.

[oroBop Bknaga 3akn4daeTtcs nytem akuenta baHkom odepTbl KnueHta, Hanpaensemoun nytem odopmneHus KnneHTom
PacnopsikeHnst BaHky 06 oTkpbiTn CyeTa BKNaga v nepeuncnennm AeHexHblx cpeacts Bo Bknag nocpeactsom MOBO. Akuentom
baHka siBnseTca ucnonHeHne PacnopsikeHus KnmneHrta.

2.2. OdopmneHune PacnopsikeHust 06 oTKpbITMK/3aKkpbiTUM CyeTa Bknaga nepedncrieHMn OeHexHblX cpeacTB Bo Bknag, a Takke
ogopmneHne PacnopsikeHns o npoegeHumn Onepauuii no CueTty Bknaga ¢ ucnons3osaHnem MOBO ocyuwectenaiTcsa KnveHTom
— Oepxatenem KapThbl, BbinyLeHHON Ha uMs Bnagenbua CKC, B nopsake, onpegeneHHoM Npasunamu.

2.3. Ana odopmneHus PacnopsbkeHns KnneHT ¢ ncnonb3oaHem MOBO ykasbiBaeT CylleCcTBeHHble ycroBus [JoroBopa Bknaaa,
UCXoOs M3 YCMNOBWUIA MNpueMa [LeHEeXHblX CpeAcTB Bo Bknaa, AeNCTBYWOLWMX Ha MOMEHT odopmreHusi PacnopsikeHus B
cooTBeTCcTBUM C Ycnosusamu BaHka 2, n ykasbiBaeT CyeT, OTKpbIThIN B BaHKke Ha ero nms, ¢ kKoToporo nopy4aeTt baHky nepeuncnutb
OeHexHble cpeactBa Ha Cuet Bknaga. MNpu atom CuyeT BKkNaga OTKpbIBAeTCs B TOM BamnoTe, B KOTOPOW OTKPbIT CYeT, ¢ KOTOPOro
OCYLLECTBNSETCH NepeyncneHne geHexHolx cpeacts Ha CyeT Bknaga npu oTkpbiTun Brknaga.



CywecTtBeHHbIMM ycnoBusimu [loroBopa Bknaga siBNsioTcs Ha3BaHue Bknapa, Cpok Bknaga, cyMma Bknaga, nopsigok Beinnatbl
NPOLEHTOB, Npn 3TOM BaHkom MOryT GbiTb YCTaHOBMEHbI MHblE ycnoBust Bknaga, koTopble KnveHT ykasbiBaeT npu odopmieHun
PacnopsikeHus.

2.4. NokymeHTamu, cocTaensaowmmm [JoroBop Bknajaa sABnATCS:

- MNpaBnna koMNNekcHoOro o6cnyxXnBaHus;

- HacToAwwmn Mopagok;

- Ycnosus baHka;

- PacnopsixeHne KnueHta baHky 06 oTkpbiTun Bknaga n nepeumcneHun geHexHbIx cpeacTs Bo Bknag;

- BaHkomaTHbIN (TepmuHanbHbIN) 4Yek/KBUTaAHUUSA, npefocTaBnaembivi(as) Bknagyvmky nocne coBeplueHus MM onepauuy no
odopmMneHuto PacnopspkeHnst u noatesepxgatowun Ycnosus Bknaga, BeibpaHHoro Bknaguvkom.

2.5. baHk npvHumaeT oT Bknaguuvka pgeHexHble cpefcTBa Ha Ycrosusix Bknaga, ykasaHHbix KnveHTom npu odopmneHumn
PacnopsikeHus n obsi3yeTca Bo3BpatuTb CymMMy Bknaga v BbInnaTuTb NPOLIEHTHI HA YCMOBUSIX M B nopsiake, npegyCMOTPEHHbIX
HacTosiwum Mopsgkom 1 BeiGpaHHbIX Bknagunkom Ycnosusix Bknaga.

2.6. lMopTBepxaeHvem nonyyeHuss U mcnonHeHns baHkom PacnopsxeHus KnveHTta aBnsietcs ©aHKOMaTHbIN (TEpMUHANBHBIN)
yek/kBuTaHums (B pamkax MOBO), odopmneHHbIn B COOTBETCTBMM C TpeboBaHusamu [lelicTBylowWero 3akoHoOaTenbCcTBa,
npepocTaBnsiembli(-ast) KnmeHTy n cogepxaliuii (-ast) cnegytowime pekBnsuThbl:

» [lata n Bpems ocpopmneHnsa PacnopsxeHus;
» HasBaHue Bknaaa;

» Cpok Bknaga;

* MNpoueHTHas cTaska no Bknagy;

* Cymma v BanioTa Bknaga;

* Homep Cueta/KapTbl, C KOTOPOro(orn) NpoM3BOAMTCA NepeBos AEHEXHbIX cpeAcTB BO Bknag (nevataeTtcs B yCTaHOBMNEHHOM B
BaHke dpopmare);

* \aeHTUMKALMOHHbIN HOMEP COBEPLLEHHON onepauun.
Mo ycmoTpeHuto BaHka JOKYMEHT MOXET coepaTb LOMONHUTENbHbIE PEKBU3UTHI.

2.7. Ha ocHoBaHun PacnopsbkeHnsa KnueHnta BaHk oTkpbiBaeT CuyeT Bknaga Ha umsA Knuenta mn 3auncnset Ha CueT Bknaga
nepeyncrneHHble [OeHexHble cpeacTBa. [leHexHble cpefacTBa cuuTaloTCAa MocTynvBwMMKW BO Bknag B AeHb odopmieHus
PacnopsikeHus.

2.8. OTkpbiTve CueTa Bknaga ocyulectensetcs B ToM Oduce baHka, B KOTOPOM OTKpbIT U obcnyxuBaeTtca CyeT, ¢ KOTOPOro
nepevncnsoTCca AeHexHble cpeactea Bo Bknag.

2.9. TeueHne Cpoka BKnaga HauMHaeTcsl Co AHs, Crieaytolero 3a AHeM 3a4MCeHnsl eHeXHbIX CpeacTs Ha CueT Bknaaa.

2.10. Ecnu pgeHb okoHyaHust Cpoka Bknaga nNpuxoauTcsl Ha Hepabouui aeHb, To nocrnegHum aHem Cpoka Bknaga cuuTaeTcst
GnwKanwnn cneagyowmn 3a HAM paboymnin AeHsb.

2.11. baHk no TpebosaHuio Bknagunka, npu ero obpaiieHun B Odumc baHka, B koTopom OTkpbIT CueT Bknaga, npedocTaBnseT
Bkrnaguuky yBegomnenune o6 otkpbiTun CyeTa Bknaga ¢ ykasaHueM pekBnsmTtoB CyeTa Bknaga v HoMepa 3akrnoveHHoro [lorosopa
BKNada, a Tak e Bbinucky no CueTy Bknaga, NoaTeepxaatLmne pasmelleHve Bknaga B cooTBeTCTBMM C HacToALwmMM [Nopsakom Ha
Ycnosusax Bkrnaga, BeibpaHHbIx Bknagumkom. KapTtoyka ¢ obpasuamu nognucen k CyeTy Bkraga v cbeperatenbHas KHUXKa He
ocbopmMnsoTCs.

2.12. B cnyyae owmbo4Horo 3auncnexus baHkom geHexHbIx cpeacTB Ha CuyeT BKnaga, OTKPbITOro B COOTBETCTBUM C HACTOSLLUM
MopsigkoMm, a Takke npy OLWMOOYHOM NEepeyncrieHnn AeHexXHbIX cpeacTB MNeHCMOoHHbIM hoHAoOM P® mnu ero otgeneHnem, B ToM
yucrie nocrne HacTynneHuss OBCTOATENbCTB, BREKYLWIMX MpeKpalleHne BbIMnaT B COOTBETCTBUM C HopMamu [leicTByloLLEro
3akoHopaTenbcTBa, KnueHt npegoctasnset baHky npaBo 1 faet cBoe cornacuve (3apaHee AaHHbIN akuenT) 6e3 AoNONMHUTENbHbIX
pacnopsbkeHnii Bknaguuka cnmceiBatb co CyeTa Bkraga AEHEXHble CPeAcTBa B pasmepe, OWMOOYHO 3avvcreHHbIX Ha Cuet
Bknaga KnueHta, B TOM uucne no TpebosaHuio [lMeHcrMoHHoOro doHaa PP unu ero otaeneHusl, BbinnaTuMBLLEro CpeacTBa.
YacTuyHoe cnmncaHue AeHexXHbIX cpeacTB co CuyeTa Bknaaa B yKasdaHHbIX Cryvasix OMnycKaeTes.

3. Mopsapok HauMcneHust NpoueHTOB Ha Bknaa, BbinnaTtbl NPOLEHTOB 1 Bo3BpaT Bknaga

3.1. baHk BbIinnayMBaeT MpoLeHTbl Ha cymmy Bknaga B cootBeTcTBUM C YcnoBusmu Bknapa, BbiGpaHHOro Bknaguukom,
AencTByoWNMKN Ha gaTty opopmneHus PacnopsixeHus nnu Ha aaty NponoHraumu Bknaga.

3.2. MNpoueHTbl HauMcnaTCa cornacHo Ycnoesuam Bknaga Ha cymmy Bknapa, yumTbiBaemyto Ha CyeTe BKraga, HaunHas co OHs,
cnegyiouwlero 3a gHem 3aducneHus cymmbl Bknaga Ha CuyeT Bknaga, Mo AeHb ee BO3BpaTa BKMNIOUMTENbHO 3a hakTuyeckoe
KONMMYECTBO KareHOapHbIX OHen pa3melleHusa Bknaga. 3a 6a3y HauvMcneHus npoueHToB BepeTcsa AeNCTBUTENbHOE KONMYECTBO
OHel B roay (365 unu 366 gHen COOTBETCTBEHHO).

3.3. MpoueHTbl No Bknagy moryT ynnaunBaTbCs exemecsiiHo, nubo B koHue Cpoka Bknaga, nMbo C MHOW MepuvoauyHOCTBLIO B
cooTBeTCcTBUM ¢ YcroBuamu Bknaga. B cooTBeTcTBMM ¢ YcnoBusimmn Bknaga, npoueHTbl MoryT 6biTb KanutanuanpoaHbl, nnbo
nepeyuncnexbl Ha CYeT, ykasaHHbIi Bknagumkom, B cooTBETCTBUM ¢ PacnopspkeHnem KnneHTta, nonyveHHbIM BaHkom npy oTKpbITUK
Bknapa.

3.4. Ycnosusimn Bknaga MoxeT ObiTb NpegycMOTpeHa BO3MOXHOCTb YBenuUueHusi cymmbl Bknaga nytem [oBnoxeHus w/wnu 3a

cyeT Kanutanusaumm npoueHToB, a Takke yMmeHblueHne cymmbl Bknaga nytem YactuyHoro cHaTtus. Onepauun no [JosrnoxeHuto
n/vnn YactuuHoOMy CHATMIO OCYyLLEeCTBRsATCS B BantoTe CyeTa Bknaga, kak B HanuyHow, Tak u B 6esHanunyHon dopme B Odmce



BaHka u/vnu ¢ ucnonb3zosaHnem MABO B cooTBeTCTBUM C YcnoBusmu baHka, TpeboBaHusimu [elicTBytoLlero 3aakoHoaaTenscTea u
npasunamu baHka.

3.5. BaHk Bo3BpawlaeT Bknag no nepsomy TpeboBaHuio Bknaguuka. MNpu BocTpeboBaHum Bknagumkom cymmbl Bknaga wnum ero
yactu (ecnu YactnyHoe cHATME He MpedyCMOTPEHO YCNoBMAMM BKrada) Ao uctedeHnss Cpoka BKnaga unv OO UCTEYEHUS CPOKa,
onpegeneHHoro npu MNponoHrauuu, [loroBop BkNaga cuutaeTcs 4OCPOYHO PaCTOPrHYThIM.
3.6. Beinnata cymmbl Bknaga oo okoHvaHusa Cpoka Bknaga npon3BoguTcs Ha OCHOBaHWUN:

*  NUCbMEHHOrO 3asBneHns Bknaguuka unu ero MNpeactasutens, odoOpMIEHHOro B COOTBETCTBUM € TpeboBaHuAMM baHka, n
nopaHHoro B Oduc baHka, B kOTOpoM OTKpbIT CYeT Bknaga nnu

e  Ha OocHoBaHwuM PacnopsikeHusi, HanpaeneHHoro Bknagyunkom B BaHk ¢ ncnonb3sosannem MOBO.
B aTom cniyyae:

3.6.1. BaHK HauucnsieT npoueHTbl Ha cymmy Bknaga cormacHo Ycnosusm Bknaga, npegycMOTPEHHbIM Ans AOCPOYHOrO
pacTopxeHus [loroBopa Bknaaa;

3.6.2. B cootBeTcTBUM C 3asBneHnem unu PacnopspkeHnem cymma Bknaga u HauMcrieHHble MPOLEHTbl MepevncnsaioTcs Ha
ykasaHHbI Bknagumkom (ero lNpeactaBuTenem) cHeT Unu Bbl4ATCA HANMYHLIMWU AeHEXHbIMU cpeacTBamMu Yepes kaccy baHka.

3.7. Mo [Jorosopam BkNagoB, NPUHUMAaEMbIX Ha OnNpederieHHbIn Cpok, B cniydae, ecnu KnveHT He BocTpebosan cymmy Bknaga
BMECTE C HA4YMCINEeHHbIMW MpoLEeHTaMM B AeHb OKOHYaHus Cpoka Bknaga, obpatmBwwmce B Ocdmc baHka wnu odopmue
cooTBeTcTBYytoWee PacnopskeHne ¢ ucnons3osaHvnem MOBO, [orosop Bknaga cyutaeTca [1pOnNoOHrMpOBaHHbIM, €CN MHOE He
ycTaHoBNeHo Ycrnoeusimu Bknapa. TeveHve odyepegHoro Cpoka BKkMaga HauMHaeTCst CO OHs, CNeAyoLero 3a AHEM OKOHYaHus
npegbiaywero Cpoka Bknaga. Mpu MponoHraumm k Bknagy npumensitoTest Yecnosus Bknaga, aencteytowme B baHke ans gaHHoro
Buaa Bknaga Ha gaty NponoHraumm, ecrnv nHoe He npegycMoTpeHo Ycnosusimm baHka 2.

C Ycnosusimmn Bknaga, Ha koTopbix npoussoguTtcs NponoHrauma Bknaga, Bknagumk JomkeH 03HaKOMWUTLCS CaMOCTOATENBHO B
cetn NHTepHeT no agpecy www.vbank.ru un/vnu B Ocucax BaHka.

Ecnn k momeHTy [lMponoHraumn [oroBopa Bknaga baHkom 6bin npekpaileH npvem gaHHoro Bupa Bknaga, [oroeop cumTaetcs
MponoHrnpoBaHHbIM Ha ycnoeusax Bknaga «go BoctpeboBaHusa», gencteytowmx B baHke Ha gaTy Takon MNponoHrauum, ecnv nHoe
He nNpegycMoTpeHo Ycnosuamu Bknaaa.

38.C BO3BpaTOM CyMMbI Bknaga v BbINAaTon Ha4YUCneHHbIX NPoLeHTOB [JoroBop BKNaga NpekpallaeT CBOe AENCTBUE.

3.9. B cnyyae Bo3HukHOBeHMs y Bknagumka HanoroobnaraemMoro goxoga OT MPOLEHTOB, MomnyyeHHbiX no Bknagy, BaHk kak
MCTOYHMK BbINNaTthl AoXoAda yaepxuBaeT € Bknaguvmka Hanmor Ha poxodbl OM3MYECKMX NuL MO CTaBKe, YCTaHOBIIEHHOW
OEeNCTBYHOLIMM HanorosblM 3akoHoA4aTenbcTBOM Poccuiickon degepauun.

4. OCODOEHHOCTM HauMCneHuA npoueHTOB Ha Bknaa, BbinnaTtbl NMPOLEHTOB M Bo3BpaT Bknaga
«MomeHTanbHbIN»

4.1 TpoueHTbl, HAa4YMCNeHHble Ha cymmy Bknaga, n cymma Bknaga nognexart Beinnate Bknaguuky B nocrnegHun aeHb Cpoka
Bknaga B Ocmce baHka npu ero siBke B BaHk.

4.2. B cnyvae, ecnu B nocnegHuii feHe Cpoka Bknaga KnueHTt He obpatuncsa B Ocduc baHka ans nonydeHusi cymmbl Brknaga um
Ha4YUCNEHHbIX NPOLEHTOB Uy He odopmun PacnopsbkeHve Ha 3akpbiTve CueTa Bkrnaga, To cymma Bknaga v HauvcneHHble
NPOLIEHTbI NEPEYMCNSITCA ABYMSA PasHbIMU MraTexamn U CTaHOBATCS AOCTYMHbl KnueHTy He no3gHee cneaytowero paboyero aHs
nocne nocnepHero aHa Cpoka Bknaga. Cymma Bknaga nepeuncnsietcs Ha CueT, ¢ KOTOPOro OCYLLECTBMSANOCH NepedncrieHne
OEHeXHbIX cpeacTtB BO Bknag npu oTkpbiTum Bknaga, cymMma HauMCreHHbIX MPOLEHTOB nepeuncnsietca Ha CueT, ykasaHHbIn
KnneHtom npu oTkpbITMM Bknaga.

4.3. B cnyyae, ecnu C4YeT, C KOTOPOro OCYLLECTBNANOCH NEpeYncrieHne AeHexHbIx cpeacTs Bo Bknaa, B TevyeHne Cpoka Bknaga
ObIN 3aKpbIT M OTCYTCTBYIOT Kakne-nnbo uHble ykasaHusa Bknaguvka no pacnopsikeHuio cymmon Bknaga v npoueHToB, TO npu
HacTynneHun aatbl Bo3BpaTa Bknaga u/vnu Bbinnatsbl npoueHToB baHk oTkpbiBaeT Ha uMsi Bknag4yvka Bknag «40 BocTpeboBaHuA»
1 nepeyvncnsaeT Ha Hero cymMMy Bknaga u HauncneHHbIX NPOLEHTOB.

Mpu 3ToM npoLeHTbl Mo BkNagy «4o0 BOCTpeboBaHWs» BbiNMa4vMBaloTCA NO CTaBKe, yCTaHOBMNEHHOW BaHkom Ansi ykasaHHOro
NpoaykTa, Ha [AeHb OTKpbITUS BkNaga «Ao BocTpeboBaHusi». Pasmep npoueHTOB, BbiMfayvBaemMblXx MO BKNagy «ado
BOCTpeOOBaHMsi», MOXeT OblTb M3MeHeH baHkoM B OOHOCTOPOHHEM MOpsiAKe B COOTBETCTBUM C  [eicTByOLNM
3aKOHOOaTEeNbLCTBOM.

4.4. B cnyyae gocpodHoro pactopxeHus JoroBopa Bknaga BaHk HauucngeT npoueHTbl Ha cymmy Bknaga no gencrsylowlen B
BaHke Ha gaTy pacTopxeHusi cTaBke Bknaga «40 BocTpeboBaHusi» B pybnsix PP 3a chaktuueckuin cpok pasmelleHns Bknaga u
BbINia4yMBaeT HAYMCMEHHbIE NPOLEHTBI OOQHOBPEMEHHO C BbinnaTon cymmbl Bknaga.

5. NpaBa n obs3aHHOCTU BKnagumka

5.1. Bknaguuk umeeT npaBo:

5.1.1. MNpoeogutb no Cuety Bknaga Onepauumn B COOTBETCTBUM C [JeNCTBYIOLMM 3aKOHOAATENbLCTBOM, B TOM 4ucrie AaBaTb
PacnopsikeHusi 0 nepeyncrneHnn geHexHblx cpeacts co CyeTa Bknaga Apyrum nuiuam.

5.1.2. OchopmunTb 3aBeLLaTenbHOE pacnopsikeHue no Bknaay.

5.1.3. MNepepgaBatb NpaBoO pacrnopsikeHnst Bknagom ApyroMy nvuy Ha OCHOBaHWM LOBEPEHHOCTW, BbiAAHHOW B COOTBETCTBUM C
[JelicTByOWMM 3aKOHO4ATENBCTBOM.
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5.1.4. He3aBncrMo OT BpeMeHM, NpoLLeaLLIero co AHs 3akntoveHns [Jorosopa Bknaga, TpeboeaTtb Bo3BpaTa cymmbl Bknaaa Bmecte
C NpOLeHTaMU, Ha4YUCINEHHbIMU B COOTBETCTBUM ¢ Ycnosusimu Bknaaa.

5.2. Bknapguuk obsa3yeTca:

5.2.1. lMepen kaxabiM pasmelleHnem cpencts Bo Bknaa o3HakomMuTbCs C AeWCTBYKOLWEN pepakumen Hactosiwero Nopsaka u
Ycnosusmn baHka.

5.2.2. OnnaymBaTb ycnyru baHka B cooTBeTCTBUM € YcnoBusimm baHka.

6. NpaBa n obs3aHHOCTU BaHKa
6.1. BaHk umeeT npaBo:

6.1.1. MIaMeHsTb B OQHOCTOPOHHEM MNOpsAKe YCroBWA BKMadoB «4o BocTpebosaHusa» B cooTBeTcTBUM € K P®. HoBbin pasvep
NPOLIEHTHBIX CTAaBOK U TapndoB MO AaHHbIM BUAAM BKNAA0B NMPUMEHSETCA C MOMEHTA, YKa3aHHOro B peLlueHnn 06 UX M3MEeHeHUM.
WHdopmaumsa o6 nsmeHeHnn gosoantes 0o Bknaguuka B cetn MHTepHeT no agpecy www.vbank.ru n/unu B Ocumcax baHka.

6.1.2. 3auncnaTtb AeHexHble cpeacTsa Ha CyeT Bknaga no AByM peksusmTam: Homepy Cueta n ®.1.0. Bknagyvka B COOTBETCTBUN
¢ [eiicTByiOLLMM 3aKOHOAATENLCTBOM.

6.2. BaHk 06sA3yeTcA:

6.2.1. Mo TpebosaHnio Bknagymka npegoctaButb yBedomneHve o6 oTkpbiTum CueTta Bknaga w/wnu Beinucky no CyeTy Bknaga,
noaTeepxaaowmne pasmelleHve Bknaga B cooTBeTcTBMM C HacToswwmMm [opsgkom m Ha Ycnosusx Bknaga, BbliGpaHHbIX
Bknagunkom.

YBepomnerue o6 oTkpbiTum CyeTta Bknaga mnum Boinucka no CyeTy Bknaga BblaatoTca Bknagumky B Tom Oduce BaHka, B kOTOpoM
O6bin oTKpblT CuyeT Bknaga B COOTBETCTBUMM C N. 2.8 Hactosiwero [lopsigka, 3aBepsieTcsi CO CTOpPOHbl BaHka nuuom,
YMOMHOMOY€EHHBIM Ha COBEpLLEHUE AAHHON onepaunn, U CKpennseTca OTTUCKOM nevaTu.

6.2.2. Beinnatutb no Bknagy goxon B BMAEe NpOLIEHTOB B COOTBETCTBUM € YcnoBusimu Bknaga, BbibpaHHoro Bknagumkom.

6.2.3. Xpanutb TanHy Bkrmaga v npepocTtaBnaTb CBeAEHWS NO HeMy TONbKO B CryyasiX, NPeAyCMOTPeHHbIX [encTeyowmnm
3aKoHO4aTENbCTBOM.

6.2.4. Bo3Bpatutb No nepBomy TpeboBaHuio Bknagumka BHeceHHble BO Bknaa aeHexHble cpefcTBa BMECTE C NpoueHTamuy,
Ha4MCrNeHHbIMY B COOTBETCTBUK C YcnoBuamu Bknaga n Hactoswero Mopsaka.

6.2.5. OcyulectBnaTb onepaumun no CuyeTy BKNaga B COOTBETCTBUM ¢ YcnoBuamu Bknaga v HacToawmm Mopsiakom, dencTeytowmm
3aKOHOAATENBCTBOM Y BHYTPEHHUMWU HOPMAaTUBHbLIMU JOKYMeHTamu BaHka.

7. Ocobble ycnosus

7.1. Bknaguvk cormawiaetcs ¢ TeM, YTO MNpY 3aKMYeHWU U ucnonHeHun [oroBopa Bknaja B COOTBETCTBUM C HACTOSILLUM
Mopsipkom BaHk pykoBoacTByeTCS Temw cBedeHusMu O Bknaguuke, BKMYas agpec MecTa xutenbctea (perncrpauvu) unm
npebbiBaHUS U PEKBU3UTLI JOKYMEHTA, YAOCTOBEPSAIOLLEIO NMMYHOCTL, KOTOpble OH coobwmn Baxky npu 3akntodeHnn OKO.

7.2. BaHk He BrnpaBe B OOHOCTOPOHHEM MOpPsiAKE COKpaTUTb CPOK AencTBus [JoroBopa Bknaga, yMEHbLUMTb pa3Mep NpPOLEHTOB,
YBENWYNTb UMW YCTaHOBUTbL KOMUCCUOHHOE BO3HAarpaxgaeHwe no onepaunsam, no CpaBHeHMI0 ¢ Ycnosuamu Bknaga, Ha KOTOpbIX
6bin 3akntoveH/MponoHrnposaH [orosop Bkraga.

7.3. OdopmneHne OOBEPEHHOCTEN, 3aBeluaTeribHbIX pacnopskeHun no [oroBopaM BkNagoB ocyllecTBnsetrca KnveHtom npu
nnyHom nocelueHnn Odmca BaHka B nopsigke 1 Ha yCnoBuUsX, yCTaHOBMNEHHbIX BaHkoM.
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MpunoxeHue 2

K MpaBmnam KomnrekcHoro 6aHKoBCKOro obcnyKMBaHUs
dusnyeckunx nuy, B barke «BospoxaeHue» (MAO)

NOPAQOK 3AKNIOYEHMA U UCMONIHEHUA [ONOBOPA O BbIOAYE BEAHKOBCKOW KAPTbI U
BEOEHWM CMNMEUKAPTCYETA

1. JononHuTenbHble TEPMUHbI U onpeneneHus
1.1. B uensx HacToswwero MNopsiaka ncnonb3yloTcs crieayowme TeEPMUHbI 1 onpeaeneHus:

Kapta — GaHkoBckasi kapTa, McCnonb3oBaHWe KOoTopou no3sonseT [epxartento ocywectBnatb Onepauuu B npegenax ocrartka
AeHexHbIx cpeactB Ha CKC, B cooTtBeTcTBUM C [NpaBunamm KOMNnekcHoro obcnyxueaHud, Hactoswmum Mopsakom, Ycnosusmu
BaHka 1 n [lencTByoLLMM 3aKOHO4ATENBCTBOM.

MpekpauieHne aencreua Kaptbl — okoH4YaTenbHoe npekpateHne Onepauuii no CKC.

MpuocTtaHoBneHue aencteua Kaptbl — BpemeHHoe npuocTtaHosneHve Onepaumin no CKC no ocHoBaHusAM, NpeayCMOTPEHHbIM
HacToAwwmM [NopsakoMm.

1.2. VHble TepMUHbI K onpegeneHusi, Ucnomnb3yemble B Hactoswem [lopsiake, MMeT TO e 3HayeHue, 4to u B [MpaBunax
KOMMIIEKCHOTO 0BCNYXNBaHUS.

2. MNpegmeT JJoroBopa v o6LiMe NONOXEHUSA

2.1. HacTosiwmn MNopsgok npeactaenseT codon npurnawexHve KnueHtam genatb npeanoxeHve (odepty) baHky o 3akntoveHnm c
KnueHtom [JoroBopa o Bbiaaye 6aHKOBCKOW KapThbl U BeAeHUn creLkapTcyeTa (aanee - Jorosop) Ha YcnoBusx banka 1.

[oroBop fABRsieTCA CMeLaHHbIM W COAepXUT B cebe anemeHTbl goroBopa OaHKOBCKOro cyeTa M [OoroBopa O BbIMycke U
obcnyxuBaHum 6GaHKOBCKOW KapTbl.

Ons 3aknodeHnss Jorosopa KnueHT nopaeT B baHk nucbmeHHoe 3asBneHue, 3anofiHeHHoe no dopme baHka v OOKyMeEHTHI,
Heobxoaumble Onsa  3akniouveHnss [oroBopa B COOTBETCTBMM € TpeboBaHUSIMM,  yCTaHOBMEHHbIMK  [1eNCTByHOLLUM
3aKkoHogaTenbCTBOM 1 BaHkoMm.

3anonHeHHoe n nognucaHHoe KnuneHtom 3aseneHue, B crnyyae 3akntodeHus [orosopa mexay KnueHtom n BaHkom, asnsetcs
HeoTbemIiemon YacTbio [loroBopa 1 noaTeepxaaeT nonHoe n 6e3oroBopoyHoe cornacue KnveHTta ¢ ycrnoBusSMU, U3NOXEHHLIMA B
MpaBunax, HacTosiwem [lopsigke n Ycnosusix baHka 1 B oTHoweHun [JoroBopa. Ok3emnnsap 3asBneHusa ¢ otMeTkamy baHka
nepenaetcsa KnveHty no ero 3anpocy B Oduce baHka.

[oroBop cunTaeTcsl 3aknoyveHHbIM C AaThl akuenta baHkom npeanoxenuns (odeptel) KnueHTta, npy 3TOM akuenTom CO CTOPOHbI
BaHka aBndetca oTkpbiTe CKC Ha mmsa KnueHTta. YBegomnenve o6 otkpbitum mn pekemantax CKC npepoctaBnsetcs KnueHTy
nocpencteom NHTepHeT 6aHka, a Takke npu nuyHom obpaweHun Knventa B Odmc banka.

2.2. [lokymeHTamn, coctaBnsiowmmn [oroBop O Bblgade GaHKOBCKOM kapTbl M BeAeHUM crieukapTcyeTa, asnswoTtcs lMpasuna,
HacToswwmi Mopsiaok, Ycnoeus baHka 1, 3assneHue.

2.3. baHk oTkpbiBaeT CKC Ha mmsA KnueHTa Ans ocyllecTBreHus pacyeToB C Mcrnonb3oBaHWem KapTbl, BblinyckaeT M BblgaeT
Kapty(bl) B cootBeTctBUM c 3asasnenvem. OTkpbitne un obecnyxmsanue CKC un Kapt(bl) (B T.4. JdononHutenbHbix KapT)
OCYLLeCTBMAETCA B COOTBETCTBUM C HacTosAwwmMm [Nopsiakom n Ycnosuamu baHka 1, cornacHo TapyudgHOMY nnaHy, ykasaHHOMY B
3asaBneHuun Ha odopmneHne KapTbl/3asBneHny Ha nameHeHme TapudHOro nnaHa.

2.3.1. Ons 3apnnatHbix KnueHToB, nonyyawowmx 3apaboTHy nnaty WM WHble BbINfaTtbl, NpeaycMOTpeHHble [encTByowmm
3akoHopaTenbcTBoM, Ha CKC, oTkpbIThIi Ana pac4eToB ¢ mcnonb3oBaHneM Kaptel, oTkpbiTue CKC, Bbinyck u obcnyxusaHue
KapTbl ocyliecTBnsieTca B COOTBETCTBUM C TapudHbIM NaHOM W YCIOBUSAMM, MPeAyCMOTPeHHbIMU YcnoBusmun banka 1 ans
ykasaHHoW kaTteropun KnveHToB u 3apnnatHbiM JOTOBOPOM.

2.4. KnueHT pacnopspkaeTcsa AeHexXHbIMY cpeacTBamu, pasmelleHHbeiMn Ha CKC, nytem coBeplueHns Onepaumin B COOTBETCTBUM C
Oencteyownm 3akoHogaTensctBoM, NMpasunamu, HacToawmm [Nopsgkom, Ycnosuamu baHka 1 M BHYTPEHHUMM OOKYMEHTamu 1
npoueaypamn baHka. MNoareepxaeHnem coBeplleHns Onepauumn ABnsieTcss AOKYMEHT, COCTaBIEHHBIN Ha OymaXHOM HocuTene
(4ek, BblOgaBaeMbIi GaHKOMaTOM/3MEKTPOHHBIM TEPMUHAMNOM, UMM WMHOW [AOKYMEHT, OTBedYarolmin TpeboBaHusaMm [eicTBytoLlero
3akoHofaTenbCcTBa) u/mnu Boinucka no CKC 06 Onepauusix.

2.5. Vcnonb3oBanue KapTbl unu eé peksm3nToB perynupyetca [encTeyloiMm 3akoHoAAaTenbCcTBOM, [MpaBunamu, HacToAwmMM
Mopsigkom n npaBunamu MNMnaTexHon cMcTeMsl, K KOTOpow NpuHaanexut Kapra.

2.6. baHKk okasblBaeT ycryrm B COOTBETCTBUM C [1oroBOopoM Mnpuv YCroBMM MpeaBapuTenbHoro pasMelleHns Knventom Ha CKC
OEHEXHbIX CPEACTB, AOCTAaTOUHbIX A4S OnnaThl KOMUCCUIA, NpudnTatoLmxcst BaHky B cooTBeTCTBUM C YcnoBuamu bavka 1.

2.7. B cny4dae nposegeHus no Kapte Onepauuin B BanioTe, otnuvyHom oT BanoTbl CKC, koHBepTauus AeHexXHbIX CpeacTB
npomn3sBoanTca no Kypcy lnatexHon cuctembl wunum no kypcy baHka Ha [daty coBeplieHus onepaumm no Kapte u Ha [faty
cnucaHusi/3auncnenus cpeacts c/Ha CKC. Mpu atom [JaTta coBeplieHus onepaumm no Kapte moxeT He cooTBeTcTBOBaTh [aTte
cnucanusi/3adncnerus cpeacts c/Ha CKC. Kypc MNnatexHon cuctembl/baHka, gencteoBasLunii Ha [laTy coBepLueHus onepauumm no
KapTte, MoxeT He coBnagaTb ¢ Kypcom lMnaTtexHon cuctembl/baHka, oencTByOWUM Ha [aTty cnvcaHus/3avmcrieHms CpeacTB c/Ha
CKC.

Takum o6pasom, cymMma AeHexHbIX cpefcTB, 3abrnokuposaHHas Ha CKC Ha [aty coseplueHuss onepauuu no Kapre, MoxeT
OTNMYaThCs OT CYyMMbI IEHEXHBIX CPEACTB, cnucaHHoi ¢ CKC, a B criyyae Bo3BpaTa ToBapa/oTkasa OT YCIyrM CyMma, ClucaHHas ¢



CKC npwu onnate no Kapte, MOXeT oTnmMyaTbCs OT CyMMbl AeHEeXHbIX cpeacTs, Bo3spallaemon Ha CKC. BosHukwas Bcneacrave
3TOro KypcoBasi pasHuLa He MoxeT BbiTb NpeaMeToOM NPeTeH3nmn co CTOpoHbl KnneHTa.

2.8. B uenax ucnonHeHuss KnueHtom obsizatensctB nepen baHkom KnueHT npepoctaensieT BaHky npaBo u gaeT cornacue
(3apaHee gaHHbIM akuenT) 6e3 OoMONHMTENbHBLIX pacnopskeHni KnneHta Ha oCHOBaHUM pac4eTHbIX JOKYMEHTOB, YCTaHOBIEHHbIX
[JewncTByolnm 3akoHogaTeNbCTBOM U HOpMaTMBHbIMK akTamu BaHka Poccuu, nponssoantb cnvcaHue aeHexHblx cpeacts ¢ CKC,
OTKPbLITOrO B paMkax Hactosiwero [JoroBopa, B pasMmepe mMmetowerics 3agomkeHHocTn KnueHta nepen baHkom no HacTtoswemy
JoroBopy, Bkntodass cymmbl no OnepauusivM, COBEpPLUEHHbIM C ucnonb3oBaHWeMm KapTbl vnu e€ pekBM3UTOB, U KOMUCCUMU,
ycTaHoBneHHble Ycnosuamu baHka 1, a Tawke 3agormkeHHocTb Knwnenta nepeg Bavkom no gpyrum [oroBopam, npu 3ToMm
YacTuyHoe ucnornHeHve TpebosaHun baHka Ha cnucaHue aeHexHbix cpeacts ¢ CKC gonyckaeTcs.

Mpun cnucaHun geHexHbix cpeacts ¢ CKC B BanioTe, OTNIMYHOW OT TOW, B KOTOPOW AOSMKHbI ObITb MCNOMHEeHbl obs3aTenscTsa
Knuenta, KnueHT npocut BaHk ocyliecTBuTb KOHBepTaumio no Kypcy [lnatexHon cuctembl u/vnm no Kypcy banka Ha paty
ncnonHeHus obasatenscts KnmenTa.

2.9. B cny4ae owmnbo4Horo 3a4mcrenns baHkom geHexHbix cpencts Ha CKC, OTKpbIThIN B COOTBETCTBMU C HAcTosALWmMM [JoroBopoMm,
a TaKke npu owWMBOYHOM nepeyncneHnm aeHexHolx cpeacTts MNeHcnoHHbIM doHaom PP nnu ero otaeneHnem, B TOM 4micne nocne
HaCTYNMeHNUs 00CTOATENLCTB, BMEKYLUUX NPEKpaLLleHne BbinmaTt B COOTBETCTBMM C HOpMamu [JeNCTBYHOLLEro 3akoHoAaTesnbCTea,
KnueHT npepgocTtaenseT baHky npaBo 1 gaet cornacue (3apaHee AaHHbIA akuenT) 6e3 JoNoNHUTENbHBIX pacnopsxeHun KnueHta
cnucbiBatb ¢ CKC pgeHexHble cpefcTBa B pasMepe, OWnBo4YHO 3auncneHHblx Ha CKC KnueHTa, B TOM uucne no TpeboBaHuio
MeHcroHHoro cdoHaa PP mnu ero oTaeneHus, BbiNnaTUBLUEro CpeacTBa. YacTMuHoe chnvcaHue aeHexHbix cpeactB ¢ CKC B
YKa3aHHbIX Criyyasix A0MyCcKaeTcs.

2.10. Mpwn Bbinycke [ononHuTteneHon KapTel Ha apyroe dwuandeckoe nuuo KnueHT o6s3aH o3HakomuTb [epxaTtenen
HononHutenbHbix KapT ¢ TpeboBaHusmu MNpasun komnnekcHoro obcnyxueanus, Hactoswero MNMopsaka n Yenosuamu baxka 1, a
Takke obecneunTtb Mx BbinonHeHue. Ha Jdepxartensa JononHutensHon KapTbl pacnpocTpaHstoTcs Bce TpeboBaHWs B OTHOLLEHWM
ucnonb3oBaHns KapTtbl u coBeplueHns Onepauui, ycTaHOBMEHHble HacTosiwmM lMopsiakom u Ycnosuamu badka 1. OepxaTtenb
HononHuTtensHon KapTel, B criydyae ecnv oH He saiengaeTcsa Bnagensuem CKC, aensietca nuuom, kotopomy Knunent-snageney CKC
npegocTaBui NpaBo OT CBOEro MMeHu ocyulectBnsaTe Onepaumm no CKC ¢ ncnonb3oBaHuem aton [JononHutensHon KapTel C
y4eTOM OrpaHuyeHnii, ycTaHoBrneHHblx baHkom n Bnagensuem CKC, nonydaTtb mHdopmauuo no Onepaumsam, COBEPLUEHHBLIM MO
aton [HononHutenbHon KapTte, npu atom [epxatene [dononHutenbHon KapTbl He uMeeT npasBa nonyyaTb WMHOpPMaUUO O
coctosiHum CKC.

Mpaso [Oepxatena [HononHutenbHon KapTbl ocyuwiectBnsaTe OT MMeHW KnueHTta, Ha umsa koToporo oTkpblT CKC, Onepauun
yaocToBepsieTcs nyteM nognucanmsa v nogayv enagensuem CKC B BaHKk COOTBETCTBYHOLWErO 3asABNEHUs C yKasaHWeM B HEM
OaHHbIxX OepxaTtensa [ononHuTtenbHom KapTbl.

3. NpaBa n o6s3aHHOCTU KnueHTa
3.1. KnueHT 065a3yeTcs:

3.1.1. Pa3avecTnTb Hanu4HbIM unu 6esHanuyHbiM nyTem Ha CKC B AeHb nodayn 3asiBreHus AeHexXHble CpeacTBa, Heobxoammble
Ans onnaTel komucceu baHky, ecnm 910 NnpegycMoTpeHo Ycnosusimm baxka 1.

3.1.2. OnnaymeaTb ycnyrv baHka B cooTBeTCTBUM € YcnoBusiMu baHka 1, AencTBylOWUMN HA MOMEHT coBepLueHnsa Onepaunn.

3.1.3. He ucnonb3oBaTtb KapTy 4nsi onnatbl TOBApOB U YCMyr, 3anpeLLeHHbIX K peanu3aumn OeicTByoLWmMM 3aKoHOAaTENNbCTBOM M0
MeCTy onnaTbl TOBApOB U YCyr.

3.1.4. He ponyckaTb BO3HWKHOBEHUS HecaHkumMoHnpoBaHHOro oBepgpadta no CKC. B cnyyae BO3HWKHOBEHUS
HecaHkunoHnpoBaHHoro osepapadta no CKC npou3secTn noraiwieHve AonylueHHoro HecaHKUMOHMpOBaHHOrO oBepapadTa He
nosgHee 2 (OByx) paboumx OHeN, cnenywoLwmx 3a AHEM BO3HUMKHOBEHMS HecaHKuMoHMpoBaHHOrO oBepapadTa. Npu Hanmumm Ha
CKC ycraHoBneHHoro nuMmuta osepapadta noraleHme HecaHKUnoHMpoBaHHOro oBepapadpTa NpoM3BOAMTCA B COOTBETCTBUM C
Mpunoxenuem 3 k MNpasunam.

3.1.5. HecTn oTBeTCTBEHHOCTbL NO Bcem Onepaumsam ¢ ucnonb3oBaHneM KapT, Bkntoyas [JononHutenbHble KapTbl, COBEPLUEHHBIM C
HapyLUEHNeM UMW HEHaANeXalluM UCMOMHEeHEM nonoxeHuit Mpaemn u HacTosiwero [JoroBopa.

3.1.6. INpwm Bbinycke k CKC OononHutensHon KapTel Ha gpyroe nmuo HeCTU OTBETCTBEHHOCTb 3a BCEe AEWCTBUSA, OCYLLECTBNAEMbIE
Hepxatenamm JononHutenbHbiXx KapT ¢ ncnonb3osaHnem [ononHutenbHbix KapT.

3.1.7. B cnyyae, ecnn Kapta odopmneHa 3apnnatHomy KnueHTy, TO npu npekpalieHum TpyaoBblX OTHoweHun KnuneHTta c
npeanpuaTiemM (opraHmsauunen)-pabotogarenemMm wu/unu npu pactopkeHurn 3apnnaTtHoro AoroBopa BepHyTb KapTy(bl) , Bkro4vas
OononHutenbHble, B baHk B TedeHne 5 (Matn) pabounx gHew ¢ gatbl NpekpawleHus TPYAOBbLIX OTHOLUEHUA WM pacTOpPXKEHUs
3apnnaTHoro gorosopa, nNMbo nepenTn Ha ycnosus obcnyxmBanust Kaptel M BegeHuss CneukapTcdeta Ans oyanyeckux nuu,
OeNCTBYOLLME Ha AaTy Takoro nepeBoaa, U3noxeHHole B Ycnosusix baxka 1.

3.2. KnueHT nmeet npaBo:

3.2.1. OcyuwecTtenate Onepauun no Kapte B npegenax ocrtatka AeHexHbix cpeacts Ha CKC u B npegenax PacxogHoro NlumuTa,
ykasaHHoro B 3asiBneHuu, ¢ y4etom pasmepa JlummTta no Onepaumsam, yctaHoBrneHHoro baHkom.

3.2.2. B ogHOCTOPOHHEM MopsiAKke oTka3aTbes oT [joroBopa, yBegoMms baHk B nMcbMeHHoM dhopme.

3.2.3. Odopmutb k CKC [ononHuTenbHyto KapTy Ha cBOe UMS UNU Ha ums ApYyroro uanyeckoro nuua, B TOM uYucre v Ha
HecoBepLUeHHoneTHero, B Bo3pacTe oT 6 (Llectn) net, B cootBeTcTBUM C Ycnosuamu BaHka 1 v B nopsigke, yCTaHOBNEHHOM
BHYTpPeHHUMU fokyMmeHTammn baxka. K CKC moxeT 6biTb BbinyLieHo He 6onee 3 (Tpex) JononHuTenbHbix KapT Ha gpyroe nuuo.

3.2.4. YctaHoBuTb PacxoaHbin numut no Kapte, BbinyweHHon k ceoemy CKC, npu 3TOM, eCnn yCTaHOBMEHHbIE MO 3asiBNEHUI0
KnveHTa pa3smepbl PacxogHbix nuMnMToB 6yayT NpeBblllaTh OrpaHNYyeHus, ycTaHoBMneHHble baHkom B COOTBETCTBUM C YCMNOBUSIMU



BaHka 1, npoBeneHne Onepaumn (PacnopsbkeHuin) OyaeT OcyLLecTBMSiTbCA B COOTBETCTBUM C pasmepamu JIMMUTOB Mo
Onepauusam, yctaHoBMEHHbIMM Ycnosuamu baHka 1.

3.2.5. MNpuocTaHoBUTb UK NpekpaTuTh AeicTeue [ononHuTenbHbix KapT, BeinyLleHHbIX B pamkax [oroeopa.

3.2.6. MNogaTb B BaHk NnucbMeHHOe 3asaBneHne Ha nepesbinyck KapTol, 3asBneHne o pactopxeHun [loroBopa u/vinu npekpatlieHuns
newncteusa 6aHkoBckux KapT.

4. lNpaBa n o6a3aHHocTN BaHka
4.1. BaHK 06sa3yeTcA:

4.1.1. Otkpbite Knuenty CKC npu NpUHATAM MNOMOXWTENBHOrO pelieHuMs Mo pe3ynbTaTtaMm pacCcMOTpeHus 3asiBneHns U
npegoctaeneHun KnveHtom BaHky Bcex Heobxoaumbix Ans oTkpbiTUss CyeTa OOKYMEHTOB, OCYLLECTBMSATb ero obcnyxumBaHue B
COOTBETCTBUM C [JeNCTBYHOLMM 3aKOHOOATENbCTBOM, HOPMAaTMBHbIMKW akTamu baHka Poccunm v nokanbHbIMM HOPMaTMBHbLIMU
aktamu baHka, perynupyoLmmMm NopsaoK NpoBeAeHNs onepauni ¢ Ucnonb3oBaHMemM 6aHKOBCKUX KapT, [JoroBOpoOM KOMMMEKCHOro
obcnyxusaHus n HacTosLwum MNopsakom.

4.1.2. B cnyyae MNpUHSTUS MONOXWUTENBHOMO PeLUeHWst Mo pe3ynbTaTam pPacCMOTPeHUst 3asiBrieHUsi BbIMyCTUTL/MEepPeBbINyCTUTb
KapTy KnueHty B TeuyeHue 5 (MATun) paGoumx gHeln co aHA noaaym 3asiBNeHus, He yunTbiBasi Cpok AocTaBku KapTbl.

4.1.3. 3abnokmposaTb KapTy HemeaneHHo no nonyyeHun oT KnmeHTa yBegomnenns o6 ytpate KapTbl unm €& HesakoHHOM
MCrnonbL30BaHnM B cooTBeTcTBMU C nn. 3.4.16 v nn. 3.4.17 MNpaswun.

4.1.4. OkasbiBatb KnueHTy Ycnyry «SMS-mHoOpMypoBaHMe» Ha OCHOBaHWM cooTBeTcTBylolWwero 3aasnexHud. Mpu nepsuyHOM
NOAKMIOYeHUN (B pamkax OZHOro CTPYKTYpHOro nogpasgeneHus baHka) KnueHta k Ycnyre npegocTaBnsieTcsi NbroTHBIN Nepuos
nonb3oBaHust Ycnyro go 3 (Tpex) MecsiueB ¢ MOMeHTa coBeplueHus nepsoii Onepauun no nwbomy CKC artoro KnueHTa B
cooTBeTCTBUM C Ycnosuamn baxka 1.

4.2. BaHK umeeT npaBo:

4.2.1. CnucbiBaTb 6€3 AONONMHWUTENBHOrO pacrnopsxeHns KnveHTa npu Hanmmuuu 3apaHee AaHHOro akuenta Ha OCHOBaHWU
npegbsBneHHoro baHkoM pacyeTHOro AOKyMeHTa, MpedyCcMOTpeHHOro [encTBylLUM 3akoHOO4ATEeNbCTBOM WM HOPMaTUBHbLIMU
aktamu baHka Poccuu, ¢ CKC KnueHTa, OTKpBITOro B paMmkax HacTosLero [lorosopa:

- komuccum baHka B cooTBeTcTBMU C Ycnousamu Baxka 1, B T.4. npu coBepLueHun Onepauuii no Kapre;

- cpefcTBa, 9KBMBareHTHble CymMMaM coBeplueHHbiX Onepauui no Kaprte, B TOM 4ucre A0 MOMEHTa MOCTYNreHus coobLueHns
Knuenta o 6nokupoBaHuu KapTbl, 1 BbICTaBneHHbIE K onnate 6aHkamu 1 opraHu3aumsamy yepes NnatexHylo cuctemy, BKMvas
KOMMWCCUOHHOE BOo3HarpaxaeHve baHka;

- pacxodbl, npousBedeHHble baHKkOM MO  MpedoTBpalleHMI0O  HEMPAaBOMEPHOINO  UCMOMb3oBaHWs  KapTbl,  CyMMbl
HecaHkunoHnpoBaHHOro oBepapadTa;

- cymmbl 3agomkeHHocTn no OBepapadTy M NPOLEHTHI 32 NONb30BaHME UM, a Takke HEeYCTOMKM B Mopsake, YCTaHOBMNEHHOM B
MpunoxeHun 3 K Mpasunam;

- CyMMbl B noraweHvne 3afommkeHHOCTM no Apyrum [oroBopam, 3akmiouveHHblM mexay KnveHtom n baHkom, Bkntoyas CyMMbl
3ag0mKEHHOCTH MO KpeauTy, NPOLEHTLI 3a MONb30BaHWE UM, a TakKe HEeYCTOMKM B NOPSIAKe, YCTaHOBNEHHOM B MNpunoxeHusx 4, 6,
7, 9 k MNpaBunam.

Mpu cnucaHun peHexHbix cpeacts ¢ CKC B BanioTe, OTNNMYHOM OT TOW, B KOTOPOW OOMXHblI ObITb UCMOMHEHbI 0653aTenbCTBa
KnuneHTta, ocywecTBnATb KOHBEpPTaLUMIO MO Kypcy lNnatexHon cuctemsl n/mnu no Kypcy baHka Ha pgaTty ncnonHeHns ob6a3aTenscTB
KnueHra.

4.2.2. CnucbiBaTb MpYM HanuvuuMm 3apaHee faHHoOro akuenta KnveHTa Ha ocHOBaHuM npeabsiBneHHoro baHkom pacyeTHoro
OOKYMEHTa, NpeayCMOTPEHHOro [leNCTBYIOWMM 3aKOHOAATENBCTBOM M HOPMAaTUBHBIMU akTamy baHka Poccun, co CyetoB KnnenTa,
(3a nckntoueHnem cyeToB HaHKOBCKOro BKNagda), OTKpbIThiX B BaHke, cymmMbl 3agomkeHHocTn KnveHTa no HacTosiwemy [orosopy.

B Ccny4dyae HecoBnaaeHuda BankoTbl cHeTa C BaslloTON AeHexHoro obsizatenbcTBa OCyLLEeCTBNATbL KOHBepTauuto Heobxoaumoin
CYyMMbI E€HEXHbIX CcpencTB No Kypcy BbaHka Ha [arty cnmcaHus.

4.2.3. MNpekpaTnuTb UM NprMocTaHoBUTL aenctene Kaptbl/KapT, Bkntodas JononHUTENbHbIE, MO NPUYMHE HEBLIMONHEHNS KnMeHToM
ycnoBuii Hactoswero Mopsgka w/vnn MpaBun KOMMMEKCHOrO OOCMNYXMBaHWUS, a Takke B Lensx obecneyeHust UCMONMHEHUst
TpeboBaHui [encTBytollero 3akoHodaTenbctBa U oba3aTenscTB No Hactosiwemy [orosopy, nub6o no wuHomy [orosopy,
3akntoyeHHoMy mexay KnmeHtom n baHkom B pamkax OKO.

4.2.4. Otka3atb KnneHTty B Bbinycke/nepeBbinycke, Bblgavye, BO30OHOBNEHUN UNN BOCCTAHOBMEHUM KapTbl N0 CBOEMY YCMOTPEHMIO
1 6e3 00 BbACHEHUS MPUYMH.

4.2.5. B ogHocTOpoHHEM nopsigke 6nokvpoBaTb WMnM orpaHuuymBaTb npoBegeHue Onepaumii no CKC w/wnm Kapte B cnydae
BO3HUKHOBEHMWS Yrpo3bl MOLUEHHMYECTBa WM MHOW OMacHoCcTM AnsA uHTepecoB baHka u KnveHTa, a Takke B crnydasix,
onpeaeneHHblx JencTByoWnNM 3aKoHOA4aTeNbCTBOM.

4.2.6. MNpekpatntb gencteue KapTbl, BbiNyLLEHHOW/NepeBbINyWEHHOW 1 HenonyveHHon KnmeHntom B TeuveHnve 90 (HdeBsHocTa)
KaneHpapHbIX AHeN ¢ AaTel Bbinycka/nepesbinycka KapTbl, 63 Bo3BpaTa ynnayeHHon KoMUCCcum.

4.2.7. B cnyyae odopmnenus Kaptbl 3apnnatHomy KnueHTy B pamkax 3apnnaTtHoro goroBopa M HeBo3BpaTa Kaptbel/Kapt
Knuentom B Tevenne 5 (Msatn) pabounx OHen € gaTbl NpekpalleHWs TpyaoBbIX OTHOWeHuW KnveHTa c npeanpusTiem
(opranuzauueir)-pabotogaTtenem u/unu npu pactopxxeHun 3apnnaTHOro gorosopa, nepeeecty KnueHta Ha ycnoeusi TapudgHOro
nnaHa «ns dousnyecknx nuuy, AeNCTBYOLWME Ha AaTy Takoro NnepeBofa, U3noXeHHble B Ycnosusix baHka 1.

4.2.8. Ecnu 3a oAuH KaneH4apHblii mMecsiL, 4O UCTedeHust cpoka AeicTeust Kaptel oT KnveHTa He nocTtynuno 3asiBnedue o

npekpaLleHn aenctaus 6aHKOBCKUX KapT u/unun pactopxeHnn [loroBopa npegocTtasuTb KnneHTy, B3ameH KapTbl, BbiMyLLEHHOW B
pamkax 3apnnatHoro [loroBopa, Cpok AeNCTBUSA KOTOPOW UCTEK (UNN UCTEKAET B TeYeHne Mecaua):



e KapTy, nepeBbiNyLlEHHYI0 Ha HOBbIA Cpok 6e3 usMeHeHus [MWH-koga, npu 3tom [MUH-koHBepT bBaHkoM He
nsrotaenmeaeTcs, nubo

e KapTty nHom kaTeropumn ¢ HoBbiM [MMH-kogom, npu aTtom baHk BMecTe ¢ KapTton BblgaeT NMNH-koHBePT.

4.2.9. B cnyyae komnpomeTtaumn KapTbl n/unvm nogospenns Ha komnpomeTaumio KapTel 6e3 3assneHns KnvmeHTa ocywecTenaTb
nepesbinyck KapTbl nnu Belinyck HOBOM KapTbl B3aMeH CKOMNPOMETUPOBaHHOW.

5. OTBeTCTBEHHOCTbL CTOPOH

5.1. BaHK He HeceT OTBETCTBEHHOCTU 3a d)OpC-Ma)Koprle CUTyauunn, Haxoasduimecqa BHe ero KOHTpond, un 3a cutyauunin, cBA3aHHbIe
co cboAMY BHELLHUX CUCTEM pacyeToB, 06paboTku 1 nepegayn AaHHbIX, a Takke, ecrnu KapTta He Gbina npuHaTa K onnate TpeTbew
CTOPOHOW.

5.2. BaHk He HeceT OTBETCTBEHHOCTM 3a KOMWUCCUM W [OMOMHUTENbHbIE MMaTexu, B3MMaemble OAPYrUMU  KpeauTHbIMU
opraHv3auusiM1, (UHAHCOBLIMU yuypexaeHusamu, MnaTexHbIMM CUCTEMaMM M MHbIMU YYacTHMKaMK pacyeToB 3a MpoBefeHue
Onepauuii ¢ ucnonb3oBaHnem KapTbl Uv eé pekBU3NTOB.

5.3. baHK He HeceT OTBETCTBEHHOCTMW, €CNN BantoTHbIE orpaHn4yeHna MHOCTpaHHOro rocygapcrea unn yctaHoBneHne nNMMUTOB Ha
nony4yeHne Hanu4HblX cpeacTs MOryT B Kakon-nnbo crteneHn 3aTPOHYTb UHTEepeChI KnueHra.

5.4. BaHk He HeceT oTBeTCTBEHHOCTU 3a Onepauun, coBeplueHHble o KapTe, B T.4. 3a Onepauun ¢ MCNonb30BaHNEM PEKBU3UTOB
KapTel, go ysegomnenuns baHka KnumeHntom o npuoctaHoBnenun Onepaumii no Kapte (6nokuposaHum) unmn o6 ytpate KapThbl, B
cnydae, ecnu baHk ucnonHsieT 06s3aHHOCTN NO MHpopMMpoBaHuo KnneHTta o coBeplueHHor Onepauuu B COOTBETCTBMMU C M.
3.2.4. TpaBun komnnekcHoro obcnyxwuneaHnsa. baHk B cooTBeTCTBUM C TpeboBaHusMU MnaTexHbIXx cuctem 06513aH OCyLLEeCTBAATb
nnartexmu c ucnonb3oBaHnem KapTbl unu eé peksnantoB u Bnpase aebetoate CKC KnneHta Ha CyMMbl, 3KBUBanNeHTHbIE CyMMaMm
Onepauuii, coBepLUEHHbIM A0 MOMeHTa 3asBrneHns KnneHtom o npuoctaHoBneHnn Onepaumn no Kapte (6nokvposaHun) nnu o6
yTpaTe KapThl.

6. Cpok gencrteusa [JoroBopa

6.1. JoroBop BcTynaeT B cuny ¢ aatbl oTkpbiTuss CKC (Bbinycka KapTbl) Ha umst KnneHTa, v npekpallaet Ae/CTBME NpU yCroBUK
OZHOBPEMEHHOIO Hanuuus criegyowmx o6CToATENLCTE:

- ucteverue 45 (Copoka naTu) kaneHgapHbiX QHEN € AaTtbl NpekpalleHns aenctena KapT, BoinyLweHHbIX B paMmkax [oroBopa;
- OTCYTCTBUE OCTaTKa AeHexHbIx cpeacts Ha CKC.
[oroBop npekpaluaeT cBoe AEeNCTBMNE C HACTyMNIeHneM NocrneaHero n3 ykasaHHbiX Bbille 0BCTOATENLCTB.

6.2. B cnyyae Henony4veHunss Knuentom Kaptbl B TeyeHue 90 ([deBsiHocTa) AHen ¢ gaTbl Bbinycka/mepesbinycka KapTtol v npwu
YyCrNoBUM OTCYTCTBUA WHbIX AencTeylowmx KapT, BbinyweHHbIX B pamkax [loroBopa, [JoroBop cuuTaeTcs MpekpaTuBLUMM CBOE
Jencreue.

6.3. [loroBop MoxeT BbITb 4OCPOYHO PacTOPrHyT Mo 3aseneHuio KnueHta B nioboe Bpems. MNpu pactopxeHun [orosopa KnuneHT
0ba3aH BepHyTb Bce KapTbl, BbinyweHHble no 3asenennsam KnveHta, B BaHk OOHOBpPEMEHHO C nojadver 3asiBNeHust o
npekpaLleHn gencTems kapT u/unm pactopxeHun [JoroBopa. Bo3spaT octatka AeHexHbix cpeacts ¢ CKC npoussoautcs nocne
NPOBEAEHNS OKOHYaTEeNbHbIX B3aMMOPacyeToB, HO He paHee YeM 4epes 45 (Copok nATb) kaneHaapHbIX AHEW CO AHA Mofayun B
BaHk 3agBneHnsa o npekpaweHun gencteua Kapt u pactopxenun [JoroBopa n BosBpaTa KapT B BaHk unu ncteveHns cpoka
nevicteusa KapT, BeinyeHHbix kK CKC.

6.4. MNpu npekpalueHun gencteusa Jorosopa KnueHT o6s3aH B A4eCATUAHEBHbIN CPOK C AaThl NpekpalleHns [JoroBopa BEpHYTb B
BaHk Bce KapThbl, BbinyLLeHHbIE NO 3asBneHnsam KnnenTa.

6.5. MNMpekpaweHue (pacTopxeHune) [loroBopa BneyeT npekpaiwieHne obsizatenscts CTOpPoH no JoroBopy v SBNSETCH OCHOBaHVEM
ans 3akpbitusa CKC.

7. 3aKkn4unTenbHbIe NONOXEeHUs

7.1. CTOpOHbI NpeanpMmMyT BCce HEOOXOANMbIE YCUNUS, YTOObI CNopbl 1 pa3HOrnacusi, KOTopble MOryT BO3HUKHYTb Mexay BaHkom n
KnueHTtom npu ucnonHexsun floroBopa, Obiny yperynMpoBaHbl Ha npuHuunax 4obpon Bonv n B3aMMHOro cornacus.

7.2. Tpn OTCYTCTBMM BO3MOXHOCTW YPErynmpoBaHUs CropoB MNyTeM [JOCTMXEHUS B3avMHoro cornacuss CTOpPOH cropsl,
BbITeKatoLwme n3 [loroBopa Unu KacarLMecs ero HapyLLeHns, NpekpaLLleHnsa Unn HeaencTBUTENbHOCTU, NoAsiexaT PacCMOTPEHUIO
B CyAe obLel lopucamkumum, B COOTBETCTBUM C [leCTBYIOWUM 3aKOHOAATENbCTBOM.

Mpn aTom npaBo baHka Ha obpalueHne B cya He ctaBuTca CTOpoOHamMu B 3aBUCMMOCTb OT cobnioaeHust gocyaebHol npoueaypel
yperynvpoBaHus CnopoB, a Takke dakTa NpoBeaeHns neperoBopoB ¢ KnueHTom u pukcaumum nx pesynbTaTos.

7.3. Bo Bcem ocTanbHOM, YTO He onpegeneHo ycrnosmamu Hactosuwero [orosBopa, CTOpOHbI PyKOBOACTBYIOTCH [encTByOLLUM
3aKOHOOaTeNbLCTBOM.



MpunoxeHue 3
K MpaBmnam KomniekcHoro 6aHKoBCKOro obCcnyKmBaHus
dusnyeckux nuy, B barke «BospoxaeHue» (MAO)

NOPAOOK 3AKIHOYEHUA U UCMNOJNIHEHNA AOONrOBOPA O MPEAOCTABJIEHAM KPEOWUTA B
®OPME OBEPOPA®TA K CNIELUIMATIBHOMY KAPTOYHOMY CYETY

1. JononHuTenbHbIe TepMUHbI U onpegerneHnsa
1.1. B uensax Hactoswero lNopsaka Mcnonb3yrTCA cneayvune TepMnuHbl 1 onpeneneHna:

3aknounTtenbHbIM cyeT-TpeGoBaHWE - [OKYMEHT, obsi3aTenbHbli Ans MCNONHeHUst KnueHToMm, Hanpasnsiembln bBaHkom B
cnyyasix, ycTaHoBMNeHHbIX [JoroBopoMm.

MHauBmnayanbHble YCrnoBuUs KpeauToBaHUA - JOKyMEHT, (hopmupyembin BaHkoM, cogepxalumin npeanoxernve (odpepty) baHka o
3aKknioyeHnn/M3amMeHeHMn paHee 3aknodeHHoro [loroBopa O npegocTaBneHuu kpeauta B hopme oBepapadpta K cneumanbHOMY
KapTOYHOMY CHETy C yKa3aHMeM WHOMBWUAYarnbHbIX YCNOBWN kpeauToBaHus Knuenta. NHavBuayanbHble yCNoBUSI KpeaWTOBaHMWSA
0popMNATCS B COOTBETCTBUM C TpeboBaHusimu [leicTBylOLEro 3akoHoAaTenbCTBa U B cnydae cornacoBaHus CTtopoHamu B
nopsigke M CpOKM, yKasaHHble B Hactodwem [lopsake, sIBNSOTCA MOATBEPXKAEHMEM 3akroveHus/mameHeHus [orosopa o
npegocTaBneHun kpeamTta B opme oBepapadTa k cneumanbHOMY KapTOYHOMY CYETY.

Kapta — ©aHkoBckasi kapTa, MCMOnb30BaHWe KOTOpoW no3sonseT [depxaTtento ocywectBnAte Onepauumn 3a c4eT COOCTBEHHbIX
cpeactB KnveHta unu npepocTaBneHHbix B ¢dopme Osepgpadpta, B cootBeTcTBUM C [lpaBunamm, Hactosdwmm [lopsgkom,
WHamBuayanbHbIMKU YCNIOBUSAMU KpeaMToBaHuA, YcnoBusMu baHka 1 v [eicTBYOLMM 3aKOHO4ATENbCTBOM.

Kpeaut B cdopme oBepapadta (OBepapadt) — kpeauT, npepoctaBnsiembin baHkoMm KnveHTy npu HegocTaTouyHOCTU
(otcyTtcTBUM) cobeTBeHHbIX cpeacTB Ha CKC KnmeHTta ansa ocywectsnenns Onepaumi B npeaenax Jlumurta osepapadta n Cpoka
pencteusa Jlumuta oBepgpadra.

Numut oBepapadta — yctaHaBnueBaembii baHkom B pamkax [JoroBopa MakcumarnbHbI pa3vep eanHOBPEMEHHON 3a40MKEHHOCTU
Knuenta no Osepapadty, B npegenax kotopov baHk ocywectsnset onnaty Onepaumn ¢ CKC KnueHTa cBepx vmetowierocs
ocTaTka COOGCTBEHHbIX AeHexXHbIX cpeacTs KnuenTa Ha CKC.

OT4yeTHbLIVN nepuon — nepwopd C AaTbl BO3HWKHOBEHWSI 33[40MKEHHOCTW NO (BKMOYUTENBbHO) MOCNEAHWA KaneHAapHbin AeHb
mecsLa, B KOTOPOM BO3HMKIa 3agormkeHHOCTb KnmneHTta no OsepapadTHOMY KpeauTy.

MnaTtexHbIn nepuoa — nepvod ¢ 1-ro no 25-e yucno (BKNOUYUTENbHO) Mecsua, crepyouwero 3a OTYETHbIM MEPUOLOM
(mecauem Bo3HuKHOBeHMs Oepppadita), ycTaHOBneHHbin Ans noraweHua Knuentom cymmbl OBepapadTHOro kpeauTta u
NPOLIEHTOB.

Cpok pewnctBusa Jlumuta oBepapadpta — nepvon, B TeyeHue koToporo Onepaumm no CKC MoryT ObiTb coBeplleHbl C
mcnonb3oBaHuem OepgpadTHoro kpeamta. Cpok gencteusa Jlumuta oBepapadTa 3aBepluaetcsa vepes 1 (OguH) rog ¢ patbl
ycTaHoBneHus JNlumnta oBepapadTa B NOCNEAHUIA KaneHaapHbIn AeHb mecsua.

1.2. VIHble TepMuHbI U OnpegeneHus, ncnosnb3dyemble B HaCToALLEM [Nopsake, nmewT TO Xe 3HayveHue, 4YTo M B [MpaBunax
KOMMNJIEKCHOro chnymmaaqu.

2. MpegmeT [oroBopa n o6LmMe NONoXeHus

2.1. Hactosiwmn MNopsgok ycTaHaBnvMBaeT NOPALOK 3aKioYeHns n ucnonHeHus [loroBopa o npegocTaBneHun kpeguta B dopme
oBepapadTa k cneumanbHoMy 6aHKoBCKkOMY cyeTy (ganee - [lorosop). [loroBop COCTOUT M3 OBLLMX U MHAMBUAYANbHbLIX YCNOBUNA,
npu atom obLme ycrnosus [JoroBopa ABMATCA TMNOBBIMU AN Bcex KnueHToB 1 nanoxeHsl B MNpasunax, HacTtoswem lMopsagke u
Ycnosusax baHka 1, nigmeBuayanbHble ycnosus [JoroBopa gopmunpytoTca baHkom B T.4. Ha OCHOBaHWM UHGOPMaLWK, yKasaHHOW
KnueHTtom B 3asiBneHun, u cornacosbiBatoTcs CTopoHamu B MIHAVBUAYarbHBIX YCIOBUAX KPEAUTOBAHUS.

2.2. ObsazaTenbHbIM ycrioBuMeM Ans 3akntoveHus Jorosopa siensietcs Hanuuve B banke pencteytowero CKC Ha nmsa KnueHTa n
BbINyLeHHoW K Hemy [lebeToBor KapTbl B pamkax [loroBopa o Bbiaaye 6aHKOBCKONM KapThbl M BEAEHUM cneLKapTcyeTa.

2.3. Ana 3akntoveHus Joroesopa KnneHT nnyHo npegoctaenseT B baHk nucbMmeHHoe 3asBneHne, 3anonHeHHoe no copme baHka, ¢
yKasaHveM >xernaemoro pasmepa Jlumuta oBepgpadTa, a Takke AOKYMEHTbl, Heobxoaumble Onis 3aknioveHusa [oroBopa B
COOTBETCTBMM C  TpeboBaHUSIMW, YCTAHOBMEHHbIMM  [ledCTBylOWMM  3akoHogaTensctBom U BaHkom. TpeGoBaHus,
ycTaHaBnueaemble baHkom Ans 3akntodveHus [oroBopa, pasmelyarTcsa Ha odumumanbHom cavTe baHka B ceTun WHTepHeT no
agpecy www.vbank.ru n B Odwmcax BaHka. Mo TpeboBaHuio KnueHTa baHk npegocTaBnsieT MOATBEPXKOEHWE O MPUHATUAM K
paccMoTpeHuto 3aaBrneHns C ykasaHueM Aatbl U Noanucy coTpyaHuka barka.

3anonHeHHoe u nognvcaHHoe KnueHtom 3asiBneHve B criyvyae 3aknodeHus [oroBopa mexay KnmneHTom n BaHkom siBnsieTcs
HeoTbemnemoln 4acTeto [loroBopa u noarteepxaaeT nornHoe u 6e3oroBopoyHoe cornacve Knuventa ¢ obwumu ycnosusimn
[orosopa, nanoxeHHsiMn B MNMpaBunax, HacToswwem lMopsake, n Ycnosusamu baHka 1 B oTHowweHuu [JoroBopa, npyn aTom baHk no
TpeboBaHuto KnneHTta npegocTtaBnseT eMy ak3eMnnisip 3asiBneHus ¢ oTmeTkamu baHka.

Pewenne no 3aasneHuto KnveHTa o 3akntoveHnm [loroBopa n Bo3MOXHOM pa3mepe Jlumuta oBepapadTa, npuHmmaeTtca baHkom
no cBOeMy yCMOTPeHuI0. BaHk MoxeT oTka3aTb B 3akntoveHun JoroBopa 6e3 06 bACHEHWS NPUYKH.

B cnyyae npuHaTUS BaHkom nonoxuTenbHoro pelueHust no 3asieneHuio KnueHTa, BaHk popmupyeT MHaMBMUAyanbHble yCrnoBus
KpeOuTOBaHusi, B KOTOpbIX B T.4. yka3biBaeT pa3mep ofobpeHHOro nepBoHayarnbHoro JlumuTta oBepapadTa M Mopsidok ero
uameHeHusi, MpoueHTbl 3a nonb3oBaHWe OBepapadToMm, a Takke [LOMOMHUTEMNbHbIE YCNOBUA KpeauToBaHus KnuveHTa (npwu
HeobxoauMocTn). B cnyyae npuHsaTMS BaHkom oTpuuaTtenbHoro pelueHust no 3asieneHuio Knuedta VHAMBUAayarnbHble ycrnosus
KpeauToBaHusi KneHTy He NpefoCcTaBnsitoTCs.
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[ns BblpaxkeHus cornacus (akuenTa) ¢ npeanaraemsiMym baHkom ycrnosusamu [Jorosopa, BKMoYas YCroBUsl KpeauToBaHus, KnneHT
06s13aH cOBCTBEHHOPYYHO noanucaTb MHaMBUAyasbHble YCIOBUS KPEAUTOBaHMS B ABYX ak3eMnnspax (ans KnveHta v Baxka) B
npucyTCcTBUM COTpyAHUKa BaHka B TeueHue 5 (MsTK) pabounx gHen ¢ AaTbl nonyyeHus NHanBmayanbHbIX YCIOBUIA KPEAUTOBAHUSI.
[loroBop cuMTaeTcs 3aKnioYeHHbIM B AaTy noanucaHuns CTopoHamu MHAMBUAYanbHbLIX YCOBUIA KpeauToBaHus.

Mpun HenonyyeHun BaHkom nopnucaHHbiX KnueHtom MHAamBMAayanbHbIX YCNOBUI KpeantoBaHua no uctedeHun 5 (Msatmn) paboumx
AHel ¢ AaTbl nx npegocTtasneHus KnueHty, [loroBop He cYMTaeTCs 3aKMIOYEHHbIM.

2.4. OokymeHTamu, cocTasnsowmmMm [JoroBop 0 npegocTtaBneHun kpeanta B popme oBepapadTa ¢ ncrnonb3oBaHMeM HaHKOBCKON
KapThbl, siBngaoTca MNMpasuna, HacToswwmi Mopagok, Ycenoeua Baxka 1, 3asasneHue, cornacoBaHHble CTopoHamun NHanBuayanbHble
YCINOBWSI KpEOUTOBAHWS.

2.5. ViameHeHns wn [OMONHEHMs B YCNOBWSA paHee 3akniodeHHoro [lorosopa MoryT ObiTb BHeCeHbl nobbiM cnocobom,
cooTBeTCTBYOWMM [lencTByOWEMy 3akoHO4aTenbCcTBy, B T.M. Mo cornaweHuio CTopoH nyTem nogayn KnveHtom
cooTBeTCTBYOWNX 3aasneHun/PacnopsxkeHnn unn Hanpasnenus baHkom KnuneHTy npepnoxeHnss o6 M3MeHeHun YCrioBuia
[Horosopa u cornacosaHusi CTopoHaMmn HOBbIX NIHAMBMAYanbHbIX YCIIOBUI KPeANTOBaHMS.

2.6. baHk ycrtaHaBnuBaeT JlumuT oBepapadTa B COOTBETCTBMM C YCMOBUSIMU, cOrnacoBaHHbIMU KnveHTtom B MHAMBMAYanbHbIX
YCNOBUSIX KpeaUTOBaHWs, npu atom JIumut oBepapadta CTaHOBUTCA OOCTYMHbIM AN UCMOMNb30BaHWUA He No3dHee creaylowero
pabouero gHsa ¢ AaThl cornacoBaHns CTopoHamu VMIHOMBUAYanbHbIX YCIOBUIA KPEAUTOBaHMS.

JlnmunT oBepgpadTa yCTaHaBJ’IVIBaeTCH/VI3MeHF|eTCF| B pa3mepe cornacHo Ycrnosusam baHka 1, ecnu |/|H,D,VIBVI,CI,yaJ'IbeIMVI ycnosuamMun
KpeanToBaHMA He YCTaHOBJIEHO UHOeE.

2.7. MepBoHaYanbLHO YCTaHOBMEHHbIN JIUMUT oBepApadTa MOXET ObiTb U3MEHeH No cornatieHnio CTOpPoH.

CornaweHne o6 n3ameHeHun JlumuTta oBepgpadpTa 3akmoyaeTcs B cooTBeTCTBMM C N. 2.3 Hactoswero lopsaka, a Takke C
ncnonb3oBaHnem MOBO B Yactu yBenuyenus Jlumnta oBepgpadta B Creayrowem nopsake:

2.7.1. Ecnn yBenu4yeHwne JlnmnTa oBepgpadTa ocyLecTBnseTcs no ninumnaTtmee Knvexra:

e KnueHt HanpaBnaeT EaHKy PacnopﬂmeHme o6 yBenu4eHumn INnmuta OBepupacha nocpencTtBoM UCMNONb3oBaHNUA CepBUCOB
MOBO:

e Ha ocHoBaHun PacnopsikeHus KnveHtTa BaHk npu NpuHATUM MNONOXWMTENbHOrO pelleHus gopmupyeT WHAMBMAYyanbHble
YCIOBUS KPEAUTOBAHMSA C Yyka3aHMeM HOBOro pasmepa JlumuTa oBepapadta, NoAnMcaHHble YNOMHOMOYEHHbIM NMuom baHka ¢
MCNomnb3oBaHNEM (aKCUMUMBHOrO BOCNPOM3BEOEHMS MoAnNUCU M nevaTbido BaHka, BbLINOMHEHHbIX C MOMOLUBK CPeacTB
MEXaHUYECKOrO WM UHOTO KOMMPOBaHWSA B COOTBETCTBMM C N. 2.12 lMpaBun, n pa3melwlaeT ux B VIHTepHeT BaHke Ha NuYHON
cTpaHuue KnmeHTa.

e O npuHsATOM peleHun baHk nHdopmmpyeT Knnenta nytem HanpaeneHus Knvwenty SMS-coobwenns Ha Homep mobunbHoro
TenedoHa C wuHdopmaumen o6 yBenumdeHun / OTKa3e OT yBenudeHus JlumuTta oBepapadpta, a B Crydae npuHATUSA
MONOXUTENBbHOTO peLleHns, 0 pasmeLleHnn B MIHTepHeT H6aHke MHOMBMAYanbHbIX YCIIOBUIA KpeaAMTOBaHWSA C HOBbIM pa3MepoMm
JlnmuTa osepapadpra.

e KnveHT BblpaxaeT cBoe cornacve (akuenT) ¢ npeanoxeHHsiM baHkom pasmepom Jlumuta osepgpadpta, ecnu cosepluaet
pacxogHyto Onepauuto 3a c4eT HoBoro pasmepa Jlumuta oBepapadTa C ucnonb3oBaHneMm KapTbl/e€ pekBuM3MTOB B TeyeHue
cpoka gencteusa Kaptol, BeinyweHHon k CKC ¢ yctaHoBneHHbIM Jlumntom oBepgpadta. MNpu atom AyteHtudukauns Knnenta
OCyLLeCTBNSETCA Ha OCHOBaHUW BBedeHus npasunbHoro MNMH-koga KapTel unv BBedeHve npaBumbHbIX pekBusntoB Kaptobl /
CKC npu coBepLueHun KnneHtom pacxogHorn Onepaumm 3a cHeT HOBOro pa3mepa Jlummrta osepgpadrTa.

e C patbl cnucaHua ¢ CKC geHexHbIX cpedcTB no pacxofaHon Onepauuu, COBEpLUEHHOW 3a cYeT HoBoro pasmepa Jlumuta
oBepgpadTa, cornatueHue o6 nsmeHenun fllumnTta oBepapadyta CHATAETCH 3aKIIOYEHHBIM.

e B cnyyae Hecornacus KnveHTta ¢ HoBbiM pa3mepom Jliumuta oBepapadTa KnneHt gomkeH npegoctaBntb B baHk nucbmeHHoe
3asBneHue o6 oTkase uameHeHus Jiumura osepgpadrTa.

2.7.2. Ecnu yBenuyexune fiumnTa oBepapadTa ocyLecTenseTcs no nHnuumaTtmee baHka:

o [pepnoxenue (ocepta) baHka 06 yBenuueHun Jinmnta osepapadta B Buae HoBbiXx MHANBMAYANbHbBIX YCIIOBUIA KPEAUTOBaHUS,
cofepXallmx U3MeHeHHbIN pasmep JlumuTa oBepapadTa, NOANMCAHHBLIX YNOMHOMOYEHHbIM NMMUoM BaHka ¢ ucnonb3oBaHMeM
hakCUMUNIBHOTO BOCMPOU3BEAEHMS NOAMNMUCY U NeYaTbio BaHka, BbINONTHEHHbLIX C MOMOLLBI CPEACTB MEXaHUYECKOrO UM UHOTO
KOMUpPOBaHWsl B COOTBETCTBUM C M. 2.12 MNpaBun, 1 pasMellaeT ux B MIHTepHeT 6aHKke Ha NU4YHom cTpaHuue KnueHTa.

e [ononHutensHo baHk yBegomnseT Knnenta nytem Hanpaenenns Knventy SMS-coobuieHns Ha Homep mobuneHoro tenedoHa
0 HanpasreHun emy B VIHTepHeT 6aHk npeanoxeHusi 06 ysenunyeHun JiumnTa osepapadta.

o KnueHT BblpaxaeT cBoe cornacue (akuenT) C npeanoXeHHbiM baHkom pasmepom JlumuTta oBepapadyta, ecnu coBepLiaeT
pacxogHyto Onepaumio 3a c4eT HOBOro pasmepa Jlumuta oBepapadTa ¢ ucnonb3oBaHvem KapTbl/eé pekBM3NTOB B TEYEHUE
cpoka gencteus Kapthbl, BbinyweHHon k CKC ¢ yctaHoBneHHbIM Jlumutom osepapadta. Mpu atom AyteHTudumkauusa Knventa
OCYLLIECTBNSAETCS Ha OCHOBaHMM BBeAeHus npasunbHoro NMWH-koga KapTthl nv BBeaeHue npaBuiibHbIX pekBu3nTtoB Kaptbl /
CKC npwu coepLueHumn KnneHtom pacxogHon Onepaumm 3a c4eT HOBOro pasmepa Jinmuta osepapadra.

e C patbl cnucaHust ¢ CKC pgeHexHbIx cpeacTB No pacxogHon Onepaumu, COBEPLUEHHOM 3a CYET HOBOro pasmepa Jlumuta
oBepapadTa, cornawleHne o6 uameHeHun Jiumuta osepapadTa cHMTAETCS 3aKIOYEHHBIM.

B cny4yae Hecornacua KnneHta ¢ HoBbIM pasmepom Jlnmuta OBepp,pacha KnneHT gomxeH npenocTtaBnTb B BbaHk nucbMeHHoe
3asBneHne o6 oTkase naMmeHeHus JiumuTa osepgpadTa.



2.7.3. B cnyyae usmeHeHus pasmepa Jlumuta oBepgpadTa B nopsigke, U3noxeHHom B nn.nn. 2.7.1 n 2.7.2 HacTtoswwero Nopsiaka,
nucbMeHHas copma cornaileHus 06 nameHeHun Jiumnta osepapadta cumtaeTcs cobniogeHHON B COOTBETCTBMM €O CT.CT. 160,
434, 438 NpaxxpaHckoro kopekca PO.

2.7.4. baHk B cryyae OTCyTCTBMS cornacus (akuenta) co cTopoHbl KnueHTta B TeyeHne 180 (Cta BocbMMAecHATH) KaneHOapHbIX
OHen co AHA HanpasneHus KnveHTy odepTbl 06 yBenuyeHuu Jlumuta oBepgpaddta BrpasBe aHHynNupoBaTb npeanoxeHue ob
n3MeHeHun pasmepa JlummTa osepgpadrTa.

2.7.5. YmeHblueHune Jlumuta oBepapadTa no nHnumatuse KnmeHta Ha oCHOBaHMM COOTBETCTBYIOLLEro 3asBneHns 6e3 nameHeHns
MHBbIX YCNOBWUA KPeAUTOBaHWs MOXeT ocylecTBnaTbess baHkom 6e3 odopmneHns HoBbIX WHAMBMAYanbHbLIX YCNOBUA
KpeauToBaHus.

2.7.6. NHdbopmauus o pasmepe gencteytowero Jiumurta osepapadpTa gosoautca baHkom go KnveHta B Bbinucke no CKC/Kapre,
nony4nTb KoTopyto MoxxHO B Odhmce baHka, a Takke npu ucnonb3oBaHum cepsmcos MOBO.

2.8. Hactosiwmm KnveHT noctasneH B N3BECTHOCTb M NOHMMAET, YTO B Cryyae npegocTtaenenus emy bankom Jlumuta osepgpadta
B pa3mepe 100 000 (Cto Tbicsay) pybnein n 6onee, Ans Hero cyLecTByeT PUCK HEUCMNOMHEHUs UM obsizaTenscTB no [loroBopy B
YacTtu BosBpaTta Kpeguta B dopme oBepapadTa v NPUMEHEHUS K HeMY LUTPaHbIX CaHKLUA, eCnn B TeYeHne OJHOro roga obLui
pasmep nnatexew no Bcem nmerowmmcsa y KnveHta Ha gaty ysenvdenus Jlumuta osepapadpta obsazatensctBam no KpeauTHbIM
JoroBopam, AOroBopaM 3aimMa, BKMoyas nnatexu no npegoctasnsemomy KpeamTy B dopme osepapadta, byaeT npesbiwaTtb
NATLAECAT NPOLEHTOB rof0BOro Aoxoaa KnueHTa.

2.9. B cnyyae npuHATUS NONOXWUTENBHOro pelueHns no 3aseneHunto Knuenta bank npepoctaBnsieT KnueHty Kpeawt B chopme
oBepapadTa Ha yCnoBusix U B nopsake, NpeaycMoTpeHHbIX HacToswmMm MNopsgkom, WHaveBnayanbHbIMK YCROBUSMU KpeaAUTOBaHWA
n Ycnosuammn baHka 1 nytem npegoctaBneHus BO3MOXHOCTM ocyliectenenns Onepauui no CKC KnueHTta cBepx nmeroLlerocs
ocTatka COBCTBeHHbIX AeHexHbix cpeacTB Knuenta Ha CKC B npegenax Jlumuta oepgpadta u Cpoka genctsus Jlumuta
oBepapadTa. baHk cumtaetca npegoctaBuBKuM KnmeHTy OBepapadT Ha COOTBETCTBYIOLLYIO CyMMY C MOMEHTa MpoBeAeHUst
Knuentom pacxopHon Onepaumu, npom3BedeHHON 3a cyeT ycTtaHoBrneHHoro bavkom Nlumnta OsepapadTta. baHk npegoctasnseT
Knuenty OBepapadt B Bantote CKC.

2.10. 3agomkeHHocTb no OeepapadTy, Bo3HMKWas B OTYETHbI Nepuoj, a Takke HayucrieHHble NPOoLEeHTbl 3a Mofb3oBaHue
OsepapadTom B OTYETHOM Nepuoae A0MmkHbI BbiTh NoratleHbl KnueHToM B TedeHue MNnaTtexHoro nepuoaa.

3apomkeHHocTb No OBepapadTy, Bo3HMKLWANA B nocreaHun OT4YeTHbIN nepuop, B npefenax Cpoka gencreust llummrta oBepgpadTa,
M HAYMCMEHHbIE MPOLEHTbI OOMKHbI ObITh NorawleHsbl KnueHTom oo okoH4YaHusa OT4eTHOro nepvoaa, CoBnaaatoLLero C OKOHYaHNeM
Cpoka gevctaus Jiumuta oBepapadTa.

B cnyyae ecnv nocnegHuin AeHb cpoka MoralleHust 3alofmKeHHOCTU BbiNajaeT Ha [eHb, B KOTopblii BaHk He ocyllectBnsieT
pacyeTHO-KaccoBble onepaLm, TO OH NePEHOCUTCS Ha CriedyoLLMiA AeHb, B KOTOPbIN BaHk OCYLLeCTBMSET ykadaHHbIe onepauum.

2.11. Tpwn 3aknioyeHun/mameHeHun [orosopa baHk uwHMopmupyeT KnveHta o pasmepe [lonmHow cToumocTu KpeguTta B
MHovBmayanbHbIX YCNoOBUSAX kpeauToBaHus. Pacyet [lMonmHom ctoumocTu kpeamTta npousBoguTcss BaHkoM B COOTBETCTBMU C
TpeboBaHusimu [eiicTByOLLErO 3aKoHOAAaTENLCTBA, UCXOAA U3 MakCMarnbHO BO3MOXHOM CyMMbl kpeauTa (JlumuTta oBepgpadTta) u
Cpoka gevicteus JlummTa oBepapadra.

B pacuet lNMonHOM cTOMMOCTU kpeauTa BKIHOYAKTCA nnaTtexu KnveHTta, cBsi3aHHblE C 3aKIYeHMEM W ucrnonHeHuem [lorosopa,
pa3Mepbl U CPOKM yNnaTbl KOTOPbIX M3BECTHLI HA MOMEHT 3akmntoveHus [loroBopa, K KOTOPbIM OTHOCSITCH !

e exeMmecsiyHble nnaTexu no norawexHunio OsepapadTa n NPOLEHTOB 3a nonb3oBaHe OsepapadTom no HacTosiwemy [lorosopy,
yCTaHOBMeHHble VIHAMBMAYanbHbIMU YCIIOBUSIMUA KPEAUTOBaHWS;

e KOMuCCKMS 3a Bbinyck KapTbl (ecnu npegycmoTpeHa Ycnosusmu baxka 1);
e MnaTexu no NM4yHoMy cTpaxoBaHuio KnmeHTa (B criydae Hanmmums cooTBeTCTBYoLLero obssatensctea KnvenTa).
B pacyet NonHom CTOMMOCTU KpeanTa He BKMYarTCS:

e nnartexu KnueHTta, 06593aHHOCTb ocyLecTBneHna KOTopblX cnegyeT He U3 yCJ'IOBI/IIZ [orosopa, a n3 Tpe6OBaHVIIZ ,D,eVICTByIOU.LeFO
3aKoHoOaTeNbCTBa,

e NnaTeXu, CBA3AHHbIE C HENCMONIHEHNEM UIKN HEHaANeXalmMM NUCNonNHeHnem KnneHtom yCJ'IOBVIVI [orosopa;

o nnatexu KnueHrta, npegycMoOTpeHHbIe ﬂOFOBOpOM, BeNMYnHa n/unu CPOK ynnaTbl KOTOPbIX 3aBUCAT OT peLueHund KnveHTta n/unu
BapuaHTa ero nosegeHunsa, B ToM 4Yncne:

e komuccum 3a Onepauun, coBepLueHHble nocpeactesom MABO;

e KOMMCCUM 3a OCYLLECTBIIEHWE onepaLmn B Bantote, oTnnyHon ot BantoTel CKC;

e KOMMCCUM 3a MPUOCTAHOBIEHME onepauuin no KapTe;

e KOMMWCCWUM 3a 3a4UCTeHne APpYrMMU KpeaMTHbIMU OpraHm3aumnsaMm geHexHbix cpeacts Ha CKC;
® KOMMWCCWUM 3a MOAKNIOYEHNE U Nonb3oBaHue Ycnyron « SMS-nHpopmmpoBaHuey;

e KOMMCCUS 3a MONyYEHME HaNMYHbIX EHEXHbIX CPeacTB C UCMonb3oBaHnemM KapTbl;

e UHble pacxoabl KnveHTta, cBA3aHHble ¢ ucnons3oBaHnem KapTbl.

BenuumHa nnatexewn, BKNIOYEHHbIX U He BkMoYeHHbIX B pacyeT lNMCK, onpeagensetca Ycnosusmun banka 1 n MHamemayanbHbIMU
YCIOBUAMMN KPeAMTOBAHUS.

2.12. KnueHT ynnauveaeT baHKky npoueHTbl 3a nonb3osaHne OsepapadTom B COOTBETCTBUM C NHAMBUAYaNbHLIMU YCIIOBUAMM
KpeauToBaHus 1 Ycnosusmn baHka 1.



HauuncneHve npoueHToB 3a nonb3oBaHue OsepapadTom Ha cymmy OBepapadpta ocyliecTensieTcss baHkom exeaHeBHO, HauYMHasi
CO [OHs1, credyowero 3a gHem npegoctaenenus OBepapadpta, no AeHb norawenus OeepgpadTa BKIHOYMTENBHO, @ B Cry4vae
NMOJIHOro JOCPOYHOro uctpeboBanua baHkoM 3agomkeHHocT no [loroBopy B cooTBeTCTBUM C nn. 3.2.3 HacToswero Mopsaka, - no
OeHb dhakTuyeckoro noraweHust 3agomKkeHHocTn, Nnbo no gaty noraweHus 3aJ0MMKEeHHOCTU, yKasaHHylo B 3akmniovvMTenbHOM
cyeTe-TpeboBaHum.

2.13. TNpoueHTbl, HauucrneHHble KnveHTy 3a nonb3oBaHue OBepapadToM, a Takke HaYUCIEHHblIE HEYCTOMKM 3a [MpocpoYeHHyo
3a0MKEHHOCTb (NPY HanM4MKn) yMeHbLUaloT pasmep [ocTynHbIX AeHexHbIX cpeacTs KnueHta B npeaenax Nlumuta osepapadTa.

2.14. NicnonHeHune obsasaTenbCTB No HacTosLweMy [loroBopy, NPON3BOAMTCA MyTEM NOCTYNNeHns AeHexHbix cpeacts Ha CKC, npu
aTom KnueHTt, 3akniovas [loroBop O npedocTaBneHun Kpeguta B dopme oseppadTa Kk cneumanbHOMy 6aHKOBCKOMY cHeTy,
npegoctaenset baHky npaBo W gaeT cornacve (3apaHee faet akuent) 6e3 gononHWTenbHOro pacnopsikeHusa KnueHTta npu
noctynneHun feHexHolx cpeacts Ha CKC, k koTopomy yctaHoeneH Jlumut oBepapadpta, nponssoautb ¢ atoro CKC cnucaHue
AEHeXHbIX CPeACcTB B pasmepe umetowenica 3agormkeHHocTn Knventa neped BbaHkom no Hactosiwemy [lorosopy, mpy 9TOM
YacTuyHoe ucrnornHeHve TpebosaHun baHka Ha cnucaHue aeHexHblx cpeacts ¢ CKC gonyckaeTcs.

B cnyvae, ecnn cymma noctynuBwunx Ha CKC KnueHTa geHexHbIX CpeAcTB HedoCcTaToyHa Ang norawleHus 3aformKeHHOCTU B
nonHom obbeme, B MePBYID O4YepeAb MNOAMEXMT MOoralleHuto MPOCPOYEHHas 3a[0MKEHHOCTb MO MPOLEeHTaM, MPOCPOYeHHas
3a0MKeHHOCTb Nno noraweHnio OsepgpadTa, 3aTeM HayMCNEHHble HEYCTOWKM, [fanee — MpoueHTbl 3a Monb3oBaHue
OepapadTom, HauucneHHble B OT4eTHOM nepuoge, U 3agorkeHHocTb no OsepapadTy OTyeTHOro nepuofa, a TaKke WHble
nnaTexwu, npeaycMoTpeHHble [loroBopoM 1 [lecTBYIOWMNM 3aKOHOAATENbCTBOM.

B cnyuae, ecnn cymma noctynuewinx Ha CKC KnuneHTa geHexHbIx cpedcTB HegocTaToyHa Ans norawleHus B MonHoOM obbeme
3agomKeHHOCTH, B3biCkaHHOW B cydebHoOM nopsdke, cnucaHve Mo  WUCMOMHWTENbHOMY [OOKYMEHTY OCyLIecTBseTcs B
nepBooyvepefHOM Mopsdke B Credylolleri odepeqHOCTM — B MepBYyl0 ovepefdb MNOANeXaT noraweHuio uagepxkn baHka no
MOSTy4EHMNI0 UCMONTHEHUS, BO BTOPYIO ovepedb MOANEeXMWT noraweHuio obasatensctBo Knventa no OBepapadTy, 3aTeM MpOLEHThI
3a nonb3oBaHve OBepapadToM, Aarnee — HeYCTONKKN, NPU3HaHHbIE CYAOM.

2.15. B cnyyae ecnu Knuent gonyctun pacxogbl no CKC, npesblwatowne yctaHoBneHHbIn ansa Knvexta JNlumnt osepapadTa,
n/vnn He noracun OeepapadT B yCTaHOBMEHHbIV HacTosAwmm [lopsakom cpok, BbaHk Bnpase npuoctaHoButb Onepauun no
CKC/Kapte, BbinyweHHon k CKC c yctaHoBneHHbIM Jlumntom oBepapadTa, KnveHTa OO BbISICHEHMSA CMOPHBIX BOMpocoB nubo
OTKa3aTb B AanbHewnwem B npegocTtasneHnn OsepapadTa.

2.16. lNMpwu HapyLueHun cpokos noraweHns OBepapadTa 1 NPoLIEHTOB 3a Nonb3oBaHve OBepapadTom, a Takke HapyLeHUn Apyrmx
ycnosuin Hactosiwero Nopsaka KnveHT ynnaymMBaeT HeyCTOMKY B COOTBETCTBUM C M. 12 MIHAMBUAYanbHbIX YCIOBUI KPeaAUTOBAHMUS
1 Ycnosusmun baHka 1.

2.17. Oaton npu3HaHmna goxopa (pacxopa) baHka B Buae HeycToMky no Hactosdwemy [loroBopy sdBnseTcd gata dhaktuyeckoro
nonyyveHuns (ynnatbl) ykadaHHbIX CaHKUMI. B crnyyae HeynnaTbl HEYCTOWKM OHa CUYMTAeTCs HEeMpU3HaHHOW, a pasHormacus u/wmm
CnopHble BOMPOChI paccMaTpuBaloTcsi B Nopsake, YCTaHOBIEHHOM [1e/CTBYIOLLMM 3aKOHOAATENBbCTBOM.

3. NpaBa n o6sa3zaHHocTn BaHka

3.1 baHk 06sA3yeTcA:

3.1.1. OkasbiBaTb KnuneHnty Ycnyry « SMS-uHpopMmMpoBaHMeE» Ha OCHOBaHUM COOTBETCTBYIOLLErO 3asiBNeHusl.
3.1.2. IHhbopmumposaTb KnveHTa:

e 0O pasmepax U Cpokax MoralleHUs exXemecCsyHbIX MraTexen (Bknoyas Cymmy HecaHKuMOHMpOBaHHOrO oBepgpadTa B
criyyae ero BO3HWKHOBEHUS), AaTax M pa3Mepax Mpov3BeAeHHbIX 3a NPeALLECTBYIOLWMNA MeCcsL, nnaTexen, o pasmepe
ycTtaHoBneHHoro Jlumnta oBepgpadta M 0 [OCTynHbIX AEHEXHbIX CpeacTBax C Y4eTOM Heucnorb3oBaHHoro Jlumura
oBepapadTa;

e 0 Hanuuun [pocpoyeHHon 3agormkeHHocTu no [doroBopy He no3gHee 7 (Cemn) gHenm c AaTbl BO3HWMKHOBEHWS
MpocpoYEeHHOM 3a00IMKEHHOCTU HXKENepeYncrieHHbIMM cnocobamm:

- B cnyyae nogknovenns KnveHtom Yenyrm « SMS-uHdopMmpoBaHue»:

e nocpeactsoMm SMS-yBegomneHunit Ha Homep MoBubHOrO Tened)oHa, BKIHYas eXeMeCcsiYHy0 pacchifiky ¢ MHopmaumen
0 pa3Mepe U CpOKe MOoralleHNs eXeMECAYHOro nnartexa B lNnaTexHoM nepuoae, ¢ y4eToM CyMMbl HecaHKLMOHMPOBaHHOIo
oBepapadTa B Cry4yae ero BO3H/KHOBEHUs B TeyeHne OTYETHOro Nepuoaa;

- B cny4ae oTkasa KnueHTa oT nogkntoveHus Ycnyrm « SMS-nHhopM1MpoBaHue»:
e nytem npepoctaeneHus Boinucku no CKC KnueHta B VIHTEpHET GaHke;
e npepocTaBneHune Bbinucku no CKC Knventa B Ocpmce BaHka no TpeboeaHmto KnneHTa.

3.1.3. TMpwu noraweHun Knuentom Oepppadpta 3auncnatb AeHexHble cpeactBa Ha CKC He nmosgHee onepauyoHHOro AHS,
cnepytoLLero 3a AHeM NocTynneHus B baHk AeHexXHbIX CpeacTs.

3.2. baHK umeeT npaBo:

3.2.1. OtkasaTtbca oT npegoctasneHns OBepapadTa (NOMHOCTLIO UMM YacTUYHO) B cooTBeTCcTBUM ¢ n.1 ¢T.821 K P® npu Hanuuum
06CTOATENBCTB, OYEBUOHO CBUAETENbLCTBYIOLWUX O TOM, YTO npedocTaBneHHas KnveHTy cymma He GyaeT Bo3BpalleHa B CpOK, K
KOTOPbIM OTHOCSTCS:

- HapyweHue KnueHTom ycrnoBuii [loroBopa, YCroBUIA WHbLIX JOrOBOPOB O KPeAWTOBaHMM, 3aKMuYeHHbIX Mexay KnueHtom wu
BaHkom;

- npegocTaBneHne KnneHtom baHky HegocToBepHOM MHOpMaLnu;



- BbisiBneHne baHkom pucka HeucnonHeHwusi KnueHtom o6si3aTenbcTB no [JoroBopy MO MpUYMHE HanMUyusi NPOCPOYEHHOWN
3a[J0PKEHHOCTM MO KpeautaMm, yXyaweHus (UHAHCOBOro nonoxeHusa KnveHTta, Hanuuma y KnveHTa NOBbIWEHHBIX KPeaUTHbIX
00a3aTenbCTB, PacTOpXXeHUs TPYAOBbIX OTHOLLEHWUI KIMeHTa ¢ paboTodaTenemM wu/unu npu pactopXXeHun 3apnnaTHoro gorosopa
BaHka c opraHusaumen — pabotogartenem, a Takke BbigBrieHne baHkOM MHOW HeraTBHOM MHpOpMaLMK B OTHOLWEHUM KnneHTa.

YMeHbWNTL (B TOM YUCAE CHU3WUTBL A0 Hyns) pasMmep yctaHoBneHHoro JNlumuta osepapadta B crnyyae, ecnv KnMeHTom B TeyeHue
180 (Cta BOCbMMAECATW) KaneHAApHbIX AHEN C MOMeHTa 3aknodeHus [lorosopa He Gbino coseplueHo HM odHow Onepaunmn ¢
ucnonb3oBaHveM Jlumuta osepapadta. O6 nsameHeHun pasmepa Jlumuta osepapadpta baHk ysegomnsaeTt KnveHTta B BbinMcke no
CKC B UHTepHeT 6aHke n/vnm npu nnyHom obpaweHun KnueHta B Oduc baHka.

3.2.2. MNoTpeboBatb oT KnueHTa npefocTaBneHnst obecneyeHns UCNosHeHUs1 ero o6a3aTenscTe no OBepapadTy B COOTBETCTBUM C
NHanenayanbHbIMU YCIOBUSIMU KPEAUTOBAHMS.

3.2.3. ToTtpeboBaTb MOMHOrO [AOCPOYHOro noraweHuss 3agorkeHHocT no [oroBopy nyTem npegbsaBneHus  KnveHty
3aknounTenbHoro cyeta-tpeboBaHus B nopsake, onpegeneHHom B N. 16 NHAMBMAyanbHbIX YCOBUI KpeaWTOBaHWSA, B Crydae
HapyweHnss KnueHtom cpoka noraweHns Osepgpadpta wwnu ynnatel NpPOLEHTOB 3a nonb3oBaHve Oepapadtom
NpoAoMKNTENbHOCTLIO (0bLWen npoaomknTensHOCcTbio) 6onee yem 60 (LecTbaecsT) kaneHAapHbIX OHEW B TeYEeHWe nocregHux
180 (Cta BocbMMAOECHTN) KaneH4apHbIX AHEW, a Takke B MHbIX CriyyasiX, NpegycMOTPeHHbIX [JencTByoWmUM 3aKoHo4aTENbCTBOM.
Mpn 3TOM OKOH4YaTenbHasi cymma, Heobxogumas Kk ynnate KnueHTom Ansg nomHoro norawleHus 3agormkeHHOCTU, MOXET ObiTb
6onblle UTOroBOM CyMMbI, YKa3aHHOW B 3akmn4nTenbHOM cyeTe-TpeboBaHun, B 3aBUCUMOCTU OT CYMMbI NMPOLEHTOB 1 HEYCTOWKN,
HaYMCNEHHbIX Ha AaTy hakTuyeckoro norawleHms 3agomkeHHoCTH no [Jorosopy.

B cnyyae HeucnonHeHunss KnneHtom 3akniountenbHOro cyeta-tpeboBaHus B CPOKW, onpeaereHHble 3akniouuTeribHbIM CHETOM-
TpeboBaHus, BaHk BnpaBe B3bickaTb cCymmy 3agomkeHHocTu no [JoroBopy B cyaebHoM nopsigke.

3.2.4. B ogHOCTOPOHHEM nopsiake pacTtoprHyTe [loroBop ¢ KnneHTom, oTka3aBLUNCh OT UCMOMNTHEHNS COOTBETCTBYHOLLMX YCIOBUMA, U
notpeboBaTtb OT HEro AOCPOYHOro Bo3Bparta Bcewn cymmbl OBepapadTa, ynnaTbl NPOLEHTOB 3a NONb30BaHWE NPeaoCTaBMEHHbIM
OBepopadToM, HEYCTOWKM M OpPYrMx nnatexen B COOTBETCTBMM C HacToswmm [opsigkoM, VHaouBuayanbHbIMU yCROBUSIMU
KpeoutoBaHust n Ycnosuammn baHka 1 B cnydasx, npegycMOTpeHHbIX [eicTByoWnM 3akoHO4AaTENbCTBOM, BKMOYas HapyllueHune
CpokoB noraweHnsa 3agomkeHHocTn no [Joroeopy. [daton pactopxeHusa [JoroBopa B AaHHOM cryvae sBNsieTca gaTta nonyvyeHust
KnueHTom cooTBeTcTBYHOLLErO YyBegoMneHns BaHka o6 oTkase ot [JoroBopa.

3.2.5. CnucbiBatb npu Hanun4yum 3apaHee OaHHOro akuenta Ha OCHOBaHMMU npeabABSI€HHOIO BaHkom pacyeTHOro OOKYMEHTa,
npegycMoTpeHHoro ﬂ,eVICTByPOU.LMM 3aKoHoa4aTeNbCTBOM M HOPMAaTUBHbIMU OOKYMEHTaMu BaHka Poccun, geHexHble cpeactea B
noraweHve o6s3aTenscTB Mo HacToduemy ,D,OFOBOpy ¢ nobbix CyetoB KnueHTta (3a NCKITtOYEHNEM CHETOB GaHKOBCKOMO BK.I'Ia}:l,a),
OTKPbITbIX B BbaHke. B Ccny4ae, eclnu cnnucaHue OeHeXHbIX cpeacTB Ond norawleHunsa 3agomkeHHOCTH No D,OFOBOpy npoun3sBognTcA B
BanTe, OTNNYHOM OT BasnkoThbl OBep,u,pacha, KOHBEpTaumna [OEeHeXHbIX CcpeacTB OCyLleCcTBnAeTCcA Nno Kypcy BaHka,
YCTaHOBJTIEHHOMY Ha aTy CcnnucaHuda cpencTs.

3.2.6. B ogHocTopoHHEM nopsiake npekpatuTb onnaty Onepauui cBepx MMeloLlerocs ocTaTka AeHeXHblx cpeactB Ha CKC
KnveHta B cniyyae yBenuyeHuss B TeYeHWe KaneHgapHoro mecsua bonee yem Ha 3 (Tpu) % COOTHOLWEHMS Kypca Aonnapa
CLUA/EBpo Kk poccuiickomy pybnto, yctaHoBneHHoro baHkom Poccum.

3.2.7. B opgHOCTOpOHHEM nopsiake npekpaTuTb onnaTy Onepaumii cBepx MMeloLLerocs ocTtaTka AeHexHbix cpedcTtB Ha CKC
KnuenTta B cnyyae HapylweHns KnueHtom ycnosun [Jorosopa.

3.2.8. YctynuTb cBOM npasa no [oroBopy B Nosfb3y TPEeTbUX NUL, B 06bEME U Ha YCNOBUSAX, CYLLECTBYHOLLMX HA MOMEHT YCTYMKK, C
nocrneayowmnm nNMcbMeHHbIM yBegoMneHmeMm o6 atom KnueHTa, ecnu mHoe He npenycMoTpeHo VHamBuayanbHbIMU YCNOBUSIMU
KpeauToBaHus unu [eicTByoWwmMM 3akoHoAaTENBCTBOM, Npu 3ToM BaHk BnpaBe nepegaBaTh NepcoHanbHble AaHHble KnveHTa n
nvy, npegoctaBuBLUMX obecnedeHve no [oroBopy, B COOTBETCTBUM C [eNCTBYIOLIMM 3aKOHOAATENbCTBOM O MNEPCOHArbHbIX
[aHHbIX.

3.2.9. YMeHbWNTb B OAHOCTOPOHHEM MOpSAAKe NPOLEHTHI 3a nonb3oBaHve OBepapaddToM, YMEHbLUWTb UM OTMEHWTb MnaTy 3a
oKasaHue ycnyr, npegycMoTpeHHbIX MHanBuayansHbIMU YCNOBUSAMUN KPEAUTOBaHNS, YMEHbLLUNTL pa3Mep HEYCTONKN U OTMEHNUTL
MX MOSHOCTLIO MMM YaCTUYHO, YCTAHOBUTb NEpMof, B TEYEHME KOTOPOrO OHWU He B3MMaloTCs, MO0 NpUHATL peleHne o6 oTkase
B3UMaTb HeyCTOMKy (WwTpad, neHw), a Takke BHECTU M3MeHeHus B obLlime nonoxeHws [JoroBopa Mpu YCroBWM, YTO 3TO He
noenevet 3a coboW BO3HWKHOBEHWE HOBbIX UMW yBeNnMYeHWe pas3Mepa CYLLIEeCTBYILMX AeHEeXHblx obsizatenbctB KnmeHTa no
Horosopy. Npu aTom BaHk yBegomnseT KnveHTa o Takux 3MeHeHuUsix B nopsgke, npeaycmMoTpeHHom n.2.4 MNpaswun.

3.2.10. lMpoBepuTb AOCTOBEPHOCTb CBeAEHWUI, COOBLLEHHbIX KnueHToM B 3asBneHuu, BKMNoYasi CBEAeHUs O ero (poMHaHCOBOM
MOSIOXKEHNN, KOTOPblE MOMMM Bbl MOBMUATL Ha BO3MOXHOCTb WCMONHEHUs 006a3aTenscTB nepen baHkom, a Takke nonydartb
noaoGHY MHAPOPMALIMIO OT TPETbMX JNLL.

4. lNpaBa n o6s3aHHocTM KnueHTa
4.1. KnueHT 0653yeTca:

4.1.1. B TeueHue MNnatexHoro nepuoaa (c 1-oro no 25-oe (BKMOUYNTENBHO) YMCNO Mecsua), criegytowlero 3a OT4eTHbIM NEPUOAOM,
ocywlecTBnsTh noraweHne OeepapadTa u ynnaymeatb baHKky npoueHTbl 3a nonb3oBaHue OBepapadToM, a Takke ynrnadmeaTtb
HEyCTOWKY B Clydae HapyLueHus ycrnoBuii [loroBopa B COOTBETCTBUM C MIHAMBUAYaNbHLIMU YCNOBUSMU KPEOUTOBAHWS, YCrOBUSIMU
BaHka 1, NpaBunamu n HactoswmMm Nopsigkom.

MpoueHTbl ynnauusatoTca KnueHtom B AeHb noraweHuss Osepgpadta. B cnyyae HenoraweHus OsepapadTta B lNMnaTtexHbin
nepvog KnueHT ynnaumsBaeT BaHKy HeyCTOMKM cornacHo MHavBuayanbHbIM YCOBUSAM KpeauToBaHusa u Ycnosuam badka 1,
HauMHasi Cco AHs, criegylowero 3a AHem OkoH4yaHusi [naTtexHoro nepvofa, Mo AeHb MNoralleHWsi COOTBETCTBYIOLLUEN CyMMbl
OepapadTa BKIIIOUYUTENBHO.



4.1.2. He ponyckaTb BO3HWKHOBEHUS HecaHKuMoHMpoBaHHOro oeepapadTa. B cnyvyae BO3HWKHOBEHUSI HecaHKLMOHUMPOBAHHOIO
oBepapadTa Bo3BpaTUTL baHky cymMmy HecaHKUMOHMPOBaAHHOIO oBepApadpTa, B KpaTyanlime Cpoku, HO He nosaHee 25 (dBaguaTb
NSATOr0) YMcna Mecsua, CriefyloLero 3a MecsilemM BO3HWKHOBEHWNsi HecaHKUMOHMpoBaHHOTO oBepapadTa. HecaHKUMOHNPOBaHHbIN
oBepapadT, obpasosaBluminca B TedeHne OTYETHOro nepuopa, noralaeTcs B MepBOOYEpedHOM Mnopsake Mpu MOCTynneHuu
AeHexHbIx cpeacts Ha CKC, a 3aTem norawuaetcs nHas 3agomKeHHOCTb B O4EPEHOCTM, YCTaHOBMNEHHOW B M.N. 2.14 HacTosAwero
Mopsaka.

4.1.3. B cnyyae oTkasa oT nogkntoyeHns kK Ycnyre «SMS-nHdopmmpoBaHue», camocToaTensHo obpawartses B Oduc banka ans
nonyyeHusa uHcpopmaumm o cymme 3aformKeHHOCTM neped BbaHkom M cpokax €€ mnoraweHuss unu/v nonyyatb yKasaHHYHo
MHdopmaLmto nocpeactsom NHTepHeT 6aHka.

4.1.4. CBoeBpeMeHHO ynnauvmeatb baHKy KomMmccuM M MHblE MnaTexu B COOTBETCTBUM C HacToswwmm [lopsgkom, lMpasunamum,
MHansuayanbHbIMKU YCROBUAMK KpeamToBaHus n Ycnosuamn baxka 1.

4.1.5. MNpw nonyvyeHun 3akniouMTeNbHOro cyeTa-TpeboBaHUA MOMHOCTbIO noracutb 3adormkeHHOCTb no [oroBopy He no3gHee
AaTbl, yKaszaHHoOW B 3aKnioYnTENbHOM cyeTe-TpeboBaHNM (BKIMIOYUTENBHO).

4.1.6. O3HakoMuTbCH, cobnogaTe M Hagnexawmm obpas3om UCMONHATL ycnoeusa [oroBopa, B TOM uyucne nonoxexus Npaswun,
HacToswero MNopsiaka, WHauBuayanbHbIX YCNoBUn KpeauToBaHus, Ycnoeuin barka 1 n 3aseneHus.

4.1.7. HesameanuTenbHo (MO KOHTaKTHbIM TenedoHam, no dhakcy u T.n.) nHdopmuposatb baHk 06 u3meHeHun Homepa
MobunbHOrO TenedoHa B LENsiX CBOEBPEMEHHOro nomnyyeHuss SMS-yBenomneHun, npegycMoTpeHHbix nn. 3.1.2 Hactoswero
Mopsigka. MucbMmeHHo noaTBepanTb BaHky naMmeHeHne Homepa mobunbHoro tenedoHa, agpeca NpoXxvBaHusi, TenedgoHa, mecTa
paboTbl U MHbIX CBEAEHWI, yKa3aHHbIX B 3aaBneHun, B TedeHne 3 (Tpex) pabodmx gHeNn ¢ Aatbl COOTBETCTBYOLLErO N3MEHEHNS.
4.1.8. HeszamegnutenbHo no TpeboBaHuio baHka NpeaocTaBuTb OKYMEHTbI, MOATBEPXKAAOLWME TeKyLlee (PUHAHCOBOE NOSOXEHME
KnueHra.

4.2. KnueHT umeeT npaBo:

4.2.1. OcywecTtenaTte Onepauun no Kapte B npegenax yctaHoBrneHHoro Jiumuta osepapadrTa.

4.2.2. Tpn Hecornacum c uaMmeHeHusmu [paBun, HacToswero [lopsgka, YcnoBuin BaHka 1, a Takke B WMHbIX cryyasx B
O[HOCTOPOHHEM MopsaKe pacToprHyTh [loroBop, yBegommuB baHk B MMCbMEHHON hOopMe, MONHOCTLIO MOracuB 3aA0MKEHHOCTb MO
OBepapadTy.

4.2.3. B noboe Bpems oTkasaTbcs OT nonb3oBaHua OBepapadTom, nogaB B baHk coOTBETCTBYylOLlee 3asiBIIEHWE W MoOracus
3apgomnmkeHHoCTb no Jorosopy.

4.2.4. 3anpeTuTb ycTynky baHkom TpeTbum nuuam npas (Tpebosanwuin) no [orosopy.

4.2.5. Vcnonb3oBatb mnOOOM M3 MEPEeYNCrEeHHbIX HmKe CnocobOoB MepeyncrneHns OEeHeXHbIX CPeAcTB Ans MoraleHusi
3apomkeHHocT no [JoroBopy:

e BHECEHVEeM Hamnu4HbIX eHEeXHbIX cpeacTB Ha KapTy yepes baHkoMaTbl ¢ hyHKUMEN Npuema HanuyHbix 1 TepmuHansl baxka (c
ncnons3oBaHvem Kaptol) (6ecnnaTtHo);

e BHeCeHVeM Hanu4Hbix AeHexHbIx cpeacts Ha CKC KapTbl B Odunce baHka, B koTopom oTkpblT CKC KapThl (6ecnnaTHo);

e BHECEHVEeM Hamnu4HbIx AeHeXHbIX cpeacTB Ha POS-tepmuHanax B Odmcax baHka (c ncnons3oaHmem KapThbl);

e Ge3HanunyHbIM nepeBogom co Cueta/KapTbl, oTkpbiTOro B baHke, Ha Kapty nocpeactsom MOBO (6ecnnaTHo);

e 6es3HanuyHbIM NEPeBOAOM C KapTbl ApYroro poccumnckoro barnka Ha KapTy yepes ntobon BaHkomat/TepmuHan baHka;

e GesHanuyHbIM NepeBoaoM 13 gpyroro 6aHka Ha CKC /KapTy;

e MHOM cnocob.

Mpu aTom Bce pacxofbl, CBsA3aHHble C UcrnonHeHnem obsizatensctB KnneHta nepepn BaHkom, BkMoyas pacxofbl Ha onnarty

KOMUCCUIN BaHka unmn nHbIx opraHn3aumi, Yepes Kotopble KnneHT ocyLlecTBnseT nnatexu ansa norawennst 3ag4omkKeHHOCTH, HeceT

KnueHT 1 onnaymBaeTt cBepx cyMMbl 3agomkeHHoCTM no Jorosopy.

4.2.6. ObpaTtuTtbes B BaHk ¢ 3asiBneHmem o6 yBenuueHum/ymeHbLleHun Jiumuta osepapadrTa.

5. Cpok pencrtBusa [loroBopa

5.1. JoroBop BCcTynaeT B AelcTBue c Aatbl noanucaHus CtopoHamu MHOMBUAOyanbHbIX YCNOBWUIA KpeauTOBaHWS WM npekpallaet
OencTBue nocne ucnosniHeHms CTopoHamMu NpUHATLIX Ha cebs 06a3aTenbCTB.

6. 3aknunTenbHble NONOXeHUsA

6.1. CTOPOHbI NpeanpuMyT BCce HEOBXOAMMbIE YCUnUs, YToBbl CNOpbI U pasHOrnacusi, KOTopble MOryT BO3HUKHYTb Mexay BbaHkom u
KnveHToM npwu BeinonHeHun Jorosopa, 6binu yperynupoBaHbl Ha npuHUmMnax 4o6poi Bonu 1 B3aMMHOMO Cornacus.

6.2. lMpu OTCYTCTBMU BO3MOXHOCTU YpPErynMpoBaHUsA CMOPOB MNyTemM [AOCTWXKEHUS B3aumHoro cornacuss CTOpOH cropsl,
BbITEKatoLLMe 13 [JoroBopa Mnun KacatoLmecs ero HapyLueHus, NpekpaLleHns Unum HeaencTBUTENBHOCTU, NoanexaT pacCMOTPEHMIO
B cyde obuen pucOMKUMW B COOTBETCTBUM C [leMCTBYIOLIMM 3aKOHOOATENbCTBOM, €CNU  MHOe He YCTaHOBMNEeHOo
WHavemayanbHbIMU YCNOBUSIMU KpeaUTOBaHWUS.

Mpn aTom npaBo baHka Ha obpallueHne B cyad He cTaBuTcs CTOpOHamMu B 3aBUCMMOCTb OT cobniofgeHus gocynebHow npoueaypbl
yperynupoBaHusi CopoB, a Takke dakTa NnpoBeAeHUsi NeperoBopoB ¢ KnneHTom 1 dmkcaumm nx pesynbTaTos.

6.3. NpaBa n 06s3aHHOCTN CTOPOH, cBA3aHHble ¢ kpeautoBaHneM CKC KnueHTta n He npedycMoTpeHHble HacTosilum [JoroBopom,
onpegenstoTcsa [JencTByOWMUM 3aKOHOAaTENbCTBOM.



6.4. Bo Bcém, 4YTO He npedycMoTpeHo HacToswmMm [Mopsgkom, CTOPOHbI PYKOBOACTBYIOTCHA nonoxeHusmu [loroBopa o Bblgave
GaHKOBCKOM KapTbl W BedeHWM cneukapTcyeTta, [lpaBunamu KoMmmnekcHoro obcnyxuBaHus, a Takke [encTByoLMM
3aKoHO4aTenbCTBOM.

6.5. KnneHT HeceT OTBETCTBEHHOCTb 3a [OCTOBEPHOCTb CBEAEHWN, KOoTopble OH coobwun o cebe baHky. BaHk He Hecet
OTBETCTBEHHOCTM 3a YObITKW, KOTOPbIE MOTYT BO3HMKHYTb Y KnneHTa B cBA3M ¢ coobLleHnem KnneHTom He[OCTOBEPHbLIX CBEAEHUN.
6.6. CTOpOHbI cornacoBanu, Y4To Npu HanpaeneHUW NUCbMEHHbIX COOBLLEeHWN (NuceM, yBedoMMeHun, 3akmunTensHOro cyeta-
TpeboBaHusA) B agpec KnneHTta, nx nognucaHvne ocyLlecTBASETCA aHaroroM CoO6CTBEHHOPYYHOW MOANMCK YNOMTHOMOYEHHOro nnua
BaHka, B T.4. nyTem npocTaBneHns akcummnne unm BoCnpon3BeaeHns nognmcu nocpeacTBOM KOMMNBIOTEPHOW TEXHUKU.

6.7. Kaxpaa m3 CTopoH 00653yeTcsl COXpaHsATb KOH(pmaeHUuManbHOCTb WHdOpMauumK, nonydyeHHon oT apyron CTOPOHbI U
kacatowencs [orosopa. Nepegada Takow uMHopMaumMm TPeTbMM NMLAM BO3MOXHA TOMbKO C MUCbMEHHOrO Cornacusi Apyron
CTOpOHBI, 3a UCKINOYEHNEM CryyaeB, NPeayCMOTPEHHbIX [1eNCTBYIOWMM 3aKOHOAATENbCTBOM.

6.8. B cnyyae cmepTtu Knuenta obsizatensctea no Bo3spaTy OBepapadta n ynnarte npoueHToB 3a nonb3oBaHne OBepapadtom, a
Takke MHbIX NnaTtexen no [JoroBopy nepexoadTt K HacnegHvkam KnueHta B cooTBeTCTBUM C [1eACTBYIOLWMM 3aKOHOAATENBCTBOM.

7. NMpunoxeHuns

Cnepgytowwime MNprunoxeHns ABAsOTCA HEOTbEMNEMOM YacTbio HacTosiwero lMopsaka:

7.1. Mpunoxenne 1 — HamBMayanbHble YyCNoBUS KpeanToBaHWS.



MpunoxeHue 4
K MpaBmnam KomniekcHoro 6aHKoBCKOro obCcnyKmBaHus
dusnyeckux nuy, B barke «BospoxaeHue» (MAO)

NOPAOOK 3AKNIOYEHUA U WUCIMNOJIHEHUA [OOroBOPA OB OTKPbITUUA CIMNELWUAIIBHOIO
KAPTOYHOI'O CHYETA U BbIMYCKE KPEOQUTHOW KAPTbI

1. JononHuTenbHbIe TepMUHbI U onpegerneHnsa
1.1. B uensax HacToswero Nopsaka Mcnonb3yrTCA cneayvune TepMnuHbl 1 onpeneneHna:

3agomKeHHOCTb NbLrOTHOroO Nepuoaa (K KOTOpPor NPUMEHSIOTCH ycrnosus JIbroTHOro nepmoga KpeamToBaHns) — CymMmMa onepauuia
no 6esHannyHoOn onnate TOBapoOB W YCMNYr, OTPaXEeHHbIX Ha CCyQHOM cyeTe Tonbko B OTYETHOM nepuofe, KOTopbli BXOAMT B
COOTBETCTBYOLMIA JIbroTHBIN Nepuoa KpeauToBaHus.

3aknunTenbHbIN cYyeT-TpeboBaHUE - [OKYMEHT, 00sa3atenbHbii Ans ucnonHeHnss KnveHntom, Hanpasnsembii baHkom B
cnyyasix, ycTaHOBMEHHbIX [JoroBOpoMm.

MHauBmnayanbHble yCrnoBUs KpeauToBaHUs - JOKyMEHT, (hopmupyembin BaHkoMm, cogepxalumin npeanoxernme (ogpepty) baHka o
3aKkntoYeHNn/M3aMeHeHMn paHee 3aknoveHHoro [JoroBopa 06 OTKPbITUM CneumanbHOro KapTOYHOrO cyeTa M BbiNycke KpeauTHON
KapTbl C yka3aHWeM MHOMBUAYanbHbIX YCNOBUIA KpeanToBaHusa Knuenta. MIHaMBMayanbsHbIe YCNoOBUSA KpeautoBaHns opopMnsitoTcst
B COOTBETCTBMM C TpeboBaHnsiMM [JeACTBYOLLEro 3aKkoHOAaTENbLCTBA U B Criydae cornacoBaHnss CTopoHamu B MOPSAKE U CPOKK,
yka3aHHble B HacTosweM [lopsigke, ABMAOTCSA NOATBEPXKAEHNEM 3aKIOveHUsA/M3meHeHnst [loroBopa 06 OTKPbITUM CreuuanbHoro
KapTO4YHOro cyeTa W BbiNycke KpeaUTHOM KapThbl.

Kpeaut (CcyaHasa 3apomkeHHOCTb) — 06Las CyMMa AeHEeXHbIX CPeAcTB, npegoctasneHHas baHkom KnuneHTy B cooTBeTCTBUM C
Horosopom, B TOM umucne Ans ocywecteneHna Knuentom Onepaumin ¢ ncnonob3oBaHmeMm KpeauTHOW KapTbl, OTpaKeHHas Ha
CCYAHOM cYeTe, Npu 3TOM AaTa OTPaXeHUsi Ha CCyAHOM CYeTe MOXeT He coBnagaTb ¢ [JaTow coBeplueHuns onepaumn [epxartenem.

KpeauTtHas kapTta (Kapta) — 6aHKkoBCKkasi KapTa, MCMonb30BaHWE KOTOPOK no3sonseT depxaTtento kapTel ocywlecTenaTe Onepaunm
3a cyet npepoctaensiemoro baHkom KpeguTta B npegenax yctaHoBrneHHoro KpeamtHoro numunTa, a Takke 3a cHeT COOCTBEHHbIX
cpencTB KnuenTta, Haxopsawmxcsa Ha CKC.

KpeauTHbIn nMMKUT — ycTaHaeBnueaemMbln baHkom B pamkax [loroBopa MakcumanbHbI pasmep eAMHOBPEMEHHOW 3a40IPKEHHOCTH
KnuenTta, B npegenax kotopon baHk ocywectenseTt pacyeTsl no CKC KpeanTtHol kapThbl.

JNbroTHbIN Nepuoa KpeauToBaHUA — nepuod ¢ AaTtbl Havana OTyeTHOro nepuopa A0 NOCMeAHero AHS, CreayloLlero 3a HUM
MnaTtexHoro nepuoaa, B TeYEHME KOTOPOro He HauucnsTca MNpoueHThl 3a nonb3oBaHne Kpeantom B yacTu onepauun no onnare
TOBAPOB 1 YCNyr, KOTopble ObinNu coBepLUeHbl B AaHHOM OTYeTHOM nepuoae.

MuHumanbHbIM NNaTtex — noanexaiwlas ynnate B TedeHue [naTtexHoro nepvoga cymma, Bkriovakowasi yYacte CcygHon
3a[0MKEHHOCTN, MMelLencs Ha Hadvano [naTtexHoro nepuoda w [NpoueHTbl 3a nomnb3oBaHWe Kpeawtom, paccuynTaHHble B
cooTBeTCTBUM ¢ MIHOMBMAYanbHbIMU YCNOBUSAMW KpeauToBaHusa n Ycnosusimu banka 1.

OTyeTHbLIN Nnepuoa — nepuog C AaTbl BO3HUKHOBEHMS CCyAHON 3a40IMKEHHOCTM MO MOCNeaHWA KaneHOapHbI AeHb Mecsaua, B
KOTOPOM BO3HMKIA 3aJ0/MKEHHOCTb (BKITHOUUTENBHO).

MnaTtexHbIn nepuoa — nepvod ¢ 1-oro no 25-oe uncno (BKNIOYMTENbHO) Mecsaua, criedytowero 3a OT4eTHbIM NepuodoM B
TeyeHve koTtoporo KnuneHt 0b6s3aH ynnatntb exemecsadHbin MuHuManeHbin nnaTtex nubo lMnaTtex Ang npumeHeHus J1broTHoro
nepuoaa KpeauToBaHus.

MpoueHTbI 3a nonb3oBaHuMe KpeAuToM — npoLeHTHasi CTaBka, BblpaXeHHasi B rOAOBOM MPOLEHTE M YCTaHOBMEHHas 3a
nonb3oBaHue Kpeantom B cootTBeTCTBUM C YenoBusimu baxka 1 n HamMBuayansHbIMK yCIOBUSIMU KPEOUTOBAHWS.

MnaTex AnA npumeHeHus JIbroTHOro nepuoAa KpeaMTOBaHUS — MOATIEXallas ynnate B TedeHue MNnatexHoro nepuoga obuas
cymma Kpeguta (CcyHoW 3a40mKkeHHOCTH) No COCTOSIHUIO Ha Hadano MnaTexHoro nepuoaa, MNpoueHThl 3a Nob3oBaHUe YacTbio
KpeaowuTa, kK KOTOPOIA HE NPUMeHsIeTCS ycnosue JIbroTHOro Nepuofa KpeamMToBaHus .

1.2. ViHble TepMuHbI 1 onpegeneHusi, Ucrnonb3yemble B Hactoswem [lopsigke, MMelT TO Xe 3HayeHue, 4to u B [MpaBunax
KOMIMIIEKCHOrO 00CNYXXMBaHWUS.

2. NMpeameT [JoroBopa 1 o6LMe NOJNOXEHNA

2.1. Hactosawwi MNopsigok ycTaHaBNMBaeT NOPSAOK 3aKMoYeHUst U UcnonHennst [loroBopa 06 OTKPbITUKM cneunansHOro KapToOYHOro
cyeTa U BbINycke KpeaMTHOM kapThl (ganee - Jorosop). [JoroBop COCTOUT U3 0OLMX 1 MHOMBUAYaANbHBLIX YCIOBWUIA, NPy 3TOM 0bLue
ycnosus [JoroBopa siBNAOTCA TMNOBbIMU Ansi Bcex KnueHToB n nsnoxeHsl B MNMpasunax, Hactodawem Mopsagke v Ycnosuax baHka 1,
nHaMBMAyanbHble ycnoeusa [oroeopa dopmupytoTca BbaHkom, B T.4. Ha OCHOBaHuM uHGOpMauuu, ykasaHHon Knuentom B
3asBneHuu, n cornacosbiBatoTcad CTopoHamu B MIHAMBUAYanbHbIX YCNOBUSAX KPEAUTOBAHWS.

2.2. [OoroBop SIBNSIeTCA CMELUAHHbIM WM COAEPXWUT B cebe anemeHTbl KpeaWTHOro [oroBopa, AoroBopa GaHKOBCKOro cuyeTa,
[0roBopa o Bbinycke 1 06cnyxnBaHnM 6aHKOBCKOW KapThbl.

2.3. [ina 3akntoveHusa dorosopa KnueHT nuyHo npegoctaensieT B baHk nucbMeHHoe 3asBneHue, 3anonHeHHoe no popme baHka, ¢
ykasaHuem xenaemoro pasmepa KpeguTHoro numuta, a Takke npedocTaBnsieT AOKYMEHTbl, HeobXxoaumble ANS 3akmouveHust
[Horosopa n oTkpblTMa CKC, B cooTBeTCTBMU C TPebOBaHNAMU, YCTaHOBMEHHbIMWU [eCTBYIOLLMM 3aKoHOAaTeNbCTBOM U BaHkom.
TpebosaHus, yctaHaBnusaemble baHkom Ans 3aknioyeHus [orosopa, pasmellaroTcs Ha oduumanbHom cante baHka B ceTu
WHTepHeT no agpecy www.vbank.ru n B Odwumcax baHka. Mo TpeGoBaHuio KnuneHta BaHk npegocTaBnsieT NoaATBEPXKAEHME O
NPUHATUN K pacCMOTPeHuto 3asBneHns C ykasaHueM AaTtbl U NOANUCK COTPyAHMKa BaHka.
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3anonHeHHoe ¥ nognucaHHoe KnueHTom 3asBneHue, B cnydae 3akntodeHus [JorosBopa mexagy KnueHtom u BaHkom, siBnsetcs
HeoTbeMIIeMON 4acTbio [JoroBopa M noaTBepxaaeT nonHoe M 6e3oroBopoyHoe cornacve KnumeHta ¢ obwmmun ycrnosusimm
[oroeopa, usnoxeHHoiMn B MNpaBunax, HacToswem Mopsake, n Ycnosuamn BaHka 1 B oTHoweHun [loroBopa, npy 3ToM baHk no
TpeboBaHuio KnueHTta npegoctaenseT emy aksemnnsap 3aseneHnsi ¢ otMeTkamun baHka.

PeweHnne no 3assnexunto KnveHTta o 3aknoyeHun [lorosopa n BO3MOXHOM pasmepe KpeauTHoro nuMmuTa npuHumaetcs baHkom no
CBOeMy yCMOTpeHuio. baHk mMoxeT oTkasaTb B 3akntodeHun [loroBopa 6e3 obbsicHeHus npuyvH. B cniyvae npuHaTva BaHkom
NonoXuTensHoro peleHns no 3asasnexHunio Knuerta, baHk dpopmupyeT NHanBmnayanbHbIe YCNOBUSA KPEAUTOBAHUSA, B KOTOPbLIX B T.4.
yKasblBaeT pa3mep 0400peHHOro nepsoHayanbHoro KpeamTHOro numuta U nopsaok ero nsmeHeHusi, MNpoueHTsbl 3a nonb3oBaHne
KpeouToMm, a Takke OONOMNHUTEnNbHbIE YCrnoBusa kpeauToBaHus KnuenTa (npu HeobxogmmocTu). B cnydae npuHaTtua BaHkom
oTpuuaTenbHoro pelueHus no 3assnexunio KnneHta NHaneBuayaneHble ycrnosus kpeantosaHna KnneHTy He npegocTaBnstoTes.

B pamkax MNporpammbl «MomeHTaneHas kapTa Ana 3apnnaTtHbiX KnueHToB» 3asBreHvne He odopmnseTcs, baHk npegocrasnseT
KnvueHty WMHamBuayanbHble yCrioBUS KPeAUTOBaHMS C YKasbiBaHMEM pa3mepa npegraraeMoro nepeoHavanbHoro KpeguTtHoro
nMMuTa 1 nopsigka ero nameHeHus, MNMpoueHToB 3a nomnb3oBaHne Kpeautom, a Takke OOMONHUTENbHBIX YCIOBUA KpeaMToBaHUA
KnuenTta (npun HeobxoanmocTn).

[nsa BblpaxeHus cornacus (akuenTta) ¢ ycrosusamu [lorosopa, npeanaraeMbiMu baHkom, Bkovas ycrnosus kpeamToBaHus, KnneHt
0653aH cobCcTBEHHOPYYHO noanucaTte VIHAMBMAYanbHble YCIOBMSA KpeauToBaHusa B ABYX ak3emnnsapax (ans Knuenta m baHka) B
npucyTCTBUKN COTPYAHMKa BaHka B TeueHne 5 (MaTn) pabounx gHen ¢ gatbl nonyyeHns MIHamemayanbHbIX YCrOBUIA KpeaUTOBaHWS.
[loroBop cuutaeTcs 3aknoyeHHbIM B daTy nognucaHus CTopoHamu MHAMBMAYanbHbIX YCROBUIA KpeauToBaHus. baHk 3akniovyaeT
[Horosop ¢ KnneHTom npu NM4YHOM NPUCYTCTBMM Nnua, 3aknoyatoLero orosop.

Mpun HenonyyeHun BaHkom nopgnucaHHbiX KnneHtom MHamBMAyanbHbIX YCNOBUI KpeautoBaHua no ncrtedeHum 5 (Msatmn) paboumx
AHel ¢ AaTbl Ux npegocTaBneHns KnneHty, [loroBop He CYMTaeTCs 3aKMiOYEHHbIM.

2.4. [lokymeHTamu, cocTaBnswoowmumn [oroBop 06 OTKPbITUM CMeuuanbHOro KapTOYHOrO cyeTa WM BbIMyCKE KPeouTHOW KapTbl,
asnaTcs  [pasuna, Hactoawwmn lMopsgok, Ycnoeua Banka 1, 3asaenenne (B cnyyae ero odopmIieHusi), COornacoBaHHble
CrtopoHamu VHamBMayanbHble YCNnoBUs KpeanToBaHus.

2.5. B pamkax OoroBopa baHk oTkpbiBaeT CKC Ha nmsi KnueHTa Anst ocyLlecTBreHUst pac4yeToB C ucronb3oBaHnemM KpeauTHon
KapTbl, BbinyckaeT KpeautHyto kapTy Ha ums Knuenta. BaHk no TpebosaHuio KnveHta npu ero obpawexHun B Odumc baHka, B
kotopom oTkpblT CKC, npepoctaenget KnueHty yBegomnenve o6 otkpbitum CKC ¢ yka3aHueM ero pekBM3MTOB U HOMEPOM
3akntoveHHoro [JoroBopa.

Cpok Bbinycka/nepeBbinycka nepcoHnduumpoBaHHoi KpeantHor kapThl (C ykazaHneM umenu u bamunum OepxaTtens) coctaBnsert
He 6onee 5 (Matun) pabounx gHen (6e3 yyeTa cpoka goctasku Kaptel B Ocuc banka) B criydae npuHaTMa BaHkom nonoxvTensHOro
peweHus no 3assneHuto KnuenTta, npu atom KnmeHT gorkeH nonyunte KpeauTHyto kapTy, nuyHo obpatusmch B Oduc baHka,
yka3aHHbIi B 3asBnexHuu, He no3gHee 90 ([deBsfiHOCTa) KaneHOapHbIX OHEW Mnocne noanvcaHus VHavBuayanbHbIX YCNOBUN
KpeauToBaHus. MNonydeHne HenepcoHudUumMpoBaHHoN KpeouTHOW kapThl OCYLLECTBRSETCA npu 3aknoveHnn [orosopa. KnueHT
nonyyaeTt u ucnonb3yet KpeautHyto kapTy B COOTBETCTBMM C ycrnosusiMu [MpaBun, Hactosiwero lMopsigka, NHavBruayanbHbIMM
YCrNOBUSIMU KpeaMToBaHuA 1 Ycnosuamn baHka 1.

2.6. N3meHeHVWa wn [JOMONHEHWS B YCMOBUSA paHee 3akmioyeHHoro [loroBopa MoOryT ObiTb BHeCeHbl niobbiM  cnocobom,
cooTBeTCTBYOWMM [lencTByloWemMy 3akoHogaTenbCcTBy, B T.M. Mo cornaweHuto CTopoH nytem nogaun KnveHtom
cooTBeTCcTBYlOWNX 3aasneHun/Pacnopsxkenni unu HanpaeneHnss baHkom KnveHTy npegnoxeHns 06 M3MEHeHWM ycrnosui
[Horosopa u cornacoBaHns CTopoHamu HOBbIX HAMBUAYanbHbIX YCNOBUIA KpeAUTOBaHWUS.

2.7. baHk yctaHaBnuBaeT KpeAuTHbIA NMMWUT B COOTBETCTBMM C YCINOBMAMW, cormacoBaHHbIMu KnveHnTom B WHAMBMAOyanbHbIX
YCMOBUSIX KpeAMTOBaHWSA, Npu 3ToM KpeauTHbI NUMWUT CTAHOBWUTCHA AOCTYMHbIM ANS WCMONb30BaHWA He No3gHee CreayroLero
paboyero gHsa ¢ gatbl cornacoBaHua CtopoHamu MHAvBMayanbHbIX yCnosui kpeauTtoBanus. Ana KpeauTtHeix KapT, BblAaHHbLIX B
pamkax [Nporpammbl «MomeHTanbHasi kapTa ANs 3apnnaTHbIX KIMeHToB», KpedWTHbIn MUMWT CTAHOBUTCA AOCTYMHbIM AnS
ucnonb3oBaHnsa He nosgHee 3 (Tpex) pabounx aHewn ¢ AaTel cornacoBaHnss CtopoHamu MHouBMAyanbHbIX yCNOBUA KDEAUTOBAHUS.

KpeOuTHbIi NMMMUT yCcTaHaBNMBaETCA/M3MEHSETCS B pasmepe, COOTBETCTBYIOLLEM KaTeropun gewctaytowenn KpeanuTtHom kapTbl u
TapudgHomy nnaHy cornacHo Ycnosusim baxka 1, ecnv NHanBmayansHbIMU YCIOBUSIMU KPEQUTOBaHUSI HE YCTaHOBIEHO UHOE.

2.8. lNepBoHavanbLHO yCTaHOBJ'IeHHbIVI KpeauTHbIn NUMUT MOXeT ObITb U3MEHEH MO cornalleHuo CTOpOH.

CornaweHve 06 mameHeHun KpeauTHOro numuta 3akntoyaeTcss B COOTBETCTBMM € M. 2.3 HacToswero [lopsigka, a Takke €
ucnonb3oBaHneM MABO B 4Yactu yBenuyeHus KpeaMTHOro numuta B cnegyroLem nopsiake:

2.8.1. Ecnu yBenunyexHune KpeaunTtHoro numunta ocyulecTeBnaeTca no MHUMUnaTnBee KnneHra:

e KnveHt Hanpaenset BaHky PacnopsikeHve o6 yBenuuenun KpegutHOro numMuTa nocpencTBOM WUCMOMb30BaHUS CEPBUCOB
MIOBO;

e Ha ocHoBaHun PacnopsxeHus KnveHta BaHk npu npuHATMM MONOXWTENbHOro pelwenus dopmupyeT WHamBuayanbHble
YCINOBUsI KpeaAUTOBaHNA C yka3aHMeM HOBOro pasmepa KpeauTHoro numwuta, nognmcaHHbIe YNOoHOMOYEHHbIM nuuom baHka ¢
ucnonb3oBaHneMm (akCUMWUINBLHOrO BOCMNPOU3BEAEHUA MOANMCU U neyaTbio BaHka, BbIMOMHEHHbIX C MOMOLLLIO CPeacTB
MeXaHN4eCKOro MM MHOro KOMMPOBaHWA B COOTBETCTBUM C M. 2.12 MNpaBun, 1 pasmewlaet ux B IHTepHeT GaHke Ha NUYHOW
cTpanuue KnueHTa.

e O npuHsiToM peweHun BaHk nHpopmupyeT KnveHta nytem HanpaeneHus KnueHty SMS-coobuieHns Ha Homep MoBurbHoro
TenedoHa ¢ wuHGopmauumein o6 yBenuueHun / oTkase OT yBenuueHuss KpeguTHoro numuTa, a B criyvyae NPUHATUS
MOJIOXMTENIBHOTO pelleHus], 0 pasMelleHnn B MHTepHeT GaHke NHOVBUAYanbHbIX YCNOBUI KPEAUTOBAHMS C HOBbIM pasMepoM
KpeautHoro numuTa.



e KnmeHT BbipaxaeT cBoe corfacue (akuenT) ¢ npeanoxeHHbiM baHkom pasmepom KpeguTHOro numuTa, ecnu coBepluaeT
pacxogHyto Onepauuio 3a cyeT HoBOro pasmepa KpeguTtHoro numuta ¢ ncnonb3oBaHveM KpeguTHOM KapTbl/ee pekBU3UTOB B
TeyeHue cpoka paenctBust KpeautHon kaptbl, BbinyweHHo k CKC c yctaHoBneHHbiM KpeauTHbiM numutoMm. [py aTOM
AyTeHTudpurkaums KnueHTa ocCyLlIeCcTBNSIieTCS Ha OCHOBaHWM BBedeHus npasunbHoro [NMH-koga KpeguTHon kapTel wnu
BBeAEeHNs npaBunbHbIX pekBuantoB KpeamTtHonm kaptel /| CKC npu cosepleHun KnueHtom pacxogHon Onepauumn 3a cyeT
HoBoro pa3mepa KpegutHoro numura.

e C patbl cnucanua ¢ CKC KpeanTHow kapTbl A€HEXHbIX cpeAcTB no pacxogHow Onepauun, COBEPLUEHHOW 3a CYET HOBOro
pa3mepa KpeantHoro numunTa, cornatueHne oo nameHeHmn KpeantHoro nMMmmTa cumtaeTcs 3akioUYeHHbIM.

e B cnyyae Hecornacua KnueHTa ¢ HoBbIM pa3mepom KpeautHoro numuta KnveHT aomxeH npefoctaBuTb B baHk nucbMeHHOe
3asBneHne ob oTkase nameHeHnsa KpeamtHoro numuTa.

2.8.2. Ecnu yBenu4yeHue KpeamMTHOro nmMuTa ocyLlecTBnseTcs no nHuumatnee baHka:

o [pepnoxexune (odepta) baHka 06 yBenuyeHun KpegntHoro nuMmmTa B BMAE HOBbIX VIHOMBMAYANbHBLIX YCIIOBUI KpEAMTOBaHMS,
cofepxalumx U3MeHeHHbI pasmep KpeauTHOro numuta, nognvcaHHbIX YNONHOMOYEHHbIM nuuoM baHka ¢ ucnonb3oBaHvem
aKCMUIIbHOTO BOCTNIPOM3BEAEHMSA MOANNCK M NevaTbio baHka, BbINOMHEHHbIX C MOMOLLbIO CPEACTB MEXaHWYECKOro UMY MHOMO
KONMpoBaHWsA B COOTBETCTBUM C N. 2.12 NMpasun, pa3melyaetcs B MIHTepHeT 6aHke Ha nM4Hou cTpaHuue KnuenTa.

e [ononHutensHo baHk yBegomnseT Knnenta nytem Hanpaenenust Knuenty SMS-coobuieHns Ha Homep mobuneHoro TenedoHa
0 HanpasneHun emy B VIHTepHeT GaHk npeanoxeHns o6 ysenuyeHnn KpegutHoro numura.

e KnneHT BbipaxaeT cBOe cornacue (akuenTt) ¢ npeanoXxeHHbiv baHkom pasmepom KpeawTHoro nmMmuTa, ecnu coBepluaeT
pacxogHyto Onepauuio 3a cyeT HOBOro pasmepa KpeguTHoro numuta ¢ ncnonb3oBaHueM KpeguTHOW KapTbl/ee pekBU3MTOB B
TeyeHve cpoka paencteusa KpeguTHonm kapTel, BbinyweHHon k CKC c¢ yctaHoBneHHbiM KpeauTHbiM numutoM. py 3TOM
AyTteHTudpmkaums KnueHta ocyllecTBNSeTCS Ha OCHOBaHWM BBedeHus npasunbHoro [NMH-koga KpeguTHon kapTel wnu
BBeAeHNss npaBunbHbIX pekeuantoB KpeamTtHonm kaptel /| CKC npu coseplweHun KnueHtom pacxogHon Onepaummn 3a cyeT
HoBoro pasmepa KpeanTtHoro numuTa.

e C patbl cnucanua ¢ CKC KpeanTHow kapTbl AEHEXHbIX CPeACTB No pacxogHon Onepaumu, COBEPLUEHHOW 3a CYET HOBOrMO
pa3mepa KpeautHoro nummuTta, cornatlieHne o6 nameHeHun KpeamntHoro nMMmmTta cuMtaeTcs 3akioyYeHHbIM.

e B cnyyae Hecornacusa KnueHTa ¢ HoBbiM padmepom KpeautHoro numuta KnveHT gomkeH npegoctaBuTb B BaHk nucbmMeHHoe
3asnBneHne ob oTkase nameHeHnss KpegmMTtHoro numuTa.

2.8.3. B cnyyae nsmeHeHuns pasmepa KpegutHoro nummuta B nopsigke, nanoxeHHom B nn.nn. 2.8.1 n 2.8.2 HacToswero lMNopsagka,
nucbMeHHast oopma cornaileHusi 06 nameHeHun KpeamtHoro nMMmuTta cumMtaeTcsl cOONO4eHHOM B COOTBETCTBUN co cT. 160, 434,
438 NpaxkgaHckoro kogekca Po.

2.8.4. baHk B cny4ae OTCyTCTBUS cornacusa (akuenta) co ctopoHbl KnueHta B TeueHue 180 (Cta BocbMMAECSTU) KaneHOapHbIX
OHen co gHst Hanpaenenust Knnenty odpeptbl 06 yBenuuenun KpegutHoro numuTa BrpaBe aHHynuMpoBaTb NpeanoxeHne o6
n3meHeHuun pasmepa KpegutHoro numumra.

2.8.5. YMeHblieHve KpegutHoro numuTa no nHuumatmMee KnneHTa Ha OCHOBaHUM COOTBETCTBYIOLLErO 3asiBrieHusi 6e3 nusMeHeHusi
MHbIX YCINOBWI KpeauTOBaHWA MOXEeT OcylwecTBnATbca baHkom 6e3 odopmneHuss HoBbix WHAMBMAYaNbHBIX YCIOBWIA
KpeanToBaHus.

2.8.6. iHdhopmaums o pasmepe gericteytowero KpegutHoro numuta gosoautca baHkom go Knuenta B Bbinucke no CKC/Kapre,
nony4nTb KOTOpy MOxHO B Oduce baHka, a Takke npu ncnons3oBaHun cepsucos MOBO.

2.9. Hactosawwmm KnueHT noctaeneH B M3BECTHOCTb M NOHUMAET, YTO B Cryyae npegocTtasneHnsa emy bankom KpegutHoro numunta
B pa3mepe 100 000 (Cto Tbica4) pybnen u 6onee, ANst HEro CyLECTBYET PUCK HEUCMONHEHUst UM obsizaTtenbcTs no [orosopy B
yacTu Bo3BpaTta Kpeauta n npyMeHeHus K Hemy LWTpadHbIX CaHKUWUA, €CNn B TeYeHMe OL4HOro roga obwui pasmep nnatexen no
BCeM mmetowmmest y KnueHta Ha gaty yBenuuenust KpegutHoro nummnTta obssaTenscTBaM No KpeauTHbIM AOroBopam, 4orosopam
3ariMa, BKIoYasi nnaTexu no npegocrasnsemomMy Kpeauty, 6yaeT npeBbiwaTth NATbAECAT NPOLEHTOB rogoBoro goxoaa KnveHra.

2.10. KnueHT pacnopsbkaeTcs AeHEXHbIMU cpeacTBaMu, pa3MelleHHbiMn Ha CKC, nytem coBeplueHust Onepauuii B COOTBETCTBUN
¢ [JericTBylOLWMM 3aKoHoAaTenbLCTBOM, [paBunamm, Hactosawmum Mopsgkom, Ycnosusimu BaHka 1 n BHYTPEHHUMU OOKYMEHTaMu n
npoueaypamu baHka. Ona nposegeHuss Onepauun no CKC c ucnonb3oBaHveM KpeautHon kapTbl BaHk mpu oTCyTCTBUM Mnu
HeOCTaTOYHOCTM COOCTBEHHbLIX AeHexHbix cpeactB Ha CKC npepoctaBnsieT KnveHTy Kpeout B npegenax yCTaHOBIIEHHOIO
KpeouTHOoro numuta B TeyeHue cpoka aeictBus Bcex KpeauTHbix kapT, BbinylleHHbix kK CKC. MpaBa n 06s13aHHOCTM CTOPOH,
CBA3aHHble C KpeouTOBaHMEM W He OnpederneHHble YCrnoBusMM HacTtosiero [loroBopa, onpegensitotca [encTBytowmm
3aKOHOAATENbLCTBOM.

2.11. Cpok pencteusi KpeauTHOM KapThl yka3aH Ha ee NULEBOW CTOpoHe M obo3HayaeTcs AByMms umdpamu Mmecsita U AByMS
nocnegHumu undpamu roga. KpeaumTtHas kapTa OeWcTBUTENbHA [0 MOCNEAHEro [AHS, yKa3aHHOrO Ha Hew mecsiua M roga
BKMOUUTENBLHO. MO McTeyeHnn cpoka denctBus KpeautHasa kapta MoOXeT ObiTb nepeBbinylleHa (BbinywieHa B3ameH KapTbl C
MCTEKLLUM CPOKOM AENCTBUS) HA HOBbIN CPOK HA OCHOBaHWW cooTBeTcTBYoLWero 3asasneHnsa KnveHta (Ho He no3gHee 45 (Copoka
nATW) KaneHaapHbIX AHEN C AaTbl UCTEYEHMS Ccpoka aencTeusa KpeantHom kapTol).

MonoxuTtensHoe peweHne no 3aseneHnto KnveHtTa O nepeBbinycke KpeauWTHOM KapTbl Ha HOBbIA CPOK WM BbIMyCKe
HononHutensHon KapTbl npuHumaetcs BaHkoM no cBoemy yCMOTpeHuto npu ycnosum otcytcTBus y KnueHta NpocpoyeHHon
3a[0SKEHHOCTN 1 nposedeHns baHkom npoBepkn duHaHcoBOro nonoxeHus Knuenta, npyu aTom baHk Bnpase 3atpebosatb y
KnueHTta gokymeHTbl, noaTeepxaatoLme ero goxond. lNepeyeHb Takmx JOKyMeHTOB onpegenseTcs baHkom camoctosTenbHo. KapTa
BblnyckaeTcsl bBaHKOM Ha CpPOK, yka3aHHbIN B YcnoBusix baHka 1.



Mpu nepesbinycke KpeauTHOWM KapTbl HA HOBbLIN CPOK/BbINycke [lononHUTensHON KpeanTHOW KapThl YCNOBUS paHee 3aKkiioYeHHOro ¢
KnvueHtom [loroBopa cuMTalTCsi W3MEHEHHbIMW B COOTBETCTBUWM C YCMOBUSIMW, YKasaHwHbIMW B MHAMBMAYANbHbLIX YCNOBUAX
KpeauToBaHus, 1 cornacosbiBatoTcs CTOpOHamMK B NOpsiAKe, N3NoxeHHOM B .2.3 HacToswero MNopsaka.

B cnyvae nepesbinycka KpeguTHOM KapTel MO WHBIM MPUYMHaM, YeM WCTeYeHVWe cpoka pfencTeus, Kapta moxeT ObiTb
nepesbinyLleHa nMbo ¢ HOBLIM CPOKOM AENCTBUSA, MO0 C TEM Xe CPOKOM AEeNCTBUS, YTO U KapTa, B3aMeH KOTOPOM OHa BbinyLUeHa.

2.12. Mo ucteveHnn cpoka gencteusa KpeautHom kapTbl, BbinyweHHon k CKC, B cnyvae oTkasa B nepesbinycke aton KpeautHoun
KapTbl co cTopoHbl BaHka unu KnueHTa, npu ycnosum oTcyTCTBUS ApYrnx AencTtaytolwmnx KpeanTHeix kapT Kk CKC 3agomkeHHOCTb
no [lorosopy AormkHa 6biTb noraweHa KnueHtom B TedeHune 3 (Tpex) KaneHaapHbIX MecsLeB CO AHSA NpekpalleHns AencTBUSA BCex
KpeauTHbIX KapT, BbinyLeHHbIX kK CKC.

2.13. KnueHt ynnauymBaeT BbaHky [lpoueHTbl 3a nonb3oBaHwe KpeguTom B cooTBeTCTBUMM C MHAuBMAYyanbHbIMU YCHOBUSMU
KpeauToBaHus n Ycnosuamu baxka 1.

Hauncnenne [poueHTOB 3a nonb3oBaHWe KpeauTom Ha Ccymmy akTudeckon 3apormkeHHocTu KrnveHta no  Kpeguty
ocyulectBnsetca bBaHkoMm exeOHEBHO HauuHasi co AHA, crneayowero 3a gHem npegoctaeneHuss Kpegurta, no AeHb BO3BpaTa
KpeauTa BKNOUMTENBHO, @ B ClyYae MOJIHOro 4OCpOoYHOro uctpebosaHus baHkom 3agomkeHHOCTH no [oroBopy B COOTBETCTBUM C
nn. 3.2.8 HacToswero lNMopsaaka, - No AeHb hakTUYeCcKoro noralleHns 3agomkeHHoCcTn, NMbo nNo Aaty noraweHnsa 3agomKeHHOCTH,
yKasaHHyo B 3aKnioynTensHOM cyeTe-TpeboBaHmm.

2.14. TlpouUeHTbl, HaYUCrEHHbIE KJ'IVIeHTy 3a nonb3oBaHue KpeauTom, a Takke HauvUCIEHHble HeyCTOVIKVI 3a I'IpocpoquHyro
3a0JIKEeHHOCTb (I'IpVI HaJ'IVI‘-IVIVI) YMEHbLUAaKT pa3Mep ,D,OCTyI'IHbIX OeHexHbIX cpeacTs KnueHTta B npegenax KpegutHoro numuTa.

2.15. B cny4yae HenoraweHus MuHumanbsHoro nnartexa B [natexHol nepuoa KnueHT ynnaynBaeT HeycTonKy 3a [1pocpoyeHHyto
33a[0/DKEHHOCTb B COOTBETCTBMM C M. 12 MHOuBMayanbHbIX YCrOBWUA KpeauToBaHus 1 Ycnosuamn baHka 1, HauuMHasi co OHs,
crnepyoLLero 3a AHeM OKOHYaHuA [NnaTexHoro nepyoaa, no AeHb NoralleHns COoTBETCTBYIoLWeN cyMmmbl KpeamTa BKNIOYUTENBHO.

2.16. MNpw norawenunn Kpeguta (4actn Kpeauta) JocTynHble AeHEXHble CpeacTBa yBENMUMBAKOTCS Ha COOTBETCTBYIOLLYIO CYMMY
noraweHHoro KpeauTa.

2.17. B cnyyae ecnu nocrnegHuii AeHb natexHoro nepuoda BbinagaeT Ha Hepabouni (BbIXOOAHOW/NMPA3AHUYHLIA) O€Hb, TO OH
nepeHocMTCS Ha NepBbI pabounii AeHb, CreayroLLmMi 3a Hepabouum OHEM.

2.18. NcnonHeHune obsasaTenbCTB No HacTosweMy [loroBopy, NPoM3BOAUTCS NyTEM MOCTYNNeHns AeHexHbix cpeacts Ha CKC, npu
atom KnumeHT, 3akmtoyas [oroBop 06 OTKpbITUM CNeLmManbHOro KapTOYHOro cveTa W BbiNyCcke KPeAUTHOM KapTbl, NpegocTaBnset
BbaHky npaBo v paeT cornacue (3apaHee AaHHbIM akuenTt) 6e3 OOMOMHMTENbHOrO pacrnopsbkeHust KnueHTa npu nocTynneHvuu
AeHexHbIx cpeacTts Ha CKC npomssoanTb ¢ atoro CKC cnucaHne AeHexHbIX CpedcTB B pasmepe umelolencs 3aA0iMmKeHHOCTH
Knuenta nepen baHkom no HacTosiwemy [loroBopy, Npy 3TOM 4YacTUYHOE ucnonHeHne TpeboBaHui baHka Ha cnncaHne AeHeXHbIX
cpenctB ¢ CKC ponyckaetcs.

B cnyuyae, ecnu cymma noctynmeBwmx Ha CKC KnveHTa OeHexHbIX CpefacTB HegoCcTaTovHa Ans noraweHus 3afoimKeHHOCTU B
nonHoM oGbemMe B MepBY0 odYepenb MOAMEXWUT MoralleHWio MPOCPOYEHHAs 3a[0MKEHHOCTb MO MPOLEHTaM, MPOCPOYEHHas!
CcyaHasi 3af10/KEHHOCTb, 3aTEM HauUClEHHble HeycTonku, darnee — [poueHTbl 3a nonb3oBaHve KpeauTom, HauUCrEeHHblE B
OTtyeTHOM nepuoge, n CcyaHas 3agomkeHHocTb OTYETHOrO Nepuoaa, a Takke MHble NiaTexu, NpeaycMoTpeHHble [JoroBOpoM 1
[encTByoLMM 3aKOHOAATENBCTBOM.

CcynHa;l 3a40JIKEeHHOCTb No Onepau,va no onnarte TOBapoOB W YyCnyr norawlaeTcda B MepBy o4vepedb, 3aTeM norawlaeTca
CcynHaﬂ 3a40JIKEeHHOCTb No Onepau,va NO CHATUIO HAalMN4YHbIX.

B cnydyae, ecnn cymma noctynuBwmnx Ha CKC KnueHTa geHexHbIX CPeACcTB HedocTaTouHa ANS MoralleHns B NofiHoM obbeme
3ag0MmKeHHOCTN, B3bICKaHHOM B cyaebHOM nopsake, CnNucaHne Mo MCMOMHWUTENbHOMY [OKYMEHTY OCYLeCTBRseTcd B
nepeBooYepenHOM MOpsSAKe B CNeAylolwen o4epefHOCTM — B MEepByl0 ovepenb MNOAnexar noraweHuio uagepxkn badka no
MOSy4EHMNIO UCMOSNHEHNS, BO BTOPYK ouvepedb MOANEXWUT noraweHuto obssatenbctBo KnveHTa no ynnate 3agormKeHHOCTWU Mo
Kpeouty, 3atem lNpoueHTbl 3a nonb3oBaHne KpeamTom, ganee — HeyCTOMKU, NPU3HAHHbIE CYyAOM.

2.19. KnuneHT He ynnaymBaeT baHKy NpoueHTbl 3a nonb3oBaHne cyMmon Kpeguta, Bo3Hukien B OT4ETHOM neproge no onepauysm
onnatbl TOBapoOB U YCIyr, Npu ycnosun nonHon onnartel MNnatexa Ana npyMeHeHus JIbroTHoro nepnopa KpeantoBaHusa He nosgHee
nocriegHero gHs JIbroTHOro nepmnoaa KpeanToBaHMs B COOTBETCTBMM ¢ Nn. 4.1.4 HacToswero MNopsaka.

B cny4vyae Heynnatbl uvnu HenosiHon ynnatbl MnaTtexa ana npUMeHeHna JIbrotHoro nepuoaa KpegmtoBaHMA OO0 OKOHYaHUA
JlbrotHoro nepunoga KpegutoBaHUA KnueHt ynnadymnBaet BEHKy npOLJ,eHTbI 3a nonb3oBaHue er,CI,I/ITOM, Ha4nCneHHble Ha
3a00mMKEHHOCTb NIbrOTHOrO nepuoga B COOTBETCTBUM C MHD,VIBI/I,EI,yaJ'IbeIMM YCNnoBuAMU KpeanTtoBaHUA U Ycnosusimn baHka 1. ﬂpm
9TOM npOLLeHTbI 3a NnoJib3oBaHUe KpeauToM, HadUCrieHHble Ha 3a40/MKEHHOCTb NbrOTHOIO nepuoga, BKNK4YalTCA B CyMMYy
MunHMManbHOro nNnartexa, noanexawlero ynnate B cneaytouiem [MnaTtexxHom nepuoage.

Ycnosusi JIbroTHoro nepvioga KpeauToBaHUst pacnpoCTpaHsaoTCA TOMbKO Ha CyMMbl Ge3HANMYHbIX PacyeToB Mo onnate TOBapoB
WU ycrnyr ¢ ucnonb3oBaHneMm KpeauTHoW KapTbl, MPOBEAEHHbIX B TedeHne OTYeTHOro nepuoga, NPeaLecTBYIOWero TekyLemy
MnatexHoMy Nepuoy, ¥ He pacrnpoCTPaHSIIOTCS Ha 3a40MmkeHHOCTb No OnepauusiM, NpoBeAeHHbIM A0 Havana Takoro OTY4eTHOro
nepvoaa.

Ycnoeusi NIbroTHOTo nepuofa KpeauToBaHWUS He pacnpocTpaHsaoTes Ha Onepauuy No nonyyYeHuo HanuyHbIX AEHEXHbIX CPeaCcTB C
ucnonb3oBaHneM KpeanTHoiA kapThl.

Ycnosus JIbroTHOro nepuoga KpeamToBaHUS He MPUMEHSIOTCS K onepauusMm no onfnate TOBapoB M YCAYr, COBEpLUEHHbIX [0
MOMEHTa noraweHnsa ﬂpocpoquHoPl 3a40JIKEeHHOCTU U HEeYCTOeK 3a I‘IpocpoquHyro 3a0JIKEHHOCTb Npu X Hann4nm Ha Havarno
UM UX BO3HWKHOBEHUN B TeyeHne OTYETHOro nepuoaa.

2.20. BaHk He HauuCrnsIeT NPOLIEHTLI HA OCTATOK AEHEXHbIX CPeAcTB, Haxoaswmxcsa Ha CKC.



2.21. Tpun 3aknioyveHun/nameHeHun [orosopa baHk uWHbopmupyeT KnveHta o pasmepe [lonHonm cToMMocTW KpeauTa B
NHameBmayanbHbIX yCrnoBusx kKpeguToBaHus. Pacuyet lMonmHOM cToMMOCTW KpegwTa npou3sBoauTcs BaHkom B COOTBETCTBMM C
TpeboBaHnamu [JeicTBYyOLLEro 3aKkoHoAaTenbCTBa, UCXOAA M3 MakCMMarnbHO BO3MOXHbIX CyMMbl KpeauTa (pasmepa KpeautHoro
nMMmuTa) 1 cpoka nonb3oBaHua Kpegutom.

B pacuet lNMNonHom cToMMOCTU KpeauTa BKM4YalTca nnaTtexu KnueHTta, cBs3aHHble C 3akroveHuem u ucrnonHeHnem [orosopa,
pa3Mepbl U CPOKM YNnaThl KOTOPbIX M3BECTHLI HA MOMEHT 3akrtoveHus [lorosopa, K KOTOpbIM OTHOCATCS:

e eXeMecCdAYHble MUHMMalbHble NnnaTeXxu no noralueHuno CCy,ElHOI7I 3a0JDKeHHOCTN W1 ynnate rlpOLleHTOB 3a noJib3oBaHWe
er,D,VITOM, YyCTaHOBJ1€HHbIE MHHMBVI,CI,yaJ'IbeIMVI yCcnoBuaAMn KpeanToBaHUA;

e KOMUCCUSA 3a BbiNyck KpeauTHOW KapTbl (€cnu oHa npepycMoTpeHa Ycnosusamu banka 1);
e MraTexu no NM4YHoMy cTpaxoBaHuio KnueHTa (B criydae Hanmmuns cooTBeTCTBYoLLero obasatensctea KnvenTa).
B pacuet NonHoM CTOMMOCTMN KpeanTa He BKI0YaloTCA:

e nnartexu KnueHrta, 06593aHHOCTb OoCyLecTBneHna KOTopbiX crnenyet He U3 ycnosumn [loroesopa, a u3 TpeGOBaHVIVI ,D,eVICTByl'OlJJ,eI'O
3aKoHoAOaTeslbCTBa,

e naTexu, CBA3aHHblE C HEUCMNOMHEHMEM UMW HeHaanexawmm ucnonHeHvem KnneHtom ycnosun [JoroBopa, BKMYas
HeyCTOVIKVI 3a HelueneBoe ncnonb3oBaHue KpeauTa,

e nnatexu KnueHra, npegycMoTpeHHbIe [orosopowm, BennumHa n/vnu CPOK ynnaTtbl KOTOPbIX 3aBUCAT OT peLleHuns KnueHTta n/unu
BapuaHTa ero noeseneHusa, B TOM 4Ynucne:

e KOMWCCUW 3a NOAKIIOYEHNE N NOMb3oBaHNe YCnyron « SMS-uHopMmMpoBaHme;

e KOMMWCCUM 3a OCYLLeCTBEHME onepauui B BantoTe, oTnnyHon ot BantoTel CKC;

e KOMWCCUM 3a NPUOCTaHOBIIEHNe onepauui no KpeamTHow kapTe;

e CpOYHbIN BbINyck/nepeBbinyck KapTbl 1 3KCTpeHHyto Bblgady KapTbi;

e komuccum 3a Onepauum no KpeautHonm kapTe, coBeplueHHble nocpeactsom MABO;

e Komuccus 3a Bbinyck KpegutHol kapTbl 6€3 npoaneHusi cpoka aevictemsa KapTel B cBs3u ¢ ytepen MNWH-koga, ytpaton KapTol
unu no nHnumaTtuee KnmenTa;

e KOMMUCCUA 3a nojtydyeHune COBCTBEHHbIX HANMMYHbIX AEHEXHbIX CpeacTB C UCnonb3oBaHNEM Kaprl;
e UWHble pacxoabl KnneHTa, cBA3aHHbIE C UCNONb30BaHNEM KaprI.

BenvumHa nnatexew, BKIOYEHHbIX U He BKNoYeHHbIX B pacyeT NMCK, onpepgensetca Ycnosuamu barka 1 n MiHamBuayanbHbIMK
YCMOBUSIMU KPEOUTOBAHWS.

2.22. Tlpu HeueneBOM UCMOMb30BaHUM KpeauTa, HapylweHuW CpoKoB ynnatbl MuHMManbHbIx nnaTtexen, [poueHToB 3a
nonb3oBaHne Kpeantom, Kommccuin 3a okasbiBaemble no [oroBopy ycryrv, U HapyleHun Apyrux ycrioBui Hactoswero lMNopsaka
KnueHT ynnaunBaeT HeYyCTOWNKY B COOTBETCTBUM C IHOMBUAYanbHLIMW YCNOBUSAMU KpeaMTOBaHuUst 1 Ycnosuamu baxka 1.

2.23. Oaton npusHaHuna goxopa (pacxopa) baHka B Buae HeycToMky no Hactosdwemy [loroBopy sfBnseTcd gata dhaktuyeckoro
nonyyveHuns (ynnatbl) yKasaHHbIX CaHKLUA.

B cnyyae HeynnaTtbl HEYCTOMKM OHA CUMTAETCSl HEMPU3HAHHOW, a pasHornacusi W/Wunu criopHble BOMPOCHI paccMaTpuBaloTCcs B
nopsiake, yctaHoBNeHHOM [JeCTBYOLWUM 3aKOHOAaTENbCTBOM.

2.24. baHk Oka3blBaeT yCrnyrm B COOTBETCTBUM C HacToAwwmm [lopsgkom npu ycnosum Hamumuma Ha CKC KnveHta AeHexHbix
CcpeacTB, 4OCTATOYHbIX ANS ONNaTthl KOMUCCUIA, NpuunTatoLumxcs baHky B cootBeTcTBUM € Ycnosuamu baxka 1.

2.25. KnueHT coBepliaer Onepaumun c ucnonb3oBaHueMm KpegutHoi kapTbl mo CKC, oTKpbiToMy Ha ocHoBaHwv [orosopa.
MoaTteepxaeHnem coseplueHns Onepauun SBNSETCH AOKYMEHT Ha BGymMaxHOM HocuTene (Y4eK My MHOW JOKYMEHT), BblaaBaeMmsblii
BaHkoMaTOM uNM 3NEeKTPOHHBIM TepMuHanoM npu coBepweHun Onepauuin, oTBevawowmin TpeboBaHusam [ericTByloLero
3aKoHogaTenbCcTBa, Unu Beinucka no CKC 06 Onepauusix.

2.26. B cnyyae npoBegeHus no Kapte Onepauun B BanoTe, otnnyHou oT BanioTel CKC, koHBepTauus AeHEeXHbIX CpeacTB
npou3sBoanTca no Kypcy lnatexHon cuctembl n/unu no kypcy baHka Ha [aty cosepweHnuss onepauuv no Kapte v Ha [aTy
cnucanusi/3auncnerns cpeacts c¢/Ha CKC. Mpu atom [arta coBeplieHus onepaunm no Kapte moxeT He cooTBeTcTBOBaTb [laTte
cnucanusi/3auncnenmns cpeacts c/Ha CKC. Kypc MNMnatexHoln cuctembl/baHka, AeicTBOBaBLUMIA Ha [laTy COBEpPLUEHUS onepauun no
KapTte, MoxeT He coBnagaTb € KypcoM [MnatexHon cuctembl/baHka, AencTByowmMM Ha [laTy cnucaHus/3auynmcrneHns cpeacts c/Ha
CKC.

Takum 06pas3om, cymMMa OeHexHbIX cpeacTs, 3abnokupoBaHHas Ha CKC Ha [aty coBeplueHusi onepaumm no Kapte, moxeT
OTNIMYaTbLCA OT CYMMbI AEHEXHbIX CPeAcTB, cnucanHor ¢ CKC, a B cnydae Bo3Bparta ToBapa/oTkasa OT yCryrM Cymma, CnncaHHas ¢
CKC npwu onnate no Kapte, MOXeT oTnMyaTbCs OT CyMMbl AEeHEXHbIX cpeacTs, Bo3spallaemon Ha CKC. BosHukwas Bcneacreve
3TOro KypcoBasi pasHuua He MOXeT ObITb NPeaMETOM NPETEH3UM CO CTOPOHbI KnneHTa.

2.27. B uensix ucnonHeHus KnveHtom ob6sasatensctB nepen bankom KnumeHT npepoctaBnsieT BaHKy npaBo v gaet cornacue
(3apaHee AaHHbIM akuenT) 6e3 AoNoNHUTENbHbLIX pacnopsikeHui KnneHta Ha oCHOBaHUM pacYeTHbIX JOKYMEHTOB, YCTaHOBIEHHbIX
[JelicTByOWMM 3aKOHOAATENBLCTBOM U HOPMATUBHBLIMK akTamu BaHka Poccun, npon3Boautb cnnucaHue aeHexHbIx cpeacts ¢ CKC,
OTKpLITOrO B pamkax Hactosiwero [loroBopa, B pa3mepe umetowlernica 3agormkeHHoctn Knnenta nepepn BaHkom no Hactosiwemy
Horosopy u [oroBopy, 3akmntoyeHHOMYy B cooTBeTcTBuM C [punoxeHnem 5 k MNpaBunam, Bkmodas cymMMbl no Onepauusm,
COBEpLUEHHBbIM C ucronb3oBaHneMm KapTbl unu €€ pekBM3WTOB U KOMUCCUW, YCTaHOBMEHHble YcroBuamu baHka 1, a Takke
3apomkeHHocTb KnueHta nepen BanHkom no pgpyrum [JoroBopam 3a cYeT COOCTBEHHbIX [eHeXHblX cpenctB KnueHTa,



pasmelleHHbix Ha CKC, npu atom 4acTnyHoe wucnonHeHne TpeboBaHun BaHka Ha cnucaHne pfdeHexHbix cpeacte ¢ CKC
ponyckaeTcs.

Mpun cnucaHun geHexHbix cpeacts ¢ CKC B BanioTe, OTNIMYHOM OT TOW, B KOTOPOM OOMXHbI ObITb MCNONHEHbI 06s3aTenscTea
Knuexta, KnueHT npocut BaHk ocyliecTBuTb KOHBepTauumio no Kypcy lnatexHom cuctembl u/wnu no Kypcy baHka Ha paty
ncnonHeHus obsasatenscte KnmeHta.

2.28. B cnyyae owuboyHoro 3aumcnenHus baHkom pgeHexHbix cpeactB Ha CKC, OTKpbITbIi B COOTBETCTBMM C HaCTOSALLMM
Horosopom, KnueHT npepgoctaBnseTr baHKy npaBo M [fAaeT cornacue (3apaHee [AaHHbIN akuenT) 6e3 [oMnofHUTENbHbIX
pacnopsbkeHun Knuenta cnuceiBatb ¢ CKC aeHexHble cpecTsa B pa3mepe, owmMboYyHo 3a4ncnerHbix Ha CKC KnueHrta.

2.29. lMpwu Bbinycke [JononHuTtensHon KpeauTHOM KapTbl Ha Apyroe dusmdeckoe nuuo KnneHT o6sa3aH o3HakomuTb [lepxatenen
OononHuutenbHbix KpeautHeix kapT ¢ TpeboBaHuamu MpaBun KOMNNEKCHOro obcnyxunsanus, Hactoswero Mopsaka u Ycnosusmm
baHka 1, a Takke obecneunTb ux BbinonHeHve. Ha [epxatensa [ononHutenoHon KpeauTHOW KapTbl pacnpoOCTpPaHsIlOTCA Bce
TpeboBaHNs B OTHOLIEHUW Ucnonb3oBaHns KpeamntHou kapTel U coBeplueHns Onepaunii, yCTaHOBMNEHHbIE HacToswmM Mopsaakom m
Ycnosuamu badka 1. Oepxartens OononHuTeneHon KpeauTHOW KapTbl, B Criydae ecnv OH He saBngetcd Bnagenbuem CKC,
saBnsgeTcs nuuoMm, kotopoMy Knuent-snageney CKC npegoctaBun npaBo OT CBOEro umeHu ocyuwlectenate Onepaumm no CKC c
ncrnonb3oBaHneM aton JononHuTensHon KpeanTHoM KapTel C y4eTOM OrpaHu4eHui, yctaHoBneHHbIx bankom n Bnagensuem CKC,
nonyyatb uMHdopmauuo no Onepaumam, CoBepLUeHHbIM no 3aTton [lononHutensHon KpeauTHon kapTte, npu 3atom [epxartens
HononHutensHon KpeantHol KapTbl HE UMEET NpaBa nony4vatb nHgopmauumto o coctosiHum CKC.

Mpaso [Oepxartena [dononHutensHou KpegouTHOW KapTbl OCYLLECTBNSATb OT MMeHun KnueHTta, Ha ums kotoporo oTkpbiT CKC,
Onepauuun ygoctoBepsieTca nyTem nognucannsa u nogayv snagensuem CKC B baHk cooTBeTcTBYlOWEro 3asBneHns ¢ ykasaHuem B
HeM AaHHbIxX [epxartens [ononHuTenbHon KpeanmTHOWM KapThl.

3. NpaBa n o6s3aHHOCTN BaHKa
3.1. BaHk 06sA3yeTCA:

3.1.1. B cnyyae npuHATMSA MOMOXUTENBHOIO PELIEHUA MO pesynbTaTaM pPacCMOTPEHUS 3asiBNeHus npefocTaBuTb KnueHTy
NHavBuayanbHble YCNoBUs KpeauToBaHus, oTKpbITb KnneHTy CKC npu npegocTasneHnn KnvneHTom BaHKy Bcex HeoBXoauMbIX Ans
OTKpbITMS CuyeTa OOKYMEHTOB, BbINyCTUTb KpeauTHyto KapTy U ycTaHOBUTb KpeauTHblid NUMUT B criyyae noanucaHus KnveHtom
NHanBuayanbHbIX YCoBUiA KpeauToBaHUSA B NOpsaaKe, U3N0oXKeHHOM B N. 2.3. HacTosiwero Mopsaaka.

3.1.2. lNpounsBogntb obcnyxuBaHne KpeguTHon kapTel M CueTa B cootBeTcTBMM C [lpaBunamu, Hactoawmm [lopsgkom,
WHamBuayanbHbIMU  yCNOBUAMW  KpeauToBaHus, Ycnosusmu badka 1, [eicTByloMM 3akOHOA4ATENbCTBOM W NpaBuniamu
[naTexHbIX cuctem.

3.1.3. NHbopmmpoaTtb Knnerra:

. 0 pasmepax M cpokax noraweHns MuHumanbHbIX nnatexen n HecaHKUMOHMPOBaHHOIO oBepapadTa B cny4yae ero
BO3HMKHOBEHUA, AaTax U pasMepax NnpomsBedeHHbIX 3a I'Ipe}J,I.IJeCTByPOUJ,I/IIZ MecsiL, nraTexen, o pa3mepe yCTaHOBIIEHHOIo
KpegutHoro numunta u o D,OCTyFIHbIX OEHEeXHbIX cpeacTBax C y4eTOM HENCNONb30BaHHOIO KpegutHoro numuta;

e 0 Hanuuum [lpocpoyeHHon 3agormkeHHocT no [oroBopy He no3gHee 7 (Cemu) gHel € AaTbl BO3HWKHOBEHUS
MpoCcpoYEeHHOW 3200 MKEHHOCTM;
HVXXenepevncneHHsIMn cnocobamm:
- B cnyyae nogknovennsa KnveHtom Yenyrm « SMS-uHhopMmpoBaHue»:

e nocpeactesom SMS-yBegomnenuii Ha Homep MobunbHoro TenedoHa, BKIYas eXeMeCcsaYHy pacchiiky ¢ MHopMaLlmen
0 pasmepe 3apormKeHHOCTU, noariexallen noraweHuo B TekylleM lMnatexHom nepuoge, BkMwyawwen B cebs cymmy
MuHuManbHoro nnartexa v HecaHkunoHupoBaHHOro oBepapadTa (B cnyvyae ero Bo3HUKHOBEHUs B OTYETHOM nepuoge),
pasmepe lNMnaTtexa Ansg npumeHeHus J1broTHOro nepvoga KpeanToBaHUS U CpoKe UX ynnaThbl;

- B cny4ae oTkasa KnveHTa oT nogkntodeHus Yenyrm « SMS-nHhopMmpoBaHue»:
e nytem npepoctaBneHns Boinuckn no CKC KnneHrta B ViHTepHeT HaHke;
e npepocTaBneHune Bbinuckn no CKC Knnenta B Odpmce BaHka no TpebosaHuto KnneHra.

3.1.4. Mpw noraweHun KnveHToM 3aO0MmKEHHOCTM 3a4ucnaTh AeHexHble cpeacTea Ha CKC He nosgHee onepauyoHHOro AHs,
CreayloLLero 3a HeM MNocTynneHns B baHk AeHeXHbIX CpeacTs.

3.1.5. OkasbiBatb KnueHty Ycnyry « SMS-mHopMmnpoBaHme» Ha OCHOBaHUM COOTBETCTBYHOLLIErO 3asBneHus.
3.2. baHK umeeT npaBo:

3.2.1. CnucbiBaTb NpWM HanMuuuKU 3apaHee AAHHOrO akuenTa Ha OCHOBaHWMM MpeabsaBrieHHOro BaHKOM pac4eTHOro OOKYMEHTa,
npegycMoTpeHHoro [lencTByolWnM 3akoHO4aTeNnbCTBOM U HOpMaTtuBHbIMK akTamu BaHka Poccun, ¢ CKC KnuveHTta, OTKpbITOro B
pamkax HacTosiLiero [Joroeopa:

- cpeacrtea, 3KkBMBArieHTHble CyMMaM COBEpPLUEHHbIX Onepauwﬁ no KapTe, B TOM 4ucne o MOMeHTa NOoCTynieHuA coobueHns
KnueHTta o 6]'IOKI/IpOBaHVIVI KaprI, N BbICTABIEHHbIE K onnate 6aHkamu n opraHunsaunamMmmn 4yepes I'InaTe>KHyro cucTemy, BKnko4ada
KOMMUCCUOHHOE BO3HarpaxageHume baHka;

- cyMMmbl 3agomkeHHocTM KnveHta no [orosopy, B T.4. cyMMbl MuHMManbHOro nnatexa, cymmbl lnaTexa Ona npumeHeHus
JlbroTHOro nepuofa KpeautoBaHusi, MpoueHTbl 3a nonb3oBaHue KpeauTom, HeycToWKM 3a HeucnornHeHue KrnveHTom ycroBui
[loroBopa ¢ BaHkoM, pacxodbl, Npou3eeneHHble BaHkoM Mo NpeaoTBpPaLLEHNI0 HEMPABOMEPHOro Mcnonb3oBaHus KapTbl, CyMMbl
HecaHKUMOHMpPOBaHHOrO oBepApadTa, U KOMUCCUK, NpedyCcMOoTpeHHble Ycnoeusimu Bavka 1 u MHOMBMAYaNbHBIMUA YCIIOBUSIMM
KpeaMTOBaHUS;



- CyMMbl B rorawieHve 3agormkKeHHOCTM Mo apyrum [Jorosopam Mexgy KnueHTom u BaHkom 3a cyeT COBCTBEHHbIX OeHEXHbIX
cpeacTs KnueHTa, paamellieHHbix Ha CKC.

Mpun cnucaHun geHexHbix cpeacts ¢ CKC B Baniote, OTNIMYHON OT TOW, B KOTOPOW AOMXHbl ObITb UCMOMHEHbl 06A3aTensCcTBa
KnueHTa, ocyLluecTBNSATL KOHBEpPTaUmio No Kypcy NnaTexHon cuctemsl n/vnu no Kypcy baHka Ha gaTy ncnonHeHns o6a3atenscrs
Knuenta.

3.2.2. CnucbiBaTb NpU HanmuMuun 3apaHee AaHHoro akuenta KnveHTa Ha OCHOBaHWM MpeabsaBneHHoro baHkom pacyeTHoro
AOKYMeHTa, NpeaycMoTPeHHOro [lecTBYIOLWMM 3akoHoA4aTeNbCTBOM M HOPpMAaTUBHBIMK akTamn baHka Poccun, co cyeToB KnneHTa
(3a mcknioyeHnem cyeToB H6aHKOBCKOro BkMaga), OTKpbITbIX B BaHke, cymmbl 3agomkeHHocTn KnveHTta no Hactoswemy [lorosopy.
B cnyyae HecoBnageHnst BanoTbl cHeTa C BantOTOW AeHEXHoro obs3aTenscTea OCyLLECTBSATL KOHBEPTALMIO HEOOXOANMON CYyMMbI
AeHexXHbIX cpeacTs no Kypcy baHka Ha aaTy cnucaHus.

3.2.3. B cnyyae HapyweHus KnueHToM ycnosui [loroBopa NpUOCTaHOBUTL WNU MpeKkpaTUTb B OAHOCTOPOHHEM MopsiaKe
nposeneHne Onepauunii no CKC/KpeanTtHow kapTe 40 NONHOro noraweHnsa 3aaormkeHHOCTH.

3.2.4. OTkasatbeca OT npepoctaBneHns Kpegmrta (MONHOCTBIO MNKM YacTU4HO) B cooTBeTcTBUM ¢ N.1 ¢1.821 'K P® npu Hanuuun
06CTOATENLCTB, OYEBNAHO CBMAETENLCTBYIOWMX O TOM, YTO nNpegocTasfneHHas KnueHty cymma He OyaeT BO3BpalleHa B CPOK, K
KOTOPbIM OTHOCATCS:

- HapyweHune KnueHTom ycnosuin [loroBopa, YCrioBUI MHbBIX [OrOBOPOB O KpeOMTOBaHWM, 3akioYeHHbIX mexay KnveHtom u
Bankowm;

- npepocTasneHne KnmeHtom baHky HegocToBepHOW MHdOpMaLmK;

- BbiAsBneHne baHkoM pucka HeucnonHeHus KnveHToMm obsi3aTenbctB no [oOroBopy MO NPUYMHE HanMyunsa MNpPOCPOYEHHOW
3aJ0/MKEHHOCTWN MO KpeauTaMm, yXyAweHuss ouHaHCoBOro nonoxeHust KnveHrta, Hanuuus y KnveHTa MNOBbIWEHHbIX KpeaWUTHbIX
00a3aTenbCTB, pacTopXXeHUs TPYAOBbIX OTHOLLEHWUI KNMeHTa ¢ paboTogarenemM wu/unu npu pactopXeHun 3apnnatHoro gorosopa
BbaHka ¢ opraHusaumen — paboTogarteneM, a Takke BbisiBrieHne baHKkOM MHOWM HeraTUBHOW MHpopMaL MM B OTHoLeHUN KnneHTa.

YMeHbLWUTb (B TOM YMCrE CHU3UTL 0 HyNs) paamep ycTaHoBreHHoro KpegutHoro numuTa B criyyae, ecrniv KnmeHTom B TeueHue
180 (Cta BOCbMUAOECATU) KaneHaapHbIX OHEW C MOMEHTa 3aknoyeHus [loroBopa He Obino coBeplueHo HU ogHow Onepauuu ¢
ucnonb3oBaHneM KpegutHoro numuta. O6 nsmeHeHunn pasmepa KpegutHoro numuta baHk yBegomnsieT KnveHTta B Bbinucke no
CKC/KpepuTHot kapTe B IHTepHeT 6aHke u/unu npu nuyHom obpatteHnn Knnenta B Odmc baHka.

3.2.5. YMeHbWNTb B OOHOCTOPOHHEM nopsake [lpoueHTbl 3a nonb3oBaHve KpeauTom, yMeHbLWTb WM OTMEHWTb nnaTy 3a
oKasaHue ycnyr, npegycMoTpeHHbIX MHanBuayansHbIMY YyCNOBUSAMMN KPEOAUTOBaHNS, YMEHbLLUNTL pa3Mep HEYCTOMKN MU OTMEHNUTL
MX MOSIHOCTBIO MMM YaCTUYHO, YCTaHOBUTb Mepuod, B TeYeHNe KOTOPOro OHU He B3MMaroTcs, NMBo MpuHATE pelueHne o6 oTkase
B3MMaTb HEYCTOMKy (wTpad, neHw), a Takke BHECTU uaMeHeHus B obwme nonoxeHus [loroBopa nmpu ycrnoBuM, YTO 3TO He
noeneveT 3a cobov BO3HWKHOBEHWE HOBbIX MMM yBenuMYeHue pasMepa CYLIEeCTBYILIMX AeHEeXHbix obsisatenbctB KnmeHTa no
Horosopy. Npu aTom BaHk yBegomnseT KnveHTa o Takux 3MeHeHuUsix B nopsiake, npeaycmoTpeHHoMm n. 2.4 lMpasun.

3.2.6. OtkasaTb KnuneHTy B Bbinycke wWnu nepesbinycke KpeauTHoW kapTbl, BKMoYas [ononHuTenbHble KapTbl, a Takke B
yBenuueHun pasmepa KpeautHoro numuTa no cBOemMy YyCMOTPEHUIO 1 6€3 OGBbACHEHNS MPUYMH.

3.2.7. B ogHOCTOpPOHHEM nopsiAake npekpatuTb onnaty Onepauuin B npegenax yctaHoBneHHoro KnueHty KpegutHoro numuTa B
crnyyae HapyleHuss UM ycrnoBui Hactosiwero lopsgka u Ycnosui BaHka 1, a Takke B criyyae yBeNnUYEHUS B TeuveHue
KaneHgapHoro mecsita 6onee yem Ha 3 (Tpu) % cooTHoweHus kypca gonnapa CLUA/EBpo k poccunckomy pyoiio, yCTaHOBIEHHOIO
BaHkom Poccuu.

3.2.8. lMoTpeboBaTb MOMHOr0 4OCPOYHOrO noraweHus Bcern cymmbl KpeguTa, ynnatbl lNpoueHToB 3a nonb3oBaHue Kpeautowm,
HEYCTOWKM U JpYyrnx nnaTtexen B COOTBETCTBUM C Hactoawum [lopsgkom, VHovBuayanbHbIMM YCROBUSIMUM KPEOUTOBAHUS U
Ycnosuamn Banka 1 nytem npegbsaBneHvs KnveHTy 3akniountenbHoro cyeta-tpeboBaHnusa B nopsgke, onpegeneHHoMm n. 16
MHamBuayanbHbIX YCNOBUIA KpPeaMTOBaHMS, B crnyvae Hapywexuss KnneHTom cpoka noraweHuss MuHumanbHoro nnartexa
NPOAOIMKNTENBHOCTLIO (00LWen npoaomknTenbHOCTLI0) 6onee yem 60 (LlecTbaecsT) kaneHAapHbIX OHEW B TEYEHWe MOCNeaHnX
180 (Cta BoCbMUAECATM) KaneHAapHbIX AHEW, a Takke B MHbIX Criyyasix, NpeaycMOTpeHHbIX [encTByoWnM 3akoHOAaTENbCTBOM.
Mpy 3TOM OKOH4YaTenbHasi cymma, HeobxoguMMmas k ynnate KnveHToM Ans nomnHoro noraweHust 3agoSmMKeHHOCTU, MOXET ObiTb
Gonblle UTOroBOM CyMMbI, YkasaHHOM B 3akn4uuTensHoOM cyeTe-TpeboBaHun, B 3aBUCUMOCTU OT CyMMbI NPOLEHTOB U HEYCTOMKM,
Ha4YUCIEHHBIX Ha AaTy PaKTMYEeCKOro noraweHms 3agormkeHHoCTy no oroeopy.

B cnyyae HeucnonHenunss KnneHtom 3akniounTenbHOro cyeta-tpeboBaHus B CPOKW, OnpeaerieHHble 3akiouuTeribHbIM CHETOM-
TpeboBaHus, BaHk BnpaBe B3bickaTb CymMy 3agormkeHHocTM no [joroBopy B cyaeGHoM nopsigke.

3.2.9. B ogHocTopoHHEM nopsiake oTkasaTbCcs OT [loroBopa B 4acTW KpeauTHbIX OTHoweHuid ¢ KnueHTom, oTkasaBWWCb OT
MCMOJSTHEHMS COOTBETCTBYHLLUX YCITOBUIA, M NOTpeboBaTh OT HEFO LOCPOYHOro Bo3BpaTa Bcelr cymmbl KpeguTa, ynnatsl [NpoueHToB
3a nonb3oBaHve Kpeautom, HEYCTOMKM W ApYyrMx nnatexen B COOTBETCTBUM C Hactoswwmm [lopsgkom, WHavBuMayanbHbIMU
YCIOBUAMU KpeauToBaHust u YcnoBusiMv baHka 1 B cnydasx, npegyCMOTPEHHbIX [eACTBYHOWMM 3aKOHOO4ATENBCTBOM, BKIOYasi
HapyweHunst KnneHTom obsizatensctB no ynnate MuHMManbHoro nnarexa. [Jatol 4acTU4YHOro pactopxeHus [loroBopa B JaHHOM
cnyyae sBRNsieTca gata nonydeHust KnmeHTom cooTBeTcTBytowero ysegomneHusi bBaHka o6 oTkaze oT [loroBopa B 4actu
perynupoBaHnst KPeAUTHBIX OTHOLLEHWIA.

3.2.10. B cny4ae, ecnu KnveHT He UcnonHuT 06s3aHHOCTL No cTpaxoBaHuio B Tevenne 30 (TpuauaTtun) kaneHgapHbIx gHen (npu
HanMuMM COOTBETCTBYHOLIEro 06si3aTenbcTBa B MHAOUBUAyarnbHLIX YCMOBUMSAX KpeauToBaHWs), noTpeboBaTb [OCPOYHOMO
pacTtopxeHusi [loroBopa B 4YacTW KpeOUTHbIX OTHOLIEHWA W BO3BpaTta Bcell cymmbl Kpeguta BMmecTe C npuyMTalolLMMuUCA
MpoueHTamMn 3a nonb3oBaHne KpeouTom 3a hakTUYECKUI CpOK KpeauToBaHusl, yBegomMuB 06 3tom KnuveHta cnocobowm,
cornacoBaHHbiM CTopoHamu B WHAMBMAyanbHbIX YCNOBUSIX KPeAMTOBaHUA, C TpeboBaHMem Bo3Bpata 3a[0rmKEHHOCTM MO
Ooroeopy He no3gHee 30 (TpuauaTtn) KaneHaapHbIX AHEW C MOMeHTa HanpaBneHns baHkom yka3aHHOro yBe4oMIeHus.



3.2.11. YcTtynuTb cBou npaBa TpeboBaHus no [JoroBopy B Monb3y TPEeTbUX MWL B 0OObEME M Ha YCNOBUSIX, CYLLECTBYIOLIUX HA
MOMEHT YCTYMKW, C MOCMeAylWwnM MUCbMEHHbIM yBedoMieHneM 00 aTom KnneHTa, ecnM WHOe He npefycMOTPeHo
VHomBmnayanbHbIMU YCIOBUSIMUA KpeaUTOBaHMA unu [encTBYOLWUM 3aKOHO4ATENbCTBOM npu 3ToMm baHk BnpaBe nepegaBatb
nepcoHanbHble AaHHble KnueHTa v nuu, npepocTtaBuBlUMX obecneyeHne no [oroBopy, B COOTBETCTBMU C [encTByloLnM
3aKOHOOATENbCTBOM O MEPCOHANbHbLIX AaHHbIX.

3.2.12. B ogHOCTOpOHHEM nopsake 6nokMpoBaTh M orpaHnynBath npoBedeHne Onepaumii no CKC wn/wnn KpeanTtHown kapTe B
cny4ae BO3HUKHOBEHMS YrpO3bl MOLLEHHMYECTBA UMM MHOW OnacHoCTW Ans uHTepecos baHka n KnueHTa.

3.2.13. lMpoBepuTb OOCTOBEPHOCTb CBeAEHUI, CoobWeHHbIX KnneHTom B 3asBrneHuun, BKMYasi CBEAEHUS O ero (hMHaHCOBOM
NONOXeHUM, KOTOpble MornyM 6bl NOBMMATL Ha BO3MOXHOCTb WUCMOMHEHUs obsidatenbcTB nepen baHkom, a Takke nonyyatb
nogo6Hy MHOPMAaLMIO OT TPETbUX Nuu,.

3.2.14. TMpekpatntb Aencrene KpeauTHOW KapTbl, BbINyLWEHHOW (NepeBbinyLleHHON) B pamkax [loroBopa v He nonyYyeHHown
KnvueHtom B Teuyenne 90 ([JeBsHocTa) kanmeHgapHbIX AHEN C AaTbl Bbinycka/mepesbinycka KapTel, 6e3 BosBpaTta ynnayeHHoOW
KOMUCCUMU.

3.2.15. TMotpeboBatb oT KnueHTa npepocTaBneHns obecneveHns WUCMONHEHUss 06sa3aTenbCTB NopydYUMTeNnbLCTBOM/3anorom B
COOTBETCTBMM C VIHAMBMAYANbHBIMY YCIIOBUSIMU KPEANTOBAHUS.

3.2.16. baHk He HeceT oTBeTCTBeHHOCTM 3a Onepauun, coBeplUeHHble no KpegutHon kapte, B T.4. 3a Onepauun c
ucnonb3oBaHneM peknantoB KpeautHow kapTbl, A0 yBedomneHus baHka o npuoctaHoBneHum Onepauui no KpegutHow kapTte
(6bnokmpoBaHun) mnm o6 yrtpate KpeamtHowm kapTbl. BaHk B cooTBeTcTBUM C TpeboBaHusMM [naTexHbIX cuctem o06sA3aH
OCYLLECTBNSATL NNATEXM C UCNONb3oBaHNEM KpeanTHOM KapTbl Unu eé pekBn3utoB 1 Brnpase aebetoBate CKC KnueHta Ha cymmel,
3KBMBaneHTHole cymmam Onepauui, COBepLUEeHHbIM A0 MOMeHTa 3aseneHus KnueHtom o npuoctaHoBneHun Onepaumii no
KpeouTHon kapTe (6nokuposaHum) unu o6 ytpaTte KpeantHOM KapThbl.

4. NpaBa n o6A3aHHocTN KnneHTa

4.1. KnueHT 0653yeTcA:

4.1.1. CosepLiatb Onepauum ¢ ucnonb3oBaHnem KpeamTtHon kapTbl B npegenax JocTynHbIX AEHEXHbIX CPeacTB.
4.1.2. He ncnonb3oBaTb er,D,VITHyIO KapTy Ana pacyeToB, CBA3AHHbIX C npenanHmmaTeanKon 0eATeNbHOCTbLIO.

4.1.3. He wucnonbsoBaTb KpeauTHylo kapTy Ans onnaTtbl TOBApOB W YCNyr, 3anpelleHHbIX K peanusauuv [encTByHLMM
3aKoHO4aTeNIbCTBOM MO MECTY OnylaThbl TOBApOB U YCNyr.

4.1.4. B TeyeHue NnaTtexHoro nepuoga (c 1-oro no 25-oe (BKMOYMTENBHO) YMCIO MecsiLa), crneaytollero 3a OTY4eTHbIM NEPUOAOM,
ynnaynsaTb baHky:

e cymMmmy MuHMManbHOro nnaTexa B pa3mepe, yCTaHOBMEeHHOM WHAMBUAOyanbHbLIMW YCNOBUSIMWM KPEOUTOBAaHUSI U YCMNOBUSMUA
BaHka 1;

e KOMWCCUM B cOOTBETCTBMU C YcnoBusimu baxka 1;
e cymmbl Onepaumn, coBepLUeHHbIX [epxXatenem nnu TpeTbMmMu nuuammn B HapyLueHne ycnosui [Jorosopa.

4.1.5. B cnyyae oTkasa OT nogknodeHns k Ycnyre «SMS-nHdopmmpoBaHuey, camocToaTenbHo obpawartscs B Oduc banka ans
nonyyeHus wuHdopmMauum o cymme 3aformkeHHOCTM neped baHkom M cpokax €€ noraweHus Wnm nonyvaTb yKasaHHYHo
MHdOpMaLMo MOCPeACTBOM NCNOMb30BaHNsA cepsBuca MHTepHeT BaHk.

4.1.6. HecTn oTBETCTBEHHOCTbL MO BCEM OI'IepaLI,VIHM C ncnonb3oBaHneM ernMTHOIZ KapTbl, BKNO4Yaa [ononHutenbHble er,CI,VITHbIe
KapTbl, COBEPLUEHHbIM C HapyLleHnemM Unn HeHagnexatwimm NcnofiHeHnem NOMOXEHUN I'Ipanm N HacTodAulero ,El,oroaopa.

4.1.7. TncbmeHHO MHopMupoBaTh baHk 06 oTkase oT monyveHns KpeOwWTHOW KapTbl Ha CNeayloLWmMin CPOK He MeHee Yem 3a 15
(MaTHapguaTh) AHEW 00 OKOHYaHWA Cpoka ee AeNCTBUS.

4.1.8. HesameanutenbHo (MO KOHTaKTHbIM TenedoHam, no dhakcy un T.n.) uHdopmupoBatb baHk 06 wnameHeHnn Howmepa
MOOUNBHOTO TenedoHa B LENsSX CBOEBPEMEHHOrO nonyyeHuss SMS-yBegoMneHun, npegycMoTpeHHbix nn. 3.1.3 HacTosiwero
Mopsgka, a Takke SMS-yBegomneHunm o coctosHum KpeautHoro numuta - Bo usbexaHue npuocTaHoBnenuss Onepaunii no
KpeauTHon kapTe. NMucbMeHHo noaTBepauTb baHky nameHeHne Homepa mobunbHoro TenedoHa, agpeca npoxueaHus, TenedoHa,
MecTa paboTbl M MHbIX CBEAEHWI, yKasaHHbIX B 3asBneHun, B TeueHue 3 (Tpex) pabouymx AHEN C AaTbl COOTBETCTBYHOLLEIO
N3MEHEHUS.

4.1.9. MonHocTbio noracutb Kpeamt (CcyOHyto 3ad0SHKEHHOCTL), YNNaTUTb MPOLEHTbI, KOMUCCUM, HEYCTOWKM B COOTBETCTBUM C
MHavBmayanbHbIMU YCNOBUSIMU KpeauToBaHusa 1 Ycnosusamu Baxka 1 B criyyae pactopeHus [JoroBopa no nobbiM OCHOBaHUAM.

4.1.10. B cnyyae ecnu 3apnnaTtHbii KnveHT npekpawaeT TPyAOBble OTHOLIEHVMS C MpeanpusaTvem (opraHusaumen) -
paboTopatenemM yBefomutb 06 9ToM baHk B 3-x AHEBHBIN CPOK C AaTbl NOAAYU 3a8BNEHNS O NPEKPaLLEHNN TPYOOBbIX OTHOLLEHWN.

4.1.11. He ponyckaTb BO3HMKHOBEHMWSI MPOCPOYEHHOro MwuHumanbHOro nnaTtexa v HecaHkUMOHMpoOBaHHOro oBepgpadTa. B
cnyyae BO3HUKHOBeHUS HecaHkuuoHupoBaHHoro osepgpadpta no CKC Bosspatutb baHky cymmy HecaHKUMOHMPOBAHHOMO
oBepapadpTa B KpaTyalluMe CpoKM, HO He no3gHee 25 ([Baguatb NSATOrO) 4YuMcna Mecsua, Crnefyluwero 3a Mecsiuem
BO3HMKHOBEHMS1 HecaHKUMoHMpoBaHHOro oBepapadTa. HecaHKUMoHMpOBaHHbLIM oBepapadT, o6pasoBaBLUMIACA B TeYeHue
OT4yeTHOro nepuoga, norawaeTcsa B MNEPBOOYEPEAHOM MOPSAKe NpU MOCTYNNEHUM OeHexHbix cpeactB Ha CKC, a 3atem
norawaetcs uHasi 3a0MKEHHOCTb B 04epeHOCTH, yCTaHOBNEHHON B Nn.N. 2.18 HacToswwero Nopsaka.

4.1.12. lMpu Bbinycke k CKC [HdononHutenbHow KpeauTHOW KapTbl Ha Opyroe nuuoO HeCcTM OTBETCTBEHHOCTb 3a BCE AEWCTBUS,
ocyulecTBnsiemble fepxaTtensmu JononHuTenbHblix KpeanTHbIX KapT ¢ ncnonb3oBaHneM JononHuTensHbix KpeanTHbIX KapT



4.1.13. MNonHocTbio noracuTb 3agomkeHHocTb no [Jorosopy B TeyeHnne 3 (Tpex) kaneHO4apHbIX MecsLeB CO OHS MpekpalleHus
Aencteus Bcex KpeanTHbIx KapT, BbinyLeHHbIX kK CKC, Bkntovas [ononHuTenbHble KapTel Ha Bnagensua Cyeta v gpyrix nuu,.
4.1.14. MNpwn nonyyeHun 3aknioyYUTENbHOrO cyeTa-TpeboBaHUSI MOMHOCTLIO MoracuTb 3a40MMKEHHOCTb Mo [JoroBopy He nosgHee
AaTbl, yKkasaHHOW B 3aKknountenbHOM cyeTe-TpeboBaHUM (BKITIOYNTENBHO).

4.1.15. O3HakoMuTbCA, cobnogaTe M Hagnexawmm obpasom MCNonHATL ycrosus [lorosopa, B TOM yucne nonoxexus lMpasun,
HacToswero MNopsiaka, WHanBuayanbHbIX YCNoBun kpeautoBaHus, Ycnosun baxka 1 n 3assnexus.

4.1.16. HesamegnutenbHo no TpeboBaHunio baHka npedocTaBuTb AOKYMEHTbl, MOATBepXAdawlme Tekylwee dUHaHCOBOE
nonoxexve Knuexra.

4.2. KnueHT umeeT npaBo:

4.2.1. MNonb3oBaTbca KpeauTHoW kapton B cooTBeTcTBMM C [lpaBunamu, Hactoswmm [lopsgkom, Ycnosuammn BaHka 1 u
[encreyowmm 3akoHOAaTENbCTBOM.

4.2.2. Tloracutb cymmy Kpeguta B pasmepe, nNpeBbilIAlOWEM CyMMY, YCTaHOBMEHHYO K mnoraweHunio WHanBuayanbHbIMy
yCrnoBusiMu KpeamToBaHusa un Ycnosuammn baHka 1.

4.2.3. ObpaTtntbea B baHk ¢ 3asBneHnem 06 yBenuyeHun/ymeHbLeHun KpeantHoro nuMmuTa.

4.2.4. Nocpo4Ho noracutb 3a40MMKeHHOCTb Mo [loroBopy, a Takxke B ftoboe Bpemsi oTkasaTbCs OT nonb3osaHua KpeguTtom, nogas B
BaHk cooTBeTCTBYylOLLEE 3asiBMEHME 1 noracue 3a40MMKeHHOCTb Mo [JoroBopy.

4.2.5. B cnyyae ytpatbl KpeautHoli KapTel 06paTtuTbcsa B BaHk ¢ NMCbMEHHbIM 3asiBNeHneM O Bbinycke HOBOW KpeanTHOM KapThbl.
4.2.6. Ncnonb3oBaTb Ntobol 13 nepeyvncrieHHbIX HMXe cnocoboB nepeuvncrieHns geHexHbix cpeactB Ha CKC KpeauTtHow kapTbl
Ans norawexHnsa 3agomkeHHocT no [lorosopy:

e BHECEHVMEeM HanuyHblX AeHexXHbIX cpeacTB Ha KpeauTHylo kapTy yepe3 BbaHkomaTtbl C yHKUMEN npueMa HamnuyHbiX ©
TepmuHanbl BaHka (c ucnons3oBaHnem KpeanTtHow kapTbl) (6ecnnaTtHo);

e BHECeHVeM HanunyHbIX AeHexHblx cpeacts Ha CKC KpeagutHonm kapTel B Ocduce baHka, B kotopom oTkpblT CKC KpeamTtHon
KapTbl (GecnnaTHo);

e BHeECeHVeM HanuyHbIX AeHEeXHbIX cpeacTB Ha POS-TepmuHanax B Oducax baHka (c ncnonesosaHnem KpeamTHow KapThl);

e GesHanunyHbIM nepesogoM co Cueta/KapThl, oTkpbITOro B baHke, Ha Kpeanthyto kapTy nocpeactsom MABO (6ecnnaTtHo);

e Ge3HannyHbIM NepeBOAOM C KapTbl Apyroro poccuiickoro banka Ha KpeguTHyto kapTy yepes nobon BaHkomaT/TepmuHan
BaHka;

e GesHanunyHbIM NepesBogoM u3 apyroro 6aHka Ha CKC /KpeguTtHyto kapTy;

e HOW cnocob.

Mpn aTOM BCe pacxofdbl, CBA3aHHblE C UCMNonHeHuem obs3atenbcTB KnueHta nepen BaHkom, BKOYas pacxodbl Ha onnarty
KoMuccuin baHka unm MHbIx opraHM3aumin, Yepes KoTopble KnneHT ocylecTBnsaeT nnaTexu Ans noraweHms 3afomKeHHOCTH, HeceT
KnuneHT 1 onnaymBaeT cBepx CyMMbl 3a40mkeHHOCTM no [orosopy.

4.2.7. lMpn Hecormacun ¢ n3mMeHeHneMm ycrosuin [loroBopa oTkasatbcs OT [loroBopa, noracus MMeLLYCs 3a40MKEHHOCTb MO
[HoroBopy gocpoyHo, caaTte B baHk KpeauTHyto kapTy, u pacnopsgutbcs octatkom cpeacts Ha CKC B cooTtBetcTBum c n. 6.5
HacTosAwero lMopsaka.

4.2.8. OvopmuTb k CKC [ononHutenbHylo KapTy Ha cBoe MMs MM Ha MMS Apyroro u3nyeckoro nviua B COOTBETCTBUM C
Ycnosuamu baHka 1 u B nopsgke, yCTaHOBNEHHOM BHYTPEHHMMM AoKymeHTamu banka. [ononHuTtenbHble KapTbl Ha gpyroe nvuo
odopmnsoTcs npu ycnosum Hanmuma k CKC pencteytowmx KpeanTtHeix kapT Ha umsa Bnagenbua CKC. K CKC moxeT 6biTb
BbINyLweHo He 6onee 3 (Tpex) JdononHuTenbHbix KapT Ha apyroe nuuo.

4.2.9. 3anpetuTb ycTynky baHkom TpeTbum nuuam npas (Tpebosanwuin) no [orosopy.

5. OtBeTCcTBEHHOCTbL CTOPOH

5.1. B cnyyae HapylweHusi ycrnoeuini [JoroBopa KnueHT ynnauvMBaeT HeycTOWKy B pasMepax W rnopsiake, YCTaHOBMEHHOM B
NHavBuAayanbHbIX YCNoBUSX KpeaMToBaHUS U Ycnosusx baHka 1.

5.2. BaHk He HeceT OTBETCTBEHHOCTU 3a (HOPC-MaXOPHbIE CUTYaLMW, HAXOAALMECH BHE €r0 KOHTPOMS, U 3a CUTyauun, CBA3aHHbIe
co cbosiMM BHELLHUX cucTeM pacyeToB, 06paboTkn u nepedayn AaHHbIX, a Takke, ecnu KpeguTtHas kapTta He Gbina mpuHsATa K
onnaTe TpeTben CTOPOHOW.

5.3. BaHK He HeceT OTBETCTBEHHOCTM 3a KOMWCCWUM W [OMONHWTENbHbIE NMaTexu, B3WMaemble APYrMMU  KpeaWTHbIMU
opraHnsaumsMmn, (OUHaHCOBBLIMU yYpexaeHnsamu, lNnaTtexHbiMn cuctemamMmym U MHbIMUM y4acTHUKaMuM pacyeToB 3a NpoBefeHune
Onepauwii ¢ ncnonb3oBaHnem KpegutHow KapTbl Unv eé pekBU3nTOB.

5.4. baHK He HeceT OTBETCTBEHHOCTM, €CMY BanioTHbIE OrPaHNYEHNs MHOCTPAHHOIO rocy4apcTBa Unn yCTaHOBMEHWe NMMUMTOB Ha
nosy4yeHne HanuyHbIX CPEeACTB MOTYT B Kakon-nmbo cTeneHn 3aTpoHyTb MHTepeckl KnneHTa.

6. Cpok pencrtBusa [loroBopa

6.1. OoroBop BcTynaeT B cuiy c Aatbl nognucaHus CTopoHamu MHAvBMAOyanbHbIX YCMOBUWA KpeoWTOBaHUS W Npekpaliaet
AencTeue nocne ncnosnHeHuss CTopoHamu NpuHATBLIX Ha cebs 06a3aTensCTB.

6.2. B cnyyae HenonyyeHus KnueHtom KpeauntHon kapTel B TeudeHne 90 ([deBaHocTa) kaneHAapHblXx AHEW C Aathbl

Bbinycka/nepeBbinycka KapTbl U MpW YCNOBUM OTCYTCTBUSI UHBIX AEWCTBYOWMX KapT, BbINyLWEHHbIX B pamkax [oroeBopa, a Takke
npu oTcyTCcTBUM 0Ba3aTenbCTB KnueHTta nepeq BaHkom [JoroBop cumtaeTcs npekpaTuBLLMM CBOe AelCTBUE.



6.3. [loroBop MOXeT ObITb pacToprHyT no 3assneHuto KnueHta. Ons atoro KnueHT o6s3aH ofHOBpPEMEHHO ¢ nopadven B BaHk
3asaBneHus o npekpaweHun genctens KpegutHow kapTel n/vunu pactopxeHun [JoroBopa npoussBecty noraweHne 3afoImKeHHOCTU
no JoroBopy u BepHyTb B baHk KpeauTHyto KapTy n JononHutensHble KpeauTHble KapThl, BbiNyLEHHbIE B paMkax [orosopa. Npu
Hanuuun cobCTBEHHbIX AeHexHbIX cpeacTB Ha CKC u otcytctBum 3agormkeHHOCTM no [loroBopy OCTaTOK AEHEXHbIX CPeacTB
MOXeT ObITb BbigaH/nepeuncneH KnmeHty He paHee 4yem yepes 45 (Copok NsiTb) KaneHAapHbIX AHEN CO OHS noJayn 3asiBMeHns o
npekpawlieHnn gencrtens KpeauTHom kapTel u/vnu pactopxeHun [oroBopa u Bo3spata KapT B BbaHk unu ncteveHus cpoka
pevicteua Bcex KapT, BeinyweHHbIx K CKC, nocne npoBegeHns oKoHYaTeNbHbIX B3aMMOpPacyeTOB.

6.4. B cnyyae ogHocTopoHHEero otka3a baHka oT ucnonHeHusi [JoroBopa B 4acTu KpeOUTHbIX OTHOLUEHWIA B COOTBETCTBMM C M.
3.2.9 HacToswero lMNopsagka, [oroBop B YacTu OTHOLLEHMI NO GAHKOBCKOMY CYeTy npekpallaeTcs npy yCrnoBun OAHOBPEMEHHOIO
HanMuusa cneayoLmx o6CToATENLCTB:

- ucteverue 45 (Copoka naTu) kKaneHgapHbiX AHEN ¢ AaTtbl NpekpalueHns aenctena KapT, BeinyLWweHHbIX B pamkax [JoroBopa;

- OTCYTCTBUE OCTaTKa AeHexHbix cpeacts Ha CKC.

[oroBop npekpaluaeT cBoe AeCTBUE C HACTYNNEeHMEM NOCNEAHEro N3 yKasaHHbIX Bbllle OOCTOATENLCTB.

6.5. TlpekpaweHne (pactopxeHue) [oroBopa sBnsieTca ocHoBaHvem Ans 3akpbitus CKC. TNpu Hanumuum Ha CKC octaTka
OEeHeXHble cpeacTBa NepeyvncnsanTcs Ha CYeT, YkadaHHbI KnueHToM, nnm Bel4aloTcs HanMyHbIMU B COOTBETCTBUM C 3asiBneHnem
1 n.6.3. HacTosLwero MNMopsaaka.

7. 3aKnrunTenbHbIe NOJIOXeHus

7.1. Bo BceM ocTanbHOM, YTO He onpegenieHo HactoAwwmMm MopsiakoM, CTOpPOHbI pykoBOACTBYHOTCS [MpaBunamy KOMMIEKCHOro
obcnyxmBanusa, 3asiBneHneM, WHaMBUAyanbHbBIMK  YCIIOBUAMK  KpeauToBaHusi, Ycnosusmu bBaHka 1w [edcTByrWMM
3aKOHOOAaTeNbCTBOM.

7.2. KnueHT HeceT OTBETCTBEHHOCTb 3a [AOCTOBEPHOCTb CBELEHWUN, KOTOpble OH coobwwmn o cebe BbaHky. BaHk He HeceT
OTBETCTBEHHOCTY 3a YObITKW, KOTOPbIE MOTYT BO3HUKHYTb Y KnneHTa B CBSA3M ¢ coobLueHneM KnnMeHToM HeLOCTOBEPHbIX CBEAEHWIA.

7.3. CTOpOHbI cOrnacoBanu, YTo Npy HanpaBleHUW NMUCbMEHHBIX COOOLLEHWI (NUCeM, yBeOAOMIEHUA, 3akM4MTENbHOrO cyeTa-
TpeboBaHus)) B agpec KnueHTa, ux nognmcaHue ocyLecTBSIETCA aHanoroM co6CcTBEHHOPYYHON NOANMCY YNOMHOMOYEHHOIO nuua
BaHka, B T.4. MyTeM NpocTaBrneHus bakcMmMmuie Unmn BoCnpon3BeaeHNsi NOANUCY NOCPEACTBOM KOMMBIOTEPHOWN TEXHUKM.

7.4. Kaxgas un3 CTopoH 006sa3yeTcs COXpaHATb KOHMUAEHUMANbHOCTb WHOpMauMK, nonyyYyeHHou oT apyroi CTOpoHbl U
kacatowencs [orosopa. lNepegava Takon MHMOpMauuM TPeTbUM NvuaM BO3MOXHAa TONbKO C MUCbMEHHOrO cornacusi Apyromn
CTOpPOHBI, 3a NCKMOYEHEM CryYaeB, NPeayCMOTPEHHbIX [JeACTBYIOLLMM 3aKOHO4ATENBCTBOM.

7.5. Cnopsbl 1 pasHornacusl, KOTopble MOryT BO3HUKHYTb MpW UcnonHeHun [Jorosopa, 6yayT No BO3MOXHOCTM paspeluaTbest nyTem
neperoBopoB Mexay CrtopoHamu. [pu OTCYTCTBUMM BO3MOXHOCTM YpEryrnvMpoBaHWs CMOpoB NyTEM [AOCTMXKEHUS B3aMMHOro
cornacus CTOpOH, cnopbl, BbiTeKatoLme n3 [loroBopa Unm KacarwLmMecs ero HapyLleHusl, NpekpaLwLeHns nnm HeaencTBUTENbHOCTH,
noanexart pacCMOTPEHMIO B Cyale 06LLEeN opUCOUKLUN, ECIN UHOE HE YCTaHOBNEHO VHAMBUAYanbHbIMW YCIOBUSIMU KPeaUTOBaHNSA
B COOTBETCTBUM C [1eNCTBYHOLLNM 3aKOHOAATENIbCTBOM.

Mpu atom npaBo baHka Ha obpalueHne B cyn He cTaButcst CTOPOHaMU B 3aBUCMMOCTb OT cobntoaeHust gocyaebHon npoueaypbl
yperynupoBaHusi CropoB, a Takxke dakTa NnpoBeAeHWs NeperoBopoB ¢ KNMeHTom 1 pukcaumm nx pesynbTaTos.

7.6. B cnyyae cmeptn KnueHTta obssatensctBa no Bo3BpaTty KpeauTa v ynnarte npouUeHTOB 3a MONb30BaHME KPeaMTOM, a Takke
WHbIX NnaTexen no [loroBopy nepexogsaT Ha HacnegHWkoB KnveHTta B cooTBeTCTBMU C [JefCTBYIOLLMM 3aKOHOAATENIbCTBOM.

8. MpunoxeHusn

Cnegaytowme MpunoxeHns SBRATCS HEOTbEMIIEMOM YacTblo HacTosLero MNopsaka:

8.1. MNpunoxexune 1 — HamBmayanbHble YCNOBUSI KPEAUTOBAHUS.



MpunoxeHue 5
K MpaBmnam KomnrekcHoro 6aHKoBCKOro obcnyKmBaHUs
dusnyeckunx nuy, B barke «BospoxaeHme» (MAO)

NOPAOOK 3AKIMKOYEHUA WU WCMNOJNHEHUA OOINOBOPA O TMMPEAOOCTABJIEHUUA YCIYTU
«SMS-UHOOPMUPOBAHUE»*

1. TepMmuHbI ¥ onpeaeneHus

1.1. TepMuHbI 1 onpeaeneHns, Ucnonb3yemble B HacTosLeM lNopsiake, UMEOT TO ke 3HayeHue, YTo U B [NpaBunax KOMMIeKCHOro
obcnyxuBaHus.

2. O0OLwume nonoxeHus

2.1. Hactoawwuin [lopsagok ycTaHaBnuBaeT MoOpsAoK npepocTtasnenns Knventam — [epxatenam Kapt Yenyrm «SMS-
MHdOpMUMpPOBaHMe», onpegenseT npasa, 006A3aHHOCTU M OTBETCTBEHHOCTb CTOPOH, CBSI3aHHble C NpefocTaBfieHueM Ycnyru
«SMS-uHdpopmumpoBaHue» (ganee - Ycnyra).

2.2. 3akntoyeHue [oroBopa 0 npepoctaBneHnn Ycnyrm «SMS-uHdopmupoBaHue» (ganee - [JoroBop) OCYyLLECTBNSETCS NyTeEM
nogaun KnueHtom 3asBneHus, 3anonHeHHoOro no ¢opme baHka, n OOKyMEHTOB, HeobxoAMMbIX AN 3aknoyeHus [orosopa B
COOTBETCTBUM C TpeboBaHMAMM, YCTAHOBMEHHbIMY [eCTBYOLWNM 3aKOHO4ATENLCTBOM U BaHkom.

3anonHeHHoe M noanucaHHoe KnveHTom 3asiBNeHune siBNsieTCs HeOTbeMIieMoln 4YacTbio [JoroBopa v MoATBEPXKOAET MOMHOE U
6e3oroBopoyHoe cornacue KnueHta ¢ ycnoBusMu Hactoswero [Mopsgka. [oroBop cuMTaeTcsl 3akMyYeHHbIM C MOMEHTa
nony4yeHus bavkom 3assneHua KnueHta, noateepxaatollero cornacne KnueHta Ha npegoctaBrneHve emy Ycnyru, u gencreyet
6e3 orpaHnyYeHust cpoka.

2.3. JokymeHTamu, coctaBnswowummn [orosop, asnstTtca [Npasuna, Hactoswwmi [MNopsigok, YcnoBus Bbanka 1, 3asBnedue,
nogTBepxaatoLLee cornacue uU3nYecKoro nuua Ha npeaocTtaBneHne emy Ycnyru.

2.4. B pamkax SMS-cepsuca, npegocraensemoro KnueHTy cornacHo pasgeny 7 [lMpasun, BaHk B kayecTBe AONOMHUTENBHOMW
ycnyrn  obecrneumMBaeT BO3MOXHOCTb NoAknoyeHus Ycnyru  «SMS-uHdopmupoBaHue» [epxatensm Kapt  (Bknodas
JononHnTenbHbIe KapTbl, BbINyLLEHHbIE Kak Ha ums Bnagensua Cyeta, Tak 1 Ha UMsA Apyroro dmanyeckoro nuua).

2.5. baHk npepocrtaenseTt Ycnyry «SMS-uHopmunpoBaHne» B cooTBeTcTBumM ¢ lNpasunamu, HacToswmm MNopsagkom, Ycnosusamu
BaHka 1 un «PykoBogctBoMm nonb3oBatenst MHOrokaHanbHbIM AUCTAHLMOHHBIM OaHKOBCKMM O6CnyXMBaHMeM», pa3meLLleHHbIM Ha
canTe baHka B ceTu NIHTepHeT no agpecy www.vbank.ru.

2.6. B pamkax Ycnyrm « SMS-nHopmupoBaHue» baHk HanpaensieT Ha Homep mobunsHoro tenedoHa KnueHta nHdopmaumio B
Buae SMS-coobuwennii no OnepauusiM, CoBepLUEHHbIM C ucnonb3oBaHneM Kaptbi/KapT vnu e€ pekBnsutoB (Mpu nNpoBegeHuu
ABTOpU3auun nnu npu cnucadun cymmbl Onepaummn ¢ CKC), cnucanms/mononHeHus CKC, mHdopmaumsa ob mncteveHun cpoka
pencteua Kaptel, 06 obsizatenbctBax KnueHta nepen BbaHkoM NO KpeouTHbIM kapTam/oBepapadTy, WHYH WHGOpMaUuto,
npenycMOTpeHHylo  «PykoBoACTBOM  nonb3oBaTenss  MHOrokaHanbHbIM — AUCTAHUMOHHBIM ~ 6aHKOBCKUM  0BCny>XMBaAHUEMY.
WHdopmaumsa o cnucaHun komuccui baHka, B3umaemblx B cooTBeTcTBMM C Ycrnosusamum baHka 1, B pamkax Ycnyrn He
HanpaBnseTcs.

BaHk ocTtaBnsieT 3a cobon NpaBO BHOCUTb U3MEHEHUS B MepeyeHb nHdopmMaumm, NPeaocTaBngeMon B paMmkax YCnyru, 0 KOTopbix
BaHk yBegomnsieT KnueHta nytem ny6nuyHOro onoBseLleHus: pasmelleHns nHpopmaumm Ha oduumansHom cante baHka B ceTu
WHTepHeT no agpecy: www.vbank.ru u/nnu B Odmcax baHka.

2.7. Hactoawum KnveHT noareepxaaeT, YTo O MOMeEHTa yBegomneHus baHka 06 nameHeHun Homepa mobunbHoOro TtenedoHa,
SMS-cooblueHne, HanpaBneHHoe Ha Homep MmobunbHoro TenedoHa, npepocTaBneHHbin Knventom baHky B 3asiBneHuw,
cuMTaeTcsl OTNpaBreHHbIM HENMOCPEACTBEHHO caMmomy KrimeHTy.

2.8. [laToi nonyyeHuss KnmeHtom SMS-coobuueHnin (SMS-yBegomneHuin) sensietcs aata otnpaskn baHkom SMS-coobLueHns Ha
Homep mo6unbHoro TenedoHa.

2.9. 3a okasaHnve Ycnyrm «SMS-uHopmupoBaHie» BbaHk B3vMaeT KOMUCCMI0O B pa3Mepe M B MOPsiAKe, YCTaHOBIEHHBIMU B
Ycnosusix baHka 1. BaumaHnue BaHKkOM KOMUCCUM OCYLLECTBNSIETCA MYTEM CMMCAHUS OEHEXHbIX cpeacTB 6e3 [oMNOoNHUTENBHOro
pacnopsbkeHnst KnmeHTa npu Hannuum 3apaHee AaHHOMO akuenTa Ha OCHOBaHUM NpeabsBrieHHoro baHkoMm pacyeTHOro JOKYMeEHTa,
npeaycMoTpeHHoro [JencTByoWwM 3akoHOAATeNbCTBOM M HOpMaTMBHbIMM akTamu BaHka Poccumn, ¢ CKC KnneHTa, Kk KoTopomy
noakmnoyeHa Ycnyra, B MOMEHT HacTyMeHUs cpoka onnaTbl YCnyru.

2.10. OtcytctBuMe y KnnueHta Bo3MoxXHOCTU nonyyeHnst SMS-coobLeHuii No BUHe onepaTtopa COTOBOW CBSA3W, UMK B TEX CryYasix,
korga KnmeHT HaxoauTcs BHE 30HbI OEWCTBUSA CeTw, ero TenedoH BLIKIIOYEH, OTKMOYEH NO hakTy HeynnaTbl ycnyr onepartopa
COTOBOW CBSi3W, HEWUCMpaBeH U T.M., unNu B cny4vae otcytctBus Onepaumint no CueTy/KapTte He BneyeT 3a cobol npekpalleHust
obsasaTenscTB KnveHTa no onnate KOMUCCMI 3a MpefdocTaBneHve W nonb3oBaHue Ycnyron «SMS-nHgopmupoBaHmey,
npeaycMOTpeHHbIX Ycnosuamu baHka 1.

3. NpaBa n obs3aHHOCTU BaHKa
3.1. BaHK 06sA3yeTCcA:
3.1.1. B cooTtBeTCTBMU C 3asiBneHnem KnneHTta npousBoamnTb NOAKIOYEHNE, OTKMIOUYeHMe Yenyrn KnueHTy.

3
MonoxeHusi HacTosiLero MNopsiaka Takke pacnpoCcTpaHsitoTesl Ha KNMeHTOB, NOAKIIOUMBLUMX UMW OPOPMUMBLLMX 3asiBIIEHUE Ha NOLKITHOYEHNE
Yenyrm «Vbank ¢ To6omny.
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3.1.2. NameHsaTb Homep mobunbHoro TenedgoHa B COOTBETCTBUM C NpeAocTaBneHHbIM KnveHTom 3asiBneHnem.
3.2. baHK umeeT npaBo:

3.2.1. B cnyyae BO3HWKHOBEHUS 3aJ0JHKEHHOCTU MO onnaTe komuccun 3a Yenyry «SMS-uHdopmupoBaHue», B3MMaemoln B
CcoOTBETCTBUM C YcnoBuamn baHka 1, oTkmounTb AaHHyto Ycnyry 6e3 cornacus KnueHta wnv npy Hanmuuumn 3apaHee JaHHOro
akuenTa cnucbiBaTb 3aJ0MKEHHOCTb MO onnare komuccumn 3a Ycnyry «SMS-uHdopmupoBaHve» ¢ gpyrux CuetoB KnueHTta (3a
MCKIIOYEHNEM cHeToB BaHKOBCKOro Bkraaa), OTKpbIThiX B BaHke.

3.2.2. lMpuocTtaHoBUTb npepocTasneHne Ycnyrm «SMS-uHdopmupoBaHme» B crnydae nonyyvyeHus BbaHKOM MNOCTaHOBMEHWM O
HanoxeHun apecta unm ob obpalleHun B3bickaHna no Cyetam KnueHTta, a Tawke npu nposefdeHun npouedyp 6aHkpoTcTBa B
OTHOLeHun KnnenTa.

3.2.3. OTkntounTb Yenyry npu Hanuuum y Knnerta MNpocpoveHHon 3aa0mKkeHHOCTH no nobomy [lorosopy, 3akmo4eHHOMY B pamkax
OKO.

3.2.4. lpuoctaHoBUTL NpeaocTaBneHne YCnyru B Crnydvae BbISIBNEHUS MNPU3HaKoB HapylleHus 6e30nacHOCTM Monb3oBaHWA
YCJ'IyFOVI, B TOM 4ucne, ecnu BbaHk nmeet ocHoBaHusA cynTaTb, 4YTO VIH(*)OpMaLI,VIH, nepegaBaemMas B paMKax YCJ'IyFVI MOXeT ObITb
nony4vyeHa TpeTbMMun nuuamun.

4. NpaBa n o6a3aHHocTM KnueHTa

4.1. KnueHT 0653yeTcA:

4.1.1. MNoppepxvBatb Homep mobunbHoro TenedpoHa, npepocTaBneHHbin baHky, B paboyem coctosHuM n obecneynBatb
BO3MOXXHOCTb nony4deHms SMS-coobuieHun ot baHka.

4.1.2. OnnaumBatb BbaHKy komuccuio 3a nogkmnoyveHve K Ycnyre «SMS-MHOPMMPOBaHME» U EXEMECAYHO KOMWUCCUIO 3a
nonb3oBaHWe YCnyrov B COOTBETCTBUU C AeNCTBYOWUMM Ycnosuamn baxka 1.

4.1.3. NMpn nameHeHmn Homepa MobuUNbLHOro TenedoHa, UCNONbL3YyeMOro B pamkax Ycnyru, HesameanutensHo yBeaoMuTb baHk B
cooTBeTCTBMM C n.Nn. 3.4.18 NMpasun.

4.1.4. CamocTtosTenbHO WM 3a cBOM cyeT obecneunBaTb TEXHUYECKUE, nporpaMMHbleé U KOMMYHUKaLWOHHbIE pPecCypChl,
Heobxoanmble Ansi nony4vyeHua YCnyrm, a Takke obecrneudnBaTb UX 3alWnUTy OT HECaHKUMOHMPOBAHHOIO AoCTyna U BpeagoOHOCHOro
nporpamMMHoOro obecneyeHus.

B cnyyae Bo3HMKHOBEHWS y KnneHTa ocCHOBaHWI nonaraTe, YTO MOBUMBHBIM YCTPONCTBOM W/nnm Homepom mobunbHoro tenedoxa,
npegocTtaeneHHbIM KnneHtom BaHky 1 ucnonb3yeMoro B pamkax Ycnyru, MoryT BOCMOMb30BaTbCA Apyrve nuua KnmeHt o653aH
coobwmTb 06 aTom B BaHk, obpaTmsumnce B Cnyx0y nogaepxku knueHTtos nnu B Odumc barka.

4.2. KnueHT nmeeT npageo:
4.2.1. Monb3oBaTbca Ycnyron « SMS-uHdopmmpoBaHme» B COOTBETCTBUM C HAacTosALWMM [opsaakom.
4.2.2. OTknounTtb Yenyry «SMS-nHdopmumposaHme», npegoctasme B Odmc banka nucbmeHHoe 3asBneHve no dopme bawka.

5. OTBeTCTBEHHOCTb CTOPOH

5.1. BaHk He HeceT OTBETCTBEHHOCTY 3a Ka4eCTBO CBA3M, 3a4epPXXku 1 cbon, BO3HMKAIOLLME B CETAX ONepaTopoB COTOBOW CBA3W, 3a
OENCTBMSA TPETbUX NNL, a TakKe B MHbIX CUTyaumMsaX, HAXOASLWNXCS BHE cdpepbl KOHTpona baHka, KoTopble MOryT noBreYb 3a cobon
3adepxKy unm HegocTtaBky SMS-coobLueHnii KnuenTy B pamkax Yenyrn « SMS-nHopmmnpoBaHme».

5.2. KnveHT HeceT OTBETCTBEHHOCTb 3a MOCMEACTBUSA, CBA3AHHbIE C HECAHKUMOHWPOBAHHBLIM OOCTYNOM TPETbUX Iuy K
TEXHWYECKUM cpeacTBam cBs3n (ycTponcTBam) KnueHTa, B TOM 4YMCMe 3a PUCKA CBsi3aHHble C BO3MOXHbIM HapyLUEHUEM
KOH(UAEHUMANbHOCTU MHpopMauuun.

6. 3aknounTenbHble NONOoXeHus

6.1. MpK BO3HWMKHOBEHUM CMOPHOWM CUTyauUMW B CBS3WU C MUcronHeHneM CTopoHamu [orosopa, CTOpoHbI NpeanpuMyT BCe Mepbl,
HanpaBfeHHbIe Ha YPerynmpoBaH1e CropHON CUTyaLumn NyTeM NeperosopoB.

6.2. B cnyyae Hecornacusi CTOpOH Crnop paspeLluaeTcs B COOTBETCTBMM C [JeNCTBYOLLMM 3aKOHO4ATENbCTBOM.

6.3. ,D,OI'OBOp MOXeT OblTb pacToprHyT BbaHkom wnu KnueHtom B OOHOCTOPOHHEM nopaAAke nyTemM OTKIH4YeHUA yCﬂyI'I/I Ha
OCHOBaHMN COOTBETCTBYHOLLEro 3adaBrieHnda KnveHTta unu B cny4yae HapyluleHua KnveHTom yCJ'IOBI/II7I HacTogdLlero I'Iop;qua.

6.4. PactopxeHue [loroBopa He ocBoboxaaeT KnueHTta oT 0693aHHOCTM noracutb MMetoLLyocs 3a0ImKeHHOCTb Mo [loroBopy.



MpunoxeHue 6
K MpaBmnam KomniekcHoro 6aHKoBCKOro obCcnyKmBaHus
dusnyeckunx nuy, B barHke «BospoxageHue» (MAO)

NOPAOOK MPEAOOCTABJIEHUA, OBCIYXUBAHUA WU TMOrFrAWEHUA NOTPEBUTENBbCKUX
KPEOUTOB

1. dononHuTenbHbIe TePpMUHbLI U onpegeneHunA

1.1. B uenax HacToqwero lMopsagka npegocTaBneHus, 06CJ'Iy)KVIBaHVIﬂ M noraweHua I'IOTpe6VITeJ'IbCKVIX KpeaouToB, UCNOJb3YyHTCA
cnegywuine TepMUHbl U onpeaeneHna:

AHHynTeTHbIN (EXXemecAYHbIN) NnaTex - NnaHoBbIN NnaTtex no KpeauTty paBHbIMK NO BEMWYMHE CyMMaMM Ha MPOTSXEHUU BCEro
cpoka KpeguTtoBaHusa (kpome nepsoro u [locnegHero nnartexa), coctoAwmi n3 yactm Kpeamrta n MNpoueHToB, HauyuMCneHHbIX 3a
nono3oBaHne Kpegntom, ykasaHHbin B M. 6 MIHAVBMAYanbHbIX YCII0BUIN AOrOBOpa NOTPEOUTENBLCKOrO KpeanTa.

[oroBop - JoroBop NoTpebuTenbCKoro KpeauTta, 3aknioyaeMbii mexay KnveHtom n baHKkom B COOTBETCTBMM CO cTatben 435 n
ctatben 438 K PO, nytem akuenta KnueHtoMm WHAMBMAyanbHbIX yCrnoBun forosopa notpebutensckoro kpeguta. CocTaBHbIMK
Yactamu [loroBopa saBnaloTcs: 3asBrneHWe Ha npefocTasfeHve noTpebuTenbckoro kpeauTa / aBTokpeawTa / nopyuntenscTsa
(nanee — 3aseneHue), cornacoBaHHble CTopoHamun VHAMBMAOyanbHbIE YCNOBMSA AOroBOpa NOTpebuTenbCcKoro kpeauTa (panee —
WHamemayanbHble ycnosus), Obwue ycnosusi, KoTopble M3noxeHsl B MNpasunax, HacToswem lNopsake, a Takke Ycnosusix baHka
1.

[aTa Bo3HMKHOBeHuUsi [IpocpoYeHHOM 3a40MMKEHHOCTHU — KarneHaapHblii AeHb, crieaytolwmin 3a aaToin ExxemecsiyHoro nnartexa.
Cymma KpeaguTa (KpeauT) - oeHexHble cpeactsa, npegocTaensemble baHkom KnneHTy Ha ycrnoBusix, onpefeneHHbIX [Jorosopom.

MpoueHTbI - AeHexHble cpeacTsa, noanexaiyne ynnare KnneHtom baHky 3a nonb3oBaHve Kpegntom n HaumicnsieMble Mo cTaBke U
B nopsake, ykasaHHbIM B M. 4 NHamBnayanbHbix ycnosuin. Cymma lMNpoueHToB BXOAMT B cocTaB AHHyUTETHOro (ExxemecsyHoro)
nnarexa.

MHdopMaLMOHHbIN pacyeT - JOKYMEHT, cogepXaLunii MHopMaLmio 0 CyMMax 1 Aatax UCMONMHEHUS KPeAUTHbIX 0693aTenbCeTB no
Horosopy (AHHYuTETHOrO (EXXeMecsiuHOro) nnartexa), He sIBNsieTCcsl HeoTbeMnemown YyacTbto [loroBopa.

3aknoumnTenbHbIA cyeT-TpeGoBaHME - [OKYMEHT, obs3aTenbHbli Anst ucrnonHeHust KnveHnTom, Hanpasnsiembln BaHkom B
cny4yasix, ycTaHOBMNEHHbIX [JoroBOpOM.

MocnegHun nnartex - CymMmMa OEHEXHbIX CPeAcTB, B COCTAB KOTOPOW BXOAWUT ocTaTok no KpeauTy M HauucneHHble Ha Hero
MpoueHTbl, nognexaiias BHeCeHW0 Ha TekyLmi cyeT He nosgHee nocnegHen Aatbl nnatexen no KpeguTty, ykasaHHon B n. 6
WHansuayanbHbIX YCNOBUNA.

1.2. NHble TepMUHbI U ONpeaeneHunst, Ucnonb3yemble B HacTosileM [opsiake, MMELOT TO e 3HaveHue, 4To 1 B Npasunax.

2. OCHOBHbI€e NONOXEHNA N NOPAQOK 3aKknoyeHusn [loroBopa

2.1. Hactosiwmn lMopsgok npeacrtaensieT cobow npurnaweHne KnveHtam 3aknounTtb [OroBop M ycTaHaBnvBaeT MOPSIAOK €ro
VCMNOMHEHMS.

2.2. Mo pesynsratam paccMmoTperuns 3aseneHns Knuernta baHk npuHumaet pewenne o npegoctaeneHnn Kpegnta nnbo o6 otkase
B npegocTasneHnn Kpeamta. B cnyyae npuHATUA nonoxuTenbHoro pelleHus baHk nsBewaeT o6 atom KnveHTta no TenedoHy,
dopmupyeT NHOuBMAYanbHbIE YCNOBUS Ha OCHOBE MHOpPMauuu, ykasaHHoOM B 3asBreHun, u npegoctaBngaeT ux Knventy. Ons
BblpaxeHus cornacus (akuenta) ¢ ycnosmaMu [loroBopa, npegnaraembiMu baHkoMm, Bknouas ycnosus KpeautoBaHus, KnveHT
0653aH coGCTBEHHOPYYHO noanucaTtb ViHamBuayanbHble ycrnoBus B ABYX ak3emnnspax (ona KnveHTta n BaHka) B npucytctBumn
coTpyaHuka baHka B TeveHue 5 (nATu) paboumnx gHen ¢ gatbl nonyvyeHus MiHanemnayanbHbIX YCIOBUNA.

3anonHeHHoe 1 nognucaHHoe CTopoHamu 3asiBneHue, B cny4vae 3akntodeHust [lorosopa mexay KnueHtom n baHkoM, siBnsieTcs
HeoTbemnemoln vactbio [loroBopa u noaTBepxgaeT nonHoe u GesoroBopouyHoe cornacue Knunenta ¢ O6wmmMu  ycnosusimu
[oroBopa, uanoxeHHbiMn B lMNpaBunax, HacTosiwem lMopsagke, n Ycnoeusimm baHka 1 B oTHoweHun [loroBopa, npu aTom baHk no
TpeboBaHuo KnueHTta npegoctaBnsieT emy ak3emnnsp 3asieneHunsi c otmeTkamu baHka (3aBepeHHyto BaHkom konuio).

JoroBop cuuTaeTcs 3aknyeHHbIM B AaTty noanucaHus CTtopoHamu MHAMBMAYyanbHbIX YCNOBUI B CPOK He no3gHee 5 (nsTwm)
pabounx OHen ¢ aatbl Ux npegoctaenenvs Knuewty. MNpyn HenonyyeHun Bankom nognmcaHHbix KnueHtom UHavBmayanbHbIX
yCrnoBwuiA No ucteveHum 5 (Natn) paboumx gHern ¢ aatbl X npegoctaBneHus KnueHTy, [loroBop He cUMTaeTCst 3aKMYEHHbIM.

2.3. Kpeaout npegoctaBnsietca KnueHTy B 6e3HannyHoi choopme nyTeM NepeyvncrieHnsi BCen CyMmbl KpeamuTta Ha TeKyLuii cYeT.

2.4. 3auyucneHHsle cornacHo n. 2.3 Hacrtosiwero Nopsiaka Ha Tekywuin cyeT AeHeXHble CPeacTBa, Mo pacnopshkeHuto KnuneHta
nepeuncnstorca Ha CKC (3a uckntodyeHnem CKC KpeaouTHoW kapTbl), OTKpbIThIM B BaHke Ha nmsa KnueHTa, ecnu gaHHoe ycnosue
cornacoBaHo CtopoHamu B MlHOVBMAYanbHbIX YCIOBUSX.

2.5. MNpoueHTbl HauncnsAwTea baHkoM co OHS, crnegylowero 3a agaTton 3auncnennss Cymmbl Kpeanta Ha Tekywun cyeT KnueHTta no
Aaty nonHoro Bo3spata Kpegura.

B cnyuae nonHoro gocpouHoro uctpeboBauus BaHkom 3agomkeHHocT no [loroBopy B COOTBETCTBUM C M. 6.3 HacTosLlero
Mopsiaka HauyMcreHWe MPOLEHTOB OCYLLECTBISAETCS MO AeHb (DaKTUYECKOro noralleHnsi 3agormKeHHOCTH, a Mo HeoGecneveHHbIM
Kpeautam Mo AaTy noralleHus 3aforhkeHHOCTM, yKasaHHyl B 3akniounTensHOM cuyeTe-TpeboBaHuM, ecnu AaHHbliA Nopsiaok
npegycmotpeH VHaMBUAYyanbHbIMU YCIOBUSIMUA.

MpoueHTbl HauncnswTcs baHkoMm Ha HenoraweHHyto CymMy KpeauTta exenHeBHO M3 pacyeTa (DakTUYeCKOro KonuyecTsBa AHew
nonb3oBaHus Kpegntom B Mmecsue 1 KonmdecTsa aHer B rogy (365 nnmn 366 COOTBETCTBEHHO).



3. O6s3aHHOCTU 1 NnpaBa BaHka
3.1. O6sa3aHHOCTM BaHka:

3.1.1. PaccmoTtpeTb npegoctaBneHHoe KnueHTtom 3aneneHne n B cny4yae nonoXunTenbHOro peleHna o npenocraBiieHnn Kpeguta
M3BECTUTb €0 O NPUHATOM pPELLEHUN B COOTBETCTBMM C M. 2.2 HacTosAwero Nopsaaka.

3.1.2. NpepocTtaBuTb KnueHty Kpeaut B nopsigke, onpeaeneHHoM B HAMBMAYanbHbIX yCnoBuax n OBLLMX YCrOBUSX.
3.1.3. MNpepocTtaBnsaTe KnueHTy no ero 3anpocy MHgopMaLuuio o pasmepe ero 3a0/KeHHOCTU U CyMMe 04YepefHOro nnarexa.

3.1.4. OTkpbITb Tekywimn cyet KnueHTy anst pacyeToB no [loroBopy, cnucaHmne ¢ KoToporo 6yaeT ocyLecTBNSATLCS B COOTBETCTBUM C
[JencTByroLMM 3aKOHOA4ATENBCTBOM C y4eTOM nonoxeHun nn. 5.1.3 HacToswero MNopsaka.

3.2. MNpaBa baHka:

3.2.1. TpeboBatb oT KnueHTa npegocTaBneHus CBeQeHUA M OOKYMEHTOB, NoATBepXAalLlmx Lenesoe ucnonb3oBaHve Kpeauta
(npwn cymme Kpeguta 3 000 000 (Tpu munnmoHa) pybnen u BbiLue).

3.2.2. YnnatuTb o4epeaHon CTPaxoBOW B3HOC MO AOroBopy (Monucy) CTpaxoBaHus, ykasaHHOMY B M. 7.4 HacToswero MNopsagka. B
cnyyae ynnatel baHkomM oyepedHOro CTpaxoBOro B3HOCa 3a KnveHTa cnvcbiBaTb NpU HanMyMu 3apaHee [aHHOro akuenta Ha
OCHOBaHWM npeabsABneHHoro baHkoM pacyeTHOro [OKyMeHTa, npedycMoTpeHHoro [encTByloWwMM 3aKOHOA4ATEeNbLCTBOM U
HopmaTuBHbIMK akTamu baHka Poccum, ¢ Tekylwero cyeta KnueHTta geHexHble cpeAcTBa B CyMMe PacxofoB, NMOHECEHHbIX baHkom
B CBHA3M C ONMaTon ykasaHHOro CTpaxoBoro B3Hoca. CnncaHne cpeacts ¢ TekyLero cyeta ohopMnaeTcs pacyeTHbIM JOKYMEHTOM B
COOTBETCTBUM C [JeiCTBYIOLLMM 3aKOHOAATENBCTBOM.

3.2.3. B cnyyae HegocTaToqHOCTM cpeacTB Ha Tekyllem cyeTe KnveHTta cnvcaHne cymMm pacxofoB, MOHeCEHHbIX BaHkoM B cBA3M ¢
ynnaTon CTpaxoBOro B3HOCa B COOTBETCTBMM C nn. 3.2.2 HacTtoswero lopsiaka, ocyllecTensercs B cooTBeTcTBuM ¢ nn. 5.1.3
HacTosiwero Mopsaaka.

3.2.4. lNpoBepuTb AOCTOBEPHOCTb CBeAeHuW, cooblieHHbiX KnueHTom B 3asBneHun, BkMYas CBeAeHMS O ero (huHaHCOBOM
MONOXEeHUW, KoTopble MOMMM Obl MOBMAUSATE Ha BO3MOXHOCTb MCMOMNHEHUs obs3aTtenbcTB neped baHkom, a Tawke nony4yatb
nofo6HyY MHOPMaLMIO OT TPETLUX NUL.

3.2.5. Mo cBoeMy yCMOTPEHUIO NPUMEHSITh, NGO HEe NPUMEHATb K KNWeHTy caHkummK, npegycMoTpeHHble [JoroBopom, B TOM yucne
yMeHbLUaTb pasmep B3bICKMBAEMbIX HEYCTOEK UMM OTMEHSITb MX MOMHOCTBIO MMW YacTUYHO, YCTaHaBMMBATb MEpUOA BPeMeHM, B
TEYEHNEe KOTOPOro HEYCTOMKN He B3MMaIOTCs, NGO NpUHMMaTL peLueHne 06 oTkase OT B3MMaHUsi HeYCTOMKY.

3.2.6. CnucbiBaTb Npu HanmuMuuu 3apaHee AaHHoro akuenTta KnveHnTa Ha ocHoBaHuW npegbsBrieHHoro baHkom pacueTHoro
OOKYMEHTa, NpeaycMoTpeHHoro [1eCcTByLWMM 3aKOHOAATENbCTBOM M HOpMaTHBHBIMK akTamu baHka Poccnu, ¢ TekyLuero cueta un
nHbIXx CyeToB KnuneHTa (3a ncknoveHnem c4eToB GaHKOBCKOrO BKMaga), OTKpbITbix B BaHke, cymmbl 3agormkeHHocTn KnneHTta no
HacToswemy [oroBopy. B cnyyae HecoBnageHus BamniTbl CYeTa C BaroTOM [OEHEXHOro obs3aTtenbcTBa OCYLLECTBNATb
KOHBeEpTaLuio HeobXoAMMOW CyMMbl AeHEXHbIX CPEACTB Mo Kypcy baHka Ha gaTy cnvcaHus.

3.2.7. MNoTpeGoBaTb OT KnveHTa AOCPOYHOrO WCMOSIHEHWUS KPeauTHbIX obsasaTtenscts no [oroeopy (noraweHuss Kpeauta), B
criyyasx:

- HapyLweHus KnveHTom 06513aHHOCTY LieNnieBOro UCnonb3oBaHus kpeauta (npu cymme Kpeguta 3 000 000 (Tpy munnvoHa) pyonen
1 BbiLLE);

- B MHbIX Cry4asix, NpeaycMOTPeHHbIX [JeNCTBYOLMM 3aKOHOAATENBLCTBOM.

3.2.8. B cnyyae HeucnonHeHusi KnueHToMm 06513aHHOCTM MO JNMYHOMY CTpaxoBaHWKO (MPU  HanMMYuUM COOTBETCTBYHOLLETO
obsizatenscTBa B n. 15 MHouBuayanbHbiX ycnosuid), cebiwe 30 (Tpuauatu) OHEN, NPUHATL pelleHne o6 yBenuyeHun pasmepa
NPOLIEHTHONM CTaBKM A0 YPOBHA MPOLEHTHOWN CTaBKU, JENCTBOBABLUEN HA MOMEHT 3akmntoveHusa [JoroBopa, HO He Bbille NPOLEHTHOWN
CTaBKW, AEeNCTBOBaBLUEN HA MOMEHT NPUHATUS BaHkoM pelueHnsi 06 yBenmyeHUM NpoLEHTHON CTaBKU B CBA3WM C HEWCMOMHEHUEM
YCMNOBWIA NO CTpaxoBaHUio, NGO NoTpeboBaTh AOCPOYHOrO pacTopeHusi [loroBopa 1 Bo3BpaTa BCcel ocTaBLueicst cyMmMbl Kpeguta
BMECTE C MPUYUTAIOLLMMUCS MPOLEHTaMn 3a (PaKTUYECKM CPOK KpeauToBaHus, yBedoMumB 00 3ToM KrnveHTa cnocobom,
cornacoBaHHbiM CTopoHamu B MiHamBMAayanbHbix ycnoBusix, ¢ TpeboBaHnem Bo3BpaTta Kpeguta B cpok He no3gHee 10 (gecstu)
pabounx aHer no nctedeHun 30 (TpuaLaTv) OHENM ¢ MOMeHTa HanpaeneHnst bBaHkoM yka3aHHOro yBeqOMMEHUS.

3.2.9. YctynuTtb cBou npasa TpeboBaHusa no [JoroBopy B Nonb3y TPETbUX NUL, B 06bEME 1 Ha YCNOBUSAX, CYLLECTBYIOLLMX HA MOMEHT
YCTYNKW, C MOCREAYIOLMM MUCbMEHHBIM yBeoMneHnem o6 aToMm KnveHTta, ecnu MHoe He npeaycMoTpeHo VHAMBMAyanbHbIMM
ycrnoBusimu unu JencTByOWMUM 3aKOHOAATENBCTBOM.

4. O6s3aHHOCTK M npaBa KnueHTa
4.1. O6sa3aHHOCTM KnunenTa:

4.1.1. B Jaty Bbigaun Kpeouta npegoctaButb baHky 3asiBneHve Ha NpoBefeHMe onepaumu no nepevucneHunio cymmbl Kpeanta c
Tekyuwiero cyeta Ha CKC (3a uckntovyeHnem CKC KpeguTHoM KapTbl), OTKpbITLIM B BaHke Ha umsa KnuneHTa, ecnun gaHHoe ycnosue
cornacoaHo CTopoHamu B IHOMBUAYanbHbIX YCIOBUSIX.

B cnyyae nepeuvcneHus BaHkom no cootBeTcTBYylOWEMY 3asBneHuto KnuneHta cymmbl Kpeguta c Tekyuwero cyeta Ha CKC (3a
nckmodeHnem CKC KpeautHonm kapTbl), OTKpbITEIN B BbaHke Ha nmsa KnveHTa, NCnonb3oBaHUE OEHEXHbIX CPEACTB, pa3MeLleHHbIX
Ha CKC, ocyLuecTBnsieTcsi B COOTBETCTBUM C [loroBOpOM O Bbiaaye 6aHKOBCKON kapTbl M BeAeHUN cneLkapTcyeTa.

4.1.2. B cpok He nosgHee 30 (TpuauaTtn) AHenm ¢ patbl Bblgaun Kpeguta npenoctaBuTb MNNaTeXHble AOKYMEHTbl, YeKM,
nogTBepXxaatLLme pacxogoBaHue KpeanTHbix cpeacTs (npu cymme Kpeguta 3 000 000 (Tpu MunnvoHa) pybnen v Boilwe).

4.1.3. Hagnexawmum 06pa30M OCyLLeCTBNATb NoralleHne 3aJ0MmKEHHOCTH, B TOM 4uche, OCyLLEeCTBNATb BO3BpaT er,u,ma, ynnary



HavncneHHbIXx baHkom npOLI,eHTOB N UHbIX BbINNaT, NpeayCMOTPEHHbIX ,U,OFOBOpOM.

4.1.4. He no3gHee gathbl nnatexa, a npu 6e3HanyHoM nepevmcrneHnm OEHEXHbIX CPeaCTB Yepes MHol 6aHk - He nosgHee 16 yacos
00 MuHYT (MeCTHOro BpeMeHun) AaTtbl nnatexa obecneuntb HanuumMe Ha Tekywiem cyete CyMmMbl AHHyUTETHOro (ExxemecsiyHoro)
nnarexa, a Takke AeHeXHbIX CyMM ¢ ydeToMm nn. 5.1.2 HacToswero MNopsaka.

4.1.5. MpepocTaBuTb BaHKy He nosgHee 3 (Tpex) AHeit, Bkniovas daTy Bbldaun KpegwTa, opurvHanbl JOrOBOpOB (MOSMCOB)
CTpaxoBaHWsl, 3aKOYeHHbIX B COOTBETCTBUM C M. 7.4 HacTtoswero Mopsiaka, COOTBETCTBYIOLME NpaBuUnia CTPaxoBaHUS WU KOMUK
JOKYMEHTOB, NOATBEPKAAIOLLMX ONIaTy CTPaxXoBbIX MPEMUI B COOTBETCTBUMN C YCITOBUAMM JOTOBOPOB (MOSIMCOB) CTPaXOBaHWSI.

4.1.6. MNpun ynnate BaHKkoM o4YepegHOro CTpaxoBOro B3HOCA B COOTBETCTBUM C Nn. 3.2.2 HacToswero Mopsgka Bo3amecTUTb baHky B
TeyeHne 7 (cemn) AHew c pAaTbl nonydeHus KnmeHTom cooTBeTcTBylOlWero TpeboBaHus BaHka Bce pacxodbl, NMOHECEHHble
nocrnegHyVM B CBA3M C ONNaTow yKasaHHOMo CTPaxoBOro B3HOCA.

4.1.7. cnonHsTb He No3aHee CPoKa, YCTaHOBMEHHOrO B COOTBETCTBUM CO cTaTben 6 HacToswero MNMopsaka, TpeboBaHme baHka o
norawieHnun 3aaomkeHHOCTH.

4.1.8. B cnyyae HeucnomnHeHus W/unu HeHagnexallero mucrnonHenus [lorosopa BO3MeCTUTb Bce pacxodbl baHka, cBsf3aHHble C
ocyLlecTBneHnemM B3blckaHusa 3agormkeHHocTu no KpeauTHOMy [0roBopy, M Apyrve yObiTKW, NPUYMHEHHbIE HEWCMOSIHEHWEM U
HeHagnexawum ncrnonHeHnem [loroBopa, v HECTU APYryl0 OTBETCTBEHHOCTb B COOTBETCTBUM C ycroBusaMM [loroBopa v HopMamu
[JewncTytoLLero 3akoHogaTenbCTBa.

4.1.9. HesamegnutenbHO u3BecTUTb BaHk 0 cMeHe mecTa paboTbl, NMPEabSBMAEHWM eMy TPeTbMMMK NUuaMn UMYLLECTBEHHbIX
TpeboBaHWI, a Takke O HACTYNMeHWn COOLITMI, KOTOpblE MOFYT CyLECTBEHHO YXYALUMTb €ro nnarexecrnocobHOCTbL U 0 mepax,
npeanpmHumMaemblx KnmeHTom Ans ycTpaHeHns NocneacTBUA AaHHbIX COBbITUN.

4.1.10. HesameanurtenbHO n3BecTuTb baHk 06 yTpate unu yxyglweHnm nopyvmtenbcTea (Mpy ero Hanmynm), NpegyCMOTPEHHOTO M.
10 NHamBmAayanbHbIX YCNOBWIA, U NnpegocTaBuTb B TedeHne 30 (Tpuauatv) gHen ¢ AaTbl NONyYeHUS MMCbMEHHOIO YBEAOMITEHUS OT
BaHka, HanpasneHHoro cnocobom, cornacoBaHHbiM CTopoHamu B WHAuBMAyanbHbIX YCROBUSIX, O HEOBXOAMMOCTU 3aMeHbl
obecneyeHunsi, nHoe obGecneyeHne, ogobpeHHoe BbaHkoMm. B cnyvae He npegocTtaBneHusi MHoro obecneyeHusi, KnneHTt obsasaH
ynnatute bBaHKy HeycTonky B pa3vepe 2 (OByX) MPOUEHTOB OT CyMMbl OcTaTka CCyAHOW 3agormkeHHocTM no Kpegwury,
obpa3soBaBLUelicst Ha AaTy HEUCTONHEHNsT yka3aHHOro obs3aTenbCcTaa.

4.1.11. HesamegnutenbHo no TpeboBaHuto baHka npenocTaBUTb [AOKYMEHTbI, MOATBEpPXAalLWme Tekyuwee ¢UHaHCOBOE
nonoxeHue KnueHra.

4.2. NpaBa KnuenTa:
4.2.1. ocpoyHo ucnonHuTb obsa3aTtenscTea no [JoroBopy B COOTBETCTBUM C N. 5.2 HacTosAwero MNopsaaka.
4.2.2. 3anpetutb ycTynky baHkom TpeTbum nuuam npae (Tpebosannii) no [Jorosopy.

4.2.3. Ortkasatbeca or nonyyeHunss Kpeguta, yBegomuB o6 atom bBaHk, OO uWCTedyeHWs ycTaHOBReHHOro [loroBopom cpoka
npegoctasnexns Kpeagura.

5. NMopsipok noraweHuns Kpeaguta
5.1. ExxemecsyHoe noraweHue Kpeaura:

5.1.1. ExxemecsvHoe noraweHve Kpeamta ocylectensietcst KnueHtom cornacHo NHanBuayanbHbIM YCrOBUSIM, PaBHbIMU MO CyMMe
nnatexamu (AHHyUTETHbIN (ExXxeMecayHbIN) NnaTex).

Cnocobbl ncnonHeHns KnmeHtom obs3atenbCcTs No ﬂ,OFOBOpyZ

- NyTeéM BHECEeHNA CyMMbl NnaTtexa Ha TEKyLIJMVI CYeT HaNMU4YHbIMW OEeHEeXHbIMU CpeacTBaMu Yepes Kaccy chmca baHka;

- nyTeM nepedvuncrieHna CyMmbl nnaTtexa nepesBooM Ha TEKyLIJMVI cyeT ¢ KapTbl yepes BaHKOMaT/TepMMHaJ'I baHka;

- NyTeM BHECEeHNA CyMMbl NnaTtexa Ha TEKyLLl,VII7I cyeT ¢ NoOMOLLbl0 GaHKOBCKOro nepesoga unn c4eTa, OTKPbITOro B UHOM GaHke;

- nyTem obpalleHus B GyxranTepuio nNo MecTy paboTbl C 3asBrieHMeM 06 yaepKaHuM 1 NocneayowemM nepedmcrieHnn QeHexHbIX
CpeacTB Ha cyeT, B Liensx noraweHns 3agomkeHHocTn no Kpeauty;

- NyTeM BHeceHus1 CyMMbl nnartexa HanvuHelMu B Ocuce baHka Ha Tekywuin cuer.

5.1.2. KnueHT He no3fHee Aathl nnartexa, a npy 6e3HanuyHoM nepeymcrieHn AeHexXHbIX CPeAcTB Yepes nHou 6aHk - He nosgHee
16 yacoB 00 MyHYT (MecTHOro BpemeHun) Aatbl nnaTtexen no Kpeguty, ykasaHHow B n. 6 MHaMBmnayansHbIX ycnosui, obecneunsaet
Hanuumne Ha Tekywem cyeTe KnveHTa CyMMbl OEHEXHbIX CPeAcTB, He MeHee CyMMbl AHHyMTeTHOro (ExxemecsiyHoro) nnartexa, a
Takke MNPy HanMyMm NPOCPOYEHHBIX MPOLIEHTOB 3a nonb3oBaHne Kpeaoutom, MPOCPOYEHHOr0 OCHOBHOIO [Ofra, HeyCTOeK,
npeaycMoTpeHHbIx [loroBopoM, pacxofoB baHka no [JoroBopy, NoHeceHHbIX 3a KnneHTa.

B cnyyae ecnn pata nnatexen no Kpeauty (oata Bo3spaTta Kpegwta) npuxogutcs Ha Hepabouun geHb, 10 KnuneHT 06sa3aH
obecneunTb Hanunume Ha Tekyllem cyeTe HeoOXOOUMOW CyMMbl AEHEXHbIX CPeACcTB He Mo3gHee crneaylollero 3a HUM paboyero
aOHA.

5.1.3. Ecnu geHexHbIX CpeacTs, pasMeLleHHbIX Ha TeKyleM cueTe Ha odepenHyto gaTy nnatexen no Kpeauty, HegoctatovHo Ansi
noraweHuss AHHyuTeTHoro (ExxemecsiyHoro) nnatexa w/unu 3agormkeHHOCTW B NofHOM obbeme, BaHk ocyllecTBnseT cnvcaHue
MMEIOLLMXCA OEeHEXHbIX CPeacTB B NOpsAKe, NpegyCMOTPEHHOM B HACTOSILLEM MYHKTE.

Bavk B paty nnatexei no KpeouTy (paTy BosBpata KpegwTa) B coOTBETCTBUM C ycrioBusimu [oroBopa GaHKOBCKOTO cyeTa
cnucbiBaeT pasMelleHHble Ha Tekyllem cyeTe KnuveHTa OeHexHble cpeacTsa B noralleHne 3afofMKeHHOCTW B CrieaytoliemM
nopsake:

- B MepByl o4epedb — NPOCPOYEHHbIE MPOLIEHTLI 3a Nonb3oBaHue Kpeautom (npu aToM, B NepByl0 odepedb — NPOCPOYEHHble
MPOLEHTLI 32 NPOCPOYEHHBIV KpeauT, BO BTOPYHO o4epeab — MPOCPOYEHHbIE NMPOLEHThI 3a Kpeaur);



- BO BTOpYIO ovepeb — NPOCPOYEHHast 3aJ0MKEHHOCTb MO NOralleHUtd OCHOBHOIO 0Nra;
- B TpeTblo ouepesb — HeYCTOWKU, MpefycMOTpeHHbIe N. 6.2 HacToswero Mopsiaka;

- B YeTBepTYyo ovepedb — CPOYHble MPOLEHTbI 3a Nonb3oBaHne Kpeautom (npu aTOM, B NMepByo oYepenb — CPOYHbIE MPOLEHTHI
3a MPOCPOYEHHbIN KpeaunT, BO BTOPYIO o4epeb — CPoYHble NpoLeHThl 3a KpeauT);

- B NSATYI ovepenb — OCHOBHOW A0,

- B LWEeCTylo oyepedb — Bo3MeLLeHne pacxogoB baHka no onnate CTpaxoBon npemMun 3a NUYHOE CTpaxoBaHWe M KOMUCCUM 3a
cbop, 06paboTKy n TeXHMYECKYHO nepegady nHdopmaumm o hU3M4ecKoM nuLe, CBA3aHHON C pacnpoCcTpaHEHNEM Ha HEro YCIoBuUi
[0oroBopa KONMeKTUBHOIO CTpaxoBaHus u/unu Bo3melleHne pacxogoB baHka no onnate CtpaxoBor npemuun 3a cTpaxoBaHuWe OT
notepu paboTbl U Komuccumn 3a cbop, ob6paboTKy U TexHWYeckyl nepegady vHdopmaumm o U3MYECKOM Nuue, CBA3AHHOW C
pacnpocTpaHeHWeM Ha Hero ycrioBuiA LOroBopa KONneKTMBHOMO CTPpaxoBaHUsi (OMHAHCOBbLIX PUCKOB, CBA3aHHbIX C noTepen paboThl;

- B ceabMylto ovepeab — pacxoabl baHka no ,El,oroaopy, noHeceHHble 3a KnneHTta (I'Ipl/l Hann4nm ykasaHHbIX pacxo,u,os);

- B BOCbMYI0 o4epefb - HeYCTOMKN 3a HeucnonHeHue ycrnosuin [loroBopa, 3a UCKNIOYEHUEM HEYCTOWKKN, NPEAYCMOTPEHHON Nn. 6.2
HacTosiwero Mopsaaka.

BaHk HanpaBnsieT nonyyeHHble OeHEeXHble CPeACcTBa Ha yooBreTBopeHne TpeboBaHuii B 04epedHOCTU, yKa3aHHOW B HACTOSILLEM
MYyHKTE, BHE 3aBUCMMOCTM OT Ha3HaYeHus nnatexen, ykasaHHbIx KnneHTom.

Mpwn HanM4Mn NpocpoveHHoN 3aaomKeHHOCTM No noralleHnto KpeamTa aAeHexHble CpeacTsa Ha ynnarty NpocpoyeHHbix [NpoueHToB
3a Monb3oBaHWe npocpoyeHHbIM KpeauTom, cpouHbix MpoLEHTOB 3a Monb3oBaHME NPocpoyeHHbIM KpeguTom, npoCcpOYEHHOro
KpeauTta, ynnaty Heyctoek cnucbiBawoTca BbaHKkOM npy Hanuuuu 3apaHee [aHHOrO akuenta Ha OCHOBAaHWWM MpeabsiBNEHHOro
BaHkoM pac4eTHOro JOKyMeHTa, NpeaycMOTpeHHoro [JeicTByLWMM 3aKoHOAaTENLCTBOM Y HOPMAaTUBHbIMU akTamu BaHka Poccun,
¢ Tekywiero cyeTa KnueHta B gaty 3a4McrneHns OeHEXHbIX CPEACTB Ha TeKyLUn CHEeT, B 04EePEeQHOCTU, YKa3aHHOW B HACTosILLEM
NyHKTE.

B cnyyae B3bickaHua 3agormkeHHOCTM B cyaebHOM nopsigke o4YepedHOCTb ChucaHUA MO UCMOMHUTENBHOMY [LOKYMEHTY
OCYLLECTBMSETCH B NEPBOOYEPEAHOM Nopsiake B cooTBeTCTBUM CO CT. 319 MpaxaaHckoro Kogekca Poccuickon ®epgepaumm.

Ecnu pata nnartexa npuxoamTcs Ha Hepabounii AeHb, TO CnncaHme NPOM3BOAUTCA B CriedyoLLmMi 3a HAM pabounin aeHb.

5.1.4. B cnyyae ecnu nocne CNuUcaHusi OEeHEeXHbIX CPEACTB B CYET McnonHeHusa obsasatenbcTB no Kpeouty Ha Tekywem cyete
KnueHTa ocTalTcs AeHeXHble CpeacTBa, Takne CpeacTsa He cnuckiBatoTca baHkom B noraweHve 3ad0mKeHHOCTH, a OCTalTCa Ha
TekyLleMm cyeTe.

5.1.5. Ecnu nepBbii W/MNyM NOCNEOHWA NnaTeXHbId nepuon coctaBnseT meHee 15 (MATHaguaTv) OHEW, TO MEepBbIM NNaTex
OCYLLECTBMNAETCA B CPOK, OMpedeneHHbI Ans BToporo nnatexa (AHHyuTeTHoro (ExemecsvHoro) nmatexa), npegnocreaHui
nnartex (AHHYUTETHbIN (ExXXeMecsyHbIN) NnaTex) ocyLLecTBNAETCS B CPOK, OnpeaeneHHbI ansa MNocnegHero nnarexa.

5.2. [locpo4yHoe noraweHne Kpeauta:
5.2.1. KnneHt Bnpase noracutb Kpeamt (3a80mkeHHOCTb) LOCPOYHO MOMHOCTBIO UMW YacTUYHO.

5.2.2. B cnyyae nonHoro gocpoyHoro norawexus KpeguTta npoueHTbl 3a nonb3oBaHue KpeguTom ynnauvBatoTcs 3a nepuos
BpeMeHu cpakTuyeckoro nonb3oBaHust Kpegutom. KnueHT gomkeH npenoctaBuTb B BaHK NUCbMEHHOE 3asiBfieHWE O MOSHOM
[ocpoyHoM noraweHun Kpeguta n obecnednTb Hanmume Ha TekyLleM cyeTe CyMMbl JEHEXHBIX CPEeACTB, JOCTATOMHOMN A4S MOMHOro
noratleHusi 3agomKeHHOCTH.

5.2.3. B peHb npuHsatust ot KnveHta 3asiBneHns BaHk cnucbiBaeT ¢ Tekyllero cyeta CymMMy, yKasaHHyl B 3asBMEeHUX, B
cooTBeTCcTBMM C Nn. 5.2.2 HacToswero Mopsaaka.

5.2.4. B cny4ae 4YacTM4Horo gocpoyHoro noraweHust Kpegnta KnveHT pomkeH npeactaBuTb B BaHk nMcbMeHHoe 3asiBrieHue o
YacTUYHOM JOCPOYHOM noraweHun Kpeguta u obecneunTb Hanmume Ha TekyleM cyeTe yka3aHHON B 3asiBNEHUN CYyMMbl B CPOK He
nosgHee, 4em 3a 3 (Tpu) pabounx gHA 4o Gnvkaillen aaTtel nnartexa.

5.2.5. B cootBeTcTBMM C 3asiBneHneM KnveHTta o 4acTM4YHOM 4OCPOYHOM noraweHun Kpeguta baHk B Gnvkaniuyto aaTty nnarexa B
OOMOIHEHEe K cyMMe AHHYMTETHOro (ExxeMecsiuHOro) nnatexka CnmcbiBaeT C TeKyllero cyeta CyMMYy, YKa3aHHYH B 3asiBEHUU
KnuenTa.

5.2.6. lNocne kaxpgoro yactTuyHoro gocpoyvHoro norawenus Kpeauta bBaHk npegoctasnsetr KnueHty MIHOpMaUMOHHbBIN pacyeT u
HoBoe 3HadeHue NCK B nopsake, npeaycMoTpeHHoM n. 16 ViHauBmayanbHbIX yCIOBUNA.

5.2.7. Ecnu KnueHT He obecneunn Hanuyme Ha TeKyllem cyeTe CyMMbl AEeHEXHbIX CPEACTB B COOTBETCTBMM € Mn. 5.2.2 n nn. 5.2.4
HacTosawero lMopsigka, 3asiBNeHne Ha 4YacTMYHOE WMW MOMHOE [OCPOYHOE MOoralleHVe CYMTAeTCs HeAenCTBUTENbHbIM. B atom
cnydae baHk cnuckiBaeT ¢ Tekylero cyeta Tonbko cymmy AHHynTeTHoro (ExxemecayvHoro) nnatexa.

Mepeuncnenme KrnveHTOM [eHeXHbIX Ccpeact8 B cymMMe Gonblieit, 4em Heobxogumo Ans  noraleHuss AHHYMTETHOro
(ExxemecsauHoro) nnartexa, Ho 6e3 cobniogeHns NpegycMOTPEHHbIX N. 5.2 HacTosiwero Mopsaka, He N3MEHSIeT nopsiaka Bo3BpaTa
KpeawnTa n ynnatbl [poueHToB, YCTaHOBMEHHbLIX HAcTosLWmMM [Nopsiakom.

Mocne ocyulecTBneHna KnneHTomM 4acTtn4yHoro AOCpPOYHOro Bo3sparta er/JMTa (qacm erD,I/ITa) nepepacyeT CyMmbl AHHyVITeTHOFO
(E)KGMGCFNHOFO) nrnarexa He Npon3BoanTCA, NpU 3TOM CPOK KpeaAnToBaHUA COOTBETCTBEHHO COKpallaeTca.

5.2.8. KnuneHT B TeveHune 14 (4eTblpHagLaTti) KanexHaapHbIX AHEN ¢ Aatbl nonyveHns Kpegnta nmeeTt npaso 4OCPOYHO BEPHYTH BCIO
cymmy Kpeguta 6e3 npefsapuTenbHOro ysegomnenns barka ¢ ynnator npoLeHToB 3a PakTU4eCKMn CPOK KpeanToBaHus (MyHKT 2
ctatey 11 PepgepanbHoro 3akoHa ot 21.12.2013 Ne353-d3 «O notpebutensckoM kpeauTte (3anmMe)»).

5.2.9. B TeyeHue 30 (Tpupuatun) gHent ¢ gatbl Belgaydn Kpeguta KnveHT umeeT npaso B niobyto gaty BepHYTb OOCPOYHO BaHky

YacTb KpeguTa 6e3 npeasapuTenbHOro yBeAOMIEHUS C YNIaTon NMPOLEHTOB 3a hakTuyeckunin cpok nonb3osaHusa Kpegutom (npu
cymme Kpeguta 3 000 000 (Tpu munnuoHa) pybnen u Bobiwe) (NyHKT 3 ctatbn 11 PegepanbHoro 3akoHa oT 21.12.2013 Ne353-93



«O notpebuTensckoM kpeaute (3anme)»).

6. BsanmopencrtBue baHka u KnumeHTa npu HeHagnexawem MUCNONIHEeHUU o6sA3aTenbLCTB NO
noraweHuro 3ag0MKeHHOCTH

6.1. lMNMog HeHagnexalwiMm ucnonHeHnem KrnmeHToM o0653aTensbCTB MO noraweHuio 3agormkeHHocTn no [JoroBopy MOHMMaeTcs
cneaytwollee: B Aaty nnatexa, a npu 6e3HannyHoM nepeyncneHmmn OeHexXHbIX CPeacTB yepes uHon 6aHk - Ha 16 yacoB 00 MUHYT
(mecTHoro BpemeHun) B odepegHyto AaTy nnatexen no Kpeouty, ykasanHyiw B n. 6 MHauBuayanbHbiX ycnoBun, KnueHT He
obecneuun Hanuume Ha Tekywem cyete KnueHTa Cymmbl, JOCTaToOvMHOM AnNs ynnatbl AHHyMTeTHoro (ExxemecsyvHoro) nnarexa
(MocnepHero nnatexa) U MHOW Tekylwlen 3agomkeHHoCTH (Mpu Hanmyuu). COOTBETCTBYIOLMIA MATEX CYUTAETCA HeynnayeHHbIM
NnBO YaCTUYHO HeynnavYeHHbIM (NPONyLWEHHbIM).

6.2. 3a HeucnonHeHne N HeHagnexailee UCMonHeHne cBoux obsasaTtenbCcTB no Bo3spaty Kpeguta w/unm ynnate [NpoueHToB
KnueHT ynnauvBaeT baHKy HeycTOWKy B COOTBETCTBMM C M. 12 VHAuMBMAyanbHbIX YCNOBUMW OT CyMMbl [1pocpoyeHHown
3agormkeHHocTn no Kpeauty n ynnate [lMpoueHToB, HaumHasa ¢ [1aTbl BO3HWKHOBEHWS MPOCPOYEHHOW 3a40SHKEHHOCTU MO AeHb
noraweHus NpocpoyYeHHON 3aA0MMKEHHOCTM BKMOYUTENBHO.

6.3. B cnyyae HapyweHus KnveHTOM CpOKOB, YCTaHOBMEHHbIX QA5 noraweHns 3agormkeHHocTn no  [loroBopy
NPOAOIMKNTENBHOCTLIO (0BLLen NpPoaomKNTENbLHOCTLIO) Gonee Yem 60 (WwecTbaecAT) kaneHAapHbIX AHEN B TeYeHwe nocnegHux
180 (Cta BocbMMAaeCATM) KaneH4apHbIX AHEN, a Takke B UHbIX Cryvasx, MpeaycMOTpeHHbIX [JeiCTBYWMM 3akoHoAaTeNbCTBOM,
BaHk BnpaBe HanpaBuTb KnueHTy 3akasHbiM MMCbMOM 3akniouMTenbHBIN  cyeT-TpeboBaHMe O [OCPOYHOM BO3BpaTe
3agomkeHHocTn no [orosopy, a KnueHT 0653aH noracutb 3aporkeHHOCTb no [loroBopy He no3gHee gaTthbl, ykasaHHOM B
HanpasneHHoMm baHkom 3aknounTensHOM cyeTe-TpeboBaHum.

3aknounTenbHbI cyeT-TpeboBaHe 06 onnaTte KnMeHTOM CyMMbl, pacCUMTaHHOM Ha AaTy MCMONHEHUs 3akmiunUTENbHOMO cyeTa-
TpeboBaHuWs, yka3aHHy0 B HEM, BKIOYaET:

- HenoralueHHyto yacTe Cymmbl Kpeguta;

- CyMMYy HeynnaveHHbix KnueHtom lMpoueHTos no KpeanTy;

- cymmy NpoLEHTOB, Ha4YMCNEHHbIX Ha HeonnadYeHHyto B cpok Cymmy Kpeguta;
- CyMMY HEYCTOEK M MHbIX NnaTexen, NpeaycMoTpeHHbIX [JoroBopom.

KnueHt o6si3aH noracutb 3apormkeHHOCTb nepen BaHkom cormacHo 3aknoumTenbHOMY cyeTy-TpeboBaHWO He nosgHee Aathl,
yKka3aHHOM B 3akniountenbHOM cyeTe-TpeboBaHuM (BKMIOYMTENbHO), BKMOYas CyMMy [1pOLEHTOB, HaYMCReHHbIX Mo  Aaty
hakTMyeckoro noraleHns 3a40MKeHHOCTH, a TakkKe HeycToeK, NpedyCMOTPEHHbIX [JoroBopom.

Haton NPpU3HaHUA aoxoaa baHka B Buae HEeYyCTOeK cHUTaeTCcAa aarta d)aKTI/ILIeCKOFO nony4vyeHna OeHeXHbIX cpencTts OT Knuenta. B
cny4vyae He ynnaTtbl HEeYCTOEK, OHU CYMUTAKTCA Henpu3HaHHbIMUK, a pasHornacua n/vnn CMopHble BOMPOChbI paccMaTpuBarTCA B
nopaake, yctraHoBl1I€EHHOM ﬂ,eﬁCTByPOLIJMM 3aKoHOOaTeNbCTBOM.

6.4. lo OGecnequHomy er,CI,VITy, B Chy4ae HeucnonHeHuA KnueHTtoM 3aknoumTensHoro CHETa-TPGGOBaHMﬂ BbaHk Bnpase
I'IOTpe6OBaTb oT KnneHTta nonHoro AOCpPOYHOro Bo3Bparta er,D,VITa N UCNONMHEHUA UHbIX KPpeOAUTHbIX obsasaTtenbCcTB nocpeancTesom
npeaobaBneHuna B Cy UCKa O B3bICKaHUM C KnneHTa nonHom CYMMblI 3a40mKeHHOCTM No ernMTy.

6.5. Mo HeobGecneyeHHbiM Kpegutam B crnydae HewcnonHenus KnveHtom 3akniouuTenbHoro cuyeta-tpeboBaHus BaHk Bnpase
notpe6oBatb oT KnveHTa nomHoro gocpodHoro Bo3spata KpeauTta v UCMONMHEHUsI MHbIX KpeaWUTHbIX 06513aTenbCTB NOCPeacTBOM
npeabsaBneHns B Cya uUcka o0 B3bickaHum ¢ KnueHTta nonHom cymmbl 3agormkeHHOCTM no Kpeauty unv nogaym B cyaebHbI y4acTok
3asBreHNst 0 Bblgaye cyaebHoro npukasa o B3bickaHum ¢ KnneHta nonHon cymmel 3agomkeHHocTy no Kpeauty.

7. YCnoBMA NO JIMYHOMY CTPaxoBaHMIO U CTpPaxoBaHMIO OT (PMHAHCOBbLIX PUCKOB, CBA3aHHbIX C
norepen paboTbl

7.1. BaHk npeanaraeTt KJ'IVIeHTy ycnyrm no nn4HOMY CTpaxoBaHUIO n/vnn CTpaxoBaHUKO OT CbVIHaHCOBbIX PUCKOB, CBA3AHHbIX C
n0Tepe17| paGOTbI, nyTemMm npuncoegmHeHusa KnueHTa K npasunamM CTpaxoBaHMA Ha YCIiOBUAX AOroBOPOB CTpaxoBaHUA, 3aKIMOYEHHbIX
BbaHkom co CTpaxoBLMKaM, OOMNONHUTENIbHO OKa3blBaemMble KJ'IVIeHTy no ero >enaHuto. Cornacve wunuM OTkKa3 ot nony4vyeHua
YKa3aHHbIX ycnyr KnneHt npenoctaBnaeT CaMoCTOATENIbHO NyTEM NMPOCTaBl1I€HUA COOTBETCTBYHOLLNX OTMETOK B 3assneHun.

7.2. B cnyyae Bblbopa KnueHTom AononHUTENbHBLIX YCryr No cTpaxoBaHuto, KnueHT He nosgHee 3 (Tpex) OHEN, BkMovasi aarty
Bblgaum Kpeguta, npenoctaBnseT 3asBlieHne O Corflacum Ha ocyulecTBrieHne baHKoM NMYHOro cTpaxoBaHus U/Mnn CTpaxoBaHUA
OT (PMHAHCOBbLIX PUCKOB, CBA3AHHbLIX C NoTepen paboTbl, NyTem npucoeauHeHns KnneHTa K npaBunamM CTpaxoBaHUS Ha YCIOBUSIX
[OroBopa CTpaxoBaHMWS, 3aKIMHOYEeHHOro Mexay baHkoM ©  CTpaxoBLMKOM, W OCYLLECTBRASET ynnaty KOMWUCCUMOHHOIO
BO3HarpaxxaeHust baHky 3a npucoeamHeHne KnveHTa kK npaBunam CTpaxoBaHWs Ha YCNOBUSX JOrOBOpa CTpaxoBaHus (komuccust 3a
cbop, 06paboTky 1 TeEXHUYECKYH nepeaady UHopMauum o U3M4eCcKoOM NLE, CBA3AHHYHO C PacnpOCTPaAHEHMEM Ha HEro yCnoBuin
[OroBopa KOMMEKTUBHOIO CTpaxoBaHus wu/unn komuccus 3a cbop, ob6paboTKy M TexHMYecKyt nepedady uHdopmaumm o
(PU3M4EeCKoM nuue, CBA3AHHYD C pacrnpoCTPaHEHUMEM Ha HEro YCOBUIA [O0OroBopa KOMMEKTMBHOIO CTpaxoBaHUs (PUHAHCOBbIX
PUCKOB, CBA3aHHbIX C MOTepen paboThbl) U BO3BpaT CTPaAxXOBOM Npemuu, ynrnadnBaemor BaHKkoMm CTpaxoBLUMKY, B COOTBETCTBUM C
Tapudamu, yCTaHOBMNEHHBLIMWU JOTOBOPOM CTPaXOBaHWUSI.

7.3. Npw BbIGope KnneHTom B 3asiBNeHUn BapyaHTa KpeaUTOBaHUS C OCYLLECTBIIEHMEM JIMYHOIO CTPaxOBaHUS U/MNU CTpaxoBaHus!
OT (pMHAHCOBLIX PUCKOB, CBA3AHHLIX C NoTepen paboTbl, KnneHT BnpaBe oCyLECTBMTL NMMYHOE CTPaxoBaHWE WU/Unu cTpaxoBaHWe OT
(PUHAHCOBbIX PUCKOB, CBSA3AHHbIX C MOTEpPel paboTbl, CAMOCTOSITENBHO B CTPAXOBbLIX KOMMAHMSAX, COOTBETCTBYOLLNX TpeGoBaHMAM
BaHka, npeabsiBNsSieMbIM K CTPaxoBbIM KOMMaHUSIM, U YCIOBUSIM NPEAOCTaBMNeHNs CTPaxoBbIX YCNyr Ha AaTy 3akntoveHns Jorosopa
(nepeyeHb CTpaxoBbiX KOMMaHWA W TpeboBaHMA K HUM pasmelleHbl Ha odmumanbHom cavte baHka no apgpecy:
http://www.vbank.ru/moscow/personal/info_strahovanie/strah _companii/).
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7.4. I'Ipvl ocyLlecTBneHnn KnneHToM nun4yHoro CTpaxoBaHUA n/vnun CTpaxoBaHua OT (*)I/IHaHCOBbIX PUCKOB, CBA3AHHbIX C n0Tepel7|
pa60TbI, CaMOCTOATENBbHO B COOTBETCTBUM C N. 7.3 HacToswero MNopsagka:

CTtpaxoBaHue ocyllecTBngeTcsa He no3gHee 3 (Tpex) AHen, Bkrovasa aaty Bblgaum Kpeaouta, 3a cdeT KnveHTa nytem 3akniouveHust
Joroeopa (monuca) CTpaxoBaHus, rae B KadecTBe MepBoro Bbirogonpuobpetatena OyaeT ykasaH badk. [JoroBop cTpaxoBaHUSA
JorkeH ObITb 3aKMNoYeH Ha CPOK HE MeHee, YeM Ha CpokK nonb3oBaHus KpeauTtom, cTpaxoBas cymMma AOmkHa OblTb HE MeHee
CyMMbI KpeauTa, yBenmyeHHon Ha 10 NpoueHToB.

Mpn wncTeyeHun cpoka [encTBusA ykadaHHoro(bix) Aorosopa(oB) (nonuvca)(oB) CTpaxoBaHWUSA [0 OKOHYaHUS CpoKa OEeWCcTBUA
Oorosopa, KnueHT ob6s3aH He no3gHee AOHs, criegylowlero 3a AHEM MCTEYEHWs Cpoka COOTBETCTBYIOLLEro AorosBopa (nonwuca)
cTpaxoBaHusi, obecneunTb nocrnenytoLLee 3aknoveHre Joroopa (nonvca) CtpaxoBaHus Ha CPoK He MeHee 1 (ogHOro) roga unm o
MOMEHTa UCTeYeHMs1 cpoka nonb3oBaHust Kpeamtom (B cny4vae, ecnv AaHHbIN CPOK UCTekaeT MeHee, yeM 4vepe3 1 (ogwH) roa),
3aknioynB goroeop (MOnUC) CTpaxoBaHMs CO CTPaxoBOM KOMMAHWEN, COOTBETCTBYoLWen TpeboBaHuam baHka, npegbaBnsaemMbiM K
CTpaxoBblM KOMMaHUSIM, 1 YCIOBUSAM NPefoCTaBeHNs CTPaxoBbIX YCMYr Ha AaTy 3akiio4eHns nocrneayoLlero gorosopa (nonuca)
CTpaxoBaHus, rge B KadecTBe NnepBoro Bbirogonpuobpertatens OyaeT ykasaH bank. CTtpaxoBas cymma no ycrnoBusiM Jorosopa
(monwnca) cTpaxoBaHWs B KaXayto KOHKPETHYIO AaTy CpoKa ero AeNCTBUS He AomkHa OblTb MeHee ocTaTka CCyAHOW 3aJ0IMKEHHOCTH,
YBENUYEHHOW Ha OeCATb NPOLEHTOB.

Mpu ocyuwecTtBneHnn KnnueHToOM NUYHOro CTpaxoBaHUS CaMOCTOATENbHO B COOTBETCTBMM C M. 7.3 HacToswero [llopsaka
06513aTenbHOMY CTPaxoBaHWIO MoAnexaT crieaytoLmMe PUCKU:

- CMepTb 3aCTpaxOBaHHOrO NuLa, HacTynNMBLLIAs B TEYEHWE CPOKa AeNCTBUSA AOroBOpa CTpaxoBaHWs B pe3ynbTaTe HeECYacTHOro
cnyyas u/vnu 6onesxu (3abonesaHus);

- yCTaHOBReHWe 3acTpaxoBaHHOMY nuuy | unu Il rpynnbl MIHBANMAHOCTA B pe3yfibTaTe HeCYaCcTHOro cryyas u/unu GonesHu
(3aboneBaHus) (B TeUeHMe cpoka AeNCTBUSA OroBOpa CTpaxoBaHus).

B cooteetctBMM C [lencTBylowmMm 3akoHogaTenbCcTBoM P®, npu ocywectBrneHnn KrMeHTOM nUYHOro CTpaxoBaHwus w/unu
CTpaxoBaHNs PMHaHCOBbIX PUCKOB OT NOTepu paboTbl camoCcToATeNbHO, KNneHT umeeT NpaBo pacToprHyTb JOroBOP CTPaxoBaHMs
B CPOK, YCTAHOBMEHHbIA CTPaxoBOW KOMMaHWewn, Npyu OTCYTCTBUM B AaHHOM nepuofe COObITUI, UMEIOLLUMX MPU3HAKN CTPaxoBOro
cnyyasa. O dakte pacTopxeHus goroBopa cTpaxoBaHus KnveHT gormkeH yBedoMuTb baHk B AaTy pacTopxeHus Aorosopa
CTpaxoBaHus.

8. MNMpoumne nonoxeHusn

8.1. HacTtosawwuin MNopagok pacnpocTpaHsaeTcs Ha OTHoweHus mexay baHkom un KnueHTom ¢ MomeHTa 3akntoveHus [orosBopa u
OencTByeT O MOMEHTa NOMHOro ucnonHeHus baxvkom n KnneHtom obssatenscts no Jorosopy.

8.2. CTOpOHbI cornacoBanu, YTo Npy HanpaeneHUW NUCbMEHHbIX COODLLEHW (NnceM, yBedoMMeHnn, 3akmunTensHOro cyeta-
TpeboBaHus) B agpec KnueHTta, ux nognucaHvne ocyLlecTBRsSeTCA aHaroroM co6CTBEHHOPYYHOW MOANMCK YNONTHOMOYEHHOro nnua
BaHka, B T.4. nyTem npocTaBneHus hakcmmune nnm BoCNpon3BeaeHNs NognmMcu NoCPEACTBOM KOMMBbIOTEPHOW TEXHUKU.

8.3. Bce cnopsbl, BosHuKawowme mexgy baHkom u KnueHTtom, B C€BA3M C mcnonHeHuem [loroBopa, noanexar pacCMOTPEHWIO B
COOTBETCTBUM C [JeNCTBYIOLIMM 3aKOHOAATENBLCTBOM, ECITN MHOE He YCTaHOBNeHo VHanBuayanbHbIMN yCrOBUSMU.

8.4. Kaxpgaa m3 CTopoH 006s513yeTcs COXpaHATb KOH(pmaeHuuanbHOCTb WHdOpMauuu, nonyyYyeHHou oT apyrom CTOpOHbI u
kacatowencs [orosopa. Nepegaya Takow MHpopMaumMu TPeTbMM fMLAM BO3MOXHa TOMbKO C MUCbMEHHOrO Corfacusi Apyrown
CTOpOHBI, 32 UCKIMIOYEHVEM Cry4aeB, NpeayCMOTPEHHbIX [1eNCTBYIOWMM 3aKOHOAaTENbCTBOM.

Mpu yctynke npa. (TpeboBanuin) no JoroBopy baHk BnpaBe nepeaaBatb NepcoHanbHble AaHHbIe KnneHTa 1 nuu, NpeaocTaBmBLLMX
obecneyeHune no [loroBopy, B COOTBETCTBMU C [JeACTBYIOLLUMM 3aKOHOAATENIbCTBOM O NEPCOHanbHbIX AAHHbIX.
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K MpaBmnam KomniekcHoro 6aHKoBCKOro obCcnyKmBaHus
dusnyeckunx nuy, B barHke «BospoxageHue» (MAO)

NOPAOOK TMPEAOCTABJIEHUA, OBCIYXUBAHUA W TMOrAWEHUA NOTPEBUTENBbCKUX
KPEOUTOB (ABTOKPEAUTOB)

1. dononHuTenbHbIe TePpMUHbLI U onpegeneHunA

1.1. B uensx HacTtoswero Mopsigka npegocTaBrneHusi, 06CnyXMBaHWs M NoraleHnsl NoTpeGuTenbCKUX KPeaUTOB (aBTOKPEAUTOB)
MCMONb3YHTCA CreaytoLMe TePMUHbI U OnpeaeneHus:

AHHynTeTHbIN (EXXemMecAYHbIN) NnaTex - NNaHoBbIN NnaTtex no Kpeanty paBHLIMU MO BENUYUMHE CYMMaMMn Ha NPOTSXEHUN BCErO
cpoka KpeguToBaHusa (kpome nepsoro u locnegHero nnartexa), coctoAwmi n3 yactm Kpegurta n lMNpoueHToB, HauyuMCneHHbIX 3a
nono3oBaHne Kpegntom, ykasaHHbin B M. 6 MIHAVBMAYanbHbIX YCII0BUIN AOrOBOpa NOTPEOUTENBLCKOrO KpeanTa.

HdoroBop - goroBop notpebuTenbckoro KpeauTta, 3aknoyaembln mexay KnueHtom n BaHkom B cooTBeTcTBMM CO cTaTtber 435 n
ctatben 438 K PO, nytem akuenta KnueHtoMm WHAMBMAYyanbHbIX yCnoBuin forosopa notpebutensckoro kpeamta. CocTaBHbIMU
Yactamu [loroBopa saBnaloTcs: 3asBreHVe Ha npegocTasiieHve noTpebuTensckoro kpeawuta / aBTokpeamTa / nmopyyvTenscrsa
(nanee — 3aseneHue), cornacoBaHHble CTopoHamun VHAMBMAOyanbHbIE YCNOBMSA AOroBOpa NOTpebuTenbCcKoro kpeauTa (panee —
MHamemagyaneHble ycnosus), Obwue ycnosus, koTopble n3noxeHsl B MNpasunax, HactosweM lNopsake, a Takke Ycnosusax baHka
1.

[aTa Bo3HMKHOBeHuUsi [IpocpoYeHHOM 3a40MMKEHHOCTHU — KarneHaapHblii AeHb, crieaytolwmin 3a aaToin ExxemecsiyHoro nnartexa.
Cymma KpeaguTa (KpeauT) - oeHexHble cpeacTsa, npegocTaensemble baHkoM KnveHTy Ha ycrnoBusix, onpedeneHHbIX JoroBopom.

MpoueHTbI - AeHexXHble cpedcTBa, nognexawme ynnate Knuentom banky 3a nonb3osaHne Kpegutom u HauncnsemMble no cTaBke,
ykasaHHon B n. 4 hansuayanbHbeix ycnosui. Cymma lMNpoueHToB BXxoaWT B cocTaB AHHyuTeTHOro (ExxemecsayvHoro) nnarexa.

MHdopMaLmMOHHbIN pacyeT - JOKYMEHT, cogepxalyni MHpopmaLmio 0 CyMmmax n aatax UCMOMNHEeHWs KpeauTHbIX oba3aTenscTB no
[Horosopy (AHHyuTeTHoro (ExkemecsyHoro) nnarexa), He SIBNSETCA HEOTbeMNeMo YacTbto [loroBopa.

3aknounTenbHbIn C‘-IeT-TpeGOBaHVIe - OOKYMEHT, obsizaTenbHbIN  Ans UcnonHeHnss KnveHTom, Hanpaensembln baHkom, B
cny4adaXx, YCTaHOBJ1€HHbIX [orosopom.

MocnegHun nnartex - Cymma OEHEXHbIX CPeAcTB, B COCTaB KOTOPOW BXOAUT ocTaTtok no KpeguTy u HauMcneHHble Ha Hero
MpoueHTbl, nognexaiias BHECEHUIO Ha TekyLmi cYeT He nosaHee nocrnegHen aatbl nnatexen no Kpeguty, ykasaHHom B M. 6
MHamBmnayanbHbIX YCNOBUMN.

1.2. VIHble TepMUHbI 1 onpeaeneHus, ncnonb3dyemMble B HacToALEM lMopsiake, UMEKOT TO Xe 3HadeHue, 4To 1 B NpaBunax.

2. OCHOBHbI€E NONOXEeHUA U nopAAaoK 3aKrn4vyeHus ﬂorOBopa

2.1. HacTosiwmii Mopsigok npeactaensieT coboi npurnaweHve KnueHtam 3aknounTb [OroBop U ycTaHaBnvBaeT MOPSIAOK €ro
MCMOMHEHNS.

2.2. o pesynsratam paccmotpenns 3asenenus KnneHta baHk npuHumaeT peluerne o npegocTtaeneHun Kpeguta nnbo o6 otkase
B npepocTtaeneHnn Kpeguta. B cnyyae npuHATWS MONOXMTENbHOro pelueHns BaHk nsBewaetr o6 atom KnveHta no tenedoHy,
dopmupyeT VHamMBMAyanbHble YCNoBUS Ha OCHOBe MHAOpMauuu, ykasaHHon B 3asBneHuu, un npegoctasnset ux Knuewnty. Ons
BblpaXeHus cornmacus (akuenta) ¢ ycrnoeuamu [loroBopa, npeanaraembiMv baHkom, BkMovas ycnoBusa KpeauToBaHus, KnueHt
06a3aH cobCcTBeHHOPYYHO moanucatb VHavBMAyanbHble ycroBus B ABYX ak3emnnsapax (ans KnveHTta n baHka) B npucyTcTBUM
coTpyAHuka baHka B TeyeHne 5 (nstn) pabounx gHewn ¢ gatbl nonyyeHns HAMBMAyanbHbIX YCIOBUNA.

3anonHeHHoe 1 nognucaHHoe CtopoHamu 3asiBneHue, B cnydae 3akntodeHus [Jorosopa mexay KnueHtom n BaHkom, aBnsetcs
HeoTbemnemon vactbio [oroBopa um nopTBepxgaeT nonHoe u GesoroBopouyHoe cornacue Knunenta ¢ O6wmmu ycnosusimu
Horosopa, nanoxeHHsiMu B lNMpaBunax, Hactoswem [opsagke, n Ycnosusamun baHka 1 B oTHoweHun [Jorosopa, npu aTom baHk no
TpeboBaHuto KnneHTta npegocTaBnsieT eMy ak3eMnnsap 3asaBneHunst ¢ oTMmeTkaMu baHka (3aBepeHHyo BaHkoM konuio).

[oroBop cuutaeTca 3akntoveHHbIM B AaTy nognucaHusi CtopoHamu WMHAMBMAyanbHbIX YCMOBUIA B CPOK He Mno3gHee 5 (nsTw)
pabounx AHel ¢ Aatbl Ux npepocTaBneHus KnueHTy. MNpu Henonyyenun BaHkom nopnucaHHbix KnveHtom WHAMBMAYanbHbIX
YCMOBUiA MO UCTeYeHUU 5 (NaTn) pabounx AHeN ¢ AaTbl X NpegocTasneHns KnueHnTy, [oroBop He CUMTaETCs 3aKMOHYEHHbIM.

2.3. KpegutHble cpeacTtsa no pacnopsbkeHnto KnueHTta nepeuncnaoTcs B CHET onnatbl NpruobpetaeMoro aBToMoounsi, ykasaHHOTo
B n. 11 VlHgmBmayanbHbIX YCNoBUIA, co cBoero Tekylero cyeta B baHke Ha pacyeTHbIN cHeT npoaasLa aBTomobuns.

2.4. baHk npefoctaensieT KnueHTy KpeauT npu BbINOSIHEHUM CMNEAYIOLMX YCITOBUIA:
- 3akntodeHune [loroBopa 3ariora TpaHCNOPTHOMO CpefcTBa Ans Lenen nepedayv baxky B 3anor npvo6petaemMoro aBToMobuns;

- BHeceHue KnvmeHToMm Ha Tekywwmii cyeT B BaHke pasHMubl Mexay CTOMMOCTbIO aBTOMOOUNS u cymmon Kpeowta, yKasaHHbIX
MHanBuayanbHbIX YCroBusIX, ONS Uenen AanbHewero nepeqvcrieHnst yKasaHHOW CyMMbl HAa CYET aBTOcarnoHa-npogasua wunu
onrata ykasaHHOW CyMMbl B KacCy aBTOCarioHa-npodaBua, M npegocTaBneHne B baHk JOKyMeHTa M3 aBTocanoHa-npopasua,
noaTBepXkaatroLLero nponsseaeHHyo Knmentom onnary. MNepeyvcneHve nepBoHavanbHOro B3HOCA Ha CYET aBTocarnoHa-npogasua
MOXET MPOU3BOANTLCS Kak COBMECTHO C MPeAoCTaBSAEMbIMUA KPeOUTHLIMU CPEACTBaMMU, Tak N 4O (haKTMYECKOro NpeaocTaBneHns
Kpeawuta;

- BHeceHne KrnmeHTOM Ha TeKywui cyeT Onsd uenew parnbHenLero MepeyncrieHns Ha CYeT CTPaxoBOW KOMMAHUM CyMMBbl,
[OCTaToO4YHON ANs onnatbl CTpaxoBaHWs aBToMobunsi, nubo npefocTaeneHne B baHk JOKYMEHTOB, NOATBEPXKAAIOLLNX CTPaxoBaHue
aBTOMOOUIIA 1 onNnaTy CTPaxoBOW NPEMUN.



2.5. MNpoueHTbl HauncnsawTea baHkoM co AHg, crnegytowero 3a agaton 3auncnennss Cymmbl Kpegnta Ha Tekywuin cyet KnueHTta no
Aaty nonHoro Bo3eparta Kpeagura.

MpoueHTbl HauncnsawTca baHkom Ha HenoraweHHyto Cymmy Kpeguta exegHeBHO M3 pacyeTa (hakTUYEeCKOro KonmyecTsa OHewn
nonb3oBaHusa Kpegntom B MecsiLe 1 Konuyectsa aHer B rogy (365 nnm 366 cooTBETCTBEHHO).

3. O6s3aHHOCTU 1 NnpaBa BaHka
3.1. O6sa3aHHOoCTM BaHka:

3.1.1. PaccmotpeTb npegocTtaBneHHoe KnneHToM 3asiBneHune un B criydae MOMOXUTENBHOIO pelleHus o npegoctaeneHun Kpegnta
M3BECTUTb €ro O NPUHATOM peLLUeHUN B COOTBETCTBUM C M. 2.2 HacToswero MNopsagka.

3.1.2. NpepoctaenTb KnneHTy Kpeaut B nopsgke, onpeaeneHHom B VIHAnBMAyanbHbIX ycnosusax n O6Lwmux ycnosusix.
3.1.3. NpepocTaenaTe KnneHTy no ero 3anpocy nHgopmavmio o pasmepe ero 3af0mMKEHHOCTN U CYMME OYepeaHoro nnartexa.

3.1.4. B cny4ae nonyyeHus CTpaxoBOro BO3MELLEHWS 3a yTpaTy UM NoBpexaeHne asTomobuns (npeamerta 3anora) nepedvcnuTb
Ha TekyLwmin cyeT KnmeHTta cymMy, OCTaBLLYHOCSA MOCNe NOMHoro yaoeneTsopeHns TpebosaHun baHka no [lorosopy.

3.1.5. OTkpbITb Tekywmnin cyet KnneHTy Ana pacyeTos no [loroBopy, cnucaHue ¢ KoToporo 6yaeT ocyLecTBNSATLECA B COOTBETCTBUM C
[JencTeyroMM 3aKoHOA4ATENLCTBOM C y4eToM nonoxeHun nn. 5.1.3 HacToswero Mopsagka.

3.2. NpaBa baHka:
3.2.1. Tpebosartb oT KnueHTa npegoctaBneHns CBEAEHWI U JOKYMEHTOB, NOATBEPXKAAMOLLMX LieneBoe ucnons3oBaHne Kpeaua.

3.2.2. YnnatuTb o4epefHoi CTpaxoBOM B3HOC MO AOroBopy (Monucy) cTpaxoBaHusd, ykasaHHoMy B nn. 4.1.6 HacToswero MNopsaka.
B cnyyae ynnatbl baHkoM o4yepegHOro CTpaxoBOro B3HOCa 3a KnveHTa cnucbiBaTb NPW Hanmuuum 3apaHee AaHHOMO akuenTa Ha
OCHOBaHWM npeabsABneHHoro baHkoM pacyeTHOro [OKyMeHTa, npedycMoTpeHHoro [encTByoWwMM 3aKOHOA4ATEeNbLCTBOM U
HopmaTuBHbIMM akTamu baHka Poccum, ¢ Tekywiero cyeta KnueHTta geHexHble cpeacTBa B CyMMe PacxofoB, NMOHECEHHbIX baHkom
B CBHA3M C ONMaTon yka3aHHOro CTpaxoBoro B3Hoca. CnucaHne cpeacts ¢ TekyLero cyeta ohopMnaeTcs pacHeTHbIM JOKYMEHTOM B
COOTBETCTBUM C [JeCTBYIOLLMM 3aKOHOAATENBCTBOM.

3.2.3. B cnyyae HegocTaToqHOCTM cpefcTB Ha Tekylem cyeTe KnveHTta cnucaHne cymMm pacxofoB, MOHeCEHHbIX BaHkoM B cBA3M ¢
ynnaTon CTPaxoBOro B3HOCA, YNIAa4YeHHOro B COOTBETCTBMM C M. 3.2.2 HacToswero Nopsiaka, OCyLecTBNsSeTca B COOTBETCTBUMN C
nn. 5.1.3 HacToswero lMopaaka.

MpoBepuTb LOCTOBEPHOCTL CBEAEHMIN, COOBLLEHHBbIX KnneHToM B 3asiBneHun, BKMoYas CBEAEHUSI O ero (hMHAHCOBOM MOMOXEHUN,
KOTOpble MoK Obl MOBNMUATL Ha BO3MOXHOCTb WCMOMHEHWUs1 06si3aTenbcTB nepen baHkom, a Takke nonyyatb Nogo6Hyto
MHGOPMaLMIO OT TPETLUX ML,

3.2.4. Mo cBoeMy yCMOTPEHMIO NPUMEHATb MO0 HE NPUMEHATL K KNneHTy caHkummu, npegycMoTpeHHble [loroBopom.

3.2.5. CnucbiBaTb NpY Hanmuuum 3apaHee AaHHOro akuenta KnveHTa Ha OCHOBaHUWM nNpeabsBneHHOro baHkoM pacyeTHoro
[OKyMeHTa, NpedyCcMOTpeHHoro [leicTByoWwmnM 3akoHoA4aTeNsCTBOM M HOpMaTuBHLIMK akTamun baHka Poccuw, ¢ Tekylero cueta u
MHbIX c4yeToB KnuneHTta (3a ncknoveHrem cyeToB HAHKOBCKOro BKraga), OTKpbIThIX B baHke, cymmbl 3agomkeHHocT KnveHTta no
HacToswemy [oroBopy. B cnyyae HecoBnageHus BamioTbl cyeTa C BamnoToW [AeHexHoro obssaTenbcTBa OCYLUECTBNATb
KOHBepTaLuio HeobXxoAMMON CyMMbl AeHeXHbIX CPeACcTB Mo Kypcy baHka Ha gaTy cnvcaHus.

3.2.6. MNoTpeGoBaTb OT KnueHTa AOCPOYHOrO WCMOSIHEHWUS KpeauTHbIX obsasaTtenscts no [oroeopy (noraweHuss Kpeauta), B
criyyasx:

- HapyweHus KnmeHTom 06513aHHOCTM LeNeBOro UCMoNb30BaHUS KpeamTa;
- B MHBIX Cry4asix, NpeaycMOTPeHHbIX [eNCTBYOLIMM 3aKOHOAATENBLCTBOM.

3.2.7. B cnyyae HeucnonHeHus KnueHTOM 00S3aHHOCTM MO CTpaxoBaHWUKO MNpegMeTa 3anora, npegycMoTpeHHomy nn. 4.1.6
HacToswero lMopsaaka, n/vnu NMYHOMY CTPaxoBaHWIo (MPU HanMUuMM COOTBETCTBYHOLEro obssatenscTea B N. 15 MHaMBMAyanbHbIX
ycnoswui), cebiwe 30 (TpyauaTtn) AHEW, NPUHATL pelleHne 06 yBenuyeHun pa3mepa MpOoLEHTHOW CTaBKM A0 YPOBHSA NMPOLEHTHON
CTaBKuW, OEVCTBOBaBLUEN Ha MOMEHT 3akntoyeHus [oroBopa, HO He Bbille MPOLEHTHOM CTaBKW, AEWCTBOBaBLUEW Ha MOMEHT
npuHATMS BaHkom pelueHns o6 yBenu4eHUM NPOLEHTHON CTaBKM B CBSI3W C HEUCMOMHEHWEM YCMOBWI MO CTPaxoBaHuio, nvbo
notpeboBaTb AOCPOYHOrO pacTopeHusa [JoroBopa v BO3BpaTa BCeW OcCTaBlUencs CyMMbl KpeauTta BMecTe € NpuyMTaloLLMMuCH
npoueHTaMmn 3a pakTUYecKuid CPoK KpeauToBaHus, ysedommB o6 atom KnueHTta cnocobom, cornmacoBaHHbiM CTOpoHamu B
MHameuayanbHbIX ycrnoBusix, ¢ TpeboBaHnem BosspaTta Kpeguta B cpok He no3gHee 10 (aecatun) gHert no uctevenum 30 (Tpuauatm)
AHen ¢ MOMeHTa HanpasrneHus baHkoMm yka3aHHOro yBefoMNeHUs.

3.2.8. YcTynuTtb cBOM NpaBa TpeGoBaHus no [JoroBopy B NOMb3y TPETbMX NNL, B 06beMe M Ha YCNOBUSIX, CYLLECTBYIOLLUX HA MOMEHT
YCTYMKW, C MOCMeayloLWwmMM NUCbMEHHBIM yBegoMreHneM o6 aTom KnveHTa, ecnu MHoe He npedycMOTpeHo VHAvMBMAyanbHbIMU
ycroBusiMu unm [eicTByOLWMM 3aKOHOAATENBbCTBOM.

4. O6s3aHHOCTK M npaBa KnueHTa
4.1. O6sa3aHHoCcTM KnneHTa:

4.1.1. Ucnonb3oBaTte KpeauT UCKMIOYMTENBHO MO LEeNeBOMY HasHauyeHWo B COOTBETCTBUM C M. 11 MHAMBUAYanbHbIX YCIOBWNA.
O6ecneunTs BO3MOXHOCTb OCYLLecTBIeHUs BaHkoM KOHTpons 3a LieneBbIM Kcnons3oBaHuem Kpeauta.

4.1.2. B paty nognucaHus CTopoHamu VHOMBMAOYyanbHbLIX YCNOBUIA, 3akniounTb [JOoroBop 3anora TpaHCMNOPTHOTO CPeAcTsa, Ans
Liener nepenayu B 3anor npuobpeTaemMoro aBToMo6unsi.

4.1.3. Hagnexatym o6pa3om ocyLLeCTBNsATL noralleHne 3aorkeHHOCTU, B TOM YUChe, OCYLLEeCTBNSATL Bo3BpaT KpeawuTa, ynnary
HauucneHHbIX BaHkom MpOLUEHTOB U MHBIX BbINAT, NPedyCMOTPEHHbBIX [JOroBOpOM.



4.1.4. He nosgHee gatbl nnarexa, a npu 6e3HannyHoM nepevncrneHnn QeHexHbIX cpeacTs Yepes MHol 6aHk - He nosgHee 16 yacos
00 MUHYT (MecTHOro BpemeHW) AaThl nnaTtexa obecneunTb Hanuune Ha Tekyllem cyeTe CyMMbl AHHyUTETHoro (ExxemecsyHoro)
nnatexa, a TaKke AeHEXHbIX CyMM C y4eToM nn. 5.1.2 HacTodALlero Mopaaka.

4.1.5. B TeyeHue 5 (naTn) paboumx AHeN ¢ Aatbl NprobpeTeHns aBToMoGUNS NpeaocTaBUTL B BaHK [OKYMEHThI, NoATBepxaatoLme
Lenesoe vcnonb3oBaHne KpeguTa, a Takke nepedatb baHky no akTy npuema-nepegaqm nacrnopT TPaHCNOPTHOTO CPeacTBa.

4.1.6. He no3sgHee 10 (goecatu) gHen c paTtbl Bbigaun Kpeguta 3acTpaxoBaTb B CTPaxoBOM KOMMaHUKM, COOTBETCTBYHOLLEN
TpeboBaHuaAM baHka, npegbsiBNsSeMbiM K CTPaxoBblM KOMMAHWAM, W YCMOBUMSM MNpedoCTaBlieHUsA CTPaxoBbiX YCNyr Ha Aaty
3aKn4yeHns [loroBopa 3a CBOWM CYET NpeaMeT 3anora - asBToMoOub OT PUCKOB XULLEHMS 1 yulepba (CTpaxoBaHue Mo nporpamve
ABTOKACKO), 3aknto4mB JOroBop CTpaxoBaHUsa aBToMobwuns, rae B Ka4ecTBe NepBoro BeirogonpuobpetaTtens bynert ykasaH bahk.
[oroBop cTpaxoBaHWs A0OMmKeH ObITb 3aKMHO4YEH HA CPOK HE MEHee, YeM Ha CPOK Morb3oBaHus Kpegutom.

Mpu ncteveHn cpoka AENCTBUA yKa3aHHOrO [OroBOpa CTpaxoBaHUsA 4O OKOHYaHus cpoka gencteus JoroBopa, KnvueHT oba3aH He
nosgHee [AHA, crnegylowero 3a AHEM UCTeYeHUst Cpoka COOTBETCTBYHOLWEro goroBopa (monuca) cTpaxoBaHusi, obecneyntb
nocnepyLlee 3akrnoveHne JoroBopa cTpaxoBaHusa asTomobunsa no nporpamme « ABTOKACKO» Ha cpok He meHee 1 roga unu o
MOMEHTa UCTeYeHns cpoka nonb3oBaHus Kpegutom (B cnyvae, ecnu faHHbIA CPOK UCTeKaeT MeHee, YeM Yepes 1 rog), 3aknoums
[OroBOp CTpaxoBaHWsi CO CTPaxOBOW KOMMaHWEW, COOTBETCTBYHOLeN TpeboBaHuuaM baHka, npeobsBnseMbiM K CTpaxoBbiM
KOMMaHUSAM, U YCrOBUSIM NpeaoCcTaBneHnst CTPaxoBbIX YCIyr Ha AaTy 3akMoveHus nocrneayoLllero AoroBopa CTpaxoBaHus, rae B
KayecTBe nepBoro Beirogonprobpertatenst Oyaet ykazaH baHk. CTpaxoBasi cymma no ycrnoBvsiM JOroBopa (nonuca) cTpaxoBaHus B
KaXkaylo KOHKPETHYIO aTy CpoKa ero AeNCTBUSA He JOoMmKHa ObiTb MEHee ocTaTka CCyAHOW 3aJ0IMKEHHOCTM.

4.1.7. TpepoctaBuTb baHky B TedeHue 2 (OByx) paboumx AHEeW, cunTas C AaThl 3aKMOYEHUSA ykadaHHbIX B Mn. 4.1.6 HacTosLwero
Mopsigka poroBopoB (MONMUCOB) CTpaxoBaHWS, UX OpUIrMHanbl, COOTBETCTBYKOLLME MpaBuna CTPaxoBaHUA U KOMWUW AOKYMEHTa,
NoATBEPXKAAaoLLEro OnnaTty CTPaxoBOW MPEMUM B COOTBETCTBMM C YCITOBUSMU JOrOBOPOB (MOMNMCOB) CTPaxoBaHUS.

4.1.8. Mpu ynnate baHkoM o4yepedHOro CTpaxoBOro B3HOCA B COOTBETCTBMM C nn. 3.2.2 Hactoswero Mopsaka KnuneHTt obsasaH

BO3MeCTUTb BbaHky B TedyeHue 7 (cemu) gHen ¢ aatbl nonydeHnsa KnueHTom cooTtBeTcTBytowero TpebosaHmsa baHka Bce pacxoabl,
NOHECEHHbIE MOCNEAHUM B CBA3M C OMMaToN yka3aHHOro CTPaxoBOro B3HOCA.

4.1.9. B cpok He nosgHee 3 (Tpex) pabouux OHeN C AaTbl 3aKkMoYEeHWst LOroBopa 3anora TPaHCMOPTHOrO CpeacTBa noaaTtb
HOTapuycy no MecTy permcrpaumm TPaHCNopTHOrO CpeacTBa YBEAOMIIEHME O 3arore ABUXKMMOro UMYLLIECTBA C LieNblo perncrpaumm
B peecTpe yBeAOMIIEHWI O 3anore ABMXMMOro nmyLecTsa B EAMHON nHOpMaLoHHON crucTeme HoTapuara.

4.1.10. Mpun n3meHeHun ceedeHun o 3anorogatene (pamunuu, UMeHn, OT4ECTBA), B CPOK He nosaHee 5 (naTtu) pabouux gHen c
OaTtbl MONyYeHWUs1 YOOCTOBEPEHUS IIMYHOCTM C M3MEHEHHBIMWM CBeAEeHWsiMM, 06ecneynTb BHECEHME W3MEHEHUN B [OrOBOP
noTpebuTensbCcKoro KpeauTa 1 AOroBop 3anora TPaHCMOPTHOro CpeacTBsa.

4.1.11. Hectn pacxodbl 3a peructpauuio YBegoMmIeHus O 3anore ABWKMMOro umyulectsa B EonHoOn vHgopmMaumoHHON cucteme
HoTapuara.

4.1.12. MNMpepocTtaButb baHky CBMOETENLCTBO O perncTpauun YBeOoMneHns O 3anore ABUMXKMMOrO MMYLLIECTBA B CPOK He no3agHee 3
(Tpex) pabounx OHeW C AaTbl 3aKknOYEHUst 4OroBopa 3arora TPaHCMOPTHOrO CpeacTBa M perucTpauun YBegomieHus o 3arnore
OBWXMMOrO UMyLLeCTBa B peecTpe YBeOOMIIEHWW O 3anore [ABWKUMMOro umyllectsa EAMHONM MHEOPMaUMOHHOW cucTembl
HoTapuara.

4.1.13. VicnonHATb He NO3[Hee CpoKa, YCTAaHOBMEHHOTO B COOTBETCTBUM CO cTaThbei 6 HacToswwero MNopsaka, TpeboBaHve baHka o
noraweHun 3af0MmKEHHOCTH.

4.1.14. B cny4yae HeuCMONHEHUs W/UNu HeHaanexawero ncnonHeHms [lorosopa Bo3MecCTUTb BCe pacxoabl baHka, cBsi3aHHbIE C
OCYLLECTBIEHNEM B3biCKaHWsA 3a[0MKeHHOCTU Nno [1oroBopy, U Apyrme YBbITKU, MPUYMHEHHbIE HEUCMONTHEHMEM M HEeHaAnexalmm
ucnonHeHnem [loroBopa, U HECTU OpYryl0 OTBETCTBEHHOCTb B COOTBETCTBUM C ycroBusMu [JoroBopa v Hopmamu [JencTBytoLlero
3aKoHoAaTenbCcTBa.

4.1.15. HesameponutenbHO mn3BecTUTb BaHk 0 cMeHe mecta paboTbl, NpegbsABNEHUN emy TPETbUMU NMLAMU MMYLLECTBEHHbIX
TpeboBaHWiA, @ Takke O HACTYNNEeHUN COObITUIA, KOTOPbIE MOFYT CYLLECTBEHHO YXYALWMTb €ro nnarexecrnocobHOCTb U O Mepax,
npegnpuHMaemMbix KnneHtom ons yctpaHeHus NocneacTByin AaHHbIX CODbITUNA.

4.1.16. HesamegnuTtenbHo no TpeboBaHuWio baHka npepocTaBuUTb [OOKYMEHTHI, MoATBEPXAAloWMe TeKywee (UHAHCOBOE
nonoxeHue Knuexra.

4.1.17. Ecnu KnneHT cocTouT B 3apernctpmpoBaHHoM Opake, npenoctaBntb B baHk go 3akntoveHus [orosopa, cornacue cynpyra(-
1) KnueHTa Ha npnobpeTeHne B COGCTBEHHOCTL 1 NpeaocTaBneHne B 3anor baHky TpaHCNopTHOro cpeacTea.

4.2. MNMpaea KnueHTa:

4.2.1. [locpo4HO McnonHUTL 06s13aTenbCTBa No [JoroBopy B COOTBETCTBUM C M. 5.2 HacToswero Mopsaka.

4.2.2. 3anpetutb ycTynky baHkom TpeTbum nuuam npae (Tpebosanuii) no Jorosopy.

4.2.3. Otkasatbcss oT nonyyeHuss Kpegwta, yBegommB o6 atom bBaHk, 0O uMcTeYeHMs ycTaHoBrneHHoro [oroBopoM cpoka
npegnoctaenexusa Kpeguta.

5. NMopsipok noraweHuns Kpeguta

5.1. Exxemecsa4Hoe norawweHue Kpeguta:

5.1.1. ExxemecsiyHoe noraiweHve KpeamTa ocyuiectensietcss KnueHtoM cornacHo NHanBuayansHbIM YCrOBUSIM, paBHLIMU MO CyMMe
nnartexxamu (AHHYUTETHBIN (ExxeMecayHbIN) nnaTex).

Cnocobbl ucnomnHennst KnmeHtom 06a3aTensCTB Nno [oroBopy:
- NyTEM BHECEHUSA CYMMBbI NfaTtexa Ha TeKyLUn cYeT HannyHbIMU OEHEXHBIMU CPefCcTBaMM Yepes Kaccy O(*)VICG BbaHka;



- NyTEeM nepeyncneHns CyMMbl nnartexa nepesofom Ha Tekywwmn cyeT ¢ KapTel Yyepes baHkomat/TepmuHan banka;
- NyTeM BHECEHUsi CyMMbI Nnatexa Ha TeKyLUMI cYeT C NOMOLLbI0 6GaHKOBCKOro NepeBoAa UNnn c4eTa, OTKpPbITOro B UHOM GaHke;

- nyTeM obpalieHuss B ByxranTeputio Mo MecTy paboTbl C 3asBrneHvem o6 yaepKaHuu W MocneayloweM nepevncrieHnm
AEHEXHbIX CPEACTB Ha CYET, B Liensix noraweHus 3agomkeHHocTn no Kpeauty;

- MyTEeM BHECEHMS CyMMbl nnaTtexa HannyHeimmn B Ocuce BaHka Ha TekyLmn cyerT.

5.1.2. KnueHT He no3gHee AaThl NnaTtexa, a npy 6e3HannyHoM nepedncneHmmn AeHeXHblx cpeacTB Yepes uHon 6aHk - He no3gHee
16 yacoB 00 MUHYT (MecTHOro BpemeHu) gatbl nnatexen no Kpeanty, ykaszaHHow B n. 6 NHamBMayanbHbix ycrnioBui, obecneyvBaeT
Hanuume Ha Tekywem cyete KnueHTa CymMMbl AEHEXHbIX CPEACTB, HE MeHee CyMMbl AHHyuTeTHoro (ExkemecsayHoro) nnatexa, a
Takke MpU HanMuuM NPOCPOYEHHBIX MPOLEHTOB 3a Mnonb3oBaHve Kpeoutom, MpOCPOYEHHOrO OCHOBHOFO [0fra, HEeyCTOWMKM,
npeagycmoTtpeHHon [loroBopom, pacxogos baHka no [JoroBopy, noHeceHHbIX 3a KnueHTa.

B cnyyae ecnu pata nnatexen no Kpeauty (oata Bosparta KpeguTa) npuxogutcst Ha Hepabouuin aeHb, To KnneHT o6si3aH
obecneuntb Hannyune Ha Tekylem cyeTe Heob6xoaUMON CyMMbl OEHEXHbIX CPEACTB He NO3AHEee CrieayroLero 3a HUM paboyvero gHs.

5.1.3. Ecnu geHexHbIX cpeacTs, pa3MeLleHHbIX Ha TekylleM cueTe Ha odepenHyto aaTy nnatexen no Kpeauty, HegoctatovHo Ansi
noraweHus AHHyuTeTHoro (ExxemecsiuHoro) nnartexa w/unu 3agormkKeHHOCTM B MofiHOM obbeme, baHk ocyllecTBnseT cnvcaHve
MMEIOLLNXCH AEHEXHbIX CPeACcTB B nopsiake, NPeayCMOTPEHHOM B HACTOSILLIEM NMYHKTE.

BaHk B paty nnatexen no KpeauTy (Aaty Bosspata Kpegwrta) B cooTBeTcTBMM C ycrnoBusmu [doroBopa 6GaHKOBCKOro cuyeta
cnucbiBaeT pa3MelleHHble Ha TekyLeM cyeTe AeHexXHble CPeAcTBa B noralueHne 3a40MmKeHHOCTU B crieqytoLueM nopsiake:

- B MEepBYyl ovepedb — NPOCPOYEHHbIE MPOLIEHTHI 3a Nonb3oBaHue Kpeautom (Mpu 3ToM, B NepByl0 odepefb — NPOCPOYEHHbIE
NPOLEHTHI 3a NPOCPOYeHHbI KpeauT, Bo BTOpyIo ovepenb — NPOCPOYeHHbIe NpoLeHThl 3a Kpeaur);

- BO BTOpY!0 o4epeb — NPOCPOYEHHas 3a40MKEHHOCTb MO NoralweHno OCHOBHOTO A0Mra;
- B TpeTblo o4epedb — HEYCTOWKM, NPpeaycMOoTpeHHble M. 6.2 HacTosLwero MNopsaaka;

- B YeTBepTyto ovepedb — CPOYHble MPOLEHTbI 3a nofb3oBaHne Kpeautom (npu 3ToM, B NepByo ovepedb — CPOYHbIE MPOLEHTHI
3a MPOCPOYEHHbIN KpeaunT, BO BTOPYIO o4epeab — CPoYHbIe NpoLeHThl 3a KpeauT);

- B NATYI o4epenb — OCHOBHOW A0,
- B LUecTyt ovepenpb — pacxodbl baHka no [loroBopy, noHeceHHble 3a KnueHTa (Npu Hannuum ykasaHHbIX pacxofoB);

- B cedbMYI0 odepeab - HEeYCTOMKN 3a HencnonHeHve ycrnosun [JoroBopa, 3a UCKNIOYEHUEM HEYCTOWMKKN, NPeayCMOTPEHHON n. 6.2
HacTosiwero MNMopsaaka.

BaHk HanpaBnsieT nonyyeHHble OeHEeXHble CPEACcTBa Ha yAOBreTBOpeHne TpeboBaHUi B 04epedHOCTU, yKa3aHHOW B HACTOSILLEM
MyHKTE, BHE 3aBUCMMOCTM OT Ha3HaYeHWs NnaTexen, ykasaHHbIX KnueHTom.

Mpu HanM4Mn NpocpoveHHoN 3aaomKeHHOCTM No noralleHnto KpeamTa AeHexHble CpeacTsa Ha ynnarty NpocpoyeHHbix [NpoueHToB
3a Monb3oBaHUE NPOCpPoYeHHbIM Kpeautom, cpoyHbix MpOLEHTOB 3a MONb30BaHWE MPOCPOYeHHbIM KpeauTom, npocpoyeHHOoro
Kpeouta, ynnaTy HeycToek cnucbiBaloTcsl BaHKOM npu Hanmuuum 3apaHee [AaHHOro akuenta Ha OCHOBaHUW NpenbsiBIIEHHOrO
BaHkoM pacyeTHOro JOKyMeHTa, NpeaycMOTpeHHoro [leicTByLWMM 3aKoHoAaTENLCTBOM Y HOPMAaTUBHLIMU akTamu BaHka Poccun,
¢ Tekyuwiero cyeta KnueHta B gaty 3a4McneHust OEHEXHbIX CPeACTB Ha TeKyLUii CHET, B O4EpPEeQHOCTH, YKa3aHHOW B HACTOSILLEM
NyHKTE.

B cnyyae gocpoyHOro B3bickaHWst 3a40MmKEHHOCTU B CyAeOHOM MopsiaKe O4epenHOCTb CNUCAHNS MO UCMOSTHUTENBHOMY OOKYMEHTY
OCYLLIECTBMSIETCH B NEPBOOYEPEAHOM NOopsiAke B COOTBETCTBUM cO CT. 319 MpaxaaHckoro Kopekca Poccuickon ®egepauum.

Ecnu pata nnarexa npuxoamTcsi Ha Hepabounii AeHb, TO CNcaHMe NPOM3BOAUTCA B CrieayoLLMIiA 3a HAM paboyuni OeHb.

5.1.4. B cnyyae ecnu nocne CNuUCaHusi OEeHEeXHbIX CPEACTB B CYET McrnonHeHus obssatensctB no Kpeouty Ha Tekywem cuete
KnueHTa ocTalTcst AeHexXHble CPeACTBa, Takne cpeacTBa He crnucbiBaloTcst baHkom B noraweHve 3a00MmKkeHHOCTH, a OCTakTCs Ha
TekyLlem cyeTe.

5.1.5. Ecnu nepBbii n/vunv nocnegHWn nnateXHbll nepuop cocTtaeBndeTr MeHee 15 (naTHaguaTtv) AHeW, TO MNepBblM NnaTex
OCYLLECTBMNAETCA B CPOK, OMpedeneHHbI Ans BToporo nnartexa (AHHyuTeTHoro (ExemecsuyHoro) nnarexa), npeanocnegHui
nnatex (AHHyUTETHbIN (ExxeMecsiuHbIN) nnaTex) ocyLLecTBNSAETCS B CPOK, onpeaeneHHbln Ans MNocnegHero nnartexa.

5.2. [locpo4Hoe norawenne Kpegurta:
5.2.1. KnneHt Bnpase noracutb Kpeamt (3a0omxkeHHOCTb) OCPOYHO MOMHOCTLI0 UMW YaCTUYHO.

5.2.2. B cnyyae nonHoro ocpoyvHoro norawlexHusi KpeamTta npoueHTbl 3a nonb3oBaHve KpeauTom ynnadmBaiTcs 3a nepuog
BPeEMeEHM (akTU4eckoro nonb3oBaHust Kpegutom. KnueHT gormkeH npenoctaBuTb B BaHK MMCbMeHHOe 3asiBrieHWe O MOfHOM
AOCpoYHOM noraweHun Kpeauta n oGecneuntb Hannune Ha TekyLem cyeTe CyMMbl JEHEXHbIX CPeACTB, AOCTAaTOYHOMN AN MOSHOM
noratleHus 3ag0rmKeHHOCTH.

5.2.3. B peHb npuHsatusi oT KnveHta 3asiBneHns BaHk cnucbiBaeT ¢ Tekywlero cyeta CyMMy, YyKasaHHyl B 3asiBMEeHWM, B
cooTBeTCTBMM C M. 5.2.2 HacTosiwero Mopsaka.

5.2.4. B cny4ae 4YacTM4Horo gocpoyHoro noraweHust Kpegnta KnveHT gomkeH npeactaBuTb B BaHk nMcbMeHHoe 3asiBrieHue o
YaCcTMYHOM JOCPOYHOM noralleHun KpeamTa n obecnevnTs Hanmume Ha TeKyLeMm cyeTe yKasaHHOW B 3asiBNIEHUM CYMMbl B CPOK He
nosgHee, yem 3a 3 (Tpu) pabounx AHSA A0 Gnwkarwen AaTel nnarexa.

5.2.5. B cootBeTcTBMM C 3asiBneHneM KnveHTta o 4acTM4YHOM 4OCPOYHOM noraweHun Kpeguta baHk B Gnukaniuyto aaTty nnarexa B
OONOrHeHne K cyMMe AHHYMTETHOro (ExxeMecsiyHOro) nnarexa cnucbiBaeT ¢ TeKyllero cyeta CyMMYy, yKasaHHyl B 3asiBIEeHUU
KnuenTa.

5.2.6. lNocne kaxpgoro YyactTuyHoro gocpoydHoro norawerus Kpeauta BaHk npegoctasnsetr KnveHty MIHOpMaUMOHHbBIN pacyeT u



HoBoe 3HadeHue NCK B nopsgke, npeaycMoTpeHHOM n. 16 NHAMBMAYanbHbIX YCNOBUNA.

5.2.7. Ecnun KnneHT He obecneunn Hanuune Ha TeKyllem cyeTe CyMMbl JEHEXHbIX CPeACTB B COOTBETCTBMM ¢ Nn. 5.2.2 u nn. 5.2.4
Hactoswero lMopsaka, 3asiBNeHne Ha YacTUYHOEe WNW MOfIHOE [OCPOYHOE MoralleHue CYUTaeTCsl HeaencTBuTenbHbiM. B aToM
cnyyae baHk cnucbiBaeT ¢ TekyLuero cyeta Tonbko CyMMy AHHYMTETHOro (ExxemecsyHoro) nnarexa.

Mepeuncnenne KnveHTOM [eHexXHbIX Cpeacts B CymMme Oomblie, 4emM Heobxogumo Ans  noraweHuss AHHYMTETHOro
(ExemecayHoro) nnartexa, Ho 6e3 cobniogeHua npeaycMoTpeHHbIX N. 5.2 HacToswero MNopagka, He u3MeHsieT nopsaka Bosspara
KpeawnTa n ynnatbl [poLeHTOB, YCTaHOBMEHHbIX HacToALMM [opsakom.

Mocne ocywecTBneHus KnveHTom YacTM4HOro AocpoyHoro Bo3spata Kpeaurta (Yactv Kpeauta) nepepacyet CyMMbl AHHYUTETHOTO
(E>xemecsyHOro) nnartexa He NPOU3BOAMTCS, NPU 3TOM CPOK KPeAMTOBaHUS COOTBETCTBEHHO COKpaLLaeTcs.

5.2.8. KnuneHT B TeyeHne 14 (4eTbipHagLaTh) kKaneHaapHbIX AHeW ¢ AaTbl nonyvyeHus Kpeauta nmeet npaBo [4OCPOYHO BEPHYTL BCIO
cymmy Kpeagura 6e3 npegsapuTensHoro ysegomneHus baxka ¢ ynnaton npoueHToB 3a (pakTUYeCKUIn CPOK KPEAMTOBaHNSA (NYHKT 2
ctatbu 11 ®egepanbHoro 3akoHa ot 21.12.2013 r. Ne353-d3 «O notpebuTensckom kpeauTte (3anme)»).

5.2.9. B Teuenne 30 (Tpuauatun) gHen ¢ aatel Boigaun Kpeguta KnneHt nmeet npaBo BepHyTb JocpovHO BaHky yacTtb KpeauTa 6e3
npenBapuTENbLHOTO YBEAOMIIEHUS C YNNaTol MNPOLEHTOB 3a akTuyeckuii cpok nomnb3oBaHus Kpegutom (nyHkT 3 crtaten 11
PegepansHoro 3akoHa ot 21.12.2013 . Ne353-$3 «O notpebutensckoM kpeaute (3anme)»).

6. BsanmopencteBue bBbaHka u KnueHTa npu HeHagnexawem WUCMOSIHEHUU 00s13aTenbLCTB MO
noraweHuno 3ag0MKeHHOCTH

6.1. MNop HeHagnexawmm ucrnonHeHnem KnveHtom o6s3aTenscTB nNo noraweHuo 3agormkeHHoCcTn no [JoroBopy MoOHMMaeTcs
cneaytwoulee: B Aaty nnatexa, a npu 6e3HannyHoM nepeyncreHmmn OeHeXHbIX CPeAcTB yepes uHou G6aHk - Ha 16 yacoB 00 MUHYT
(mecTHoro BpemeHn) B odepegHyto daTy nnatexen no Kpeowty, ykasanHyiw B n. 6 MHauBugyanbHbiX ycnoBun, KnuveHT He
obecneuun Hanuume Ha Tekylem cyeTe KnmeHTa cymMmbl, f4OCTaTtodHOM Ans onnatbl AHHyuTeTHoro (ExxemecsyHoro) nnatexa
(MocnepHero nnatexa) M MHOM TekyLlen 3aformKeHHOCTH (Npy Hanuymm). COOTBETCTBYIOLLMI NNaTEeX CYATAETCS HeonnayeHHbIM
nnbo 4YacTUYHO HeoNNavYeHHbIM (MPOMYLLEHHbIM).

6.2. 3a HeucnomnHeHve unNyM HeHagnexallee MCMOMHeHne cBoux 00s3aTenbcTB No Bo3BpaTy Kpeauta w/vnu ynnate [NpoueHToB
Knuent ynnadvmBaetr bBaHky HeycTomky B cootBeTcTBMM C N. 12 WMHAvBMAyanbHbIX ycnoBui OT Cymmbl [1pocpoyeHHon
3agormkeHHocTn no KpeauTy n ynnate [NpoueHToB, HauMHas ¢ [aTtbl BO3HMKHOBEHWSI NMPOCPOYEHHON 3a[0MMKEHHOCTM NO AeHb
noraweHus NpocpoYeHHON 3a40IMKEHHOCTM BKMOYNUTENBHO.

6.3. B cnyyae HapyweHus KnveHTOM CpOKOB, YCTaHOBMEHHbIX [Afs noraweHuss 3agorkeHHocTM no  [loroBopy
NPOAOIMKNTENBHOCTLIO (06LLEen NPoOoMKUTENBHOCTLIO) Bonee Yem 60 (WwecTbOecAT) kaneHaapHbIX AHEN B TeYeHWe nocnegHux
180 (Cta BocbMuAaeCATM) KaneH4apHbIX AHEN, a Takke B UHbIX CriydasXx, NpedyCcMOTpeHHbIX [JeiCcTBYIOWMUM 3akoHOA4aTeNbCTBOM,
BaHk BnpaBe HanpaBuTb KnuneHTy 3akasHbiM MMCbMOM  3akniouMTENbHBIN  cyeT-TpeboBaHMe O [OCPOYHOM BO3BpaTe
3agomkeHHocTM no [lorosopy.

3aknounTenbHbI cyeT-TpeboBaHe 06 onnarte KnneHTOM CyMMbl, pacCUMTaHHOM Ha AaTy MCNOMHeHWs 3akmnounTenbHOro cyeta-
TpeboBaHWs, yka3aHHyI0 B HEM, BKIMIOYaeT:

- HenoralueHHyto yacte Cymmbl Kpeguta;

- CyMMy HeynnaveHHbIx KnueHtom MNpoueHToB no Kpeauty;

- cymmy NpoLeHToB, HaYMCNEHHbIX Ha HeonnaveHHyto B cpok Cymmy KpeawnTa;

- CyMMY HEYCTOEK M MHbIX NnaTexen, NpeayCMOTPeHHbIX [JoroBopom.

KnneHT o6sa3aH noracute 3agormkeHHocTb neped baHnkom cormacHo 3akntounTenbHOMY cyeTy-TpeboBaHMio He MosaHee AaThl,
yka3aHHOM B 3akniountenbHOM cyeTe-TpeboBaHnM (BKMIOYMTENbHO), BKMOYas CyMMy [1pOLEHTOB, HaYMCREHHbIX Mo Aaty
hakTMyeckoro noraweHus 3a40MmMKEHHOCTI, a Takke HeyCTOoeK, NpeayCMOTPEeHHbIX [JoroBopoMm.

Hatow npusHaHua goxopga baHka B BMAe HeycToek cumtaetcs gata hakTUYeckoro nonyyvyeHusi JeHexHbIx cpeacTts oT KnuenTta. B
crnyyae He ynnaTbl HEYCTOEK OHW CHMTAKTCA HEeMpU3HaHHbIMK, a pas3Hornacus W/Mnu CrnopHble BOMPOCHI paccMmaTpusaloTcsl B
nopsigke, yctaHoBneHHOM [efcTBYIOLLMM 3aKOHOAATENbCTBOM.

6.4. Mpu HeucnonHeHnn KnuneHTom 3akntoumtenbHoro cyeta-TpeboBaHust BaHk BnpaBe notpeboBaTb OT KnveHTa nonHoro
OOCpOoYHOro Bo3Bpata Kpeguta M MCMOMHEHUS MHbIX KPeAMTHbIX 00A3aTenbCTB MOCPEeACTBOM MNPEAbsBIEHMS B Cyd MCKa O
B3blCKaHUM ¢ KnneHTa nonHom cyMmmbl 3agormkeHHOCTU no Kpeauty.

7. NMpouune nonoxeHusi
7.1. Hactoawwmn MNopsagok pacnpocTpaHseTca Ha OoTHoweHus mexay baHkom n KnueHToM ¢ MomeHTa 3aknoveHus [orosopa u
AeNnCcTByeT 4O MOMEHTa NONHOro ucnonHeHns baHkom n KnueHtom o6si3atenscTB no [Jorosopy.

7.2. CTOpPOHbI COrMnacoBanu, YTo Npv HanpaeneHUW NMUCbMEHHbBIX COOBLLEHWI (NnceM, yBeAOMIMEeHU, 3aknioyYnTENbLHOIO cyeTa-
TpeboBaHus) B agpec KnueHTta, ux nognucaHne ocyLiecTBAsEeTCs aHanoroMm cobCcTBEHHOPYYHOW NognMcK ynorIHOMOYEHHOro nuua
BaHka, B T.4. nyTem npocTaBneHus hakCummnne unm BoCNpou3BeaeHns NOANMCU NOCPEACTBOM KOMIMbIOTEPHOW TEXHUKM.

7.3. Bce cnopsbl, Bo3HuKawowme mexgy baHkom u KnueHTtom, B cBA3M C ucnonHeHuem [loroBopa, moanexar pacCMOTPEHWIO B
COO0TBETCTBUM C [JeCTBYIOLMM 3aKOHOAATENBCTBOM, €CMN MHOE He YCTaHOBMNeHo VHamBuayaneHbIMY YCNoBUAMU

7.4. Kaxpgass m3 CTopoH 006s13yeTcsi COXpaHsiTb KOH(pMaeHUManbHOCTb WHdOpMauMK, nonyyYyeHHor oT apyron CTOpOHbl U
kacatwowencs [lorosopa. Nepegada Takow MHopMaumMm TpeTbuUM nMLaM BO3MOXHA TOMbKO C MWCbMEHHOrO Cornacus Apyron
CTOpOHBI, 3a UCKIOYEHMEM CryYaeBs, NPeayCMOTPEHHbIX [IeNCTBYIOLLMM 3aKOHOAATENbCTBOM.

Mpu ycTynke npas (TpeGoBaHwii) no Jorosopy BaHk BnpaBe nepedasBaTth NepcoHarnbHble faHHble KnueHTa u nuu, NpefocTaBmBLLNX
obecneyeHue no [orosopy, B COOTBETCTBMU C [lefCTBYIOLLMM 3aKOHOOATENbLCTBOM O MEPCOHANbHbIX AaHHbIX.



MpunoxeHue 8
K MpaBmnam KomniekcHoro 6aHKoBCKOro obCcnyKmBaHus
dusnyeckunx nuy, B barHke «BospoxageHue» (MAO)

NOPALOOK NPEAOCTABJIEHNA PUSUYECKUMU JIMLIAMU NMOPYYUTEJIBCTBA

1. dononHuTenbHbIe TepMUHbI U onpegeneHunsA

1.1. B uensix HacTosiwero MNopsiaka npeaocTaBneHust hU3nYecKMM nuuam nopydmMTensCTBa UCTONb3YHTCS crieaytolme TEPMUHBI U
onpegenexus:

AHHyuTeTHbIN (ExXeMecAYHbIN) nnaTteX — AeHexHad cymma, nognexawas ynnate 3aeMwukom baHky exemecsdyHo B
CcooTBEeTCTBUM C [loroBopom o npefocTaBneHny noTpebuTensckoro KpeauTa, npeacrasnstowas cobon nnaHoBbIN NNaTex paBHbIMU
no BeMNM4MHe CyMMaMu Ha MPOTSXXEHWUN BCEro CpoKa KpeauToBaHns (Kpome nepsoro v NocnegHero nnarexa), COCTOSALMM U3 HacTu
Kpeouta un [lMpoueHTOB, HauMcneHHbiIX 3a nonb3oBaHve KpeauTom, ykasaHHbIM B N. 6 MHAvBuAyanbHbIX yCnoBwuin gorosopa
nopyuunTensCcTaa.

HoroBop - [loroBop 0 npegocTaBneHnn notpebutensckoro kpeauta/[loroBop 06 OTKPLITUM CNELManbHOro KapTovHOro cyeta u
BbIMyCKe KPeAWUTHON KapTbl, 3aknodaemMbii mexay Knventom (3aemwmkom) n baHkom B cOOTBETCTBUM CO cTaTben 435 u cTtatben
438 TK P®, nytem akuenta KnueHtom (3aemiwimkoM) WHAMBMAyanbHbIX YCMOBMI [JoroBopa noTpebutenbckoro kpeawta/
MHameBuayanbHbIX YCrOBUMI KpeauToBaHusa (danee — VMHamBudyanbHble ycnosus). CoctaBHbIMM 4acTamu [loroBopa SBRSATCS:
3asaBneHue, cornacoBaHHble CTopoHamu WHauBuayanbHble ycrnoBus, obliue ycrnoBus, KoTopble u3noxeHbl B [paBunax,
COOTBETCTBYHIOLLEM MpunoxeHuu k Npasunam, a Takke Ycnosuax baHka 1.

[oroBop nopyunTenbcTBa - JOrOBOP, 3aknoyaemMbln Mexay Nopyuntenem n BaHkom B nopsigke ctatbu 435 n ctatomn 438 MK PO,
nytem akuenta [lopyuntenem WHamBmayanbHbIX YCROBMW [oroBopa nopyyntensctBa. CocTaBHbIMM 4YacTamu [lorosopa
nopy4uTensbCcTBa SABNSAOTCA: 3asBreHue, cornacoBaHHble CTopoHamu WHAavBMAyanbHble YCOBWUst [OroBopa Mopyy4uTenbcTBa
(nanee — WHouBmayanbHble YCNoBWUsi MOPYyYUTENbCTBA), OOWMe ycnoBus [loroBopa MOpPyYMTeEnbCTBA, KOTOPblE M3MOXEHbl B
MpaBunax n HacTodweMm Mopsgake.

3asBneHue - 3agBneHve Ha npegocTaBrneHMe NoTpebuTenbCKOoro KpeguTa/aBTokpeauTa/mopydmtensctea unu 3asiBreHne Ha
npenocTaBneHne nopyynTenscTea.

MHdopMaLMOHHbIN pacyeT - JOKYMEHT, coaepXaLunii MHopMaLmio 0 CyMMax MU Aatax UCMOMHEHUS KPeAMTHbIX 0693aTenbCeTB no
[oroBopy notpebutenbckoro kpeanta (AHHyUTETHOIO (ExxeMecsiyHOro) nnartexa), He SIBNsieTCsi HeoTbeMnemown YacTeio [loroBopa.

MuHuManbHbLIM NNaTex — Nnartex, NoAnexalun ynnaTte B COOTBETCTBMU C [JoroBOopoM 06 OTKPbITUM CneumanbHOro KapTo4yHOro
cyeTa M BbINyCKe KpeaWTHOW KapTbl B TedeHue natexHoro nepvoaa, BkMouawwmin B cebs yactb 3agormkeHHocT no KpeauTy,
mMeroLlencst Ha Havano [naTtexHoro nepuopa, MpoueHThl, paccyMTaHHble B COOTBETCTBUM C UHAMBMAOYaNbHBIMU YCITOBUSIMU
KpeauToBaHus n Ycnosuamu banka 1.

OTyYyeTHbLIN Nepuop — Neprop, YCTaHOBMNEHHbIN [JoroBOpom 06 OTKPbITUM CneumanbHOro KapTOYHOMO cYeTa U BbiNyCKe KPeaAWTHON
KapTbl, C AaTbl BO3HWKHOBEHUSI 3a40MMKeHHOCTN no KpeawuTy Mo nocnedHuii KaneH4apHbIA AeHb Mecsua, B KOTOPOM BO3HMKMA
3a0MKEHHOCTb (BKIMOYMTENBLHO).

MnaTexHbIM Nepuoa — nepmos, yCTaHOBMNEHHbIN [JoroBOPOM 06 OTKPbLITMM CNeLuanbHOro KApTOYHOIO CYeTa U BbIMyCKe KpeAUTHOWN
kapTbl (c 1-oro no 25-oe yncno mecsua, cnegytoulero 3a OT4eTHbIM NEpUoAoM), B TedeHne kotoporo KnmeHt (3aemuimk) o653aH
ynnatuTb exemecsayHbii MMHMManbHbIA NnaTex.

MocnegHun nnatex - CymMMa [LEHEXHbIX CpPeacTB, B COCTAB KOTOPOW BXOOAUT OCTaTOK Mo noTtpebutenbckomy Kpeaunty wn
HauucreHHole Ha Hero [lpoueHTbl, nNoanexaiwiass BHeceHMo Ha Tekywwmi cyeT Knuenta (3aemwuka) B baHke He no3gHee
nocrnegHen gatel nnarexen no Kpeauty, ykazaHHow B n. 6 VIHAMBUAyanbHbIX YCIOBUN.

MpoueHTbI - feHexHble cpencTBa, noanexawme ynnate KnveHtom (3aemuwuvkom) BaHky 3a nonb3osaHve Kpegutom u
HauucnsieMble Mo CTaBKe M B NopadKke, ykadaHHbIM B M. 4 NHauBmayanbHbIX YCrOBUIA.

Mo Joroeopy 0 nNpepocTaBneHnn notpebutensckoro kpeguTta cymma MpoueHToB BXOAWUT B cOCTaB AHHYMTETHOro (ExxemecsayHoro)
nnatexa. Mo JJoroBopy 06 OTKpbITUM CreLnanbHOro KapTOYHOIO CYeTa M BbIMyCke KpeauTHOW KapTel cymma [MpoueHToB BXOOWT B
cocTtaB MyHuManbHOro nnarexa.

MpoueHTbl HauucnsoTca BbaHkOM co [HA, criegylowero 3a gaton npepoctaenennss Kpeguta no geHb Bo3Bpata Kpeputa
BKMtouMTENbHO. lMpoueHTbl HauncnsawTcs baHkom Ha HenoraweHHyto Cymmy KpeouTa exegHeBHO M3 pacdeTa (haKTM4eckoro
KonunyecTBa gHewn nonb3oBaHus Kpegntom B Mecsue 1 KonmdecTsa aHen B rogy (365 nnm 366 cooTBETCTBEHHO).

Cymma Kpeguta (KpeauT) - oeHexHble cpeacTsa, npegocTtasneHHble baHkom KnueHTy (3aeMLumnky) Ha ycrnoBusix, onpeaeneHHbIX
[orosopom.

3aknuuTenbHbIN cyeT-TpeboBaHMe - [OKyMeHT, obsasatenbHbln Ans wucrnonHeHus Knventom (3aemwmkom)/Topyuutenem,
Hanpaensembli bBaHkom B crnyyasix, ycTaHOBNEHHbIX [JOroBopom.

1.2. VIHble TepMUHbI 1 onpeaeneHus, ncnonb3dyemMble B HacToALeEM Mopsiake, UMEKOT TO Xe 3HadeHue, 4yTo 1 B NpaBunax.

2. OCHOBHbI€ NMONOoXeHnA

2.1. Hactosawun [Mopsgok npeacrtaeBnseTr cobon npurnaweHve [Mopyuntensam  3akniountb [JOroBop nopyyuTenscTtBa MU
yCTaHaBMMBAET NOPSIAOK €r0 UCMOMNHEHWS.

[ns 3akntodeHns ﬂorosopa nopy4nTenbCcTBa ﬂopquTenb nogaet B baHk nucbMeHHOEe 3asBreHne, 3anofiHEHHOE No d:)opme BaHka,
a Takke npepoctasndetr B baHK OOKYMeHTbl B COOTBETCTBUW C Tpe6OBaHVIﬂMVI, YCTaHOBMEHHbIMK  [JeNCcTBYyHOLUM
3aKoHo4aTeNbLCTBOM U BaHkom.



2.2. Mo pesynstataM paccMoTpeHus 3asiBreHns BbaHk npuHMMaeT pelueHue o 3aknioveHun [oroBopa nopyduTensctea nmbo o6
oTKase B 3akrnodeHun [oroBopa nopyuuTenibcTBa. B criyyae npuHATUS MONOXUTENbHOrO pelleHuss BaHk u3BellaeT o6 3Tom
KnueHTa (3aemwumka) no TenedoHy, opmmupyet NHAMBKUAYanbHbIE YCOBUS NMOPYYUTENBCTBA HA OCHOBE MHGOPMALMK, YKasaHHOM
B 3asiBneHun, u npegoctaenser ux Mopyuntento. [JOroBop MOpyYMTENLCTBA CYUMTAETCA 3aKMOYEHHbIM C MOMEHTa MOANUCAHMUS
CTopoHamu NHanBmayanbHbIX YCIOBUIA NOPYYUTENbCTRA.

3anonHeHHoe 1 nognucaHHoe CtopoHamu 3asiBneHue, B cnydvae 3aknodeHus [oroBopa mexay KnueHtom n baHkom, sBnsieTcs
HeoTbemrnemMon yvacTbto [doroBopa m noaTBepxpaeT nonHoe u 6esoroBopoyHoe cornacue Knuventa ¢ OBwumu ycnosusiMu
HoroBopa, nanoxeHHbiMu B lNMpaBunax, Hactoswem [opagke, n Ycnosusamu baHka 1 B oTHoweHun [Jorosopa, npu aToMm baHk no
TpeboBaHuio KnueHTa npegocraenseT emy aksemnnsap 3aseneHns ¢ otMmeTkamu baHka (3aBepeHHyto baHkom konuio).

2.3. NopyuuTens 0b6sa3yeTtca nepen baHkoM oTBeyaTb B NonNHOM obbeme 3a ncnonHexnve KnneHtom (3aemukom) obasatenscTs no
BO3BpaTy 3adormKeHHOCTM no [JoroBopy, CyLUECTBEHHble YCNOBUS KOTOPOro YyKasaHwbl B MHAuBMAOYanbHbIX YCNOBUAX
nopyuunTenscTBaa.

2.4. I'IopyHMTemo M3BECTHbI BCE CyLleCTBEHHbIE yCnoBusa [orosopa, 3akntoveHHoro mexay baHkom n KnueHtom (3aeMLIJ,VIKOM).

2.5. MNopyuntens oTBevaeT nepen baHkom conupapHo B ToM e obbeme, kak n Knuent (3aemuumk), 3a ncnonHeHme obssatenscrs
no [orosopy, Bkntoyast Bo3spat Cymmbl Kpeguta, ynnaty lMpoueHToB 3a nonb3oBaHne Kpeamtom, HEycToek, NpegyCMOTPEHHbIX
HoroBopom, a Takke 3a BO3MelleHWe cyaebHbIX M3gepxeKk Mo B3bICKAHWIO Jonra M Apyrmx yobiTkoB BaHka, Bbl3BaHHbIX
HEMCNOMHEHMEM UMW HEHaANeXalnm NCNonHeHNeM KpeanTHbIX 06s3atenscTB KnuenTa (3aemwpmka) no florosopy.

2.6. B cootBeTcTBUM C ycrioBusiMM [JoroBopa nopyyuTtensctBa lMopyuutenb npuHUMaeT Ha cebsi 06s13aTenbCcTBO OTBevaTth 3a
Bo3BpaTr KnueHtom (3aemwmkom) 3agomkeHHocTn no [oroBopy, a Tawke 3a nwboro mHoro KnmnenTta (Baemwuka) B cnyyae
nepesoga pdonra no [oroBopy Ha Apyroe nvuo, nubo B criydae YHMBEpCanbHOro NpaBOMNpeemMcTBa HacnegHukamu npas U
obs3aHHocTen KnueHTa (3aemiymka).

2.7. Tlpn HegocTaToOMHOCTM CpeacTsB, nocTynuBwWMX OT [lopyuuTens, Ans wucnonHeHus obsasatenbctB no [oroBopy o
npefocTaBneHMn noTpebuTenbCcKOro kpeguta B MOMHOM oObeMe ycTaHaBMMBaETCA credylollas Oo4YepefHOCTb MoralleHust
TpeboBaHui baHka:

- B NepBylo o4yepedb — MPOCPOYEHHbIE NPOLEHTHI 3a nonb3oBaHne KpeguTtom (Mpu 3ToM, B NEPBYHO odepedb — NPOCPOYEHHbIe
NPOLEHTLI 3@ NPOCPOYEHHbIN KpeauT, BO BTOPY o4epenb — MPOCPOYEHHbIe NpoLeHTbl 3a KpeauT);

- BO BTOpYIO 0vepeab — NPOCPOYEeHHasi 3a40MKEHHOCTb MO MOraLleHnio OCHOBHOIO JOMra;

- B TPeTblo oyepedb — HEYCTOWKW, npedycMoTpeHHble n. 6.2 [lopsgka npegoctaBneHus, OOCNyXuBaHWA W noraweHuns
noTpebunTenbCKNX KpeamToB;

- B YeTBepTyto ovepedb — CPOYHblE MPOLEHTbI 3a Nonb3oBaHne Kpeautom (Npu aToM, B NepBylo ovepenb — CPOYHbIE NMPOLEHTHI
3a MPOCpOYEHHbIM KpeaunT, BO BTOPYIO o4epeab — CPoYHbIe NpoLeHThl 3a KpeauT);

- B NSATYI ovepenb — OCHOBHOW A0,

- B WecCTy odepedb — pacxogbl baHnka no [oroBopy, noHeceHHble 3a KnueHnta (3aemwmka) (npy Hanuuum ykasaHHbIX
pacxonos);

- B CeObMyto oyepenb - HEYCTOMKM 32 HEUCTONMHEHME ycnosuin [Joroeopa, 3a UCKITOYEHNEM HEYCTONKW, NpeayCMOTPEHHOM M. 6.2
Mopsinka npegocTaBneHns, 06CnyxuBaHus 1 noraleHnsi NoTpedbuTenbCKMxX KpeanToB.

B cnyyae B3bickaHusi 3agomkeHHOCTM no [loroBopy O npegocTaBneHWuM noTpebuTenbckoro kpeauta B cyaebHOM nopsiake
04YepenHOCTb CMUCAHUS MO UCMONMHUTENBHOMY AOKYMEHTY OCYLLECTBISIETCA B NEepBOOYEPEAHOM NopsiaKe B COOTBETCTBUM CO CT. 319
paxxpaHckoro Kogekca Poccuiickon ®egepauuu.

Mpy HE#OCTaTOMHOCTM CPEACTB, MOCTYNUBLUMX OT [MopyuuTens, Ans UCNonHeHust obsisatenscTB no [doroBopy 06 OTKPbITMK
cneumanbHOro KapTO4HOro cyeTa W BbIMyCKE KPeaWMTHOW KapTbl B MEPBYIO o4vepenb MNOASIEXWUT MOralleHUo MNpocpoYeHHast
3a[0/mKeHHoCTb No [poLeHTam, NPOCpPOYeHHasi 3a0MMKEHHOCTb MO MOralweHWlo OCHOBHOro gJomnra no Kpeauty, 3atem
HauMcneHHble HeycTolkK, Aanee — MNpoueHTbl 3a nonb3oBaHue KpeauTtom, HauncneHHble B OTY4ETHOM nepuoae, U 3af0MmMKEHHOCTb
no Kpeanty OT4eTHOro nepvoaa, a Takke UHble NnaTexu, npeaycMoTpeHHble [JoroBopom 1 [JeNCTBYHOLLMM 3aKOHOAATENLCTBOM.

B cnyyae B3bickaHusi 3a40MmMKeHHOCTM No [oroBopy 06 OTKPbITUM CeLMansHOro KapTOYHOrO CHETA U BbIMyCKe KPEAMTHOWM KapTbl B
cynebHOM Mopsiake OYepenHOCTb CMUCaHMS MO WUCTIONHUTENIbHOMY OOKYMEHTY OCYLUECTBMSIETCA B MepBooYepenHOM nopsiake B
crieqytoLLeri o4epeaHoOCTM — B MEPBYI0 oYepenb NOAnexaT noraleHuio u3gepxkku baHka no nomnyyYeHuio UCMONHEHUs, BO BTOPYHO
ouyepedb MOANEXUT MoralleHuto o6s3aTenbCTBO MO ynnate 3agorkeHHocTM no Kpeauty, s3atem MpoueHTbl 3a MNorb3oBaHue
KpeauToMm, aanee — HeyCTOMKU, MPU3HAHHBIE CYO0M.

BaHKk HanpaBnseT nonyyYeHHble OEHEeXHble CPeAcTBa Ha YAOBIETBOPeHWe TpeboBaHMI B 0MepeaHOCTM, yKa3aHHOW B HACTOSILLEM
NyHKTE ANs COOTBETCTBYOLWEro [loroBopa, BHE 3aBMCUMOCTM OT Ha3Ha4YeHUs NnaTtexen, ykasaHHbix MNopyyntenem.

3. O6s3aHHOCTU BaHka 1 MopyuuTtens

3.1. Mopyuutenb obsasyetca oTBeyaTb conupapHo nepepn baHkom 3a ucnonHenne KnuenTtom (3aemwmkom) obss3aTenbcTB no
BO3BpaTy 3af0MKEHHOCTU BCEM UMetWMMEs Yy TopyynTenst UMyLLeCTBOM (B TOM YWCNE OEHEXHbIMU CPeacTBamu) B o6beMe,
crnoxuBLiemMmca Ha MOMEHT UCMONMHeHNA TpGGOBaHI/Iﬂ BaHka.

3.2. B cnyyae HewcnonHeHust KnueHtoM (3aemiimkom) o6s3aTenbCTB Nno Bo3spaty 3afdormkeHHocTu no [orosopy BaHk Bnpaee
Npou3BecTu B3bickaHue ¢ Mopyuntensi cymmbl 3agomkeHHocTU KnveHTa (3aemiiyka).

3.3. MopyunTenb BrpaBe MCMONHUTL 00s3aTenbcTBO 3a KnneHTta (3aemuwivka) B J0OPOBOMBHOM nopsake (40 NOmyyYeHust
TpeboBaHuA BaHka) — nepeuncrieHMeM [OEHEXHbIX CPEACTB MNMaTeXHbIM MOpyyYeHMEeM WM MHbIM CMOCOBOM UCMOSHEHNUA B
COOTBETCTBUM C [leCTBYOWUM 3aKOHOAATENIbCTBOM.



3.4. K MopyuuTtento, ncnonHuswemMy obsasartensctsa 3a Knuenta (3aemwumka) no [JoroBopy, nepexoasTt Bce npasa baHka no atum
obasatenbctBam. baHk nepepaet [Nopyuntenio AOKYMeHTbI, ygocToBepsiowme TpebosaHus k KnueHTy (3aemiumky), u npasa,
obecneuunsaiome 3t TpebosaHms, B TeyeHne 5 (Matn) paboynx gHen ¢ MOMeHTa ucnonHeHus [MopyynTenem obssaTenscTs B
nosiHom obbeme.

3.5. baHk o06si3yeTcs m3BecTuTb [lopyunTtens B criyyae AOCPOYHOro ucnonHeHnus KnveHtom (3aemwmkom) obasatenscTB no
[orosopy o npekpaieHum [lorosopa B TeveHne 5 (MaTtn) paboumx AHew ¢ AaTtel JOCPOYHOMO MCMOSIHEHUS BCeX 06a3aTenbCTB No
[HoroBopy.

4. Cpok gencrBua [loroBopa

4.1. JoroBop nopy4MTenbCTBa MpekpallaeT cBoe AeNcTBMe Mo ucteveHun 24 ([BaguaTt YeTbipex) MecsiueB C AaTbl OKOHYaHUS
cpoka KpeguTa.

4.2. [o wucteyeHuss cpoka, ykasaHHoro B n.4.1 Hactoswero [lopsgka nopyvyMTenbCTBO MpekpawiaeTcs € npekpaleHuem
obecneyeHHoro MM obs3aTtenbcTBa, B CryyYasx W3MeHeHuWst obecneumBaemoro ob6s3aTenbCcTBa, BrEKYLIEro yBenMyeHue
OTBETCTBEHHOCTU UNU UHble HebnaronpuaTHble nocneacTeua ana [opyuuTtens, 6e3 ero cornacusl, a TaKkKe B UHbIX
npenycMoTpeHHbIX [eicTBYOLLMM 3aKOHO4ATENBCTBOM Clyyasix.

5. OTBETCTBEHHOCTb CTOpOH D,OI'OBOpa nopy4yunTernbCTtBa

5.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 3a HEBLIMOMHEHNE NMMBO HEHafnexallee BbINOMHEHNE 0683aTeNbCTB, NPUHATLIX Ha cebs Mo
[oroBopy nopy4nTenscTea, B Nopsiake, yCTaHOBNEHHOM HacTosilwmm MopsakoM u [leicTByowmMM 3akoHOAaTENbCTBOM.

5.2. MopyunTtenb ocBoboXOaeTcsi OT OTBETCTBEHHOCTM 3a HeWCnornHeHne obsa3aTensCcTB no [oroBopy NopyynTenscTea, €M OHO
06ycnoBneHo HacTynneHnem OOBCTOATENbCTB, BO3HUKILUMX MOMWMO €ro BONMW W OnpefensieMbix Kak obcTosTenbctea
HEenpeoaonMMoN CuMbl, KOTOPbIE OH He MOr MpeaBUAETb M NpefoTBpaTUTb, HA Nepuon OeNcTBust aTnx obctosTenscts. K HumM
OTHOCHATCA CTUXMIHbIE BEACTBUSA, BOMHbI, HALMOHaNbHbIE U OTpacneBble 3ab6acToBKU, PeLUeHNs] rOCyAapCTBEHHbIX OPraHoB BNacTh
M.

5.3. ﬂOpy‘-WITeJ'Ib npun HacTynneHunn obcToATeNbLCTB Henpeo,u,onmmoﬂ CUnbl OOMKeH u3BectuTb baHk o HaCTynneHnn yKadaHHbIX
obcToATENBCTB U npeactaBnTb AOKYMEHThI, NoAgTBepXxXaawne nx Hanm4une, B NATUOHEBHbIN CPOK CO AHA UX HacTynneHua.

5.4. B cny4ae BO3HWMKHOBEHMS 06CTOATENLCTB HENPEOAONMMON cunbl CTOPOHBLI B BO3MOXHO KOPOTKWI CPOK MPOBEAYT Neperosopsbl
C Lienblo onpeaeneHns npuemnemMblx Ans HAX ansTepHaTMBHbIX CNOcoboB UCMonHeHns [JoroBopa nopy4nTenscTaa.

5.5. B cny4yae HapyweHusa KnveHtom (3aemLimMKOM) CpPOKOB, YCTAHOBMEHHbLIX ANs noraweHnsa 3agormkeHHocTn no [orosopy
NpPoAOIKNTENBHOCTLIO (O6LLEN MPOAOIMKMTENBHOCTLI0) Gonee Yem 60 (LecTbAecsT) kaneHAapHbIX AHEN B TeYeHWe NOoCreaHnx
180 (Cta BoCbMMAOECATN) KaneHAapHbIX AHEW, a Takke B UHbIX Cryvasax, NpegyCMOTPeHHbIX [JencTBYOWMM 3aKkoHO4ATENbCTBOM,
BaHk BnpaBe HanpasuTb [lopyunTento 3aka3HbiM NUCbMOM 3aKnioyUTENbHBIN cyeT-TpeboBaHMe O [OCPOYHOM BO3BpaTe
Mopyuutenem 3agomkeHHocTn no [lorosopy.

Mpu HeucnonHeHnn KnvueHtom 3aknoumMTensHOro cyeta-tpeboBaHus, baHk BnpaBe npeabsBuTb B CyA UCK O B3biCkaHuu ¢ KnueHTa
norHou cyMmmMbl 3agomkeHHocTv no Kpeauty.

3aknounTenbHbIN CHET-TDEGOBaHMe 06 onnate KnveHToM CYyMMbl, paccyMTaHHOM Ha OaTty ucnonHeHua 3aknounTenbHOro cyeTa-
TpeGOBaHVIFl, YKa3aHHyl0 B HEM, BKIO4aeT:

- HenoraleHHyto YacTtb Cymmbl Kpeauta;

- CyMMy HeynnadeHHbix KnveHtom MpoueHToB no KpeauTy;

- cymmy MpoLEHTOB, HAUYMCNEHHBIX HA HeomnnaveHHyto B cpok Cymmy KpenuTa;
- CyMMY HEyCTO€eK U UHbIX NnaTexeii, NpeaycMoTpeHHbIX [JoroBopoMm.

Mopyuntens 06513aH noracuTb 3agoMmKkeHHOCTb nepes baHkom cornmacHo 3akniunTenbHOMY cHeTy-TpeboBaHWI0 He No34Hee AaThl,
yKasaHHON B 3akruMTenbHOM cyeTe-TpeOoBaHuM (BKIMIOYUTENBHO), BKOYas CyMMy [IpOLEHTOB, Ha4YUCIEHHbIX MO AaTy
dhaKkTMYecKoro noraweHms 3agomkeHHOCTH, a TakKe HeYyCTOeK, MpeayCMOTPEHHbIX [,oroBopom.

[aton npusHaHusa goxopga baHka B BMAe HeyCcTOek cumTaeTcsa Aarta (hakTMYecKoro nosydeHus AeHexXHbIX cpeactB oT Knuexta. B
cnyyae He ynnaTbl HEYCTOEK, OHU CUYMTaKOTCS HEenpu3HaHHbIMK, a pasHornacus u/wunn cropHble BOMPOCHI paccMaTpuBaloTCs B
nopske, yctTaHoBneHHOM [1enCTBYIOLLMM 3aKOHO4ATENBCTBOM.

5.6. B cnyyae HeucnonHeHus lMopyuntenem 3aknoumMTenbHOro cyeta-tpeboBaHnst baHk BrnpaBe B3bickaTb C [lopyyutens cymmy

3apomkeHHocTn KnuneHTa (3aemLuvka) NOCPEACTBOM MpedbsiBNIEHUs B CyA UcKa O B3bickaHuM ¢ lopyynTensi nonHoW CyMmbl
3apomxeHHocTn no Kpeaury.

6. Npoune nonoxeHus

6.1. Bce cropsl, Bo3HuKawwme Mexay baHkom u Nopyuntenem, B cBsi3M C UcnonHeHnem [lorosopa nopyyuTenscTea, nognexar
paccMOTPEHUIO B COOTBETCTBUM C [JeNCTBYIOLLMM 3aKOHOAATENBLCTBOM.

6.2. CTOpOHbI cornacoBanu, YTO MNPV Hanpa.fieHUM MUCbMEHHbIX COOOLLEeHWI (MMceM, yBeOOMIeHW, 3akniounTenbHOro cyerta-
TpeboBaHusa) B agpec MopyunTens, nx NoANMCaHWe OCYLLECTBISETCH aHanorom co6CTBEHHOPYYHOW MOAMUCK YMOSIHOMOYEHHOTO
nuua baHka, B T.4. nyTeM npocTasneHns akcummnne nnm BoCnpoussefeHns noannucu nocpeacTBoM KOMMLIOTEPHON TEXHUKN.

6.3. Kaxgass u3 CTopoH 006s13yeTcsi COXpaHsiTb KOH(pMaeHUMansHOCTb WHdOopMaumMK, nofyd4eHHon oT apyroin CTOpPOHbl 1
Kacawllenca [orosopa. lNepenaya Takon MHMOPMaLUW TPETbUM NMLAM BO3MOXHA TOMbKO C MUCbMEHHOrO Corracusi Opyrowu
CTOpOHBI, 3a UCKIIOYEHEM CrnyvaeB, NpeayCMOTPeHHbIX [JeNCTBYIOWUM 3aKOHOAaTENbCTBOM.

Mpu ycTynke npaB (TpeGoBaHuii) no [OoroBopy BaHk BnpaBe nepenaBaTb NepcoHanbHble AaHHble KnueHta (3aemwmka) u nuu,
npegocTaBMBLUMX oBecnedyeHmne no [JoroBopy, B COOTBETCTBUM C [1eMCTBYIOWNM 3aKOHOAATENIbCTBOM O NEePCOHANbHbLIX AaHHbIX.



MpunoxeHue 9
K MpaBmnam KomniekcHoro 6aHKoBCKOro obCcnyKmBaHus
dusnyeckux nuy, B barke «BospoxaeHue» (MAO)

NOPAOOK TMPEAOCTABJIEHUA, OBCIYXUBAHUA W TMOrAWEHUA NOTPEBUTENBbCKUX
KPEOUTOB (NMoA 3ANOIr UMYLLIECTBA)

1. dononHuTenbHbIe TePpMUHbLI U onpegeneHunA

1.1. B uensix Hactosiwero lMopsiaka NpenocTaBneHusl, oBCnyXUBaHWUS U MorawleHusl NnoTpebuTenbckux KpeauToB (nog 3anor
MMYLLIECTBA) UCMONb3YIOTCA CriedyloLme TePMUHBI U onpeaeneHns:

AHHynTeTHbIN (EXXemecAYHbIN) NnaTex - NnaHoBbIN NnaTtex no KpeauTty paBHbIMK NO BEMWYMHE CyMMaMM Ha MPOTSXEHUU BCEro
CpoKa KpeauToBaHus (Kpome NepBoro v nocrnegHero nnarexa), coctoawmi n3d yactm Kpeguta u MNpoueHToB, HavyuCrneHHbIX 3a
nono3oBaHne Kpegntom, ykasaHHbin B M. 6 MIHAVBMAYanbHbIX YCII0BUIN AOrOBOpa NOTPEOUTENBLCKOrO KpeanTa.

[oroBop - JoroBop NoTpebuTenbCKoro KpeauTta, 3aknioyaeMbii mexay KnveHtom n baHKkom B COOTBETCTBMM CO cTatben 435 n
ctatben 438 MK P®, nytem akuenta KnueHtoMm WHOMBMAyanbHbIX yCrnoBun forosopa norpebutensckoro kpeamta. CoctaBHbIMU
Yactamu [loroBopa saBnaloTcs: 3asBrneHWe Ha npefocTasfeHve noTpebuTenbckoro kpeauTa / aBTokpeawTa / nopyuntenscTsa
(oanee — 3asaBneHue), cornacoBaHHble CTopoHamn MHamMBuAayanbHble YCNOBUSA OOroBopa notpebutensckoro kpeguTa (oanee —
MHamemayanbHble ycnosus), Obwue ycnosusi, KoTopble M3noxeHsl B MNpasunax, HacToswem lNopsake, a Takke Ycnosusix baHka
1.

[aTa Bo3HMKHOBeHuUs1 [IpocpoYeHHOM 3a00MMKEHHOCTM — KarneHaapHblii AeHb, crieaytolwmin 3a aaToi ExxemecsiyHoro nnartexa.
Cymma KpeaguTa (KpeauT) - oeHexHble cpeacTsa, npegocTaensemble baHkoM KnveHTy Ha ycrnoBusix, onpedeneHHbIX JoroBopom.

MpoueHTLI - AeHexXHble cpedcTBa, nognexawume ynnare KnmeHtom baHky 3a nonb3oBaHne KpeantoM v Haumcnsemble Mo cTaBke,
ykasaHHon B n. 4 hansuayanbHbeix ycnosui. Cymma lMNpoueHToB BXxoaWT B cocTaB AHHyuTeTHOro (ExxemecsayvHoro) nnarexa.

MHdopMaLmMOoHHbIN pacyeT - JOKYMEHT, cogepxalyni MHpopMaLmio 0 CymMax U fatax UCNOMHEHUS KPeAnTHbIX 0093aTensCcTB no
[Horosopy (AHHyuTeTHoro (Exkemeca4Horo) nnatexa), He ABASETCA HEOTbEMEMON YacTbio [loroBopa.

3aknounTenbHbIn C‘IET-TPSGOBaHMe - AOKYMEHT, obsizaTenbHbI ANst UcrnonHeHust KnveHTom, Hanpasnsiembln baHkom B
cny4adaXx, YCTaHOBJ1€HHbIX Horosopom.

MocnegHun nnartex - Cymma [EHEXHbIX CPeAcTB, B COCTaB KOTOPOW BXOAMT ocTaTok no KpeauTy M HavucrneHHble Ha Hero
MpoueHTbl, nognexaiias BHECEHUIO Ha TekyLmi cYeT He nosaHee nocrnegHen aatbl nnatexen no Kpeguty, ykasaHHom B M. 6
MHamBmnayanbHbIX YCNOBUMN.

1.2. VIHble TepMUHbI 1 onpeaeneHus, ncnonb3dyemMble B HacToALEM Mopsake, MMEKOT TO XXe 3Ha4vyeHue, 4To 1 B NpaBunax.

2. OCHOBHbI€E NONOXEeHUA U nopAAaoK 3aKrn4vyeHus ﬂorOBopa

2.1. Hactosiwmii Mopsigok npeactaensieT coboit npurnaweHve KnueHtam 3aknounTb [JOroBop M ycTaHaBnvBaeT NOpsidoK ero
MCMOMHEHNS.

2.2. o pesyneratam paccmoTpenns 3asenenus KnneHta baHk npuHumaeT pelleHve o npegoctasneHun Kpeguta nubo o6 oTkasze
B npepocTtaeneHnn Kpeguta. B cnyyae npuHATWS MONOXMTENbHOro pelueHns BaHk nsBewaetr o6 atom KnveHta no tenedoHy,
dopmupyeT NHamBmayanbHble YCOBUS Ha OCHOBe MHAOpMauuu, ykasaHHon B 3assneHuu, n npepoctasnseT ux Knuenty. OAns
BblpaXeHus cornmacus (akuenta) ¢ ycrnoeuamu [loroBopa, npeanaraembiMv baHkom, BkMovas ycnoBusa KpeauToBaHus, KnueHt
06s3aH cobCcTBeHHOPYYHO nmoanucatb VHAvBMAyanbHble YCroBuSt B ABYX ak3emnnspax (ana Knuenta u BaHka) B npucyTtcTBum
coTpyAaHuka baHka B TeyeHne 5 (nsatun) pabounx gHewn ¢ gatbl nonyyeHmsa NHaMBMayanbHbIX YCIOBUNA.

[loroBop cuuTaeTcs 3aknyeHHbIM B gaty nognucaHns CTtopoHamu MHAMBMAyanbHbIX YCNOBUWA B CPOK He nosgHee 5 (nAtu)
pabounx AHen c patel ux npepocTtaeneHust Knuenty. Mpu HenonydeHun BaHkom nognucaHHbix KnueHTom WHAamBMayanbHbIX
ycrnoBuii no ucteveHun 5 (natu) paboumx aHen ¢ gatbl ux npepoctaBneHus Knuewty, [loroBop He cuMTaeTcsl 3aknoYeHHbIM.
3anonHeHHoe u nognucaHHoe CtopoHamu 3asiBneHue, B criydae 3akmntodeHus JoroBopa mexay KnveHtom n BaHkom, siBnsieTcs
HeoTbemnemoln vactbto [loroBopa u noaTBepxgaeT nonHoe u GesoroBopouyHoe cornacue Knuenta ¢ O6wmmMu  ycrnoBusimu
[oroBopa, usnoxeHHbiMn B MNpaBunax, HacToswem Mopsake, n Ycnosusimu baHka 1 B oTHoweHun [orosopa, npu aTom BaHk no
TpeboBaHuo KnueHTa npegocraBnsieT eMy ak3eMnnsap 3asiBneHusi c otmeTkamu baHka (3aBepeHHyto BaHkom konuio).

2.3. Kpeaout npegoctaBnsietca KnueHTy B 6e3HannyHoi choopme nyTeM NepevncrieHnsi BCen CyMmbl KpeanTta Ha TeKyLuii cYeT.

2.4. MNpoueHTbl HadncnawTea baHkoM co AHs, criegytowlero 3a gaTon 3adncnenus Cymmbl Kpeguta Ha Tekywun cyet KnueHTta no
Aaty nonHoro Bo3epara KpeauTa.

MpoueHTbl Hauncnsiotcst BaHkom Ha HenoraweHHyto Cymmy Kpeauta exenHeBHO M3 pacueTa (haKTUYeCKOro KornmyecTsa AHeN
nonb3oBaHusa Kpegntom B Mecsiue u konnyecTsa gHen B rogy (365 nnm 366 cooTBETCTBEHHO).

3. O6s3aHHOCTU 1 NnpaBa BaHka
3.1. ObsizaHHOCTM BaHka:

3.1.1. PaccmoTpeTb npegoctaeneHHoe KnneHTtom 3asBneHne n B crnyyae MonoXUTENbHOMo pelleHust o npegoctasneHun Kpeguta
N3BECTUTb €ro O NPUHATOM peLleHnn B COOTBETCTBUN C . 2.2 HacTosLero nOpﬂ,El,Ka.

3.1.2. MpepocTaButh KnneHty Kpeaut B nopsaake, onpegeneHHom B MHaveuayanbHbiX ycrnoeusix n O6LLmMX YCnoBusiX.
3.1.3. MpepocTaBnsaTb KnueHTy no ero 3anpocy UHopmauumio 0 pasMepe ero 3aJoMMKEHHOCTH 1 CYMME O4epesHOro nnarexa.
3.1.4. B cny4yae nony4yeHusi CTpaxoBOro BO3MELLEHWS 3a yTpaTy UK MoBpexaeHVWe NpeameTa 3anora NepeuyncnuTe Ha TekyLui



cueT KnueHTa cymMy, ocTaBLUyOCA Nocre NoMHoro yaoBneTsopeHust TpeGoeaHuii Barka no Jorosopy.

3.1.5. OTkpbITb TekyLwwimnin cyeT KnneHTty ans pacyeToB no [loroBopy, cnMcaHue ¢ KoToporo 6yaeT ocyLLecTBNATLCA B COOTBETCTBUM C
[encTByroLM 3aKOHO4ATENBCTBOM C Y4eToM nonoxeHui nn. 5.1.3 HacToswero Mopsaagka.

3.2. MNpaBa baHka:

3.2.1. TpeboBatb oT KnueHTa npegocTaBneHus cBegeHW M OOKYMEHTOB, NOATBEpXAaloLmX Lenesoe ucnonb3oBaHve Kpeauta
(npun cymme Kpeguta 3 000 000 (Tpu MunnmoHa) pybnen u Bbiwe).

3.2.2. YnnatuTb ovepenHol CTpaxoBOW B3HOC MO AOroBopy (Monvcy) CTpaxoBaHWs, ykazaHHomy B nn. 4.1.5, n. 7.4 HacTtoswiero
Mopsiaka. B cnyyae ynnatel BaHkom ovepegHoro ctpaxoBoro B3Hoca 3a KnueHTa cnucbiBaTb MpW HanuvyMu 3apaHee OaHHOro
akuenTa Ha OCHOBaHWM NpeabABeHHOro baHkom pacyeTHOro JOKyMeHTa, NpeayCcMOTpPeHHOro [eicTByOWUM 3aKoHO4ATENBCTBOM
M HopMaTuBHbIMKM akTamu baHka Poccun, ¢ Tekywero cyeta KnueHTa OeHexHble cpedcTBa B CyMMe pacxodoB, MOHECEHHbIX
BaHkOM B cBSA3M C ONMNaToOn yKasaHHOro CTpaxoBoro B3Hoca. CnucaHue cpedcTB € Tekyllero cyeta odopMNsSeTcs pacyeTHbIM
OOKYMEHTOM B COOTBETCTBMU C [I€NCTBYHOLLMM 3aKOHOAATENBCTBOM.

3.2.3. B cnyyae HegocTaToqHOCTM cpeacTB Ha Tekyllem cyete KnveHTa cnMcaHne CyMM pacxofoB, MOHeCeHHbIX BaHkoMm B cBA3M ¢
ynnaTou CTpaxoBOro B3HOCA, YNMayeHHOro B COOTBETCTBUM € nn. 3.2.2 HacTosLwero Nopsiaka, ocyLlecTBnseTcs B COOTBETCTBUM C
nn. 5.1.3 HacToswero NMopsagka.

3.2.4. MpoBepuTb OOCTOBEPHOCTb CBefAeHWi, CooblieHHbIX KnveHToM B 3asBneHuu, BKMYas cBedeHWs O ero pouHaHCOBOM
MOMOXKEHUW, KOTOpble MOrMM Obl MOBMUATL HAa BO3MOXHOCTb MCMOMNHeHUs obs3atenscTs nepen badkom, a Takke nonydvarb
noao6HY MHOPMALIMIO OT TPETLYX UL

3.2.5. No cBoeMy yCMOTPEHMIO NPUMEHATb, MO0 He NPUMEHATL k KnneHTy caHkumu, npegycMoTpeHHble [loroBopom.

3.2.6. CnucbiBaTb NpW HanmuMuun 3apaHee AaHHoro akuenta KnveHTa Ha OCHOBaHUMWM NpeabsBneHHOro baHkoM pacyeTHoro
AOKyMeHTa, NpedycMOoTpeHHoro [lefcTByoWMNM 3akoHOA4aTeNsCTBOM M HOpMaTUMBHBIMK akTamu baHka Poccum, ¢ TekyLero cyeTa un
MHbIX c4eToB KnuneHTa (3a ncknoveHnem cyeToB GAHKOBCKOro BkNaga), OTKpbIThbIX B BaHke, cymmbl 3agormkeHHocTn KnveHTta no
HacToswemy [oroBopy. B cnyyae HecoBmageHus BanioTbl cyeTa C BamnioToW [EeHEeXHOro obssaTtenscTBa OCYLLEeCTBAATb
KOHBEpTaLuio HeobXxoanMON CyMMbl AEHEXHbIX CPeACcTB no Kypcy baHka Ha gaty cnucaxus.

3.2.7. MNotpeboBatb OT KnmeHTa AOCPOYHOrO WUCMOMHEHWUs KpeauTHbIX obsa3aTtenbcTB no [orosopy (morawenus Kpeguta), B
cny4vasx:

- HapyweHus KnueHTom 06A3aHHOCTM LieneBoro ucnomnb3oBaHus kpeauta (npu cymme Kpeguta 3 000 000 (Tpu munnuoHa) pybnen
1 BbiLLE);

- npu BocTpeboBaHUM 4O MOMHOro McrnonHeHns obasatenbcts KnueHta no [dorosopy KnueHtom (MopyynTenem) kak BKNag4yuMkom
BKraga, 3anor npas TpeboBaHua Mo KOTOPOMY sBnsAeTcs obecneveHvem B cooTBeTcTBMM € N. 10 MIHAMBMAYanbHbIX ycnosun (npu
3anore Bknaga);

- Npu yTparte nméo yXyaLeHun KadecTsa obecneyeHuns ucnonHeHns KnmeHtom obsizatenscTB No ﬂ,OI’OBOpy npu ycnoBuu, 41O Takas
yTpaTta nnn yxyglieHne Ka4yecrtea obecneyeHus npounsoLunu He no BnHe baHka (I'Iplll 3anore BKﬂa,D,a);

- B MHbIX Cny4vadaX, NnpegyCMOTPEHHbIX ,D,eVICTByIOLLI,VIM 3aKoHOOAaTesNIbCTBOM.

3.2.8. B cnyyae HeucnonHeHuns KnueHToM 06513aHHOCTM NO CTpaxoBaHWO NpegmeTa 3anora, npegycMoTpeHHomy nn. 4.1.5
HacTosawero opsagka (npy HamuM4mMu), UMM NMYHOMY CTPaxOBaHWIO (NMPW HanmM4Mu COOTBETCTBYyKOLWEro obdsatensctea B n. 15
MHamemayanbHblx ycnosui), ceeiwe 30 (TpyauaTtyn) AHEN, NPUHATL pelleHne ob yBenuueHuu pa3mepa MpOLEHTHOW CTaBku A0
YPOBHSI MPOLEHTHOW CTaBKW, [OENCTBOBaBLUEN Ha MOMEHT 3akmnouveHus [loroBopa, HO He Bbille MPOLEHTHOW CTaBKu,
AEeNCTBOBaBLUEW HA MOMEHT NPUHATUA BaHkom pelueHns 06 yBennyeHWn NpoLLeHTHON CTaBKu B CBSI3N C HEUCTOMHEHWEM YCIOBUI
no cTpaxoBaHuio, Nnbo notTpeboBaTb AOCPOYHOrO pacTopXeHns [JoroBopa n BO3BpaTa BCcen ocTaBLuencs cymmbl KpeamTta BmecTe ¢
NpUYMTaOLWMMUCA NpoLeHTamMy 3a DaKkTUYECKMA CPOK KpeauToBaHus, yBegommuB o6 atom KnmeHTta cnocobom, cormacoBaHHbIM
CropoHamu B MHauBuayanbHbIX ycrnoBusix, ¢ TpebosaHmem Bo3spata Kpeauta B cpok He nosgHee 10 (gecatn) AHeN No ncteveHun
30 (TpuauaTtn) oHen ¢ MOMeHTa HanpaeneHus BaHkoM ykasaHHOro yBeOMIIEHNS.

3.2.9. YctynuTtb cBoM npasa TpeboBaHusa no [JoroBopy B Nonb3y TPETbMX NUL, B 06 bEME M Ha YCNOBUSIX, CYLLECTBYIOLLMX HA MOMEHT
YCTYNKW, C MOCREAYIOWMM MUCbMEHHBIM yBeoMneHnem o6 aTom KnveHTta, ecnu uMHoe He npeaycMoTpeHo VHAMBMAyanbHbIMM
ycrnoBusimu unu JencTByOWMUM 3aKOHOAATENBCTBOM.

4. O6s3aHHOCTK M npaBa KnueHTa
4.1. O6sa3aHHoCcTM KnneHTa:

4.1.1. B paty noanucaHus CTopoHamu MHAMBUAYanbHbLIX YCNOBWIA, 3aKMiounTb ¢ BaHkoM goroBop obecneyeHns Ha MMYLLECTBO,
NMPUMEHUTENBHO K Tpe6oBaHMsAM NPoayKTa KpeauToOBaHUS.

Mpy NpegocTaBneHWn B 3anor HeABWXUMOrO MMYLLIECTBA, 06eCrneYnTb rocyapCTBEHHYIO perucTpaumio MNoTekn npeamMeTa 3anora
B OpraHax, OCYLLECTBISIOWMX rOCYAapCTBEHHYIO PErMcTpauuio Npae Ha HeABUMKMMOE MMYLLECTBO M COENoK C HUM, B TeyeHue 35
(TpyauaT nNaTU) OHel NpedocTaBuTb B BaHk JOroBop 3anora HeOoBUXXMMOIO MMYLLIECTBA C OTMETKOW opraHa, OCyLLEeCTBMNSAOLWEro
rocyAapCTBEHHYI0 PErMcTpaLmio Npas Ha HEABUKMMOE UMYLLEECTBO U CAEMNOK C HUM O roCyAapCTBEHHOMN perncTpaumn obpemeHeHmns
MMyLLiecTBa 3anoromM B nonb3y BaHka, cumtas oT AaTbl noanucaHus Hactosulero [lorosopa. Mpu HecobnioaeHny KnneHToM cpokos,
yKasaHHblX B HacTosiem nyHkTe [lopsigka, Gonee uyeM Ha 5 (NATb) AHeW (3a MCKMOYEHWEM OBOCHOBAHHBLIX MPUYUH,
NoaTBEPXKAEHHbIX COOTBETCTBYIOWMMM OOKyMeHTamu) BaHk BnpaBe B OOHOCTOPOHHEM MOpsAAKe OTKasaTbCA OT MCMOMHEeHUs
obsizatenbcTB no [oroBopy v HanpasuTb KnneHTy cnocoGom, cornacoBaHHbiM CTopoHamMu B VHAuBMAOyasibHbIX YCIOBUSIX,
yBeOMIeHNe O ero pacTtopeHuu. [oroBop GyoeT cuMTaTbCA PaCTOPrHYTbIM C MOMEHTA HanpasneHuss baHkoMm yBeooMmneHust o
pPacTOpPXKEHUMU.



4.1.2. B cpok He nosgHee 30 (TpuauaTtn) AHenm € patbl Bblgaun Kpeauta npenoctaBuTb MNNaTeXHble AOKYMEHTbl, YeKM,
NoATBepPXKAaLMe pacxogoBaHNe KpeanTHbIX cpeacTs (npu cymme Kpeamta 3 000 000 (Tpy myunnunoHa) pyonein u Boilwe).

4.1.3. Hagnexawmum 06pa30M OCyLLeCTBNATb NoralleHne 3aJ0MmKEHHOCTH, B TOM 4uChe, OCyLLEeCTBINATb BO3BpaT er,u,ma, ynnary
HaumcneHHbIX baHkom MpoLEHTOB M NHBIX BbINNAaT, npeaycMoTpeHHbIX Horosopom.

4.1.4. He no3agHee gathbl nnatexa, a npn 6e3HanMyHomM nepevmcreHnm EHEXHbIX CPeACTB Yepes MHo 6aHk - He nosgHee 16 yacos
00 MuHYT (MeCTHOro BpeMeHu) AaTtbl nnatexa obecneuntb HanuuMe Ha Tekywem cyete cyMmMbl AHHyUTETHOro (ExxemecsiyHoro)
nnartexa, a Takke AeHeXHbIX CyMM ¢ ydeToMm nn. 5.1.2 HacToswero MNopsaaka.

4.1.5. He nosgHee [OHs Bbldaun Kpeouta 3acTpaxoBaTb B CTPaxoBOW KOMMaHWM, COOTBETCTBYOLEN TpeGoBaHuAM BaHka,
npeabsBRseMbIM K CTPaxXOBbiM KOMMaHWAM, U YCIOBUAM NPEOOCTaBNEHNA CTPaxXoBbIX YCNyr Ha aaTy Bbigadu Kpeauta, sa ceoi
cyerT:

- HEABXMMOE MMYLLIECTBO OT PUCKOB, CBSI3aHHbIX C BaJeHWeM, NoMb30BaHNeM U pacnopshkeHneM 3acTpaxoBaHHbIM UMYLLECTBOM
(MmyLlecTBeHHOe cTpaxoBaHWe) B nonb3y baHka Ha cpok penctBusi [loroBopa, 3akniouMB [OroBOp (MOMMC) CTpaxoBaHWs
HeOBWXMMOrO WMyLLecCTBa, e B KadyecTBe MepBOro Bbirogornpuobpertatens OyaeT yka3aH baHk (npu 3anore HeOBWXMMOTO
UMYLLIECTBA, 33 UCKMKOYEHNEM 3eMerbHbIX Y4acTKOB);

- aBTOMOGUNb OT PUCKOB XuLLEeHus U yulepba (ctpaxoBaHue no nporpamme ABTOKACKO) B monb3dy baHka, 3akniouvmB A0OroBop
(nonwuc) ctpaxoBaHus aBToMobuns, rae B ka4ecTse NepBoro Beirogonpuobpetartens 6yaet ykasaH baxk (Mpu 3anore asTomobuns).

,D,OFOBOp CTpaxoBaHUA OOJKeH ObITb 3aKMO4YEH Ha CPOK He MeHee, 4YeM Ha CpPOK NoJ1b30BaHMNA er,D,VITOM.

Mpy nctedeHnn cpoka AenCTBMS yKa3aHHOro 4orosopa (Monvca) cTpaxoBaHUs A0 OKOHYaHMs cpoka aencTteus [Jorosopa, KnveHT
06s3aH He nosgHee [OHA, crefylowero 3a OHEeM WCTeYeHMs CpoKa COOTBETCTBYIOLIEro Aorosopa (nonuca) cTpaxoBaHus,
obecneunTb nocregyoLlee 3aknoYeHne AOroBopa MMYLLECTBEHHOINO CTpaxoBaHWUsA W/WAW Jorosopa CTpaxoBaHWs aBTomMobuns no
nporpamme «ABTOKACKO» Ha cpok He meHee 1 (ogHOro) roga unvM A0 MOMEHTa MCTeYeHUs cpoka nomnb3oBaHus KpeauTom (B
cryyae, ecnv AaHHbIA CPOK UCTeKaeT MeHee, YyeM yepe3 1 (OAMH) rod), 3akmoymB JOroBop (MONMC) CTpaxoBaHUsi CO CTPaxoBOW
KOMMaHWen, cooTBETCTBYIOLWEN TpeboBaHmaM baHka, npeabsaBnsemMbiM K CTPaxoBbiM KOMMAHUSAM, W YCrOBUAM NpegocTaBreHus
CTPaxoBblX YCAYr Ha pAaTy 3akmniodeHus rocnepylowero Jorosopa (monmuca) CTpaxoBaHusA, fAe B KavecTBe NepBoro
Bblrogonpuobpetatena 6yaet ykasaH Bbank. CTpaxoBas cymma no ycrnosusM [JoroBopa (nonmca) CTpaxoBaHWs B Kaxayto
KOHKPETHYI0 AaTy CpoKa ero AenCTBUS He JOMKHa ObITb MeHee ocTaTka CCyaAHOWN 3a00MKEHHOCTU.

4.1.6. MNpepoctaBute baHky He nosgHee 3 (Tpex) AHENW, BKM4Yas AaTy Bbldayv KpeauTa, opuriMHanbl OOroBOpoB (MOMCOB)
CTpaxoBaHWsi, 3aKMYEHHbIX B cCOOTBETCTBUM C nn. 4.1.5, n. 7.4 HacToswero MNMopsaaka, COOTBETCTBYIOLIME MpaBuna CTpaxoBaHUs u
KOMMM [AOKYMEHTOB, MOATBEPXAAKWMX ONnaty CTPaxoBbiX MNPEMUA B COOTBETCTBMM C YCIOBUSIMW [OrOBOPOB (MONMCOB)
CTpaxoBaHwusl.

4.1.7. Mpu ynnate BbaHkoM o4yepedHOro CTpaxoBOro B3HOCA B COOTBETCTBMM C nn. 3.2.2 Hactoswero Mopsaka KnueHt obsasaH
BO3MeCTUTb BbaHky B TeuyeHue 7 (cemu) gHen ¢ aatbl nonydeHus KnneHTom cooTBeTCcTByHOLEro TpeboBaHnst baHka Bce pacxoapl,
NOHECEHHbIE NOCIEAHMM B CBSI3U C YNaTol yKa3aHHOro CTPaxoBOro B3HOCA.

4.1.8. B cpok He nosaHee 3 (Tpex) pabounx AHeNn ¢ AaTbl 3aKkMnio4YeHns A0oroBopa 3arnora ABVXXMMOro MMyLLEeCTBa nogaTtb HOTapuycy
YBegomneHne o 3anore ABWXMMOIO UMYLLECTBa C LiENblo perncTpaunm B peectpe yBe4OMITEHMIA O 3anore ABWKMMOro UMyLLecTsa
B EAmHON nHdbopmaunoHHoOn cnucteme HoTapuwara.

4.1.9. Mpu nameHeHnn ceegeHuin o 3anorogatene (pamunun, MeHn, OTYECTBA), B CPOK HE No3aHee 5 (natun) paboumnx aHen ¢ aatol
nonyyeHns yAOCTOBEPEHUS JIMYHOCTM C  M3MEHEHHbIMW CBedeHusMM, obecrneunTb BHECEeHWe W3MEHEHWA B [OroBop
noTpebuTenbCKoro KpeauTa 1 AOroBop 3anora ABVKUMOIO MMYLLECTBa.

4.1.10. Hectn pacxogpl 3a peructpauuto YBegoMIieHUss 0 3anore ABWXMMOro umyliectsa B EgMHON MHOpMaUUOHHON cucteme
HoTapwmara.

4.1.11. MNpepocTtaBuTb baHky CBMAETENBLCTBO O perncTpaumn YBedoMneHns O 3anore ABMXMMOTO UMYLLIECTBA B CPOK He no3gHee 3
(Tpex) paboumx OHeln c AaTbl 3akniodeHus [JoroBopa 3anora TPaHCMOPTHOrO CPeAcTBa W permcTpaunn YBedomIieHus o 3anore
OBWXMMOrO UMMyLLleCTBa B peecTpe YBEAOMMEHMW O 3anore [ABWXMMOro umyllectsa EAMHON MHAOPMaLMOHHON CUCTEMBI
HoTapuara.

4.1.12. VicnonHsATb He nosgHee Cpoka, YyCTaHOBIEHHOTo B COOTBETCTBMM CO cTaTbel 6 HacToswero Mopaaka, TpebosaHve BaHka o
noratueHun 3a40MmKEHHOCTH.

4.1.13. B cny4yae HeucnonHeHusa n/vnn HeHagnexawiero mcnonHeHus [loroBopa BO3MECTUTb BCe pacxoabl baHka, cBA3aHHble C
ocyulecTBfieHMeM B3blCKaHUA 3a40mKeHHOCTH Mo Oorosopy, n gpyrue y6bITKI/I, NPUYNHEHHbIE HEUCNONMHEHNEM U HeHaanexalimm
ncnonHeHmeMm [lorosBopa, N HeECTU Opyryto OTBeTCTBEHHOCTbL B COOTBETCTBUU C YCIOBUAMU [orosopa n Hopmamu D,eVICTByiOLLI,eFO
3aKoHoaaTenbCTBa.

4.1.14. He3samegnutenbHo mn3BecTuUTb BaHk 0 cMeHe MecTa paboTbl, NPeabsBEHUN eMy TPETbUMM NMLAMU UMYLLECTBEHHBLIX
TpeboBaHWN, a Takke O HaCTYMNNEeHUM COBbITUIA, KOTOpbIE MOMYT CYLLECTBEHHO YXYALUUTL €ro MNaTeXecrocoBGHOCTb U 0 Mepax,
npeanpuHUMaembix KnmeHTom Ans ycTpaHeHUst NocneacTBUN AaHHbIX COBLITUN.

4.1.15. HesamepnutenbHo n3Bectntb baHk 06 yTpaTte nnu yxyaweHnn nopyumtenscTea (Mpu ero Hannyum), NpegycMoTPEHHOrO M.
10 HavBmAayanbHbIX YCrOBUA, 1 NpefocTaBuTb B TedeHue 30 (TpuguaTti) OHEen ¢ aatbl NOMyYeHUsl MMCbMEHHOTO yBEOOMIIEHNS OT
BaHka, HanpaBneHHoro crnocobom, cornacoBaHHbiM CTopoHamu B WHauBuAayanbHbIX YCROBUSIX, O HeOOXOQUMOCTW 3aMeHbl
obecneveHunsi, nHoe obecneveHne, ogobpeHHoe baHkoM. B cnyvae He nmpepocTasneHus nHoro obecnevenus, KnueHT ob6ssaH
ynnatmte baHky HeycToviky B pa3mepe 2 (OByX) MPOLEHTOB OT CYMMbl OCTaTka CCYOHOW 3aformkeHHocTu no Kpeaury,
obpaszoBaBLUENCA Ha AATy HENCNONHEHNS YKasaHHOro obs3aTenbCcTBa.

4.1.16. MNpw 3anore Bknaga, OTKpbITOro B baHke:



He nosgHee gHa nonyyexusi ot baHka TpeGoBaHMS O MOIHOM AOCPOYHOM WUCMOSHEHUM 06s3aTenbCcTB B COOTBETCTBUM C M. 6.4
HacTosiwero Mopsaka BepHyTb BbaHky KpeguT u BbinnatuTh MNpoueHTbl 3a BeCb Cpok nonb3oBaHus Kpeantom. Mpu atom KnneHt
naet npaBo baHky noracute 3agormkeHHoCTb KnmveHTa no HacTtosiwemy [loroBopy 3a CYeT AeHEeXHbIX cpeacTtB KnueHTa,
HaxoasLmMxcsa Ha Nobbix cyeTax nocregHero, oTKPbITbIX B BaHke (B T.4. OTKPbITLIX HE HA OCHOBaHUM JoroBopa 6aHKOBCKOro cyeTta).
Ons yero KnueHT 06a3aH npepoctaBuTe B baHk cooTBeTcTByloWMe 3asBneHus (no opme baHka) Ha nepeuncrneHue co c4eToB
OEHEXHbIX CpeAcTB B CYET rnoralleHusi ero 3af0ShPKeHHOCTM B COOTBETCTBUM C HacTosAwum [loroBopomMm, M He OT3biBaTb UX A0
MOMEHTa UCMonHeHnst Bcex obsasatenscTB KnueHTa no Hactosiwemy [loroBopy.

Ecnu TpeboBaHve baHka npegbaBneHo B cooteeTcTBMM € MN. 3.2.7 HacTodwero MNopsaka (c oTMEeTKON «npw 3anore Bknagay), baHk
MMeeT NMpaBo NPOU3BECTY 3a CYET McTpeboBaHHON CyMMbl BKNaaa 3adeT BeTpeyvHoro TpebosaHua BaHka no HacToswemy [JoroBopy
B cooTBeTCTBMM co cT.410 MpaxaaHckoro kogekca Poccunckon degepaumn.

4.1.17. HesamegnutenbHo no TpeboBaHuio baHka npegocTaBuUTb [AOKYMEHThI, NoATBepXAawlwue Tekylwee ¢UHAHCOBOE
nonoxexue Knvexra.

4.1.18. Ecnn KnuneHT cocTouT B 3aperncTpupoBaHHOM Bpake, npegoctaBnTb B baHk Ao 3aknodeHus [loroBopa, cornmacue cynpyra(-
n) KnueHTa Ha npegocTaeneHve B 3anor baHky nmyluectsa, SBnsioLWerocs o6LMM NMYLLLECTBOM CYNpyroB.

4.2. Npaea KnuenTa:

4.2.1. locpo4HO MCNonHNTL 06s13aTenbCTBa No [JoroBopy B COOTBETCTBUM C M. 5.2 HacToswwero MNopsaaka.

4.2.2. 3anpetutb ycTynky baHkom TpeTbum nuuam npae (Tpebosanuii) no Jorosopy.

4.2.3. Otkasatbca oT nonyyeHus Kpeguta, yBegommB o6 3TtoM bBaHK, OO0 MCTeYeHWs YycCTaHOBNEHHOro [JoroBOpoM Cpoka
npegocrtasnexHusa Kpegura.

5. NMopsipok noraweHus Kpeguta
5.1. ExxemecsyHoe noraweHue Kpeguta:

5.1.1. ExxemecsiyHoe noraweHnune KpeamTa ocylectensietcss KnneHtom cornacHo NHAMBuAyanbHbIM YCNOBUSIM, paBHBIMU MO CyMMe
nnartexamu (AHHyUTETHbIN (ExXxeMecayHbIN) nnaTex).

Cnocobbl ucnonHennst KnmeHtom 06583aTenbCTB No ,D,OFOBOpyZ

- NyTEM BHECEHWNS CyMMbI Nfatexa Ha TeKyLUMI CYET HanMMYHbIMW AeHeXHbIMU cpeacTBamm Yepes kaccy Odmnca baHka;

- NyTeM nepeyncrneHns cyMMbl nnarexa nepesofgom Ha Tekylwmi cyet ¢ KapTbl Yyepes baHkomat/TepmuHan banka;

- NyTEeM BHECEHMWSA CyMMbl nnatexa Ha TekyLuiA c4eT ¢ NOMOLLbI0 BaHKOBCKOro nepesoa Unn cyeTa, OTKPLITOTO B MHOM GaHke;

- nyTem obpalueHns B Byxranteputo no mecty paboTbl ¢ 3asBneHnemM 06 yaepxaHun u nocrnegyowemM nepeyncrneHnm 4eHexHblX
CpefcTB Ha cYeT, B Lensax noraweHus 3agomkeHHocTn no Kpeguty;

- NyTEM BHECEHWNS CyMMbI Nnatexa HanuyHeimMu B Odmce baHka Ha TeKyLumin cyer.

5.1.2. KnneHT He nosgHee gaTtbl nnartexa, a npyu 6e3HannyHoOM nepevncrieHnn AeHexXHbIX CPEeACcTB Yepe3 MHoW BaHK - He nosgHee
16 yacoB 00 MUHYT (MecTHOro BpemeHn) aatbl nnatexen no Kpeauty, ykasaHHow B n. 6 HamBmayanbeHbix ycriosun, obecneyvsaeT
Hanuune Ha Tekylem cyeTe KnueHTa CymMMbl OEHEXHbIX CPEACTB He MeHee CyMMbl AHHyuTeTHoro (ExkemecsyHoro) nnatexa, a
Takke BKMOYas NpU HanM4MmM NPOLIEHTOB 3a Monb3oBaHne KpeauToMm, MPOCPOYEHHOr0 OCHOBHOIMO AOfra, HEYCTOWMKW, PacxopoB
BaHka no [loroBopy, NnoHeceHHbIX 3a KnueHTa.

B cnyyae ecnu pata nnatexen no Kpeauty (oata Bosparta Kpeguta) npuxogutcs Ha Hepabouui geHb, 70 KnueHT obsAsaH
obecneunTb Hannune Ha Tekyllem cyeTe HeobXoAMMOWM CyMMbl AeHEXHbIX CPEACTB He No3aHee CrieayroLlero 3a HUM paboyero gHs.
5.1.3. Ecnn geHexHbIX CPeAcTB, pasMelleHHbIX Ha Tekylem cyeTe Ha odepefHyto AaTy nnatexen no Kpeauty, HegocTtaTtodHo Ans
noraweHus AHHyuTeTHOro (ExxemecsuHoro) nnartexa w/wnn 3agormkKeHHOCTU B MONHOM obbeme, baHk ocylwecTBnsieT cnvcaHune
MMEIOLLMXCA AeHeXHbIX CPeACTB B NOpsSAKe, MPeAyCMOTPEHHOM B HACTOSILLEM MYHKTE.

BaHk B paty nnatexei no Kpeouty (maty Bo3spata KpeawTa) B COOTBETCTBUMM C ycroBusimu [JoroBopa GaHKOBCKOro cuyeTa
CMNUCbIBaET pasMeLleHHble Ha TeKyLlem cueTe AeHexXHble CPeCTBa B noralleHue 3aoMmKeHHOCTY B CreayoLem nopsiake:

- B NepBylo ovepedb — NPOCPOYEHHbIE MPOLEHTHLI 3a Nonb3oBaHne KpeanTom (Mpu 3TOM, B NEPBY0 oYepenb — NPOCPOYEHHbIE
NPOLEHTLI 32 NPOCPOYEHHBIN KpeauT, BO BTOPYIO ovepeab — NPOCpOYeHHbIe NpoLeHThl 3a KpeauT);

- BO BTOPYH ovepedb — NPOCPOYEHHast 3a40MKEHHOCTb MO MoralleHUo OCHOBHOTO A0Nra;
- B TpeTbto ovepenb — HeyCTONKM, NpeaycMoTpeHHble M. 6.2 HacTosiwero Mopsaka;

- B YeTBEPTYH ovepedb — CPOYHbIE MPOLEHTHI 3a Nonb3oBaHWe Kpeamtom (Mpy 3ToM, B NEPBYHO oYepenb — CPOYHbIe MPOLEHThI
3a NPOCPOYEHHbIN KpeamT, Bo BTOPYo ovepenb — CPoUHbIe NpoLeHThl 3a KpeauT);

- BMATYI0 ovepenb — OCHOBHOM AONT;

- B WIECTYyl oyepeab — Bo3MelleHue pacxofdoB BaHka no onnate CTpaxoBoOW NpemMuu 3a NUYHOE CTpaxoBaHWe M KOMUCCUM 3a
c6op, 06paboTKy M TeXHUYECKyo nepegady UHOPMaLMM O PU3NYECKOM N1LE, CBS3AHHON C pacnpoCTPaHeHMEeM Ha Hero ycrioBui
[OroBOpa KOJMEKTMBHOTO CTPaxoBaHUA W/UNM Bo3MelleHune pacxopoB BaHka no onnate CTpaxoBow NpeMuu 3a CTpaxoBaHue OT
notepu paGoTbl U KoMMUcCUM 3a cBop, 06paboTKy M TexHUYeckyl nepegady MHMOPMaUMU O (PUUYECKOM NuLe, CBA3AHHOW C
pacnpocTpaHeHWEM Ha HETO YCMOBUIA JOrOBOPa KOMIIEKTUBHOIO CTPaxoBaHUsi (DMHAHCOBLIX PUCKOB, CBSA3AHHLIX C NMoTepei paboThl;

- B ceObMyto ovepeab — pacxofbl BaHka no [JoroBopy, noHeceHHble 3a KnueHTa (Mpy Hanmumm ykasaHHbIX pacxofoB);

- B BOCbMYH O4epedb - HEYCTOMKN 3a HeucnorHeHue ycrnosun JJoroBopa, 3a UCKITHYEHNEM HEYCTONKN, NpeayCcMOTPEHHON n. 6.2
HacTosawero MNopsaka.

BbaHk HanpaBsnseT nonyyeHHble AeHeXHble CpeacTBa Ha YOoOBNETBOPEHUE TpeGOBaHVIVI B OMepefHOCTU, YKa3aHHOMW B HACTOSLLEM
NYyHKTE, BHE 3aBUCMMOCTU OT HasHa4YeHus nnaTexen, YKa3aHHbIX KnneHtom.



Mpy HanMuUKM NPOCcPOYEHHON 3afoMmKeHHOCTH Mo noraweHuntio KpeanTa aeHexHble cpeacTsa Ha ynnaTy npocpodeHHbiX MpoueHToB
3a Mosfb3oBaHWE NPOCPOYEHHbIM KpeanToMm, cpoyHbix [pouUeHTOB 3a MOMb3oBaHWE NPOCPOYEHHbIM KpeanToM, NpocpoYeHHOro
KpeonTa, ynnaty HeycToek cnucbiBaloTcs BaHKOM Mpu Hanuyuuu 3apaHee AaHHOro akuenTa Ha OCHOBaHWM MpeabsBIEHHOro
BaHkoM pac4eTHOro JOKyMeHTa, NpeayCcMOTPEHHOro [eiCTBYOLMM 3aKOHOAATENLCTBOM U HOpMaTMBHbLIMK akTamun BaHka Poccuum,
¢ Tekywero cyeTa KnueHTta B faTy 3a4ucrneHns AeHEXHbIX CPeACcTB Ha TEKyLMIA CYET, B 04epeaHOCTM, YKa3aHHOW B HACTOSILLEM
NyHKTE.

B cnyyae B3bickaHua 3agormkeHHoCcTM B cyaebHOM nopsigke O4YepenHOCTb CMUCAHWS MO UCMOMHUTENbHOMY OOKYMEHTY
OCYLLECTBMSAETCH B NepBoo4epeaHOM nopsake B cootBeTcTBum co cT. 319 MpaxkaaHckoro Kogekca Poccuiickon ®Penepaumu.

Ecnu gaTa nnatexa npuxoautcs Ha Hepabouuii AeHb, TO CncaHne NPOM3BOAMTCS B CriedyowWwmii 3a HAM paboumii AeHb.

5.1.4. B cnyyae ecnu nocne cnvcaHus OEeHEeXHbIX CPeACTB B CHET UCMONHeHus obsasatenscTB no Kpeauty Ha Tekyliem cuyete
KnueHTa ocTaroTcst AeHeXHble CpeacTBa, Takne CPeAcTBa He cnucbiBatoTcs baHkoM B noraweHne 3a40MmMKeHHOCTH, a OCTaloTCs Ha
TekyLlem cyeTte.

5.1.5. Ecnu nepBbii n/unv nocnegHWin NnaTexHbll nepuon cocTaBndeT mMeHee 15 (naTHaguatv) OHeW, TO MEPBbIN NnaTex
OCYLLECTBMAETCA B CPOK, OMpedeneHHbli Ans BToporo nnatexa (AHHyuTeTHoro (ExemecsayvHoro) nnatexa), npeanocrnegHvn
nnatex (AHHyMTETHbIN (ExxeMecsayHbIN) NnaTex) ocyLecTBNAETCA B CPOK, onpeaeneHHbii and MNocnegHero nnatexa.

5.2. OocpoyHoe noraweHue Kpeguta:
5.2.1. KnneHT Bnpase noracutb Kpeaut (3ag0mKeHHOCTb) AOCPOYHO MOMHOCTBI UMN YaCTUYHO.

5.2.2. B cny4yae MnofiHOro AOCpPOYHOro noralueHus er,CI,VITa NpouUeHTbl 3a Mnob3oBaHNEe er}JMTOM ynnaymBaldTCA 3a nepuon
BpeMeHn (*)aKTI/I‘-IeCKOFO Nnonb3oBaHUNA erAI/ITOM. KnueHT pormkeH npeanocTaBnTb B BaHk nucbMeHHOe 3asiBMEeHne O MOSIHOM
AOCPOYHOM noraiwleHnn ernma 1 obecnevnTb Hanm4une Ha TeKyLLl,eM cyeTe CyMMbl OEeHEXHbIX CpeacTB, [OCTaTOMHOW A8 NOSMIHOTo
noraweHusa 3ag0mKeHHOCTH.

5.2.3. B peHb npuHATMA oT KnueHTta 3asBneHua BaHk cnucbiBaeT ¢ Tekyllero cyeta CymMMy, yKasaHHyl B 3asiBMEHUN, B
cooTBeTCTBMM C nn. 5.2.2 HacToswero MNopsiaka.

5.2.4. B cnyyae yactuyHoro gocpoyHoro norawenus Kpeguta KnveHT gomkeH npedctaButb B baHk nucbMeHHoOe 3asiBrieHue o
YacTMYHOM OOCPOYHOM noraweHnn Kpeamta n obecneuntb Hanuume Ha Tekylem cyeTe yKasaHHOW B 3asiBMEHNM CYMMbl B CPOK He
nosgHee, 4yem 3a 3 (Tpn) pabounx AHA A0 BGrivkanlen aaTel nnartexa.

5.2.5. B cootBeTcTBMM C 3asBneHneM KnveHTta o 4acTM4HOM JOCPOYHOM noraweHun Kpeauta baHk B Gnwkaniwyo aaty nnatexa B
JornonHeHne Kk cymme AHHyuTeTHoro (ExkemecsayvHoro) nnatexa crnucbiBaeT C Tekylero cyeta CyMMY, yKasaHHyl B 3asiBleHuM
KnuenTa.

5.2.6. MNMocne kaxgoro YacTU4HOro AocpoyHoro noraweHus Kpeanta Bank npepoctaesnset KnueHty VIHOpMaUMOHHBIA 1 HOBOE
3HadeHue MCK B nopsigke, npegycmotpeHHoM n. 16 MIHanBuayanbHbIX YCHOBUNA.

5.2.7. Ecnu KnueHT He obecneunn Hanuume Ha Tekyllem cyeTe CyMMbl EeHEXHbIX CPEACTB B COOTBETCTBMM € Nn. 5.2.2 n nn. 5.2.4
HacTosiwero MNopsigka, 3asiBNieHMe Ha 4acTUYHOE MMM MOSNIHOE OOCPOYHOE rMoralleHue cuyuTaeTcs HepgencTBUTenbHbIM. B atom
cnyyae baHk crnimceiBaet ¢ Tekyluero cyeta Tonbko cymmy AHHynTeTHOro (ExxemecsayHoro) nnartexa.

MepeuncrneHve KnveHTOM [eHexHblXx cpeactB B cymme 6Gonblen, 4Yem Heobxogumo Ans  noraweHus AHHYWTETHOro
(E>xxemecsiuHoOro) nnatexa, Ho 6e3 cobniogeHns npegycMoTpeHHbIX N. 5.2 HacToswero MNopsiaka, He M3MeHsieT nopsaka Bo3sparta
KpeawnTta n ynnatel [poLeHTOB, yCTaHOBMNEHHbIX HacToAwmM MNopsagkom.

Mocne ocyulecTBneHns KnneHTom YacTuyHOro gocpoyHoro Bo3spara Kpegurta (Wactu Kpeguta) nepepacyeT cymmbl AHHYUTETHOMO
(ExxemecsiyHOr0) Nnartexa He NPOU3BOAUTCS, MPU 3TOM CPOK KPeaUTOBaHWS COOTBETCTBEHHO COKpaLLaeTcs.

5.2.8. KnueHT B TeveHne 14 (YeTbipHagLaTh) kaneH4apHbIX AHeN ¢ aaTbl nonyyeHus Kpeauta umeeT npaBo JOCPOYHO BEPHYTH BCHO
cymmy Kpeauta 6e3 npegBapuTenbHoro yBeaomneHns baHka ¢ ynnatoi npoLeHTOB 3a hakTUYECKUIA CPOK KPEAUTOBaHUS (MYHKT 2
ctatbn 11 degepanbHoro 3akoHa ot 21.12.2013 r. Ne353-d3 «O notpebuTtensckom kpeauTte (3anme)»).

5.2.9. B Teyenue 30 (Tpuguatun) aHen ¢ gatbl Bolgaum Kpeguta KnneHT umeeT npaBo BepHYTb AO0CPOYHO BaHky yacTtb KpeguTa 6e3
npegBapuTenbHoro yeegomneHus Kpegutopa c ynnatoli NpouLeHTOB 3a (bakTU4ecKMin Cpok nonb3oBaHust Kpegntom (npy cymme
Kpeouta 3 000 000 (Tpy munnuoHa) pybnen u Bbiwe) (nyHKT 3 ctaten 11 degepanbHoro 3akoHa ot 21.12.2013 r. Ne353-93 «O
noTpebutensckom KpeauTte (3amme)»).

6. BsanmopenctBue bBbaHka u KnueHTa npu HeHagnexawem WCNOSIHEHUM o00A3aTenbCTB MO
norawieHno 3a40MKeHHOCTH

6.1. MNop HeHagnexawmm ucnonHennem KnveHtom o6si3aTensCcTB no noraweHuo 3agomkeHHocTn no [oroBopy noHumaetcs
cneaytwoulee: B oaty nnartexa, a npu 6e3HanMyHoM nepeyncrieHnn OeHeXHbIX CPeACcTB yepes3 UHo GaHk - Ha 16 yacoB 00 MUHYT
(MecTHOro BpeMeHu) B odepefHylo Aaty nnatexen no KpeawTty, ykasaHHyio B n. 6 WHouBuMayanbHbix ycnosuid, KnneHT He
obecneuun Hanuume Ha Tekywem cuyete KnmeHta cymMmbl, JoCTatouHOM Ans onnatbl AHHyuTeTHOro (ExxemecsyHoro) mnarexa
(MocnegHero nnatexa) U MHOW Tekyllen 3agormkeHHOCTH (Mpu Hanuuuu). COOTBETCTBYIOLMIA NNATEX CYNTAETCS HEeonfnayYeHHbIM
nnbo 4aCTNYHO HeoNNavyeHHbIM (MPOMYLLEHHbIM).

6.2. 3a HeucnonHeHne WM HeHagnexallee UCMOMHEeHWe CBoMX 00s3aTenbCTB No Bo3epaTty Kpegouta w/wnu ynnate MNpoueHToB
KnueHT ynnauuBaetr baHKky HeycTOMKy B COOTBeTCTBUM C M. 12 WHAmBuAyanbHbIX YCNOBUMWA OT CyMMbl [lpocpoyeHHon
3agomkeHHocTn no KpeauTy n ynnate [NpoueHToB, HauMHas ¢ [aTbl BO3HMKHOBEHWSI NMPOCPOYEHHOW 33[0MMKEHHOCTU NO AeHb
noraweHunst NMpocpoYeHHOW 3a40MKEHHOCTU BKITIOYUTENBHO.

6.3. B cnyyae HapyweHuss KnneHTOM CpOKOB, YCTaHOBMEHHbIX ANs  noraweHuss 3adorkeHHocTM no  [orosopy
NPOAOIMKUTENBHOCTLIO (06LLEN MPOAOIMKUTENBHOCTLIO) Gonee Yem 60 (LecTbAecAT) KaneHaapHbIX OHEeW B TedeHue nocrneaHux



180 (Cta BoCbMUAECATM) KaneHAapHbIX AHEN, a Takke B UHbIX Cny4vasX, NpeaycMOTpeHHbIX [eACTBYOWMM 3aKoHO4aTENbCTBOM,
BaHk BnpaBe HanpaBuTb KnuneHTy 3aka3HbiM MMCbMOM 3akmounTenbHbIN - cyeT-TpeboBaHMe, O [OCPOYHOM BO3BpaTe
3agomkeHHocTn no [lorosopy.

3akntounTenbHbI cyeT-TpeboBaHe 06 onnaTte KnNMeHTOM CyMMbl, pacCUMTaHHOM Ha AaTy MCMONHEHUst 3akmuMUTENBHOMO cyeTa-
TpeboBaHWs, yka3aHHy0 B HEM, BKIOYaET:

- HenoralueHHyto yacte Cymmbl Kpeguta;

- CyMMY HeynnaveHHbIx KnueHtom MNpoueHTos no Kpeauty;

- cymmy poLeHTOB, Ha4YMCEHHbIX Ha HeonnayeHHyo B cpok Cymmy Kpeauta;
- CyMMY HEYCTOEK M MHbIX NnaTtexen, NpeaycMoTpeHHbIX [JoroBopom.

KnueHT o6s13aH noracutb 3apomkeHHOCTb nepen baHkom cormacHo 3aknoumTenbHOMY cuyeTy-TpeboBaHWo He nosgHee AaThl,
yKka3aHHOMW B 3aknioyntenbHOM cyeTe-TpeboBaHuM (BKMIOYMTENBLHO), BKMOYas CyMMy [1pOLEHTOB, HaYMCREHHbIX MO AaTty
hakTMyeckoro noraleHns 3a40MKeHHOCTH, a TakkKe HeyCToeK, NpeayCMOTPEHHbIX [JoroBopoM.

Haton NPU3HaHUA Ooxoaa baHka B Buae HEeYCTOEeK CHUTaeTCca garta (paKTVILleCKOFO nony4vyeHna OeHeXHbIX cpeancTs OT KnuenTa. B
Cny4yae He ynnatbl HEeYCTOEK, OHU CUHMUTAKTCA Henpu3HaHHbIMK, a pasHornacua n/vnn CNopHble BOMNpPOChbl paccMaTpuBaroTCA B
nopanke, yCraHoBJ1IEHHOM ,D,el;ICTBy}OLIJMM 3aKoHOOaTe 1bCTBOM.

6.4. lNpn HeucnonHeHun KnueHTom 3akniountenbHoOro cyeta-tpebosBaHus baHk BnpaBe noTtpebosatb oT KnmeHTa nonHoro
AOCpoYHoro BosBpaTa Kpeauta v WMCNOMHEHWS WMHbIX KpeduTHbIX 00513aTenbCTB MOCPeACTBOM MNpedbsBleHns B Cyd McKa o
B3blCKaHUM ¢ KnmeHTa nonHon cyMmmMbl 3a40mKeHHOCTH o KpeauTy.

7. YCnoBMA NO JNIMYHOMY CTPaxoBaHMIO U CTpaxoBaHMIO OT (PMHAHCOBLIX PUCKOB, CBA3aHHbIX C
norepen paboTbl

7.1. baHk npegnaraeTt KJ'IVIeHTy ycnyrm no nnU4HOMY CTpaxoBaHUIO nvnn CTpaxoBaHUKO OT (bVIHaHCOBbIX PUCKOB, CBA3AHHbIX C
HOTepeVI pa607b|, nytemMm npuncoegmHeHus KnueHta K npasunam cTpaxoBaHMA Ha YCIioOBUAX AOroBOPOB CTpaxoBaHUA, 3aKIMKOYEHHbIX
BbaHkom co CTpaxoBLlWH KamMn, OONONTHUTENIbHO OKa3blBaeMble KJ'II/IEHTy no ero enaHuto. Cornacve wunuM oTkas ot nony4yeHuna
YKasaHHbIX ycnyr Knuent npenoctaBndaeT cCaMoCToATENIbHO NyTEM NMPOoCTaBf1eHUA COOTBETCTBYHOLLNX OTMETOK B 3aasneHun.

7.2. B cnyyae Bbibopa KnueHtom AononHUTEnbHbIX yCryr no cTpaxoBaHuto, KnueHT He nosgHee 3 (Tpex) AHen, BkM4asa Aarty
Bbldaun Kpegurta, npegocTtaBnsaeTt 3asiBfieHWe O COrnacum Ha ocyllecTBreHne baHKoM MMYHOro CTpaxoBaHUst U/MNM CTpaxoBaHWs
OT (hbMHaAHCOBBIX PUCKOB, CBA3aHHBIX C MoTepel paboTkl, NyTeM NpucoeanHeHns KnveHTta K npasBunam CTPaxoBaHWs Ha YCrOBUSIX
[OroBopa CTPaxoBaHWs, 3aKMYeHHOro Mexay baHkoM M CTpaxoBLIMKOM, W OCYLUECTBASiIET ynnaTty KOMWCCUMOHHOTO
BO3HarpaxgeHuns baHky 3a npucoegnHeHne KnveHTa K npasvnam CTPaxoBaHWUs Ha YCroBUsSIX JOroBOpa CTpaxoBaHWs (KoMuccus 3a
cbop, 06paboTKy N TEXHUYECKYHO nepedady UHopmMauum o rU3M4ECKOM NnLE, CBA3AHHYHO C PAcnpOCTPaAHEHMEM Ha HEro YCroBuN
[OroBopa KOMMEKTUBHOMO CTpaxoBaHWA wu/unu kommuccus 3a cbop, obpaboTKy M TexHuMYecKylo nepegady uHdopmaumm o
HU3NYEeCKOM nuLe, CBA3AHHYH C PacrnpoCTPaHEHWEM Ha Hero YCroBWIA [OroBOpa KOMMEKTMBHOMO CTPaxoBaHWs (DMHAHCOBbIX
PWCKOB, CBS3aHHbLIX C MoTepei paboTbl) M BO3BpaT CTPaxOBOW MpeMun, ynnavymsaemon baHkom CTpaxoBLUMKY, B COOTBETCTBUU C
Tapudamu, yCTaHOBMNEHHbIMU LOTOBOPOM CTPaxOBaHWs.

7.3. Mpu BbIbope KnueHTom B 3asBneHnv BapraHTa KpeauToBaHWs C OCYLLECTBIEHNEM NINYHOMO CTPaxoBaHUS UMW CTpaxoBaHWs
OT (PUMHAHCOBbLIX PUCKOB, CBA3aHHbIX C NoTepen paboTbl, KNnMeHT Bnpase OCyLLEeCTBUTL NIMYHOE CTPaxoBaHWe u/unm cTpaxoBaHue oT
hMHAHCOBBIX PUCKOB, CBA3AHHbIX C NOTepeln paboTbl, CAMOCTOATENBHO B CTPAXOBbIX KOMMNAHUSIX, COOTBETCTBYIOLLUX TpeboBaHMAM
BaHka, npegbABNSEeMbIM K CTPaxOBblM KOMMaHWAM, U YCITOBMAM NPEeAOCTaBNeHns CTPaxoBbIX YCMYr Ha AaTy 3aknodeHns [Jorosopa
(nepeyeHb CTpaxoBbiXx KOMMaHWM W TpeboBaHWA K HUM pasMelleHbl Ha odumumansHom cante baHka no appecy:
http://www.vbank.ru/moscow/personal/info_strahovanie/strah_companii/).

7.4. Mpu ocywecTtBneHmn KnneHToM NMYHOrO CTpaxoBaHUsA w/unu cTpaxoBaHUsA OT (DUHaAHCOBLIX PUCKOB, CBA3AHHLIX C MOTepen
paboTbl, CaMOCTOSTENBHO B COOTBETCTBMM C N. 7.3 HacToswwero MNMopsaka:

CTpaxoBaHue OCyLLeCTBNseTCs He no3gHee 3 (Tpex) AHen, Bknoyasa Aaty Bolgaun Kpeguta, 3a cyeT KnmneHTa nytem 3akrouveHust
JoroBopa (monuca) CTpaxoBaHus, ae B KayecTBe NepBoro Bbirogonpuobpetatens OyneTt ykasaH badk. [JoroBop cTpaxoBaHusi
OOMmKeH ObITb 3aKMOYEH Ha CPOK HE MeHee, YeM Ha CpOK nonb3oBaHust Kpeamtom, cTpaxoBasi cymMma AOmkHa OblTb HE MeHee
CyMMbI KpeauTa, yBenmyeHHon Ha 10 NpoueHTOB.

Mpn ucteyeHun cpoka AOeWcTBUSA ykasaHHOro(bix) AoroBopa(oB) (moruca)(oB) CTpaxoBaHUS OO OKOHYaHUSA cpoka OeNcTBus
[oroBopa, KnueHT ob6s3aH He no3gHee AOHs, Criegylollero 3a OAHEM MCTEYEHWUs CpoKa COOTBETCTBYHOLLErO [OoroBopa (nonwvca)
cTpaxoBaHusi, obecneunTb nocrneayroLLee 3aknoveHne gorosopa (nonunca) cTpaxoBaHUs Ha CPOK He MeHee 1 (0gHOro) roga unu Ao
MOMEHTa UCTEYEHMs cpoka nomnb3oBaHus KpeauTtom (B crnyyae, ecnv AaHHbIN CPOK UCTEKaeT MeHee, Yem yepe3 1 (oguH) rog),
3aKNI04YMB J0roBop (MOMMC) CTpaxoBaHMS CO CTPaxOBOM KOMMAHMEN, COOTBETCTBYOLWEN TpeboBaHuamM BaHka, npeabsBnsemMbiM K
CTpaxoBblM KOMMaHUsIM, U YCIOBUSIM NPeAOoCTaBIEHUS] CTPAxXOBbIX YCMYr Ha AaTy 3akMio4eHUst MocneayLlero gorosopa (nonuca)
CTpaxoBaHus, rae B kayecTBe MepBoro Bbirogonpuobpertatens GygeT yka3aH bank. CTpaxoBas cymMMa no ycrnoBusiM [OroBopa
(nonnca) cTpaxoBaHWs B KaXayto KOHKPETHYI AaTy Cpoka ero AenNcTBUs He AomkHa ObiTb MEHee ocTaTka CCyAHOW 3a0MKEHHOCTH,
YBENUYEHHOW Ha AeCATb NPOLIEHTOB.

Mpn ocyuwectBneHnn KrnneHTOM FfUYHOro CTPaxoBaHUS CaMOCTOATENbHO B COOTBETCTBMM C M. 7.3 Hactoswero [llopsaka
o6ﬂ3aTeanomy CTpaxoBaHUo noanexat crneagyrwine puckn:

- CMepTb 3aCTpaxoBaHHOrO NuLa, HACcTyMNMBLLIAsA B TEYEHNEe CpoKa AeNCTBUSA 4OroBOpa CTPaxoBaHWA B pe3yrnbTate HeCHaCcTHOro
cnydas u/wnu 6onesHn (3abonesaHus);

- yCTaHOBJTIEHNe 3acCTpaXOoBaHHOMY nuuy | nnn I rpynnbl MHBaNMOHOCTU B pe3ylibTaTe HeCYaCTHOro cny4vas n/vnn GonesHu


http://www.vbank.ru/moscow/personal/info_strahovanie/strah_companii/

(3aboneBaHust) (B TEYEHME CpOKa OENCTBUS AOroBOpa CTpaxoBaHus).

8. Mpoune nonoxeHus

8.1. HacTtosawwuin MNopagok pacnpocTpaHsaeTcs Ha OTHoweHus mexay baHkom v KnueHTom ¢ MomeHTa 3akntoveHus [JoroBopa u
OeNCTBYEeT O MOMEHTa MOMHOro ncnonHeHns baHkom n KnveHtom obsa3atenscTs no Jorosopy.

8.2. CTOpOHbI cornacoBanu, YTo Npv HanpaBneHUW NMUCbMEHHBIX COOOLLEHWI (NCEM, YBEOAOMIEHUWA, 3aknioYUTENbHOIO cYeTa-
TpeboBaHus) B agpec KnueHTta, ux nognucaHme OCyLLEeCTBMASIETC aHanorom cobCcTBEHHOPYYHOW NOAMMUCK YNOMHOMOYEHHOro nuua
BaHka, B T.4. nyTem npocTaBneHus hakCUMmnne unm BoCNpou3BeaeHNs NOANMCU MOCPEACTBOM KOMIMbIOTEPHOM TEXHUKN.

8.3. Bce cnopsbl, Bo3HuKawowme mexagy baHkom u KnueHTom, B cBA3M € mcnonHeHuem [loroBopa, moanexar pacCMOTPEHUIO B
COOTBETCTBUM C [JeNCTBYIOLLMM 3aKOHOAATENLCTBOM, ECIIN MHOE He yCcTaHoBneHo NHanBuayansHbIMU YCIOBUAMMU.

8.4. Kaxpaa m3 CTOopoH 006s3yeTcsl COXpaHsATb KOH(pmAeHUuManbHOCTb WHdOpMauumK, nonydyeHHou oT apyron CTOPOHbI U
kacawowwenca Joroeopa. lNepegaya Takon MHOPMaLUM TPETbMM NMLAM BO3MOXHA TOMbKO C MWCbMEHHOIO COrmnacus Apyron
CTOpOHBI, 32 UCKIIOYEHNEM CIy4aeB, NPeayCMOTPEHHbIX [JeNCTBYIOWUM 3aKOHOAaTENbCTBOM.

Mpu ycTynke npas (TpeGoBaHwii) no dorosopy BaHk BnpaBe nepeaasBaTth NepcoHanbHble faHHble KnueHTa u nuu, NpefocTaBmBLLNX
obecrieyeHune no [orosopy, B COOTBETCTBMU C [JeCTBYIOLMM 3aKOHOOATENBLCTBOM O MNEPCOHANbHbIX AaHHbIX.



MpunoxeHune 10
K MpaBmnam KomniekcHoro 6aHKoBCKOro obCcnyKmBaHus
dusnyeckunx nuy B barHke «BospoxaeHue» (MAO)

NOPAOOK 3AKINOYEHUA U UCMNOJNIHEHNA OONroOBOPA Ob OTKPbITUUA TEKYLWIENO CYETA
PUSNYECKOI O JIMLIA

1. JononHuTtenbHbIe TepMUHbI U onpegerneHnsa
1.1. B uensax HacToswero Nopsagka MCNonb3yrTCA cnenywuime TepMnuHbl 1 onpegeneHna:

HoroBop Tekyuwero cyeta (fJoroBop) — foroBop 06 OTKPbITUM TeKyLLero cyeta (U3MYECKOro nuua, 3akroyvaemblnt mexagy
KnueHtom n BaHkom B cooTBeTCcTBMU cO cTaTben 435 u ctatben 438 K PO, nytem akuenta baHkom 3asBneHus Ha OTKpbITUE
Tekywlero cyeta puanyeckoro nuua, HanpasneHHoro banky. CocTtaBHbIMKM YacTamu [JoroBopa SIBNSAKOTCA: akuenToBaHHOe
BaHkom 3asiBneHne Ha OTKpbITME Tekyllero cyeTa dumanyeckoro nuua (ganee — 3asBneHue), [NpaBuna KOMMNEKCHOro
obecnyxuaHusa, Ycnosusa baHka n HacToawmn MNopagok ¢ y4eToM OCOBEHHOCTEN OTKPbITUS U obcnyxuBaHua cyeta Knuenta
(Pasgenbl 9, 10 n 11 HacToswero Mopsaaka) B cnyvae Boibopa KnneHtom B 3asBneHun CneumanbHOW Lenn oTKpbiTUst TekyLiero
cueTa.

CneumanbHas uenb — cneumanbHas uenb OTKPbITUA TeKymero cyeTa, yKa3blBaemMasa KnneHtom B 3asiBneHuu, ons:

- yyeTa [JeHexXHbIX CpeAcTB, NPedoCTaBNsSeMblX B KayeCTBE CoUManbHbIX BbIMMaT, BblAENSEeMbIX MOMOAbIM CEeMbAM -
yyacTHMkam nognporpaMmmel «ObecneyeHre xunbem monoabix cemeny depepansHon Leneson nporpammbl «<Knnuwe» Ha 2015-
2020 rogbl», B cooTBeTcTBMM C [lpaBuMnamu MpeaocTaBneHns MONoAbIM CeMbsSM COouManbHbIX BbINNAT Ha npuobpeTeHne
(cTponTENBCTBO) XMMbSA U MX UCMONbL30BaHWAY, yTBEPXAeHHbIMU [locTaHoBneHuem [MpasuTtensctea Poccuiickon depepaumn ot
17.12.2010 r. Ne 1050, vnu

- yyeTa JeHexHbIX CPeACTB, NPefoCTaBsaeMblX B KA4eCTBE XUMULLHON CyOCUANN 1 KOMNEHCaUun, BblAeNaeMblX YYUTensam m
Bpayam - y4aCTHWKam JONrocpoYHow Lenesoun nporpammbl MockoBckon obnactu «O nogaepxkke OTAENbHbIX KaTeropui rpaxxaaH
npyv  ynyyWweHNn UMW SKUIULLHBIX YCNOBUMA C UCMOMNb30BaHMEM MWMNOTEYHbLIX XUMULWHBIX KpeauToB Ha 2013-2024 rogpbi»,
yTBepxaeHHou MNoctaHoeneHnem MNpasutensctea Mockosckon obnactm ot 25.10.2012 r. Ne 1367/39, B cootBeTCTBUM C [opsgkom
NPeAoCTaBNEHNs XUMULLHBIX CyGcuani M MX pacxofoBaHWsA yyacTHWKaMy OOMrocpoYHOW LeneBon nporpaMmmbl MockoBcKon
obnactn «O nopaepxke OTAENbHbIX KAaTeropyin rpaxaaH npy ynyyleHU MU XUMULLHBIX YCIIOBUI C MCMNOMb30BaHNEM UMOTEYHbIX
XUnuwHblx kpegutoB Ha 2013-2024 rogpl», yTBepXaeHHbIM [loctaHoBneHuem [lpaButenbctBa MockoBckon obrnactu ot
10.10.2013 r. Ne 804/45, nnn

- y4eTa [OeHexXHbIX CpeAcTB, MPefoCTaBrSEMbIX B KAYECTBE XUIULHOW cybcuamuv, BblAENsieMbIX MOMoAbiM y4yuTensam -
y4YacTHMKaM [ONrOCpOYHOM LeneBon nporpammbl MockoBckon obnactn «O nopgepke OTAeNbHbIX KaTeropui rpaxgaH npu
YAyYLWEHUN UMM XUNULLHBIX YCIOBUN C UCMOMNb30BaHNEM MMOTEYHbIX XUMULHBIX KpeanToB Ha 2013-2024 roapl», yTBEPXAEHHOM
MoctaHoBneHnem [lpaButenbctBa MockoBcko obnactm ot 25.10.2012 r. Ne 1367/39, B cootBetcTBUM C [lopsigkom
NPeAoCTaBNEHNS XUIMULLHBIX CyOCcuanA M MX pacxofoBaHWsA Yy4yaCcTHMKaMy OOMroCPOYHOW LeneBon nporpaMmmMbl MockoBCKOM
obnactn «O nogaepxke oTAENbHbIX KATETOPUIA rpaxaaH Npy yryylweHUn UMU XUMULLHBIX YCIOBUIA C UCMONb30BaHNEM MMNOTEYHbIX
XUnuwHbiX kpegutoB Ha 2013-2024 rogpl», yTBepXaeHHbIM [loctaHoBneHuem [lpaButensctBa MockoBckonm obrnactu oT
10.10.2013 r. Ne 804/45.

1.2. WNHble TepMuHbI N onpegeneHus, ncnonbdyemMmble B HacTodAllemMm Mopsigke, NMeT TO Xe 3HadeHue, 4YTo U B [MpaBunax
KOMMNJIEKCHOro chnymmaaqu.

2. OOLme nonoxeHus

2.1. Hacroswui MNopsgok npeactaensiet cobow npurnawexve Knuenty aenatb Banky npegnoxeHue (odepTy) O 3aknoyeHuu
[oroBopa TekyLLero cyeTa 1 ycTaHaBnvMBaeT NOPSAOK Er0 UCMONHEHUS.

2.2. o pesynbTaTam paccMoTpeHusi 3asBreHns baHk npuHMMaeT pelueHre O 3aknodeHMn [loroBopa Tekyllero cyeta nmbo o6
oTKase B 3akrodeHun [loroBopa TEeKyLlero cyeta rno OCHOBaHUAM, MpeayCMOTPeHHbIM [enCTByIoWMM 3aKoHoAaTeNbCTBOM. B
criyyae MpUHATUS NOMOXUTENbHOTO pelueHuss BaHk 3anonHsieT pasgen «MHdopmaums o peleHun Badka» 3asiBnedus, rae
yKasblBaeTCA farta MPUHATUS pelueHus (aaTta akuenTta). [loroBOp CUMTAeTCs 3aKfloYeHHbIM C MOMEHTa BpydveHus Knunewty
ak3emMnnsapa 3asBneHnst Npu NUYHON sBKE Noj POCNMCh C NPOCTaBNeHNeM AaThl ero nofyyeHus.

B Ccny4dyae oOTKasa KnneHta ot nony4yeHuA Kpeawnta (B cny4vyae OTKpPbITUA TeKYLIJ,eFO c4yeTa And pacyeToB NO WUCNONTHEHUIO
KpeaANUTHbIX obsi3aTtenbCcTB nepea EaHKOM), a TakKKe OTKasa OT nonydyeHuna noa poCcnmnchb ak3emnndapa 3asaBneHuns, akLuenToBaHHOMO
BaHkom, [JoroBop TekyLlero cyeTa CHMTaeTCHA HE3aKIHYEHHbIM.

2.3. baHk oTkpbiBaeT KnuneHTy Tekywmii cyeT M ocyuwecTBnsieT obcnyxuBaHue Tekywero cuyeta KnmeHTa Ha ycnoBusix,
npenycMOTPEHHbIX [eicTByOWUM 3akoHO4ATENbLCTBOM, [10roBOpOM TeKyLlero cyeta C y4eToM OCODOEHHOCTEW, YKa3aHHbIX B
Pasgenax 9, 10 n 11 HacTosiwero Mopsaaka.

2.4. Ona oTkpbiTna Tekywero cyeta KnueHT wnm ero lpeactaButenb npenoctaBnseT NacnopT UMM MHOM OOKYMEHT,
yOOCTOBEPSIOWNA MNUYHOCTb, B COOTBETCTBUM C [ehCcTBylOWMM 3akoHoAaTenbCTBOM. [lepedyeHb npeaocTaBnsieMblX
OOKYMEHTOB Mpu Hanuuum CneuuwanbHOW Lenu OTKPbITUS Tekyllero cyeta MOXeT ObiTb JOMOMHEH B COOTBETCTBUM C
Pasgenamu 9, 10 u 11 HacTosqwero Mopsaka.

2.5. Onepauun no Tekywiemy cuyeTy MPOM3BOAATCA COrNacHo ycnosuaMm [loroBopa Tekywero c4yeta (C y4veTom
ocobeHHoCTeN, yka3aHHbIX B Pasgenax 9, 10 n 11 HacTosiwero MNopsigka), [lecTByoLWEero 3akoHoAaTenbCcTBa U BHYTPEHHNX
HOpMaTuBHbIX AOKYMeHTOB baHka.



2.6. B uensix ncnonHeHns KnueHTom ob6sizaTenscTtB nepes BaHkom KnueHT npepoctaensiet BaHky npaBo v gaeTt cornacue
(3apaHee paHHbIM akuenT) 6e3 OOMONHUTENbHbIX pacnopshkeHun KnveHTa Ha OCHOBaHUM pPaCYETHbIX OOKYMEHTOB,
YCTaHOBNEHHbIX [eNCTBYIOLLMM 3aKOHOOATENbCTBOM U HOpMaTuBHbIMM akTamu baHka Poccuu, npousBoanTb crnvcaHue
OEHEeXHbIX CpeacTB ¢ Tekyllero cyeta, OTKPbITOro B paMkax HacTtosiero [loroBopa (3a MCKMYeHWeM cnucaHus ¢ Tekyuiero
cyeTa, OTKPbITOro Ansi crneuunanbHbIX Lenen yyeta CPeAcTs, NpedoCTaBnseMblX B Ka4yecTBe COUMarnbHbIX BbIMAAT, XUMMULHBIX
cybemamnm n komneHcaumn), B pasmepe 3agomkeHHocTn KnnenTta nepea baHkom no Hactosiwemy [JoroBopy, BKOYast KOMUCCUM,
yCcTaHoBneHHble Ycnosusamu banka, a Tawke 3apormkeHHocTn KnuenTta nepep Bbankom no gpyrmm [doroBopam, npu 3TOM
YacTu4Hoe ucnonHeHne TpeboBaHu baHka Ha cnncaHue AeHeXHbIX CPeaAcTB ¢ TekyLLero cyeTa AonyckaeTcs.

Mpn cnucaHum AeHexHbIX CpeAcTB C Tekyllero cyeta B BarnioTe, OTNIMYHOWM OT TOW, B KOTOPOW AOIMKHbI ObITb WCMOMHEHbI
obssatenbctBa KnueHTta, KnueHT npocut baHk ocyLlecTsuTb KOHBEpTauUmio No Kypcy baHka Ha gaTty ucnonHeHuss o6a3atenscTs
Knuenra.

2.7. B cnyyae owunboyHoro 3auncneHns baHkom aeHexHbIx cpeacTB Ha TeKyLnii cHeT, OTKPbIThIN B COOTBETCTBUN C HACTOSALLUM
[JoroBopom, a Takke npu oLWMBO4YHOM NepeyncneHnn aeHexHolx cpeacTs NeHcnoHHbIM hoHaom PP unu ero otgeneHnem, B Tom
yncrne nocrne HacTynneHnss ob6CTOATENbCTB, BMEKYLUMX MpeKpalleHue BbIMnaT B COOTBETCTBUM C Hopmamu [encTBytoLlero
3akoHogaTenbcTBa, KnneHT npepoctaBnsieT baHky npaBo v gaeT cornacue (3apaHee AaHHbIA akuenT) 6e3 OonoMnHUTENbHbIX
pacnopsbkeHnii KnneHTa cnucbiBaTb ¢ Tekyllero cyeta AeHexXHble cpeacTBa B pasmMepe, OWMOOYHO 3a4MCiEHHbIX Ha TeKyLwmn
cuet KnueHTa, B TOM 4ncne no TpebosaHuto NeHcnoHHoro doHaa PO nnm ero otgeneHus, BeinnaTtmMseLLero cpeacraa. YactuuHoe
cnmcaHne AeHeXHbIX CpeacTB € TekyLero cyeTa B yKasdaHHbIX Cyvasix gOMnycKaeTes.

2.8. TMpoueHTbl 3a MONIb30BaHNE AEHeXHbIMU cpeacTBamMu, Haxogdwumuca Ha Tekywiem cuyete KnueHTa, BaHkoM He
BbINMa4YNBaloTCS.

2.9. Homep oTkpbiToro TekyLiero cyeta ykasblBaeTCs B COCTaBe akuenTtoBaHHoro baHkom 3asBneHus.

2.10.B cnyuvae, ecnu KnueHt asnsetca Oepxatenem KapTbl, BbinyweHHon Ha nmsa Bnagensua CKC, oH umeeT JocTtyn Ko
Bcem CyeTaMm, OTKpbITbIM Ha ero umsa B baHke, kak B pamkax KO, Tak 1 B COOTBETCTBUM C OTAENbHbIM LOrOBOPOM,
3aknodeHHbIM Mexay bankom u KnuneHtom (3a mcknioveHmem Tekylimx cHeToB, OTKPbITbIX And CneuuwanbHbiX Lenen,
ykazaHHbix B Pasgenax 9, 10 u 11 Hactoswero [lopsagka), nocpegcteom MOBO, u4epe3 JInuHbll kabuHeT
baHkomaTa/TepmunHana baHka, a Takke C ucnonb3oBaHMeM VIHTepHeT 06aHka, BkMoYasi BO3MOXHOCTb OdopmeHus
PacnopsxeHnsa no nepesoay AeHexHbIX cpeacTs co CyeTtoB KnuneHTta B cootBeTcTBMM ¢ Pasgenom 7 MpaBun KOMNNEKCHOro
obcnyxmBaHus.

3. ObasaHHocTh BaHka

3.1. CoeepwaTtb anga KnueHta onepauun, npeaycMoTpeHHble ansa Tekyuwero cyeta [enCcTBylOWMM 3aKOHOAATENbCTBOM,
HOpMaTuBHbIMK akTamum bBbaHka Poccun, yCcTaHOBMNEHHbIMM B COOTBETCTBMM C HMMKU npaBunamu baHka u ycnoBusimu
JoroBopa TekylLlero cyeTa C y4yeToM ocobeHHOCTeW, ykadaHHbix B Pasgenax 9, 10 m 11 HacToswero [lopsgka, B
YCTaHOBMEHHbIX [1eNCTBYIOWMUM 3aKoHOAATENLCTBOM dopMax (pacyeTbl MNMaTeXHbIMU MOPYYEHUAMMU, pacdeTbl MO
aKKpeauTuBY, pacyeTbl MO MHKACCO, BHECEHUE U CHATUE AEHEXHbIX CPEACTB HaNMYHbIMMN).

3.2. [enatb 3anpockl no nopyyeHuio KnneHta n obecneunsatb ero Heo6xoaumow nHdopmMauuen 0 BbINOMHEHUN AaHHbIX
BaHky nopyyeHun.

3.3. B cny4ae HegoCTaTOYHOCTM OEHEXHbIX CPeACTB Ha Tekylem cyeTe MPOu3BOAUTb CMMUCAHWE AEHEXHbIX CPeAcTB Mo
MHKaCCOBOMY MOPYYEHMIO NO Mepe MOCTYNMEHUs AEHEXHbIX CPeacTB Ha Tekywuhi cyeT B 0YepedHOCTW, YyCTaHOBMEHHON
HenicTByownm 3akoHogatenbctBoMm. OCHOBaHMA ANA CNMCAHUA MOFYT ObiTb OrpaHuWyeHbl C Y4eTOM Lenu OTKPbITUS
Tekyuiero cyeTa, ykasaHHou KnneHTtom B 3asiBreHun, B COOTBETCTBUM C [lOrOBOPOM TEKyLLEro cyeTa.

3.4. Mo TpeboBaHno KnveHTa npepoctaBuTb yBedoMmreHue 06 OTKpbITMM Tekyllero cyeTa, coaepXkaliee pPeKBU3UTHI
OTKpbITOro TekyLero cyeTa.

4. MpaBa baHka

4.1. Mpu Hanuumm 3asiBreHuss KnueHta no ycTaHoBneHHol BaHkom ¢opMe 3anonHsTb OT ero MMEHWM pac4yeTHble
JOKYMEHTbI Ha pa3oBble UK Nepuoanyeckme nepeuncneHns AeHexHblx cpeacTs ¢ Tekyuiero cyeta.

4.2. CnuceiBaTb 6€3 OOMNOMHUTENBHOrO pacnopsxeHus KnveHTa npv Hanuuuu 3apaHee AaHHOrO akuenTa Ha OCHOBaHWM
npeabsBneHHoro baHkom pacdeTHOro AoKymeHTa, npedycMOTpeHHoro [JencTBylowuM 3akoHOO4ATENbCTBOM U HOPMAaTUBHBIMU
aktamu BaHka Poccuu, ¢ Tekyulero cyeta KnveHTa, OTKPbLITOrO B pamkax HacTosiwero [loroBopa (3a UCKIMOYEHNEM CMUCAHUS C
Tekylwero cyeta, OTKPbLITOrO AN cneumanbHblX Lenen yyeta CpeAactB, NpeaocTaBnseMblX B KayecTBe couuarnbHbIX BbinnaT,
XKUIMULLHBIX CYOCMANIA 1 KOMNEHcaUnii):

- komuccumn baHka B cooTBeTCcTBUM C YcnoBuamMn baHka;

- CyMMbl B noraweHne 3ad0fmKeHHOCTM no ApyruM [oroBopam, 3akmntoydeHHbIM mexay Knuentom n BaHkom, BkMYasi CyMMbl
3a0mKEHHOCTUN N0 KPEeAMTY, NPOLEHTHLI 3@ NMOMb30BaHNE UM, @ TaKKe HEYCTOWKU B MOPsiAKe, YCTAHOBINEHHOM B MNpunoxeHunsx 3,
4,6, 7,9k lNpasnnam.

Mpy cnucaHnm OeHexHbIX cpedcTB € Tekywlero cyeta B BanioTe, OTIMYHOW OT TOW, B KOTOPOW AOMKHbI ObiTb MCMOMHEHbI
obssatenbcTBa KnneHTa, oCyLLeCTBNSATL KOHBEPTaUMIO Mo Kypcy baHka Ha gaTy ncnonHeHns obsasatenscts KnueHra.

B cnyyae HecoBnageHus BanioTbl cyeTa C BamnoTON AEHEXHOro obsisaTenbcTBa OCYLLECTBMATbL KOHBEpTaLMO Heobxoanmon
CYMMbI iIEHEXHbIX CpedcTB no kKypcy baHka Ha paTty cnucaHus.

4.3. 3auncnatb AeHexHble cpefctBa Ha Tekywmin cyeT Mo ABYM pekBusuTam: Homepy Tekyuiero cyeta un ®.1.0. KnveHTa B
COOTBETCTBMM C [Je/iCTBYIOLLMM 3aKOHOAATENbCTBOM.



4.4. OTkasaTb B MpuemMe pacyeTHOro AOKyMeHTa npu HapyweHun KnueHToM TpeGoBaHW Mo OOPMMEHUIO pacyeTHbIX
[JOKYMEHTOB B COOTBETCTBMM C HOpPMaTWBHO-NpaBoBbiMM aktamu bBaHka Poccun, a Takke B npueme [OKYMEHTOB,
noanucaHHbIX AHanoromM cob6cTBEHHOPYYHOW NOANUCH.

4.5. CnucbiBaTtb ¢ Tekyllero cyeta KnmeHTa Ha OCHOBaHMM NNaTeXHOro nopyveHus unu 6aHkoBckoro opaepa (no Bbibopy
BaHka) cymMMmbl OeHEeXHblX CPeAcTB, AN MnoraweHuss obas3aTtenbCTB NO KPeAMTHOMY [OroBOpY, 3aKMYEHHOMY MeXay
BaHkom 1 KnueHTOM, Npu HanMuum 4OnNrocpoyHoro nopyveHus KnveHTta Ha Takoe cnvcaHuve.

5. 0O6basaHHocTn KnueHTa

5.1. Ana otkpblTua Tekywero cyeta un ocyuwecrtsneHma Onepauun no HeMmy npefoctaBnATb baHKy [OOKYMEHTHI,
npefycMoTpeHHble n. 2.4 HacTosiwero MNopagka n [lencTeyowmMM 3akoHo4aTeNbCTBOM.

5.2. CoBepwaTtb no TekyLiemy cueTy pacyeTHble Onepaunn, He CBA3aHHbIE C NMPeANPUHUMATENBCKON AEATENbHOCTBIO U HE
npoTuBopevawme [encTteyoemy 3akoHogaTenbcTBy. [lepeveHb coBepwaembix KnueHtom Onepaumii MoxeT ObiTb
orpaHunyeH B cooTtBeTcTBuM ¢ Pasgenamu 9, 10 n 11 Hactoswero lNopsagka, npu Hanuuun CneumanbHOW Lenu OTKPbITUSA
Tekywero cyeTa.

5.3. B cnyyae nameHenusa ®NO, agpeca, n/unv nacnopTHbiX AaHHbIX KnueHTa (HOMep, ko4 noapasgerneHus, KeM u korga
BblJaH), He3ameanuTenbHO npeacTaBnaTb B baHk OOKyMeHTbl, noaTBepxxaatolwme dakT u3MeHeHun. Bce uameHeHwus,
BHECEHHbIE B AOKYMEHTbI, AeNCTBYIOT Ansa baHka ¢ MomeHTa nx npeacTtaBneHus B baHk.

5.4. OnnauyuBaTtb cToMmocTb ycnyr baHka B cooTBeTcTBMM C YcnoBusamu baHka. PacuyeTbl 3a okasaHue baHkom ycnyr
ocylwecTBNATCA nNpu coBepweHun Onepaumm HanUYHbIMW AOEHEXHbIMU CpeAcTBaMuM WUNM MNOCPEACTBOM nepeBoa
OeHexHbIx cpeacTs ¢ gpyroro Cyeta KnueHTa, B Tom yucne nocpeactsom MOBO.

6. MNMpaBa KnueHta

6.1. OcyuwecTBnaTb Ge3HanuyHble pacyeTbl, MNpeaycMoTpeHHble [eACTBYIOWMM 3aKOHOAATENbCTBOM W YCIOBUSIMU
[oroBopa Tekywiero cyeta € y4yeToM oOcobOeHHOCTel, ykasdaHHbix B Pasgenax 9, 10 u 11 Hactosawero [lopsagka.
MepeyncneHne feHeXHbIX CPeACTB OCYLLECTBISIETCS HA OCHOBaHUU 3aaBrieHus (pacnopsikeHust) Knuexta.

6.2. MNpepocTtaButb lNpeacTaBuUTENO NpPaBO pPacnoOpPSXKEHUs OEHEeXHbIMUW CpeacTBaMu, HaxoOsAWwMMUCA Ha ero Tekyuiem
cyeTe, Ha OCHOBAHWUN JOBEPEHHOCTN, OCPOPMMEHHOW B COOTBETCTBUMN C TpeboBaHmaMY [JencTByOWero 3akoHogaTenbCTBa.

6.3. [loBepeHHOCTb Ha pacnopsikeHne TekylwmMm c4yeToMm MoxXeT ObiTb npeacTaBneHa KnueHtom BaHky (ynonHomoveHHOMY
paboTHuky baHka) nnu ogpopmneHa KnmeHTom B NpMCyTCTBMM YNONTHOMOYEHHOro paboTHuka baHka. [loBepeHHOCTb MOXeT
6bITb yAOCTOBEPEHA B HOTapuanbHOM NOpsAKe.

6.4. MpekpaTuTb OelCcTBME AOBEPEHHOCTH, BblAaHHON [MpeacTaBuTento Ha pacrnopsikeHne TeKyWwmum cyeTom, nyTem nogayu
B BaHK COOTBETCTBYIOLLErO 3aAABNEHMS.

6.5. Ncnonb3oBaTtb hopmMbl GriaHkoB 6e3HanuyHbIX pac4yeToB, NPeayCMOTPEHHbIE HOPMAaTUBHO-NPaBOBbIMKU akTamu baHka
Poccuu.

6.6. MpepocTaBuTe baHKy nNpaBo Ha cOCTaBnEHWE pPacyYeTHOro AOKYMEHTa OT €ro MMEHM Ha OCHOBaHWMM 3asiBNEHUS MO
dopme, ycTtaHoBneHHO baHkom.

6.7. ﬂpe,ﬂOCTaBVITb EaHKy npaBo Ha nepunoanmyeckoe nepedvncneHne geHeXHbiX cpencTs C TEKyLIJ,eFO cyeTa Ha OCHOBaHWU
3adaBneHuna yCTaHOBJ'IeHHOVI CpOprI, a TaKXe O0T0o3BaTb YKa3aHHOe 3adaBlieHne B noboe BpemMma nytemMm nogaqu
COOTBETCTBYHOLLEro 3adABlieHnA B baHk.

7. OTtBeTcTBEHHOCTb CTOPOH

7.1. BaHk He HeceT OTBETCTBEHHOCTU B cnyyae, ecnu B npeacrtaBlieHHbIX KnveHTtom pacyeTHbIX OOKYMEHTax HenpaBUIilbHO
YKa3aHbl pPeKBU3NTbl nony4vyaTtenda CcpeactB, YTO MNPUBENO K 0LIJVI60‘-IHOMy 3a4YUCNEeHN0 CyMM, a TakKkKe 3a NpaBOMEPHOCTb
BbICTaB1IEHNA UHKACCOBbIX nopyquvuZ K TeKyUJ,emy cyety KnveHta n NpaBUNbHOCTb YKa3aHUA B HUX OCHOBaHUA B3bliCKaHUA
AEeHeXHbIX cpeacTB.

7.2. B cnyvasix HECBOEBPEMEHHOrO 3ayncrneHusi Ha Tekywuii cyeT nocTynuBlnx KnmeHTy AeHexHbix cpeactB nubo umx
HeoboCHOBaHHOro cnucaHust baHkom ¢ Tekyluero cyeta KnneHTa, baHk HeceT 0TBETCTBEHHOCTb B COOTBETCTBUM C [leACTBYOWMM
3aKOHOAaTENbCTBOM.

7.3. BaHk He HeceT OTBETCTBEHHOCTU 3@ MOCNEACTBMS MWCMOSHEHUS pPaCMoOpPshKeHU Mo Tekywemy cyeTy, BblAaHHbIX
HeyrnoNHOMOYEHHbIMU NULaMu, ecnn akT PacrnopsiKeHUs HEYNONTHOMOYEHHbBIM NMLOM He Mor BbiTb ycTaHoBneH BaHkom ¢
MCNONb30BaHWEM NPeayCMOTPEHHBLIX 6aHKOBCKUMM NpaBunamu u [JoroBopom TEKYLLEro cyeTa npowueayp.

8. Tlopanok nameHeHUA U pactopxxeHna [loroBopa TeKyLlero cyerta

8.1. [loroBop TekyLlero cyeTa 3akni4aeTCs Ha HEOrPaHUYEHHbIA CPOK, 3a WCKMOYEHUEM OTKPbITUS TeKyLmMx c4YeToB Anis
CneumanbHbIX Lenen, ykasaHHblx B Paszgenax 9, 10 n 11 HacToawero MNopsaaka.

8.2. [loroBop TekyLliero cyeta MOXeT OblTb AOCPOYHO PaCTOPrHyT MO NMUCbMEHHOMY 3asiBrneHuto (PacnopsikeHuto) Knuenta B
noboe Bpems, 32 UCKIIOYEHNEM CIly4aeB OTKpbITUS Tekyuiero cyeTta ona CneymnanbHbiX Lenen, ykasaHHbix B Pasgenax 9, 10
n 11 HacTtoswero MNopsgka.

8.3. [oroBop TekyLiero cyeta MoXeT OblTb pacToprHyT baHkom B cnyyae, npegycmoTpeHHoM nn. 3.1.12 MNpaBun KOMMMEKCHOro
obcnyxumBaHus, ¢ 06s3aTenbHbIM NUCbMEHHbIM yBeaoMeHneM 06 aTom KnueHta. [loroBop Tekyllero cyeta bygeT cumtatbes
pacToprHyTeiM no ucteveHun 60 (LLectnaecatn) kaneHgapHbIX AHEN €O AHA HanpaeneHuss baHkom KnueHTy yBegomneHus o
pacTopxxeHun [loroBopa TekyLero cyeTa.



BaHk BnpaBe OTKasaTbCsA OT MCMOMHEHUs [JoroBopa Tekyllero cyeta Mpu OTCYTCTBUMM B TeYEHWEe ABYX NEeT AEHEXHbIX
cpencTB Ha Tekywem cyeTe KnveHta n Onepaumii no aTomy Tekyliemy cyeTy, npedynpeave B NUCbMEHHON opme 06 3ToM
KnueHTa. [JoroBop TeKyLlero cyeta CY4MTaeTCss PacTOPrHyTbIM MO UCTEYEHUN ABYX MECSILEB CO AHSA HanpaBrieHus BaHkom Takoro
npeaynpexaeHusi, ecny Ha Tekyluin cdeT KnveHTa B Te4eHUe 3TOro cpoka He MoCTYNUIM AeHEeXHble CpeacTBa.

[oroBop Tekywero cyeta MoOxeT OblTb pacToprHyT cyaoM no TpeboBaHuio baHka B cnydvasix, NpeayCMOTPEHHbIX
[encTByoWmMM 3aKkoHOAaTENBCTBOM.

8.4. PactopxeHue u npekpaleHune [loroBopa TeKyLEero cyeTa SBnseTcs OCHOBaHNEM 3akpblTusa Tekyuiero cyeta KnmeHTa.

8.5. /IameHeHMs n [OnosHEeHUSA K ,D,OFOBOpy TeKylwero cyeta npon3BoATCA B NMUCbMEHHON dhopMe MyTeEM 3aKIYeHUs
OONOJTHUTENbBbHOIo cornawleHuns.

9. OCObGeHHOCTU OTKpbITUA U obcnyxuBaHua TeKywero cyeta AnA yyeta CpeAcTB counanbHOMU
BbiNflaTbl B paMKax peanusauum nognporpammbl «ObGecneuyeHue XuNbemM MONOAbIX CeMen»
PepepanbHON LueneBou nporpammbl «XKunuwe» Ha 2015-2020 rogbi»

9.1. Ona oTkpbiTns Tekywero cyeta KnveHT AONOMHMTENBHO K OOKYMEHTaM, yka3aHHbIM B M. 2.4 Hactosiwero [lopsaka,
npegocTaensieT opurmHan CeBnaeTenbCTBa O NpaBe Ha NMoslyYeHne coumanbHON BbinmnaThl HA NPUOBPEeTEHME XKUMOro NOMeLLEHUS
MM CTPOUTENBbCTBO MHAMBUAYANbLHOMO XUMOro AoMa, KoTopoe NpeaoCcTaBnNaAeTcs B CPoK, He nosaHee 1 (OgHoro) mecsaua ¢ aatsl
ero Bblgayn KnueHry.

9.2. CnucaHne OeHexHbIX cpeacTB ¢ Tekyulero cyeta KnueHTa n nx nepedvcneHve npousBoauTCA TOMbKO B agpec nuy —
nony4artenen AeHEeXHbIX cpeacTB B COOTBETCTBMU C AOrOBOPOM (OOroBopamu), Ha OCHOBaHUM KOTOPOro(biX) ocyliecTBnsieTcs
rocygapcTBeHHas perncrpaums npaBa COOCTBEHHOCTM Ha MpuobpeTaemoe Xurnoe nomelleHve (Kunble nomelleHus), nubo B
agpec 6aHKa Unu MHOro nuua Ha noralleHne OCHOBHOM CyMMbl JoJra U ynnaTy NPOLEHTOB MO UMOTEYHBIM XUIMULLHBIM KpeanuTam
MnM 3amMam Ha NpuMobpeTeHne XWUnbs UNKU CTPOUTENbCTBO WHAMBMAYANbHOrO >XUIIOMO AOMa WM OCYLLEeCTBNSETCS TONbKO B
6e3HannyHon hopmMe, a Takke Ha Lenum CTPOUTENbCTBA UHAMBMAYANBHOIO XUMoro oma.

9.3. KnueHT 0653yeTcst coBepluaTb NMo TekyliemMy CYETY TOMbKO pacyeTHbIe onepauuvun, npegycMoTpeHHble n. 9.2 HacTosLwero
Mopsgka, ona ocywecTBneHns Kotopbix KnneHT obsizaH npegoctaButb B BaHk OOKYMEHTbI B 3aBMCMMOCTM OT BblOpaHHOM
KnueHToM Lienu ncnonb3oBaHus coumanbHOM BeiMnaTel, B COOTBETCTBUM € [NpunoxeHnem 1 k HacToswemy Mopsaky.

9.4. ,D,orosop TeKyLllero c4yeta 3aKrnk4aeTcA Ha CpPOK OO0 AdaTbl UCTEYeHUA CpOoKa nevictBuss CeupeTensctea o npaBe Ha
nony4vyeHue coumanbHON BbiNMaThl Ha an06peTeH|/|e XuUnoro nomMeLlleHna nnm CTpouTenbCTBO MHOMBUAOYANbHOIO XWUnoro gomMma.

9.5. [lorosop TekyLlero cyeta MOXeT ObiTb PacTOPrHyT MO NMMCbMEHHOMY 3asiBneHunto KnneHta go 3avmcnenns Ha Tekywwmuii cHeT
UK Nocne 3aBepLUeHns NepeBoaa AeHeXHbIX CPpeacTB, NpeaoCTaBNeHHbIX B Ka4ecTBe colmanbHon Beinnatel KnueHty. B cnyyae
[OCPOYHOro pactopxeHusi [loroBopa TekyLlero cyeTta, ecnv Ha TeKyLmnii cHeT He Obinn 3a4ncneHbl cpedcTBa, NpefocTaBnsemble
B KayecTBe coumanbHON Bbinnathl, baHk BbigaeT KnveHTy cnpaBky 0 pacTopxkeHun [loroBopa TekyLiero cyeta 6e3 nepeyvcnenns
cpeacTs coumanbHoW BeinnaTbl. CBUAeTensCTBO, cAaHHoe B baHk nocne 3akmtoveHust [loroBopa Tekyllero cyeta, KnneHty He
BO3BpaLLaeTCs.

9.6. o cornaweHuio CTopoH [oroBop TekyLlero cyeta MOXeT ObiTb NPOASIEH B CrieayoLnX cnyvasx:

a) [0 UCTeyeHus cpoka JeicTBua [loroBopa Tekyllero cyeTa baHK NpUHAN [OroBOP, Ha OCHOBAHUM KOTOPOrO
OCYLLECTBNAETCA rOCyaapCTBEHHAs perncrpauus npaBa COOCTBEHHOCTM Ha NpMOGpeTaemoe XUroe MomelleHue (Kumble
nomeLlLeHnst), JOKYMEHTbI Ha CTPOWUTENbCTBO, CrpaBKy 06 OCTaBLUENCS YacTU MaeBoro B3HOCa, CnpaBKy 06 OcTaTke CyMMbl
OCHOBHOrMO [0fra W OCTaTKe 3a[0fPKEHHOCTV MO BbiMnaTte MPOLEHTOB 3a MOMb30BaHME MMOTEYHBIM XUMULLHLIM KPeauToM
(sarimom) ans onnatbl, HO onnaTa He Gbina nNpousseaeHa;

6) 0o ncTeveHus cpoka gencteus [oroBopa Tekyllero cyeta B baHk npeacraBneHa pacnucka opraHa, OCyLLecTBSALLIErO
rocyfapCTBEHHYIO perucTpaumio npaB Ha HEOBMXUMOE WMYLLECTBO M CAENOK C HMM, O MONyYEeHWM WM OOKYMEHTOB [Jis
rocy4apCTBEHHOW perncrpaumm npaB C yKka3aHWeM CPOKOB O(pOpMIEeHUsi rocyaapCTBEHHOW peructpaumun. [oroBop Ha Xwuroe
NoMelLLeHNe 1 CBUAETENLCTBO AOMKHBLI ObITh NpeacTaBneHbl B baHk B TeveHne 2 ([Byx) pabounx AHeW ¢ AaTbl UCTEYEHUS CPOKa,
npeayCcMOTPEHHOIO B pacnuCKe YKa3aHHOro opraHa, a npuHATMe baHkom [oroBopa Ha Xunoe noMelleHve Ans onnatbl
OCyLLIeCTBNSAETCA B nopsake, yctaHoBneHHoM [octaHoeneHvem lMpasutensctea P® ot 17.12.2010 r. Ne 1050.

9.7. KnueHT cornaceH Ha nepegady baHkom criepytowein MHGopmMaLum, cocTaBnsiiolen 6aHKOBCKy0 TalHy, B agpec opraHa
MECTHOrO CaMOYMpaBIieHNss B paMKax WCMOMHEHUs1 COOTBETCTBYHOLLErO COrMalweHns no peanusaumm noAanporpamMmbl
«ObecneyeHne xunbem Monoabix cemen» deaepansHon Leneson nporpammbl «XXKunuwe» Ha 2015 — 2020 roabi»:

-0 CbaKTe 3aKn4yeHud ,El,orosopa TEeKyLlero c4eTa;

- O peKkBuUsnTax TeKyLLLeFO cyeTa Ana nepeyncneHna cymm coumaanoﬁ BbINnaThbl;

- 0 (hakTe pacTopxxeHusi [loroBopa TekyLlero cyeta 6e3 3a4McrneHms CpeacTB CoLManbHON BbiNAaThI;

- O nepeyuncrneHnn cpencie C TeKyUJ,GFO cyeTa B CHEeT onnaTtbl an06peTaeM0ro KUnoro nomMelleHumda, co3gaBaemoro
obbekTa MHONBMOYanbHOro XunuwHoro cTtpouTenbCcTea (B cyeT noralleHust o06sa3aTensbCcTB No KpeauTHOMY LI,OFOBOpy).
10. OCOGEeHHOCTU OTKpPbITUA U obcnyxumBaHua Tekyllero cyeta AnNA yyYyeTa CpPeAcTB KUJTULLHOW
cyécmaMm M KOMneHcauum B paMKax peanu3auuum AOOJITOCPOYHOM LeneBorM nporpaMmmbl
MockoBckon obnactm «O nogaepxke OTAENbHbIX KaTeropum rpaxgaH npu ynydweHuM UMu
XXUIULLHbIX YCITIOBUM C UCNOSIb30BaHMEM UNOTEYHbIX XUNULHbIX KpeanuToB Ha 2013-2024 roabi»

10.1. Ang oTkpblTMA Tekywero cyeta KnuMeHT AONOMHUTENbHO K AOKYMEHTaM, yKasaHHbIM B n. 2.4 HacToswero lNMopsagka,
npegocTtaBnsietT opurnHan CeuaeTenbCcTBa O MPeLOCTaBMNEHUUN KUMULLHOW cybcuaum Ha noraweHne nepBoHa4anbHOro



B3HOCA NO WMNOTEYHOMY >KMITULLHOMY KpeawuTy Ha npuobpeTeHne (CTPOUTENbCTBO) XXWMOro rMoMelleHust (panee —
CeupgetenbctBo 1) B cpok He no3aHee 20 (OBaaguaTn) pabounx gHeN ¢ AaTbl ero Bbligayun KnueHty.

10.2. CnncaHue geHexHbIX CPpeacTB, NPeAoCTaBNEeHHbIX B KA4eCTBE XUMNULLHON cybcnaum Ha ocHoBaHuu CeBuaeTenscTtea 1,
¢ Tekyuwlero cyeTa KnueHta n ux nepeyncneHve npousBognTCA TOMNbKO B afpec nuu — nonyvaTternen AeHEeXHbIX CpeacTB B
COOTBETCTBMM C JOrOBOPOM (4OroBopamMm), Ha OCHOBaHUM KOTOPbIX OCYLLEeCTBMASETCA rocyaapcTBEHHas perncrtpauns npasa
cobCTBEHHOCTM Ha npuobpeTaemMoe XWUMoe MoMeLLeHMEe (KWUMble MOMELLEHUNA) UNnU UHANBMAYANbHbLIA XUMNOW AOM (Kunble
OoMa), 1 OCyLLeCcTBNseTCs TONbKO B Ge3HanuMyHonm opMe, a Takxe Ha Lenu CTpouTenbcTBa MHAUBUAYANbHOMO XUMOro
aooma.

10.3. CnncaHne [eHeXHbIX CPeacTB, MpefoCTaBMEeHHbIX B KavyecTBe KOMMEHcauunm Ha ocHoBaHuu CBuaetenbctBa O
npefocTaBneHMM KOMMEeHcaumn Ha mnoraweHne 4YacTu OCHOBHOro Jofira Mo MNOTEYHOMY XWUMULWHOMY KpeauTy Ha
npuobpeTteHne (CTPOMTENBLCTBO) XUIOro nomelleHuam (aanee — CeugetenscTBo 2), co Cueta KnneHta u nx nepedncrneHve
nNpoun3BoAMTCS NO nopyyeHuto KnueHta Tonbko B agpec 6aHka uMnv MHOro nuua Ha noralleHne OCHOBHOW CyMMbl fonra no
MNOTEYHbIM XUMAULLHBIM KpeauTam unu 3avimam Ha npuobpeTeHne Xunbs UnuM CTPOUTENbLCTBO UHAMBMAYANbHOIO XWUMOro
AoMa, 1 ocyLLecTBnseTCca Tonbko B 6e3HannyHon gopme.

CBuaeTenbCcTBO O NPeAOCTaBNEeHNM KOMMEHCAUMMN Ha NorawieHne YacTM OCHOBHOIO Aofra no UNoTEYHOMY XWUMMULLHOMY KpeauTy
Ha npuobpeTeHne (CTPOMTENLCTBO) XMIOro NOMeLleHus npeactaenseTcs B baHk B cpok, He nosgHee 20 (Osaguatn) paboumnx
OHel ¢ Aatbl ero Bblgavu Knventy.

10.4. KnneHT 0b653yeTca coBepLuaTb No Tekylwemy cyeTy TOMbKO pacyeTHble onepauuu, npeaycMoTpeHHslie n. 10.2, n. 10.3
HacTosLwero lNMopsaka.

[ns ocywlecTBrneHns pacyeTHbIX onepauuin, npegycMoTpeHHbix n. 10.2 HacToswero MNMopsagka, KnneHT o6s13aH npegocTtaBuTh B
BaHk OOKYMEHTbl B 3aBUCUMOCTM OT BblOpaHHOW KnMeHTOM uenu Mcrnonb3oBaHus XUMuWHOW cybcuamm, B COOTBETCTBUM C
MpunoxeHnem 2 k HacTosiLeMy [Nopsaky.

[ns ocywlecTBrneHns pacyeTHbIX onepauui, npegycMoTpeHHbix n. 10.3 HacToswero MNMopsagka, KnneHt obsi3aH npegocTtaBuTh B
BbaHk CeBugetenbcTeo 2.

10.5. Jorosop Tekyuiero cyeta 3aknoyaetca Ha 11 (OguHHaguaTh) NeT ¢ MOMEHTa €ro 3akni4yeHna B COOTBETCTBMM C M.
2.2 HacToswero Nopsagka.

10.6. JoroBop TekyLlero cyeta MoxeT ObiTb JOCPOYHO PACTOPrHYT NO MMCbMEHHOMY 3asBneHuto KnueHTta Ao 3adyncneHus
Ha TeKkywuin cyeT UMM MOCne 3aBepLIeHUs NepeBoAda [AEHEeXHbIX CpeAcTB, NPefoCTaBMEHHbIX B Ka4yeCTBE XKWUIULLHON
cybenanm nnn komneHcaumm Knuenty. B cnydyae gocpoyHoro pactopxeHus [loroBopa Tekylero cyeta, ecnu Ha Tekywun
cyeT He Obiny 3ayMcneHbl CpeacTBa, NpefoCcTaBnsieMble B KAYECTBE XUMNULLHOW cy6cnanm unu komneHcauuu, baHk Bbigaet
KnneHTy cnpaBky O pacTopxeHun [oroBopa Tekywero cuyeta 06e3 nepeyncrnieHMs CpeacTB XunuwHonm cybeuamm u
KomneHcauun. CeuaetensctBa 1 u 2, caaHHble B baHk nocne 3akniodeHus [JoroBopa Tekyuiero cyeta, KnueHty He
BO3BpalLalTCs.

10.7. Mo cornawexuto CTopoH [doroBop Tekyllero cyeta MoxeT ObiTb NMpoAaneH Ha cpok Aencteust CBuaeTenscriBa 2 B
criyvyae, ecnv 0o uUcteyeHus cpoka gencteus [joroBopa Tekywero cyeta baHk npuHsan CBuaeTenbCTBO 2, HA OCHOBAHMMU
KOTOpPOro ocyulecTBnsieTcs 3a4ncnenne Ha Cuet KnneHta cpeacTs kKoMneHcawumm.
10.8. KnuneHT cornaceH Ha nepepadvy baHkom cnepywoulelrt nHgopmaunm, cocTaBnsowen GaHKOBCKYl TalHy, B agpec
opraHa MecTHOro camoynpaBfeHust B paMKax UCMOMHEHNA COOTBETCTBYIOLLErO COrnalleHus no peanusaumm SONrocpoYHON
Lenesow nporpaMmmbl MockoBckol obnacTtn «O nogaepkke OTAENbHbIX KATEFOPUIA rpaXaaH nNpu ynyylleHUM UMW XUIULLHBbIX
YCMOBU C NCMNOJTb30BAHNEM UMOTEYHbIX XUMULLHBIX KpeanToB Ha 2013-2024 rogbi»:

- 0 (hakTe 3akntoyeHust [loroBopa TEKYLLEro cHeTa;

- 0 pekBuM3nTax TekyLLero cyeTa AN NepevyncrieHnss CyMM XUIULHONM cybcuanm unm komneHcaumu;

- 0 (hakTe pacTopxeHus [loroBopa TekyLero cdeta 6e3 3aumcneHmst cpeacTB XKUMULLHOW cybcnanm unm KoMneHcauuu;

- 0 nepeyuncrieHMn cpeacTB ¢ TeKyllero cyeta B CYET onnatbl NPMOGPEeTaeMoro Xunoro noMeLleHns (MHaMBMAYyanbHOro

XKUMOTO [0Ma), CO34aBaemMoro o6bekTa WHAMBUAYANbHOTO KUIMLLHOTO CTPOMTENbLCTBA (B CYET MnoralleHns 06a3aTensCTB Mo
KpeauTHOMY OOroBopy).

11. OCOGeHHOCTU OTKpPbITUA U obcnyxuBaHua Tekyllero cyeta AnNA yyYyeTa CpPeAcTB XUJTULLHOW
cybcmamm B pamKax peanusauuu O0NrocpovyHomn ueneBown nporpammbl MockoBckon obnactu «O
nopanepXke OTAeNbHbIX KaTeropMu rpaxgaH npu ynyyweHUM UMMM KUIULWHBIX YCNOBUXA C
MCNOMb30BaHNEM UNOTEYHbIX XUIULLHbIX KpeauToB Ha 2013-2024 roabi»

11.1. OAnsa oTkpbiTus Tekywero cdeta KnuveHT OOMNOMHUTENBHO K OOKYMEHTaM, ykasdaHHbiM B n. 2.4 HacTosiwero [lopsgka,
npegoctaenseT opurmHan CBUMAETENBLCTBA O MPEeOOCTaBNEHUN XUIULLHOM CyOCMAMM Ha MoralleHne nepBOHaYaribHOro B3Hoca
npy MNOMYyYEHUN UMOTEYHBIX XUIULLHBIX KPEAWTOB (3aiMOB) Anst NMpUOBpeTeHus Xunbs B Cpok He no3gHee 20 ([Oapuatu)
paboumnx gHew ¢ aaTtbl ero Bblgadn KnuneHty.

11.2. CnncaHne OeHexHbIX CPeAcTB C Tekywero cyeta KnmeHta m ux nepeuncrieHMe npousBOAMTCA TOMbKO B adpec Ny —
nonyyaTenein OeHexHbIX CPeACTB B COOTBETCTBMM C [OTOBOPOM (4OroBopamu) Kynnu-npodaxu, Ha OCHOBAHUM KOTOPOro (-biX)
OCYLLIECTBNAETCA rocydapCTBEHHas perucTpaums npaBa COGCTBEHHOCTM Ha npuobpeTaemoe XUnoe mnoMmelleHne (Kunble
NoMeLLeHNs) Ny UHAUBUAYANbHLIN XUNOW AOM (KUMble AOMa), U OCYLLECTBNAETCS TONbKO B 6eaHannyHol dopme.

11.3. KnneHT 06sa3yeTcs coBepluaTb Mo TeKylieMy CYETy TONMbKO pacyeTHble onepaumu, NpeaycMoTpeHHble M. 11.2 HacToswero
Mopsiaka, Ans ocyLlecTBNeHNa KoTopbix KnueHT o6asaH npegoctaBuTb B BaHk 4OKyMeHTbI, B COOTBETCTBUM C [punoxeHnem 3 k
HacTosiemMy Mopsiaky.



11.4. [JoroBop 3akntoyaeTca Ha CPOK A0 AaThl UCTeueHUst cpoka aencteus CeuaeTenbcTsa, ykasaHHoro B n. 11.1 HacToswero
Mopsagka, U BCTyNaeT B CUIY C MOMEHTA ero 3akno4YeHus B COOTBETCTBUM ¢ M. 2.2 HacTodaLlero Mopsaaka.

11.5. JoroBop TekyLero cyeta MOXeT ObiTb AOCPOYHO PACTOPrHYT MO NMUCbMEHHOMY 3asiBneHuto KnueHta A0 3auucreHuns Ha
TeKkylWmMn c4eT unu nocne 3aBepLUeHVs NepeBofa AEHEXHbIX CPeAcTB, NMPefoCTaBMEHHbIX B KAyeCcTBe XWMULLHOW cybcuamm
KnueHty. B cnyyae gocpo4vHoro pactopxeHus [JoroBopa TeKyLero cyeta, ecnv Ha TekyLwuin cHeT He Oblnun 3a4ncrneHbl CpeacTBa,
npefocTaBnsieMble B Ka4ecTBe XunuiiHon cyoenanm, baHk BoigaeT KnneHTty cnpaBky o pactopxeHuun [JoroBopa TeKyLlero cyeta
6e3 nepeuucneHns cpencTs XunuwiHon cybemamun. CeBnaeTensCcTBoO, caaHHoe B BaHk nocne 3akntouyeHus [JoroBopa TekyLiero
cyeTa, KnneHTy He Bo3BpallaeTcs.

11.6. KnueHT cornaceH Ha nepepadvy baHkom cnepytowen nHdopmauum, coctasnsiowen 6aHKOBCKYHO TaliHy, B aApec opraHa
MECTHOro CamoyrnpaBreHusl B paMkax MCMOSNIHEHMUS COOTBETCTBYIOLLEro COrfalleHus no peanusauun OONroCPOYHOM LeneBon
nporpammbl MockoBckon obnactn «O noaaepke OTAENbHbIX KAaTEeropun rpaxkaaH npy ynyyweHun UMN XUMULLHBIX YCNOBUA C
MCMNOMb30BaHNEM UMOTEYHbIX XUMULHbIX KpeanToB Ha 2013-2024 rogpbi»:

- 0 (hakTe 3aknoyeHus [loroBopa TEKYLLEro cyeTa;

- 0 pekBuM3nTax TekyLLero cyeTa Ans NepevnCcrieHns CyMM XUIULLHOW cybcmanu;

- 0 (hakTe pacTopxeHus [JoroBopa Tekyliero cyeta 6e3 3a4McrneHns cpeacTB XUnuLHon cybenamm;

- O nepeyncneHnn cpeacTtB € Tekyllero cyeTa B CYET Onnartbl NEpPBOHAYarbHOIO B3HOCA MO WMNOTEYHOMY XKWIULLIHOMY
KpeauTy Ha NpuobpeTeHne XUrnoro noMeLLeHnst (MHAMBNAYanbHOro Xunoro oma).
12. MpunoxeHus
Cnegytowime MpunoxeHns ABNSIOTCA HEOTbEMMNEMOM YacTbio [loroBopa TekyLlero cyeTa:

12.1. MNpunoxenne 1 — [JokymeHTbl, npegoctaendemble KnuneHtom B BaHK, Ans OCyLleCTBMEHWS pacyeTHbIX onepauui no
TekyLleMy cHeTy 3a cHeT CPeACTB CoLManbHON BbiNAaThl B pamMkax peanusaummn nognporpammel «ObecneveHmne xunnbem
mMornogpbIx cemen» PenepanbHon Leneson nporpammbl «XKunuwe» Ha 2015-2020 rogbi».

12.2. TNpunoxeHne 2 — [JokyMeHTbl, npegocTaBnaembie KnueHtom B BaHK, ANs OCyWeCTBREHWA pacyeTHbIX onepauui no
TekyLleMy c4eTy 3a CHeT CPeACTB XUMULLHON cybCcnann 1 KOMNeHcaumm B paMkax peanusauum 4onrocpoyHON Lieneson
nporpammbl MockoBckon obnactn «O noggepkke OTAENbHbIX KaTeropum rpaxkgaH npy yrnyylweHUn UMW KUAULLHBIX
YCIMOBUI C UCNONb30BAaHNEM UMOTEYHbIX XUMULWHbIX kKpeanTos Ha 2013-2024 rogpl».

12.3. lNpunoxenne 3 — [JokymeHTbl, npegoctaendemble KnuneHtom B BaHK, Ans OCyLleCTBMEHWS pacyeTHbIX onepauui no
TekyLleMy cyeTy 3a C4eT CPeACTB XUMMLLIHOM cybcmanm B pamkax peanusaumn LONrOCPOYHON LieneBol nporpamMmbl
MockoBckon obnactn «O nopgaepXke OTAENbHbIX KaTeropuim rpaxgaH npu yryyweHUun UMW SXUIWLHBIX YCNOBUW C
NCMOb30BaHMEM UMOTEYHbIX XUNULHbIX KpeanToB Ha 2013-2024 rogpbi».



MpunoxeHue 11
K MpaBmnam KomnaekcHoro 6aHKOBCKOro 06CyKMBaHUSA
dusnyeckunx nuy, B barHke «BospoxageHue» (MAO)

NOPAOOK 3AKNMIOYEHUA U WUCMOJNHEHUA [OOroBoOPOB OB OTKPbITUM BAHKOBCKOIO
BKNAOA ®USUYHECKOIO JIMLIA B OPUCAX BAHKA

1. JononHuTenbHbIe TepMUHbI U onpegerneHnsa
1.1. B uensax HacToswero Nopsaka Mcnonb3yrTCA cneayvune TepMnuHbl 1 onpeneneHna:

Bknap — geHexHble cpefcTBa B BantoTe Poccuiickorn degepaunm nnm MHOCTPaHHOM BanioTe, pasMelleHHble KnveHTom B baHke
nocpeacTsoM nepesoga co cyeta KnueHta Ha CueT BKnaga unu BHECEHMSI HaNWYHbIX AeHexHbIx cpeacts KnueHtom Ha Cuet
BKNaga, B TOM 4ucne AOMNONHUTENbHO BHeceHHble KnueHTom B nepuop genctsusa [oroBopa Bknaga, B Cryyae ecnu 310
npegycMoTpeHo YcrnoBusMu Bknapga, BkMYas HavucrieHHble MNpOueHTbl Ha cymmy Bknaga Ha ycnoBusx M B nopsiake,
npeaycMOTPeHHbIX Ycnosuamn Bknaga.

Bknaguuk — KnneHT, Ha umsa KOToporo oTkpbiBaeTcst CueT BKNaga B COOTBETCTBMM C HAcToALWMM [opsagkom.

BHocuTtenb — KnuveHT, KOTOprIﬁ BHOCUT LeHeXHble cpeacTtBa BO Bknag Ha nms onpepeneHHoro TpeTtbero nuua, B ToM 4ucne
HecoBepLUEHHONETHErO.

[oBnoxeHNAa — OeHeXxHble cpeacTea, AOMOMHUTENBHO BHECEHHbIE KnneHToM B nepuog gencTtems [JoroBopa Bknaga B cny4yae,
ecnn 3To NnpegycMoTpeHo Ycnosuamun Bknaga.

Horosop Bknaga (foroBop) — goroBop GaHkoBCKOro Bknapa, 3akmtoYeHHbIi B COOTBETCTBUMM C HacToswmum [lopsgkom,
cTopoHamu KoToporo siensatTca baHk u Knuent (Bknagunk/BHocutens).

Kanutanusauus npoueHTOB — MNpUYUCIIEHME HAYUCIEHHBLIX MPOLIEHTOB K OCHOBHOW cymme Bknapga, B cnyyae, ecnu 3To
npegycmoTpeHo Ycnosusamu Bknaga. K npoueHTam, npuymcneHHbiM ko Bknagy, ¢ MomeHTa 3auvcnenuss Ha CueT Bknaga
npumeHsitoTcsa ycnosusi loroBopa Bknaja.

MakcumanbHas cymma Bknapa — npegenbHas cymma OeHEXHbIX CPeCTB, KOTopasi MOXET eAMHOBPEMEHHO HaxoanTcs Ha CueTe
Bkraga (6e3 yyeta npuYmcreHHbIX NPOLEHTOB).

HecHuxaembI OCTaTOK — MUHUMAanbHas CymMMa AEHEXHbIX CpeacTB, koTopyk KnueHT obsidyetca obecneunTtb BO Bknage B
TeuyeHue Bcero Cpoka Bknaga.

MponoHrauus — npueneveHve Bknaga 3aHOBO Ha TOT e CPOK (B cnyvae ecnv B AaTy OKOHYaHusi cpoka Bknaga Bknag He Bypet
BocTpeboBaH KnueHtom) Ha Ycnoeuax Bknaga, gencrsytowmx B baHke no gaHHoMy Buay Bknaga Ha gaTty HOBOro npuBriedeHus
Bknaga, B cnyyae, ecnu aTo npegycmMoTpeHo Ycnosuamu Bknaga.

Cpok Bknaga — onpeerneHHbil Nnepuos BpeMeHu, YCTaHOBMEHHBIM B YcnoBusix Bknaga, Ha KOTOpbI pa3MeLLaroTcst AeHEXHble
cpeactea BO Bknag (MoxeT ObITb BbIpaXKeH B OHAX, Mecsuax, rogax).

YcnoBus Bknapa — ycnosusi, Ha KOTOpPbIX pa3MellaloTcs AeHexHble cpeacTBa Bo Bknap: samtota Bknapa, cpok Bknaga,
NpoLEeHTHasl CTaBka, MUHMMarbHas U1 MakcumanbHas cymma Bknaga v uHble cyllecTBeHHble ycnoBusi Bknaga, ykasaHHble B
Ycnosusix baHka 2, sasnsiioluxcst HeoTbemnemon Yyactbio [KO.

YactuuHble cHATMA — Bo3BpaT KnumeHTy vactm Bknaga B nepuop pAdencteua [doroBopa Bknaga, B ciyyae, ecnm 370
npegycMoTpeHo Ycnosusmu Bknaga.

1.2. ViHble TepMuHbI U onpefdeneHusi, ucnornb3yemble B HacTosiwem lopsiake, UMET TO Xe 3HaveHue, 4To M B [lpaBunax
KOMMIIEKCHOTO OBCINYXNBaHUS.

2. O0OLwme nonoxeHus

2.1. Hactosiwun MNopsgok npeacraenset cobon npurnawenve KnueHty genatb npepnoxeHune (odepty) baHky o 3akntoueHumn ¢
Knvuentom [oroBopa Bknaga Ha YcnoBusix Bknapa, copgepxawmxca B YcnoBusx baHka 2, m ycTaHaBnuBaeT MNOpsSiAoK ero
ucnonHeHus. Hacroswuii MNopsigok He pacnpocTpaHaeTcs Ha 3aknioyveHvue U ncnonHeHne [oroBopa 06 OTKPbITUM GAHKOBCKOrO
BKMNaga hm3nyeckoro nuua nocpeacTBOM MHOroKaHanbHOro ANCTaHLMOHHOIO 6GaHKOBCKOrO 06CYXNBAHWS.

2.2. Ona 3aknioveHuns [dorosopa Bkrnaga KnveHt nopaet B Odwmc BaHka nucbMeHHoe 3asiBNeHVMe Ha OTKpbITUE GaHKOBCKOrO
BKraga (CpoyHoro unu o BoctpeboBanus) dusnyeckomy nuuy B Odmcax baHka (oanee — 3asiBneHue), 3anonHeHHoe no dopme
BaHka n gokymeHTbl, HeobxoauMMble AN 3aknoveHus [JoroBopa Bknaga B COOTBETCTBUM C TpeboBanusmu [encreyowero
3akoHogaTenbcTBa 1 baHka. Mo pesynbTatam paccmoTpeHus 3asBneHuns baHk npuHMmaeT pelleHne o 3aknioyeHun [dorosopa
Bknaga nmbo o6 oTkasze B 3akmodeHun [loroBopa Bknaga Mo OCHOBAaHWAM, NpedycMOTpeHHbIM  [lencTByowmm
3aKoHogaTenbCTBOM. B cnyyae npuHATUS nonoxutenbHOro pewenus baHk 3anonHAeT pasgen «VHdopmaums O pelueHuun
BaHka» 3asBneHus, roe ykasblBaeTcsl AaTa NPUHATMSA pelleHns (gata akuenTa). [loroBop BKnaga CUMTaeTcst 3akfoYeHHbIM C
MOMeHTa BHeceHus KnMeHTom aeHexHbIx cpeacTs Ha CueT Bknaga.

B cnyuyae otkasa KnveHnta ot saknioyeHus [lorosopa Bkraga, oTkasa oT BHeceHuss KnueHtom cymmbl Bknaga Ha CueT Bkraga
[loroBop BKNaga cuMTaeTcs He3aKnoUYeHHbIM.

3K3eMI'IJ'I$Ip 3asaBneHus Bpy4aeTca KJ'IVIeHTy npn ero NUYHOW €BKE nopg pocnmncb C npocTtaBneHMem faTtbl ero nony4yeHus.
PekB13nTbI OTKPLITOrO Cuerta Bknaga yKasblBalOTCA B COCTaBe akuenTtoBaHHOro baHkom 3asaBneHusa KnueHra.

2.3. lokymeHTamm, cocTaenstowmmmn Jorosop BKnaaa, ABNstoTCS:
- 3asBneHve Ha OTKpbITME GaHKOBCKOro BKNaga (CpoYHOro unu o BoctpeboBaHus) umamdeckomy nuuy B Odmcax baHka;
- MpaBuna KOMNNEKCHOro 06CNyXMBaHUS;



- HacTosiwmm Mopsaok;
- Ycnoeusi baHka.

2.4. baHk npuHumaet ot KnueHnta (Bknaguvka/BHocuTensl) AeHexXHble cpeacTBa Ha Ycnosusix Bknaga, ykasaHHbIX KnveHTom B
3asaBneHun, n obaszyetca Bo3BpatTUTb KnueHTy no nepsomMy ero TpebosaHuio cymmy Bknaga v BbINnaTUTb NPOLEHTHI Ha
YCrNOBUSIX U B Nopsiake, NPeayCMOTPEHHbIX HacToAwwmM [opsakomM M B COOTBETCTBMM C BbliOpaHHbIMKM KrimeHToM YcrnoBuamu
Bknaga.

2.5. Ecnn nocnegHun geHb cpoka Bknaga npuxogutca Ha Hepabouwnin OeHb, AHEM OKOHYaHus cpoka Bknapa cuuTaetca
Onwxkanwmnn cnegyowmnin 3a HUM pabounin geHb. Bosepart Bknapa ocyuwecTtBnsieTcsa B Nobor pabounii aeHb, HauvMHasa C
yKa3aHHOW AaTbl OKOHYaHUsA cpoka Bknapga.

2.6. baHk no TtpeGosaHuto KnueHta, npu ero obpaweHun B Ocuc baHka, B kOTOpoM OTKpbIT CueT Bknaga, npegoctaBnsieT
Knunenty yBegomneHune o6 oTkpbiTun CyeTa Bknaga c ykasaHneMm peksuantoB CueTa Bkraga v Homepa 3akntodeHHoro [lorosopa
BKNaga, a Takke BbiMMcKy no CyeTy BKNaaa, NoATBepxaatoLime pasmelleHve Bknaga B cooTBETCTBMM C HAcToAWMM [opsakom
Ha Ycnosusix Bknaga, BbibpaHHbix KnneHtom. Kaptouka ¢ obpasuamu nognucen k CueTy Bknaga u cbeperatenbHas KHMXKa He
ocbopmMnsaoTCS.

2.7. B cniyyae owmboyHoro 3auncneHnst baHkom geHexHbix cpeactB Ha CuyeT Bknaaa, OTKPbITOrO B COOTBETCTBUM C HACTOSALLMUM
Mopsgkom, a Takke Npu oLWMOOYHOM NepeyvncneHnn geHexHbIx cpeacts [NeHCnoHHbIM poHaom PO unu ero otaeneHuem, B TOM
yncrne nocrne HacTynneHnss ob6CTOATENbCTB, BEKYLMX MNpeKpalleHue BbinnaT B COOTBETCTBUM C HOpmamu [encTBytoLlero
3akoHopaTenbcTBa, KnueHT npepocTtaBnsieT bavky npaBo M [JaeT cBoe cornacue (3apaHee pfaHHbI  akuenT) 6e3
JononHUTEnNbHbIX pacnopskeHun KnmneHTta cnucbiBaTe co CuyeTa BkNaga [eHeXHble CpeactBa B pasmepe, OLWMGOYHO
3auncneHHbix Ha CueT Bknaga KnveHta, B ToM uucne no TpeboBaHuio [MeHcuoHHoro ¢doHoa PP wnu ero otaenexus,
BbINnaTUBLLEro cpeacTBa. YacTnyHoe cnvcaHue aeHexHbIX cpeacTB co CueTa Bknaga B yKasaHHbIX Cryvyasx JonycKaeTcs.

3. Nopspok oTkpbITUA CHeTOB BKNaaa

3.1. Ha ocHoBaHun 3asiBneHusi KnneHta baHk OTKpbIBaeT CueT BKNaga Ha umsa Bknaguvka u 3auncnseT Ha CuyeT Bknaga
nepevyncneHHble nnn BHeCeHHble Hann4yHbiIMM JeHeXHble cpeacTBa.

3.2. [leHexHble cpeacTBa cUMTaTCA NOCTYNMBLUMMK BO Bknag B AeHb nx 3auncneHunsa Ha Cyet Bknaga.
3.3. TeueHue cpoka Bknaga HaumHaeTcs Co OHA, CneayoLwero 3a AHEM 3a4ncreHnst AeHexXHbIX cpeacts Ha CueT Bknaga.

3.4. Mpu ocopmnennn 3asiBneHnsi KNnneHT 3HaKOMUTCSI C OCHOBHbLIMW YCIOBUSAMU pa3meLleHus BbibpaHHoro KnueHtom Bknapga.
C ycnosusmn Bcex Bknagos, oencTByOWMX HA MOMEHT 3aknoyeHus [loroBopa Bknaga, coaepxalwumxca B Ycnosusax baHka 2,
KnueHT mMoxeT 03HaKkoMuTbCA Ha odumumanbHom cante baHka B ceTu MHTepHeT no agpecy www.vbank.ru n/unu B Odpmcax
BaHka.

3.5. OgH¥M KnmeHToM MOXeT ObITb 3aKO4eHO HeorpaHnyeHHoe Konm4ecTso [JoroBopoB BkNaaa.

4. OcobeHHOCTM BHeceHUA Bknapa B nonb3y TpeTbero nvua unm HecoBepLUEHHONEeTHero

4.1. BHocuTenb B cooTBeTCTBMM C 3asABfieHMEeM U Ha Ycnosusax Bknaga nepeuncnsieT unyv BHOCUT HanWYHbIMU OEHEXHble
cpencTea Ha CyeT Bknaga, oTkpbiBaeMbli baHkom Ha nvsa TpeTbero nuua (Bknagyvka), B TOM YMCre HeCOBEPLUEHHOMNETHErO.

4.2. BHOCUTENb MOXET BOCMONb30BaTLCS npaBamMmu Bknaguunka B OTHOLUEHMW BHECEHHbLIX MM Ha CYeT BKnaga AeHEeXHbIX cpeacTs
00 BblpaXXeHuna Bknagunkom HaMepeHna BOCnonb3oBaTbCA NpaBamMmu Bknaguuka.

4.3. C momeHTa npeabasneHus Bknagymkom k baHky nepsoro TpeboBaHus, OCHOBaHHOrO Ha npasax Bknaguyvika, B OTHOLLEHWUU
BHECEHHbIX B €ro Nosb3y AeHEeXHbIX CpeAcTB, MO0 BblpaxeHus UM baHKy MHbIM CMOCOBOM HaMepeHUs BOCNONb30BaTbCH TakuMu
npaeamMu oH npuobpeTaeT npaBa Bknagyvka B OTHOLLUEHNM BHECEHHbIX EHEXHBIX CPEACTB.

4.4. Bknaguuk B Bo3pacTe A0 14 neT He UMeeT npaBa CaMOCTOATENBHO pacnopsikaTbCsl Bknagom OO AOCTMKEHUS UM 3TOro
Bo3pacta. [lJo gocTuxkeHuns Bknagumkom Bo3pacTa 14 neT oT ero vMeHn Bknagom MoryT pacnopsikaTbCsi ero 3akoHHble
npeacTaBuTeNny C paspeLleHnst opraHoB Oneku W nonedyutenbctea. Bknagunk B Bo3pacte oT 14 go 18 net mmeeT npaeBo
pacnopspkaTbcs Bknagom TONbKO C MMCbMEHHOIO COrnacus 3aKoHHbIX NpeAcTaBuTener Bknaguuka (poamTtens, yCbIHOBUTENS NN
noneynTens) ¢ paspeLleHnsi opraHa oneku 1 nonevynmTenbLCTBa.

5. NMopsanok HauucreHns NpoueHToB Ha Bknapa, BbinnaTtbl NpoUeHTOB U Bo3BpaT Bknaga

5.1. BaHKk BbINnayvBaeT NpOLIEHTH Ha cymMMy Bknaga B cooTBeTcTBUM C YcnoBusmMu Bknapga, BbiGpaHHOro KnuneHTtom,
[eVicTBYOLWMMM Ha AaTy 3aknodeHus [JoroBopa Bknaaa wunu Ha aaty MNponoHrauum Bknaga.

5.2. MNpoueHTbl HaYuCnsATCsA cornacHo YcnosusiMm Bknaga Ha cymmy Bknaga, yuuteiBaemyto Ha CyeTe Bknaaa, HauuHas co gHs,
crneayrollero 3a gHeM 3auucnenus cymmbl Bknaga Ha Cuet Bknaga, Mo AeHb ee BO3BpaTta BKIOYUTENBHO 3a (hakTU4eckoe
KONMMYECTBO KaneHaapHbIX AHeln pa3melleHus Bknaga. 3a 6a3y HaumcneHus npoueHToB BGepeTca OeNCTBUMTENBHOE KONUYECTBO
OHel B roay (365 unu 366 gHen COOTBETCTBEHHO).

5.3. lMpoueHTbl No Bknagy moryT ynnadmBaTtbCsi exemMecsyHo nmbo B KOHUe cpoka Bknapa, nubo ¢ MHOM NepUOAMYHOCTLIO B
cooTBeTCTBUM ¢ YcnoBusimvm Bknaga. B cootBeTcTBMM € YcnoBusmu Bknaga, npoueHTbl MoryT 6biTb KanutanuanpoaHsl nubo
nepeuncneHbl Ha CyeT, ykaszaHHbIn KnveHToM B 3asBneHun.

5.4. Ycnosusimm Bknaga moxeT ObITb NpedycMoTpeHa BO3MOXHOCTb YBeNMYeHUst cyMmbl Bknaga nytem [oBnoxeHus u/vnum 3a
cuyeT Kanutanmsauum npoLeHTOoB, a Takke yMeHbLUeHNe cymMbl Bknaga nytem YactuuHoro cHATus. Onepauum no [OBrOXeHUo
n/vnn YactnyHomy CHATMIO OCyLLeCTBNSAOTCA B BanoTe CueTa BkNaga, kak B HanNn4yHow, Tak n B 6e3HanunyHon dopme B Oduce
BaHka u/vunu ¢ ncnonssosannem MOBO B cooTBeTCcTBUM C YcnoBusimu baxka, TpeboBaHusamu [lefcTByoLLEro 3akoHogaTenscTea
1 npasunamu baHka.
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5.5. Mo [loroBopam BKNagoB, NPUHUMAaeMbIX Ha ONpPeAeneHHbI Cpok, B criydae, ecnu KnueHT He BocTpeGoBan cymmy Bknapga
BMECTE C HaYWUCINEHHbIMU MPOLEHTaMM B AeHb OKOH4YaHus Cpoka Bknaga, obpatmBwuck B Odwmc BaHka wnm odopmus
cooTBeTCTBYHOLWee PacnopsbkeHne ¢ ucnonb3osanHnem MOBO, [dorosop Bknaga cumTtaetcs [ponoHrMpoBaHHbIM, €Crv MHOE He
ycTaHoBneHo Ycnosusmu Bknaga. TeveHue oyepenHoro Cpoka Bknaga HauMHaeTcs CO OHs, CreayoLwero 3a AHEM OKOHYaHus
npeabiaywero Cpoka Bknaga. Mpu Mpononraumu k Bknagy npumensitotces Ycnosust Bknaga, aencreytowme B baHke ans gaHHoro
Bupga Bknapga Ha gaty lNponoHraumm, ecnu nHoe He npegycmoTtpeHo Ycnosusmu baHka 2. B TedyeHune HoBoro Cpoka Bknaga
Ycnoeus Bknaga He nognexart U3MeHeHUI0 B O4HOCTOPOHHEM MOPSiAKeE.

C Ycnosuamu Bknaga, Ha KoTopbix npoussoguTcs NponoHraums Bknaga, KnveHT gomkeH 03HaKOMWUTBCA CaMOCTOSATENbHO Ha
odmumansHom cante baHka B ceTn MIHTepHeT no agpecy www.vbank.ru n/unun B Ocucax baHka.

Ecnu Ha paty lMNMponoHraumu cpodHoro [loroBopa Bknaga baHkom npekpalieH npvemM gaHHoro Buaa Bknaga, Jorosop cuntaetca
MponoHrnpoBaHHbIM Ha ycnoBusax Bknaga «ao BoctpeboBaHusi», yCTaHOBMNEHHbIX MO JaHHOMY BMAY Bknaga B Ycnosusx baHka 2
Ha aaty lNponoHrauum, ecnu MHoe He NpedycMoTpeHo Ycnosuamu Bknaga.

5.6. BaHk BosBpallaeT Bknag no nepsomMy TpeboBaHuto KnueHta. Mpu BocTpeboBaHum KnmeHtom cymmbl Bknaga vinu ero yactum
(ecnu YactuyHoe cHATME He npedycMoTpeHo Ycnoeusmu Bknapa) oo mnctedeHns Cpoka Bknaga unm OO MCTEYEHUS CPOKa,
onpepgeneHHoro npw MNponoxraumu, [JoroBop Bknaga c4nTaeTcs JOCPOYHO PaCTOPrHYTHIM.

5.7. Beinnata cymmbl Bknaga 4o okoH4YaHust cpoka genctens Bknaga nponsBoanTcst Ha OCHOBaHWM:
e  nUCbMeHHOro 3asaBneHusa Knventa unu ero MNpeacraButens, opoOpMIEHHOro B COOTBETCTBUM ¢ TpeboBaHnsamu baHka n
nogaHHoro B Ocpmc BaHka, B koOTOpoM OTKpbIT CYeT BKknaga unm
e  Ha ocHoBaHWM PacnopsikeHusi, HanpaeneHHoro KnueHtom B BaHk ¢ ncnonb3oanvem MOBO.
B aTom cniyyae:

5.7.1. BbaHK HauucnseT npoueHTbl Ha cymmy Bknapa cornacHo YcroeusiM Bknaga, npegycMOTpeHHbIM Anst AOCPOYHOro
pacTopxeHus [Jorosopa Bknaaa;

5.7.2. B cooTBetcTBMM C 3asBneHvem wunu PacnopsbkeHnem KnveHta cymma Bknaga v HauucneHHble Ha Hee NpOLEHThI
nepeyncnsaTCa Ha yKkasaHHbIi KNnneHToM cYeT nnu Bbl4arTCa HanmMYHbIMK OEHEXHbIMWU CpeAcTBaMm Yepes kaccy bakka.

58.C BO3BpaTOM CyMMbI Bknaga v BbinnaTon HaYnCneHHbIX NpoLeHToB [loroBop BKNaga npekpallaeT CBoe AeNCTBume.

5.9. baHk BnpaBe oTkasaTbCsl OT UcMonHeHus [JoroBopa Bknaga «4o BocTpeboBaHUsi» Npu OTCYTCTBUM B TeveHue 2 (OByx) net
OeHexHbIx cpeacTtB Ha CueTe Bknaga u Onepaumii no atoMmy CuyeTy Bknaga, npeaynpeavs KnveHta o6 3TOM B MUCbMEHHOM
dopme. [loroBop Bknaga «4o BocTpeboBaHWs» cYMTaeTCa pacToprHyTbiM No ucteveHun 2 ([Byx) mecsAues co OHA HanpaBneHus
BaHkom KnueHty npegynpexaeHusi ob oTkase oT ucnonHeHus [oroBopa Bknaga «40 BOoCcTpeboBaHusA», ecnun Ha CyeT Bknaga B
Te4yeHue Cpoka NpeaynpexaeH1s He NOCTYNUIN AeHEXHbIe CpeacTBa.

5.10. B cnyyae Bo3HUKHOBeHUS y KnuneHTa Hanoroobnaraemoro goxoda OT MPOLEHTOB, NMonydeHHbix no Bknagy, BaHk kak
MCTOYHMK BbiNnatbl Joxoda yaepxuBaeT ¢ KnveHta Hamor Ha poxodbl (U3MYECKMX NuL, MO CTaBKe, YCTaHOBIIEHHON
OEeNCTBYHOLMM HanorosblM 3akoHoAaTenbcTBOM Poccuiickon degepauun.

6. NpaBa n o6s3aHHOoCcTU CTOPOH

6.1. KnueHT nmeet npaBo:

6.1.1. OcywecTtenate no CueTy Bknaga pacyeTHole Onepauum B COOTBETCTBMU C [ENCTBYIOLIMM 3aKOHOAATENbCTBOM, B TOM
yncne aaeatb PacnopsikeHusi 0 nepeyncneHnn AeHexHbIX cpeacts co Cuyeta Bknaga ApyrvMm nyuam (coBepluatb 6e3HanunyHble
pacyeThbl).

6.1.2. OchbopmunTb 3aBeLlaTensHoe pacnopsikeHue no Bknaay.

6.1.3. MNMepenaBaTb NpaBo pacrnopsikeHust Bknagom gpyromy nuuy Ha OCHOBaHWM AOBEPEHHOCTM, BblAAHHOW B COOTBETCTBUM C
[encTByoWmMM 3aKkoHOAaTENBCTBOM.

6.1.4. HezaBucrMO OT BpemeHu, MpOLLUEALero co AHA 3akmnodeHus [orosopa Bknaga, TpebosaTh Bo3BpaTa cymMbl Bknanoa
BMECTE C NPOLIeHTaMU1, HaYUCNEHHBIMI B COOTBETCTBUM ¢ YcnoeusiMu Bknaaa.

6.2. KnueHT 065a3yeTcs:

6.2.1. MNepepn kaxgbiM pasmeLleHMem cpeacTB BO Bknag o3HakoMuTbCs C AeNCTBYyKOLWEW pedakumen HacTosiwero lMopsigka u
Ycnosuamu baHka.

6.3. BaHk nmeeT npaBo:

6.3.1. MIameHaTb B OQHOCTOPOHHEM nopsiake Ycnosust Bknagos «go BocTpeboBaHua» B cooTBeTcTBUM ¢ K P®. HoBhin pasmep
NPOLEHTHBLIX CTaBOK 1 TapudOB MO AaHHbIM BMAaM BkrnagoB NpUMeHSIETCS C MOMEHTA, YKa3aHHOMO B peLleHnn 06 X U3MEHEHUMN.
WHdopmaums 06 nsmeHeHnn gosoautca Ao Bknaguvka B cetn UHTepHeT no agpecy www.vbank.ru w/unun B Oducax baHka B
cocTaBe YcnoBui baHka 2.

6.3.2. 3auncnsaTb AeHexHble cpeacTBa Ha CueT Bkraga no Asym pekBuantam: Homepy Cueta n ©.1.0. KnneHTta B COOTBETCTBUM
¢ [leicTByOLWMM 3aKOHOAATENBLCTBOM.

6.4. BaHk obsA3yeTcA:

6.4.1. Mo TpeboBaHuio KnueHta npepoctaBuTb yBegomreHne ob oTkpbiTum CuyeTa Bknaga u/vnu Bbinvcky no CyeTty Bknaaa,
noaTBepxaarLme pasmelleHme Bknaga B cOOTBETCTBUM C HacTosAwWwmMM MNopsigkom Ha Ycnousix Bknaga, BeiopaHHoro KnneHTtom.
6.4.2. Beinnatuth Nno Bknagy noxon B BMAE NPOLIEHTOB B COOTBETCTBUM C YcnoBusimu Bknaaa, BoibpaHHoro KnveHTtom.

6.4.3. XpaHuTb TalHy Bknaga v npefoctaBnaTb CBEAEHUs MO HEMY TOMbKO B Cly4asik, NpeaycMOTPeHHbIX [eicTByowmnm
3aKOHOAATENBCTBOM.
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6.4.4. BO3BpaTI/ITb no nepsomy Tpe6OBaHMIO KnneHta BHeceHHble BO Bknag aeHexHble cpeactea BMecCcTe C npoueHTamu,
HaYUCIEHHbIMK B COOTBETCTBMM C Ycnosuammn Bknaga n HacTosiwero MNopsagka.

6.4.5. OcywecTtBnaTb onepauuun no CyeTy BKNaga B COOTBETCTBUM C YcrnoBuamu Bknaga, Hactoswmm MNopsakom, Jenctayowmum
3aKOHOAATENbCTBOM U BHYTPEHHMMMW HOPMAaTUBHBLIMY JOKYMeHTamu baHka.

7. Ocobble ycnoBus

7.1. TlepeuncneHve peHexHblx cpefactB co CuyeTa BkMaga OCYLWECTBASETCA Ha OCHOBaHUWM  COOTBETCTBYIOLLErO
3assneHusi/Pacnopshkenuns KnveHTa.

7.2. KnueHT cornawiaeTcs ¢ TeM, YTO Npu 3aKkmoYeHun 1 UcnonHeHun [lorosopa Bknaga B COOTBETCTBMM C HAcToALWMM [Nopsakom
BaHk pykoBoacTByeTcs Temu cBefeHusmu o Bknaguvke/BHocuTene, BkMuvas agpec MecTa XuTenbcTBa (peructpauun) mnm
npebblBaHNS 1 PEKBU3UTLI 4OKYMEHTa, yAOCTOBEPSIOLLEro MMYHOCTb, koTopble KnueHT cooblumn baxky npu 3akmtovennm KO.

7.3. baHK He BnpaBe B OAHOCTOPOHHEM MOPsSAKEe COKpaTUTb CPOK AEeNCTBUA cpoyHoro [lorosopa BkNaga, yMEHbLUUTb pasMep
NPOLIEHTOB, YBENUYNTb UMN YCTaHOBUTL KOMUCCUOHHOE BO3HarpaxaeHve no Onepauusam, o cpasBHeHuio ¢ Ycnosmsamun Bknaga,
Ha KoTopbIx 6bin 3akntoyeH/lMponoHrnposaH [lorosop Bknaaa.

7.4. OdhopmneHne goBepeHHOCTEN, 3aBeluaTternbHbIX pacrnopsxeHun no [lJoroBopam BKNagoB ocyllecTBnaeTca KnueHtoMm npu
nn4Hom noceweHnn Odmca baHka B nopsiake 1 Ha yCnoBusX, yCTaHOBMEHHbIX BaHkom.



